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This study was to explore the relationship between 

race of interviewer, cultural mistrust level and type of 

problem upon black students' ratings of an initial interview. 

It was hypothesized that the combination of interviewer's 

race, mistrust level and the type of problem discussed would 

significantly influence students' ratings of the interviewer. 

Initially, 12 4 black students were administered the 

Cultural Mistrust Inventory (CMI). Based upon CMI scores, 

participants were divided into groups of high and low 

cultural mistrust. Next, half of these participants were 

interviewed by one of five white interviewers and the 

remainder were interviewed by one of five black interviewers. 

Within each of these groups, half of the participants were 

asked to discuss problems with their racial identity and 

the others were asked to discuss their vocational aspirations. 

After the session, each subject rated the interviewer on the 

Counselor Evaluation Inventory, Counselor Rating Form and 

Counselor Effectiveness Rating Scale. 

Contrary to expectations, a significant main effect 

on several of the outcome measures was found as a function 

of race of counselor. More specifically, regardless of 



trust level or type of problem, students tended to rate 

black interviewers higher than white interviewers. It was 

speculated that this finding may be indicative of a return 

to a heightened sense of racial awareness among black 

students. Another unexpected finding was that black students 

with a low level of cultural mistrust who discussed their 

racial identity were more likely to rate white interviewers 

lower than other groups. Our explanation proposed for this 

finding was that these students' expectations of the white 

interviewers were too high resulting in the lower evaluations. 

It was suggested that more studies exploring other contri-

butors to black students* ratings of the interview and 

counseling process be conducted. 
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RACE OF INTERVIEWER, CULTURAL 

MISTRUST LEVEL AND TYPE OF PROBLEM ON RATINGS 

OF RAPPORT AMONG BLACK STUDENTS 

Various theorists have maintained that black counselors 

should be more effective working with black clients than 

white counselors (Williams and Kirkland, 19 74; Griffith and 

Jones, 1979) . Several reasons have been offered as to why-

black clients will benefit more from working with black 

rather than white counselors. First, it has been suggested 

that in the process of counseling blacks, white counselors 

often give black clients erroneous, inaccurate, or useless 

advice. As a consequence, blacks have come to distrust 

information obtained from whites (Barnes, 19 72) . 

Other theorists have suggested that whites often are 

not familiar with common black lifestyles and the type of 

problems blacks are often confronted with. Due to their 

limited experience with blacks, white counselors often 

are not able to fully understand the problems of blacks 

and subsequently blacks do not feel comfortable in dis-

cussing these problems with white counselors. 

A number of studies have been done examining race of 

therapist upon therapeutic outcome. However, results of these 

studies have produced conflicting findings. One possibility 

for the inconsistencies in findings is previous researchers 

have been overly simplistic in their approach to examining 

the effects of race of therapist on treatment outcome. 



A variable which has been somewhat neglected when 

examining factors affecting counseling outcome with blacks 

is the presenting complaint of clients from different cul-

tural origins and their preference for race of therapist. 

Several authors have suggest that the type of problem the 

client has will have an impact upon the extent to which 

clients are prepared to discuss their problems (Wright, 19 78; 

Wyatt, Strayer and Lobitz, 19 76) . It is also possible that 

the behavior of blacks in an interview or counseling situation 

could also vary depending upon the type of problem presented. 

Several investigators (Stranges and Riccio, 19 70; 

WoIkon, Moriwaki and Williams, 19 73) have found diverse 

results when examining black client's expressed preference 

for same or different race therapists. These studies only 

took preference in general under consideration and did not 

consider the possibility that preference may be effected by 

the specific nature of the problem to be presented in 

counseling. 

Other investigators have suggested that the effectiveness 

of therapy is contingent upon several variables including 

therapist characteristics, client characteristics and the 

nature of the client's problems. However, these issues, to 

a large extent, have not been considered when examining racial 

differences between therapist and client. It would seem as 

if studies which took into consideration variables in 



addition to simple race would be of value in clarifying 

some of the previous inconsistencies among studies which 

have examined the effects of therapist race and treatment 

effectiveness. 

In the following sections, findings from previous 

studies will be described and evaluated. This will be 

followed by a summary of previous studies and conclude with 

a statement of the purposes of this study. 

Therapist Race and Counseling Outcome 

Several studies seem to support those theorists which 

maintain that black clients will benefit more from being 

counseled by a black rather than a white counselor. In an 

early study, Banks, Berenson and Carkhuff (1967) attempted 

to determine the effects of counselor race and counselor 

training upon counseling process with black clients in 

initial interviews. One inexperienced black counselor and 

three white counselors with varying degrees of experience 

and types of training were used. The black counselor was 

inexperienced, two of the white counselors were trained 

in relationship counseling and the third white counselor 

was trained in traditional trait-factor approach. Each 

counselee saw each counselor for a taped, initial clinical 

interview and the tapes were rated by trained raters on 

the constructs of empathy, respect, genuineness, concrete— 

ness and depth of self-exploration. 



Counselees also completed a relationship inventory 

assessing the counselor's level of functioning. Their 

results indicated that all black counselees stated that 

they would return to see the black counselor and the two 

white relationship-oriented counselors but none would 

return to see the white traditionally trained counselor. 

In another early study, Carkhuff and Pierce (196 7) 

looked at the differential effects of therapist race and 

social class upon patient depth of self-exploration in 

the initial clinical interview. Four trained lay counselors 

who were functioning at high levels of empathy, positive 

regard and genuineness saw four different groups of 

hospitalized females with diagnoses of schizophrenia. 

Randomly selected excerpts of tapes were rated by 

experienced judges on the scale of depth of self-exploration 

in interpersonal processes. Race and social class of both 

patient and therapist had a significant effect upon patient 

depth of self-exploration and the effect of the patient 

variables was contingent upon the therapist variables. 

Phillips (1960) investigated the question of whether 

white counselors could attain positive results in counsel-

ing black students. Both black and white counselors were 

assigned to see elementary school boys who were referred for 

behavior problems in the classroom. It was found that 

white counselors were unable to establish rapport with 



their black clients because of client suspiciousness and 

thus were unable to effect change in the student's behavior. 

On the other hand, black counselors established rapport 

easily. At the time a follow—up study was conducted, 

clients seen by black counselors had not been referred for 

counseling again. Phillips concluded that white counselors 

have difficulty penetrating racial barriers, and therefore, 

cannot counsel blacks effectively. 

While several studies have found that black counselors 

are more effective in working with black clients than white 

counselors, similar findings have not been obtained by other 

investigators. In an analogue study, Tanney (19 73) explored 

the initial impact of racial differences on students. All 

potential counselor—student racial combinations were 

investigated (black-white, white-white, black-black, and 

white-black). Twenty-four male subjects had a 30 minute 

interview with one of three black or white male interviewers. 

No significant differences in student's ratings of counselors 

were found. 

Client evaluations of a precollege counseling interview 

were obtained by Ewing (19 74) in an effort to examine the 

effect of racial similarity of client and counselor on 

client satisfaction with counseling. Counseling interviews 

were conducted by counseling psychologists. Following the 

interview, each student completed a one—page evaluation 



from. Little or no support was found for the hypothesis 

that counselors need to have the same racial or ethnic 

background as their clients. The second hypothesis that 

there would be differential effectiveness among counselors 

in counseling students with different racial or ethnic 

backgrounds also was not supported by the data. 

The placebo effect and relationship variables were 

posited by Young (19 72) as relevant variables on therapeutic 

outcome with clients. He defined placebo effect as the 

degree to which the client perceives that the therapist is 

competent to help him. Relationship variables were defined 

as the client's perception that the therapist is empathic, 

offers high levels of unconditional positive regard and is 

genuine. He hypothesized that subjects would intercorrelate 

significantly with the relationship measure. 

Experimental treatment conditions were established 

which corresponded to the eight possible combinations of 

client race, therapist race and therapist sex. Young's 

data did not indicate any statistically significant 

influence of race of subject, race of therapist, or sex 

of therapist across the independent variables. 

Race of Therapist and Counseling Outcome Among Females 

The studies surveyed so far utilized males exclusively 

as clients or contaminated sex of client with the race of 

clients or contaminated sex of client with the race of 

client. It would be of interest to examine the generaliza-

bility of the effects of the counselor's race upon counseling 



outcome by examining whether similar findings are obtained 

when the sex of black clients is considered. 

Using retrospective reports of black and white women, 

Goldberg (1973) investigated client's experience with a 

white therapist. Open-ended questions were used to assess 

aspects of the encounter. It was found that black females 

did not significantly differ in expectations regarding 

treatment, identification of helpful aspects of treatment, or 

perception and evaluations of therapist characteristics. 

Indeed, they reported feeling more satisfied and improved 

than their white counterparts. 

Wolkon, Moriwaki and Williams (19 73) examined the 

relationship of race and social class to attitudes toward 

help-seeking, race of therapist, self-disclosure and self-

reported treatment outcomes. Sixty-nine female college 

students which included black middle class, black lower 

class and white middle class were used. The subjects were 

given questionnaires regarding demographic information, 

the Fischer and Turner Attitudes Toward Seeking Professional 

Psychological Help and questions regarding actual experience 

with and preferences for psychotherapeutic counseling. 

The findings indicated that race alone was not related 

to attitudes toward psychotherapy but social class was. 

On the other hand, lower and middle class blacks manifested 

lower self-disclosure scores than did middle class whites. 



Blacks preferred black therapists and were more dissatisfied 

with treatment with whites. Wolkon, et al. went further 

to suggest that lower class blacks should be assigned white 

therapists who are sensitive to racial-cultural problems and 

can establish trust quickly. 

As with studies which have used either male clients 

and counselors or a mixture of males and females, more 

recent studies which have used only females have not found 

differences in interviews as a function of client and 

counselor race. For example, Wood and Zimmer (1976) 

obtained 12 black and 12 white females. Half of the partici-

pants were then interviewed by one of two white counselors 

while half were seen by one of two black counselors. Follow-

ing the interviews, each client was asked to rate their 

counselor across several dimensions of the counselor's 

behavior. Results of the study, however, revealed no signi-

ficant differences either as a function of counselor or 

client race. 

