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Poteet: How did you get into journalism in general? 

Hall: I was in my freshman year. I had worked for my high school newspaper my senior year 
and I kind of liked it. And then I started at SMU. I was going to be an English teacher. 
This was 1969 and that’s what women did they taught . And I went to my first journalism 
class. There was this man teaching and he said something along the lines of “if a 
firetruck passes you wailing its siren and you don’t want to follow it, get out of my 
class.” 

Poteet: Yeah 

Hall: And he goes, there is a rock concert, he says, there’s a rock concert this weekend, if you 
don’t want to go, even though you don’t like that music, get out of my class. So I was 
kind of smitten with that. I started working for the daily campus. And I liked the power 
that words had. Sometimes it kind of gets you, controversial things or things that 
weren’t quite right. Yeah, no. So it was a good learning experience for me.  

Hall: I applied for an internship at both the Times Herald and the Dallas Morning News. I got 
the internship at the Dallas Morning News in business news, okay. I’ve never taken a 
business course in my life, didn’t like business. Frankly, it was because this was 1972. 
And things were just beginning to bubble up about places being safe, sued for sexual 
discrimination, that kind of things.  

Hall: So they hired me. I’ve always said they put me in business news because I was smart. 
And they didn’t know what else to do with me. And, I didn’t want to work in women’s 
news, right? That’s how I got into business. 

Poteet: And you’re still here. 

Hall: I’m still here. Still, in between that though, I became the first woman business editor of 
a major metropolitan newspaper. And then in 1992, I decided that I’d like to have a child 
and working from eight o’clock to eight o’clock was not conducive for that. So the 
morning news let me go back to my first love, which isn’t managing people, it’s writing. 
Yeah, I love to write. I think I submerge myself in writing. Yeah, and I’m a really good 
profilist. I can read people pretty well.  

Hall: My first boss said that business news was more or less about how people put food on 
their table. Some people eat hamburger, some people eat steak, some people don’t eat 
at all. That’s been my motto for business reporting is basically, “how do people make a 



living?” Nobody wants to read about business per se. They want to read about people, 
right? And that’s what I do. I write about people. 

Hall: I would say, since starting the column “Ideas at Work” in 1992, I’d say that probably 85% 
of my columns start with the person involved. And that came about because I went to 
two people when I started the column and one was Jerry Jenkins who was the CEO of TI, 
Texas Instruments, at the time. The other was Norman Brinker, who is the famous food 
entrepreneur and they both basically said the same thing – they wanted to read about 
people on Sunday mornings. And so that’s what I did. That’s how it all came about. Jerry 
wanted to name it “Ideas That Work” and I said no, because some very good ideas don’t 
work.  

Hall: So rapid deal: I studied journalism at SMU, got an internship between my junior and 
senior year here in business news. And even though I didn’t know anything about 
business, I’ve been here ever since. 

Hall: You guys should know that it’s kind of an interesting time. Tomorrow, I’m going to be 
announcing that I’m opting to do a reduced schedule. Interestingly tomorrow is my 
birthday.  

Sarder:  My birthday is tomorrow, too 

Hall: That’s so great! 

Poteet: Happy Birthday to both of you. 

Hall: But it’s very sad on one hand, because this has been my entire life. But it’s so wonderful 
that then I’m still going to be part of the family. I’m still going to write on a regular basis. 
I’ve got a couple of book ideas. 

Poteet: Awesome, that’s exciting 

Hall: I’m almost giddy – almost 

Hall: We’re in very bad, bad financial shape. We’ve got to turn the corner and it’s got to be 
with new blood. And it’s better to be with people who think digitally and want to, you 
know, play all that. 

Hall: Yeah, just doesn’t fit into my game plan. And so the other does, and the news is very 
cognizant that I’m, for a lot of people, the face of business news in this community.  

Poteet: Sarah, do you have any questions? 

Sarder: Honestly, I think the way you start is great. Just going from beginning forward, because 
that way, wherever we’re like, we can delve or I can just make a note of questions.  



Hall: One of the things Maddison mentioned that you might be interested in is what it was 
like to be a woman in news. Yeah, well I don’t know if you heard this, but I was the first 
woman business editor of a major metropolitan newspaper. It was interesting, and it 
was interesting both internally and externally. 

