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This study is concerned with determining the effects

that video display terminal use had on reporters' and edi-

tors' attitudes toward their jobs and the machines

themselves.

Data for this investigation were obtained with ques-

tionnaires returned from seventy-one reporters and editors

who use video terminals in their daily work. Questionnaire

data were supplemented with interview data from thirteen

questionnaire respondents,

Ten hypotheses in five categories were tested with the

t test. Four additional hypotheses were tested with raw

data. Findings showed that video terminal use enhanced per-

ceived job professionalism and made respondents think they

should make more money. Attitudes toward video terminals

improved after use of the devices, and respondents recog-

nized the value of video terminal training in college,
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CHAPTER I

INTRODUCTION

The increasing use of Video Display Terminals, VDT's,

in the newsroom has begun what at least one news media ob-

server, Ben H. Bagdikian, has called a revolution,

Bagdikian described this revolution in -terms of the psych-

ological impact of the change from traditional copy

preparation methods to computerized copy preparation

methods. He said,

But without most working journalists knowing it,
the fine old fifteenth-century factories they work
in are finally starting the terrifying leap from
typewriter and lead pot to cathode ray tube and
computer. To the naked eye, .it isn't particularly
visible in most newsrooms. But the underlying

changes have begun.

One of the larger battles of this revolution has been

over the acceptance of the new technology by those most

directly in contact with it, reporters and editors, The

comments of reporters and editors confronted with the new

technology reflect their attitudes toward it and range from

wholehearted acceptance to outright rejection. Bagdikian's

assessment of the reaction of the Associated Press' re-

porters and editors involved in their organization's

changeover to VDT's showed neither wholehearted acceptance

1 Ben H. Bagdikian, "Publishing's Quiet Revolution,"
Columbia Journalism Review, XII (May/June, 1973), p. 7.

1
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nor outright rejection. "There was, of course, the problem

of human adjustment and relations with unions," Bagdikian

said, "Yet, to the astonishment of everyone involved, there

was no massive resistance to the new machines."2

Others had more positive things to say about the bene-

fits of VDT use on newspapers, Albert L. Abbott, former

associate editor in charge of technological development at

the Detroit News, emphasized the good effects that VDT's

were having on his newspaper. He said,

The city desk and the news desk think we're doing
a better job of writing and editing (with the VDT)
than before. The system actually permits more
editing--there's a limit to how much you can mark
up a page of copy with a pencil. But you always
have a clean screen with the CRT [Cathode Ray Tube] .

Then, there were those in the news business who ex-

pressed fear of the VDT. One was a desk editor of the

Milwaukee Journal. His fear, which was shared by almost

everyone in the news business who feared a changeover to

VDT's, was that VDT's would, in some way, inhibit the user.

He said,

What I fear the most is that we will be in-
hibited by the machine, . . . I think it's a
terribly inhibiting gadget. I fear it would mean
that we would not edit as tightly, or make as many
corrections, because it would be easier not to. And
that would be very bad for the paper.

2 Ibid., p. 12.

3 Albert L. Abbott, cited in Joseph W. Shoquist, "The
People Problems," The Quill, LXI (November, 1973), 24.
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I'm all for the new technology, but not if
it wrecks the good system we have established
here.4

There were also those who leveled more sweeping indict-

ments against the use of VDT's on newspapers. James J.

Barrett, president of Applied Learning Corporation, found

some critics of VDTi'j more than just a little apprehensive

about the introduction of VDT technology on newspapers. He

said,

But some critics claim front-end systems can
confuse, frustrate, hamper performance, inhibit
creativity, waste time and money, lose informa-
tion, alienate customers and, in nearly every 5
way, impair both the product and the bottom line.

These comments about the use of VDT's were only a

sample of what could be found in journalism periodicals.

These comments seemed to indicate, however, that there is

a link between men's attitudes and technology. Indeed,

Bagdikian said, "New communications technology will con-

front personal patterns started in childhood and ingrained

by daily usage. Men's emotions are attached to artifacts

as they are to all things. "6

4
Anonymous desk editor, cited in Joseph W. Shoquist,

"The People Problems," The Quill, LXI (November, 1973), 24

5 James J. Barrett, "Harmony or Conflict for Man-
Machine Relationship?" Editor and Publisher, CVIII (June
14, 1975),, 22D.

6 Ben H. Bagdikian, The Information Machines: Their
Impact on Men and the Media (New York, 1971), p. xix.
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Statement of the Problem

What, then, were the effects that the use of VDT's

had on the attitudes of reporters and editors toward their

jobs and the machines themselves?

Purposes of the Study

The purposes of this study were

(a) to determine the effects of the use of VDT's on

the attitudes of reporters and editors toward their jobs,

(b) to determine the effects of the use of VDT's on

the attitudes of reporters and editors toward the machines

themselves,

(c) to determine if the attitudes of reporters

differed from the attitudes of editors toward the use of

VDT's in their respective jobs and toward the machines

themselves,

(d) to determine if the demographic variables of age,

length of professional experience, and type of training in

the use of VDT!s were significantly related to the atti-

tudes of reporters and editors toward the use of VDT's in

their jobs and toward the machines themselves.

Hypotheses

Hypothesis One--Reporters and editors will think

that the use of VDT's makes their jobs more professional.

Hypothesis One A-- No significant difference will

be found between the attitudes of reporters and the
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attitudes of editors toward professionalism and the use

of VDT's.

Hypothesis One B-- No significant difference will be

found between the age of reporters and editors and their

attitudes toward professionalism and the use of VDT's.

Hypothesis One C_- No significant difference will be

found between the length of professional experience of

reporters and editors and their attitudes toward profession-

alism and the use of VDT's.

Hypothesis Two-- Reporters and editors, before actually

working with VDTys will have misgivings about the advan-

tages of VDT's over traditional copy preparation methods.

Hypothesis Two A -- No significant difference will be

found between the pre-VDT-experience attitudes of reporters

and the pre-VDT-experience attitudes of editors.

Hypothesis Two B ---No significant difference will be

found between the length of professional experience of

reporters and editors and their pre-VDT-experience attitudes

toward VDT's.

Hypothesis Three -- Reporters and editors, after

actually working with VDT's, will have improved attitudes

toward VDT's.

Hypothesis Three A-- -No significant difference will

be found between the post-VDT-experience attitudes of re-

porters and the post-VDT-experience attitudes of editors.
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Hypothesis Three B-- No significant difference will be

found between the length of professional experience of re-

porters and editors and their post-VDT-experience attitudes

toward VDT's.

Hypothesis Three C -- No significant difference will be

found between the length of actual experience of reporters

and editors with VDT's and their post-VDT-experience atti-

tudes toward VDT's.

Hypothesis Four -- Reporters and editors will think

that they should make more money because of their work

with VDT's,

Hypothesis Four Ar-No significant difference will be

found between the attitudes of reporters and the attitudes

of editors toward money and the use of VDT's.

Hypothesis Five.---No significant difference will be

found between the attitudes of reporters and editors

trained in the use of VDT's in college and the attitudes

of reporters and editors trained in the use of VDT's on the

job toward the value of that training to their jobs.

Related Studies

A survey of Journalism Abstracts from 1968 through

1976 revealed that seven scholarly works have been done on

the use of computers by newspapers.

In an unpublished master's thesis, completed at the-

University of North Carolina in 1968, Roy R. Wimmer studied
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computer automation in the newspaper industry. Wimmer,

however, studied primarily the application of computers

to typesetting and made only vague reference to their use

as tools in reporting and editing. Jerry Garland Bowles'

master's thesis, completed at West Virginia University in

1968, was similar to Wimmer 's work, but was limited to the

typesetting applications of computers

In an unpublished master's thesis, completed at Iowa

State University of Science and Technology in 1970, Jerry

Alan Carlson tested the attitudes toward VDT's of a select

group of editors of The Farm Journal. In his research,

Carlson asked editors for their opinions of VDT's prior to

any actual contact with them. A small portion of the group

was then allowed to use a VDT for a short time and tested

on their attitudes toward the device after their experience.

Carlson found that Farm Journal editors held favorable pre-

VDT-experience attitudes toward the machines and that hands-

on experience with VDT's enhanced those attitudes.
9 The

Roy R. Wimmer , "Aspects of Computer Automation in the
Newspaper Industry," unpublished master' s thesis, University

of North Carolina, Chapel Hill, North Carolina, 1968.

8 Jerry Garland Bowles, "The Computer and the Press,"

unpublished master's thesis, West Virginia University,
Morgantown, West Virginia, 1968.

9Jerry Alan Carlson, "Text Composition and Editing on

Computer Video Terminals," unpublished master's thesis,
Iowa State University of Science and Technology, Ames, Iowa,
1970.
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value of Carlson's research is that it was the first atti-

tudinal study of newsroom computer use.

In an unpublished master's thesis, completed at the

University of Florida in 1972, Susan Turner Bennett surveyed

the extent of the use of computers by newspapers in the

United States. Bennett's study was not concerned with the

attitudes of reporters and editors toward the use of

VDT's.1 0

In an unpublished master's thesis, completed at the

University of Georgia in 1974, Odalie Karen Kromp surveyed

the computer automation of weekly newspapers in Georgia.

Although Kromp's study discussed selected types of computer

technology available at the time, her study was not concerned

with the attitudes of reporters and editors toward the use

of VDT's.1 1

In an unpublished master's thesis, completed at the

University of Missouri in 1974, Manuel A. Pinell studied

the applications of computers to newspapers, Pinell's

study was similar to Wimmer's, but Pinell went beyond Wimmer

by mentioning that problems might arise in the adoption of

1 0Susan Turner Bennett, "The Computer Revolution and

the Modern Newspaper," unpublished master's thesis, Univer-
sity of Florida, 1972.

1 1Odalie Karen Kromp, "The Computerization of Georgia's
Weekly Newspapers and a Management Evaluation of Specific
Equipment," unpublished master's thesis, University of
Georgia, 1974.
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12
computer technology by newspapers. Pinell, however, did

not study the attitudes of reporters and editors toward the

use of VDT's.

In an unpublished doctoral dissertation, completed at

Oklahoma State University in 1976, William R. Steng surveyed

the extent of the use of computers for instructional pur-

poses in journalism schools throughout the United States, 1 3

Steng did not, however, study the attitudes of reporters

and editors toward the use of VDT's,

A survey of several recently published journalism text-

books revealed that information on the use of VDT's by news-

papers is available from sources other than unpublished

scholarly works, In the majority of surveyed textbooks,

discussion of VDT's was descriptive. None of the surveyed

12Manuel A. Pinell, "The Computer in the Newspaper:
from the Reporter to the Press," unpublished master's
thesis, University of Missouri, Columbia, Missouri, 1974.

13William R. Steng, "A Survey of Instruction in News
room Computer Technology in News-Editorial Sequence in
Departments, Schools and Colleges of Journalism," unpub-
lished doctoral dissertation, Oklahoma State University,
Stillwater, Oklahoma, 1976.

14 See, for example: Warren K. Agee, Phillip H. Ault
and Edwin Emery, Introduction to Mass Communication (New
York, 1976), pp. 216-217; Julian i Harriss, Kelly Leiter and
Stanley Johnson, The Complete Reporter (New York, 1977), pp.
13, 15, 378; Evan Hill and John T. Breen, Reporting and
Writing the News (Boston, 1977), p. 20; William Metz, News-
Writing from Lead to "30" (Englewood Cliffs, 1977), pp. 359-
362, 367-368.; Frank W. Rucker and Herbert Lee Williams,
Newspaper Organization and Management (Ames, 1974), pp.
86-87.
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textbooks discussed the attitudes of reporters and editors

toward the use of VDT's.

Judith L. Burken, however, raised questions about the

possible impact of computer applications on newspapers.15

Ben H. Bagdikian, in his book The Information Machines, dis-

cussed the impact on society of changing communications

technology, but mentioned VDT's only in vague terms.16

A survey of journalism periodicals revealed that the

subject of reporters' and editors' attitudes toward the

use of VDT's has been touched upon. A survey of period-

icals in the fields of public opinion, psychology,

1 5 Judith L. Burken, Introduction to Reporting (Dubuque,
1971), pp. 175-181.

1 6 Ben H. Bagdikian, The Information Machines: Their
Impact on Men and the Media (New York, 1971), pp. xxxi, 95-
96.

1 7 See, for example: Ben H. Bagdikian, "Publishing's
Quiet Revolution," Columbia Journalism Review, XII (May/June,
1973), 7-15; James J. Barrett, "Harmony or Conflict for Man-
Machine Relationship?" Editor and Publisher, CVIII (June 14,

1975), 22D, 60, 62; James A. Crook, "How the New Technology
Affects Student Editing," Journalism Educator, XXXII (Jan-
uary, 1977), 12-15, 46; The Quill, Vol. LXI (November, 1973);
Margaret Cronin Fisk, "Discussions with Employees Required

Before Automation," Editor and Publisher, CVI (June 16, 1973),
14; Margaret Cronin Fisk, "UPI Predicts System Will Enable

On-Demand News," Editor and Publisher, CVI (July 21, 1973),
11; Margaret Cronin Fisk, "ANPA/RI Meeting to Focus on Daily

Use of Technology," Editor and Publisher, CVI (June 9, 1973),
11; Paul Swensson, "Technology: Dream," Journalism Educator,
XXXI (April, 1976), 22, 23, 26; Earl W. Wilken, "Behavioral
Dynamics Stressed in Front-End Conversion," Editor and Pub-
lisher, CVIII (June 14, 1975), 22B-22C.



management, and computer science revealed that none con-

tained information about the attitudes of reporters and

editors toward the use of VDT's.