Counselor and Client Similarity and Counseling Outcome 

As indicated previously, investigators who have simply 

examined the relationship between counselor's race and 

counseling outcome among blacks have reported mixed results. 

One possibility for the discrepancy in findings is that 

studies which have found differences as a function of 



counselor and client race were apparently conducted during 

the 1960*s and early 1970's. 

In contrast, more recent studies have not found racial 

differences during the counseling process as consistently 

as earlier studies. Since the period during which early 

studies were conducted was a period of hostility among 

blacks and whites, findings obtained during this period may 

have been due to the social climate of that era. 

A second possible explanation for the differences in 

findings between studies which have and have not found 

differences between counseling outcome and counselor's 

race is that more recent studies have been more methodo-

logically sophisticated and have attempted to take into 

consideration variables in addition to simple race of 

counselor. For example, Williams (19 70) has maintained that 

black counselors will be more effective in working with 

black clients because black counselors are more familiar 

with black clients. Implied in this statement is that 

race per se is not of importance but rather, because black 

counselors are more likely to share similar experiences as 

black clients, then black counselors should be more 

effective in working with black clients. Several studies 

seem to support this contention. 

Grantham (19 73) hypothesized that there was a direct 

relationship between the degree of similarity between 
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counselor and client and the progress made in counseling. 

He defined similarity by sex, race and comprehension of 

non-standard black English. Progress was defined as depth 

of self-exploration as measured by a client outcome ques-

tionnaire. The subjects were 37 black first semester 

students enrolled in a special program for the academically 

and financially disadvantaged. Five of 14 counselors were 

black and the remaining were white. The students were 

seen in a taped, initial interview and given the option 

to return the following week. They also completed an 

outcome questionnaire. 

Grantham concluded that race was a factor in determining 

satisfaction in helping relationships with black clients 

regardless of counselor facilitative characteristics or 

ability to comprehend non-standard black English. A 

second conclusion reached was that a sex effect operated on 

the ability of black elients to explore themselves in the 

interview. Female counselors elicited greater depth of 

self-exploration from their black subjects than did male 

counselors. And a final conclusion was that depth of self-

exploration is affected by the race variable when considering 

counselor facilitative characteristics. It was found that 

high facilitative conditions on the part of black counselors 

made for low depth of self-exploration on the part of black 

clients. 
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In yet another study, Bryson and Cody (1973) looked 

at the relationship between race and level of understanding 

between counselor and client. They examined more specifi-

cally whether there was a differential level of understanding 

between same and different race counselor and client 

combinations, and whether there was a relationship between 

race and ability of the client to understand the counselor. 

Black and white undergraduate students were seen in a 

counseling interview by eight graduate school counselors. 

Following each interview, the recorded session was rated 

by three trained judges. Additionally, each counselor 

and client was assigned to a "recaller" who aided the 

client and counselor recall independently the events of the 

interview. Their results suggested that race of the 

counselor was a factor related to level of understanding 

in the counseling process. Black counselors understood 

black clients better than they did white clients. 

Gardner (1972) sought to determine how selected 

personal characteristics of counselors were related to their 

facilitative effectiveness as perceived by black college 

students. He hypothesized that the variable of race, educa-

tion and experience in helping would be significant in the 

degree to which counselors would be seen as effective. 

His sample included 48 randomly selected black students 

and four black and four white counselors with different 
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levels of education and experience. Each counselor inter-

viewed six students who were asked to complete several 

outcome measures. Professional judges, using the Inter-

personal Process Scale, rated randomly selected segments of 

tapes. He concluded that in the eyes of black students, 

counselors of different levels of education, experience and 

race can function as at least minimally effective change 

agents. However, race and experience were the major 

factors that determined maximum counselor effectiveness 

with black students. 

Banks (1972) designed a study to determine the effects 

of race, social class and level of helper empathy on client 

self-exploration and rapport in the initial counseling 

interview. The subjects were 32 high school males who 

were randomly selected at a local high school. The counselors, 

four black and four white males, saw the clients. Social 

class was determined by occupational and educational level 

of the student's parents. 

Counselors were prerated on level of empathy and 

divided into high- and low-empathy groups. Client depth 

of self-exploration and rapport ratings were employed as 

dependent variables. Banks' hypotheses that racially 

similar dyads result in greater client self-exploration 

and that clients would report a greater degree of rapport 

with a same race counselor were supported. Unlike race, 
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social class did not have an effect while counselor empathy 

was a source of effect in the interviews. In summary, 

when other variables are considered in addition to simple 

race, more consistent findings result. 

Trust 

One variable which has not been systematically examined 

but which previous theorists have maintained is an important 

contributor to racial differences is trust. Several 

theorists have maintained that one's level of trust affects 

interpersonal relations. Erikson (1963) suggested that one's 

level of trust develops within the first two years of life 

and that trust is basic to all other aspects of personality 

development and interpersonal relationships. Although 

one's level of trust tends to be relatively permanent, there 

is some change from situation to situation. 

Rotter (1966) defines interpersonal trust as a 

generalized expectancy held by an individual that the word, 

promise, oral or written statement of another individual 

or group can be relied on. He goes further to state that 

expectancies in each situation are determined not only by 

specific experiences in that situation but also to some 

varying degree by experiences in other situations that the 

individual perceives as similar. Although Erikson and 

Rotter have approached their conceptualizations of trust 

from differing theoretical viewpoints, both theorists seem 
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to agree that one's level of trust is acquired and that 

trust level affects one's interpersonal relationships. 

Within recent years several researchers proposed that 

many blacks have a tendency to distrust whites (Grier and 

Cobbs, 1968). It has been suggested that as a result of 

either being exposed to racism or treated unfairly by whites, 

blacks have become mistrustful of whites. Terrell (1980) 

describes this phenomenon as cultural mistrust. 

Based on the speculations of these theorists, it seems 

reasonable to assume that if blacks mistrust whites, this 

should effect the interpersonal relationships between blacks 

and whites in various contexts, including counseling. 

Several theorists have maintained that due to a limited 

level of trust, blacks tend to behave in a cautious way 

when interacting with whites. For example, Terrell and 

Terrell (1981) have suggested that because black clients 

distrust whites, they tend to be unmotivated to discuss 

their concerns with white counselors. 

Cheeks (1976) suggests that the history of blacks in 

America has had an impact on the participation of blacks 

in interpersonal relationships with whites. He further 

posits that for the purposes of survival, blacks learned 

early not to be honest with whites and not to exercise their 

own rights. Thus blacks have dealt with racism by "over-

coming 'em with yeses and undermining 'era with grins". 



15 

This strategy of relating would certainly have an effect on 

the therapeutic relationship and thus its outcome. 

Gardner (1971) attempted to examine therapist-client 

relationships in psychotherapy under different conditions 

of race. He suggested that the initial phase of any 

interracial relationship is likely to be characterized by 

cautious attempts by each party to discern subtle indications 

of the racial attitudes of the other. As a result, the 

development of a working alliance is delayed in an inter-

racial situation. He concluded that in interracial 

therapeutic relationships, the topic of race occupies a place 

of importance and must be dealt with straightforwardly. 

Briley (1977) was concerned with determining whether 

counselees with different racial and ethnic backgrounds 

preferred to be counseled by counselors with similar back-

grounds. He also looked at with whom college students 

preferred to talk about specific problems and whether 

interpersonal trust was a factor influencing client's 

preference for counselor race and sex. His subjects were 

340 college students who completed the Counselor Preference 

Checklist and Rotter's Scale of Interpersonal Trust. His 

findings were that white students chose black counselors 

for only a small proportion of problems and blacks chose 

white counselors for even smaller percentages. Blacks also 

had a lower level of interpersonal trust. 
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In a study of the effects of race of therapist and 

client on the process and short-term outcome of psycho-

therapy, Jones (1978) matched 14 female clients (evenly 

divided by race) and had them seen in individual psycho-

therapy by either a black or white therapist. All four 

possible therapist-client racial matches were seen. Outcome 

was measured by both therapist and client responses to 

questionnaires concerning their impressions of therapy 

after 10 sessions. There were no differences in outcome as 

a function of racial matchings. 

Race did, however, influence psychotherapy process. 

If the client was white, it mattered little if therapist 

was black or white in terms of both therapy process as 

well as outcome. Among blacks, regardless of race of 

therapist, there evolved a discussion of race-related 

concerns. In white-black pairings, black clients were found 

to increasingly criticize their therapist and to engage in 

behavior designed to test whether or not the therapist would 

be rejecting. Black clients became less suspicious as 

sessions progressed. 

Jones concluded that it was unlikely that race alone 

was the single critical factor for success in therapy but 

that it is one among a number of important client and 

therapist characteristics that must be taken into account. 
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Williams (1974) investigated two models of counseling 

to determine which best facilitates self-disclosure and 

trust in black college students. Black undergraduates, 

20 total, were seen by nine white professional counselors 

and nine black peer counselors. A disclosure questionnaire 

and a trust scale were administered both before and after 

treatment. The results supported the position that age, 

race and sex were not the critically important variables 

that they traditionally are considered to be in the devel-

opment of counselor-client relationships. The levels of 

measured self-disclosure and trust achieved in the white 

counselor-black client situations were no lower than those 

levels achieved during the peer counselor-black relationship, 

To summarize this far, trust appears to be a signifi-

cant variable in the counseling relationship and has an 

impact on both process and outcome of counseling. This 

variable, in conjunction with others, may be especially 

important when considering race effects on counseling. 