Hall: I remember one case where back in the years of the so-called Japan Inc, where you 
know, Japan was going to run the world because they owned everything. There was a 
group of traveling Japanese business executives who came to meet the business editor 
at the Dallas Morning News. They were visibly horrified when they found out the 
business editor was a woman and so I turned them over to my assistant business editor 
and they were happy as clams. I always wondered about that phrase, you know, how do 
we know clams are happy? But yeah, it’s so that you know, that’s one of those that’s 
stuck in my mind. And internally quite often one of the reasons why I wanted to go back 
to writing was from editing that when I was assertive I was a bitch, and you can use that 
word. When the executive sports editor was that he was just guarding his territory, you 
know. There was a very distinct difference in how female editors and I was probably the 
highest-ranking female editor.  

Hall:  There was a very distinct difference in how female editors and male editors were 
treated. I was probably the highest ranking female editor. 

Hall: But you know, it was pretty heady times, the morning news was expanding. And before I 
made the transition back to reporting we had 55 people in business news, we had 
somebody covering business in Mexico City, three in Washington DC, one in New York, 
one in Europe, and then we had somebody in Cuba. But I gotta be honest, I can’t really 
remember you know, how he fit into the scheme of things. So we were a global 
newspaper and money truly is no object because we were making a lot of it. And then I 
went back to reporting which was just hoping that this next phase of my life will be as 
fulfilling.  

Hall: I love writing and so that’s my first piece of advice is you know, just be sure you love 
what you’re doing because no amount of compensation will help you get over that 
hump of gee do I really want to go to work today. 

Hall: So that’s my story and I’m sticking to it.  

Poteet: That sounds good to me. So you mentioned you might like to write some books in the 
future. Do you want to give us some insight? 

Hall: I’d like to write a trash novel. One that you have to go on like a safari or something to do 
the research for you know. I could do a book of all my favorite columns but I mean, 
that’s just regurgitation, I’ve already done it.  

Hall: I’ve been asked by several prominent people to write their obituaries ahead of time for 
which we do have several ready to go from very prominent people in town already. Not 
that I would want to make that my side hustle but, it’s an option.  



Sarder: You did the oil person, Caroline Hunt. 

Hall: She was mainly in real estate and its funny, she’s better known in other parts of the 
world than she is in the newsroom. She’s owns some of the most famous hotel 
properties in the world. And in fact, we travel every year, mostly to London but we go 
abroad every year for Thanksgiving and we were in London this year and there the Times 
of London had a two column long obituary on Caroline Hunt and yet some of the people 
here said, “is she really that important.” That is one thing that I do bring to the paper 
that I call institutional memory, because that implies that it’s dead. Yeah, but I bring 
connectivity to the past to what’s happening. In fact, I’m bringing Paul our business 
editor something that he was trying to figure out. All the relocations that have happened 
over the years to give to Paul. We did this project over Metroplex growth and mixed 
blessing, and it had all of the jobs that were brought with it and one of the things that I 
do is that over the years I’ve saved just about every major front page of an news event.  

Hall: One interesting thing that I just happen to run across and, in looking at, I love to go back 
and look at stuff I’ve collected like there’s the Elvis, we had a special section that we 
gave out on that I believe is the toll road when Elvis died. That my favorite kind of 
moment was I was looking at the front page when LBJ died, you know all about LBJ and 
I’m flipping through it to see what else coverage, and I believe it’s on 5A in three square 
about this is, Roe v Wade was handed down that day. And that what we gave it because 
that’s what we thought of it. It was this big. I always get waylaid when looking for this 
copy of the thing project we did. I had to go through all the you know, all my front pages 
and I kept getting stopped looking at what was important other than that on that 
particular day. 

Poteet:  That’s interesting. So you mentioned Japan earlier, and I believe that I read that you 
lived in Japan for a little while. Can you tell us more about that? 

Hall:  My dad was in the military. He was what they called the staff judge advocate of the far 
east and this would have been 1954 I believe, so about nine years after the war ended. It 
was a very interesting time because, as you know, as a four and a half- five-year-old to 
eight years old I couldn’t understand why the Japanese hated me. I would have to ride 
between my dad’s legs on the trains because these old Japanese women would take out 
their umbrellas and swat me. To a kid, it taught me a couple of things. Back then I didn’t 
have a word for it, but it taught me about prejudice. It also, when I came back, there was 
not any American TV, Broderick Crawford and Highway Patrol was there in Japanese as 
was this trucking deal. And the cannonball because it was the song, it as “cannon boo 
boo”. So I get back to the United States and the song on the radio was some silly song 
and in my head I’m going “Boy, Americans are crazy.”  It kind of did both. And that was 
what was so funny. When the biggest act of prejudice that I ever had, as a professional is 
this group of Japanese and I just thought, “you guys are doomed” because what the 
Japanese did and have done for centuries is that the women were always well educated. 
But only so that they could educate the next generation. So when CNN started showing 
their women that, “Nah you could do something more than raise kids”, that’s when they 
really started to have some social unrest among the genders. 



