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The problem of this study was to measure how students

perceived the various services offered to them by the Student

Service Division at a major university. The students, who

were randomly selected for this study, were placed in the

following five groups: students who live on campus, students

who live off the campus and in the same city as the institu-

tion, students who live outside city limits (commuters),

students who live with their parents, and married students.

The purposes of this investigation were to examine the

students' perceptions concerning the student services avail-

able at North Texas State University (NTSU HAS) and the need

for student services (NTSU NEEDS). Other purposes were to

determine which group of students had the greatest perceived

need for services and to provide data that would aid various

departments in the Student Service Division in program

planning.

The first chapter of the study includes the introduction,

statement of the problem, purposes of the study, hypotheses,

background and significance, definition of terms and the



organization of the study. The second chapter, "Review of

the Literature," surveys studies relative to the character-

istics of the five designated student groups. The third

chapter, "Procedures of the Study," includes a description

of the survey instrument and the population as well as a

description of the methods for collecting the data and pro-

cedures for statistical treatment of the data. The fourth

chapter, "Presentation of the Data," reports findings of

this research. The fifth and final chapter summarizes the

study and findings, and offers conclusions and recommendations

pertaining to the various student groups and their expressed

needs.

A survey instrument was developed by the investigator

and distributed to 1,572 students, 10% of the student body

registered during the spring semester of 1977. A total of

836 surveys were returned by the respondents, a return of

53.18% of the distributed queries.

Analysis of variance and multiple comparisons were used

in the statistical analysis of the data. Results indicate

that the five student groups do not agree in their perceptions

concerning many of the services available (NTSU HAS) in the

student service departments at North Texas State University.

In addition, the five student groups' perceptions vary con-

cerning many of the services needed by the university (NTSU

NEEDS).



Other results utilizing multiple comparisons reveal

differences in perceptions (NTSU HAS and NTSU NEEDS) in

relation to the various student services departments. Data

reveal that the commuter student group perceived the least

need for services than any other designated student group,

while the residence hall student group perceived a greater

need for services than any of the other designated student

groups.

Recommendations are included which suggest that more

effort be made in publicizing those services available to

students. Each department should establish procedures for

assessing student needs as an indicator of changes in student

perceptions. The Vice President for Student Affairs should

support and encourage the gathering of data in each depart-

ment. Research should be conducted to determine the

differences between married and unmarried commuter students,

married and unmarried in-town students, and commuter and

non-commuter married students. The survey instrument should

be individualized for each department. Data on student per-

ceptions and characteristics should be utilized as input in

formulating the mission and goal statements of the departments.
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CHAPTER I

INTRODUCTION

Research on the characteristics of students has revealed

important and significant differences among student groups.

For many years variables such as achievement and academic

success have been studied in relation to commuter and resi-

dential student groups. A thorough review of the literature

can produce only two studies conducted prior to 1970 (7) that

compared commuter and residential groups on variables other

than achievement. One of these studies indicated that

commuter students had more reported personal problems and

difficulties with study habits and reading skills than did

residential students (15). Chickering's study concerning

commuter and residence hall students (3) indicates the in-

creased interest among professionals in examining the

differences between these two student groups.

Much of the research that has been conducted concerning

commuter students has involved students "living off campus."

Often, the researchers' findings have suggested that there are

significant differences in the characteristics, needs, and

motivations between the "commuter student" and the student

"living off campus." However, information concerning the

place of residence of the "off campus student" has not been

adequately identified in the literature (4).

1
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Another student group that researchers have inadequately

identified is that unit composed of students living with

parents. For example, it has been suggested that a student's

ability to cope with maturational tasks such as managing im-

pulses, maintaining self-esteem, and establishing a suitable

identity can be related to the conflict the commuter student

(a term frequently inclusive of the student who lives with

parents) feels between the family-community oriented life and

the university setting in which he has to function (13).

A final group that composes a significant percentage of

the student population at most institutions is the married

student group. Research in this area has been generated

recently on the married student population as a specific group.

In their study Greenberg and DeCoster (8) found that most

married students felt that their respective academic insti-

tutions were responsible for their lack of information

concerning employment opportunities, physical health services

for their families, suitable living environments, and recrea-

tional facilities for children.

The present study dealt with five groups of students

which comprised a random sample of the student population at

North Texas State University, Denton, Texas. These groups

included the residence hall student, the student living off

campus but in the same city as the institution, the commuter

student, the student who resided with parents, and the married

student. Program planners in the Student Services Division at
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North Texas State University could bring satisfying and

significant experiences to their student body through research

which would identify and analyze the characteristics and

needs of these five student groups as they relate to specific

student service offerings.

Statement of the Problem

This survey was designed to measure how students per-

ceived the various services offered to them by the Student

Services Division at North Texas State University, Denton,

Texas; the problem of this study, then, concerned the

perceptions of student services that were available (NTSU HAS)

and those that were determined as needed (NTSU NEEDS) by

students who lived on campus, students who lived off campus

and in the same city as the institution, students who lived

with their parents, commuting students and married students.

Purposes of the Study

The purposes of this investigation were (1) to examine

the perceptions of students relative to services that existed

(NTSU HAS) and services that were needed (NTSU NEEDS) at

North Texas State University in the mid 1970's within the

Student Services Division, (2) to determine which group of

students had the greatest perceived need for services in each

of the Student Service areas, (3) and finally, to provide

data that would aid various student service areas in program

planning for the future.
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Hypotheses

In order to fulfill the purposes of this study, the

following hypotheses were formulated as guidelines:

I. There would be significant differences in the

measured perceptions (NTSU HAS and NTSU NEEDS) of

residence hall students, in-town students, com-

muting students, students residing with parents,

and married students in relation to the Student

Services departments of (a) Career Planning and

Placement, (b) Counseling, (c) the Dean's Office,

(d) Financial Aid, (3) the Health Center,

(f) Housing, and (g) Union.

II. There would be significant differences among the

perceptions (NTSU HAS and NTSU NEEDS) of the five

student groups in relation to the following seven

Student Service areas: (a) Career Planning and

Placement, (b) Counseling and Testing Center,

(c) the Dean of Students Office, (d) Financial Aid,

(e) the Health Center, (f) Housing, and (g) Union.

The multiple comparisons were the residence hall

student and the in-town student, the residence hall

student and the commuting student, the residence

hall student and the student living with parents,

the residence hall student and the married student,

the in-town student and the commuting student, the
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in-town student and the student living with parents,

the in-town student and the married student, the com-

muting student and the student living with parents,

the commuting student and the married student, and

the student living with parent and the married student.

III. Relative to perceived needs, (a) the commuting

student group would perceive the least measured need

for services in each of the seven student service

areas previously outlined; (b) the students living

with parents group would perceive the next least

measured need for services in each of the seven

student service departments previously cited; (c)

the married student group would perceive the next

least measured need for services in each of the

seven student service areas previously outlined;

(d) the in-town student group would perceive the

second greatest measured need for services in each

of the seven student service areas previously cited;

and (e) the residence hall student group would per-

ceive the greatest measured need for services in

each of the seven designated student service areas.

Background and Significance of the Study

"We do not seem to plan very well, yet we must plan."

This statement was made about a mental health service (10)
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and can be applied to the entire division of Student Services

in academic institutions. Each department within Student

Services Divisions must be able to plan programs to meet the

needs of the students it serves.

Tollofson (16) stated that education should be directed

toward serving the needs of the students rather than the

interests of society. Bloom (2) pointed out the need to study

the occurrence of personal problems of college students in

order to provide adequate services. Such papers deal with the

needs of students in relation to the different departments

within the Student Services Division as well as student

characteristics. One of the basic characteristics common to

the majority of students is their living situation. Garni (6)

said about half of all college students were commuters, while

Harrington (9) suggested that more than half of all students

(part-time and full-time) were commuters. Schuchman (12), on

the other hand, felt that two-thirds of students in the United

States were commuters. While there seemed to be some dis-

agreement over the actual number or percentage of commuter

students in the student population, it was, nevertheless,

agreed that the commuter student did indeed compose a very

large portion of the student body in institutions of higher

education.

In most of these studies, a commuter student was identi-

fied as living off campus. No clear distinction was made
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between this type of student and one living off campus but in

the same city as the institution; therefore, another student

population to be studied in this investigation was the student

living "off campus" and in the same city of the institution

which, for the most part, had been ignored in the literature.

For the sake of clarification, the term "in-town student"

was used for this student population. Flanagan (4) suggested

that there were significant differences in the characteristics,

needs, and motivations of this group and the commuter group.

A third student population in higher education was the

residence hall student. Graff and Cooley (7) found that

students who lived on campus seemed to be the best adjusted

academically and socially. Garni (6) indicated that most

student service programs were designed for residential

students, while Schuchman (12) suggested that there were

valuable experiences for them available on campus. He stated

that in order for non-residents to integrate into the college

community, they needed to join in and experience activities,

people, and ideas. Sinnett, Sachson, and Eddy (14) indicated

that residential students were, by and large, more satisfied

with their educational experiences than commuters; accordingly,

Nosow (11) stated that residential students were more likely

to consider their institution responsive to their needs than

non-residence students. Chickering (3), too, commented on

the positive effects of living in a residence hall and its
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contribution to student development as well as revealing the

differences in the educational needs of residential and com-

muter students. Flanagan (4) stated that the nature of the

on-campus experience and the characteristics of the students

may have significant implications for educational learning.

Graff and Cooley (7) found that residential students expressed

greater. satisfaction with chosen curricula than the commuting

students; in addition, residential students also saw more

meaning in academic requirements and had more self-confidence,

less feeling of failure and insecurity, and experienced less

worry than commuter students. Astin (1) significantly asserted

that living in residence halls increased students' satisfac-

tion with their over-all college experience.

A fourth student group that has not been adequately

identified in the literature is comprised of the students

living with parents. Schuchman (13) stated that students

living with their parents, as opposed to those who do not live

with parents, may well have problems in their ability to cope

with maturational tasks such as authority, managing impulses,

maintaining self-esteem, and establishing a suitable identity.

A fifth identifiable student group was the married

student population. Flores (5), as well as Greenberg and

DeCoster (8), stated that information on employment opportuni-

ties for supplementary incomes was lacking among married

students. The lack of child care and sufficient recreational
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opportunities contributed to married students' dissatisfac-

tion with an institution. Additional data on a local level

would no doubt help program planners in Student Services

Divisions in meeting the needs of married students.

The studies reviewed, which dealt with the various student

groups, were by no means inclusive. Such studies did, how-

ever, indicate that a great interest exists in where the

student lives, particularly that of the residential student

as compared to the commuting student. This interest in

student populations and the lack of research on the "in-town"

group, the student group designated as living with parents,

and the established married student population provided a

basic research area for the present study. It is hoped that

by studying the needs that existed among these groups which

fall within the Student Services Division domain, program

planners would be better equipped to implement programs to meet

determined existing needs; therefore the Student Services

Division "must plan" so student personnel professionals will be

better prepared to identify the characteristics and needs of

the various student groups.

Definition of General Terms

The following terms were deemed vital to the present study:

(1) Needs--In the context of education and training pro-

grams, a need may be defined as a condition in which there is

a discrepancy between "what is" and "what should be."
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(2) Needs Assessment--The process by which one identi-

fies needs and decides upon priorities among them is declared

a needs assessment.

(3) Residence Hall Students--These students are identi-

fied as those persons living in the residence halls on the

North Texas State University campus.

(4) In-Town Students--Those students identified as

living off campus, but in the same city as the designated

institution of North Texas State University are in-town

students.

(5) Commuting Students--Those students identified as

living outside the city of Denton, Texas, are commuting

students.

(6) Students Living With Parents--Those students identi-

fied as living with their parents either in town or commuting

are designated as students living with parents.

(7) Married Students--Those students identified as being

married are declared as married students.

(8) NTSU HAS--Perceptions of respondents with regard to

services available in the Student ServicesDivision at NTSU

are designated as NTSU HAS.

(9) NTSU NEEDS--Perceptions of respondents with regard

to services needed in the Student Services Division at NTSU

are designated as NTSU NEEDS.

(10) Perceptions--An immediate or intuitive cognition or

judgment.
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Organization of the Study

The second chapter of the present study, "Review of the

Literature," includes studies pertaining to (1) characteris-

tics of commuter students, (2) characteristics of residence

hall students, (3) characteristics of married students, (4)

characteristics of students living with their parents, (5)

characteristics of students living off campus but in the same

city as the institution, and (6) a chapter summary.

The third chapter, "Procedures of the Study," includes

a description of the subjects as well as a description of

methods used in obtaining data, statistical treatment of the

data, and a description of the instrument utilized in obtain-

ing the data.

The fourth chapter, "Presentation of the Data," reports

the findings from this research.

The fifth and final chapter presents a summary of the

investigation and its findings. Finally, conclusions and

recommendations in the area of students' needs are presented

to the program planners in the Student Services Division at

North Texas State University, Denton, Texas.
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CHAPTER II

REVIEW OF THE LITERATURE

An extensive review of the literature, published prior

to 1960, revealed that student characteristics and student

perceptions of services offered within the Student Services

Divisions across the country had not been investigated by a

large number of researchers. Most of the research dealing

with student perceptions since that time indicated that a

few departments would eventually review their services and

obtain student input as to their perception of the services

(3, 4, 6, 8, 9, 20, 24). Also, due to the vast differences

in student bodies across the nation, no attempt is made here

to report all research related to student perceptions of

various departments within Student Services Divisions.

On an institutional level, Astin (3) developed an

Inventory of College Activities (ICA) which suggested that

the amount of information about the college environment, as

recorded on this instrument, was greater than the amount of

information contained in the five scales derived from the

College and University Environment Scales (CUES). These

instruments were used by institutions to obtain input as to

how their environments were being perceived by various groups

within the institution.

14
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Other researchers operating on an institutional level

(9) found that students' attitudes toward organizations,

movements, and agencies in the campus milieu, indicated a

positive orientation to campus life. In general, then,

students perceived campus life as favorable.

Departments showing the most concern for student per-

ceptions were determined to be counseling centers, health

centers, and housing departments. The manner in which the

counseling centers responded to student perception feedback

indicated that they were concerned with this input from

students (8, 20) and that such centers were constantly in-

volved in discovering student need and attempting to respond

to that need. Many health centers, too, strove to make

services relevant to students' needs and interests (4, 24).

Surveys designed to measure student attitudes toward utili.z-

ing the health center indicated a strong committment to

meeting student needs. In addition, researchers in the area

of housing departments strove to provide variety and flexi-

bility in accomodations and policies. These three student

services were, according to the related literature, leaders

in providing innovative and creative programs from obtained

student input.

New trends have appeared in the concerns of Student Ser-

vices Divisions during the past decade, which tend to replace

the traditional functions of student personnel work, such as



16

discipline and out-of-class control. There is presently a

noticeable trend toward studying differences among student

groups so that effective programs can be implemented to meet

student needs. The current emphasis, then, centers on student

groups and how their needs can best be met.

Recent research on student characteristics has identi-

fied students by their current living arrangements (7, 10,

12, 14, 22). Commuters and resident students were noted as

the two major groups of students at institutions across the

country. This increased interest in these groups of students

indicated support for studying the different student groups;

however, a more detailed classification of student groups is

necessary for program planners within the Student Services

Division in order that a Division might provide more effec-

tive programs and services in meeting students' needs.

The present study was divided into five classifications

for review: (1) characteristics of residence hall students,

(2) characteristics of in-town students, (3) characteristics

of commuter students, (4) characteristics of students living

with parents, and (5) characteristics of married students.

Characteristics of Residence Hall Students

Earlier findings on the characteristics of residence hall

students concentrated on the socio-economic backgrounds of

the students (7). Residence hall students reported fewer

problems in interpersonal relationships with peers and family
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and also reported fewer financial problems. Residents did

not feel that vocational preparation was the primary purpose

of college, while they typically made higher grades in high

school, and took a greater interest in national and world

affairs than other student groups.

Chickering's (7) studies with the American Council on

Education concur with these findings. Other characteristics

that Chickering noted are: that residents frequently grew up

in the suburbs, and were representatives of a higher socio-

economic background than non-residents; and residents' fathers

were more frequently professional types such as businessmen,

clergymen, secondary school teachers, doctors, and lawyers.

Residents were generally supported financially by parental and

family aid. In addition, more residents ranked among the top

ten percent in their high school classes, and as many as two

to one earned National Merit Scholarships over commuters;

residents more frequently applied to at least two colleges;

and residents more often planned to obtain at least a master's

degree in their college studies.

When comparing residents to commuters, more residents

felt that they would join a fraternity or sorority, change

their major fields, and marry within a year after completing

college.

Garni (14) indicated that most student service programs

are designed for residential students. Schuchman (21)
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suggested that there are valuable experiences available on

campus and that students who do not reside on campus need to

join in and experience such activities, people, and ideas

that will help to integrate them into the college community.

Sinnett, Sachson, and Eddy (23) discovered that residential

students are more satisfied with their educational experiences

than commuters, while Nosow (19) found that residential

students are more likely to consider their colleges responsive

to their needs than non-residents.

Chickering (7), the most prolific writer on student

characteristics, commented on the positive effects of living

in a residence hall and its contribution to student develop-

ment by revealing differences in the educational needs of

the commuter student. Flanagan (10) stated that the nature

of the on-campus experience, the characteristics of the student,

and the commuting student's motivation for learning may have

significant implications for the educational learning process.

Graff and Cooley (15) found that students who live on campus

seem to be the most well-adjusted students at their particular

institutions. They also discovered that residential students

indicated a greater satisfaction with chosen curriculum than

did commuting students, hence seeing more meaning in their

course work, assuming more responsibility in the meeting of

academic requirements and exhibiting more self-confidence,

fewer feelings of failure and insecurity, and fewerworries.
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Astin (2) learned that living in residence halls in-

creased students' satisfaction with their over-all college

experience. The aspects noted in these studies indicated

that the resident was placing emphasis on education first

and career second.

