





Why have a brand?

* Connect better with your users

» Relate an image to an experience
« Communicate who you are

* Motivate staff

» Set yourself apart from the rest

http://growingleaders.com/blog/building-your-personal-brand/



JJ!E UNT University of North Texas (UNT)

E— UNIVERSITY
OF NORTH TEXAS®

--_""-‘:-

e Enrollment: 37,000 students

» Twelve Colleges and Schools
» Four libraries, two remote storage facilities
* More than 1.5 million visitors to the Libraries in 2013-2014

gf\'ﬁ

3...?

YE.H.RE




Emergence of Ask Us!

 Let’s go back in time...




History of Reference Services at the UNT
Libraries




UNT

Ask Us Services 2011

Libraries

THE POWER OF IDEAS STARTS HERE

UNT Libraries Home | UNT Library Catalog | Electronic Resources | About the Libraries | Libraries and Collections | Library Services | Research Tools |

Research and
Instructional Services

Reference

Instruction

Displays

Ask Us

Subject Guides

Class Pages

Tutorials

Quick Reference

Email Alerting Services

RSS Feeds for Electronic
Resources

Journal Article Acceptance

MNews and Events
FAQ

Location

Hours

Cont

Home > Research and Instructional Services » A:

Ask Us

Call or Vi Us Email Us

Reference Desks, Locations, and Phone Please e-mail your questions to us using
Numbers. the following form:

Call us at 940-565-3245 or toll-free at (877) https: //www.library.unt.edu/forms/ask-us
872-0264.

Library Catalog Electronic Resources Digital Collections This Website

Search Library Online Catalog

Special Audiences
How do

Library

r your email question within ours. If you need immediate

call us at 940-565-3245.
IM Us

or fill out our reference by appointment form

If we are not available, please

leave an offline message including

your e-mail address, or use the

email form. This service will normally

be staffed between 10-6 pm Monday - Friday.

Help Yourself

Subject Guides Subject-specific guides to help you start your research

Class Pages Focused on resources you need for class assignments, along with tips and tricks for subject area research




Ask Us Services 2013

MyUNT  EagleCo

People & Departments

UNIVERSITY I.Aﬁ'ee“
LIBRARIES ightto .

greatness: :
RESEARCH SERVICES ABOUT HELP " fnD | ASKUS ACCOUNTS LOGIN

ASK US

Call Us

+ Phone
+ Tollfr

Visit Us

QUESTIONS?
In-Person Reference Appointment A 'K US|

! an appointment.
Email Us

[} ill answer your email gquestion within 24 hours. For subject specific questions, please contact a Library Subject
Liaison
croforms Se
Submit your question here
sic Library Serv
Full name *
s Library Si

E-mail address *

What is your question about? *

Ih general reference question, database questions, or am not sur

Classification *

Question *




Evaluation of Ask Us Services

eneral.reference®@unt.edu

%

at logo but not visible

qilable for outreach events -online or

i %ﬁ////’/ needed to be updated

ons with other library departments


mailto:general.reference@unt.edu

The Change Process

e |t’s all about marketing

 Providing different marketing
forums

* Print vs. electronic

 Collaborating with External
Relations & User Interfaces

 Brainstorming and researching

https://blog.ringcentral.com/2014/02/3-business-marketing-changes-to-expect-in-2014/



Modernizing Ask Us!




Ask Us! Services 2015

Call Us

Phone: (940) 565-3245 Toll-free: (877) 872-0264

Visit Us

What is your question about? *
General Research Questions
Checkout Privileges
Special Collections: Archives and Rare Books

Government Information / Funding Information Network

Discovery Park Collections
_ o Media

= Service Desks at UNT Libraries _
Music

The Portal to Texas History, UNT Scholarly Works, or UNT Digital Library

Computer and Technology

« Libraries Hours & Locations

QUESTIONS?
In-Person Research ASK US!

Facilities Problems
Website Questions

Assistance

« Make an appointment. Classification *

. Select one:
. UNT undergraduate

Email Us ’

UNT graduate student

UNT faculty

UNT staff

UNT alumni

Mot affiliated with UNT

Fill out the form below or email us at AskUs@unt.edu and we will answer your
guestion within 48 hours. For subject specific questions, please contact a
Subject Librarian.