Sarder:  You mentioned that you have been at Dallas Morning News your entire career, and 
that’s kind of wild. I don’t know if that’s just our generation, it seems like there’s always   

Hall: Well, there was two things at play. One my husband works at SMU, and there was never 
really a time when one of us got a great job or opportunity that that town or city was 
necessarily a great opportunity for the other. And frankly, I didn’t have many people 
come calling and there was just no impetus to do it. I have a millennial daughter, and 
she has a lot millennial friends and I love being around them, but there is a propensity 
for movement. They’ve, in a lot of times, have seen the loyalty of their parents not be 
treated that well. And a lot of times, I think employers, they’ll rich about you guys, but 
they also take advantage of you. I argue all the time that your generation is probably the 
most informed that I have ever seen. They unfortunately, don’t pay for newspapers. I 
don’t know how we get around that. Another thing that my first boss told me was, he 
really was a great mentor in many ways, he said “you can’t sell what you give away.” 
And that’s been a problem for the newspaper industry. I was talking to Caitlin (A co-
worker?) and said “Our numbers on the millennials and sports are going down, what’s 
the deal?” and she said “it’s because we all read incognito.” This was about a year and a 
half ago when I brought that up. And they looked at me like I just, parted the red seas, 
like “really?” 

Sarder:  I think that’s super common. Even when they had that digital strategy talk the other day. 
They were talking about how they were going to fix that. 

Sarder: So you were the first female business editor at a major paper, which is a big deal, and I 
know you said even after that you were treated and steered always kind of. How did you 
get to that position? What was the road there? 

Hall: The road to business editor, was kind of a crucial time in journalism where, much similar 
to this, the youth was taking over the newsroom and so, I was business editor in 1982 so 
I was 31 years old, and my boss was 33 and that was Bob Mong, who went on to be the 
editor of the paper. We thought we were so smart. It was a different time, and there 
was a newspaper war going on here and Earl(?) Osborne who was the publisher of the 
paper realized that in the town of Dallas Texas there were two things that matter, sports 
and business. So the heat, a lot of money on us to build big big sports and business 
departments. I believe it was 1996 that I was named the Society of Business editor and 
writers, their equivalent lifetime achievement, and it was for building the largest 
regional business department in the nation.  

Sarder: Are there and specific stories from your career that were either, really impactful or just 
for some other reason really stick out to you?  

Hall: You mean stories that I’ve wrote? 

Sarder: Yes. 

Hall: Yes. I wish I had one here, but I’ve interviewed an awful lot of famous people. I guess my 
favorite story was the day that this guy that no one in the United States had heard much 



about, came and vacuumed my little office, and his name was James Dyson. Literally he 
was just breaking, the Dyson was just coming to the US market and he showed up with 
his Dyson vacuum cleaner to my eight by twelve office, I know how big it was because I 
had counted the carpet squares one time, and he vacuumed my office. I look back on it 
and that has got to be one of the funniest stories of all my stories.  

Hall: If I had to pick one just overriding story that I like, I call it 1-800-Roy. His real name was 
Roy Weber, and in the early 70’s he graduated from college and he went to work for Bell 
Labs in New Jersey. This was back when, what may be hard to conceive on your part, 
you had what they called toll calls, you had to pay for long distance for every call you 
made. So he came up with the idea of building an algorithm, that would enable you to 
have toll free calling. He took it to his boss and his boss told him that nobody would 
want that and shooed him away. So Roy, he did what could have been corporate heresy 
at the time, and he took it to his boss’s boss, and as he said neither one of us thought of 
1-800-Flowers, but we just thought that there would be somebody willing to pay for toll 
free calling. But at the time that I interview Roy, AT&T was getting 5 billion dollars in 
royalties from the other carriers for Roy’s patents. But for those inventions, Roy got 
$25,000. And yet, Roy was the happiest person I’ve ever met. He had the pocket 
protector, real thick glasses. Because from that point on, Roy got to do whatever he 
wanted in the lab. 

Hall: To me, success has never been about money. It’s been about freedom, and being able to 
do what you love to do and kind of immerse yourself in that. So why I love the story is 
that Roy had a great idea, didn’t take no for an answer, didn’t get hacked off when he 
didn’t make a lot of money from it, but was able to be able to be so happy. I think this 
was 1996. But I said “So Roy whatcha working on now?” and he goes, “Well you know, 
I’m really lousy with names.” So he says “I’m thinking about installing a retina reader in 
my glasses with a teleprompter in the bottom of my glasses that reads your eyes and 
says ‘Cheryl Hall’.” I got a email recently from his son that his dad had died, and that I 
was always one his favorite interviews that he’d ever done.  