Characteristics of Commuting Students

A basic characteristic common to the -majority of American

college students is their living situation. Garni (14) found

that about half of all college students in the United States

were commuters, whereas Harrington (16) suggested that more

than fifty percent of all students (part-time and full-time)

were commuters, and Schuchman (21) felt that two-thirds of

students in the United States were commuters. The literature

suggested that the actual number of commuting students was

not known; however, it was agreed that commuter students form

a large extent of the student bodies in institutions of higher

education.

In most of the studies conducted to date, a commuter

student is simply identified as living off campus. No clear

distinction is made between this student and one living off

campus but in the same city as the institution. Accordingly,

Flanagan (10) has pointed out that

Research on commuter students- has sometimes-
failed to distinguish between these two types of
students, but there are significant differences
in the characteristics, needs, and motivations ofthe commuter student and the student 'living off
campus'.
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Flanagan (10) defined four broad categories within which

characteristics of commuter students might differ from other

students: (1) personal history, (2) educational goals, (3)

ability, and (4) work commitments. His review of the liter-

ature shows that in the area of personal history, the commuter

student was most likely to be a first generation college

attender. Flanagan found, too, that the socio-economic status

of the commuter's parents tended to be lower than that of the

resident student's parents. He also pointed out that a par-

ticular college to attend was selected by the commuter on

the basis of cost and proximity; such considerations were, as

the researcher discovered, related to the socio-economic

status of the student's family.

The second category which Flanagan proposed to deal with

commuter student characteristics is that of educational goals.

A commuter's academic schedules tended to be arranged so that

the least amount of time possible was spent on campus. Family

work environments, then, took precedence over the educational

environment. Significant relationships developed by indivi-

duals within this student group tended to be those maintained

from secondary school experiences. The concept of higher

education was generally thought of as a functional relation-

ship in the life of the commuter.

Research literature pertaining to commuter students

stressed that commuters differed from other student groups in

levels of cognitive and affective development. They were
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subject to slower change and were perceived to be less mature,

particularly due to the inability to break ties with the home.

In studies that dealt with existing differences in academic

success among commuters and resident students, however, there

were no significant differences in intellectual abilities (5).

According to available research, work commitments tended

to be more important to commuters than to resident students

(22). Commuters generally worked twenty or more hours a week,

which suggests that commuters stressed career first and

education second.

The American College Testing Assessment Program data on

1967, 1969, and 1971 classes of freshmen suggested that

decreasing numbers of men and women at most types of colleg-

iate institutions were planning to live at home, while

increasing numbers were planning to live off campus but not

with relatives (26).

Foster, Sedlacek, and Hardwick (12) identified three

groups of college students: those planning to live at home

(dependent commuters), those planning to live in other off

campus housing (independent commuters), and those planning

to live on campus (residents). In a comparison of independent

commuters and resident students, the independent commuters

were more likely to be males and be declared out-of-state

students; resident students, however, had more highly edu-

cated mothers, were less influenced by their fathers, expected
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to be involved in varsity athletics, and held conservative

attitudes toward a number of social issues.

The dependent commuters were more likely than residents

to be male, have jobs, and attend a university because of

its location, and less likely to expect involvement in intra-

mural athletics or experience a sense of identity with the

university (12).

Characteristics of Students Living Off Campus
But in the Same City as the Institution

Flanagan (10) found that students living off campus

(someplace other than home or residence halls) tended to have

less external support for change than the commuter student.

These students may or may not have significant peer support

for change, and they definitely did not have the adult

support that was available to commuters at home. There has

been limited research on the off-campus student, and the

literature does suggest that these students experienced more

problems than either the commuter or the resident student;

however, the student living "off campus" but in the same

city that the institution is located had, for the most part,

been ignored in the literature. For the sake of clarifica-

tion, the term "in-town students" will be utilized for this

student population.
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Characteristics of Students
Living With Parents

A fourth student group that has not been adequately

identified in the literature is the student living with his

parents. Schuchman (22) stated that a student living with

his parents was more likely to have problems in his ability

to deal with authority. Maturational tasks such as managing

impulses, maintaining self-esteem, and establishing a suitable

identity within the college environment may be factors in-

volved in this student's ability to deal with authority.

Schuchman saw this ability to successfully deal with authority

as being closely associated to the student's removal from

parental dominance; accordingly, a student's inability to

move in self-directed ways may be directly related to living

at home with his parents. Schuchman points out that an

"unresolved struggle with parental authority has direct

reflections on the student's attitude toward the school and

the faculty, and this struggle will undoubtedly have its

impact on the student's ability to learn" (22).

Characteristics of Married Students

A fifth identifiable student group was the married

student population. Past studies reveal that an institution's

environment is organized primarily to meet the needs of the

unmarried student (11).
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The married student population in colleges and univer-

sities has continued to grow steadily since World War II.

With th-e availability of G. I. Bill funds and federally

guaranteed student loans, the married population has been

able to attend institutions of higher learning as well as

support a family at the same time. With the additional

responsibility of attending college added to the maintaining

of a family unit, the married student population character-

istics and needs become more complex than those of other

student groups.

As Greenberg and Decoster (13) discovered, the problems

that were most frequently experienced by the married student

were lack of information about employment opportunities, lack

of interaction among other families, lack of adequate concern

for physical and mental health problems of the student's

family members, a lack of sufficient recreational opportuni-

ties, and financial difficulties. They also found that

families with children, more so than those without children,

had problems related to recreational facilities for children,

child care, and educational opportunities for spouses.

Summary

"We do not seem to plan very well, yet we must plan" (18).

Although this statement was made concerning a mental health

service in a campus community, it can be readily applied to

the entire division of Student Services in an academic
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institution. Each department of a Student Services Division

must be able to plan programs to meet the needs of the

students it serves.

The identification of a need can be both a theoretical

and an empirical exercise (17). Such identification is

theoretical in the sense that program planners base their

programs on philosophical and sociological research, while it

is empirical in the sense that programs which best serve the

students have been observed.

In order for.program planners to devise goal statements

that are realistically based, a need has to be identified as

well as described. This need must also be focused on a

particular group or individual. The Encyclopedia of

Educational Evaluation further explans this process.

The process by which one identifies needs and
decides upon priorities among them, has been termed
needs assessment. In the context of education and
training programs, a need may be defined as a con-
dition in which there is a discrepancy between an
acceptable state of affairs and an observed state
of affairs. Needs assessment may be applied to
individuals, groups, or institutions (1).

Program planners in Student Services Divisions constantly

concern themselves with student characteristics. All student

groups have different personality characteristics, different

priorities established in their lives, and different resources

available to them. However, no definitive statements can be

made to support the contention that student perceptions differ

with respect to the services offered and services needed at
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major collegiate institutions across the nation. Of the

available information reviewed which concerns student charac-

teristics, much of this data deals with differences between

resident and commuter groups. The value of data emanating

from the study of these two groups is obscured, however, by

the fact that student populations and characteristics

constantly vary as our society changes. As these variations

occur, other student groups become increasingly important.

It is necessary that more data be collected on all academic

groups so that program planners in the university communities'

may become aware of student needs.
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CHAPTER III

PROCEDURES OF THE STUDY

Description of the Population

The population of this study, representative of the five

student groups under investigation, was comprised of students

selected randomly from the Student Master Files at North

Texas State University, Denton, Texas (See Appendix A, p. 110).

Enrollment figures for the spring semester, 1977, indicated

that the total population of students was 15,723. Ten percent

of this parent population was sampled by means of a table of

random numbers. The procedures followed in this sampling were

those outlined by Roscoe (3), which indicated that 1,572

currently enrolled students would be adequate for a repre-

sentative sample. To insure that such a representative sample

was selected, an additional pool of 700 names was sampled from

the Master Files for use at a later time if necessary.

Respondents to the survey instrument totaled 836, 36 of

which were not usable; the total number of usable surveys

then remained at 800. Nine of these usable surveys lacked

demographic data and were withdrawn from the sample; therefore,

the net total of usable surveys totaled 791. Of this sum,

there were 171 respondents who lived in the resident halls,

306 respondents who lived off campus but in the same city as

30
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the institution, and 314 respondents who commuted to the

campus from another city. Out of the total sample of res-

pondents, eighty-eight students said that they were living

with their parents, and 276 said that they were married.

Table I (p. 40) indicates that the total married sample

within the population consisted predominantly of white males,

thirty years of age or older; they were reported to be graduate

students who were commuting to assume six hours of class work

or less, were living with their spouses, and were employed for
thirty-one or more hours a week outside the city of Denton.

This table indicates that the students who were living

with parents were typically unmarried white males, nineteen

years of age or younger, and commuting to the campus; these

respondents were reported to be, typically, freshmen taking thir-

teen or more hours of class work, and employed for twenty-one

or more hours a week outside the city of Denton.

Table I also indicates that the students who lived in

the residence halls were typically unemployed white females,

nineteen years of age or under, unmarried, of freshman and

sophomore classification, taking thirteen or more hours of

class work, and living with an unrelated roommate.

As shown on Table I, the students who lived off campus

but in the same city as the institution (in-town) were typi-

cally unemployed white males or females, between the ages of

twenty and twenty-four, unmarried and of junior, senior and

graduate student classification, taking seven to thirteen or
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more hours of class work, while living alone or with an

unrelated roommate.

According to the figures presented in Table I, the

students who commuted to campus were typically unmarried

white males or females of graduate student classification,

twenty-five years of age or older, assuming six hours or less

of class work, living alone, and were being employed for

thirty-one or more hours a week outside the city of Denton.

The designated five groups of students made up the sample

population of this study. It is felt that these students

adequately represented the total population at North Texas

State University, Denton, Texas, during the Spring semester,

1977.

Description of the Survey Instrument

Under the direction of the North Texas State University

Vice President of Student Services, each department in the

Student Services Division was asked to submit a list of the
services offered at the departmental level. From this

information, the primary instrument used in this study was

developed in a survey form by the investigator. It was sent,
with an attached cover letter, to the sample population

identified by the computer (See Appendix B, p. 109).

The respondents to the survey were asked to record their
perceptions ofthe availability of student services and their
perceptions of the need for these services at North Texas
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State University. They responded by using the following

1-5 Likert-type scale.

NTSU
HAS

1 - Definitely not available for any student
2 - Not available for most students
3 - I don't know
4 - Available for most students
5 - Yes, definitely available for all students

NTSU
NEEDS

1 - No, definitely not necessary for any student
2 - Not necessary for most students
3 - I don't know
4 - Necessary for most students
5 - Yes, definitely necessary for all students

This scale form was used to determine the differences that

existed among the perceptions of the five designated students

groups: (1) residence hall students, (2) in-town students,

(3) commuter students, (4) students living with parents, and

(5) married students.

A reliability study was conducted by the test-retest method.

The survey instrument was submitted twice to fifty-four

college students attending North Texas State University; an

interval of two weeks between administrations was allowed.

The scores resulting from the first administration were cor-

related with those of the second administration by computing

a correlation for each individual item, for each service area,

and for the total instrument. It was determined that if the

correlation coefficient was equal to or greater than .2684,
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then a significant correlation existed at the .05 level of

significance. The Pearson Product Moment Correlation

Coefficient obtained for the total instrument was .67 for

North Texas State University HAS and .73 for NTSU NEEDS.

This correlation was a high one and was significant at the .05

level; therefore, the instrument was determined to be reli-

able. Further reliability information may be obtained by

examining Appendices C through H.

Procedures for Collecting the Data

The data obtained from the selected student groups were

collected during the spring semester, 1977, at North Texas

State University. These students were identified from the

Master File of all students currently enrolled. Permission

was obtained from the Registrar for the use of the Master

File (See Appendix A, p.110) in printing names and addresses

of the selected students on mailing labels.

The survey instrument was then sent to the first 1,572

students in order to determine what their perceptions were

of the services offered within the Student Services Division

(See Appendix B, p.112). The residence hall student group

received their survey instrument through the Head Residents

of each hall. The in-town student, commuter student, students

living with parents, and married student groups received their

survey instruments through the mail.
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The procedure for this mailing included the use of a

cover letter to explain the purposes and instructions for

completing the survey instrument; guaranteed postage was

included for the return of the instrument. A sixty percent

return of the instruments was considered desirable in order

to provide the information necessary to achieve the purposes

of the study (1, 2, 4). Telephone contact and repeated

mailings constituted the follow-up methods. The investigator

determined that if sixty percent of the surveys were not

returned through the use of follow-up techniques, the addi-

tional 700 names and addresses drawn from the population

would then be used.

After the use of three follow-ups, the investigator

used the additional 700 names. A total of 836 surveys were
returned finally by the respondents.

The frequency breakdown of demographic data for all

groups appears in Table I (p. 40). It indicates that most

students who are 19 years of age or under live with their

parents or in the residence halls and that most students of

age thirty or over are married or are commuters. Some inter-

esting trends or patterns may be discovered in the time span

occurring between these two outside variables. The students

who are between the ages of twenty and twenty-one years are
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living with their parents, living in residence halls, or

living in town, whereas the students who are between the ages

of twenty-two and twenty-four years are moving away from the

residence halls, are becoming married, and are starting to

live in town or commute. The students who are between the

ages of twenty-five and twenty-nine years are married and living

outside Denton, Texas, and, therefore, they tend to be commuting

more.

The table also indicates that there are more females in

the residence hall and the commuter student groups than other

groups, while the majority of the five groups responding were

shown to be predominantly Caucasion.

The fourth data element in Table I is misleading for the

most part, for the married student variable was not used here

as a student group; therefore, all students who are married but

are, simultaneously living with parents, living in town, and

commuting are not included in those student groups. In addi-

tion, the table indicates that most freshman and sophomore

students live in the residence halls, while most junior and

senior students live in town. Most graduate students are

married and, therefore, appear to be commuters.

The sixth demographic element of Table I indicates that

many married students as well as students living with parents

do commute. Table I also appears to support the fact that

married commuter students take fewer credit hours than other

students; moreover, students who live with their parents,
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residence hall students, and in-town students take a greater

number of credit hours than other student groups.

Table I illuminates the characteristics that were

expected among the student groups. If students are living

alone, they are more likely to be living in town or commuting,

while students living with an unrelated roommate can also be

living in town or in the residence halls. In addition, the

table indicates that the students living in residence halls,

living in town, and living with parents are not employed. A

small number of students are employed on campus and these,

primarily, are students living in town and in residence halls.

Those students employed off campus in Denton are either living

with parents or living in town. Those students employed

outside of Denton are married, living with parents, or com-

muting. Students living in residence halls, living in town,

and living with parents tend to not work. The table also

indicates that students working thirty-one or more hours per

week tend to be married students and commuting students.

Procedures for Treatment of Data

The data obtained from the survey instrument were compiled

for statistical computation. The individual hypotheses were

treated by using statistical procedures outlined by Roscoe (3).

All the data were keypunched directly from the survey instru-

ment and all the statistical computations were performed by

computer.
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Hypothesis I was tested by utilizing a single criterion

to determine whether each population differed with respect

to that particular criterion (3). Analysis of Variance pro-

vided a flexible procedure for the determination of the

factors that influence the variation of a dependent variable.

Because this procedure does not exactly indicate which of the

means are significantly different from each other, a multiple

comparison using the Newman-Kuells test was selected as the

statistical procedure for making this determination. This

statistical procedure was used in testing Hypothesis II.

The resultant values were then utilized to determine whether

a significant difference existed between the compared groups.

Hypothesis III was tested through the use of Rank Order

Mean Scores. By ranking the resultant mean scores in the

NEEDS section for each service area from lowest to highest,

the order of each group's perception of the measured need for

services within the North Texas State University Student

Service Division was determined.

Summary

This study was conducted at North Texas State University,

Denton, Texas in the spring semester, 1977. From a total of

836 randomly selected students who responded to a survey

instrument, 791 of those respondents were used in the final

analysis of data. A description of the sample population, and

survey instrument, as well as procedures for collecting and
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treating the data, were presented in the body of this

chapter. Analysis of Variance, Newman-Kuells Multiple

Comparisons and Rank Order Means were the statistical

methods used in testing the research hypotheses.
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CHAPTER IV

PRESENTATION OF THE DATA

The purpose of this chapter is to describe and analyze
the statistical findings of the study. The data was analyzed
through the use of three statistical techniques. Analysis of

Variance (ANOVA), Newman-Keuls multiple comparisons, and
Rank Ordered Means were used in the testing of the research

hypotheses. A significant level of .05 was required for
acceptance of the research hypotheses. A definition and

treatment of statistical terms and symbols used in this study

is located in Appendix I (p. 187) .

Analysis of the Data

In Hypothesis I it was predicted that a significant

difference would exist among the measured perceptions (NTSU

HAS and NTSU NEEDS) of the five groups of students in how

they perceived the various areas of the Student Service
Division. The students were to respond to each variable by
stating their perceptions on whether North Texas State Uni-
versity has (NTSU HAS) a particular service and whether North
Texas State University needs (NTSU NEEDS) that particular
service. In order to facilitate the data presentation, each
department within the division will be reported separately.
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Career Planning and Placement Center

The resultant ANOVA for all groups of data from the NTSU

HAS responses yielded an F ratio of 2.9787. The data for the

sum of squares, degrees of freedom, variance estimate, F

ratio, and level of significance are presented in Table II.

TABLE II

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU HAS) IN THE CAREER

PLANNING AND PLACEMENT CENTER

Sources of Sum of Degrees Variance
Variance Squares of Estinate F Ratio P

Freedom

Between
Groups 144.4639 4 36.1160 2.9787 0.0186*

Within
Groups 9530.1531 786 12.1249 . . . .

TOTALS 9674.6169 790

*Significant

The obtained F ratio proved significant beyond the .05

level. The result indicates that a significant difference

did exist among the measured perceptions of the five groups

of students in relation to the various services available

within the North Texas State University Career Planning and

Placement Center.