Justification

The significance of this study was to provide infor-

mation for working newsmen, journalism students, and edu-

cators about the attitudinal impact of the use of VDT's,

a device of computer technology that is rapidly growing in

use by newspapers and schools of journalism, This study

contributed limited scientific data about the attitudes of

reporters and editors toward the use of VDT's. Scientific

data of the type found in this study are lacking in all

other studies of the use of VDT's. This study differed

from Carlson's study in many respects, This study used

only subjects who had at least one year of experience with

VDT's. The VDT's used by the tested subjects in this study

were improved from the single VDT used by Carlson's test

subjects.

Definitions

VDT--Video Display Terminal--An electronic computing

device that uses a typewriter-like keyboard and, instead

of paper, a television-like screen. Words and editing

functions entered into the device by the operator using the

typewriter-like keyboard are displayed on the television-

like screen.
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CRT--Cathode Ray Tube--another term for VDT.

New Technology--refers exclusively to VDT's.

Reporters--persons who gather and write news for

newspapers or wire services.

Editors--persons who edit, or who write and edit, for

a newspaper or wire service.

Pre-VDT-Experience Attitude--the attitude of a reporter

or editor before using a VDT,

Post-VDT-Experience Attitude--the attitude of a re-

porter or editor after using a VDT.

Limitations of the Study

Test subjects in this study were limited to working

newsmen with at least one year of experience with VDT's.

The technology examined by this study was limited to VDT's

and their use in newspaper and wire service newsrooms.,

This study did not examine any other form of newspaper

technology or its use. This study was limited to the atti-

tudes of reporters and editors toward the impact of VDT's

on their jobs and toward the machines themselves.

Methodology

Data were gathered through the use of questionnaires

mailed to the managing editors of selected Texas newspapers

that use VDT's in their newsrooms and to the assistant

bureau chief of the Dallas bureau of United Press Inter-

national. VDT's are used in the newsroom of the Dallas
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bureau of United Press International. Those to whom the

questionnaires were mailed were asked in an accompanying

letter to distribute the questionnaires to those of their

employees who use VDT's in their daily work and to collect

the completed questionnaires and return them. Those to

whom the questionnaires were mailed were asked not to give

their employees instructions on how to complete the ques-

tionnaires. Instructions on how to complete the question-

naires were included at the top of each questionnaire.

Newspapers chosen for the questionnaire part of this study

were drawn from the population of all Texas newspapers known

to use VDT's in their newsrooms. Sample selection was

limited, however, to those newspapers willing to participate

in the study. The Dallas bureau of United Press Inter-

national was chosen for the questionnaire part of this study

because of its willingness to participate in this study.

The questionnaire (Appendix A) was divided into three

parts. Part one asked for these demographic data: age,

number of years of professional experience, educational

background in journalism, and job classification. Part two

of the questionnaire asked respondents to give their degree

of agreement/disagreement, using a five-point scale, with

a set of eleven statements dealing with man/machine rela-

tionships. Part three asked respondents to answer a set

of open-ended questions designed to give a more general

insight into the respondents' perceptions of VDT's. The
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purpose of the questionnaire was to measure the attitudes

of reporters and editors toward the use of VDT's in their

jobs and toward the machines themselves.

Data from the questionnaires were tested for signifi-

cance of difference using the t test.1 8  All t tests were

two-tailed tests with level of significance set at .05,

Data from the questionnaires were supplemented by tele-

phone interviews with thirteen newsmen chosen to constitute

a sample of respondents to the questionnaire. Reporters

and editors chosen to participate in the interview part of

this study were picked at random from the group of respon-

dents from each news organization taking part in the ques-

tionnaire part of this study. The sample of reporters and

editors chosen from each news organization reflected the

ratio of reporters to editors within each news organization.

The sum of the sample of reporters and editors chosen from

each news organization constituted the overall sample of

newsmen chosen to participate in the interview part of

this study.

Questions on the interview schedule (Appendix B) were

designed to delve into the reasoning behind the respondents'

attitudes toward the use of VDT's. Whereas statistically

analyzed data from the questionnaire indicated the presence

of attitudes of reporters and editors toward the use of

1 8 Frederick Williams, Reasoning with Statistics (New
York, 1968), pp. 75-82.
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VDT's, information gathered from telephone interviews with

questionnaire respondents formed a basis for making assump-

tions about those attitudes.

Organization

Chapter I of this thesis introduces the topic to the

reader, discusses the problem and purposes of the study,

outlines the hypotheses to be tested, discusses related

studies, defines terms not in common use, and discusses the

methods employed in the study to solve the problem. Chapter

II explains, in detail, the history and development of

VDT 's. Chapter III presents both demographic data and

findings on professionalism. Chapter IV presents findings

on pre- and post-VDT-experience attitudes., Chapter V

presents findings on attitudes toward salaries and salience

of training. Chapter VI summarizes the findings of the

study, draws conclusions from the findings, and makes

recommendations for further study.



CHAPTER II

THE HISTORY OF VIDEO

DISPLAY TERMINALS

The first video display terminal designed for newspaper

editing was put on the market in 1969. When that first

generation of terminals appeared, it signalled both a be-

ginning and an ending. The availability of the first VDT's

signalled an end to the necessity for the traditional

tools and methods of newspaper copy preparation. At the

same time, the appearance of the first generation of VDT's

began a technological and psychological revolution in the

newsrooms where they were used. The following chapters of

this thesis are devoted to examination of. the psychological

impact of VDT's. This chapter, however, will review some

of the technological milestones that led in 1969 to the

introduction of the first VDT's for newspaper editing use.

These milestones are rightfully the invention of the three

most obvious components of state-of-the-art VDT 's: the

typewriter, television, and the computer.

'Collier Elliot, cited in Robert C. Achorn, "Get Ready
for the Newsroom Revolution," The Quill, LXI (November,
1973), 17.

16



17

The Computer

The computer is the oldest of the essential technol-

ogical elements in the VDT, The first computer was the

abacus, a counting device composed of beads on rods or

slots in a frame. Examples of the abacus have been found

in the Tigris-Euphrates valley, dating approximately 5,000

years ago.2 It was not until the seventeenth century and

the invention of the slide rule that interest in the devel-

opment of computing machines began to increase. About 1642,

Blaise Pascal invented a small digital counting device sim-

ilar to modern desk calculators.3 It was eighty-six years

later, however, before the next important step in computer

development, the punched card, was reached. In 1728, Basile

Bouchon used punched cards to control the operation of a

mechanized loom.4 The next significant step in the develop-

ment of computers came in 1822 with Charles Babbage's

invention of the Difference Engine, a true computational

device designed to compute navigational tables. Babbage

later invented a computer, the Analytical Engine, which

improved the design and capabilities of his Difference En-

gine by the application of punched cards to control the

2Harry D. Huskey, cited in Dennie L, Van Tassel, The
Compleat Computer (Santa Cruz, 1976), p. 12.

3 Ibid., p. 13.

4 Ibid.
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0 5
functions of the device. Although several refinements

were made in devices similar to Babbage's, it was not until

1943 that the next significant step in the development of

computers occurred. It was, in fact, the step that set

the stage for the development of the computer technology

that surrounds state-of-the-art VDT's.

In 1943, ENIAC, an acronym for Electronic Numerical

Integrator and Computer, was born at the University of

Pennsylvania. ENIAC was the world's first electronic com-

puter.6 One of its direct descendants a few years later

was the first to use a VDT,

The Typewriter

Credit for the invention of the typewriter is given to

Henry Mill, a British engineer who perfected a typing

machine in 1714. Since that time, the numerous people who

have tried to modify and perfect the typewriter have em-

ployed every conceivable design for the ultimate machine.

In fact, many of the earliest writing machines did just

that, they wrote instead of typed. Among these early

writing machines was L'Ecrivain, a thirty-inch tall wooden

doll invented by Pierre Jaquet-Droz in 1772. Built to

5Ibid.

6Ibid., p. 14.

7Michael H. Adler, The Writing Machine (London, 1973),
p. 47.
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appear seated at a small desk, L'Ecrivain, when set into

motion, would dip its pen into an inkwell, remove it, shake

it twice, and begin writing. The doll's wooden head and

eyes even followed its writing, which ended with a neat

period.8 Whereas L'Ecrivain and similar writing machines

bear no resemblance to modern typewriters, many of the

features of modern typewriters are nearly as old as the con-

cept of the typewriter itself. The "golfball" typing elEment

of the modern International Business Machines Selectric(R,

for instance, was first used in a typewriter in 1837 by a

Frenchman, Gustave Jean Emile Bidet.9 Even the electric

typewriter, which has all but replaced manual typewriters,

was perfected in 1902. In that year, the Blickensderfer

.(R)Electric was introduced., Like the Selectric of today,

the Blickensderfer was not only electric, but used a spher-

ical typing element as well.10 The perfection of the elec-

tric typewriter is, however, the single most important event

in the history of the typewriter as it relates to the devel-

opment of VDT's. The application of electricity to the

typewriter accomplished essentially the same purpose as the

application of electricity to the computer. Electricity

provides machines with the ability to do some of the tasks

8 Ibid., p. 51

9 Ibid., p. 66.

10 Ibid., p. 213.
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previously required of human operators. For the computer,

electricity meant increased speed of operation, the ability

to store information magnetically, and, most important of

all, the decreased need for continual human interaction with

the machine to provide it with information. For the type-

writer, too, electricity meant increased speed. But elec-

tricity for the typewriter meant something extra. The

application of electricity to the typewriter lessened the

physical effort necessary to transfer the abstraction of

the writer's thoughts onto the concreteness of a medium.

This concept is important because the electric typewriter

keyboard of the VDT is the direct physical interface of

human and computer.

Television

Television is the third, most recently developed, and,

probably most obvious physical feature of VDT's. Unlike

computers and typewriters, however, television is the single

technological element in VDT's that did not exist in a

purely mechanical state prior to the harnessing of elec-

tricity.

Although much of the necessary technology, notably

radio, for the development of television was available

early in the twentieth century, itwas not until 1929 that

the final technological element necessary for television

was invented. In 1929, Vladimir Kosma Zworykin of Radio

Corporation of America Laboratories perfected a working
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model of his kinescope, a cathode ray, or television, pic-

ture tube. The kinescope was capable of unscrambling a

transmitted television signal and presenting it to the

viewer with a two dimensional presentation of a distant

scene. Zworykin had been the inventor in 1923 of the

iconoscope, a camera tube capable of scrambling an image

into a form that could be transmitted like a radio signal.

From the invention of the kinescope in 1929, -however, it

took scientists nearly ten years to perfect television.

Nonetheless, by 1929, the essential elements for television

existed

The Video Display Terminal

With all of the key technological elements, the elec-

tronic computer, the electric typewriter, and the television,

already developed, the stage was set for the introduction of

the first video display terminal. That introduction occurred

in 1951 when the first VDT was used as a part of the output

equipment of the Whirlwind I computer at the Massachusetts

Institute of Technology. In fact, the Whirlwind I used two

VDT's, one to allow the computer's operators to view the

performance of the computer, the other to feed data into a

12
camera to record the experiment, In the initial use of

1 1 Orrin E. Dunlap, Understanding Television (New YOrk,
1948), p. 23.

12 Ruth M. Davis, "A History of Automated Displays,"
Datamation, XI (January, 1965), 26.
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the computer with its VDT's, the computer was programmed

to solve the equation of motion of a bouncing ball. As

Whirlwind I simulated the path of the bouncing ball, it

displayed the path on the face of the visible VDT.13 The

VDT's use in the initial experiments with Whirlwind I,

however, were not VDT's in the sense of VDT's common in

modern newspaper newsrooms. The VDT's used in the Whirl-

wind I experiment lacked a keyboard or other means of in-

terface for man/machine interaction,

The first VDT to employ a man/machine interface was

used in 1952, in an experiment with the Whirlwind I com-

puter. 'The interface was a light gun with which the

operator could verify computer operation by pointing at

specific data displayed qn the screen of the VDT.'4

The exact date of thle appearance of a VDT with a key-

board is obscure. Indeed, the rapid dispersal of VDT

15technology after 1954 makes a serial chronology impossible.

Yet, one of the first applications of a keyboard was made

in 1955 as a part of an air defense computer system used

16by the United States Government. Although the VDT's in

13 Ibid.

14
Ibid., p. 28.

5 Ibid., p. 27.

16 Andries Van Dam, "Computer Displays in Man/Machine
Interaction," Advances i Computers, VI (1966),, 241.
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existence in 1955 were a combination of computer, typewriter,

and television, the devices lacked a means to allow the op-

erator to edit the data displayed on the screen. Editing of

data is the primary function of state-of-the-art VDT's.

VDT's with editing capabilities became a reality in 1963

with the completion of the experimental Data Display Sub-

system by International Business Machines. The Data Display

Subsystem, which would be known today as a VDT, was an im-

provement over previous VDT's because the operator could, by

means of a keyboard, enter, delete, and edit data displayed

on a screen capable of displaying 4,000 characters.1 7

The development in 1963 of a working model of a VDT

with editing functions seems somewhat ahead of its time

when examined in light of the six years it took before a

commercial VDT for editing was available. Several factors,

however, may be pointed to, either singly or in combination,

as reasons for the delay between experimental and commercial

VDT's. The most obvious factor limiting the commercial use

of VDT's until 1969 was the newspapers' lack of computers

with which to drive VDT's, Indeed, even by December of 1973,

only 700 computers and 40 copy processors were in use in the

entire newspaper industry in the United States.1 8

1J. E. Dammann, E. J. Skiko, and E. V. Weber, "A Data
Display Subsystem," IBM Journal of 1%esearch and Development,
VII (October, 1963),325.