Hall: I look back and I see all the people that I’ve interviewed. Like, I love Maxine Clark with 
‘Build-A-Bear’. She’s a great story. My daughter before got to know Maxine, she has 
more ‘Build-A-Bear’ stuff than anything, and we still have it. I’m like, “Okay you have 
your own place, take it, take the build-a-bear’s” you know.  

Poteet: You’re stuck with them. 

Hall: One of the things that I always do is a bio box 

Sarder: I was actually about to ask for a timeline. 

Hall: I was born on December 5, 1951 at Fort Sam Houston in San Antonio. I have a degree in 
journalism from SMU class of 1973. Joined the Dallas Morning News as a summer intern, 
guess it was June of 1972. It was another interesting thing. My dad died on the Ides of 
March, I got married on April 29, and I came to work for the Morning News on June 6 of 
the same year. And I wondered why I cried to work every day, but that’s another story. I 



got married on April 29, 1972 to John Hall. We have one daughter who is 26 going on 
either 15 or 35 depending on the day. We love to travel. 

Sarder: When did you move to Dallas? 

Hall: My family is actually fifth generation Dallas. So I got sent home to go to SMU. I came 
with wool skirts and sweaters. My roommate said to me, when we would check in, this is 
her early fall outfit and would be changing it out in and couple of months. And I’m like, 
“where have they sent me?” 

Sarder: And then you’ve been in Dallas since SMU and lived here the whole time. 

Hall: Yeah. Nobody ever met me and you know, offered me a gazillions of dollars to go 
anywhere else. I had one tempting offer from Forbes to be the Houston bureau chief 
but, again Dallas was always a great place to live. You probably wouldn’t want to visit it 
but, I mean increasingly you do. I got a major offer from the Wall Street Journal. And we 
did the math on, at the time we lived in a 2700 square foot home and we would be 
moving to New York and where the only place we’d be able to live would be 
Connecticut, and even then we’d have a much smaller house in the cost of living it just, 
you know, didn’t seem like the move for us. 

Sarder: Do you know the year that you became editor here? 

Hall: 1982 

Sarder: And then you switched back to reporting what year? 

Hall:  1992. Can you see a pattern here? 1972, 1982, 1992, I have stayed in this position longer 
than anything else. 

Sarder: So your birth year puts you at, you’re 67? 

Hall: 67 tomorrow. Been here for 47 years so you can do the math on that one. I was 20 when 
I came. I was ingénue. But tell me I don’t look 67. 

Sarder:  You don’t at all. I didn’t want to say it because it’s I know it’s kinda rude because it’s 
kinda like 67 year olds look so old, but you don’t. 

Hall: The funny thing is that there was this episode where there was this old man and he goes 
“I’m 65!” and I turned to my daughter, and this was last night on a show called resident, 
and I said “Tell me I don’t look like that!” And then in age really, one of the things that 
keeps me young is that I love music 

Poteet: What are some of your favorites? Tell me about it. 

Hall: Well, you’ll laugh. I like Drake, my daughter is trying to get me into rap and I just can’t go 
there. Our family favorite, and she hasn’t come out with a lot, is Dido. She hasn’t done 



anything lately. Much to my daughters chagrin I did get to go to the Adele concert when 
it was in town. Of late, I listen mainly to NPR which tells you something. But I love lyrics, 
I guess that why I love people like Dido and Adele, they tell stories, and Drake to some 
extent. 

Hall: I’ve introduced my daughter to a couple of artists. She’s bilingual and my favorite thing 
is that I introduced her years ago to Pitbull.  

Poteet: Okay so I have to ask, what is your favorite song of all time?  

Hall: I really like Renegade. That would be my walk up song. I think Cat Stevens tells very good 
stories. Ok, I think my favorite of all time is American Pie, and after that Hotel California. 
Peter Paul and Mary were fabulous, and the Mama’s and the Papa’s.  

Poteet: Is there anything else you want to tell us about yourself? 

Hall: No, I think I probably exhausted your interest.  

Poteet: No, definitely not. 

Hall: Just don’t ever let anybody tell you that you can’t do it. There are too many damn 
naysayers in the world. And it may not be an easy road and it may have some hiccups 
along the way. I think that is what’s great with your generation is that you’re more than 
willing to look down the road and be willing to do what’s next.  

Hall: I would suggest that every now and then you pause and say, okay where is it that I really 
want to go, instead of having other people decide for you.  

 