The resultant ANOVA for all groups of data from the NTSU

NEEDS responses yielded an F ratio of 1.6314. The data for

the sum of squares, degrees of freedom, variance estimate,

F ratio, and level of significance are presented in Table III.
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The obtained F ratio was not proven significant beyond

the .05 level. This result indicates that a significant

difference did not exist among the measured perceptions of

the five groups of students in relation to the various ser-

vices needed within the North Texas State University Career

Planning and Placement Center.

TABLE III

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU NEEDS) IN THE CAREER

PLANNING AND PLACEMENT CENTER

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 98.1072 4 24.5268 1.6314 0.1643

Within
Groups 11756.4977 782 15.0339 . . .

TOTALS 11854.6048 786 . . . . . . . .

The results of this portion of the study, as presented

in Table IV (p. 48), indicated that the five student groups

perceived differently the following services offered in the

Career planning and Placement Center: mailing services of

placement file to potential employers, placement files for

immediate and future use, and the placement library.

Significant differences did exist among perceptions of

the five groups of students relative to mailing services
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provided in the Career Planning and Placement Center. The

significant variability of the group means occurred between

the residence hall student and in-town student groups and the

students living with parents and married student groups. The

group mean scores indicated that the in-town student groups

felt that this service was available for most students, while

the other student groups lacked awareness of the availabilities

of this service in the Career Planning and Placement Center.

Significant differences did exist in the perceptions of

the five groups of students in relation to immediate and

future use of placement files as a service in the Career

Planning and Placement Center. The significant variability

of the group means occurred between the residence hall and

married student groups and the residence hall and the in-town

student groups. The group mean scores indicated that the

residence hall students lacked awareness that this service was

available in the Career Planning and Placment Center, while

the other student groups perceived its availabilities for most

students at North Texas State University.

Significant differences did exist in the perception of

the five groups of students in relation to the placement

library services in the Career Planning and Placement Center.

The significant variability of the group means occurred be-

tween the residence hall and the married student groups and

the residence hall and in-town student groups. The group
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mean scores indicated that the residence hall, living with

parent, and the married student groups lacked awareness of

the availability of this service. The commuter and in-town

student groups were aware of the availability of this service

at North Texas State University.

Significant differences did not exist among the five

groups of students' perceptions of the availability of job

vacancy announcements and on-campus interview arrangements.

The group mean scores indicated that all student groups were

aware of the availability of these services offered in the

Career Planning and Placement Center at North Texas State

University.

Significant differences did not exist among the percep-

tions of the five student groups in relation to the need for

the following services: announcement of job vacancies, mailing

of placement files, arrangements for on-campus interviews,

placement files for immediate and future use, and the place-

ment library. In relation to these five Career Planning and

Placement Center services, the group mean scores indicated

that all student groups felt the necessity for the five ser-

vices for most North Texas State University students.

Counseling and Testing Center

The resultant ANOVA for all groups of data from the

NTSU HAS responses yielded an F ratio of 2.5930. The data
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for the sum of squares, degrees of freedom, variance estimate,

F ratio, and level of significance are presented in Table V.

TABLE V

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU HAS) IN THE COUNSELING

AND TESTING CENTER

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 144.4639 4 36.1160 2.9787 0.0186*

Within
Groups 9530.1531 786 12.1249 . .

TOTALS 9674.6169 790

*Significant

The obtained F ratio proved significant beyond the .05

level. This result indicates that a significant difference

did exist among the measured perceptions of the five groups

of students in relation to the various services available

within the North Texas State University Counseling and Testing

Center.

The resultant ANOVA for all groups of data from the NTSU

NEEDS responses yielded an F ratio of 1.9347. The data for

the sum of squares, degrees of freedom, variance estimate, F

ratio, and level of significance are presented in Table VI.

The obtained F ratio was not proven significant beyond

the .05 level. This result indicates that a significant
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TABLE VI

SUMMARY OF ANALYSIS OF VARIANCE FOR THE VARIABLE
(NTSU NEEDS) IN THE COUNSELING

AND TESTING CENTER

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 1118.3736 4 279.5934 1.9347 0.1027

Within
Groups 113010.1880 782 144.5143 . . . .

TOTALS 114128.5616 786 . . . . . . .

difference did not exist among the measured perceptions of the

five groups of students in relation to the various services

needed within the North Texas State University Counseling and

Testing Center.

The results of this portion of the study, as presented

in Table VII (p. 53), indicated that the five student groups

perceived differently the following services offered in the

Counseling and Testing Center: personal counseling, educational

counseling, study skills training, speedreading skills training,

smoking control programs, and weight control programs.

Significant differences did exist among perceptions of

the five groups of students relative to personal counseling

provided in the Counseling and Testing Center. The signifi-

cant variability of the group means occurred between the

married and residence hall student groups and married and
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in-town student groups. The group mean scores indicated

students were aware that personal counseling was available

for most students at the university.

Significant differences did exist among perception of

the five groups of students relative to educational counseling

provided by the Center. The significant variability of the

group means occurred between the students living with parent

and residence hall student groups, students living with parent

and in-town student groups, and the married and residence hall

student groups. The group mean scores indicated that students

were aware that educational counseling was available for most

students at the university.

Significant differences also existed among the percep-

tions held by the five groups of students relative to study

skills training provided in the Center. The significant

variability of the group means occurred between the residence

hall and commuter student groups, residence hall and married

student groups, residence hall and students living with

parent groups, and residence hall and in-town student groups.

Four of the student groups were aware that this service was

available for most students, while the commuter student groups

were uncertain of the availability of this service.

Significant differences did exist among the perceptions

of the five groups of students relative to speedreading skills

training provided in the Center. The significant variability
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of the group means occurred between the married and the

residence hall student groups and the commuters and the

residence hall student groups. The group mean scores indi-

cated that students were aware of the availability of speed-

reading skills training for most students at the university.

Significant differences also existed among the percep-

tions held by the five groups of students relative to smoking

control programs provided in the Counseling and Testing Center.

The significant variability of the group means occurred be-

tween the commuter and the in-town student groups, the

residence hall and in-town student groups, and the married

and in-town student groups. The group mean scores indicated

that students lacked awareness that smoking control programs

were provided by the Counseling and Testing Center.

Significant differences did exist among the perceptions

of the student groups relative to weight control programs

provided in the Counseling and Testing Center. The signifi-

cant variability of the group means occurred between the

commuter and in-town student groups, thus indicating that

students were aware that weight control programs were pro-

vided by the Center.

Significant differences did not exist among the percep-

tion of the five groups of students relative to the availa-

bility of psychotherapy, marital counseling, career counseling,

pre-marital counseling, divorce counseling, interpersonal

skills training, crisis intervention services, and group
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counseling. The group mean scores indicated students lacked

awareness that these counseling services were provided in

the Counseling and Testing Center. Career counseling, on

the other hand, was the only service that all students knew

was available.

Significant differences did exist among the student group

perceptions of the need for two of the fourteen services in

the Counseling and Testing Center, personal counseling and

psychotherapy. The significant variability among group means

occurred between married and residence hall student groups

and in-town and residence hall student groups relative to

personal counseling, indicating that students felt personal

counseling necessary for most students. Relative to psycho-

therapy, significant variability among group means occurred

between married and residence hall student groups. The group

mean scores indicated that in-town and residence hall students

felt psychotherapy was necessary for most students, while the

other student groups appeared uncertain of its necessity.

The pre-marital counseling, interpersonal skills training,

and crisis intervention services offered by the Center were

perceived by all student groups as being necessary for most

students at the university. Marital counseling and group

counseling were deemed necessary for most students by the

commuter, residence hall, and in-town student groups; the

students living with parents and married student groups were
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uncertain about whether these services were necessary. All

student groups remained uncertain in relation to the need for

divorce counseling.

Dean of Students

The resultant ANOVA for all groups of data from the NTSU

HAS responses yielded an F ratio of 3.3040. The data for the

sum of squares, degrees of freedom, variance estimates, F

ratio, and level of significance are presented in Table VIII.

TABLE VIII

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU HAS) IN THE
DEAN OF STUDENTS OFFICE

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 440.9239 4 110.2310 3.3040 0.0107*

Within
Groups 26223.0483 786 33.3627 . . . .

TOTALS 26663.9722 790 . . . . . . . .

*Significant

The obtained F ratio proved significant beyond the .05

level. This result indicates that a significant difference

did exist among the measured perceptions of the five groups

of students in relation to the various services available

within the North Texas State University Dean of Students Office.
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The resultant ANOVA for all groups of data from the NTSU

NEEDS responses yielded an F ratio of 1.3441. The data for

the sum of squares, degrees of freedom, variance estimate, F

ratio, and level of significance are presented in Table IX.

The obtained F ratio was not proven significant beyond

the .05 level. This result indicates that a significant dif-

ference did not exist among the measured perceptions of the

five groups of students in relation to the various services

needed within the North Texas State University Dean of Students

Office.

TABLE IX

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU NEEDS) IN THE

DEAN OF STUDENTS OFFICE

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 277.4662 4 69.3666 1.3441 0.2518

Within
Groups 40307.4765 781 51.6101
TOTALS 40584.9427 785 . . . . . .

The results derived from this portion of the study--as

presented in Table X--indicated that the five student groups

perceived the following services differently relative to the

Dean of Students' Office: services for returning students,
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general student advisement, and minority and intra-cultural

programs.

Significant differences existed among the perceptions of

the five groups of students in relation to services provided

for returning students by the Dean of Students' Office. The

significant variability of the group means occurred between

the commuter and residence hall student groups and the mar-

ried and residence hall student groups. The group mean scores

indicated that commuter and married students lacked awareness

of this service, whereas the students living with parents,

in-town student, and residence hall student groups felt that

this service existed for most students.

Significant differences also existed among the percep-

tions held by the five groups of students relative to general

student advisement services offered by the Dean of Students'

Office. The significant variability of the group means oc-

curred in only one comparative situation--the married and the

residence hall student groups. The group mean scores indi-

cated that all student groups felt that this service was

available for most students.

Significant differences existed among the perceptions

held by the five groups of students relative to minority and

intracultural programs offered by this office. The signifi-

cant variability of the group means occurred between commuter

and residence hall student groups, students living with parents

and residence hall student groups, in-town and residence hall
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student groups, and married and residence hall student groups.

The group mean scores indicated that the commuter and students

living with parents groups lacked awareness of the availability

of these services, whereas, the in-town, married, and resi-

dence hall student groups felt these services to be available

for most students of North Texas State University.

Significant differences did not exist among the percep-

tions held by the five groups of students relative to the

availability of a student code of conduct, services for women,
services for the handicapped, student employment services,

cooperative education programs, and international student

advisement. The group mean score indicated that all student

groups lacked awareness of the availability of cooperative

education programs, while only the in-town, married, and com-

muter student groups lacked awareness of the availability of

the student conduct code. Relative to services for women,

only the commuter student group lacked awareness of the availa-

bility of such services, which all other student groups felt

that women's services were available. All student groups felt

that services for handicapped and student employment services

were available for most students, while all student groups

except the residence hall student group did not know if the

international student advisement service was available.

Significant differences did exist among the student group

perceptions in relation to only one of the nine services

offered by the Dean of Students' Office--the student code of
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conduct. The significant variability among the group means

occurred between the in-town and married student groups; in

addition, the group mean scores indicated that the commuter,

in-town, and married student groups did not know if the code

was necessary, while the remaining two student groups felt

the code to be a necessity for most students.

Student perceptions concerning the need for other services

offered by the Dean of Students' Office, indicated that such

services were necessary for most students.

Financial Aid

The resultant ANOVA for all groups of data from the NTSU

HAS responses yielded an F ratio of 2.640. The data for the

sum of squares, degrees of freedom, variance estimates, F

ratio, and level of significance are presented in Table XI.

TABLE XI

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU HAS) IN THE

FINANCIAL AID OFFICE

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 324.3702 4 81.0925 2.6460 0.0324*

Within
Groups 24088.4516 786 30.6469 .
TOTALS 24412.8217 790

bignificant
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The obtained F ratio proved significant beyond the .05

level. This result indicates that a significant difference

did exist among the measured perceptions of the five groups

of students in relation to the services available within the

North Texas State University Financial Aid Office.

The resultant ANOVA for all groups of data from the NTSU

NEEDS responses yielded an F ratio of 2.3876. The data for

the sum of squares, degrees of freedom, variance estimates,

F ratio, and level of significance are presented in Table XII.

TABLE XII

SUMMARY OF ANALYSIS OF VARIANCE FOR THE
VARIABLE (NTSU NEEDS) IN THE

FINANCIAL AID OFFICE

Sources of Sum of Degrees Variance F Ratio P
Variance Squares of Estimate

Freedom

Between
Groups 418.0374 4 104.5094 2.3876 0.0497*

Within
Groups 34142.4670 780 43.7724 .
TOTALS 34560.5045 784 . . . .

*Significant

The obtained F ratio proved significant beyond the .05
level. This result indicates that a significant difference

did exist among the measured perceptions of the five groups

of students in relation to the various services needed within

the North Texas State University Financial Aid Office.
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The results derived from this portion of the study--as

presented in Table XIII--indicated that the five student

groups perceived the following services differently relative

to the Financial Aid Office: loan programs, work-study pro-

grams, financial aid information, and student workshops and

seminars.

Significant differences did exist among the perceptions

of the five student groups concerning loan program services

provided by the Financial Aid Office. The significant varia-

bility of the group means occurred between the in-town and

residence hall student groups. The group mean scores indi-

cating that all student groups felt loan programs to be

available for most students.

Significant differences did exist as well among the per-

ceptions of the five student groups concerning the work-study

programs. The significant variability of the group means

occurred between the married and residence hall student groups;

the group mean scores indicated that the married student and

the commuter student groups lacked awareness of the availa-

bility of this service, while the remaining three student

groups felt work-study services to be available for most

students.

Significant differences also existed among the perceptions

of the five student groups relative to financial aid infor-

mation services, with the significant variability of group
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means occurring between the married and the residence hall

student groups. The group mean scores indicated that all

student groups felt that a financial aid information service

was available for most students.

Significant differences did exist among the perceptions

of the five student gruops in relation to Financial Aid Office

student workshops and seminars. The significant variability

of the group means occurred between the in-town and the resi-

dence hall student groups and the married and the residence

hall student groups, the group mean scores indicating that

all the student groups lacked awareness that student workshops

and seminars were conducted through the Financial Aid Office.

Significant differences did not exist among the percep-

tions held by the five student gruops relative to the

availability of financial counseling, scholarship programs,

emergency student loans, and budget planning programs offered

by the Financial Aid Office. The group mean scores indicated

that all student groups lacked awareness of the availability

of these services. The married student group did not know

of the availability of financial counseling, while the other

four groups felt such services to be available for most

students. Accordingly, the in-town and married student groups

did not know if scholarship programs were available, while the

other three student groups indicated an awareness for such

programs.
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The data imply that married students, for the most part,

do not know what programs are offered through the Financial

Aid Office.

Significant differences did exist among the student group

perceptions of the need for the eight services offered by the

Financial Aid Office, such differences occurring only in rela-

tion to work-study programs, budget planning programs, and

financial aid information. Relative to work-study programs,

the significant variability among the group means occurred

between the married and residence hall student groups, the

group mean scores indicating that all student groups felt this

service to be necessary for most students. Relative to budget

planning, the significant variability among the group means

occurred between the in-town and residence hall student groups,

the group mean scores indicating that all student groups felt

this service to be necessary for most students. Relative to

financial aid information, the significant variability among

the group means occurred between the married and residence hall

student groups, with the group mean scores indicating that all

the student groups felt that the service necessary for most

students--the residence hall students felt the service to be

"definitely" necessary.

Significant differences did not exist among student group

perceptions of the necessity for the following services offered

by the Financial Aid Office: financial counseling, scholarship
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programs, and emergency student loans. The group mean scores

indicated that the students felt these services to be neces-

sary for most students.

The data imply that all services offered in the Financial

Aid Office are perceived by all students as being necessary.

It is implied that these services are perceived as worthy and

important; therefore, continuation of these services is

encouraged.

Health Center

The resultant ANOVA for all groups of data from the NTSU

HAS responses yielded an F ratio of 8.5324. The data for the

sum of squares, degrees of freedom, variance estimates, F

ratios, and level of significance are presented in Table XIV.

TABLE XIV

SUMMARY OF ANALYSIS OF VARIANCE
FOR THE VARIABLE (NTSU HAS)

IN THE HEALTH CENTER

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 1512.2054 4 378.0514 8.5324 0.00*

Within
Groups 34737.4473 784 44.3080 . . . .

TOTALS 36249.6527 788 . . . .

*Significant
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The obtained F ratios proved significant beyond the .05

level. This result indicates that a significant difference

did exist among the measured perceptions of the five groups

of students in relation to the various services available

within the North Texas State University Health Center.

The resultant ANOVA for all groups of data from the NTSU

NEEDS responses yielded an F ratio of 1.4384. The data for

the sum of squares, degrees of freedom, variance estimates,

F ratio, and level of significance are presented in Table XV.

TABLE XV

SUMMARY OF ANALYSIS OF VARIANCE
FOR THE VARIABLE (NTSU NEEDS)

IN THE HEALTH CENTER

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 566.4734 4 141.6184 1.4384 0.2194

Within
Groups 76498.9383 777 98.4542 .
TOTALS 77065.4118 781

The obtained F ratio was not proven significant beyond

the .05 level. This result indicates that a significant dif-

ference did not exist among the measured perceptions of the

five groups of students in relation to the various services

needed within the North Texas State University Health Center.
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The results derived from this portion of the study--as

presented in Table XVI--indicated that the five student groups

perceived the following Health Center services differently:

X-Ray services, pharmaceutical services, gynecological ser-

vices, psychiatric services, pre-employment physicals, health

education programs, in-patient facilities, laboratory facili-

ties, and preventive medicine programs.

Significant differences did exist among the perceptions

of the five student groups relative to X-Ray services in the

Health Center. The significant variability of the group means

occurred between the commuter and residence hall student groups,

students living with parents and residence hall student groups,

married and residence hall student groups, and in-town and

residence hall student groups. The group mean scores indi-

cated that all student groups felt that X-Ray services were

available for most North Texas State University students.