18 Anonymous, "New Technology," Editor and Publisher,
LXI (December 29, 1973), 10.
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A second factor limiting the commercial use of VDT's,

and, indeed, even the commercial use of computers, was

cost. The first generation of VDT's for newspaper editing

cost about $80,000 each. Computers with sufficient power

to drive one or more VDT's cost in 1969 considerably more

than even one VDT.

Yet, in spite of the limiting factors, newspapers did

and continue to adopt VDT's to perform editing in the news-

room. The chronology of that continuing story is found,

however, in two other stories, the story of the use of VDT's

by newspapers for functions other than editing, and the

story of optical character readers.

The initial use of VDT's by newspapers was for func-

tions other than editing. Most of the first generation of

newspaper VDT's, although they were capable of editing

functions, were used in conjunction with typesetting com-

puters to set advertising copy.20 The breakthrough for

VDT's into the newsroom came with adoption of optical char-

acter readers, a man/machine interface capable of reading

typed words and symbols and electronically transferring

these words and symbols, along with typesetting instructions,

19 Ben H, Bagdikian, "Publishing's Quiet Revolution, "
Columbia Journalism Review, XII (May/June, 1973),, 8.

20 Letter from John W. Seybold, President, Seybold
Publications, Media, Pennsylvania, October 13, 1977.
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to a typesetting computer.21 -.The use of VDT's to set

advertising copy and the adoption of optical character

readers in the newsroom were significant events leading

directly to the adoption of VDT's for editing in the news-

room. Both events allowed newsroom personnel to become

familiar with computers and associated devices. The

adoption of optical character readers carried even more sig-

nificance for the future of VDTIs.

In order to allow the operator of an optical character

reader to monitor and control the functions of the device,

it was necessary to couple a VDT to it. The adoption of

the VDT as an editing tool in its own right was a move which

simply eliminated the intervening optical character reader

through the ability of the VDT to perform the same function

as the optical character reader and, at the same time, add

the visual dimension lacking in the optical character

reader.2 2

21Ibid

22Statement by Bruce Bakke, editor, Dallas bureau United
Press International, Dallas, Texas, November 15, 1977.



CHAPTER III

DEMOGRAPHIC DATA AND FINDINGS

ON PROFESSIONALISM

This chapter contains (a) demographic data on seventy-

one reporters and editors; (b) tabLIlr presentation of and

discussion of raw data gathered from mail questionnaires

about one hypothesis dealing with the attitudes of reporters

and editors toward the effect of VDT use on professionalism;

(c) findings of statistical analysis of three hypotheses

dealing with the attitudes of reporters and editors toward

the effect of VDT use on professionalism.; and (d) responses

from telephone interviews with thirteen reporters and edi-

tors dealing with the attitudes of reporters and editors

toward the effect of VDT use on professionalism.

Demographic Data

Questionnaires were mailed to 150 reporters and edi-

tors working for The Corpus Christi Caller-Times, The Fort

Worth Star-Telegram, The Dallas Times Herald, and the Dallas

bureau of United Press International, Selection of these

four news organizations to take part in this study was based

on two criteria: use of VDT's in the newsroom and willing-

ness of management to allow news personnel to participate in

the study. Seventy-one, or 47.3 per cent, of the

26
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questionnaires were completed and returned. Not all respon-

dents responded to every question. Fifty-one of the respon-

dents classified themselves as editors; the other twenty

classified themselves as reporters. The mean age of all

respondents fell into the 31-35 years of age category and

mean number of years of professional experience for all re-

spondents fell into the 5-10 years category. Respondents

had a mean of 2.32 years of experience with VDT's. Forty-

eight of the respondents indicated that they earned bache-

lor's degrees in journalism. Included in this group of

forty-eight were six who indicated that they had earned

master's degrees in journalism, Eight of the remaining

respondents responded that they had some college journalism

and six said that they had no college journalism. Of all

respondents, only six indicated that they had been trained

in the use of VDT's in college, The other sixty-five respon-

dents indicated that they had been trained in the use of

VDT's on the job.

Raw Data and Statistical Findings on Attitudes
Toward Professionalism and VDT Use

Hypothesis One-- Reporters and editors will. think

that the use of VDT's makes their jobs more professional.

Respondents were asked to show their degree of agree-

ment/disagreement, using a five-point scale, with a state-

ment designed to determine their attitudes toward the
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effect of VDT use on job professionalism. (See Appendix

A, question fourteen.) Table I shows these attitudes.

TABLE I

COMPARATIVE RATING OF GENERAL ATTITUDES OF REPORTERS
AND EDITORS TOWARD EFFECT OF VDT USE ON

PERCEIVED JOB PROFESSIONALISM

Editors Reporters
N=51 N=l9

Rating
Raw Per Cent Raw Per Cent

Scores of N Scores of N

Agree 15 29.4 7 36.8
Slightly Agree 6 11.7 3 15.7
Neutral 13 25.4 6 31.5
Slightly Disagree 3 5.8 0 0.0
Disagree 14 27.4 3 15.7

Table I shows that the highest percentage response for

both reporters and editors was in the agree category, indi-

cating that both groups thought that the use of VDT's made

their jobs more professional. Indication of agreement sup-

ported the research hypothesis, Hypothesis One. The rela-

tive strength of the attitudes shown in Table I, however,

must be taken into consideration. The 29.4 per cent of edi-

tors who agreed with the professionalism statement were only

two percentage points above those who disagreed with the

same statement. The percentage point difference between re-

porters who agreed and disagreed with the professionalism

statement was considerably greater than it was for editors,
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indicating a relatively stronger attitude for reporters

about the effect of VDT use on professionalism,

Hypothesis One A --No significant difference will be

found between the attitudes of reporters and the attitudes

of editors toward professionalism and the use of VDT's.

Two-tailed t test analysis, with sixty-eight degrees of

freedom and level of significance set at .05, yielded a

tabular value of 2.00 and a calculated value of 1.29.

Hypothesis One A was, therefore, accepted.

Hypothesis One B --No significant difference will be

found between the age of reporters and editors and their

attitudes toward professionalism and the use of VDT's.

Two-tailed t test analysis, with sixty,-eight degrees of

freedom and level of significance set at .05, yielded a

tabular value of 2.00 and a calculated value of .75,

Hypothesis One B was, therefore, accepted.,

Hypothesis One C --No significant difference will be

found between the length of professional experience of re-

porters and editors and their attitudes toward profession-

alism and the use of VDT's. Two-tailed t test analysis,

with sixty-eight degrees of freedom and level of signifi-

cance set at .05, yielded a tabular value of 2.00 and a

calculated value of .39. Hypothesis One C was, therefore,

accepted.
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Interview Findings on Professionalism

Additional insight into reporters' and editors' atti-

tudes toward professionalism and the use of VDT's was

gained through telephone interviews with thirteen, or

18.3 per cent, of the respondents to the original ques-

tionnaire. (See Appendix B, questions one and two .)

Positive Attitudes Toward VDT Use and
Professionalism and Definitions

of Professionalism

Bruce Bakke of the Dallas bureau of United Press Inter-

national agreed that the use of VDT's makes reporters and

editors more professional. He said,

You see, now we can send a story and it reaches
our subscribers the way it leaves our tubes
[VDT's]. We can handle much more copy now and
we can send much cleaner copy. The newspapers
today that use the computer are almost free of
typos [typing errors] and this is due almost en-
tirely to the computer.1

Bakke said he thought that professionalism for newsmen

was comparable to professions such as medicine and law. "I

think that in many ways we are more professional," he said.

"But, perhaps too much weight is being given the term any-

way. Some people think that it doesn't matter whether we

are or not. "2

Statement by Bruce Bakke, editor, Dallas bureau United
Press International, Dallas, Texas, November 15, 1977.

2 Ibid.
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Bobby Clanton of The Fort Worth Star-Telegram agreed

that the use of VDT's makes reporters and editors more pro-

f essional. He said,

It definitely makes them more professional in
that they're involved in more aspects of the
publication of the paper. It used to be write
a story and turn it in and that was it. Now,
you're taking that story you write quite a few
steps further. You're going through what used
to be the typesetting and the proofreading. So,
you're putting about two more steps in before
it comes out on the pacIe ready to go to the en-
graver or stereotyper.

Clanton said he thought that the relationship between

VDT use and professionalism for newsmen was one of rising

educational requirements. He said,

It's taking a more diversified education as far
as the computer, the copy editing, and all of
the mechanical functions are concerned. This is
in addition to what you have to have in .the way
of reporting skills. So, I would say the job is
becoming more professional.4

Lorraine Haake of The Dallas Times Herald agreed

that the use of VDT's makes reporters and editors more pro-

fessional. She said,

I think they do make a reporter or editor more
professional. Copy is much cleaner, you're able
to work on more than one story at a time, you're
able to go back to the beginning of the story and
change things, change paragraphs, move them around,
all with a lot less trouble than you would on copy
paper.

3 Statement by Bobby Clanton, reporter, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

4Ibid.

5 Statement by Lorraine Haake, reporter, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.
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Haake said she thought that professionalism for news-

men was comparable to professions such as medicine and law.6

L. M. Van Deveer of The Corpus Christi Caller-Times

agreed that the use of VDT's makes reporters and editors

more professional. "Well, I think it does make them more

professional after they learn to use the terminal," he

said. "Primarily, I think, we've found that the use of the

computers has cut down our number of errors, including

typos."7

Van Deveer said he thought that professionalism for

newsmen was comparable to professions such as medicine and

law. "We all have our standards," he said. "I'd classify

reporters and editors as professionals and equal to a per-

son who considers himself a professional if he was an

attorney or doctor or anything else,"8

Hoyt Hager of The Corpus Christi Caller-Times agreed

that the use of VDT's makes reporters and editors more pro-

fessional. "I suppose in that it requires an additional

skill to typing, it would make you more professional," he

said.9

6Ibid.

7 Statement by L. M. Van Deveer, editor, The Corpus
Christi Caller-Times, Corpus Christi, Texas, November 8,1977.

8Ibid.

9 Statement by Hoyt Hager, reporter, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.
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Hager said he thought that professionalism for newsmen

was a combination of competency and skill. He said,

I think it should be competency in your special
field. For example, I wouldn't be concerned that
a doctor couldn't type, But, a newspaperman for
years couldn't be a newspaperman if he couldn't
type. Now you can almost just skip the typewriter
and use the computer terminal, But, I think the
newsman's principal skill is in the gathering and
writing of news events, rather than the mechanics
of putting it down on a piece of paper or into a
machine.

Neutral Attitudes Toward VDT Use and
Professionalism and Definitions

of Prof essionahism

Linda Wiennandt of The Fort Worth Star-Telegram said

she thought the use of VDT's had no effect on profession-

alism. "All the VDT does is allow you to use a typewriter

instead of a pencil, at least for an editor," she said.

"I don't think it has anything to do with how professional

the writer or editor is."

Wienandt said she thought that professionalism for

newsmen was comparable to professions such as medicine and

law.1 2

Bill Youngblood of The Fort Worth Star-Telegram said

he thought that the use of VDT's had no effect on

10Ibid.
1 Statement by Linda Wienandt, editor, The Fort Worth

Star-Telegram, Fort Worth, Texas, November 10, 1977.

1 2 Ibid.
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professionalism. "I don't think it makes reporters or

editors any more professional than otherwise," he said.

"I don't think it makes any difference."13

Youngblood said he did not think that professionalism

for newsmen was the same as for professions such as medi-

cine or law. "The news business doesn't take as much

preparation and training," he said.

Herb Owens of The Fort Worth Star-Telegram said he

thought that the use of VDT's had no effect on profession-

alism. "I doubt whether it affects your professionalism

one way or another," he said, "Whether you edit a story

with a pencil or on a screen, it's edited, and edited the

same. ,"15

Owens said he thought that professionalism for news-

men was comparable to professions such as medicine and

law. 1 6

Mark Witherspoon of The Fort Worth Star-Telegram said

he thought that the use of VDT's had no effect on profes-

sionalism. "I don't think the VDT's as such have anything

to do with professionalism of the reporter or editor," he

1 3 Statement by Bill Youngblood, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November l0, 1977.

14Ibid.

15 Statement by Herb Owens, editor, The Fort Worth Star-
Telegram, Fort Worth, Texas, November 10,1977.

16Ibid.
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said. "The reporter or editor is professional with what-

ever tools he has ."17

Witherspoon said he thought that professionalism for

newsmen was comparable to professions such as medicine and

law.1 8

Jack Latham of The Dallas Times Herald said he thought

that the use of VDT's had no effect on professionalism.

"If a reporter or editor doesn't have writing talent, the

computer won't improve his writing," he said. "All the

computer does is improve the physical product. It is not

going to make a better story. "19

Latham said he thought that professionalism for newsmen

was as important as professionalism for medicine. "Freedom

of information is as important to the individual as is his

physical health," he said.2 0

Dana Palmer of The Corpus Christi Caller-Times said he

thought that the use of VDT's had no effect on profession-

alism. "I can't really see that the word professionalism

has anything to do with the computer or typewriter," he

17 Statement by Mark Witherspoon, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

18Ibid.

