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What	is	user-centered	design?	

The	chief	difference	from	other	product	design	
philosophies	is	that	UCD	tries	to	op:mize	the	product	
around	how	users	can,	want,	or	need	to	use	the	product,	
rather	than	forcing	the	users	to	change	their	behavior	to	
accommodate	the	product.	
	

	 	 	 	 	 	 	 	 	 	 	--	Wikipedia	
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History	of	computer	users	
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From	DOS	to	graphical	user	interface	(GUI)	
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Paradigm	shiZ	to	UCD	
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Cog	psych	and	human	factors	
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1	person	+	
1	machine	



Anthropology	
Social	groups	
	
Cultural	
prac:ces	and	
meanings	
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4	basic	components	of	UCD	

1.  Iden:fy	user	groups	
2.  Work	with	users	to	iden:fy	needs	
3.  Interdisciplinary	and	collabora:ve	process	
4.  Itera:ve		
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1.	Iden:fy	user	groups	

•  What	groups	of	people	are	currently	using	the	
technology?	

•  What	other	groups	might	benefit	from	using	
it?	
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Ques:ons	for	language	archives	

•  Surprisingly	li_le	holis:c	considera:on	of	user	
groups	

	
•  First	pass	at	user	groups	
– Linguists		
– Language	communi:es	
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Ques:ons	for	language	archives	

•  Second	pass	at	user	groups	
– Users	may	belong	to	more	than	one	group	
– Other	user	groups	and	divisions	within	groups	
– Users	yet	unborn	
– Users	who	aren’t	users	
– Archives	are	only	user-centered	for	some	users	
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Accessible	to	archivists	and	linguists	
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Accessible	to	broader	audiences	
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2.	Work	with	user	groups	to	iden:fy	needs	

•  Map	“user	experience”	by	conduc:ng	“user	
research”	

•  Create	space	for	voices	of	users	
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Typical	research	ques:ons		

•  What	are	the	main	ways	that	people	use	the	
technology?		

•  What	would	they	like	the	technology	to	do	
that	it	doesn’t	do?			

•  What	problems	do	they	encounter,	and	how	
do	they	work	around	those	problems?			

•  What	is	the	broader	cultural	context	within	
which	the	technology	can	help	people	achieve	
their	goals?	
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Levels	of	par:cipa:on	
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Par:cipatory	research		 Tradi:onal	ethnographic	
research	

	
Small,	defined	
communi:es	

Large,	amorphous	
popula:ons	

	



3.	Interdisciplinary	and	collabora:ve	process	
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4.	Itera:ve	
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What	might	it	mean	to	bring	UCD	into	
field	of	language	archives?	
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