Significant differences existed among the perceptions

held by the five student groups in relation to pharmaceutical

services offered by the Health Center. The significant varia-

bility of the group means occurred between the commuter and

residence hall student groups, students living with parents

and residence hall student groups, married and residence hall

student groups, in-town and residence hall student groups,

commuter and in-town student groups, students living with

parents and in-town student groups, married and in-town student

groups, commuter and married student groups, and commuter and
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students living with parents groups. The group mean scores

indicated that the commuter students lacked awareness of the

availability of this service, while all other student groups

felt that such services were available for most students.

Significant differences also existed among the percep-

tions expressed by the five student groups concerning the

health education programs offered by the Health Center. The

significant variability of the group means occurred between

the commuter and residence hall student groups, married and

residence hall student groups, in-town and residence hall

student groups, and students living with parents and residence

hall student groups. The group mean scores indicated that the

commuter, married, in-town and students living with parents

groups lacked awareness of this Health Center service, while

the residence hall students appeared to be aware of the exis-

tence of this service.

Significant differences did exist among the perceptions

of the five student groups in relation to Health Center in-

patient facilities. The significant variability of the group

means occurred between the married and in-town student groups

and the married and residence hall student groups. The group

mean scores indicated that all student groups were aware of

the availability of this service offered by the university.

Significant differences existed, as well, among the per-

ceptions of the five student groups relative to Health Center
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laboratory facilities. The significant variability of the

group means occurred between the married and the in-town

student groups, with the group mean scores indicating that

the commuter students lacked awareness of this service, while

the other four groups felt such laboratory facilities to be

available at the university.

Significant differences existed among the perceptions

held by the five student groups in relation to gynecological

services offered by the Health Center. The significant varia-

bility of the group means occurred between the students living

with parents and residence hall student groups, married and

residence hall student groups, students living with parents

and in-town student groups, married and in-town student groups.

The group mean scores indicated that the commuter and students

living with parents groups lacked awareness of the availability

of gynecological services, while the married in-town, and

residence hall student groups felt such services to be

available.

Significant differences did exist among the perceptions

of the five student groups relative to Health Center psychia-

tric services. The significant variability of the group means

occurred between the married and residence hall student groups,

while the group mean scores indicated that all student groups

lacked awareness of the availability of psychiatric services

offered through the Health Center.
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Significant differences did exist among the perceptions

of the five student groups in relation to pre-employment

physicals offered by the Health Center. The significant

variability of the group means occurred between the commuter

and residence hall student groups, married and residence hall

student groups, students living with parents and residence

hall student groups, in-town and residence hall student groups;

the group mean scores indicated that all student groups did

not know of the availability of pre-employment physicals.

Significant differences existed among the percpetions of

the five student groups relative to preventive medicine pro-

grams offered by the Health Center. The significant varia-

bility of the group means occurred between the married and the

residence hall student groups, while the group mean scores

indicated that all of the student groups lacked awareness of

the availability of such a service.

Significant differences did not exist among the percep-

tions held by the five student groups concerning out-patient

services, orthopedic surgery services, and dermatological

services. The group mean scores indicated that all student

groups lacked awareness of orthopedic surgery services and

dermatological services offered by the Health Center, while

out-patient services were perceived to be available.

Significant differences did exist among the five groups'

perceptions of the need for pharmaceutical services, pre-

employment physicals, in-patient facilities, and out-patient
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facilities. Relative to pharmaceutical services, significant

variability among the group means occurred between students

living with parents and residence hall students groups, com-

muter and residence hall student groups, married and residence

hall student groups, and married and in-town student groups.

The group mean scores indicated that all student groups felt

this service to be necessary for most students; residence hall

students, moreover, expressed a strong "needs" reaction to

this service.

Relative to pre-employment physicals, significant varia-

bility among the group means occurred between the married and

residence hall student groups and the married and the in-town

student groups. The group mean scores indicated that all the

student groups felt the pre-employment physical service neces-

sary for most students at the university.

The significant variability among the group means, in

relation to in-patient facilities, occurred between the com-

muter and residence hall student groups and commuter and in-

town student groups, while the group mean scores indicated

that all student groups perceived this service to be necessary

for most students at North Texas State University.

Relative to out-patient facilities, significant varia-

bility among the group means occurred between the students

living with parents and residence hall student groups and

commuter and residence hall student groups. The group mean

scores indicated that all student groups perceived the need

for this service at the University.
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Significant differences did not exist among the student
groups' perceptions of the necessity for the following Health
Center services: X-Ray services, gynecological services,
psychiatric services, health education programs, laboratory
facilities, preventive medicine programs, orthopedic surgery
services, and dermatological services; the group mean scores
indicated that all student groups perceived the need for these
services at North Texas State University.

Housing

The resultant ANOVA for all groups of data from the NTSU
HAS responses yielded an F ratio of 13.3996. The data for the
sum of squares, degrees of freedom, variance estimates, F
ratios, and level of significance are presented in Table XVII.

TABLE XVII

SUMMARY OF ANALYSIS OF VARIANCE
FOR THE VARIABLE (NTSU HAS)
IN THE HOUSING DEPARTMENT

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups 3071.2803 4 767.8201 13.3996 0.00*

Within
Groups 44924.4384 784 57.3016
TOTALS 47995.7186 788

*Significant
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The obtained F ratios proved significant beyond the .05

level. This result indicates that a significant difference

did exist among the measured perceptions of five groups of

students in relation to the various services available within

the North Texas State University Housing Department.

The results derived from this portion of the study--as

presented in Table XIX--indicated that the five student groups

perceived the following Housing Department services and

functions differently: competitive room and board rates,
social interaction opportunities, living situation variety,

low noise level maintenance, program presentation in living

facilities, resident parking facility provisions, music prac-

tice facilities, various meal plans, residence hall staffing,

continuous meal service, residence hall study areas, creational

activity opportunities, and continual residence hall "quiet"

wings.

Significant differences did exist among the perceptions

expressed by the five student groups relative to competitive

room and board rates provided by the Housing Department. The

significant variability of the group means occurred between

the in-town and the married student groups, while the group

mean scores indicated that all student groups lacked awareness

of this service.

Significant differences did exist among the perceptions

of the five student groups relative to social interaction
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opportunities provided by the Housing Department. The signi-

ficant variability of the group mean occurred between the

commuter and residence hall student groups, married and resi-

dence hall student groups, students living with parents and

residence hall student groups, in-town and residence hall

student groups, commuter and in-town student groups., and

married and in-town student groups. The group mean scores

indicated that the commuter students lacked awareness of the

availability of this service, while the other student groups

felt this service was available for most students at North

Texas State University.

Significant differences did exist among the perceptions

of the five student groups in relation to the living situation

variety, a service provided by the Housing Department. The

significant variability of the group means occurred between

the in-town and residence hall student groups, student living

with parents and residence hall student groups, married and

residence hall student groups, and commuter and residence hall

student groups; the group mean scores indicated that the resi-

dence hall student group was the only one which felt this

service was available through the Housing Department, while

the other student groups did not know if this service was

available.

Significant differences did exist among the perceptions

of the five student groups relative to low noise level main-

tenance. The significant variability of the group means
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occurred between the in-town and married student groups,

residence hall and married student groups, and in-town and

commuter student groups, while the group mean scores indi-

cated that all student groups lacked an awareness of this

service offered by the university.

Significant differences did exist among the perceptions

of the five student groups in relation to program presenta-

tion in living facilities. The significant variability of

the group means occurred between the commuter and residence

hall student groups, married and residence hall student groups.,

students living with parents and residence hall student groups,

in-town and residence hall student groups, and married and

in-town student groups. The group mean scores indicated that

the residence hall students were aware that this service was

available for most students, while the other student groups

lacked awareness of the availability of this service.

Significant differences did exist among the perceptions

of the five student groups in relation to the music practice

facilities provided by the Housing Department. The signifi-

cant variability of the group means occurred between the

commuter and residence hall student groups and married and

residence hall student groups, while the group mean scores

indicated that the commuter, students living with parents,

and married student groups lacked awareness of this service,

while the in-town and residence hall student groups felt that
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this service was available for most students at North Texas

State University.

Significant differences did exist among the perceptions

of the five student groups of the service of various meal

plans. The significant variability of the group means occurred

between the commuter and residence hall student groups, in-

town and residence hall student groups, and married and

residence hall student groups. The group mean scores indicated

that the residence hall student group was aware that this ser-

vice was available for most students at North Texas State

University, while the other student groups lacked an awareness

of the existence of this service.

Significant differences did exist among the perceptions

of the five student groups relative to residence hall staffing

provided by the Housing Department. The significant varia-

bility of the group means occurred between the married and

residence hall student groups, commuter and residence hall

student groups, students living with parents and residence

hall student groups, in-town and residence hall student groups

and married and in-town student groups. The group mean scores

indicated that the residence hall students appeared to be aware

of this service, while the other student groups lacked an

awareness of the service.

Significant differences did exist among the perceptions

of the five student groups relative to continuous meal service
provided by the Housing Department. The significant variability
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of the group means occurred between the married and residence

hall student groups, commuter and residence hall student

groups, in-town and residence hall student groups, students

living with parents and residence hall student groups, and

married and students living with parents groups. The group

mean scores indicated that the residence hall student group

was aware of this service, while the other student groups

lacked awareness of this service.

Significant differences did exist among the perceptions

of the five student groups relative to residence hall study

areas. The significant variability of the group means occur-

red between the married and residence hall student groups,

in-town and residence hall student groups, student living

with parents and residence hall student groups, and commuter

and residence hall student groups. The group mean scores

indicated that the residence hall student group was the only

group which appeared to be aware of this university service.

Significant differences existed among the perceptions of

the five student groups relative to recreational activity

opportunities provided by the Housing Department. The signi-

ficant variability of the group means occurred between the

commuter and residence hall student groups, married and

residence hall student groups, in-town and residence hall

student groups, students living with parents and residence

hall student groups, and commuter and married student groups;
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the group mean scores indicated that the commuter and married

student groups were the only groups lacking awareness of this

university service for students.

Significant differences did not exist among the percep-

tions expressed by the five student groups relative to resident

parking facility provisions. The group mean scores indicated

that the married student group was the only one to express an

awareness of this service offered by the university.

Significant differences did exist among the perceptions

expressed by the five student groups relative to the need for

all the services offered by the Housing Department except for

the provision of continual residence hall "quiet" sings.

Relative to competitive room and board rates, significant

variability among the group means occurred between commuters

and residence hall student groups, students living with parents

and residence hall student groups., and married and residence

hall student groups. The group mean scores indicated that all

the student groups felt this service to be necessary for most

students at North Texas State University.

Relative to social interaction opportunities, significant

variability among the group means occurred between the students

living with parents and residence hall student groups and

married and residence hall student groups. The group mean

scores indicated that all student groups felt this service to

be a necessity for most students at North Texas State University.
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Relative to living situation variety, significant varia-

bility among the group means occurred between commuter and

residence hall student groups, married and residence hall

student groups and in-town and residence hall student groups.

The group mean scores indicated that all student groups felt

this service to be a necessity for most students; moreover,

the residence hall students group felt it was "definitely"

necessary for all students.

Relative to low noise level maintenance, significant

variability among the group means occurred between commuter and

residence hall student groups. The group mean scores indicated

that all student groups felt this service to be a necessity for

most students.

Relative to program presentation in the living facilities,
significant variability among the group means occurred between

the married and residence hall student groups, commuter and

residence hall student groups, in-town and residence hall

student groups, and married and in-town student groups. The

group mean scores indicated that all student groups felt this

service to be a necessity for most sutdents at the university.

Relative to music practice facilities, significant varia-

bility among the group means occurred between the married and

residence hall student groups, and married and in-town student

groups. The group mean scores indicated that all student

groups felt this service to be a necessity for most students

at North Texas State University.
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Relative to resident parking facility provisions, signi-

ficant variability among the group means occurred between

the commuter and residence hall student groups, married and

residence hall student groups, students living with parents

and residence hall student groups, in-town and residence hall

student groups, and commuter and in-town student groups. The

group mean scores indicated that all student groups felt this

service to be a necessity for most students at the university.

Relative to provisions for various meal plans, signifi-

cant variability among the group means occurred between

commuter and residence hall student groups, students living

with parents and residence hall student groups, married and

residence hall student groups, in-town and residence hall

student groups, commuter and in-town student groups, students

living with parents and in-town student groups, in-town and

married and in-town student groups. The group mean scores

indicated that all student groups felt this service to be a

necessity for most students at the university.

Relative to residence hall staffing, significant varia-

bility among the group means occurred between commuter and

residence hall student groups, students living with parents

and residence hall student groups, married and residence hall

student groups, and in-town and residence hall student groups.

The group mean scores indicated that all student groups felt

this service to be a necessity for most students at North

Texas State University.
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Relative to provisions for continuous meal service,

significant variability among the group means occurred between

commuter and residence hall student groups, students living

with parents and residence hall student groups, in-town and

residence hall student groups, commuter and in-town student

groups, married and in-town student groups, and students

living with parents and in-town student groups. The group

mean scores indicated that all student groups felt this ser-

vice to be a necessity for most students at the university.

Relative to residence hall study areas, significant

variability among the group means occurred between commuter

and residence hall student groups, married and residence hall

student groups, students living with parents and residence

hall student groups, commuter and in-town student groups, and

married and in-town student groups. The group mean scores

indicated that all student groups felt this service to be a

necessity for most students at the university.

Relative to recreational activity opportunities, signi-

ficant variability among the group means occurred between

commuter and residence hall student groups, married and

residence hall student groups, in-town and residence hall

student groups, and students living with parents and residence

hall student groups. The group mean scores indicated that all

student groups felt this service to be a necessity for most

students at the university.
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Significant differences did not exist among the percep-

tions of the five student groups relative to the need for

continual "quiet" residence hall wings. The group mean scores

indicated that all student groups felt this service to be

necessary for most students at North Texas State University.

Union

The resultant ANOVA for all groups of data from the NTSU

HAS responses yielded an F ratio of 11.3772. The data for the

sum of squares, degrees of freedom, variance estimates, F

ratios, and level of significance are presented in Table XX.

TABLE XX

SUMMARY OF ANALYSIS OF VARIANCE
FOR THE VARIABLE (NTSU HAS)

IN THE UNION

Sources of
Variance

Sum of Degrees Variance
Squares of Estimate F Ratio p

Freedom

Between
Groups 7245.0326

Within
Groups 124654.1147

TOTALS 131899.1472

*Significant

4 1811.2581

783 159.2007
787

11.3772

The obtained F ratios proved significant beyond the .05
level. This result indicates that a significant difference

did exist among the measured perceptions of the five groups

0.00*
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of students in relation to the various services available

within the North Texas State University Union.

The resultant ANOVA for all groups of data from the NTSU

NEEDS responses yielded an F ratio of 2.3509. The data for

the sum of squares, degrees of freedom, variance estimates,

F ratios, and level of significance are presented in Table XXI.

TABLE XXI

SUMMARY OF ANALYSIS OF VARIANCE
FOR THE VARIABLE (NTSU NEEDS)

IN THE UNION

Sources of Sum of Degrees Variance
Variance Squares of Estimate F Ratio P

Freedom

Between
Groups

Within
Groups

TOTALS

2324.9315

192105.3511

194430.2826

4

777

781

581.2329 2.3509

247.2398 .

0 .0527

The obtained F ratio was not proven significant beyond

the .05 level. This result indicates that a significant dif-

ference did not exist among the measured perceptions of the
five groups of students in relation to the various services

needed within the North Texas State University Union.

The results derived from this portion of the study--as
presented in Table XXII--indicated that the five student

groups perceived differently the following services and
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functions offered by the North Texas State University Union:

recreational facilities, entertainment activities, arts and

crafts facilities, arts and crafts programs, graphics and sign

making services, organizational meeting facilities, Denton and

Metroplex activity ticket sales, student organization advisory

services, study areas, music listening lounge facilities,

television lounge facilities, educational programs, organiza-

tional seminars and workshops, Rock Bottom Lounge activities,

art gallery, fine arts programming, campus information bulletin

boards, and catering and party facilities.

Significant differences did exist among the perceptions

of the five student groups relative to recreational facilities

provided by the Union. The significant variability of the group

means occurred between the commuter and residence hall student

groups, married and residence hall student groups, and married

and in-town student groups. The group mean scores indicated

that all student groups felt this service to be available for

most students; the residence hall students, moreover, felt this

service to be "definitely" available for all North Texas State

University students.

Significant differences existed among the perceptions

expressed by the five student groups relative to entertainment

activities provided by the Union. The significant variability

of the group means occurred between the commuter and residence

hall student groups, married and residence hall student groups,
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in-town and residence hall student groups, married and students

living with parents groups, and married and in-town student

groups. The group mean scores indicated that all student

groups were aware of the availability of this service for most

students; the residence hall student group felt the service to
be "definitely" available for all students at North Texas

State University.

Significant differences did exist among the perceptions

expressed by the five student groups relative to arts and

crafts facilities provided by the Union. The significant

variability of the group means occurred between the married

and residence hall student groups, commuter and residence hall

student groups, married and in-town student groups, and married

and students living with parents group. The group mean scores

indicated that all student groups were aware of the existence

of this service for most students at the university.

Significant differences did exist among the perceptions

of the five student groups relative to arts and craft programs

provided by the Union. The significant variability of the

group means occurred between the commuter and residence hall

student groups, married and residence hall student groups,

married and students living with parents groups,commuter and

in-town student groups, and married and in-town student groups.

The group mean scores indicated that the commuter and the mar-

ried student groups lacked an awareness of this service's
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existence, while the remaining three groups were aware of

its availability.

Significant differences did exist among the perceptions

of the five student groups relative to graphics and sign

making services provided by the Union. The significant varia-

bility of the group means occurred between the married and

residence hall student groups, and married and in-town student

groups. The group mean scores indicated that all student

groups lacked an awareness of this service.