19 Statement by Jack Latham, editor, The Dallas Times
Herald, Dallas, Texas, November 11, 1977..

2 0 Ibid.
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said. "The only thing with the computer is that it makes

you ultimately responsible, you don't have anyone else to

blame."121

Palmer said he did not think that professionalism for

newsmen was the same as for professions such as medicine

or law. "We'd all like to think of ourselves as profes-

sionals," he said. "But, we're not paid as professionals

and in many ways we're on our own. But, we don't establish

newspapers, we don't have practices such as a doctor or

lawyer." 22

Hilary Hilton of The Corpus Christi Caller-Times said

she thought that the use of VDT's had no effect on pro-

fessionalism. She said,

I really don't think that any equipment makes us
more or less professional. Professionalism is
more of a personal feeling according to what my
work is, what my output is. I don't think using
an old typewriter or a new VDT has any effect on
me personally.23

Hilton said she thought that professionalism for news-

men was comparable to professions such as medicine and law.,

"I think the same general ethics apply," she said. "I

21 Statement by Dana Palmer, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 11, 1977.

22
Ibid.

2,3 Statement by Hilary Hilton, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.
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VDT use of j'ob professionalism. Four hypotheses were tested.

Hypothesis One was tested with raw data to determine if re-

porters and editors thought the use of VDT's made their

jobs more professional. The data showed that the highest

percentage response for both reporters and editors was in

the agree category, indicating that both groups thought

that the use of VDT's made their jobs more professional.

Hypothesis One A, that no significant difference would be

found between the attitudes of reporters and the attitudes

of editors toward professionalism and the use of VDT's, was

accepted. Hypothesis One B, that no significant difference

would be found between the ages of reporters and editors and

their attitudes toward professionalism and the use of VDT's,

was accepted. Hypothesis One C, that no significant differ-

ence would be found between the length of professional ex-

perience of reporters and editors and their attitudes toward

professionalism and the use of VDT's, was accepted.

Although raw data on professionalism indicated that

reporters and editors thought that the use of VDT's made

their work more professional, data from telephone interviews

indicated the opposite. Direct comparison of questionnaire

question fourteen with interview questions one and two

revealed that eight of the interview subjects gave answers

that contradicted their response to the questionnaire, The

change in answer from questionnaire to interview was gen-

erally negative in direction. Those who responded on the
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quiestionnaire that they thought the use of VDT's did make

their jobs more professional, generally said during the

interview that the use of VDT's had no effect on profes-

sionalism .



CHAPTER IV

PREo- AND POST-VDT'-EXPERIENCE

ATTITUDES

This chapter contains (a) tabular presentation of and

discussion of raw data gathered from mail questionnaires

about one hypothesis dealing with the prer-VDwT-experience

attitudes of reporters and editors, and findings of statis-

tical analysis of two hypotheses dealing with the prer-VDT-

experience attitudes of reporters and editors; (b) responses

from telephone interviews with thirteen reporters and edi-

tors dealing with the pre"XDT-exparience attitudes of

reporters and editors; (c tabular presentation of and disw-

cussion of raw- data from mail questionnaires about one

hypothesis dealing with the post-VDTv-experience attitudes

of reporters and editors, and findings of statistical anal-

ysis of three hypotheses dealing with the post-VDT-exper-

ience attitudes of reporters and editors; and (d) responses

from telephone interviews with thirteen reporters and

editors dealing with the postVDTexperience attitudes of

reporters and editors,.

40
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Raw Data and Statistical Findings on
Pre-VDT-Experience Attitudes

Hypothesis Two--Reporters and editors, before actually

working with VDT's, will have misgivings about the advan-

tages of VDT's over traditional copy preparation methods.

Respondents were asked to indicate their degree of

agreement/disagreement along a five-point scale, with a

statement designed to determine their pre-VDT-experience

attitudes toward the advantages of VDT's over traiditional

copy preparation methods. (See Appendix A, question f if-

teen.) Table II shows these attitudes,

TABLE II.

COMPARATIVE RATING OF GENERAL PRE-VDT-EXPERIENCE
ATTITUDES OF REPORTERS AND EDITORS TOWARD

ADVANTAGES OF VDT'S OVER TRADITIONAL
COPY PREPARATION METHODS

Editors Reporters
N=51 N=19

. Rating Raw Per Cent Raw Per Cent
Scores of N Scores of N

Agree 18 35.2 3 36.8
Slightly Agree 7 13.7 12 63.1
Neutral 4 7.8 1 5.2
Slightly Disagree 2 3.9 0 0.0
Disagree 20 39.2 3 15.7

Table II shows that the highest percentage response

for editors was in the disagree category, which indicates

that editors did not have pre-VDT-experience misgivings
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about the advantages of VDT's over traditional copy prepar-

ation methods. The second and third highest percentage

responses for editors, however, were, respectively, in the

agree and slightly agree categories. The total percentage

response of these two categories was 48.9, 5.8 percentage

points higher than the total percentage response of the

disagree and slightly disagree categories. The fact that

the highest percentage sum was in the agree and slightly

agree categories indicates that editors did have pre-VDT-

experience misgivings about the advantages of VDT's over

traditional copy preparation methods. Table II shows that

reporters had relatively stronger pre-VDT-experience mis-

givings than editors about the advantages of VDT's over

traditional copy preparation methods. The first and second

highest percentage responses for reporters were, respec-

tively, in the slightly agree and agree categories.

Hypothesis Two A--No significant difference will be

found between the pre-VDT-experience attitudes of reporters

and the pre-VDT-experience attitudes of editors. Two-tailed

t test analysis, with sixty-eight degrees of freedom and

level of significance set at .05, yielded a tabular value of

2.00 and a calculated value of 1.82. Hypothesis Two A was,

therefore, accepted.

Hypothesis Two B--No significant difference will be

found between the length of professional experience of re-

porters and editors and their pre-VDT-experience attitudes
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toward VDT's. Two-tailed t test analysis, with sixty-seven

degrees of freedom and level of significance set at .05,

yielded a tabular value of 2.00 and a calculated value of

.39. Hypothesis Two B was, therefore, accepted.

Interview Findings on the Pre-VDT-Experience
Attitudes of Reporters and Editors

Additional insight into reporters' and editors' pre-

VDT-experience attitudes toward the advantages of VDT's over

traditional copy preparation methods was gained through

telephone interviews with thirteen, or .18.3 per cent, of the

respondents to the original questionnaire. (See Appendix B,

questions six and seven.)

Positive Pre-VDT-Experience Attitudes

Bruce Bakke of the Dallas bureau of United Press Inter-

national said he did not think that reporters and editors

who never actually used VDT's felt threatened by them. "I

don't see why they should," Bakke said. "Anybody with any

basic understanding of computers, and just about everybody

these days in the business does, shouldn't feel threatened

by them."'

Bakke said that preparing the worker for the psycholog-

ical impact of the computer is the key to preventing pre-

VDT-experience misgivings about the advantages of VDT's over

traditional copy preparation methods. He said,

'Statement by Bruce Bakke, editor, Dallas bureau United
Press International, Dallas, Texas, November 15, 1977.
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I don't think that most of them do [have misgiv-
ings]. If they do, then the company they work for
probably has not done an adequate job of preparing
the worker for he psychological impact the com-
puter can make.

Bobby Clanton of The Fort Worth Star-Telegram said he

did not think that reporters and editors who never actually

used VDT's felt threatened by them. "I don't see where

they would feel threatened," Clanton said.3

Clanton said that pre-VDT-experience misgivings about

the advantages of VDT's over traditional copy preparation

methods could be more clearly defined as apprehension about

change itself . He said,

I don't think that there is any apprehension over
the computer itself. I think it's more apprehen-
sion over change itself. If yourtake and revolution- 4
ize any job, there is a conservative air of not changing.

Linda Wienandt of The Fort Worth Star-Telegram said she

did not think that reporters and editors who never actually

used VDT's felt threatened by them. "I don't think really

threatened," Wienandt said. "They might feel a little

apprehensive about it because it is something new, but I

don't think they actually feel threatened by it." 5

2 Ibid.

3 Statement by Bobby Clanton, reporter, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10,1977.

4 Ibid.

5 Statement by Linda Wienandt, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.
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Wienandt said that pre-VDT-experience misgivings

about the advantages of VDT's over traditional copy prepar-

ation methods were the result of machine imperfection and

the difficulty in breaking habits. "Being an impartial ob-

server, I've seen the headaches the people using them get,"

Wienandt said. "This makes you have misgivings about them.

Also, it's hard to break old habits after you've been taught

the traditional methods," 6

Hilary Hilton of The Corpus Christi Caller-Times said

she did not think that reporters and editors who never

actually used VDT's felt threatened by them, "I don't know

if they feel threatened," Hilton said, "I think there is

a fear that the personal element will be taken out of their

work."

Hilton said that pre-VDT-experience misgivings about

the advantages of VDT's over traditional copy preparation

methods were the result of a fear the machine would deperson-

alize work, "I think that misgivings about using computers

was related to taking the personal element out of what I do,"

Hilton said. "It was just a general feeling about using

computers in any sense. When I became familiar with the

machine, I liked it," 8

6Ibid.

7 Statement by Hilary Hilton, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.

8 ibid.
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Negative Pre-VDT-Experience Attitudes

Mark Witherspoon of The Fort Worth Star-Telegram said

he thought that reporters and editors who never actually

used VDT's felt threatened by them. "Yeah, I've seen it in

Wichita Falls," Witherspoon said. "I wasn't there when they

made the change, but the people who were told me they were

scared to death of the new system."9

Witherspoon said that pre-VDT-experience misgivings

about the advantages of VDT's over traditional copy prepar-

ation methods could probably be attributed to fear of some-

thing new. "Probably because he is fearful of the new

system," Witherspoon said. "I really don't know, though,

because my whole professional life has been working with

VDT's or a scanner system,."1 0

Bert Holmes of The Dallas Times Herald said he thought

that reporters and editors who never actually used VDT's

felt threatened by them, "It's going to require them to

change their habits somewhat, " Holmes said. 1 1

Holmes said that pre-VDT-experience misgivings about

the advantages of VDT' s over traditional copy preparation

methods were a result of a fear of the unknown. 1 2

9 Statement by Mark Witherspoon, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

0 Ibid.

11 Statement by Bert Holmes, editor, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.

1 2 Ibid.
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Dana Palmer of The Corpus Christi Caller-Times said he

thought that reporters and editors who never actually used

VDT's felt threatened by them. "You're always threatened

by the unknown," Palmer said. "The people here didn't

know what it was going to do to their everyday work and they

were going to be responsible for what came out in the news-

paper. It was a fear of the unknown," 1 3

Palmer said that pre-VDT-experience misgivings about

the advantages of VDT's over traditional copy preparation

methods were a result of suspicion of computers. He said,

The tradition of newspapers has always been the
typewriter, copy editor with a pencil, etc. If
that's your romantic picture of newspapers, you're
going to feel suspicious about the computer. Also,
there's a natural suspicion of computers. Every-
body's.ex erienced computer billing and the problems
with it."4

Hoyt Hager of The Corpus Christi Caller-Times said he

thought that reporters and editors who never actually used

VDT's felt threatened by them. He said,

I did and I've been with the Caller-Times for
forty years. I felt a little bit threatened in
that I wasn't sure I could master the darned thing.
I was a pretty good typist, but it took me forty
years to get there, Then, when this machine came
along I thought it was another roadblock. As it

13 Statement by Dana Palmer, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 15, 1977.

14Ibid.
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turned out, I think if I can learn to do it any-
body can. I woyd say there is no ground f or
anybody's fear.

Hager said that prevVDT-experience misgivings about

the advantages of VDT 's over traditional copy preparation

methods were a result of a failure to see the advantages

of VDT's to the newspaper. "I've never done anything but

put my news down on a typewriter and now I'm using a com-

puter," Hager said. "I know one whole department has been

done away with on the Caller-Times "

Qualif ied Pre'-VDT-Ex perience Attitudes

Bill Youngblood of The Fort Worth Star-Telegram said he

thought that only older reporters and editors who never actually

used VDT's felt threatened by them,, "It's on an individual

basis," Youngblood said., "I think some of the older ones

do because this is such a departure from the procedure

they've used through the years." 1 7

Youngblood said that pre-VDTmexperience misgivings

about the advantages of VDT's over traditional copy prepar-

ation methods were limited to older reporters and editors

and were a result of fear of something new. He said,

s tatement by Hoyt Hager, reporter, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.

1 6 Ibid,

1 7 Statement by Bill Youngblood, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10,1977.
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The older people, just because it is a natural
tendency to be a little leary of a newfangled
idea, have to be convinced by practice that they
work like they say they do. But, I don't think
there is any great problem with the younger re-
porters ld editors, They adapt to it very
quickly.

Herb Owens of The Fort Worth Star-Telegram said he

thought that only older reporters and editors who never

used VDT's felt threatened by them. "I would think on a

paper that has not used them, if a reporter or editor is,

say, forty-five to sixty-five .years old, they certainly

might feel threatened if their paper suddenly decided to

go electronic," Owens said. 1 9

Owens said that pre-VDT-experience misgivings about.

the advantages of VDT's over traditional copy preparation

methods were a result of a natural tendency to have misgiv-

ings about something new,20

Jack Latham of The Dallas Times Herald said he thought

that some reporters and editors who never used VDT's felt

threatened by them. "I never did, " Latham said. "What you have

to do is accept the fact that this is the way it's going to be

and that you're going to have to learn and get with it," 2 1

18 Ibid.

1 9 Statement by Herb Owens, editor, The Fort Worth Star-
Telecram, Fort Worth, Texas, November 10, 1977.