Type of Problem 

Various theorists have also suggested that white 

therapists will be less effective in working with black 

clients because whites often are not sufficiently familiar 

with the problems encountered by blacks to be of assistance 

(Jackson, 1976). Others, such as Wyatt, Strayer and 

Lobitz (1976) have suggested that whites are unable to 
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empathize with black clients because the therapist often 

holds negative attitudes toward blacks in general or false 

stereotypes about blacks. Over the years, the black 

population has come to realize these attitudes and beliefs 

of whites. As a consequence, blacks have become less 

willing to discuss their problems with white therapists. 

Regardless of the reason, blacks tend to be resistive 

in discussing their problems with white counselors. There 

does seem to be empirical support for this idea. A study 

by Griffith (1977) reviewed the psychotherapeutic 

relationship under varying racial matches of white and 

black clients and therapists. She concluded that psycho-

therapy is not a culture-free activity and that cultural 

variables enter into treatment in ways that parallel their 

operation in society. She further suggested that although 

genuineness, accurate empathy and non—possessive warmth are 

crucial to the therapeutic relationship, cultural differences 

and ingrained attitudes toward blacks may interfere with the 

white therapist's ability to convey empathy, respect and 

appreciation. 

Smith (1975) reported that generally black students 

have negative expectations toward counseling. They tended 

to see the counselor's role as a vocational and educational 

specialist and personal adjustment problems as the domain 

of other resource persons. 
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Wright (19 78) investigated the problems of black 

women in a predominantly white, coeducational university 

setting. A random sample of 120 black female students were 

interviewed to ascertain the types and frequency of 

problems they experienced. Wright identified 20 problem 

areas and among the top six problems these women reported 

were problems related to their race. She concluded that 

life on a predominantly white university is quite stressful 

for black female students and that counselors should give 

special attention to their unique problems. Wright did 

not, however, look at whether or not these students would 

be willing to see a counselor about these areas. 

In a study mentioned earlier, Briley (19 77) explored 

the relationship between race, sex, type of problem and 

trust in determining ethnic-racial preference for counselor. 

He attempted to determine with whom students preferred to 

talk about specific problems and whether they preferred 

assistance on different kinds of problem from a particular 

counselor. He found that black students chose black 

counselors for a majority of their problems. 

Johnson (1977) surveyed 377 black students to examine 

their perceptions of counselors and their predisposition 

to seek out counseling services. Participants in this study 

were 168 males and 241 females from a predominantly black 

university. They were given a questionnaire designed to 
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assess attitudes toward the value of counseling and an 

adapted form of Warman's Problems Appropriateness Checklist. 

The results found indicated that the predisposition to seek 

counseling services depended on the type of problem. The 

subjects were willing to discuss with the counselor matters 

related to vocational and educational concerns. However, 

for personal adjustment problems, there was a significant 

decline in the frequency with which the counselor's help was 

sought. 

Thus, there is considerable research indicating that 

an important variable to be considered when assigning black 

clients to white counselors is the nature of the black 

client's problem. A problem with the studies which have 

been done in this area however, is that they are either 

survey studies or studies which simply asked clients about 

their preference as a function of the type of problem they 

were experiencing. No studies have been done which have 

actually examined whether blacks do indeed feel uncomfortable 

when talking to members of another race about specific 

problems. 

Several writers have identified areas that blacks are 

reluctant to bring into the counseling situation. These 

areas appear to be ones that blacks feel whites have 

stereotyped ideas about or those areas they feel whites have 

not experienced. For example, Tucker (1980) reports that 
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although blacks have joined whites in acknowledging the 

high incidence of sexual problems, they have greater appre-

hension about seeking assistance with sexual dysfunctions. 

She identified three factors that operated to decrease the 

frequency of blacks seeking help in the area of sex. These 

factors are their anxiety and pessimistic attitudes about 

therapy itself, the expectation of selves and partners 

naturally to be good lovers because of stereotyping and the 

need to be "strong" and not verbalize feelings that could 

render them weak and vulnerable. 

The area which has, however, received the most attention 

in the literature is the problem of racial discrimination 

and/or identification. McFadden (1976) suggested that 

when a black student goes to a counselor, particularly a 

white counselor, and is reluctant to reveal anything about 

himself, the student may be having inner conflicts with 

racial identity and choose not to participate in cross-

racial relations at that time. Consequently, it would be 

of interest to examine the variable of type of problem to 

ascertain its effect on therapeutic outcome with black 

clients. 

Purpose of Study 

The purpose of the present study will be to examine 

the relationship between cultural mistrust, race of therapist 

a nd type of problem on client ratings of an initial interview. 



22 

In general, conflicting findings have been reported for the 

effect of race of therapist. Since the trend of recent 

studies have generally reported non-significant differences 

for this variable, it is anticipated that no significant 

differences will be found for race of therapist. 

There is a limited number of studies examining the 

effects of trust level and type of problem. Therefore, it 

is unclear as to whether main effects will be found for 

these variables. Since previous theorists have suggested 

the combined effects of the variables described in this 

study play an important role upon counseling outcome, it is 

predicted that an interaction of race of therapist, type 

of problem and level of cultural mistrust will be signi-

ficantly related to the client's perception of the initial 

counseling analogue interview. 

Method 

Subjects 

A total of 124 black undergraduate students enrolled 

at North Texas State University were recruited. The group 

consisted of 55 black males and 69 black females who were 

between 18 and 24 years of age. The average age of parti-

cipants was 20.22 (SD = 2.0). Table 1 gives demographic 

data on the participants. 
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Table 1 

Demographic Data on Participants 

Mistrust Level 

High Low Total 

Sex Male 
Female 

33(27%) 
29(23%) 

22(18%) 
40(32%) 

55(44%) 
69(56%) 

X Age 20. 42 20.02 20.22 

X Educational Level 
(years in college) 2.75 2.45 2.59 

X GPA 2.59 2.59 2.59 

Previous Counseling Yes 
No 

14(23%) 
48(77%) 

14(23%) 
48(77%) 

28(23%) 
96(77%) 

Counselors 

Counselors in the present study were 10 experienced 

graduate students in psychology (five black and five white). 

Of these 10 counselors, four were males and six were females 

Experience was defined as at least one year of formal 

training in counseling or psychotherapy or at least one 

year of actual clinical experience. 

Me as ures 

One measure used in this study was the Terrell (19 80) 

Cultural Mistrust Inventory (CMI). This 4 8 item inventory 

asks respondents to indicate the extent to which they 

trust whites in various situations. High scores reflect a 

tendency to trust whites. Participants are asked to respond 
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to each item using a 9-point Likert type scale that ranges 

from strongly agree to strongly disagree. All items 

composing this inventory have demonstrated low correlations 

with a social desirability measure and the correlations 

between items and the total scale score range from .34 to 

.47. A 2-week test-retest reliability estimate of .82 has 

been found. This measure has also demonstrated some con-

vergent and discriminant validity. This scale is presented 

in Appendix A. 

The general purpose of this study is to examine different 

dimensions of rapport as a function of race of counselor, 

type of problem and trust level. Rapport is typically 

viewed as the extent to which clients experience anxiety, 

feel secure, feel understood and the ability of the counselor 

to help them. To examine these dimensions, several measures 

were used. These measures are described next. 

A second measure used was the Counselor Evaluation 

Inventory (CEI) developed by Linden, Stone and Shertzer 

(1965). It is a criterion measure of counselor effective-

ness based upon client ratings of the counselor upon 

termination of the counseling relationship. High scores 

indicate a positive rating of the counselor. The inventory 

consists of 21 items and three subscales: Counseling 

Climate, Counselor Comfort and Client Satisfaction. 
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Since psychological tests were not administered by 

the counselors in the study, the two items in the CEI 

related to testing were omitted. The average reliability 

coefficient reported for the CEI is .72. Haase and Miller 

(1968) indicated that an item content analysis of the 

instrument suggests a high degree of content validity. 

Numerous previous researchers have used the CEI (Tanney, 

19 73; Zarski, Sweeney and Barcikowski, 19 77; Stockwell and 

Dye, 19 80). A copy of this scale is available in Appendix B, 

Third, all participants were given the Counselor Rating 

Form (CRF). This is a semantic differential instrument 

consisting of 36 pairs of seven-point items anchored by 

bipolar adjectives measuring counselor expertness, attrac-

tiveness and trustworthiness. In this case, the lower 

score reflects a more positive rating of the counselor while 

the higher score reflects a more negative rating of the 

counselor. 

The authors (Barak and LaGrosse, 19 75) report split-

half reliabilities of .87, .85, and .90 for the three 

variables, respectively. Earlier studies using the CRF have 

shown it to be reliable and capable of differentiating 

among counselors exhibiting varied interview behaviors 

(Barak and LaCrosse, 1975; Lee, Hallberg, Jones and Haase, 

1980; Lewis and Walsh, 1980). See Appendix C for a copy 

of this measure. 
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All subjects were also administered the Counselor 

Effectiveness Rating Scale (CERS). This is an instrument 

devised by Atkinson and Carskaddon (19 75). The questionnaire 

consists of five concepts, each rated on three seven-point 

bipolar scales and are based on Osgood, Suci and Tannebaum's 

(195 7) evaluative dimension of meaning. The five concepts 

included in the questionnaire are the counselor's knowledge 

of psychology, the counselor's ability to help the client, 

the counselor's willingness to help, the counselor's compre-

hension of the client's problem and the counselor as someone 

the client would be willing to see if they had a problem to 

discuss. The lower score is a more positive rating of the 

counselor while the higher score more negative. Several 

previous researchers have used the CERS (Atkinson, Maruyama 

and Matsui, 1978; Heubusch and Horan, 1978). See Appendix 

D for a copy of this measure. 

Finally, a Background Information Questionnaire was 

administered. This questionnaire was devised specifically 

for this study. It was used to obtain general information 

about the participant's age, sex, college grade level, 

college major, grade point average, place of birth and 

whether the student had been in counseling before. This 

questionnaire is presented in Appendix E. 

Procedure 

A total of 124 black male and female undergraduate 

students were recruited to participate in this investigation. 
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Upon arriving for the experiment, each subject was asked to 

sign a consent form (See Appendix F). After consent was 

obtained, subjects completed the CMI so that they could be 

devided into either the high or low cultural mistrust group. 