Significant differences did exist among perceptions of

the five student groups relative to organizational meeting

facilities. The significant variability of the group means

occurred between the commuter and residence hall student groups

and commuter and in-town student groups. The group mean scores

indicated that all student groups were aware of the availa-

bility of this service for most students.

Significant differences did exist among the perceptions

of the five student groups relative to activity of ticket

sales provided by the Union. The significant variability of

the group mean occurred between the married and student living

with parents groups, married and residence hall student groups,

and in-town and residence hall student groups. The group mean

scores indicated that the married and in-town student groups

did not know that this service was available, while the re-

maining three groups felt that this service was available for

most students.
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Significant differences did exist among the perceptions

of the five student groups relative to student organization

advisory services provided by the Union. The significant

variability of the group means occurred between the married

and residence hall student groups and in-town and residence

hall student groups. The group mean scores indicated that

the married, commuter, and in-town student groups did not know

that this service was available, while the remaining two

groups felt this service to be available for most students at

the university.

Significant differences did exist among the perceptions

of the five student groups relative to the provision of music

listening lounges. The significant variability of the group

means occurred between the commuter and residence hall student

groups, married and residence hall student groups, in-town and

residence hall student groups, commuter and in-town student

groups, married and in-town student groups, commuter and

students living with parents groups, and married and living

with parents groups. The group mean scores indicated that all

student groups felt this service to be available for most

students; the residence hall students, moreover, felt this

service to be "definitely" available for all students at North

Texas State University.

Significant differences did exist among the perceptions

of the five student groups relative to provision of television

lounges in the Union. The significant variability of the
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group means occurred between the married and residence hall

student groups, commuter and residence hall student groups,

and married and in-town student groups. The group mean scores

indicated that all student groups felt this service to be

available for most students at the university.

Significant differences did exist among the perceptions

of the five student groups relative to educational programming

provided by the Union. The significant variability of the

group means occurred between the commuter and residence hall

student groups, and married and residence hall student groups.

The group mean scores indicated that the student groups, with

the exception of the residence hall students, did not know of

the availability of this service.

Significant differences did exist among the perceptions

of the five student groups relative to organizational seminars

and workshops provided by the Union. The significant varia-

bility of the group means occurred between the married and

residence hall student groups. The group mean scores indicated

that all student groups felt this service to be available for

most students at North Texas State University.

Significant differences did exist among the perceptions

of the five student groups relative to Rock Bottom Lounge

activities provided by the Union. The significant variability

of the group means occurred between the commuter and residence

hall student groups, married and residence hall student groups,

in-town and residence hall student groups, and married and
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students living with parents groups. The group mean scores

indicated that all student groups felt this service to be

available for most students at the university.

Significant differences did exist among the perceptions

of the five student groups relative to the art gallery provided

by the Union. The significant variability of the group means

occurred between the married and residence hall student groups,

commuter and residence hall student groups, students living

with parents and residence hall student groups, married and

in-town student groups, and in-town student groups, living and
in-town student groups. The group mean scores indicated that

all student groups felt this service to be available for most

students at the university.

Significant differences did exist among the perceptions

of the five student groups relative to fine arts programming

by the Union. The significant variability of the group means
occurred between the married and residence hall group, students

living with parents and residence hall groups, commuter and

residence hall groups, and married and in-town student groups.
The group mean scores indicated that the married student group

did not know that this service was available, while the other
student groups felt this service to be available for most

students.

Significant differences did exist among the perceptions

of the five student groups relative to campus information

bulletin boards provided by the Union. The significant
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variability of the group means occurred between the married

and residence hall student, groups and in-town and students

living with parents groups. The group mean scores indicated

that all student groups felt this service to be available for

most students; the residence hall student group felt this

service to be "definitely" available for all students at

the university.

Significant differences did exist among the perceptions

of the five student groups relative to catering and party

facilities provided by the Union. The significant variability

of the group means occurred between the married and in-town

groups, and married and residence hall student groups. The

group mean scores indicated that the married, living with

parent, and commuter student groups did not know that this

service was available, while the residence hall and in-town

students felt this service to be available for most students

at the university.

Significant differences did not exist among the percep-

tions of the five student groups relative to the availability

of Union food service. lost and found services, and storage

and locker facilities. It was found that the group mean

scores indicated all student groups felt that the storage and

locker facilities and Union food service were available for

most students at North Texas State University. The married

students were the only group that did not know if a lost and
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found were available, while the other student groups felt it

was available for most students.

Significant differences did exist among the perception

of the five student groups relative to a need for advising

services for student organizations, music listening lounge

facilities, TV lounge facilities, Rock Bottom Lounge activi-

ties, and educational programming.

With regard to advising services for student organiza-

tions, significant variability among the group means occurred

between commuter and residence hall groups and married and

residence hall students. It was found that the group mean

scores indicated that all student groups felt this service

necessary for most students at North Texas State University.

With regard to the music listening lounge facilities,

significant variability among the group means occurred between

married and living with parent groups, married and residence

hall students, and married and in-town groups. It was found

that the group mean scores indicated that all student groups

felt this service necessary for most students at North Texas

State University.

With regard to the TV lounge facilities, significant

variability among the group means occurred between married

and residence hall students and married and in-town groups.

It was found that the group mean scores indicated that all

student groups felt this service necessary for most students.
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With regard to the Rock Bottom Lounge facilities, signi-

ficant variability among the group means occurred between

commuter and residence hall students, married and residence

hall students, commuter and in-town groups, and married and

in-town students. It was found that the group mean scores

indicated that all student groups felt this service necessary

for most students.

Significant differences did not exist among the percep-

tions of the five student groups relative to the following

services necessary in the Union: recreational facilities,

entertainment activities, Union food service, arts and crafts

facility, arts and crafts program, graphics/sign making

services, meeting room facilities, ticket sales, study areas/

tables, seminars and workshops presented by organizations, lost

and found services, art gallery, fine arts programming, bulletin

boards for campus information, catering and party facilities,

and storage and locker facilities. It was found that the

group mean scores indicated that all student groups felt these

services were necessary for most students at North Texas

State University.

Summa t ion

Hypothesis I

As previously stated, it was predicted that a significant

difference would exist among the measured perceptions of the

five groups of students in relation to the services within the
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Student Services Division. Through the use of the Analysis

of Variance, it was discovered that the perceptions of all

five groups of students differ significantly in relation to

the services available within the North Texas State University

Student Services Division; therefore, this portion of the

hypothesis is accepted. In reviewing the perceptions of the

five groups of students in relation to the NTSU NEEDS portion,

however, no significant difference was found except in the

Housing and the Union areas; therefore, this portion of the

hypothesis was primarily rejected.

Hypothesis II

Hypothesis II stated that there would be a significant

difference among the perceptions of the five student groups.

By use of the Newman-Keuls multiple comparison, it was deter-

mined how the five groups differed with respect to NTSU HAS

and NTSU NEEDS. In order to facilitate data presentation,

each department was reported separately.

Career Planning and Placement Center

As Table XXIII (NTSU HAS) indicates, the data suggests

that the perceptions of students living in residence halls

and students living in town differ significantly in relation

to the services offered in the North Texas State University

Career Planning and Placement Center. Also, the perceptions

of married students differ significantly from those of resi-

dence hall students in relation to the availability of these
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TABLE XXIII

NEWMAN-KEULS' MULTIPLE COI1PARISON FOR (NTSU HAS)
CAREER PLANNING AND PLACEMENT CENTER

GROUPS RANKED MEAN NEWMAN- KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Town- -
Living in Resdi-
dence Hall

Living in Town- -
Living With
Parent

Living in Town- -
Commuting

Living in Town- -
Married

Married--Living
in Residence
Hall

Married- - Living
With Parent

Married--
Commuting

Commuting- -
Living in Resi-
dence Hall

Commuting- -
Living With
Parent

Living With
Parent- -Living
in Residence
Hall

18.26563

18.26563

18.26563

18.26563

18.05072

18.0572

18.05072

17.86566

17.86566

17.50000

-- 17.11903

-- 17.50000

-- 17.86566

-- 18.05072

-- 17.11903

-- 17.50000

-- 17.86566

-- 17.11903

-- 17.50000

- - 17.11903

= 1.14659

= 0.76563

= 0.39996

= 0.21490

= 0.93169

= 0.55072

0.18506

= 0.74663

= 0.36566

= 0.38097

1. 00405*

1.15058

1.15641

0.64095

0.87461*

0.99771

0.92888

1.17759

1.10583

0.89749

*If the mean differences exceed the Newman-Keuls' productvalue, the means are significantly different at the .05level. Significant results are marked with an " foreach test at the .05 level.
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same services at North Texas State University. All other

comparisons in this area indicated no significant differences.

Counseling and Testing Center

As Table XXIV (NTSU HAS) indicates, the data suggests

that the residence hall students and married students are the

only groups that achieve significant differences in their

perceptions of the services offered in the North Texas State

University Counseling and Testing Center. All other compari-

sons were statistically not significant.

TABLE XXIV

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU HAS)
COUNSELING AND TESTING CENTER

GROUPS RANKED MEAN NEWMAN- KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Resi-
dence Hall- -Living
With Parent

Living in Resi-
dence Hall--
Married

Living in Resi-
dence Hall--
Commuting

Living in Resi-
dence Hall- -Living
in Town

Living in Town--
Living With Parent

Living in Town- -
Married

49.69643

49.69463

49.69463

49.69643

49.31770

49.31770

-- 47.48863

-- 47.63768

-- 47.83582

-- 49.31770

-- 47.48863

-- 47.63768

= 2.20780

= 2.05875

= 1.86061

= 0.37873

= 1.82907

= 1.68002

2.93673

2.05372*

2.76517

1.69191

2.70175

1.79845
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TABLE XXIV--Continued

GROUPS RANKED MEAN NENvAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Town- -
Commuting 49.31770 -- 47.83582 = 1.48189 2.27245

Commuting- -
Living With
Parent 47.83582 -- 47.48863 = 0.34718 3.10290

Commuting--
Married 47.83582 -- 47.63768 = 0.19813 2.18116

Married--
Living With
Parent 47.63768 -- 47.48863 = 0.14905 1.96059

*
If the mean differences exceed the Newman-Keuls' product value, themeans are significantly different at the .05 level. Significant
results are marked with an "*" for each test.

Dean of Students

As Table XXV (NTSU HAS) indicates, the data suggests

that the students living in residence halls and commuter

students, residence hall students and married students, and

residence hall students and in-town students differed sig-

nificantly in their perceptions of the services offered in

the North Texas State University Dean of Students Office.

All other comparisons were not statistically significant.
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TABLE XXV

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU HAS)
DEAN OF STUDENTS

GROUPS RANKED MEAN NEWMAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Resi-
dence Hall- -
Commuting

Living in Resi-
dence Hall--
Married

Living in Resi-
dence Hall--Liv-
ing With Parent

Living in Resi-
dence Hall- -Liv-
ing in Town

Living in Town- -
Commuting

Living in Town- -
Married

Living in Town--
Living With
Parent

Living With
Parent- -
Commuting

Living With
Parent--Married

Married--
Commuting

33.48810

33.48810

33.48810

33.48810

32.14583

32.14583

32.14583

32.04545

32.04545

31.68478

-- 31.05969

-- 31.68478

-- 32.04545

-- 32.14583

-- 31.05969

-- 31.68478

-- 32.04545

-- 31.05969

-- 31.68478

-- 31.05969

= 2.42840

= 1.80331

= 1.44264

= 1.34227

= 1.08614

= 0.46105

= 0.10037

= 0.98576

= 0.36067

= 0.62509

2.27795*

1.45079*

1.77896

1.19520*

2.10370

1.27046

1.45640

2.19195

1.38500

1.54081

If the mean differences exceed the Newman-Keuls' product value, the
means are significantly different at the .05 level. Significant
results are marked with an "*" for each test.
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Financial Aid

As Table XXVI (NTSU HAS) indicates, the data suggests

that students living in the residence halls and commuter

students, residence hall students, and in-town students'

groups differed significantly in their perceptions of the

services offered in the North Texas State University Finan-

cial Aid Office. All other comparisons were statistically

not significantly different.

TABLE XXVI

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU HAS)
FINANCIAL AID

GROUPSRANKED MEAN NEWMAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Resi-
dence Hall--
Married

Living in Resi-
dence Hall- -
Living in Town

Living in Resi-
dence Hall- -
Commuting

Living in Resi-
dence Hall- - Liv-
ing With Parent

Living With
Parent- -Married

Living With
Parent- -Living
in Town

Living With
Parent--
Commuting

29.98810

28.98810

28.98810

28.98810

28.45455

28.45455

28.45455

-- 27.41304

-- 27.48438

-- 27.86566

-- 28.45455

-- 27.41304

-- 27.48438

-- 27.86566

= 1.57505

= 1.50372

= 1.12243

= 0.53355

= 1.04150

= 0.97017

= 0.58888

1.47859*

1.50117*

1.87218

1.42686

1.73956

1.66799

1.75811
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TABLE XXVI--Continued

GROUPS RANKED MEAN NEWMAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Commuting--
Married

Commuting- - Liv-
ing in Town
Living in Town--
Married

27.86566

27.86566

27.48438

-- 27.41304

-- 27.48438

-- 27.41304

= 0.45262

= 0.38129

= 0.07133

1.76466

1.53858

1.01900

If the mean differences exceed the Newman-Keuls' product value, the
means are significantly different at the .05 level. Significant
results are marked with an "*" for each test.

As Table XXVII (NTSU NEEDS) indicates, the data suggests

that the residence hall students and the married students,
residence hall students and in-town students groups differed

significantly in their perceptions of the need for services

in the North Texas State University Financial Aid office.

All other comparisons were not statistically significant.

TABLE XXVII

NEWMAN KEULS' MULTIPLE COMPARISON FOR (NTSU NEEDS)
FINANCIAL AID

GROUPS

Living in Resi-
dence Hall--
Commuting
Living in Resi-
dence Hall--
Married

RANKED
MEANS

34.13855 -- 32.23880

34.13855 -- 32.28000

MEAN
DIFFERNECE

= 1.89975

= 1.85855

NEWM- KEULS'
PRODUCT VALUES

2.61372

1.66913*

I I
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TABLE XXVII-'-Continued

GROUPS RANKED MEAN NEWMAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Resi-
dence Hall--Liv-
ing in Town 34.13855 -- 32.46841 = 1.67014 1.64516*

Living in Resi-
dence Hall--Liv-
ing With Parent 34.13855 -- 32.51724 = 1.62131 1.71519

Living With
Parent--Commuting 32.51724 -- 32.23880 = 0.27844 2.76029

Living With
Parent--Married 32.51724 -- 32.28000 = 0.23724 1.90476

Living With
Parent--Living
in Town 32.51724 -- 32.46841 = 0.04883 1.67752

Living in Town--
Commuting 32.46841 -- 32.23880 = 0.22961 2.20022

Living in Town--
Married 32.46841 -- 32.28000 = 0.18841 1.22250
Married- -
Commuting 32.28000 -- 32.23880 = 0.04120 1.76553

*If the mean differences exceed the Newman-Keuls' product value, the means
are significantly different at the .05 level. Significant results are
marked with an "*" for each test.

Health Center

As in Table XXVIII (NTSU HAS) indicates, the data suggests

that the students living in residence halls and commuter stu-

dents, residence hall students and students living with parents,

residence hall students and married students, students in-town

and commuter students, and in-town students and married students

differed significantly in their perceptions of services offered
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in the North Texas State University Health Center. All

other comparisons were not statistically significant.

TABLE XXVIII

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU HAS)
HEALTH CENTER

GROUPS

Living in Resi-
dence Hall--
Commuting

Living in Resi-
dence Hall--Liv-
ing With Parent

Living in Resi-
dence Hall- -
Married

Living in Resi-
dence Hall--Liv-
ing in Town

Living in Town--
Commuting

Living in Town--
Living With
Parent

Living in Town--
Married

Married--
Commuting

Married- -Living
With Parent

Living With
Parent--Commuting

RANKED
MEANS

4-i

43.58929

43.58929

43.58929

43.58929

42.38219

42.38219

42.38219

40.57246

40.57246

-- 39.31818

-- 20.54544

-- 40.57246

-- 42.38219

-- 39.31818

-- 40.54544

-- 40.57246

-- 39.31818

--40.54544

40.54544 -- 39.31818

I. ________

MEAN
DIFFERENCE

= 4.27111

= 3.04384

= 3.01682

= 1.20710

= 3.06401

= 1.83675

= 1.80972

= 1.25429

= 0.02702

= 1.22726

NEWMAN- KEULS'
PRODUCT VALUES

2.63933*

2.24831*

1.52453*

1.37905

2,43955*

2.00723

1.22714*

2.13472

1.59610

2.12301

If the mean differences exceed the Newman-Keuls' product value, the meansare significantly different at the .05 .level. Significant results aremarked with an "*" for each test.
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Hous ing

As Table XXIX (NTSU HAS) indicates, the data suggests

that the residence hall students, as compared to the other

four student groups, differed significantly in their per-

ceptions of the services offered in the North Texas State

University Housing Department. All other comparisons were

not statistically significant.

TABLE XXIX

NEWMAN-KEULSI MULTIPLE COMPARISON FOR (NTSU HAS) HOUSING

GROUPS

Living in Resi
dence Hall--
Commuting

Living in Resi-
dence Hall--
Married

Living in Resi-
dence Hall-- Liv-
ing in Town

Living in Resi-
dence Hall--Liv-
ing With Parent
Living With
Parent--Commuting

Living With
Parent--Married

Living With
Parent- -Living
in Town
Living in Town--
Commuting
Living in Town--
Married
Married--
Comuting

*If the mean diff
means are signif:
results are mark

RANKED
MEANS

MEAN
DIFFERENCE

NEWMAN-KEULS'
PRODUCT VALUES
PRODUCT VALUESI I.