2 0 Ibid

2 1 Statement by Jack Latham, editor, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.



50

Latham said that pre-VDT-experience misgivings about

the advantages of VDT's over traditional copy preparation

methods were limited to older reporters and editors and

were a result of the difficulty of breaking habits. He

said,

If you're talking about a young reporter,, they
shouldn't have misgivings about it because he's
never used anything else, Now, if you're talking
about a veteran reporter, you're talking about
something else because he's always used a type-
writer or typed out his heads. It's a sad commen-
tary that the news business and news people have a
history of being the last people to want to change
the ways things are done.

Lorraine Haake of The Dallas Times Herald said she

thought that some reporters and editors who never actually

used VDT's felt threatened by them. "Maybe not the new

ones, though," Haake said.2 3

Haake said that pre-VDT-experience misgivings about the

advantages of VDT's over traditional copy preparation meth-

ods were a result of a fear of something new.24

L. M. Van Deveer of The Corpus Christi Caller-Times

said he thought that only older reporters and editors who

never actually used VDT's felt threatened by them.2 5

22 Ibid.

23 Statement by Lorraine Haake, reporter, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.

2 4 Ibid.

2 5 Statement by L. M. Van Deveer, editor, The Corpus
Christi Caller-Times, Corpus Christi, Texas, November 8, 1977.
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Van Deveer said that pre-VDT-experience misgivings

about the advantages of VDT's over traditional copy prep-

aration methods were limited to older reporters and editors

and were a result of a difficulty in adjusting to something

new. "I think where you run into that is with your so-called

'old timers,' people we'll say who were in the business ten

years ago in the hot metal days and grew up in it," Van

Deveer said. "The longer you've been in the business, the

tougher I think it is to adjust. It's just one of those

things you're used to doing and this is just a whole new

ball game."2 6

Raw Data and Statistical Findings on
Post-VDT -Experience Attitudes

Hypothesis Three--Reporters and editors, after actually

working with VDT's, will have improved attitudes toward

VDT's.

Respondents were asked to indicate their degree of

agreement/disagreement along a five-point scale, with a

statement designed to determine their post-VDT-experience

attitudes toward VDT's. (See Appendix A, question sixteen.)

Table III shows these attitudes.,

Table III shows that the highest percentage response

for both reporters and editors was in the improved category,

indicating that both groups had post-VDT-experience attitudes

2 6 Ibid



52

TABLE III

COMPARATIVE RATING OF GENERAL POST-VDT-EXPERIENCE
ATTITUDES OF REPORTERS AND EDITORS TOWARD VDT'S

Editors Reporters
N=51 N=20

Rating Raw Per Cent Raw Per Cent
Score of N Score of N

Improved 29 56.8 17 85.0
Slightly Improved 9 17.6 1 5.0
Not Changed 12 23.5 2 9.9
Slightly Worsened 1 1.9 0 0.0
Worsened 0 0.0 0 0.0

that were improved from their pre-VDT-experience attitudes.

These attitudes were stronger than the pre-VDT-experience

attitudes of both groups, Because none of the respondents

indicated that their post-VDT-experience attitudes were

wholly worsened from their pre-VDT-experience attitudes, it

is unnecessary to compare improved and worsened categories.

Yet, the fact that none of the reporters or editors re-

sponded in the worsened category is indicative of the strength

of their improved attitudes, Comparison of editors with re-

porters in the improved category shows that the percentage

point difference between the two groups was 28.2 points

higher for reporters, indicating a relatively stronger post-

VDT-experience attitude for reporters.

Hypothesis Three A--No significant difference will be

found between the post-VDT-experience attitudes of reporters



53

and the post-VDT-experience attitudes of editors. Two-

tailed t test analysis, with sixty-nine degrees of freedom

and level of significance set at .05, yielded a tabular

value of 2.00 and a calculated value of 3,28. Hypothesis

Three A was, therefore, rejected.

Hypothesis Three B--No significant difference will be

found between the length of professional experience of re-

porters and editors and their post-VDT-experience attitudes

toward VDT's. Two-tailed t test analysis, with sixty-nine

degrees of freedom and level of significance set at .05,

yielded a tabular value of 2.00 and a calculated value of

1.07. Hypothesis Three B was, therefore, accepted.

Hypothesis Three C--No significant difference will be

found between the length of actual experience of reporters

and editors with VDT's and their post-VDT-experience atti-

tudes toward VDT's. Two-tailed t test analysis, with sixty-

eight degrees of freedom and level of significance set at

.05, yielded a tabular value of 2,00 and a calculated value

of 1.31, Hypothesis Three C was, therefore, accepted.

Interview Findings on the Post-VDT--Experience
Attitudes of Reporters and Editors

Additional insight into reporters' and editors' post-

VDT-experience attitudes toward VDT's was gained through

telephone interviews with thirteen, or 18.3 per cent, of

the respondents to the questionnaire. (See Appendix B,

question eight.)
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Re spondents Who Thought VDTt s
Were More than Just Tools

Bobby Clanton of The Fort Worth Star-Telegram said he

thought that VDT's were more than just tools. "They are

one of the most revolutionary steps the newspaper business

has taken in twenty-five, fifty, maybe even seventy-five

years," Clanton said. "It is certainly a change and a very

good change."2 7

Bill Youngblood of The Fort Worth Star-Telegram said

he thought that VDT's were more than just tools. "They

almost become an extension of the people using them,"

Youngblood said. "You sort of have a rapport with your

machine. They're much more than tools."2 8

Herb Owens of The Fort Worth Star-Telegram said he

thought that VDT's were more than just tools. He said,

It's much more than a replacement for a type-
writer. You can do almost anything you want ex-
cept getting the type sideways, and I suppose you
could do that if you could figure out the coding.
As far as production goes, it is so much more
flexible and fast. Once you get something edited
and get a head on it, you can have it in type in
minutes. Because f the speed, we can get later
breaking stories,

27 Statement by Bobby Clanton, reporter, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10., 1977.

28 Statement by Bill Youngblood, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

29 Statement by Herb Owens, editor, The Fort Worth Star-
Telegram, Fort Worth, Texas, November 10, 1977.
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Lorraine Haake of The Dallas Times Herald said she

thought that VDT's were more than just tools. "I think

they help you be more creative," Haake said. "You can see

the whole story on the screen at once where, if you're on

copy paper, you have to deal with several sheets at one

time. It makes the mechanics easier.1"3 0

Respondents Who Thought VDT's
Were Just Tools

Bruce Bakke of the Dallas bureau of United Press Inter-

national said he thought that VDT's were just tools. 3 1

Linda Wienandt of The Fort Worth Star-Telegram said

she thought that VDT's were just tools. "I'd say it is

just about the same as a tape recorder or typewriter, a

means to an end," Wienandt said. "You've still got to use

your basic knowledge to make them work for you. ,"32

Mark Witherspoon of The Fort Worth Star-Telegram said

he thought that VDT's were just tools, "I don't see what

else they could be used for except to play with,"

Witherspoon said.33

30 Statement by Lorraine Haake, reporter, The Dallas
Times Herald, Dallas, Texas, November 11, 1977.

31 Statement by Bruce Bakke, editor, Dallas bureau
United Press International, Dallas, Texas, November 15, 1977.

32 Statement by Linda Wienandt, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

33 Statement by Mark Witherspoon, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.
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Bert Holmes of The Dallas Times Herald said he thought

that VDT's were just tools? 4

Jack Latham of The Dallas Times Herald said he thought

that VDT's were just tools. "No, no, it's just a tool,"

Latham said.3 5

L. M. Van Deveer of The Corpus Christi Caller-Times

said he thought that VDT's were just tools. 3 6

Dana Palmer of The Corpus Christi Caller-Times said he

thought that VDT's were just tools. "They are just a higher

class of typewriter," Palmer said. 3 7

Hilary Hilton of The Corpus Christi Caller-Times said

she thought that VDT's were just tools. "I think that this

is where a lot of people run into problems with the computer

with the feeling of being overwhelmed or intimidated by

them," Hilton said.. "I think they are a very good tool and

I enjoy working with them.W"3 8

3 4 Statement by Bert Holmes, editor, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.

35 Statement by Jack Latham, editor, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.

3 6 Statement by L. M. Van Deveer, editor, The Corpus
Christi Caller-Times, Corpus Christi, Texas, November 8,
1977.

37 Statement by Dana Palmer, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 15, 1977.

38 Statement by Hilary Hilton, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.
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Hoyt Hager of The Corpus Christi Caller-Times said he

thought that VDT's were just tools. "You can't create any-

thing with the computer in my opinion," Hager said. "What-

ever you create in your mind you can put on paper or into

the machine."39

Summary

This chapter presented findings, from mail question-

naires and telephone interviews, on the pre- and post-VDT-

experience attitudes of reporters and editors. Seven

hypotheses were examined, The first hypothesis, Hypothesis

Two, was tested with raw data to deterime if reporters and

editors, before actually working with VDT's had misgivings

about the advantages of VDT's over traditional copy prepar-

ation methods. The data showed that the highest percentage

response for editors was in the disagree category, which

indicated that editors did not have pre-VDT-experience mis-

givings about the advantages of VDT's over traditional copy

preparation methods. The second and third highest percen-

tage responses for editors were in the agree and slightly

agree categories. The percentage point sum of these two

categories was judged a better indication of the editors'

pre-VDT-experience attitudes toward the advantages of VDT's

over traditional copy preparation methods, The percentage

39 Statement by Hoyt Hager, reporter, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.
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point sum of these two categories indicated that editors

did have pre-VDT-experience misgivings about the advantages

of VDT's over traditional copy preparation methods.

Hypothesis Two A, that no significant difference would

be found between the pre-VDT-experience attitudes of re-

porters and the pre-VDT-experience attitudes of editors,

was accepted. Hypothesis Two B, that no significant differ-

ence would be found between the length of professional exper-

ience of reporters and editors and their pre-VDT-experience

attitudes toward VDT's, was accepted.

Data from telephone interviews with thirteen of the

respondents to the qluestionnaire showed that six inter-

viewees gave answers that contradicted their answer on the

questionnaire. The direction of these changes was not

consistent.

Hypothesis Three was tested with raw data to determine

if reporters and editors, after actually working with VDT's,

had improved attitudes toward VDT's, The data showed that

the highest percentage response for both reporters and edi-

tors was in the improved category, indicating that both

groups had post-VDT-experience attitudes that were improved

from their pre-VDT-experience attitudes. These post-VDT-

exprience attitudes were stronger than the pre-VDT-exper-

ience attitudes,

Hypothesis Three A, that no significant difference

would be found between the post-VDT-experience attitudes of
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reporters and the post-VDT-experience attitudes of editors,

was rejected. Hypothesis Three B, that no significant dif-

ference would be found between the length of professional

experience of reporters and editors and their post-VDT-

experience attitudes toward VDT's, was accepted. Hypothesis

Three C, that no significant difference would be found be-

tween the length of actual experience of reporters and

editors with VDT's and their post--VDT-experience attitudes,

was accepted.

Data from telephone interviews with thirteen of the

respondents to the questionnaire showed that eight inter"-

viewees gave answers that contradicted their answer on the

questionnaire. The change in answer from questionnaire

to interview was generally from the improved category to

the not changed category.



CHAPTER V

ATTITUDES TOWARD SALARIES AND

SALIENCE OF TRAINING

This chapter contains (a) tabular presentation of and

discussion of raw data gathered from mail questionnaries

about one hypothesis dealing with the attitudes of reporters

and editors toward the effect of VDT use on salaries, and

findings of statistical analysis of one hypothesis dealing

with the attitudes of reporters and editors toward the

effect of VDT use on salaries; (b) responses from telephone

interviews with thirteen reporters and editors dealing with

the effect of VDT use on salaries; (c) tabular presentation

of and discussion of raw data gathered from mail question-

naires about one hypothesis dealing with the attitudes of

two groups of reporters and editors toward salience of type

of VDT training to their jobs, and findings of statistical

analysis of the same hypothesis dealing with the attitudes

of two groups of reporters and editors toward salience of

type of VDT training to their jobs; (d) responses from

telephone interviews with thirteen reporters and editors

dealing with the attitudes of reporters and editors toward

salience of type of VDT training to their jobs,

60
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Raw Data and Statistical Findings on Attitudes
Toward Salaries and VDT Use

Hypothesis Four--Reporters and editors will think that

they should make more money because of their work with

VDT's,

Respondents were asked to indicate their degree of

agreement/disagreement along a five-point scale, with a

statement designed to determine their attitudes toward the

effect of VDT use on job salaries. (See Appendix A, ques-

tion seventeen.) Table IV shows these attitudes,

TABLE IV

COMPARATIVE RATING OF GENERAL ATTITUDES OF
REPORTERS AND EDITORS TOWARD EFFECT OF

VDT USE ON SALARIES

Editors Reporters
N=51 N=20

Rating
Raw Per Cent Raw Per Cent
Scores of N Scores of N

Agree 30 58.8 8 40.0
Slightly Agree 6 11.7 3 15.0
Neutral 8 15.6 6 30.0
Slightly Disagree 0 0.0 0 0.0
Disagree 7 13.7 3 15.0

Table IV shows that the highest percentage response for

both reporters and editors was in the agree category, indi-

cating that both groups thought they should make more money

because they use VDT's in their work. The percentage figure

in the agree category for reporters and editors, 40.0 and
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58.8 per cent, respectively, when compared with the percen-

tage figure in the disagree category for reporters and

editors, 15.0 and 13.7, respectively, indicates that the

attitude of both reporters and editors toward VDT use and

salaries was relatively strong.