While the CMI was being scored, students were asked to 

complete the Background Information Questionnaire. 

Previous research has shown that a score of approxi— 

mately 192 on the CMI is average among college students 

in the geographical region in which the study was conducted 

(Terrell, Terrell and Taylor, 19 81; Miller, 19 81). There-

fore participants scoring above 192 on the CMI were defined 

as the high mistrust group and those scoring below 192 were 

defined as the low mistrust group. 

Once assigned to the high or low cultural mistrust 

group, participants were randomly assigned to a white or 

black counselor as well as assigned the type of problem 

to be discussed in their session with the counselor. 

The two problem areas used in this study were racial 

identification and vocational aspirations. The selection 

of the racial identification problem was based on prior 

assertions that some difficulty is experienced by many blacks 

in discussing areas they feel whites have not experienced 

(Smith, 1975; McFadden, 1976; Johnson, 1977). The vocational 

aspirations problem was selected because of its universal 

nature. 
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Individuals assigned the racial identification problem 

were given the following instructions: 

"We have found that very often on a predominately 

white college campus, several areas usually confront 

black students. This study will be examining the 

effect of counseling on these areas. I'd like for 

you to spend 15 minutes discussing with a counselor 

the topic of racial identification and variables in 

your life which have helped or hindered the develop-

ment of this identification." 

Participants assigned the problem of vocational aspira-

tions were given the following instructions: 

"We have found that very often on a predominately 

white college campus, several areas usually confront 

black students. This study will be examining the 

effect of counseling on these areas. I'd like for 

you to spend 15 minutes discussing with a counselor 

the topic of your vocational aspirations and variables 

in your life which have helped or hindered your 

reaching these goals." 

Counselors were told that each student would present 

a problem area for discussion and the counselor should 

listen, reflect, question and clarify as they might do in 

any session with a. client. When the 15 minute interviews 

were completed, all subjects were asked to complete the 
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outcome measures. The experimental study was terminated 

for both groups by informing all participants that a brief 

summary of the results would be available upon request. 

Results 

As will be recalled, the purpose of this study was to 

examine the relationship between cultural mistrust, race 

of therapist and type of problem on client ratings of an 

initial interview. To explore whether the groups differed 

on level of trust, the scores on the CMI were examined. 

Group means on the CMI are summarized in Table 2. 

Table 2 

Means and Standard Deviations of Cultural 
Mistrust Inventory by Group 

Cultural Mistrust Level 
Group High Low 

N X SD N X SD 

White Counselor 
Racial Identification 20 220.15 25.68 17 138. 41 26.54 
Vocational 17 227.00 26.54 18 151. 89 35.19 

Black Counselor 
Racial Identification 13 221.31 28.52 15 153. 93 23.24 
Vocational 12 231.25 26.83 12 147. 08 38.92 

A one way analysis of variance (ANOVA) was utilized to 

insure that the groups differed on level of cultural mistrust. 

The results are presented in Table 3. 



30 

Table 3 

Results of ANOVA on Trust Level 

df SS MS 

Between Groups 7 18718.72 26531.25 30.83* 

Within Groups 116 9981.31 860.48 

Total 123 285534.04 

*£ < .001. 

As can be seen, highly significant differences were found 

between groups (F(7,116)=30.83; p < .001). Scheffe's method 

of post hoc analysis revealed that all groups designated 

as high cultural mistrust were significantly different 

from groups designated as low on cultural mistrust (p < .05). 

These results confirm that those participants in the high 

cultural mistrust groups indicated a greater tendency to 

be suspicious of whites than those participants in the low 

cultural mistrust groups (See Table 4). 

To examine the relationship between mistrust level, 

race of therapist and type of problem, a series of 2 x 2 x 2 

multivariate analyses of variances (MANOVA) were conducted 

on all three dependent measures taken together (CEI, CRF and 

CERS) as well as each of the dependent measures individually. 
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Table 4 

Significant Scheffe Values on CMI 

Groups 1 2 3 4 5 6 7 8 

1 * * * * 

2 

3 * * * * 

4 

5 * * * * 

6 

7 * * * * 

8 

Note. Group 1 = Black counselor, high mistrust, race 

Group 2 = Black counselor, low mistrust, race 

Group 3 = Black counselor, high mistrust, vocational 

Group 4 = Black counselor, low mistrust, vocational 

Group 5 = White counselor, high mistrust, race 

Group 6 = White counselor, low mistrust, race 

Group 7 = White counselor, high mistrust, vocational 

Group 8 = White counselor, low mistrust, vocational 

*£ < .05. 

CEI, CRF and CERS Overall 

An overall 2 x 2 x 2 MANOVA was performed on the CEI, CRF 

and CERS. The means and standard deviations of all groups on 

all subscales of the outcome measures are presented in Table 5 

and the results of the overall MANOVA are presented in Table 6. 
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Table 6 

Overall MANOVA Results on CEI, CRF, AND CERS 

df Wilk' s Lambda F 

Trust (A) 11,106 .89 1.17 

Problem (B) 11,106 .93 .69 

Race of Counselor (C) 11,106 .73 3.55** 

A X B 11,106 .88 1.28 

A X C 11,106 .85 1.69 

B X C 11,106 .80 2.45** 

A X B X C 11,106 .91 .92 

* * £ < .01 

Multivariate F ratios were significant for the main 

effect of counselor (F(11,106)=3.55; Wilk's Lambda = .73; 

p < .01) and the interaction effect of problem x race of 

counselor (F(11,106)=2.45; Wilk's Lambda = .80; p < .01). 

No significant effects, however, were found for the main 

effects of trust (F(11,106)=1.17; Wilk's Lambda = .89; 

p > .05) or problem (F(ll,106)=.69; Wilk's Lambda = .93; 

p > .05). Nor for the interaction effects of trust x 

problem (F(ll,106)=1.38; Wilk's Lambda = .88; p > .05) or 

trust x race of counselor (F(11,106)=1.69; Wilk's Lambda = 

.85; p > .05) or trust x problem x race of counselor 

(F(11,106)=.92; Wilk's Lambda = .91; p > .05). 
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Univariate F-tests were done on the significant 

MANOVA findings to determine on which scales of the depen-

dent measures the groups differed significantly. The 

results are presented in Table 7. 

Results of 

Table 7 

Univariate F-Tests on CEI, CRF and 
CERS Subscales 

Subscales 
df SS 

Counselor 
MS F 

Problem x Race 
df F 

CEI 
Climate 1, 116 1778 .13 15 .32 23 .37** 11, 106 3 .24 
Comfort 1, 116 1235 .65 10 .65 3 .76** 11, 106 6 .99** 
Satisfaction 1, 116 782 .87 6 .17 12 .53** 11, 106 .91 

CRF 
Expertness 1, 116 9988 .84 86 .11 6 .21** 11, 106 3 .59** 
Attractiveness 1, 116 8137 .72 70 .15 24 .13** 11, 106 3 .56* 
Trus tworthines s 1, 116 8933 . 66 77 .01 16 .30** 11, 106 .36 

CERS 
Knowledge of 
Psychology 1, 116 1057 .96 9 .12 19 .07** 11, 106 .15 
Comprehens ion 
of Problem 1, 116 1314 .90 11 .34 13 .22** 11, 106 2 .22 
Ability to Help 1, 116 1354 .06 11 .67 14 .43** 11, 106 .76 
Willingness 
to He lp 1, 116 1432 .01 12 .34 12 .97** 11, 106 .85 

Willing to 
Go See 1, 116 3077 .13 26 .53 6 .74** 11, 106 1 .64 

Note. Univariate tests were performed only on those 
main effects and interaction effects where a significant 
MANOVA was found. 

*£> < .05. 

**p < .01. 
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As can be seen, significant differences occurred:on the 

main effect of counselor for the CEI subscale of climate 

(F(l,116)=23.37; p < .01), comfort (F(l,116)=3.76; p < .01) 

and satisfaction (F(l,116)=12.53; p < .01). Also for the 

CRF subscale of expertness (F(1,116)=6.21; p < .01), attrac-

tiveness (F(1,116)=24.13; p < .01) and trustworthiness 

(F(1,116)=16.30; p < .01). The CERS subscales of knowledge 

of psychology (F(1,116)=19.07; p < .01), comprehension of 

problem (F(l,116)=13.22; p < .01), ability to help (F(l,116)= 

14.43; p < .01), willingness to help (F(1,116)=12.97; p < .01) 

and willing to go see (F(1,116)=6.74; p < .01) were addition-

ally found to be significant for the main effect of counselor. 

The univariate F—tests on the problem x race of counselor 

interaction effect revealed significant differences occurred 

on the CEI subscale of comfort (F(ll,106)=6.99; P < .01), the 

CRF expertness subscale (F(ll,106)=3.59; p < .05) and the CRF 

attractiveness subscale (F(ll,106)=3.56; p < .05). 

CEI Climate. Newman—Keul's post hoc analysis on the 

main effect of counselor on the CEI climate subscale revealed 

that the low cultural mistrust group which saw the white 

counselor and discussed the racial identification problem 

rated the climate of the session significantly less positively 

than the low cultural mistrust group which saw the black 

counselor and discussed the racial identification problem (p<.01) 
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Additionally, this group rated the climate less positively 

than the low cultural mistrust group which saw the black 

counselor and discussed the vocational problem (p < .01) , 

than the high cultural mistrust group which saw the black 

counselor and discussed the racial identification problem 

(p < .01) and the high cultural mistrust group which saw the 

black counselor and discussed the vocational problem (p < .05) 

CEI Comfort. On the CEI comfort subscale for the 

counselor main effect and the problem x race interaction, 

Newman-Keul's post hoc analysis revealed that the groups 

did not differ significantly on their ratings of level of 

counselor comfort. 