46.90476

46.90476

46.90476

46.90476

43.11364

43.11364

43.11364

42.29842

42.29R42- 0./ U rL . 0 00. 41U 73)1..59552

41.88768 -- 41.77272 = 0.11496 2.03158

erences exceed the Newma-Keuls' product value, the
icantly different at the .05 level. Significant
ed with an "*" for each test at the .05 level.

-- 41.77272

-- 41.88768

-- 42.29842

-- 43.11364

- 41.77272

-- 41.88768

-- 42.29842

-- 41.77272

-- RR A

= 5.13204

= 5.01708,

= 4.60635

= 3.79113

= 1.34092

= 1.22596-

= 0.81522

= 0.52570

= ) A t7

3.00149*

1.90133*

1.87401*

1.95107*

3.16389

2.16896

1.91026

2.52973
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As Table XXX (NTSU NEEDS) indicates, the data suggests

that the residence hall students, as compared to the other

four student groups, differed significantly in their percep-

tions of the services needed in the North Texas State

University Housing Department. In addition, the in-town

students and commuter students, students in town and married

student groups were significantly different. All other com-

parisons were not statistically different.

TABLE XXX

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU NEEDS)
HOUSING

GROUPS RANKED MEAN NEWMAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Res i-
dence Hall--
Commuting

Living in Resi-
dence Hall--
Married

Living in Resi-
dence Hall- -Liv-
ing With Parent

Living in Resi-
dence Hall--Liv-
ing in Town

Living in Town- -
Commuting

Living in Town--
Married

Living in Town--
Living With
Parent

55.91018

55.91018

55.91018

55.91018.

53.89417

53.89417

53.89417

-- 50.37878

-- 51.38321

-- 51.82759

-- 53.89417

-- 50.37878

-- 51.38321

-- 51.82759

= 5.53139

= 4.52697

= 4.08259

= 2.01601

= 3.51538

= 2.51095

= 2.06658

3.66227*

2. 32545*

2.85589*

1.91969*

3. 38679*

2.04234*

2.34185
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TABLE X XX--Continued

GROUPS RANKED MEAN NEWMAN- KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living With
Parent- -Commuting 51.82759 -- 50.37878 = 1.44880 3.52580
Living With
Parent--Married 51.82759 -- 51.38321 = 0.44437 2.22440
Married--
Commuting 51.38321 -- 50.37878 = 1.00443 2.47849

*If the mean differences exceed the Newman-Keuls' product value, the means
are significantly different at the .05 level. Significant results are
marked with an "*" for each test.

As in Table X X XI (NTSU HAS) indicates, the data suggests

that the residence hall students and married students, resi-

dence hall students and commuter students, students living with

parents and married students, in-town students and married

students, in-town students and commuter students differed sig-

significantly in their perceptions of the services offered in

the North Texas State University Union. All other comparisons

were statistically insignificant.

TABLE X X X I

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU HAS)
UNION

GROUPS RANKED MEAN NEWMAN-KEULS'
MEANS DIFFERENCE PRODUCT VALUES

Living in Resi-
dence Hall--
Married 84.98214 - - 77.43116 = 7.55098 3.36998*
Living in Resi-
dence Hall--
Commuting f184.98214 -- 77.77272 1= 7.20942 1 4.70484*
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TABLE X X X I -'-Continued

GROUPS

Living in Resi-
dence Hall--Liv-
ing in Town

Living in Resi-
dence Hall--Liv-
ing With Parent

Living With
Parent- -Married

Living With
Parent--
Commuting

Living With
Parent- - Living
in Town

Living in Town--
Married

Living in Town-.-
Commuting

Commuting--
Married

I I

84.98214

84.98214

82.42045

82.42045

82.42045

82.13684

82.13684

77.77272

RANKED
MEANS

-- 82.13684

-- 82.42045

-- 77.43116

-- 77.77272

-- 82.13684

-- 77.43116

-- 77.77272

-- 77.43116

MEAN
DIFFERENCE

= 2.84530

= 2.56169

= 4.98930

= 4.64773

= 0.28361

= 4.70568

= 4.36412

= 0.34156

NEWMAN- KEULSI
PRODUCT VALUES

3.12749

3.25208

3.96478*

4.80875

3.18670

2.78386*

3.53109*

3.38629

*If the mean differences exceed the Newman-Keuls' product value, the meansare significantly different at the .05 level. Significant results are
marked with an "*" for each test.

As Table XXXII (NTSU NEEDS) indicates, the comparative

perceptions of residence hall students and married students

were significantly different. All other comparisons were not

statistically significant.

i -
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TABLE XXXII

NEWMAN-KEULS' MULTIPLE COMPARISON FOR (NTSU NEEDS)
UNION

Living in Resi-
dence Hall--
Married

Living in Resi-
dence Hall--
Commuting

Living in Resi-
dence Hall- - Liv-
ing With Parent

Living in Resi-
dence Hall--Liv-
ing in Town

Living in Town--
Married

Living in Town- -
Commuting

Living in Town--
Living With
Parent

Living With
Parent--Married

Living With
Parent--
Commuting

Commuting--
Married

86.25749

86.25749

86.25749

86.25749

84.71428

84.71428

84.71428

83.86207

83.86207

82.56059

RANKED
MEANS

-- 81.83150

-- 82.56059

-- 83.86207

-- 84.71428

-- 81.83150

-- 82.56059

-- 83.86207

-- 81.83150

-- 82.56059

-- 81.83150

GROUPS MEAN
DIFFERENCE

= 4.42598

= 3.69689

= 2.39542

= 1.54321

= 2.88278

= 2.15369

= 0,85221

= 2.03057

= 1.30148

= 0.72909

*If the mean differences exceed the Newman-Keuls' product value, the meansare significantly different at the .05 level. Significant results aremarked with an 11*?" for each test.

NEWMAN- KEULS'
PRODUCT VALUES

4. 21617*

5.86811

4.86599

3.27084

3.81909

5.26186

3.99014

4.53088

5.02734

4.22445
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SUMMATION

Hypothesis II

Hypothesis II stated that there would be significant

differences among the perceptions of the five student group-

ings. This was found to be true only in a small number of

comparisons. Results for the comparisons are as follows

and can be located in Table XXXIII (p. 122).

Married Students and Students Living With Parents

Only one significant difference appeared among these two

student groups in relation to their perceptions of the services

offered (NTSU HAS) in the North Texas State University Union.

All other comparisons in relation to the two student groups'

perceptions of the services indicated no significant differences.

Married Students and Residence Hall Students

These two student groups indicated a greater number of

significant differences in their perceptions of the services
than any other group comparisons in the study. Their percep-

tions of (NTSU HAS) were different in all service areas except
that of Housing. Their perceptions of (NTSU NEEDS)were signi-
ficantly different in the areas of Financial Aid, Housing, and
the Union. All other areas indicated no significant differences.

Married Students and In-Town Students

These two student groups indicated significant differences

in their perceptions of the Health Center and the Union (NTSU HAS).
All other service areas registered no significant differences.
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These student group perceptions of (NTSU NEEDS) were signifi-

cantly different in only the service area of Housing.

Married Students and Commuter Students

In comparing the perceptions of the married student

group and the commuter student group, no significant differ-

ences were found in the perceptions of (NTSU HAS) and (NTSU

NEEDS) in any of the service areas.

Students Living With Parents and
Resi~enceHall Students

These two student groups were found to have only two

significant differences in their perceptions of the service

areas. These differences appeared in the Health Center (NTSU

HAS) and the Housing Department (NTSU NEEDS) areas. All other

comparisons were not significantly different.

Students Living With Parents and
In-Town Students

In comparing the perceptions of the students living with

parents and the in-town students, no significant differences

were found in the perceptions of (NTSU HAS) and (NTSU NEEDS) in any

of the service areas.

Students Living With Parents and
Commuter Students

In comparing the perceptions of these two student groups,

no significant differences were found in the perceptions of

(NTSU HAS) and (NTSU NEEDS) in any of the service areas.
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Residence Hall Students and
In-Town Students

These two student groups were found to have the second

greatest number of differences among all of the comparisons.

Three significant differences were found in the following

services (NTSU HAS): Career Planning and Placement Center, Dean

of Students office, and Financial Aid office. Significant

differences were also found in the following service areas

(NTSU NEEDS): Financial Aid and Housing. All other comparisons

were not significant in relation to the perceptions of the

service areas.

Residence Hall Students and
Commuter Studfents

These two student groups were found to have the third

greatest number of differences among all of the comparisons.

Three significant differences were found in the service areas

(NTSU HAS) of Dean of Students Office, Health Center, and the

Union. Only one significant difference was found in the (NTSU

NEEDS) area, that of the Housing Department. All other compari-

sons indicated no significance in the perceptions of service areas.

In-Town Students and Commuter Students

These two student groups indicated significant differences

in their perceptions (NTSU HAS) of the Health Center and the Union.

All other service areas were not perceived as being significantly

different, with the exception of the Housing service area (NTSU

NEEDS).
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Hypothesis III predicted that the five student groups

would perceive the measured need for services at different

levels. It was predicted that the residence hall students

would perceive the greatest measured need for services, while

the commuter students would perceive the least measured need

for services. In descending order of needs expressed, the

residence hall student group is followed by the in-town student

group, the married student group, the students living with

parent group, and, finally the commuter student group.

Commuter Students

Table XXXIV (p. 126) indicates that the mean score for all

the commuter students was lower in all service areas except

those of Career Planning and Placement Center, Counseling

and Testing Center, and the Union; in addition, these scores

reflected that the commuter students, as a whole, perceived

the least need for services in the remaining four student

service areas. This evidence would offer support for

Hypothesis IIIa.

Students Living With Parents

The mean score for this student group was higher than

the married student group in relation to their perceived needs

in the student service areas. Since it was hypothesized that

the students living with parents would perceive less of a need

for student services than the married students, no support is

given to Hypothesis IIIb.
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Married Students

The mean score for the married student group was lower

than the students living with parent group in relation to

their perceived needs in the student service areas. Since

it was hypothesized that this group's perception level would

be lower than that of the married student group, no support

is given to Hypothesis IIIc.

Summation

Hypothesis III

Relative to perceived need, it was hypothesized that

the five groups of students would perceive the measured need

for services at different levels. Ranked ordered means were

obtained on each student group's perceived need for services.

The results indicate support for the commuter student group

as having the least measured need for services and the resi-

dence hall student group as having the greatest measured need

for services. Results also support the hypothesis that the

in-town student group would perceive the next greatest mea-
sured need in relation to the residence hall student group;

however, the students living with parents group and the
married student group were not perceiving needs at levels

that were hypothesized.

Summary

The purpose of this chapter was to present, analyze, and

discuss the data obtained for this study. The hypotheses were
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presented and the data were analyzed to determine the accept-

ance or rejection of the hypotheses. Test of significance

for the data involved yielded statistical values that were

significant at the .05 level in the following hypotheses:

Ia (NTSU HAS), Ib (NTSU HAS) Ic (TSU HAS), Id(NTSU HAS), Ie (NTSU

NEEDS), Ie TSU HAS), If CTSU HAS), If (NTSU NEEDS), Ig (NTSU HAS),
and Ig(NTSU NEEDS).

The hypotheses that were not supported were: Ia(NTSU

NEEDS), Ib TSU NEEDS), Ic (NTSU NEEDS), and Ie (NTSU NEEDS).

Test of significance for the data involved yielded statis-

tical values that were significant at the .05 level in the

following hypotheses: IIa NTSU HAS), partially supported;

IIb (NTSU HAS) partially supported; IIc (NTSU HAS), partially

supported; IId (NTSU HAS), partially supported; IId (NTSU NEEDS),
partially supported; IIe (NTSU HAS), partially supported;

IIf(NTSU NEEDS), partially supported; IIg(NTSU HAS), partially

supported; and IIg (NTSU NEEDS), partially supported.

The hypotheses that were not supported were: IIa (NTSU

NEEDS), IIb (NTSU NEEDS), IIc(NTSU NEEDS), IIe(NTSU NEEDS), and

IIf (NTSU HAS).

The data found in relation to hypothesis III revealed

that the ranked ordered means for the student groups yielded

support for Hypotheses IIIa, IIId, and IIIe. No support

could be given to Hypotheses IIIb and IIIc.
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Due to the perceptions that students had in relation to

services that existed (NTSU HAS) and the services that were

needed (NTSU NEEDS) at North Texas State University, the data

yielded in the analysis were involved on two levels, those of

HAS and NEEDS.

The implications of the findings suggest that various

student groups have different perceptions of the services

that exist in a major educational institution. The various

groups also held different perceptions of the need for these

services. These differences occur in the services of Finan-

cial Aid, Housing, and the Union. There are no differences

in how the student groups perceived the remaining service

areas of Career Planning and Placement, Counseling and Testing,

Dean of Students, and Health Center.

In order to discover which student groups differ with

respect to the departments, multiple comparisons were used

for this determination. The data yielded in the analysis were

involved on two levels, those of HAS and NEEDS. Some, but

not all comparisons significantly differed on both levels.

These findings suggested that the residence hall student

group indicated a greater difference in group perception of

the departments within the Division than any other group

involved in the study. In regard to the perceptions of the

availability of services (NTSU HAS), the residence hall

student group revealed different perceptions from the married
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student group, in-town student group, and the commuter

student group in the student service areas. In regard to

this group's perceptions of services that were needed (NTSU

NEEDS), the residence hall student group had different per-

ceptions than the married student group and the in-town

student group in the student service areas. Differences in

other areas occurred, but they were too few to make signifi-

cant differences in the total group figures.

The data that were also yielded in the analysis revealed

that the student groups perceived the need for services at

different levels. The study determined that the commuter

student group perceived the least need for services, while

the residence hall student group perceived the greatest need

for services. The ranking of these five student groups ac-

cording to their perception of the need for services within

the North Texas State University Student Services Division

from least need to greatest was as follows: Commuter Student

Group, Married Student group, Student Living with Parents

group, In-Town Student group, and Residence Hall Student group.

This differs with respect to the original hypothesis in that

the Married Student group and the Students Living With Parent

group were hypothesized as perceiving needs at different

levels. The other student groups were found to be on the same

level they were hypothesized originally.

The relationship of this data to the existing literature

will be discussed in Chapter V.



CHAPTER V

SUMMARY

This study was concerned with the perceptions of student

services that existed among students at North Texas State

University, Denton, Texas, who lived on campus, students who

lived off campus and in the same city as the institution,

students who lived with parents, married students, and com-

muter students. The student perception findings were based

on how those students perceived the various services offered

to them by the Student Services Division at North Texas State

University. A determination of the availability (NTSU HAS)

of services and the need (NTSU NEEDS) for those services as

perceived by the student groups were made. The major

purposes formulated were: to examine the perceptions (NTSU

HAS, NTSU NEEDS) of students relative to services offered at

North Texas State University in the Student Services Division

in the mid-1970's; to determine which group of students had

the greatest perceived need for services in each of the

student service areas; and to provide data that would aid

various student service areas in program planning.

The hypotheses, presented initially in Chapter I,

serving as guidelines for the study were stated as follows:

I. There would be significant differences in the

measured perceptions (NTSU HAS and NTSU NEEDS)

131
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of residence hall students, in-town students.,

commuting students, students residing with

parents, and married students in relation to the

departments of (a) Career Planning and Placement,

(b) Counseling, (c) the Dean of Students' Office,

(d) Financial Aid, (e) the Health Center, (f) Hous-

ing, and (g) Union.

II. There would be significant differences among the

perceptions (NTSU HAS and NTSU NEEDS) of the five

student groups in relation to the following seven

service areas: (a) Career Planning and Placement,
(b) Counseling and Testing Center, (c) the Dean of

Students' Office, (d) Financial Aid, (e) the Health

Center, (f) Housing and (g) Union. In order to make

the comparisons called for, each service was compared

to the following coupled students groups: the resi-
dence hall student and the in-town student, the
residence hall student and the in-town student, the
residence hall student and the commuting student, the
residence hall student and the student living with

parents, the residence hall student and the married

student, the in-town student and the commuting student,
the in-town student and the student living with parents,

the in-town student and the married student, the com-

muting student and the student living with parents,
the commuting student and the married student, and the

student living with parent and the married student.
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III. Relative to perceived needs, (a) the commuting

student group would perceive the least measured

need for services in each of the seven student ser-

vice areas previously outlined; (b) the student

living with parents group would perceive the next

least measured need for services in each of the

seven student service departments previously cited;

(c) the married student group would perceive the

next least measured need for services in each of

the seven student service areas previously outlined;

(d) the in-town student group would perceive the

second greatest measured need for services in each

of the seven student service areas previously cited;

and (e) the residence hall student group would per-

ceive the greatest measured need for services in

each of the seven designated student service areas.

The population of this study was comprised of students

selected randomly from the Student Master Files at North Texas

State University, Denton, Texas, during the spring semester

of 1977.

The instrument utilized in this study was one developed
by the investigator. The reliability of this instrument,
using the test-retest method, resulted in a Pearson Product

Moment Correlation Coefficient of .67 for the NTSU HAS por-
tion of the study, and .73 for the NTSU NEEDS portion of the
study. These were found to be significant correlation
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coefficients. After the data were gathered and tabulated,
the results were analyzed statistically utilizing three

techniques--Analysis of Variance, Newman-Kuells Multiple

Comparison Tests, and Ranked Ordered Means; a significance

level of .05 was required for acceptance of the hypotheses.

The statistical analysis of the data yielded the follow-
ing results. Hypothesis Ia (NTSU HAS) was supported. A
significant difference did exist among the measured percep-

tions of the five groups of students in relation to the
various services offered within the North Texas State

University Career Planning and Placement Center.

Hypothesis Ia (NTSU NEEDS) was not supported. A signifi-

cant difference did not exist among the measured perceptions

of the five groups of students in relation to the various

services needed within the North Texas State University

Career Planning and Placement Center.

Hypothesis Ib (NTSU HAS) was supported. A significant

difference did exist among the measured perceptions of the
five groups of students in relation to their perceptions of
the various services available within the North Texas State
University Counseling and Testing Center.