Hypothesis Four A--No significant difference will be

found between the attitudes of reporters and the attitudes

of editors toward money and the use of VDT's. Two-tailed

t test analysis, with sixty-nine degrees of freedom and

level of significance set at .05, yielded a tabular value

of 2.00 and a calculated value of 1.20. Hypothesis Four A

was, therefore, accepted.

Interview Findings on Attitudes Toward
VDT Use and Salaries

Additional insight into reporters' and editors' atti-

tudes toward VDT use and salaries was gained through tele-

phone interviews with thirteen, or 18,3 per cent, of the

respondents to the questionnaire. (See Appendix B, ques-

tions four and five.)

Respondents Who Thought VDT Use Should
Result in Salary Increases

Bobby Clanton of The Fort Worth Star-Telegram said he

thought that the use of VDT's entitled reporters and edi-

tors to more money. "You take any job and add a new skill

to it like working with computers--electronic editing--and

you've got to look at how many jobs it has eliminated,"
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Clanton said. "The number of additional steps we've added

have made us more valuable,"1

Clanton said he thought that the amount that salaries

should increase because of VDT use should depend on the sit-

2uation and people involved.

Linda Wienandt of The Fort Worth Star-Telegram said she

thought that the use of VDT's entitled reporters and editors

to more money. "Because of the amount of training it takes

and because of the need to constantly educate yourself on the

technological developments, I think it has a great deal to do

with salaries," Wienandt said..3

Wienandt said she thought that the amount that salaries

should increase because of VDT use should vary with the

level of expertise of the person using the VDT. "I think

the editors should get more money than the reporters,"

Wienandt said.4

Bert Holmes of The Dallas Times Herald said he thought

that the use of VDT's entitled at least reporters to more

money. He said,

1 Statement by Bobby Clanton, reporter, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10,1977.

2Ibid.

3 Statement by Linda Wienandt, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10,, 1977.

4 Ibid.
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Taking the side of the reporter, which I once was,
I'm sure that they would feel that they are doing
more than one man's work. Under the new system,
they're replacing the proofreader. The reporter is
actually saving the company some key-strokes that
would have to be put in by someone in the composing
room. So, if he's being asked to do a little more
and do it a little more carefully, he might expect
to make a little more money.

Holmes said he thought that the amount that salaries

should increase because of VDT use should be taken into

account when pay scales are set up.6

L. M. Van Deveer of The Corpus Christi Caller-Times

said he thought that the use of VDT's entitled reporters and

editors to more money. He said,

I feel that a reporter or editor does deserve more
money because, with the use of the computer, es-
pecially on the copy desk, we people have become
production people along with the editors. In other
words, when you're sending that copy out now, you're
supposedly sending it out in type, ready to go down-
stairs to the press. And, as far as the newspaper
is concerned, they're eliminating one department and
a great number of jobs and salaries. It just seems
to me that this is a tremendous advantage to the
business I think that should be considered in
salaries.

Van Deveer said he had no opinion on how much salaries

should increase because of VDT use.8

5Statement by Bert Holmes, editor, The Dallas Times
Herald, Dallas, Texas, November ll, 19777

6 Ibid.

7 Statement by L. M. Van Deveer, editor, The Corpus
Christi Caller-Times, Corpus Christi, Texas, November 8,
1977.

8 Ibid .



65

Hoyt Hager of The Corpus Christi Caller-Times said he

thought that the use of VDT's entitled reporters and edi-

tors to more money. "I think that a reporter who has devel-

oped a skill in the use of a VDT terminal deserves to make

more money because he is more capable of doing his work

more efficiently and quickly," Hager said. 9

Hager said that he thought the amount that salaries

should increase because of VDT use should be based on the

competence of the person using the VDT. "After they get

a reasonable competence with the computer, they ought to

get 5 or 10 per cent almost immediately," Hager said.

"When they learn to use that machine, they ought to get an

annual increment .10

Respondents Who Thought VDT Use Should
Not Affect Salaifies

Mark Witherspoon of The Fort Worth Star-Telegram said

he thought that the use of VDT's did not entitle reporters

and editors to more money. He said,

I can see some point that you have to have more
technological knowledge, but once you learn it
it is not that big a deal. No different from a
pencil and paper or typewriter really, So, I
don't think t money should come from the use
of the VDT's,

9 Statement by Hoyt Hager, reporter, The Corpus Christi
Caller-Times, Corpus Christi, Texas, Novembier 8, 1977.

10 Ibid.

11 Statement by Mark Witherspoon, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.
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Witherspoon said he had no opinion on how much sala-

12
ries should increase because of VDT use.

Jack Latham of -The Dallas Times Herald said he thought

that the use of VDT's did not entitle reporters and editors

to more money. "It's like asking me if the guy should make

more money if he knows how to type," Latham said. "The

computer is just like the pencil used to be or the type-

writer.. The only time a reporter or editor deserves more

J3
money is if he is doing a better writing job."

Latham said he had no opinion on how much salaries

should increase because of VDT use.14

Lorraine Haake of The Dallas Times Herald said she

thought that the use of VDT's did not entitle reporters and

editors to make more money. "Pretty soon we'll all be on

the computers," Haake said. "It will be the same as when

we were all on typewriters."1 5 .

Haake said she had no opinion on how much salaries

should increase because of VDT use.16

12 Ibid.

13Statement by Jack Latham, editor, The Dallas Times

Herald, Dallas, Texas, November 11, 1977.

14Ibid.

1 5 Statement by Lorraine Haake, reporter, The Dallas

Times Herald, Dallas, Texas, November 11, 1977.

16 Ibid.
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Dana Palmer of The Corpus Christi Caller-Times said

he thought that the use of VDT's did not entitle reporters

and editors to more money. "The only way it would entitle

someone to more money is if they were changing jobs, or if

the newspaper thought it, was so important they needed some-

one to come in and be familiar with the equipment right

away."

Palmer said he had no opinion on how much salaries

should increase because of VDT use .1 8

Hilary Hilton of The Corpus Christi Caller-Times said

she thought that the use of VDT's did not entitle reporters

and editors to more money. "I think that money should be

related to quality of work, not the use of any specific

tool," Hilton said.19

Hilton said she had no opinion on how much salaries

should increase because of VDT use.20

Respondents Who Were Unsure About
VDT Use and Salaries

Bruce Bakke of the Dallas bureau of United Press Inter-

national said he was unsure about whether the use of VDT's

17Statement by Dana Palmer, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 15, 1977.x

1 8 Ibid.

19 Statement by Hilary Hilton, reporter, The Corpus
Christi Caller-Times, Corpus Christi, Texas, November 8,
1977.

20Ibid.
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entitled reporters and editors to more money. "Because of

computers, a newsman might handle a lot more copy in eight

hours," Bakke said. "Whether or not this entitles him to

more money I don't know."2 1

Bakke said he had no opinion on how much salaries

should increase because of VDT use2.2

Bill Youngblood of The Fort Worth Star-Telegram said

he was unsure about whether the use of VDT's entitled re-

porters and editors to more money. "I suppose they have to

expand their knowledge a little bit and it makes them a

little more valuable to the organization," Youngblood said.

"But I just haven't thought about it enough to make up my

mind. "23

Youngblood said he had no opinion on how much salaries

should increase because of VDT use.24

Herb Owens of The Fort Worth Star-Telegram said he was

unsure about whether the use of VDT's entitled reporters

and editors to more money. "I just haven't thought it

through, I couldn't make a judgment," Owens said.2 5

21 Statement by Bruce Bakke, editor, Dallas bureau United
Press International, Dallas, Texas, November 15, 1977.

2 2Ibid.

2 3 Statement by Bill Youngblood, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10,1977.

2 4 Ibid.

25 Statement by Herb Owens, editor, The Fort Worth Star-
Telegram, Fort Worth, Texas, November 10, 1977.
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Owens said he had no opinion on how much salaries

should increase because of VDT use.2 6

Raw Data and Statistical Findings on
Salience of Training

Hypothesis Five-No significant difference will be

found between the attitudes of reporters and editors

trained in the use of VDT's in college and the attitudes

of reporters and editors trained in the use of VDT's on

the job toward the value of that training to their jobs.

Respondents were asked to indicate their degree of

agreement/disagreement along a f ive-point scale, with a

statement designed to determine their attitudes toward

the value to their job of the type of training they re-

ceived in the use of VDT's. (See Appendix A, question

eleven.) Table V shows these attitudes.

Table V shows that the highest percentage response

for both the on-the-job and in-college groups was in the

agree category, indicating that both groups thought the

type of training they received in the use of VDT's was

valuable to their jobs. Statistical analysis of Hypoth-

esis Five, however, showed a significant difference be-

tween the two groups toward the salience of the type of

training to their jobs, Two-tailed t test analysis, with

sixty-four degrees of freedom and level of significance

set at .05, yielded a tabular value of 2900 and a
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calculated value of 3,48, Hypothesis Five was, therefore,

rejected,

TABLE V

COMPARATIVE RATING OF ATTITUDES OF TWO GROUPS
OF REPORTERS AND EDITORS TOWARD SALIENCE

OF TYPE OF VDT TRAINING TO THEIR JOBS

Reporters and editors Reporters and editors
with on-the-job VDT with in-college VDT

training training

Rating N=62 N=4

Raw Per Cent Raw Per Cent
Scores of N Scores of N

Agree 52 83.8 4 100.0
Slightly Agree 3 4.8 0 0.0
Neutral 6 9.6 0 0.0
Slightly Disagree 0 0.0 0 0.0
Disagree 1 1.6 0 0.0

The percentage responses in the agree category indi-

cated that the in-college group thought that the value of

in-college training was greater than the on-the-job group

thought about the value of on-the-job training.

Interview Findings on Salience of Training

Additional insight into reporters' and editors' atti-

tudes toward salience of type of VDT training was gained

through telephone interviews with thirteen, or 18.3 per

cent, of respondents to the questionnaire. (See Appendix

B, question three.)
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Respondents Who Thought VDT Use
should Be Taught in School

Bobby Clanton of The Fort Worth Star-Telegram said

he thought that journalism students should be trained in

the use of VDT's in school. "Everybody is going to this

form of newspaper production and if it's not taught in the

universities or school, they're just going to have half an

education," Clanton said. "Itt's already becoming an impor-

tant thing in hiring people." 27

Linda Wienandt of The Fort Worth Star-Telegram said she

thought that journalism students should be trained in the

use of VDT's in school. "I was and I think that that is one

of the reasons I'm able to handle it so well right now,"

Wienandt said.28

Bill Youngblood of The Fort Worth Star-Telegram said he

thought that journalism students should be trained in the

use of VDT's in schools.2 9

Herb Owens of The Fort Worth Star-Telegram said he

thought that journalism students should be trained in the

use of VDT's in school. ,"If you get out of school and don't

27 Statement by Bobby Clanton, reporter, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 1,l 977.

2 8 Statement by Linda Wienandt, editor, -The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

2 9 Statement by Bill Youngblood, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.
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know the tools of the trade, you're going to have a more

difficult time getting a job," Owens said. 3 0

Mark Witherspoon of The Fort Worth Star-Telegram said

he thought that journalism students should be trained in

the use of VDT's in school. 3 1

Bert Holmes of The Dallas Times Herald said he thought

that journalism students should be trained in the use of

VDT's in school. "I think they at least need an introduc-

tion to the process so that they will understand what they're

getting into, and what they will be facing when they get

their first professional job," Holmes said.3 2

Jack Latham of The Dallas Times Herald said he thought

that journalism students should be trained in the use of

VDT's in school. "Everyone is going to be using computers

from now on," Latham said. "It's a technical thing they

need to learn just like they need to learn to use a type-

writer."33

3 Statement by Herb Owens, editor, The Fort Worth Star-
Telegram, Fort Worth, Texas, November 10, 1977.

3 1 Statement by Mark Witherspoon, editor, The Fort Worth
Star-Telegram, Fort Worth, Texas, November 10, 1977.

32
Statement by Bert Holmes, editor, The Dallas Times

Herald, Dallas, Texas, November 11, 1977.

33 Statement by Jack Latham, editor, The Dallas Times
Herald, Dallas, Texas, November 11, 1977.
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L, M, Van Deveer of The Corpus Christi Caller-Times

said he thought that journalism students should be trained

in the use of VDT's in school.34

Hoyt Hager of The Corpus Christi Caller-Times said he

thought that journalism students should be trained in the

use of VDT's in school. "Yes, because it is the coming

thing and they are just crippled and maybe even abashed by

a machine when they walk into a room," Hager said,3 5

Respondents Who Thought VDT Use Should
Not Be Taught in School

Bruce Bakke of the Dallas bureau of United Press Inter-

national said he thought that journalism students should not

be trained in the use of VDT's in college. "I think it's

kind of a waste of time in colleges," Bakke said. "I think

there's so much more that kids should be getting."3 6

Lorraine Haake of The Dallas Times Herald said she

thought that journalism students should not be trained in

the use of VDT's in school. "If a journalism student saw a

computer once or twice in school, he'd be ready to work with

one when he got out," Haake said, indicating that she thought

34 Statement by L. M. Van Deveer, editor, The Corpus
Christi Caller-Times, Corpus Christi, Texas, November 8,
1977.

35Statement by Hoyt Hager, reporter, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 8, 1977.