CEI Satisfaction. On the CEI satisfaction subscale, 

it was found that the low cultural mistrust group that 

saw a white counselor and discussed the racial identification 

problem rated level of satisfaction significantly lower than 

both low cultural mistrust groups that saw the black counselor 

and discussed both the racial identification problem and 

the vocational problem and from all the groups that were 

high on cultural mistrust, saw the black and white counselors 

and who discussed both problems (p < .01) (See Table 8) . 

CRF Expertness. On the CRF expertness subscale for the 

main effect of counselor, the low cultural mistrust group 

which saw a white counselor and discussed the racial identi-

fication problem rated the counselor as less expert than 
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the high cultural mistrust group that saw a black counselor 

and discussed the racial identification problem (p<.05). 

Further, no differences were found for any of the groups 

for the interaction of problem x race of counselor. 

Table 8' 

Significant Newman-Keul Values on the CEI Subscales for 
the Main Effect of Counselor and Interaction 

Effect of Problem X Race 

Groups 1 2 3 4 5 6 7 8 

1 ** 

2 ** 

3 * 

4 ** 

5 ** 

6 

7 ** 

8 

Note. See note on Table 4 for explanation of groups. 

*£<.05. 

**p<.01. 

CRF Attractiveness. On the CRF attractiveness subscale, 

the low cultural mistrust group that saw a white counselor 

and discussed the racial identification problem rated the 

counselor as less attractive than the high cultural mistrust 
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group that saw the black counselor and discussed the racial 

identification problem (p<.01), than the low cultural mistrust 

group that saw a black counselor and discussed the vocational 

problem (p<.01) , than the low cultural mistrust group that 

saw a black counselor and discussed the racial identification 

problem (p<.01) and less attractive than the high cultural 

mistrust group that saw a black counselor and discussed the 

vocational problem (p<.05). 

It was also found that the high cultural mistrust group 

which saw the white counselor and discussed the racial iden-

tification problem saw the counselor as less attractive than 

the high cultural mistrust group that saw a black counselor 

and discussed the racial identification problem (p<.05) and 

less attractive than the low cultural mistrust group that saw 

a black counselor and discussed the voataional problem (p<.05). 

Finally, the high cultural mistrust group that saw the 

white counselor and discussed the vocational problem saw the 

counselor as less attractive than the high cultural mistrust 

group that saw a black counselor and discussed the racial 

identification problem (p<„05). No significant differences 

were found for the problem x race of counselor interaction 

on the attractiveness subscale. 

CRF Trustworthiness. On the CRF trustworthiness subscale, 

the Newman-Keul's analysis revealed that the low cultrual mis-

trust group that saw a white counselor and discussed the racial 

identification problem saw the counselor as more trustworthy 
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than the low cultural mistrust group that saw the black 

counselor and discussed the vocational problem and the high 

cultural mistrust group that saw a black counselor and 

discussed the racial identification problem (p<.01). Addi-

tionally, the high cultural mistrust group that saw the 

white counselor and discussed the vocational problem rated 

the counselor as significantly less trustworthy than the 

low cultural mistrust group that saw the black counselor and 

discussed the vocational problem (p<.05) and the high cultural 

mistrust group that saw the black counselor and discussed 

the racial identification problem (p<.05) . (See Table 9:). 

Table 9 

Significant Newman-Keul Values on the CRF 
Subscales for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 * ** * 

2 ** 

3 * 

4 ** * 

5 

6 * 

7 

8 

Note. See note on Table 4 for explanation of groups. 

*p<.05. 

* *£<.01. 
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CERS Knowledge of Psychology. On the CERS knowledge 

of psychology subscale, the post hoc analysis revealed that 

the low cultural mistrust group which saw the white counselor 

and discussed the racial identification problem saw the 

counselor as less knowledgeable than the high cultural 

mistrust group which saw a black counselor and discussed the 

racial identification problem (p<.05). 

CERS Comprehension of Problem. On the CERS comprehen-

sion of problem subscale, the low cultural mistrust group 

which saw the white counselor and discussed the vocational 

problem rated the counselor's ability to comprehend the 

problem significantly lower than the high cultural mistrust 

groups which saw the black counselor and discussed the voca-

tional and racial identification problems (p<.05) and 

from the low cultural mistrust group that saw the black 

counselor and discussed the vocational problem (p<.05). 

CERS Ability to Help. Results of the post hoc analysis 

of the CERS ability to help subscale revealed that the groups 

did not differ significantly on their ratings of the coun-

selor's ability to help. 

CERS Willingness to Help. On the willingness to help 

subscale, it was found that the low cultural mistrust group 

that saw a white counselor and discussed the vocational 

problem rated the counselor's willingness to help lower than 

the high cultural mistrust group that saw a black counselor 

and discussed the vocational problem (p<.05). 
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CERS Willing to Go See. On the willing to go see 

subscale, it was found that the low cultural mistrust group 

that saw the white counselor and discussed the vocational 

problem reported they would be less willing to go see the 

counselor than the high cultural mistrust group which saw a 

black counselor and discussed the racial identification 

problem (p<.05) and the low cultural mistrust group which 

saw a black counselor and discussed the vocational problem 

(p<.05). (See Table 10),. 

Table 10 

Significant Newman-Keul Values on the CERS Subscales 
for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 * * 

2 

3 * 

4 * 

5 

6 

7 

8 

Note. See note on Table 4 for explanation of groups 

*£<.05. 
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Counselor Evaluation Inventory 

A second 2 x 2 x 2 MANOVA was performed on the CEI only. 

(See Table 5 for the means and standard deviations of groups 

on the CEI subscales). The reselts of the CEI MANOVA are 

presented in Table 11. The multivariate F ratio was 

significant for the main effect of counselor (F(3,114) = 

8.56; Wilk's Lambda = .82; pc.OO). However, no significant 

differences were found for trust (F(3,114)=1.79; Wilk's 

Lambda = .95; p>.05) or problem (F(3,114)=.81; Wilk's 

Lambda = .98; p>.05). Significance was found for the 

interaction effect of problem x counselor (F (3,114) =2 .5 7; 

Wilk's Lambda = .94; p<.05) and trust x counselor (F(3,114) = 

3.332; Wilk's Lambda = .92; p<.05) but not for trust x 

problem (F(3,114)=.42; Wilk's Lambda = .99; p>.05) or trust 

x problem x counselor (F ( 3,114) =. 90; Wilk's Lambda = .98; 

p>. 05) . 

Because significant differences were obtained, univariate 

F-tests were done to ascertain on which CEI subscales the 

groups differed. The results are presented in Table 12. 

As can be seen, groups differed significantly in 

their ratings of the counseling climate, counselor comfort 

and client satisfaction subscales. These differences 

occurred on the main effect of counselor for the CEI sub-

scale of climate (F(1,116)=23.37; pc.Ol, comfort (F(l,116)= 

3.76; p<.05) and satisfaction (F(1,116)=12.53; pc.01). 
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On the interaction effect of problem x counselor, differ-

ences occurred on the comfort subscale (F(1,116)=6.99; 

p<.01). On the trust x problem interaction, differences 

were found on the satisfaction subscale (F(1,116)=8.06; 

p<.01) . 

Table 11 

MANOVA Results on Counselor Evaluation Inventory 

df Wilk's Lambda F 

Trust (A) 3,114 .95 1.79 

Problem (B) 3,114 .98 .81 

Race of Counselor (C) 3,114 .82 8.56** 

A X B 3,114 .99 

C
M
 •
 

A X C 3,114 .92 3.32* 

B X C 3,114 .94 2.57* 

A X B X C 3,114 .98 .90 

*£<.05 

**£<.01, 
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Table 12 

Results of Univariate F-Tests on CEI Subscales 

Subscales df SS MS 

Climate 

Race of Counselor 1,116 

Trust X Counselor 1,116 

Problem X Counselor 1,116 

1778.13 15.33 23.37** 

1778.13 15.33 1.88 

1778.13 15.33 3.24 

Comfort 

Race of Counselor 1,116 

Trust X Counselor 1,116 

Problem X Counselor 1,116 

1235.65 10.65 3.76* 

1235.65 10.65 .10 

1235.65 10.65 6.99** 

Satisfaction 

Race of Counselor 1,116 

Trust X Counselor 1,116 

Problem X Counselor 1,116 

782.87 6.75 12.53** 

782.87 6.75 8.06** 

782.87 6.75 .91 

Note. Univariate tests were performed only on those 
main effects and interaction effects where a significant 
MANOVA was found. 

*£< .05. 

**£<.01. 



Climate. Newman-Keul's method of post hoc analysis 

was then performed to examine specifically which groups 

differed significantly in their ratings of the initial 

interview. The results shown in Table 13 reveal that for 

the main effect of counselor on the subscale of climate, 

the group which was low on cultural mistrust, saw a black 

counselor and discussed the racial identification problem 

rated the counselor significantly higher on the variable 

of climate than the group which was low on cultural mistrust, 

saw a white counselor and discussed the racial identification 

problem (p<.01). Also, the group which was low on cultural 

mistrust, saw a black counselor and discussed the vocational 

problem rated the counselor higher on climate than the 

group which was low cultural mistrust saw a white counselor 

and discussed the racial identification problem Cpc.Ol). 

Additionally, the group with high scores on the CMI who saw a 

black counselor and discussed the racial identification 

problem rated the counselor significantly higher than the 

group which was low on cultural mistrust, saw a white 

counselor and discussed the racial identification problem 

(p<.01). Finally, the group which was high on cultural 

mistrust, saw a black counselor and discussed the vocational 

problem rated the counselor higher significantly than the 

group which was low on cultural mistrust, saw a white 

counselor and discussed the racial identification problem 

(p<.05). 
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Table 13 

Significant Newman-Keul Values on CEI Climate 
Subscale for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 ** 

2 ** 

3 * 

4 ** 

5 

6 

7 

8 

Note. See note on Table 4 for explanation of groups. 

*£<.05. 