Hypothesis Ib (NTSU NEEDS) was not supported. A signi-
ficant difference did not exist among the measured perceptions
of the five groups of students in relation to the services

needed by the North Texas State University Counseling and

Testing Center.
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Hypothesis Ic (NTSU HAS) was supported. A significant
difference did exist among the measured perceptions of the
five groups of students in relation to the various services
available at North Texas State University within the Dean of
Students' Office.

Hypothesis Ic (NTSU NEEDS) was not supported. A signi-
ficant difference did not exist among the measured perceptions
of the five groups of students in relation to the services
needed within the North Texas State University Dean of
Students' office.

Hypothesis Id (NTSU HAS) was supported. A significant
difference did exist among the measured perceptions of the
five groups of students in relation to the various services
available at North Texas State University within the Finan-
cial Aid office.

Hypothesis Id (NTSU NEEDS) was supported. A significant
difference did exist among the measured perceptions of the
five groups of students in relation to the services needed
within the North Texas State University Financial Aid office.

Hypothesis Ie, (NTSU HAS) was supported. A significant
difference did exist among the measured perceptions of the
five groups of students in relation to the various services
available at North Texas State University within the Health
Center.

Hypothesis Ie (NTSU NEEDS) was not supported. A signi-
ficant difference did not exist among the measured perceptions
of the five groups of students in relation to the services
needed within the North Texas State University Health Center.
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Hypothesis If (NTSU HAS) was supported. A significant

difference did exist among the measured perceptions of the

five groups of students in relation to the various services

available at North Texas State University within the Housing

Department.

Hypothesis If (NTSU NEEDS) was supported. A significant

difference did exist among the measured perceptions of the

five groups of students in relation to the services needed

within the North Texas State University Housing Department.

Hypothesis Ig (NTSU HAS) was supported. A significant

difference did exist among the measured perceptions of the

five groups of students in relation to the various services

available at North Texas State University within the Union.

Hypothesis Ig (NTSU NEEDS) was supported. A significant

difference did exist among the measured perceptions of the

five groups of students in relation to the need for services

within the North Texas State University Union.

Hypothesis IIa (NTSU HAS) was partially supported.

Significant differences were found to exist in relation to

the following comparisons: residence hall and living in town,

married and residence hall students. All other multiple com-

parisons indicated no significant differences in the various

student groups' perceptions of the availability of services

offered at North Texas State University within the Career

Planning and Placement Center.

Hypothesis IIa (NTSU NEEDS) was not supported. All

multiple comparisons did not significantly differ in relation
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to the groups' perceptions of a need for the services offered

in the North Texas State University Career Planning and

Placement Center.

Hypothesis IIb (NTSU HAS) was partially supported. Sig-
nificant differences were found to exist between only two
student groups, residence hall students and married students.

All other multiple comparisons indicated no significant

differences in the various student groups' perceptions of the
services offered at North Texas State University within the

Counseling and Testing Center.

Hypothesis IIb (NTSU NEEDS) was not supported. All
multiple comparisons indicated that no significant differences

existed in the student groups' perceptions of services needed

in the North Texas State University Counseling and Testing

Center.

Hypothesis IIc (NTSU HAS) was partially supported. Sig-
nificant differences were found to exist in the following

comparison areas: students living in residence halls and

commuter students, residence hall students and married

students, and residence hall students and in-town students.

All other multiple comparisons indicated no significant

differences in the various student groups' perceptions of the
services offered at North Texas State Univeristy within the
Dean of Students' Office.

Hypothesis IIc (NTSU NEEDS) was not supported. All
multiple comparisons indicated no significant differences in
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the student groups' perceptions of the services needed in

the North Texas State University Dean of Students Office.

Hypothesis IId (NTSU HAS) was partially supported. Sig-
nificant differences were found to exist in the following

comparisons: residence hall students and commuter students,
and residence hall students and in-town students. All other

multiple comparisons indicated no significant differences in

the student group perceptions of the services offered within

the North Texas State University Financial Aid office.

Hypothesis IId (NTSU NEEDS) was partially supported.

Significant differences were found to exist in the following

comparisons: residence hall students and married students,

and residence hall students and in-town students. All other

multiple comparisons denoted no significant differences in
the student group perceptions of the services needed within

the North Texas State University Financial Aid office.

Hypothsis IIe (NTSU HAS) was partially supported. Sig-

nificant differences were found to exist in the following

comparisons: residence hall students and commuter students,

residence hall students and students living with parents,

residence hall students and married students, in-town students

and commuter students, and in-town students and married

students. All other multiple comparisons indicated no sig-

nificant differences in the student perceptions of the services
offered within the North Texas State University Health Center.
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Hypothesis IIe (NTSU NEEDS) was not supported. All

multiple comparisons denoted no significant differences in

the student group perceptions of the services needed in the

North Texas State University Health Center.

Hypothesis IIf (NTSU HAS) was not supported. All

multiple comparisons indicated no significant differences

in student group perceptions of the services offered in

the North Texas State University Housing Department.

Hypothesis IIf (NTSU NEEDS) was partially supported.

Significant differences were found to exist in the following

comparisons: residence hall students and commuter students,

residence hall students and married students, residence hall

students and students living with parents, residence hall

students and in-town students, in-town students and commuter

students, in-town students and married students. All other

multiple comparisons indicated no significant differences in

the various student group perceptions of the services needed

within the North Texas State University Housing Department.

Hypothesis IIg (NTSU HAS) was partially supported. Sig-

nificant differences were found to exist in the following

comparisons: residence hall students and married students,

residence hall students and commuter students, students living

with parents and married students, in-town students and married

students, and in-town students and commuter students. All
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students, and in-town students and commuter students. All

other multiple comparisons indicated no significant differ-

ences in the student group perceptions of the services

offered within the North Texas State University Union.

Hypothesis IIg (NTSU NEEDS) was partially supported.

Significant differences were found to exist in the following

comparison: residence hall students and married students.

All other multiple comparisons indicated no significant

differences in the student group perceptions of the services

needed in the North Texas State University Union.

Hypothesis IIa (NTSU NEEDS) was supported. The commuter

students as a group perceived the least measured need for

services in the student service area.

Hypothesis IIIb (NTSU NEEDS) was not supported. The

students living with parents group indicated a greater per-

ceived need for student services than the married student

group.

Hypothesis IIIc (NTSU NEEDS) was not supported. The

married student group indicated a lesser perceived need for

student services than the living with parents group.

Hypothesis IIId (NTSU NEEDS) was supported. The in-town

student group indicated a greater perceived need for student

services than the married student group, while the in-town

student group indicated a lesser perceived need for student

services than the residence hall student group.

Hypothesis IIIe (NTSU NEEDS) was supported. The resi-

dence hall group indicated a greater perceived need for student

services than any of the other designated student groups.
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Conclusions

The following conclusions were derived from analysis and

interpretation of the data gathered in the course of this

study:

1. The five student groups did not agree in their per-

ceptions of what services were available (NTSU HAS) within

the Career Planning and Placement Center; thus research

Hypothesis Ia (NTSU HAS) was supported. The data implied that

upperclassmen were aware of the services available in this

department more so than freshman and sophomore students. It

is therefore concluded that services offered in the Career

Planning and Placement Center are designed for graduate

students and upperclassmen- -those students who are ready to

graduate.

2. The five student groups' perceptions of the services

offered and the need for services offered in the Career

Planning and Placement Center were similar; thus research

Hypothesis Ia (NTSU NEEDS) was not supported. The data implied

that all student groups perceived the need for the services

offered in the Career Planning and Placement Center. It is

therefore concluded that those services currently offered are

necessary.

3. The five student groups did not agree in their per-

ceptions of the services that were available within the

Counseling and Testing Center; thus research Hypothesis Ib
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(NTSU HAS) was supported. The data implied that all student

groups were unaware of many of the services available in the

Counseling and Testing Center. It is therefore concluded

that students are not receiving proper information concerning

the services available in the Center.

4. The five student groups' perceptions of the services

and the need for those services offered in the Counseling and

Testing Center were similar; thus research Hypothesis Ib

(NTSU NEEDS) was not supported. The data implied that all

student groups perceived the need for the services offered in

the Counseling and Testing Center. It is therefore concluded

that the services currently offered by the Center are necessary.

5. The five student groups did not agree in their per-

ceptions of what services are available within the Dean of

Students office; thus research Hypothesis Ic (NTSU HAS) was

supported. The data implied that the commuter students are

less aware of the services available in the Dean of Students'

office than any other group. It is therefore concluded that

proximity to the services makes it difficult for this student

group to utilize these services.

6. The five student groups' perceptions of the services

offered and the need for services offered in the Dean of

Students' office were similar; thus research Hypothesis Ic

(NTSU NEEDS) was not supported. The data implied that all

student groups perceived the services in the Dean of Students'
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office as necessary for most students, with the exception of

the Student Code of Conduct. The commuter, married student,

and in-town student groups felt uncertain if the code was

necessary, possibly because of their maturity, independence,

and lack of time spent on campus. It is therefore concluded

that the services currently offered are necessary.

7. The five student groups did not agree in their per-

ceptions of what services are available within the Financial

Aid office; thus research Hypothesis Id (NTSU HAS) was sup-

ported. The data implied that the married students were

less aware of services available in the Financial Aid office

than any other group. It is therefore concluded that married

students are not receiving information on services available

in the Financial Aid office.

8. The five student groups did not agree in their per-

ceptions of what services are needed within the Financial Aid

office; thus research Hypothesis Id (NTSU NEEDS) was supported.

The data implied that all student groups perceived the need

for the services offered in the Financial Aid office. It is

therefore concluded that the services currently offered are

necessary.

9. The five student groups did not agree in their per-

ceptions of what services are available within the Health

Center; thus research Hypothesis Ie (NTSU HAS) was supported.

The data implied that commuter students were less aware of
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the services available in the Health Center than any other

group. It is therefore concluded that, based on the proximity

of the services to the commuter students, it is difficult for

the commuter students to utilize this service.

10. The five student groups' perceptions of the services

offered and the need for services offered in the Health

Center were similar; thus research Hypothesis Ie (NTSU NEEDS)

was not supported. The data implied that all student groups

perceived a need for the services offered in the Health

Center. It is therefore concluded that those services offered

in the Health Center are necessary.

11. The five student groups did not agree in their per-

ceptions of what services are available within the Housing

Department; thus research Hypothesis If (NTSU HAS) was sup-

ported. The data implied that the residence hall students

were more aware of the services available in the Housing

Department than any of the other student groups. It is there-

fore concluded that information being disseminated by the

Housing Department is not making an impact on the other

student groups.

12. The five student groups did not agree in their per-

ceptions of what services are needed within the Housing

Department; thus research Hypothesis If (NTSU NEEDS) was

supported. The data implied that all student groups perceived

the need for the services offered in the Housing Department..

It is therefore concluded that those services are necessary.
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13. The five student groups did not agree in their

perceptions of what services are available within the Union;

thus research Hypothesis Ig (NTSU HAS) was supported. The

data implied that all the student groups were aware of the

services available through the Union. It is therefore con-

cluded that the Union is advertising those services available

and are reaching large groups of students in the process.

14. The five student groups did not agree in their per-

ceptions of what services are needed within the Union; thus

research Hypothesis Ig (NTSU NEEDS) was supported. The data

implied that all student groups perceived the need of the

services offered by the Union. It is therefore concluded

that those services offered by the Union are necessary.

15. Multiple comparisons of the five student groups

relative to the services available in the Career Planning and

Placement center revealed differences in perceptions of the

following groups: residence hall students and in-town students,

and residence hall students and married students. These re-

sults are somewhat expected, for by the very nature of the

Career Planning and Placement Center, its services cater to

the needs of upper classmen. Freshman and Sophomore students

living in the residence halls would, therefore, not be ex-

pected to have similar perceptions of services available.

These conclusions were in partial support of research

Hypothesis IIa (NTSU HAS).
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16. Multiple comparisons of the five student groups

relative to the services needed in the North Texas State

University Career Planning and Placement Center revealed that

there are no differences in student group perceptions of the

need for such student services. Those conclusions were not

in support of research Hypothesis IIa (NTSU NEEDS).

17. Multiple comparisons of the five student groups

relative to the services available in the North Texas State

University Counseling and Testing Center revealed differences

in perceptions of the following comparative group: residence

hall students and married students. Since residence hall

students are not married, the comparison becomes one of un-

married and married. Such results would be expected due to

the obvious characteristics held by each group. Residence

hall students are younger and live on campus, whereas married

students are older and live somewhere off the immediate campus

area. These conclusions were in partial support of research

Hypothesis IIb (NTSU HAS).

18. Multiple comparisons of the five student groups

relative to the services needed in the North Texas State

University Counseling and Testing Center revealed that there

are no differences in student group perceptions of the need

for such student services. These conclusions were not in

support of research Hypothesis Ilb (NTSU NEEDS).

19. Multiple comparisons of the five student groups

relative to the services available in the Dean of Students
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office revealed differences in perceptions of the following

groups: residence hall students and commuter students, resi-

dence hall students and married students, and residence hall

students and in-town students. Since the married variable

was always, in this study, treated as a separate student

group, comparisons between student groups other than married,

involved single adults. In addition, the comparisons between

residence hall and in-town students appeared to be between a

Freshman-Sophomore population and a Junior-Senior-Graduate

Student population; hence, the older the student becomes, his

tendency is to move off the immediate campus area into his

own lodging. This also appeared to be true in the resident

student and commuter student comparison. These conclusions

were in partial support of research Hypothesis IIc (NTSU HAS).

20. Multiple comparisons of the five student groups

relative to the services needed in the Dean of Students office

revealed that there were no differences in student group per-

ceptions of services needed in this area. These conclusions

were not in support of research Hypothesis IIc (NTSU NEEDS).

21. Multiple comparisons of the five student groups

relative to the services available in the Financial Aid

office revealed differences in the perceptions of the follow-

ing groups: residence hall students and married students, and

residence hall students and in-town students. In addition,

these differences appeared to exceed the mere perceptions of

services, for the characteristics of the student groups seem
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to be basic to their perceptions. Residence hall students

assume more hours of class work than married students, and

they typically live with non-relation, roommates, while mar-

ried students live with a spouse. Residence hall students

are typically not employed for as many hours as the in-town

student group. These conclusions were in partial support of

research Hypothesis IId (NTSU HAS).

22. Multiple comparisons of the five student groups

relative to the services needed in the Financial Aid office

revealed differences in the perceptions of the following

groups: residence hall students and married students, and

residence hall students and in-town students. The characteris-

tics of these three student groups appeared to influence their

perceptions as well. The residence hall students are younger

and can, therefore, be classified as Freshman and Sophomore

students. They tend to assume more classroom hours than the

married and in-town students and are not employed for as many

hours as the other two groups. These conclusions were in

partial support of research Hypothesis IId (NTSU NEEDS).

23. Multiple comparisons of the five student groups

relative to the services available in the Health Center

revealed differences in the perceptions of the following

groups: residence hall students and commuter students, resi-

dence hall students and married students, in-town students and

commuter students, and in-town students and married students.

These differences appeared to be significant, for they
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indicated that the students who live on campus and in the

city of Denton are more aware of the services available in

the Health Center than the other designated student groups.

These conclusions were in partial support of research

Hypothesis IIe (NTSU HAS).

24. Multiple comparisons of the five student groups

relative to the services needed in the Health Center revealed

that there were no significant differences in the student

group perceptions of services needed in the Health Center.

These conclusions were not in support of research Hypothesis

IIe (NTSU NEEDS).

25. Multiple comparisons of the five student groups

relative to the services available in the Housing Department

revealed the following perceptions: residence hall students

and commuter students, residence hall students and married

students, residence hall students and in-town students, and

residence hall students and students living with parents.

These results were expected, in that residence hall students

would naturally know more of the services available in housing

than any other student group. These conclusions were in par-

tial support of research Hypothesis IIf (NTSU HAS).

26. Multiple comparisons of the five student groups

relative to the services needed in the Housing Department

revealed differences in the perceptions of the following

groups: residence hall students and commuter students, resi-

dence hall students and married students, residence hall
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students and students living with parents, residence hall

students and in-town students, in-town students and commuter

students, in-town students and married students. Residence

hall students perceived Housing needs differently from any

other group, possibly due to preconceived ideas about living

in residence halls perpetrated by other student groups. The

in-town student group may also have, at one time, lived in a

residence hall, therefore exhibiting different perceptions

from the married or commuter groups, who may well have not

lived in residence halls. These conclusions were in partial

support of research Hypothesis IIf (NTSU NEEDS).

27. Multiple comparisons of the five student groups

relative to the services available in the Union revealed a

difference in the perceptions between the following groups:

residence hall students and married students, residence hall

students and commuter students, students living with parents

and married students, in-town students and married students,

in-town students and commuter students. As previously indi-

cated in relation to the Health Center findings, differences

occurred between student groups that lived on campus or in

Denton and those groups who were married or commuting. It

can, perhaps, be concluded that students who were married or

commuting do not have enough time to participate in services

available through the Union. These conclusions were in par-

tial support of research Hypothesis IIg (NTSU HAS).
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28. Multiple comparisons of the five student groups

relative to the services needed in the Union reveal differ-

ences in the perceptions in the following comparative pairing:

residence hall students and married students. This was the

only comparison that appears significantly different, which

indicated that the remaining student groups felt the same

about the services needed in the Union. These conclusions

were in partial support of research Hypothesis IIg (NTSU NEEDS).

29. It was concluded, based upon the commuter students'

perceptions, that their need for services was not as great as

that of the other student groups. The findings of this re-

search were similar to the findings of previous research done

by Flanagan (4) and Harrington (8). They found that the

commuter students tend to arrange their academic schedules so

they would spend the least amount of time on campus. It was

found that this group of students, when compared with other

students, spent the least amount of time on campus, took fewer

credit hours, and were older (senior level and graduate

students). In addition, the commuter students of this study

were employed outside the city of Denton, working thirty-one

or more hours a week. As was found by Schuchman (11) and

Flanagan (4), work commitments and work environments were

more important to commuters than to other student groups.