3 6 Statement by Bruce Bakke, editor, Dallas bureau United
Press International, Dallas, Texas, November 15, 1977.
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learning to use a computer was relatively simple, requiring

only brief instruction.37

Dana Palmer of The C Christi Caller-Times said he

thought that journalism students should not be trained in

the use of VDT 's in school. "I don't think that it is all

that important," Palmer said, "Essentially, anybody who can

type can use the computer."3 8

Hilary Hilton of The Corpus Christi Caller-Times said

she thought that journalism students should not be trained

in the use of VDT's in school. "I think that there are

other things that journalism students need to study that

are more vital than learning to use a computer," Hilton

said.39

Summary

This chapter presented findings, from mail question-

naires and telephone interviews, on the attitudes of re-

porters and editors toward the effects of VDT use on

salaries, and toward the salience to their jobs of the type

of training they received in the use of VDT's. Three

hyptheses were tested. The first hypothesis, Hypothesis

37 Statement by Lorraine Haake, reporter, The Dallas
Times Herald, Dallas, Texas, November 11, 1977.

38 Statement by Dana Palmer, editor, The Corpus Christi
Caller-Times, Corpus Christi, Texas, November 15, 1977.

3 9 Statement by Hilary Hilton, editor, The Corpus Christi
Caller-Times,, Corpus Christi, Texas, November 8, 1977.
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Four, was tested with raw data to determine if reporters

and editors thought that they should make more money be-

cause they use VDT's in their work. The data showed that

the highest percentage response for both reporters and

editors was in the agree category, indicating that both

groups thought they should make more money because they

use VDT's in their work. The percentage response for both

groups in the agree category indicated relatively strong

attitudes for both groups. Hypothesis Four A, that no sig-

nificant difference would be found between the attitudes of

reporters and the attitudes of editors toward money and the

use of VDT's, was. accepted.

Data from telephone interviews with thirteen of the

respondents to the questionnaire showed that eight of the

interviewees gave answers that contradicted their answers

on the questionnaire. The direction of these changes was

generally negative.

Hypothesis Five was tested with both raw data and t

test analysis to determine if a significant difference

existed between the attitudes of reporters and editors

trained in the use of VDT's in college and the attitudes

of reporters and editors trained in the use of VDT's on

the job toward the value of that training to their jobs.

The data showed that the highest percentage response for

both the in-college and on-the-job groups was in the agree

category, indicating that both groups thought the type of
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training they received was valuable to their jobs. The

percentage response for both groups in the agree category

indicated relatively strong attitudes for both groups.

Hypothesis Five, that no significant difference would be

found between the attitudes of reporters and editors

trained in the use of VDT's in college and the attitudes

of reporters and editors trained in the use of VDT's on the

job toward the value of that training to their jObs, was

rejected.

Data from telephone interviews with thirteen of the

respondents to the questionnaire showed that eight inter-

viewees in the on-the-job group said that they thought

that journalism students should be trained in the use of

VDT's in school, This, however, cannot be construed as a

contradiction. Rather, it is an indication that those who

thought that their on-the-job training in the use of VDT's

was valuable to their jobs, thought that journalism students

should be trained in the use of VDT's in school.



CHAPTER VI

SUMMARY AND CONCLUSIONS

The purpose of this study was to examine the attitudes

of reporters and editors toward video display terminals.

After an initial determination of which news organizations

in Texas used VDT's in their newsrooms, and which of those

identified as using VDT's were willing to participate in

the study, 150 three-part questionnaires were mailed to the

managing editors of three daily newspapers and one wire ser-

vice. Those to whom the questionnaires were mailed were

asked to distribute one, without giving instructions for its

completion, to each of their personnel who regularly worked

with VDT's, and to return the completed questionnaires.

Seventy-one, or 47.3 per cent, of the mailed question-

naires were returned. Of these, fifty-one were completed

by editors, the remainder by reporters., The more than two-

to-one, editors-to-reporters ratio is best explained by the

use of managing editors to distribute, almost at- their

discretion, the questionnaires. It can be concluded that

because the managing editors used to distribute the ques-

tionnaires more than likely had easier access to their

immediate subordinates, other editors, that more question-

naires were completed by editors than by reporters.

77
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Questionnaires of the type used in this study usually

include a clearly worded request for the respondent to com-

pletely answer all questions, A request of this type was

not included on the questionnaire used in this study. It

can be concluded, therefore, that the lack of this state-

ment was a reason that all questions were not answered by

all respondents. This lack of completeness of responses,

in turn, was responsible for the discrepancies in degrees

of freedom used.during statistical analysis of individual

hypotheses.

Fourteen hypotheses were tested in this study, Four

hypotheses were tested with raw data, nine with the statis-

tical t test for significance of difference, and one with

both raw data and the t test. These fourteen hypotheses

were divided into five categories: the effect of VDT use

on professionalism, pre-VDT-experience attitudes, post-

VDT-experience attitudes, the effect of VDT use on salaries,

and salience of training.

Summary of Findings on Professionalism

Hypothesis One of this study stated that reporters and

editors would think that the use of VDT's made their jobs

more professional. This hypothesis was tested with data

that showed that 29.4 per cent of the responding editors

and 36.8 per cent of the responding reporters thought that

the use of VDT's made their jobs more professional.



79

Because these two categories represented the largest per-

centage category for both groups, it was concluded that

reporters and editors did think that the use of VDT's made

their jobs more professional. The difference between the

29.4 per cent response for editors and the 36.8 per cent

response for reporters indicated that reporters felt more

strongly than editors that the use of VDT's made their jobs

more professional. Hypothesis One was accepted.

Hypothesis One A stated that no significant difference

would be found between the attitudes of reporters and the

attitudes of editors toward professionalism and the use of

VDT's. A two-tailed t test showed no significant difference

between the attitudes of reporters and the attitudes of ed-

itors toward professionalism and the use of VDT's.

Hypothesis One A was accepted.

Hypothesis One B stated that no significant difference

would be found between the ages of reporters and editors

and their attitudes toward professionalism and the use of

VDT's. A two-tailed t test showed no significant difference

between the ages of reporters and editors and their atti-

tudes toward professionalism and the use of VDT's,

Hypothesis One B was accepted.

Hypothesis One C stated that no significant difference

would be found between the length of professional experience

of reporters and editors and their attitudes toward profes-

sionalism and the use of VDT's. A two-tailed t test showed



80

no significant difference between the length of professional

experience of reporters and editors and their attitudes

toward professionalism and the use of VDT's. Hypothesis

One C was accepted.

Responses gathered through telephone interviews with

thirteen respondents to the questionnaire showed that eight

of the interview subjects gave oral responses about profes-

sionalism and the use of VDT's that contradicted their re-

sponses to the questionnaire. Those who responded on the

questionnaire that they thought the use of VDT's made their

jobs more professional, generally said during the interview

that the use of VDT's had no effect on professionalism.

Conclusions About Questionnaire Findings
on Professionalism

The findings of this study on Hypothesis One showed

that reporters and editors thought that the use of VDT's

made their jobs more professional. It was concluded from

this finding that reporters and editors viewed their jobs

as professional, even without the use of VDT's. Support

for this conclusion is found in the findings on Hypothesis

One. VDT's, it was found, enhanced professionalism rather

than conferring it outright.

The findings of this study on Hypothesis One A showed

that job classification was not a significant variable in

determining the attitudes of reporters and editors toward

professionalism and the use of VDT's. It was concluded
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from this finding that reporters and editors had similar

attitudes toward professionalism and the use of VDT's. The

similarity of reporters' and editors' attitudes was, as

shown by the findings on Hypothesis One, that attitudes

toward professionalism were enhanced by VDT use.

The f indings of this study on Hypothesis One B showed

that age was not a significant variable in determining the

attitudes of reporters and editors toward professionalism

and the use of VDT's. It was concluded from this finding

that the attitudes of older reporters and editors toward

professionalism and the use of VDT's were similar to the

attitudes of younger reporters and editors toward profes-

sionalism and the use of VDT's. The similarity of older

reporters' and editors' attitudes and younger reporters'

and editors' attitudes was, as shown by the findings on

Hypothesis One, that attitudes toward professionalism were

enhanced by VDT use.

The findings of this study on Hypothesis One C showed

that length of professional experience was not a significant

variable in determining the attitudes of reporters and edi-

tors toward professionalism and the use of VDT's. It was

concluded from this finding that the attitudes of more ex-

perienced reporters and editors toward professionalism and

the use of VDT's were similar to the attitudes of less ex-

perienced reporters and editors toward professionalism and

the use of VDT's. The similarity of the two groups'
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attitudes was, as shown by the findings on Hypothesis One,

that attitudes toward professionalism were enhanced by VDT

use.

Summary of Findings on Pre-VDT-Experience Attitudes

Hypothesis Two of this study stated that reporters and

editors, before actually working with VDT 's, would have

misgivings about the advantages of VDT's over traditional

copy preparation methods. This hypothesis was tested with

raw data that showed that, before actually working with

VDT's, 39.2 per cent of the responding editors did not have

misgivings about the advantages of VDT s over traditional

copy preparation methods and that 63,1 per cent of the re-

sponding reporters did have slight misgivings about the

advantages of VDT's over traditional copy preparation meth-

ods. Hypothesis Two was rejected.

Hypothesis Two A stated that no significant difference

would be found between the pre-VDT-experience attitudes of

reporters and the pre-VDT-experience attitudes of editors.

A two-tailed t test showed no significant difference be-

tween the pre-VDT-experience attitudes of reporters and the

pre-VDT-experience attitudes of editors. Hypothesis Two A

was accepted.

Hypothesis Two B stated that no significant difference

would be found between the length of professional experience

of reporters and editors and their pre-VDT-experience
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attitudes toward VDT's., A two-tailed t test showed no

significant difference between the length of professional

experience of reporters and editors and their pre-VDT-

experience attitudes toward VDT s. Hypothesis Two B was

accepted.

Responses gathered through telephone interviews with

thirteen respondents to the questionnaire showed that six

of the interview subjects gave oral responses about pre-

VDT-experience attitudes that contradicted their responses

to the questionnaire, The direction of these changes was

not consistent.

Conclusions About Questionnaire Findings
on Pre-VDT-Experience Attitudes

The findings of this study on Hypothesis Two showed

that reporters had greater pre-VDT-exprience misgivings

about the advantages of VDT's over traditional copy prep-

aration methods than editors did. It was concluded from

this finding that reporters and editors, before actually

working with VDT's, were aware of VDTI's, and were aware

that the use of VDT's would affect their jobs. This con-

clusion was made even in light of rejection of Hypothesis

Two because it seemed unlikely that reporters would be

aware of VDT's and editors would not. That reporters would

be aware of VDT's and editors would not seemed particularly

unlikely in light of the amount of information available in
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journalism trade journals, newspapers, and other publi-

cations about the use of VDT's.

The findings of this study on Hypothesis Two A showed

that job classification was not a significant variable in

determining the pre-VDT-experience attitudes of reporters

and editors. It was concluded from this finding that re-

porters and editors had similar pre-VDT-experience atti-

tudes toward VDT's. This conclusion was made in spite of

the rejection of Hypothesis Two, a rejection that resulted

from the differing pre -VDT-experience attitudes of reporters

and editors, because, although a difference in attitudes was

found, it was found not to be statistically significant.

The similarity of reporters' and editors' pre-VDT-experience

attitudes was that pre-VDT-experience misgivings were ex-

pressed.

The findings of this study on Hypothesis Two B showed

that length of professional experience was not a significant

variable in determining the pre-VDT- experience attitudes of

reporters and editors. It was concluded from this finding

that the pre-VDT-experience attitudes of more experienced

reporters and editors were similar to the pre-VDT-experience

attitudes of less experienced reporters and editors. The

similarity of reporters' and editors' pre-VDT-experience

attitudes was that pre-VDT-experience misgivings were

expressed.
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Summary of Findings on Post-VDT-Experience Attitudes

Hypothesis Three of this study stated that reporters

and editors, after actually working with VDT's, would have

improved attitudes toward VDT's. This hypothesis was tested

with data that showed that, after actually working with

VDT's, 56.8 per cent of the responding editors had improved

attitudes toward VDT's and that 85.0 per cent of the re-

sponding reporters had improved attitudes toward VDT's.

Hypothesis Three was accepted.

Hypothesis Three A stated that no significant difference

would be found between the post-VDT-experience attitudes of

reporters and the post-VDT-experience attitudes of editors.

A two-tailed t test showed a significant difference between

the post-VDT-experience attitudes of reporters and the post-

VDT-experience attitudes of editors, Hypothesis Three A

was rejected.

Hypothesis Three B stated that no significant difference

would be found between the length of professional experience

of reporters and editors and their post-VDT-experience atti-

tudes. A two-tailed t test showed no significant difference

between the length of professional experience of reporters

and editors and their post-VDT-experience attitudes.

Hypothesis Three B was accepted.

Hypothe sis Three C stated that no significant differ-

ence would be found between the length of actual experience
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of reporters and editors with VDT's and their post-VDT-

experience attitudes toward VDT's, A two-tailed t test

showed no significant difference between the length of

actual experience of reporters and editors with VDT's and

their post-VDT-experience attitudes toward VDT' s,

Hypothesis Three C was accepted.