**£<•01. 

Comfort. On the subscale of comfort and for the main 

effect of counselor, it was found that none of the groups 

differed significantly. Regardless of level of trust, race 

of counselor or type of problem, ratings of the level of 

comfort were not different for any group. Additionally, 

post hoc analysis of the problem x counselor interaction 

revealed that none of the groups reported a level of comfort 

that significantly differed. 
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Satisfaction. For the satisfaction subscale, it was 

revealed, as can be seen in Table 14, that the group low 

on cultural mistrust, saw a black counselor and discussed 

the racial identification problem indicated significantly 

higher satisfaction with the counselor than the low cultural 

mistrust group that saw a white counselor and discussed 

racial identification (p<.05). The low cultural mistrust 

group that saw a black counselor and discussed the vocational 

problem felt significantly more satisfied with the counselor 

than the low cultural mistrust group which saw a white 

counselor and discussed the racial identification problem 

(p<.05) . 

Table 14 

Significant Newman-Keul Values on CEI 
Satisfaction Subscale for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 * 

2 * 

3 * 

4 * 

5 * 

6 

7 * 

8 

Note. See note on Table 4 for explanation of groups. 

*£<.05. 
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The group which was high on cultural mistrust, saw a 

black counselor and discussed the vocational problem was 

more satisfied with the counselor than the low cultural 

mistrust group who saw a white counselor and discussed the 

racial identification problem (p<.05). The group which 

was high on cultural mistrust, saw a white counselor and 

discussed the vocational problem was more satisfied than 

the low cultural mistrust group which saw a white counselor 

and discussed the racial identification problem Cp<.05). 

Additionally, the high cultural mistrust group which 

saw a black counselor and discussed the racial identifi-

cation problem was significantly more satisfied with the 

counselor than the low cultural mistrust group which saw 

a white counselor and discussed the racial identification 

problem (p<.05). Finally, the high cultural mistrust group 

which saw a white counselor and discussed the racial 

identification problem was more satisfied than the low 

cultural mistrust group which saw a white counselor and 

discussed the racial identification problem (p<.05). 

For the interaction effect of trust x counselor, it 

was found that several groups differed on the satisfaction 

subscale. It is revealed in Table 15 that the group low on 

cultural mistrust, saw a black counselor and discussed the 

racial identification problem was significantly more 

satisfied than the low cultural mistrust group which saw 

a white counselor and discussed the racial identification 
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problem (p<.01). The group low on cultural mistrust which 

saw a black counselor and discussed the vocational problem 

was more satisfied than the low cultural mistrust group 

which saw a white counselor and discussed the racial 

identification problem (pc.01). 

Table 15 

Significant Newman-Keul Values on CEI Satisfaction 
Subscale for the Trust X Counselor Interaction 

Groups 1 2 3 4 5 6 7 8 

1 * 

2 ** 

3 * 

4 ** 

5 * 

6 

7 ** 

8 

Note. See note on Table 4 for explanation of groups. 

*p<.05. 

**£<.01. 

Also the high cultural mistrust group that saw a black 

counselor and discussed the vocational problem was signifi-

cantly more satisfied than the low cultural mistrust group 

that saw a white counselor and discussed the racial identi-

fication problem (p<.05). The high cultural mistrust group 
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that saw a white counselor and discussed the vocational 

problem reported being more satisfied than the low cultural 

mistrust group which saw a white counselor and discussed 

the racial identification problem (p<„01) . Further, the 

high cultural mistrust group that saw a black counselor 

and discussed racial identification was more satisfied than 

the low cultural mistrust group that saw a white counselor 

and discussed racial identification (p<.05). Finally, 

the high cultural mistrust group that saw a white counselor 

and discussed the racial identification problem was more 

satisfied than the low cultural mistrust group that saw a 

white counselor and discussed racial identification (p<.05). 

In summary, the CEI MANOVA produced identical results as the 

overall MANOVA with the exception that the overall MANOVA did 

not reveal the interaction of trust x race of counselor on 

the CEI satisfaction subscale. 

Counselor Rating Form 

A third 2 x 2 x 2 MANOVA was performed on the CRF. (See 

Table 5 for the means and standard deviations of groups on the 

CRF subscales). The results of the CRF MANOVA are presented 

in Table 16. 

No significant differences were found for the main effect 

of trust (F(3,114)= .94; Wilk's Lambda = .98; p>.05); or 

problem (F(3,114)= .73; Wilk's Lambda = .98; p>.05); or the 

interaction effects of trust x problem (F (3 ,114) =2.21; Wilk's 

Lambda = .95; p>.05); or trust x race of counselor (F(3,114) = 

.04; Wilk's lambda = .99; p>.05); problem x race of counselor 
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(F (3,114)= 1.66; Wilk's Lambda = .96; p>.Q5) or trust x 

problem x race of counselor (F(3,114)=.0 7; wilk's Lambda = 

.99; p>.05). However, a significant main effect of counselor 

(F(3,114)=11.34; Wilk's Lambda = .77; p<.01) was found. 

Table 16 

MANOVA Results on Counselor Rating Form 

df Wilk's Lambda F 

Trust (A) 3,114 .98 .94 

Problem (B) 3,114 .98 .73 
Race of Counselor (C) 3,114 . 77 11.34** 
A X B 3,114 .95 2.21 
A X C 3,114 .99 .04 
B X C 3,114 .96 1.66 
A X B X C 3,114 .99 .07 

*p<.05. 
**p<.01. 

Since a significant main effect for counselor was found, 

univariate F-tests were done to explore on which CRF sub-

scales the groups differed. The results are presented in 

Table 17. As can be seen, groups differed significantly 

in their ratings of the subscales of experness, attractive-

ness and trustworthiness. It was found that these differences 

occurred on the main effect of counselor for the expertness 

subscale (F(1,116)=6.21; p<.01), attractiveness (F(l,116)= 

24.13; p<.01) and the trustworthiness subscale (F(l,116) = 

16 . 30; p<. 01) . 



52 

Table 17 

Results of Univariate F-Tests on CRF Subscales 

Subscales df SS MS F 

Expertness 

Race of Counselor 1, 116 9988 .84 86.11 6.21** 

Attractiveness 

Race of Counselor 1, 116 8137 .72 70 .15 24.13** 

Trustworthiness 

Race of Counselor 1, 116 8933 .66 77.01 16.30** 

Note. Univariate tests were performed only on those main 
effects and interaction effects where a significant MANOVA 
was found. 

*p<.05. 
**£<.01. 

Expertness. Newman-Keul's method of post hoc analysis 

was applied to examine which group differed significantly 

on their ratings on the CRF subscales. It was revealed that 

on the expertness subscale the group which was high on 

cultural mistrust, saw a black counselor and discussed the 

racial identification problem rated the counselor as signi-

ficantly more expert than the low cultural mistrust group 

which saw a white counselor and discussed the racial 

identification problem (p<.05). (See Table 18). 
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Table 18 

Significant Newman-Keul Values on CRF Expertness 
Subscale for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 * 

2 

3 

4 

5 

6 

7 

8 

Note. See note on Table 4 for explanation of groups. 

*£ .05. 

Attractiveness• On the attractiveness subscale, the 

low cultural mistrust group which saw a white counselor and 

discussed the racial identification problem rated the counselor 

as less attractive than the high cultural mistrust group which 

saw a black counselor and discussed the racial identification 

problem (pc.Ol), less attractive than the high cultural mistrust 

group which saw the black counselor and discussed the vocational 

problem (p<.01) and less attractive than the low cultural mis-

trust groups which saw the black counselor and discussed both 

the racial identification and vocational problems (p<.05). 
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Also the high cultural mistrust group that saw a white 

counselor and discussed the racial identification problem 

saw the counselor as less attractive than the high cultural 

mistrust group which saw a black counselor and discussed 

the racial identification problem (p<.05) and the low 

cultural mistrust group which saw a black counselor and 

discussed the vocational problem (p<.05). Additionally, 

the high cultural mistrust group which saw a white counselor 

and discussed the vocational problem saw the counselor as 

less attractive than the high cultural mistrust group which 

saw a black counselor and discussed the racial identification 

problem (p<.05) (See Table 19). 

Table 19 

Significant Newman-Keul Values on CRF Attractiveness 
Subscale for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 * 

2 

3 

4 * 

5 

6 

7 

8 

*p<.05. 

**p<.01. 

* * 

* * 

* * 

* * 
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Trustworthiness. Finally, on the trustworthiness 

subscale, the group which was low on cultural mistrust, 

saw a white counselor and discussed the racial identifi-

cation problem rated the counselor as less trustworthy 

than the high cultural mistrust group which saw a black 

counselor and discussed the racial identification problem 

and the low cultural mistrust group which saw a black 

counselor and discussed the vocational problem (p<.Q5) 

(See Table 20). As can be noted, the CRF MANOVA results 

revealed similar findings as the overall MANOVA. However, 

the CRF MANOVA found no interaction effects on problem x 

race of counselor on the expertness and attractiveness 

subscales. 

Table 20 

Significant Newman-Keul Values on the CRF Trustworthiness 
Subscale for the Main Effect of Counselor 

Groups 

1 

2 

3 

4 

5 

6 

7 

8 

*£<.05 
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Counselor Effectiveness Rating Scale 

Finally, a 2 x 2 x 2 MANOVA was performed on the 

CERS. (See Table 5 for the means and standard deviations 

of groups on the CERS subscales) . The results of the CERS 

MANOVA are presented in Table 21. 