Because of these commitments, the commuter students' involve-

ment in campus activities was not as great and their perceptions
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of services needed were limited. These conclusions were in

support of research Hypothesis IIIa (NTSU NEEDS).

30. It was concluded, based upon the perceptions of the

students living with their parents, that the need for ser-

vices was greater in this group than either the married or

the commuter group. The students living with their parents

took more credit hours and were younger (nineteen to twenty-

one years) than married and commuter students. For the most

part, these students were classified as Freshmen and Sopho-

mores, and were employed outside the city of Denton for

twenty-one or more hours per week. This student group's work

commitment was less important to them than to those of the

commuter and married student groups. As was found by

Schuchman (11) and Flanagan (4), work commitments were still

important to students living with parents, but because of

other characteristics, this commitment was not at such a high

priority level as was the commuter and married students.

Therefore, the students living with parents could be on campus

more and could show a greater need for services than the other

two groups. Schuchman (11) viewed students living with their

parents as having the inability to move in self-directed ways.

He hypothesized this was due to parental dominance. This

dominance seems to have had an effect on the students in this

study in that their perceptions of what they actually need

from an institution were influenced by their living arrangenEnts.
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These conclusions were not in support of research Hypothesis

I I Ib (NTSU NEEDS) .

31. It was concluded, based upon the married student

group perceptions, that this group's need for student ser-

vices was less than that of the students living with parents,

but greater than the needs expressed by the commuting students.

Students in this group were older (twenty-five years or over),

predominantly classified as graduate students, took fewer

hours than other groups, (excpt for the commuters) and were

employed outside the city of Denton for thirty-one or more

hours per week. Again, the results of Schuchman (11) and

Flanagan's (4) research on work commitments was to be in

agreement with the current study's findings on married

students. In addition, Flores' (5) and Greenberg and

DeCoster's (7) research on married students' dissatisfaction

with an institution can be related to this research by exam-

ining the level of perceived need that was found among the

married students. Married students could become dissatisfied

based upon their perceptions of services needed. For students

in this group, the distance from the services and the little

time spent on campus made it difficult for the institution to

meet their existing needs. These factors contributed to the

married students' dissatisfaction with their institutions.

These conclusions were not in support of research Hypothesis

IIIc.
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32. It was concluded, based upon the in-town students'

perceptions, that their need for student services was greater

than all other designated groups of students, with the excep-

tion of the residence hall group. The in-town group was

identified as being younger than the married and commuting

students, but older than students living with parents. They

were predominantly junior, senior, and graduate students

taking seven or more credit hours and were not employed. The

present research did not support Flanagan's (4) findings that

this student group has less support for change than commuter

students. These conclusions were in support of research

Hypothesis IIId.

33. It was concluded, based upon the residence hall

students' perceptions, that this group's need for student

services was greater than that of any other designated

student group. This group was younger (nineteen or under),

were classified as freshman and sophomore, took thirteen or

more credit hours, and were not employed. Since the resi-

dence hall students live on campus, their proximity to the

services allowed a much higher involvement than any other

student group. Nosow (9) interpreted this to mean that the

institution was more responsive to these student's needs.

This contributed to greater satisfaction with the over-all

college experience. Astin (2), Sinnett, Sachson, and Eddy

(12) also found this to be true in their research dealing
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with student satisfaction. Sauber (10) found that residence

hall students adjusted at a different, often faster, rate

than commuters primarily due to their living on campus. These

conclusions were in support of research Hypothesis IIIe.

34. It was concluded that students' perceptions of

services available and needed in the North Texas State

University Student Services Division can be measured

quantitatively.

35. It was concluded that students' perceptions of

student services were closely related to student characteristics.

Recommendations

The following recommendations designed to aid program

planners in the Student Services Division, North Texas State

University, were issued on the basis of a review of the research

and the findings derived from this study.

1. It is recommended that additional emphasis be placed

on information dissemination to freshman and sophomore students

to increase their awareness of the function of the Career

Planning and Placement Center. It is also recommended that

career planning be started earlier in a student's academic pro-

gram and that the Career Planning and Placement Center develop

and implement programs to meet the needs of the freshman and

sophomore students. Since the freshman and sophomore students

did not know of the services available but perceived a high

need for those services, it is recommended that more intensive

programming be aimed at these student groups.
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2. It is recommended that the currently offered Career

Planning and Placement Center services should be continued as

an integral part of this department.

3. It is recommended that an effort centered on infor-

mation dissemination be implemented as an integral part of

Counseling and Testing Center procedures, since the students

perceive a high need for services offered in the Counseling

and Testing Center but have a low knowledge of what is avail-

able. It is also recommended that services be extended

outside the normal eight o'clock to five o'clock, Monday

through Friday time frame in order to allow the involvement

of those students who come to the campus outside those hours.

4. It is recommended that the services currently offered

by the Counseling and Testing Center be continued.

5. It is recommended that an outreach program be imple-

mented through the Dean of Students' office for commuter

students that emphasizes commuter involvement, and that the

normal eight o'clock to five o'clock Monday through Friday

time frame be modified for the benefit of commuters. It is

also recommended that needs assessment continue in the future

so that the Dean of Students' office will remain in touch

with the commuter student programming needs.

6. It is recommended that the services offered by the

Dean of Students' office be continued and that the Student

Code of Conduct be disseminated as a separate document to

commuters, married students, and in-town students during
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registration each semester; an explanation of its importance

to the student body should be included.

7. It is recommended that an effort be made to dissemi-

nate Financial Aid Office information to married students.

It is also recommended that programming be implemented that

specifically deals with financial needs of the married

students. Also, that these programs are of an outreach nature

that are held in locations and times that are convenient to

married students.

8. It is recommended that the Financial Aid Office ser-

vices should be continued as a functional part of the

department.

9. It is recommended that the hours for operation of

Health Center services be extended to accomodate the commuter

student schedule and that an advertising campaign be imple-

mented so that commuters may be informed of the services

available to them through the Health Center.

10. It is recommended that the Health Center services

should be continued and encouraged.

11. It is recommended that an effort be made at infor-

mation dissemination concerning services available through

the Housing Department to all students. In order for this

information to have an impact on all students, it is im-

portant that Housing attempt to find innovative and creative

means of communicating what services are available for all

students.
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12. It is recommended that the services offered by the

Housing Department be continued.

13. It is recommended that other departments use the

techniques and ideas that the Union has developed to aid in

the advertising of their own programs.

14. It is recommended that the services offered by the

Union be continued.

15. It is recommended that each department within the

Student Services Division invest more effort in publicizing

those division services available to students.

16. It is recommended that each department in the Student

Services Division establish procedures for assessing student

needs on an ongoing basis as an indicator of periodic changes

in student perceptions concerning student services.

17. It is recommended that the Vice President for Student

Affairs support and encourage data gathering to assist the

program planners in each student service department.

18. It is recommended that research be conducted to

determine the differences between married student commuters

and unmarried commuters, married and unmarried in-town

students and commuting and non-commuting married students.

19. It is recommended that additional research be con-

ducted to further extend the potential usefulness of the

survey instrument on a more individualized scale for each

department.
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20. It is recommended that compiled data on student

perceptions and characteristics be utilized as input in the

mission and goal statements of the Student Services Division

and of each department within the division. If student ser-

vices are to have an impact on student needs, student percep-

tions must play a significant role in the planning and

development of such new and innovative programs.

21. It is recommended that, in order to fully utilize

the results of this study, the research studies on student

characteristics of Graff and Cooley (6), Flanagan (4),

Chickering (3), Astin (1, 2), as well as other noted re-

searchers in the field, be studied in relation to student

perceptions.
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APPENDIX A

STUDENT POPULATION IDENTIFICATION

P. 0. Box 13005, N.T. Station
Denton, Texas 76203
January 21, 1977

John H. Brown, Ed.D.
Registrar, North Texas State University
Denton, Texas 76203

Dear John:

I am currently working on my dissertation at North Texas
State University and am seeking your assistance. I need
to randomly identify 10% of the student population cur-
rently enrolled at North Texas State University.

I would like to obtain permission to use the master file
for identifying these students. My objectives are to
obtain current mailing addresses of these individuals for
the purposes of sending them a questionnaire to survey
their needs in the areas of Student Affairs.

To insure that I will obtain a representative sample of
returned questionnaires, I would like to request an
additional 700 individuals be identified during the random
selection process.

Your assistance in this matter will be greatly appreciated.

Respectfully

Stephen L. Haslund
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APPENDIX B

SURVEY INSTRUMENT

8 April 1977

Dear Student:

You have been selected from the NTSU student body to respond
to the enclosed survey.

This survey is designed to analyze your perceptions of the
services offered and needed at NTSU. The data will be used
by program planners within the Student Affairs Division,
therefore, your input is valuable in evaluating the present
situation as you see-it.

Please fill out the enclosed instrument by checking the most
appropriate responses. This survey can be completed in ten
minutes or less. An answer to all questions is essential.

Once you have completed the survey, insert it in the prepaid
envelope, and drop it in the mail.

Again, your cooperation is greatly appreciated.

Sincerely,

Jane Gentry Smith
Vice President Student Affairs

Stephen L. Haslund
Doctoral Candidate
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PLEASE CHECK THE APPROPRIATE RESPONSE

GE FOR OFFICE USE ONLY
) ~ ~UNDER

) LYEARS (1-4)

YEARS
) YEARS

)XOR OVER

EX MALE(5-14)
FEMALE

AC ) BLACK OR AFRO-AMERICAN
ASIAN AMERICAN

) NATIVE AMERICAN
) HISPANIC

)CAUCASION

6 ()OTHER; SPECIFY

ARj TL STATUS

SINGLE
SEPARATED
WIDOW OR WIDOWER
DIVORCED

(MARRIED

OW A E YOU CLASSIFIED?
FRESHMAN
SOPHOMORE
JUNIOR

SENIOR
GRADUATE

OTHER; SPECIFY

WHE E DO YOU LIVE?
H ) DIN NORTH TEXAS STATE UNIVERSITY RESIDENCE HALL

OFF-CAMPUS IN CITY OF DENTON
) COMMUTE FROM ANOTHER CITY OR COMMUNITY OTHER THAN DENTON

OR H W MANY SEMESTER HOURS ARE YOU CURRENTLY ENROLLED?
HOUB OR LESS
TOI HOURS

) 3 OR MORE HOURS

HOW WOULD YOU BEST CLASSIFY YOUR LIVING ARRANGEMENTS?
LIVING ALONE
LIVING WITH ROOMMATE NOT RELATED
LIVING WITH PARENTS
LIVING WITH RELATIVES
LIVING WITH SPOUSE

CURRENT EMPLOYMENT STATUS (IF EMPLOYED IN MORE THAN ONE PLACE
ANS E IN TERMS OF YOUR PRINCIPAL EMPLOYMENT)

NOT CURRENTLY EMPLOYED
EMPLOYED ON CAMPUS
EMPLOYED OFF CAMPUS IN DENTON
EMPLOYED OUTSIDE OF DENTON

OWM NY HOURS PER WEEK DO YOU WORK?
NONE

TO 15 HOURS
TO OQHOURS
TO )O0HOURS

5 OR MORE HOURS
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THIS SURVEY IS DESIGNED TO EXAMINE YQ R PERCEPTIONS OF THE AVAILABILITY OF STUDENT SERVICES

AND THE NEED FOR THOSE SERVICES AT N IU. IT IS IMPORTANT THAT YOU RESPOND TO BOTH COLUMNS.

IEP-1
USING THE FOLLOWING CODE LACE THE NUMBER WHICH AC dYRATELy DESCRIBES YOUR PERCEPTIONS OF
THE AA.ILABILITYr (ISTUMS) OF STUDENT SERVICES AT NiSU. .ESPOND TO THE LEFT COLUMN ONLY.

NO, DEFINITELY NOT AVAILABLE FOR ANY STUDENT
- NOT AyAILABLE FOR MOST STUDENTS
- I DON T KNOW
- AVAILABLE FOR MOST STUDENTS
- YES, DEFINITELY AVAILABLE FOR ALL STUDENTS

STEP II

lis

IEULI

N JU

(15-19)

(20-33)

(34-42)

(43-50)

CAREER PLANNING & PLACEMENT CENTER

ANNOUNCEMENT OF JOB VACANCIES
MAILING SERVICES OF PLACEMENT FILES TO POTENTIAL EMPLOYERS
ARRANGEMENTS FOR ON-CAMPUS INTERVIEWS.
PLACEMENT FILES FOR IMMEDIATE AND FUTURE USE
PLACEMENT LIBRARY

COUNSELING & TESTING CENTER

PERSONAL COUNSELING
PSYCHOTHERAPY
MARITAL COUNSELING
CAREER COUNSELING
EDUCATIONAL COUNSELING
PRE-MARITAL COUNSELING
DIVORCE COUNSELING
INTERPERSONAL SKILLS TRAINING
STUDY SKILLS TRAINING
SPEEDREADING SKILLS TRAINING
SMOKING CONTROL PROGRAMS
WEIGHT CONTROL PROGRAMS
CRISIS INTERVENTION SERVICES
GROUP COUNSELING

DEAN OF STUDENTS

A STUDENT CODE OF CONDUCT
SERVICES FOR WOMEN
SERVICES FOR RETURNING STUDENTS
SERVICES FOR HANDICAPPED
STUDENT EMPLOYMENT SERVICES
COOPERATIVE EDUCATION PROGRAMS
INTERNATIONAL STUDENT ADVISEMENT
GENERAL STUDENT ADVISEMENT
MINORITY & INTERCULTURAL PROGRAMS

FINANCIALAWD

FINANCIAL COUNSELING
LOAN PROGRAMS
SCHOLARSHIP PROGRAMS
WORKSTUDY PROGRAMS
EMERGENCY STUDENT LOANS
BUDGET PLANNING PROGRAMS
INFORMATION ABOUT FINANCIAL AIDS
WORKSHOPS AND SEMINARS FOR STUDENTS

CONTINUE ON REVERSE SIDE

165

(51-55)

(56-69

(70-78
80-1
DUP 1-

(5-12)

I

~ ~~-
-- A



HEALTH CENTER

(13-24)

(25-37)

(38-58)

X-RAY SERVICES
PHARMACY SERVICES
GYNECOLOGICAL SERVICES
PSYCHIATRIC SERVICES
PRE-EMPLOYMENT PHYSICALS
HEALTH EDUCATION PROGRAMS
IN-PATIENT FACILITIES
OUT-PATIENT SERVICES
LABORATORY FACILITIES
PREVENTIVE MEDICINE PROGRAMS
ORTHOPEDIC SURGEON SERVICES
DERMATOLOGICAL SERVICES

HQUING

COMPETITIVE ROOM & BOARD RATES
OPPORTUNITY FOR SOCIAL INTERACTION
VARIETY OF LIVING SITUATIONS
LOW NOISE LEVEL IN FACILITIES
PROGRAMS PRESENTED IN LIVING FACILITIES
MUSIC PRACTICE FACILITIES
PARKING FACILITIES FOR RESIDENTS OF HALLS
CHOICE OF MEAL PLANS
RESIDENCE HALL STAFFING
CONTINUOUS DINING IN CAFETERIA
STUDY AREA IN HALLS
OPPORTUNITY FOR RECREATIONAL ACTIVITIES
4-HOUR QUIET WINGS IN HALLS

UNIQN

RECREATIONAL FACILITIES
ENTERTAINMENT ACTIVITIES
UNION FOOD SERVICE
ARTS & CRAFTS FACILITY
ARTS & CRAFTS PROGRAM
GRAPHICS/SIGN MAKING SERVICES
FACILITIES FOR ORGANIZATIONS TO MEET
TICKET SALES FOR DENTON AND METROPLEX ACTIVITIES
ADVISING SERVICES FOR STUDENT ORGANIZATIONS
STUDY AREAS/TABLES
MUSIC LISTENING LOUNGE FACILITIES
T.V. LOUNGE FACILITIES
EDUCATIONAL PROGRAMMING
SEMINARS AND WORKSHOPS PRESENTED BY ORGANIZATIONS
ROCK BOTTOM LOUNGE ACTIVITIES
LOST AND FOUND SERVICES
ART GALLERY
FINE ARTS PROGRAMMING
BULLETIN BOARDS FOR CAMPUS INFORMATION
CATERING AND PARTY FACILITIES
STORAGE & LOCKER FACILITIES

PRO E D WITH
STE iL OF THE
INSTRUCTIONS

SIEU I1
NOW GO BACK AND RESPOND TO THE RIGHT COLUMN ONLY. USING THE FOLLOWING CODE, PLACETHE NUMBER
WHICH ACCURATELY DESCRIBES YOUR PERCEPTIONS OF THE NEED FOR THE SERVICES AT NISU (NTSU NEEDS).

-NOj DEFINITELY NOT NECESSARY FOR ANY STUDENT
- NOT NECESSARY FOR MOST STUDENTS
L I DON T KNOW
-NECESSARY FOR MOST STUDENTS
-YESj DEFINITELY NECESSARY FOR ALL STUDENT

LIST ANY SERVICES THAT YOU FEEL NTSU NEEDS THAT WERE NOT INCLUDED ABOVE.'
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APPENDIX I

1. Analysis of Variance--A method for dividing the variation

observed in experimental data into different parts, each

part assignable to a known source, cause, or factor. It

is used to test the significance of the differences be-

tween the means of a number of different populations.

2. Source of Variance Between Groups--Total sum of squares

for all the data between groups.

3. Source of Variance Within Groups- -Total sum of Squares

for all the data within groups.

4. Sum of Squares--Variation between group means.

5. Degrees of Freedom Between--Number of groups minus 1 (one)

(k-l).

6. Degrees of Freedom Within--Number of observations minus

number of groups (N-k).

7. Variance Estimate--The square of any standard deviation.

8. F Ratio--FBetween Group Variance
Within Group Variance.

9. P--Probability.
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