Responses gathered through telephone interviews with

thirteen respondents to the questionnaire showed that eight

of the interview subjects gave oral responses that contra-

dicted their response to the questionnaire. Those who

responded on the questionnaire that they had improved atti-

tudes toward VDT's after actually working with VDT's, gen-

erally said during the interview that they had neutral

attitudes toward VDT's after actually working with them.

Conclusions About Questionnaire Findings
on Post-VDT-Experience Attitudes

The findings of this study on Hypothesis Three showed

that reporters and editors, after actually working with

VDT's, had improved attitudes toward VDT's. It was con-

cluded from this finding that the pre-VDT-experience mis-

givings of reporters and editors were unfounded. Even if

large amounts of experience with VDT's were necessary to

overcome pre-VDT-experience misgivings about VDT's, the

misgivings remain unfounded because they were, in fact, over-

come.
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The findings of this study on Hypothesis Three A

showed that job classification was a significant variable

in determining the post-VDT-experience attitudes of re-

porters and editors. It was concluded from this finding

that, in spite of the acceptance of Hypothesis Three, re-

porters had different post-VDT-experience attitudes toward

VDT's than editors did. The difference between the post-

VDT-experience attitudes of reporters and the post-VDT-

experience attitudes of editors was, however, one of inten-

sity, not direction. In other words, reporters had post-

VDT-experience attitudes that were more improved than the

post-VDT-experience attitudes of editors.

The findings of this study on Hypothesis Three B showed

that length of professional experience was not a significant

variable in determining the post-VDT-experience attitudes of

reporters and editors. It was concluded from this finding

that the post-VDT-experience attitudes of more experienced

reporters and editors were similar to the post-VDT-exper-

ience attitudes of less experienced reporters and editors.

The similarity of the post-VDT-experience attitudes of more

experienced reporters and editors with the post-VDT-exper-

ience attitudes of less experienced reporters and editors

was that their post-VDT-experience attitudes were improved.

The findings of this study on Hypothesis Three C

showed that length of actual experience of reporters and

editors with VDT's was not a significant variable in
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determining the pre-VDT-experience attitudes of reporters

and editors. It was concluded from this finding that re-

porters' and editors' attitudes toward VDT's did not im-

prove with time and experience with VDT's.

Summary of Findings on Salaries

Hypothesis Four of this study stated that reporters

and editors would think that they should make more money

because of their work with VDT's. This hypothesis was

tested with data that showed that 58.8 per cent of the

responding editors and 40.0 per cent of the responding

reporters thought that they should make more money because

of their work with VDT's, Hypothesis Four was accepted.

Responses gathered through telephone interviews with

thirteen respondents to the questionnaire showed that seven

of the interview subjects gave oral responses about sal-

aries and the use of VDT's that contradicted their response

to the questionnaire. Those who responded on the question-

naire that they thought that they should make more money

because of their work with VDT's, generally said during

the interview that they should not make more money because

of their work with VDT's.

Conclusions About Questionnaire
Findings on Salaries

The findings of this study on Hypothesis Four showed

that reporters and editors thought that they should make
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more money because of their work With VDT's. It was con-

cluded from this finding that reporters and editors did hold

attitudes toward salaries before the use of VDT's, and the

use of VDT's affected those attitudes.

The findings of this study on Hypothesis Four showed

that job classification was not a.significant variable in

determining the attitudes of reporters and editors toward

salaries and the use of VDT's. It was concluded from this

finding that reporters and editors held similar attitudes

toward salaries and the use of VDT's. The similarity of

reporters' and editors' attitudes with each other was that

both groups thought that they should make more money be-

cause of their work with VDT's.

Summary of Findings on Salience of Training

Hypothesis Five of this study stated that no signifi-

cant difference would be found between the attitudes of

reporters and editors trained in the use of VDT's in college

and the attitudes of reporters and editors trained in the

use of VDT's on the job toward the value of that training

to their jobs. This hypothesis was tested with data that

showed that 83.8 per cent of the responding reporters and

editors with on-the-job training believed that the type of

training they received in the use of VDT's was valuable to

their jobs. The data showed that 100.0 per cent of the

responding reporters and editors with in-college training
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in the use of VDT's believed that the type of training they

received in the use of VDT's was valuable to their jobs,

A two-tailed t test showed a significant difference

between the two groups' attitudes toward the salience of

the type of training they received in the use of VDT's to

their jobs. Hypothesis Five was rejected,

Responses gathered through telephone interviews with

thirteen of the respondents to the questionnaire showed

that eight of the interview subjects in the on-the-job

group thought that journalism students should be trained

in the use of VDT's in school.

Conclusions About Questionnaire Findings
on Salience of Training

The findings of this study on Hypothesis Five showed

that both the in-college group and the on-the-job group

thought the type of training they received in the use of

VDT's was valuable to their jobs, but also showed that

there was a significant difference in the attitudes of the

two groups. It was concluded from this finding that re-

porters and editors trained in the use of VDT's in-college

held different attitudes toward the value of that training

to their jobs than did the on-the-job group toward the val-

ue of their type of training to their jobs, It is important

to note, however, that this difference was one of intensity,

not direction.,
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Conclusions About Interview Findings
on Salience of Training

The findings of telephone interviews on salience of

training showed no oral responses that contradicted re-

sponses to the questionnaire. Rather, the findings of

telephone interviews on salience of training were an indi-

cation that those who thought that their on-the-job training

was valuable to their jobs thought that journalism students

should be trained in the use of VDT's in school. It was

concluded from this finding that both the on-the-job group

and the in-college group held similar attitudes toward the

value of in-college training for journalism students. The

similarity of the two groups' attitudes was that both

groups thought that journalism students should be trained

in the use of VDT's in school.

Conclusions About Interview Findings on
Professionalism, Pre-VDT-Experience

Attitudes, Post-VDT-Experience
Attitudes, and Salaries

The findings of telephone interviews on professionalism,

pre-VDT-experience attitudes, post-VDT-experience attitudes,

and salaries showed that approximately one-half of the in-

terview subjects gave oral responses that contradicted their

responses to the questionnaire, It was concluded from these

findings that the pre-VDT-experience attitudes of reporters

and editors, the post-VDT-experience attitudes of reporters

and editors, and the attitudes of reporters and editors
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toward both the effect of VDT use of professionalism and

on salaries were subject to change over time and with

different data gathering media. It appeard that the change

to a different data gathering medium was more important in

determining change of attitudes than was time. The time

between the administration of the questionnaires and the

conducting of the interviews was simply not long enough

to have caused such a shift in attitude.

General Conclusions

In general, therefore, regardless of job classifica-

tion, age, and length of professional experience, reporters

and editors thought that the use of VDT's made their jobs

more professional. Reporters and editors did -have, before

actually working with VDT's, misgivings about the advan-

tages of VDT's over traditional copy preparation methods.

Both groups were aware, before actually working with VDT's,

that the use of VDT's would affect their jobs.

Regardless of job classiciation, length of professional

experience, and length of actual experience with VDT's, re-

porters' and editors' attitudes toward VDT's improved after

actually working with VDT's. The attitudes of reporters

were more improved after using VDT's than attitudes of

editors were after using VDT's.

Reporters and editors thought that they should make

more money because of their work with VDT's. In addition,
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both reporters and editors trained to use VDT's in college

and reporters and editors trained to use VDT's on the job

thought that journalism students should be trained to use

VDT's in school. The on-the-job group held this attitude

even though they recognized the value of their on-the-job

training.

Recommendations for Further Study

The findings of this study indicate the need for fur-

ther study on the use of VDT's in the newsroom. Future

researchers could, for example, study how VDT enhancement

of professionalism affects the job performance of reporters

and editors. The life span of VDT enhancement of profes-

sionalism should be examined as well.

This study showed that reporters and editors had sim-

ilar pre-VDT-experience attitudes about VDT's. The simi-

larity of the two groups' attitudes was that both expressed

some misgivings about VDT's before actually working with

VDT's. Research might be done, therefore,. on how these

misgivings might affect job performance and how these mis-

givings might be overcome.

The rapid dispersal of VDT technology since 1954, as

pointed out in Chapter II of this study, makes a serial

chronology of VDT development and history impossible.

Further research into VDT history, however, should be under-

taken. The need for historical research on VDT technology
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lies in the fact that although man is becoming more and

more dependent on computer technology, little has been

done to chronicle the growth of technology or its impact.

Research on VDT history should include the effects of VDT

use on the role of typesetting personnel and speculation

about the future of VDT's in newspaper publishing.

In the early stages of adoption of VDT's by newspapers,

VDT's were accused of emitting, checked by the government

for, and found to be free of harmful radiation. Further

study should be done, however, to determine if any long-

term physical effects such as eyestrain, exist. If physical

effects of VDT use are found, their effect on job perform-

ance should be evaluated.
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APPENDIX A

QUESTIONNAIRE

This survey is being conducted by a journalism graduate
student at North Texas State University. Questions on the
survey are designed to examine newsroom computer use and
its effects on newsroom personnel. Please note that ques-
tion 3 on the survey asks for your name. This is so we
might later contact you for further information on your
reaction to newsroom computer use. Your help in responding
to this survey is greatly appreciated.

I. Please respond by placing a check mark in the box
adjacent to the appropriate answer.

1. Type of newsroom computer technology in use at
your newspaper

( )VDT only

2. Job classification

( )reporter

( )OCR only

)editor

( )VDT and OCR

3. Name

4. Age

( )25 ( )26-30 ( )31-35 ( )36-40 ( )41-45

( )46-50 ( )50+

5. Number of years of newspaper experience

( )less than 5 ( )5-10 ( )10-20 ( )more than 20

6. Experience in other news media and how long witheach

C )television ( )less than 5 ( )5-10 ( )10-20

)radio

)magazines

)wire services

years
( )less than

years
( )less than

years
( )less than

years

5

5

5

years
( )5-10

years
)5-10
years

( )5-10
years

years
( )10-20

years
C )10-20

years
( )10-20

years
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7. Number of years working with newsroom computer
technology

( )l ( )2 ( )3 ( )4 ( )5

8. Educational background in journalism

)some ( )no educational ( )bachelor's
college background in degree

journalism

)master 's
degree

9. Before working with newsroom computer technology,
I was trained in its use

( )in college ( )in training sessions conducted

by newspaper

II. Respond to the following statement by placing a check
mark in the box adjacent to the appropriate answer.

10. My experience in other news media has helped me in
working with newsroom computer technology in my
present job.

)agree C )slightly ( )neutral ( )slightly ( )disagree
agree disagree

11. The training I received in the use of newsroom
computer technology has helped me in my present job.

)agree ( )slightly ( )neutral ( )slightly ( )disagree
agree disagree

12. I feel that my present work with newsroom computer
technology will help me in my future work in the
news media.

)agree C )slightly ( )neutral C )slightly ( )disagree
agree disagree

13. Now that I work with computers I feel my job is more
glamorous.

C )agree C ) slightly C )neutral ( ) slightly ( )disagree
agree disagree

14. Now that I work with computers I feel ny job is
more professional.

)agree ( )slightly ( )neutral C )slightly C )disagree
agree disagree
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15. Before working with newsroom computer technology I
had misgivings about its advantages over traditional
copy preparation methods.

( )agree ( ) slightly ( )neutral ( ) slightly ( )disagree
agree disagree

16. Since I began working with newsroom computer tech-
nology my attitude toward it has:

()improved ( )slightly ( )not ( )slightly ( )worsened
changed changed worsened

17. 1 feel that I should make more money since my work
with computers requires more knowledge, responsi-
bility and skill.

( )agree ( )slightly ( )neutral ( )slightly ( )disagree
agree disagree

18. Computer technology inhibits freedom of movement and
discussion in the newsroom.

)agree ( )slightly ( )neutral C )slightly ( )disagree
agree disagree

19. I spend more time concentrating on the mechanical
requirements of the computer than on the informa-
tional requirements of the reader when writing a
story.

( )agree ( )slightly ( )neutral ( )slightly C )disagree
agree disagree

20. Newsroom computer technology helps me make copy
corrections easier and faster.

( )agree C ) slightly ( )neutral C ) slightly C )disagree

agree disagree

21. Newsroom computer technology helps me write a story
in less time than before.

C )agree C ) slightly ( )neutral ( ) slightly C )disagree
agree disagree

22. Newsroom computer technology has ruined the casual
congeniality of the newsroom.

)agree ( )slightly ( )neutral. C )slightly ( )disagree
agree disagree
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III. Comments (use back of page for additional space)

23. In general, what do you fee; are some of the major
advantages of computers in the newsroom?

24. What are some of the disadvantages of computers in
the newsroom?

25. In general, how has your work with newsroom compu-
ters affected your attitude toward your job?

26. How has your work with newsroom computers affected
your attitude toward the machines themselves?
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APPENDIX B

INTERVIEW SCHEDULE

I. Why do you feel that the use of VDT's makes a reporter
or editor more professional?

2. Would you define professionalism for newsmen in the
same sense as you would for professions such as medicine
or law?

3. Do you feel that journalism students should be trained
in the use of VDT's in school?

4. Why do you feel that the use of a VDT entitles a reporter
or editor to more money?

5. How much more-money do you think would be justified for
a reporter or editor who uses a VDT?

6. Why do you think that a reporter or editor, before
actually using a VDT, would have misgivings about the
advantages of VDT's over traditional copy preparation
methods?

7. Do you think that reporters and editors, who have never
actually used a VDT, feel threatened by VDT's?

8. Do you feel that the VDT is more than just a tool?
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