Table 21 

MANOVA Results on Counselor Effectiveness Rating Scale 

df Wilk's Lambda F 

Trust (A) 5,112 .98 .69 

Problem (B) 5,112 .98 .67 

Race of Counselor (C) 5,112 .77 3. 86** 

A X B 5,112 .95 1.58 

A X C 5,112 .99 1.39 

B X C 5,112 .96 .96 

A X B X C 5,112 .99 1.31 

* * £<.01. 
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The multivariate F ratio was significant for the 

main effect of counselor (P(5,112)=3.86; Wilk's Lambda = 

.77; p<.01). No significant main effects were found for 

trust (F(5,112)=.69; Wilk's Lambda = .98; p>.05) or problem 

(F(5,112)=.67; Wilk's Lambda = .98; p>.05). Nor were 

significant interaction effects found for trust x problem 

(F(5,112)=l.58; Wilk's Lambda = .95; p>.Q5), trust x race 

of counselor (F(5,112)=1.39; Wilk's Lambda = .99; p>.05), 

problem x race of counselor (F(5,112)=.96; Wilk's Lambda = 

.96;p>.05) or trust x problem x race of counselor (F(5,112) = 

1.31; Wilk's Lambda = .99; p>.05). 

Univariate F-^tests were done on the main effect of 

counselor to ascertain on which CERS subscales the groups 

differed significantly. The results are presented in 

Table 22. 

As will be noted significant differences occurred 

on all five subscales of the CERS for the main effect of 

counselor. These differences occurred on the knowledge 

of psychology subscale (F(1,116)=19.07; p<.01), the com-

prehension of problem subscale (F(l,116)=13.22; pc.Ol), 

the ability to help subscale (F(1,116)=14.43; p<.01), the 

willingness to help (F(1,116)=12.97; p<.01) and the willing 

to go see subscale (F(l,116)=6.74; p<.01). 
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Table 22 

Results of Univariate F-Tests on CERS Subscales 

Subscales df SS MS F 

Knowledge of Psychology 

Race of Counselor 1,116 1057 .96 9.12 19.07** 

Comprehension of Problem 

Race of Counselor 1,116 1314, .90 11.34 13.22** 

Ability to Help 

Race of Counselor 1,116 1354. .06 11.67 14.43** 

Willingness to Help 

Race of Counselor 1,116 1432. .01 12.34 12 .97** 

Willing to Go See 

Race of Counselor 1,116 3077. 13 26 .53 6.74** 

** 
P<.01. Note. Univariate tests were performed only on 

the main effects and interaction effects where 
a significant MANOVA was found. 

Knowledge of Psychology. Newman-Keul's method of 

post hoc analysis was performed to examine which groups 

differed significantly on their ratings of these five sub-

scales. It was revealed that significant group differences 

were only found on the knowledge of psychology subscale. 

As indicated in Table 23, the high cultural mistrust group 
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that saw a black counselor and discussed the racial identi-

fication problem rated the counselor as having a greater 

knowledge of psychology than the low cultural mistrust 

group that saw a white counselor and discussed the racial 

identification problem (p<.05). 

Table 23 

Significant Newman-Keul Values on CERS Knowledge 
Psychology Subscale for the Main Effect of Counselor 

Groups 1 2 3 4 5 6 7 8 

1 * 

2 

3 

4 

5 

6 

7 

8 

Note. See note on Table 4 for explanation of groups. 

*£<•05. 

In summary, the CERS MANOVA only found significant 

group differences on the knowledge of psychology subscale 

while the overall MANOVA found significance on the compre-

hension of problem, willingness to help and willing to go 

see subscales as well. 
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Discussion 

The purpose of this study was to examine the relation-

ship between race of interviewer, cultural mistrust level 

and type of problem on the establishment of rapport among 

black students during an initial interview. To do this, 

black college students were divided into high and low 

cultural mistrust groups and randomly assigned to either 

a black or white interviewer. Within each of these groups, 

half of the participants were asked to discuss vocational 

aspirations and the remainder were asked to discuss their 

racial identity during a 15 minute interview. All parti-

cipants were then asked to complete three outcome measures 

to assess the extent to which they experienced anxiety, 

felt secure, felt understood by their interviewer and felt 

the interviewer could be of help to them. 

Since the previous recent literature has seemed to 

indicate that race of counselor is unimportant during 

counseling sessions, it was predicted that no significant 

differences would be found for race of counselor. However, 

contrary to what was predicted, highly significant differences 

were found as a function of race of counselor. In fact, 

race of counselor was found to be a significant variable 

on several of the dependent measures. More specifically, 

regardless of level of cultural mistrust and type of problem, 

black clients rated black counselors significantly higher 

than white counselors in the areas of climate, comfort, 
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satisfaction, expertness, attractiveness, trustworthiness 

and knowledge of psychology. 

Several explanations may account for this unexpected 

finding. One possible explanation for the inconsistent 

findings of this study with previous research is that 

during the civil rights era, considerable emphasis was 

placed upon cultural identification. Several studies 

indicate that race of counselor was a salient variable in 

the counseling relationship (Phillips, 1960; Banks, Berenson 

and Carkhuff, 1967). More recent research conducted in the 

19701s when attitudes seemed to be changing, produced 

findings indicating that race of counselor was not a signi-

ficant variable in the counseling relationship (Young, 19 72; 

Tanney, 19 72; Ewing, 19 72). This study was conducted in 

the 19801s and it may be that these findings reflect the 

return of black students to a period of heightened preference 

among blacks for members of their own ethnic group. 

Researchers (Bloombaum, Yamamota and James, 196 8; Griffith, 

1977) have suggested that the values and attitudes held 

in the larger society are reflected in the counseling rela-

tionship. Therefore clients used in the present study 

may be reflecting the prevailing atmosphere of their society 

as indicated by the reports of feeling more comfortable with 

same race counselors than with counselors of a different race. 
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A second possible explanation of the significant main 

effect for race of counselor may be that the students used 

in this study may have indicated a preference for a black 

counselor because they were experiencing some problems 

adjusting to attending a predominantly white university 

where they are clearly the minority. These students perhaps 

felt that only another black person could be sensitive to 

these problems since it was more likely that the black 

interviewer would have similar experiences. Thus, they 

may have rated the black counselors more positively because 

of similarities in backgrounds and experiences. 

The literature seems to support this possibility. For 

example, Cross (1978) has suggested that upwardly mobile 

blacks go through stages of development in their ethnic 

identity. One stage this author describes is referred to 

as the Immersion—Emersion stage. During this stage the 

individual has an intense concern with their identity and 

tends to prefer those who may have shared a similar experience 

Perhaps these students, given their age and environment, were 

experiencing this stage and thus viewed black helpers in 

a more positive light. 

A second hypothesis of this study was that a significant 

interaction for race of counselor, type of problem and level 

of cultural mistrust would be found. However, the results 

did not support this prediction. No significant differences 

were found for the combined effects of race of counselor, 

cultural mistrust level and type of problem on any of the 

dependent measures. 
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However, a significant two way interaction was found 

for the combined effects of trust and race of counselor on 

the Counselor Evaluation Inventory subscale of satisfaction. 

This finding was unexpected since group comparisons indicated 

that the low cultural mistrust group who were interviewed 

by a white counselor and discussed the racial identification 

problem consistently rated the white counselor less positively 

in terms of satisfaction than all the other groups. As was 

just indicated, this finding was not anticipated. Intuitively 

one would expect that blacks who report a greater tendency 

to trust whites and are asked to discuss their racial identity 

would feel more comfortable in doing this than blacks who 

report a greater tendency to mistrust whites. No readily 

available, seemingly plausible explanation could be found to 

reasonably account for this finding. 

Nevertheless, some possible, but perhaps remote explan-

ations of this finding may be that this group although 

reporting more comfort generally with whites still feel less 

satisfied when discussing a specific area such as their racial 

identity. Also, as described earlier in this report, although 

the experimenter did not interview participants, she did 

recruit subjects. As a consequence, participants in this 

group may have viewed this as an essentially black oriented 

project and subsequently attempted to mask their true 

opinions about the interviewers. Another possibility is 

that the mean CMI scores for this group was the lowest of 
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all groups used in this study. Although post hoc analyses 

indicated that this group's score was not significantly 

lower than other low CMI groups, it is possible that this 

group's scores were sufficiently lower to the extent that 

their initial expectations for the white interviewers were 

high. However, these expectations were not met and subse-

quently, participants in this group rated the white 

interviewers significantly lower. 

In general, no convincing results were found which 

seemed to clearly support any of the hypotheses of this 

study. Several reasons, both methodological and theoretical, 

may have contributed to this general lack of significance. 

First, the lack of significance may have been due to the 

brief length of the interview. This study asked college 

students to meet individually with counselors for a 15 

minute interview. It may be that the time allotted for 

the interview was insufficient for raters to form distinct 

impressions about their interviewers. Further studies 

exploring correlates of black client's preferences for 

and evaluation of different race counselors may benefit 

from extending the length of the interview and thereby 

increasing the probability of identifying whether differ-

ences indeed exist as a function of race. 

Other factors which may have contributed to the lack 

of significance is the context in which this study was 

conducted. The interviews were done at a university counseling 
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center. Some theorists (Blasingame, 19 73; Jackson, 19 80) 

have suggested that blacks tend to trust other blacks less 

who are seen as part of a white institution or setting. 

Another factor to be considered is the fact that the 

participants in this study were not actually clients reques-

ting assistance in these areas. Future studies examining 

these variables might use clients which have identified 

distress in these areas and are seeking help from a counselor, 

Additionally, most of the white counselors used in 

this study were colleagues and close friends of the experi-

menter, who is black. It may be that the white counselors 

were sensitive to the concerns, problems and common person-

ality characteristics found among many blacks and were 

able to communicate their sensitivity to the clients during 

the interview. As a consequence, trust level and problem 

presented was not as salient since those clients seen by 

the white counselor may have felt equally comfortable 

interacting with these counselors as those black students 

seen by the black counselors. 

There is some evidence which supports this hypothesis. 

In a study done by Stephens (19 82), it was found that white 

counselors who had previous experience interacting with 

blacks were capable of providing adequate diagnoses of 

black clients. Similarly, it is also possible that white 

counselors or interviewers who have had experience with 

blacks are able to quickly establish rapport with black 

students. Thus, although significance was obtained on some 
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of the outcome measures indicating the black clients pre-

ferred black counselors, the reason significance was not 

found on more of the outcome measures and for the inter-

action effects perhaps was due to the fact that white 

counselors used in this study were capable of interacting 

at an acceptable level with black students used in this 

study. However, this hypothesis should be explored in 

future research. 