Marketing campaign-print




Marketing campaign-online

* New link on the homepage

. . . . Agreen :
University Libraries light '
Y %] JJNT

HOME RESEARCH  SERVICES ABOUT  HELP  NEWS & EVENTS ASKUS  ACCOUNTS LOGIN

Start Your Research Most Requested

Search it All
Not Sure Where to Start? (i) About Borrowing Locations & Hours

Online Articles
Citations & Styles Media & Music
Enter your search terms and we'll grab results from muitiple systems f‘/

Hooks & More for you st once. Course Reserves Online Holds

Databases Dept. Directory RefWorks
I

e-Journals Faculty Services Renewing

UNT Digital Collections FAQs Study Rooms
UNT Special Collections Interlibrary Loan Subjects & Courses

i
Subject & Course Guides Jobs 24 Commons

This Website

é @ Ask Us Your Questions Study & Create




Additional Online Marketing

» Blackboard Learn UNT Library tab

& MayAmnvVemer 1 v ()

My Institution Courses Organizations. Academic Support Teaching Support UNT Library
s

Ask Us: Library Help

UNT Libraries iz.
yperin: mlnce'wlna new FE NanJoUtE FRaure isi i t UNT Libraries Call our Ask Us desk at (S40) 565-

an updated, i) Visitwmm(in-dudesﬂumwaﬂﬂwmﬁi X ¥ 3245 or use email form. Contact your Subiect Librarian for a subject specific
Ea\e l.- nmons Llhrar (me\udes Go
research by ema plmne ar by appnl tments. Help

If you are on or off campus, you can get
research help & ask library questions if
you:

hiect Guit Course Gl an help you get sfarted! Theze are selected by your
A fine & 3 s-joumsis, o ine 4 .arch tab on hc subject librarian for your major Gr course fopic.
Call: 340-565-3245

Seholarly Artoles can be found online through our databases. Subjeat .t Guides have resources selected by your Subject Librarians. Course

clude an "Articles" tab wi tabase suggestions. You can use Guide de mo ts-based fips. Subject Librarians

the Databases or the "Online Articles” tab on the library homepags. A UNT oy " . E':”:a“'u;'—mm N ey

catalog search includes print & online journals. Ty g your librarians for subject specific or advanced help. Email them for help or
an appointment.

r)um ICW )

.. W
Articles

Accass Services: Library accounts & more Books, media & more { Search Libwary Catalog)

F ip
7 The Portsl to Texas History 2015 Research
Feliowship Awsrdes - Evan . Rothera

ifon Uses an

services manages ifema you can bomaw callecian, other ibraries, or placed on UNT Library Gatalog: Ta find books, medis, prind journ,

=" by professar

Go to the library catalog directly Or use the "Books & More" on the library
homepage.
Please see the shifting materials page for current call numbers

Acc ices include ulstion (& Fines) and Interlibrary
Loan units. You can renew your items online by using the accounts login
page, If you are unable to access online items, do check your EUID and

: https:/fams.unt.edul (UNTHelpdesk]

Cnline Catalog




Social Media and Digital Signage

* Postings made to UNT Libraries

WELCOME BACK, STUDENTS! Check out this link for all the ways that we

Face bOOk page here at the UNT Libraries can help you make this your most suc;:essful

semester! Also, be sure to follow us here and on Twitter
(@UNT_Libraries) for updates on our events and services.

* Postings made to UNT Libraries Hg
Twitter feed S ,/ - % / l\)\
- Digital Signs throughout the ; ~t’ - éut
library S\l 2

Let's Get Tlns Semester St'u“ted | University of North
Texas Libraries

Welcome to th emester at UNT! We've listed a few services that will help
you gtth eme t trtd off right.
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What’s Next?

* Increase awareness of Ask Us among library employees through
training

* Promote Ask Us to underserved populations such as distance
learning students

» Develop other marketing materials to be used as prizes for library
events and instructions

» Evaluate the effectiveness of Ask Us marketing campaign through
surveys and statistics

» Collecting and marketing testimonies regarding usage of Ask Us




Conclusion

not the last one

> that serves everybody

5 are necessary to connect with

rvice marketing is important

new!



Questions’

Contact Information:

Seti Keshimiripour

Outreach and Engagement Librarian
University of North Texas Libraries
Setareh.Keshmiripour@unt.edu

Mary Ann Venner

Head of Access Services
University of North Texas Libraries
Maryann.Venner@unt.edu

QUESTIONS?

ASK US!
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