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 Virtual reference systems, other than e-mail and 
phone 

 In library but not at desk 

 On campus but not in the library 

 Off campus 
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 Calls to 4 listservs for current nontraditional services 

 12 responses  

 Brief and informal survey of web sites 

 Personal experiences 
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 VR queue. 5,000 VR chat sessions and VR 2,000 email 
questions in the academic year 2009-10. 

   

 Text A Librarian - the messages are picked up by us in 
the same environment as the traditional chat 
messages, so there is essentially one queue. 

   

 “Librarian in the lobby" table for a few hours a week in 
one of the engineering buildings.   
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 Our newest venture is a "consultation" space adjacent 
to the AskUs desk.  Desk staffers refer users to a 
reference librarian if the question requires more than a 
quick answer.  The CR, consultation room, is staffed by 
one or two librarians from 10:00 a.m. to 10:00 p.m. 
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 Use screenjelly this year to promote a service.  It 
basically provided a screenshot video of how to sign on 
to a new electronic service.   

 

 http://screenjel.ly/FlCIwJYGuIU 
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 Coffee bar built from discarded bound periodicals (naming 
contest for Starbooks) 

 Coffee provided by the library for a donation, also 
occasional snacks.  

 By the coffee bar, 2 WI/FI tables and tables for group work  

 Students walk right by reference desk and this has 
produced more students needing assistance with their 
assignments.   

 Great marketing tool to get students and faculty into the 
library that never used the library before.  The library is 
packed most days until at least 3:00 PM and later several 
days.   
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 Reference librarian does most of the library instruction 
classes, helps familiarize students with the reference 
librarian so students feel comfortable asking for assistance 

 

 Office hours: there at least four librarians who hold regular 
office hours in departments they serve as liaison. 

 

 

 At off campus sites have webcam cameras and software 
that allows students at these sites to talk to a reference 
librarian at main campus by calling in to the reference 
number.  
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 The current librarians share rotation to cover one day a 
week at one site and infrequent visit to the other site 
that has mostly vocational classes that haven’t used the 
library 

 

 Updated website to make it more user-friendly 

 

c. Beth Thomsett-Scott, TLA 2011 



 Joined researchers for lunch at the cafeteria but groups 
tended to eat together so that meant barging in to a 
“family party”. 

   

 Offered to sit in on their research meetings to offer on 
the spot information advice, rarely worked, some 
defensiveness 

c. Beth Thomsett-Scott, TLA 2011 



 Use Meebo (www.meebo.com) since last summer and 
have had a great response to it 

   

 Developing LibGuide and LibAnswer pages 
(www.springshare.com)  and we’re seeing steady 
increases in the use of those as well. 
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 “Queues" at NYU - an IM queue in LibraryH3lp 
 Students can chat with us from our chat widget, 

http://nyu.libguides.com/science  
 Librarians at our first floor reference desk (now 

"multidisciplinary desk") can also chat with us in 
LibraryH3lp for science reference advice.  They can also 
send a patron with a science question to us.   

 Virtual reference (IM, email, and SMS) is currently staffed 
by one person at a time, and we also use the queue as back 
up for that service  

 Still have a science reference schedule, but we don't have 
our physical desk.   
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 IM reference  

 Utilize on-the-fly screencasting with Jing (free 
software). We make custom images/videos to share 
with users and they don't have to download software to 
see it.  

 http://www.emeraldinsight.com/journals.htm?articlei
d=1823964.  
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 “San Marcos are creating screencasting videos and 
images to enhance chat/instant messaging, e-mail, and 
in-person reference interactions.”  

 “Findings – Based on chat transcripts and anecdotal 
evidence, students find librarians' use of screencasting 
helpful in illustrating complex search strategies to find 
information resources.” 
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Google Voice 
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Tag cloud 
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 Library liaison service for the staff and faculty at the Texas Tech University 
HSC 

 Purpose to provide a link between the library and the HSC by establishing 
an ongoing partnership with faculty and staff to support their teaching, 
clinical, and research endeavors.  

 Liaisons can visit department to provide information regarding library 
resources and services. TTUHSC faculty and staff are encouraged to contact 
liaisons about library collections and services, scheduling training sessions, 
and procedures for requesting materials for the library. 

 Liaisons provide the following services: 

 Research assistance 

 Training and orientations 

 Citation management assistance 

 Quick time-of-need instruction 

 Purchase suggestions 
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 Mobile Reference in the Science Atrium once a week from 
1-3 pm 

 Used 18 times for the 2010-2011 year, increase in faculty 
contacting me by email on same afternoons. See me and 
remember that they have to talk to me.  

 Service seems to be more of  a promotion and access than 
of answering reference questions. They like to know that 
you are available.  

 When I tell students they can meet me in the Atrium - they 
don't want to show up in such an open place - they only 
want to meet in my office. Also do this service with the 
writing centre which has promoted a collaboration 
between the library and the writing centre.  

 We also do chat reference using Meebo.  

c. Beth Thomsett-Scott, TLA 2011 



 I hold regular office hours in the School of 
Engineering. See: 
http://library.case.edu/ksl/collections/other/engineeri
ng/ 
 
Originally "college-based librarian“ 

 started with a double office in engineering 

 now just use public spaces such as near the coffee and 
bagel place in the lobby of the main engineering 
building. 
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 Wagner, A. Ben, Cynthia Tysick. “Onsite Reference and 
Instruction Services: Setting Up Shop Where Our 
Patrons Live.” Reference and User Services Quarterly 
46(4): 60-65. 2007. 

 http://www.rusq.org/2008/01/06/onsite-reference-
and-instruction-services-setting-up-shop-where-our-
patrons-live/ 
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Reaching users:  

Orientation outreach 

Workshops, forums 

Resident hall book clubs to reach underserved 

Tailored websites (portals) for specific populations 

Attending campus and departmental events 

Dedicated faculty outreach librarian position 
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 Visits to faculty and administrators in their offices 

 Attending seminars (especially given by one’s own 
faculty) and other departmental events at least once a 
month; 

 Brown bag lunches with faculty 

 Participation in curriculum planning 

c. Beth Thomsett-Scott, TLA 2011 



 Departmental Hours 

 “college librarian” or “field librarian”  

 Virginia Tech: As a result of dedicating field librarians 
to specific departments, strong interpersonal ties and 
interactions between the departments and librarians 
occurred. 
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 Room or space in department, set hours (and have as 
first priority 

 Can include food, giveaways (IOP flashing badges, 
other vendor promotions) 

 The most common opening line ran something like 
this, “I was just passing by and was wondering if… .”  

 Overall, the key to successful outreach is attitude, 
commitment, and consistency. 

 

c. Beth Thomsett-Scott, TLA 2011 



c. Beth Thomsett-Scott, TLA 2011 



 Roving Reference/Roving Librarians – be identifiable 
(vest, name tag), assessment, warm and friendly 

 

 Train shelvers – basic catalog searching, where and 
when to refer, customer service training. These folks 
are often the face of the library. 
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 Tend to be informal or “office hours” for those giving 
classes 

 UNT/TWU Librarians on the Square 

 Coffee Shops  
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