Somewhat relatedly, previous research has indicated 

that counselors' ratings differ as a function of whether 

they were directive or non-directive in their approach 

(Kopp, 19 76; Hill, Thames and Randin, 19 79; Shapiro, 1981). 

It could be argued that the results of this study may have 

been influenced by this extraneous variable. This seems 

unlikely however since five interviewers of each race were 

used and randomly assigned to clients. Thus any possible 

variablility due to this variable would have a negating 

effect. 

Finally, at a methodological level, it is possible 

that the statistical techniques used in this study may 

have influenced the results. Recent statistical literature 

has encouraged the use of multivariate techniques in studies 

using multiple outcome measures (Spector, 1976; Kaplan and 

Litrownik, 1977; Biskin, 1980; Leary and Altmaier, 1980). 

The reason psychometricians and statisticians have advocated 

using multivariate techniques with multiple dependent 



67 

measures has been that if multiple univariate tests are 

used, it is possible that significance on some of the 

measures would be obtained by chance. To reduce this 

possibility, it has been recommended that multivariate tests 

be used. Therefore, multivariate tests attempt to reduce 

the possibility of obtaining significance when differences 

may not actually exist. Thus multivariate tests are 

typically considered to be conservative tests since they 

reduce the chances of obtaining spurious findings. 

On the other hand, as has been pointed out by others 

(Kerlinger and Pedhazar, 19 73) it is possible that by using 

multivariate tests, actual differences between groups may 

indeed exist but not be identified by these statistical 

tests. Therefore, it is possible that differences do indeed 

exist between the groups used in this study but these 

differences were not identified due to the conservative 

nature of the statistical tests used. Coupled with this, 

although researchers seem to agree on the need for the 

increased utilization of multivariate techniques, consider-

able controversy exists as to which criteria is appropriate 

for use in evaluating the significances of the obtained 

MANOVA effects as well as what follow up statistics should 

be used. 

The Wilk's likelihood-ratio criterion test of the lambda 

matrix, also known as Wilk's lambda, is the oldest and the 

most widely used multivariate statistic. Furthermore, Tatsuoka 
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(1971) and Schatzoff (1966) have concluded that Wilk's lambda 

is equally powerful in a wide range of conditions. Because 

of the widespread use of MANOVA and the use of Wilk's lambda 

in other research similar to the present study, this statis-

tical technique and criterion for evaluation of significance 

of the results was used. 

Once a decision has been made regarding which statis-

tical test should be used to evaluate the overall results 

of a study, another decision must be made about which 

follow up analyses are required if a significant MANOVA 

omnibus statistic is obtained. This area has also proven 

to be quite controversial. Larabee (1982) reports that 

clear guidelines for test selection and interpretation is 

still not clearly delineated. 

In terms of post hoc procedures, the univariate F-test 

is the most commonly used (Olson, 19 76) and therefore was 

used in this study. in addition, it is a straightforward 

method of determining which dependent variables are affected 

bY treatments and has a major advantage of being easily 

interpretable (Harris, 1975; Leary and Altmaier, 1980). 

Nevertheless, the F-test, relative to some other statistical 

procedures such as multiple t-tests, is a rather conservative 

approach. It may be that by using overall MANOVA coupled 

with univariate F—tests, some of the actual differences 

existing between groups were not identified. It is suggested 

that a study of this type be replicated as theoreticians and 
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methodologists resolved some of the issues involved with 

the use of multivariate tests. 

Summary 

To summarize, this study explored the relationship 

between race of interviewer, cultural mistrust level, and 

type of problem upon black students' ratings during an 

initial interview. It was predicted that the combination 

of interviewer's race, mistrust level, and the type of 

problem discussed would significantly influence students' 

ratings of the interviewer. 

To examine the hypothesis of this study, a total of 

12 4 black students were obtained and initially administered 

the Cultural Mistrust Inventory (CMI). Based upon the 

scores obtained on this inventory, participants were separated 

into groups of high and low cultural mistrust. Next, half 

of these participants were interviewed by one of five white 

interviewers and the remainder were interviewed by one of 

five black interviewers. After each participant completed 

the interview, they were asked to rate the interviewer on 

the extent to which that interviewer demonstrated knowledge 

in the area of psychology as well as good interpersonal 

skills. 

However, contrary to expectations, a significant main 

effect on several of the outcome measures was found for race 

of counselor. More specifically, regardless of trust l^vel 

type of problem, students tended to rate black interviewers 
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higher than white interviewers. It was speculated that 

this finding may be indicative of a return to a heightened 

sense of racial awareness with a subsequent preference for 

interviewers from the same ethnic group among black students. 

It was also found that black students with a lov? level of 

cultural mistrust who were asked to discuss their racial 

identity were more likely to rate white interviewers lower 

than other groups. Our explanation proposed for this finding 

was that these students expectations from the white inter-

viewers were too high resulting in the lower evaluations. 

It was suggested that other studies exploring other contri-

butors to black students' rating of the interview and 

counseling process be conducted. 
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Directions 

Enclosed are some statements concerning beliefs, 
opinions, and attitudes about Blacks. Read each statement 
carefully and give your honest feelings about the beliefs, 
and attitudes expressed. Indicate the extent to which you 
agree by using the following scale: 

0 1 2 3 4 5 6 7 8 9 ( ) (_ ) ( ) ( } ( } 

Not in the Slightly Moderately Very much Entirely 
least agree agree agree agree agree 

The higher the number you choose for the statement, the 
more you agree with that statement. For example if you 
"moderately agree" with a statement, you would choose among 
the numbers 4 and 5 which appear above the label "Moderately 
agree." If you chose number 5, this means you agree more 
with the statement than if you had chosen the number 4. 
The same principle applies for the other labels. The higher 
the number you chose, the more you agree with the statement. 

Finally, there are no right or wrong answers, only what 
is right for you. If in doubt, blacken the space which seems 
most nearly to express your present feelings about the state-
ment. Please answer all items. 

1. Whites are usually fair to all people regardless of race. 

2. White teachers teach subjects so that they favor whites. 

3. White teachers are more likely to slant the subject matter 
to make blacks look inferior. 

4. White teachers deliberately ask black students questions 
which are difficult so they will fail. 

5. There is no need for a black person to work hard to get 
ahead financially because whites will take what you earn 
anyway. 

6. Black citizens can rely on white lawyers to defend them 
to the best of his ability. 

7. Black parents should teach their children not to trust 
white teachers. 
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8. White politicians will promise blacks a lot but 
deliver little. 

9. White policemen will slant a story to make blacks 
appear guilty. 

10. White politicians usually can be relied on to keep 
the promises they make to blacks. 

11* Blacks should be suspicious of a white person who 
tries to be friendly. 

12. Whether you should trust a person or not is not based 
on his race. 

13. Probably the biggest reason whites want to be friendly 
with blacks is so they can take advantage of them. 

14. A black person can usually trust his or her white 
co-workers. 

15. If a white person is honest in dealing with blacks, 
it is because of fear of being caught. 

16. A black person cannot trust a white judge to evaluate 
him or her fairly. 

17. A black person can feel comfortable making a deal with 
a white person simply by a handshake. 

18. Whites deliberately pass laws designed to block the 
progress of blacks. 

19. There are some whites who are trustworthy enough to 
have as close friends. 

20 Blacks should not have anything to do with whites 
since they cannot be trusted. 

21. It is best for blacks to be on their guard when among 
whites. 

22. Of all ethnic groups, whites are really the Indian-
givers . 

23. White friends are least likely to break their promise. 

24. Blacks should be cautious about what they say in the 
presence of whites since whites will try to use it 
against them. 
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25. Whites can rarely be counted on to do what they say. 

26. Whites are usually honest with blacks. 

27. Whites are as trustworthy as members of any other 
ethnic group. 

28. Whites will say one thing and do another. 

29. White politicians will take advantage of blacks every 
chance they get. 

30. When a white teacher asks a black student a question, 
it is usually to get information which can be used 
against him or her. 

31. White policemen can be relied on to exert an effort to 
apprehend those who commit crimes against blacks. 

32. Black students can talk to a white teacher in confidence 
without fear that the teacher will use it against him 

or her later. 

33. Whites will usually keep their word. 

34. White policemen usually do not try to trick blacks 
into admitting they committed a crime which they didn't. 

35. There is no need for blacks to be more cautious with 
white businessmen than with anyone else. 

36. There are some white businessmen who are honest in 
business transactions with blacks. 

37. White store owners, salesmen, and other white businessmen 
tend to cheat blacks whenever they can. 

38 Since whites can't be trusted in business, the old 
saying "one in the hand is worth two in the bush" is 
a good policy to follow. 

39. Whites who establish businesses in black communities do 
so only so that they can take advantage of blacks. 

40. Blacks have often been deceived by white politicians. 

41. White politicians are equally honest with blacks and 
whites. 

42. Blacks should not confide in whites because they will 
use it against you. 
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43. A black person can loan money to a white person and 
feel confident it will be repaid. 

44. White businessmen usually will not try to cheat blacks. 

45. White business executives will steal the ideas of their 
black employees. 

46 A promise from a white is about as good as a three dollar 
bill. 

47. Blacks should be suspicious of advice given by white 
politicians. 

48. if a black student tries, he will get the grade he 
deserves from a white teacher. 
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Counselor Evaluation Inventory 

1 2 3 4 5 / / / / / 

Always Often Sometimes Rarely Never 

1. I felt the counselor accepted me 
as an individual. 1 2 3 4 5 

2. I felt comfortable in my inter-
views with the counselor. 1 2 3 4 5 

3. The counselor acted as though he 
thought my concerns and problems 
were important to him. 1 2 3 4 5 

4. The counselor acted uncertain of 
himself. 1 2 3 4 5 

5. The counselor acted cold and 

distant. 1 2 3 4 5 

6. I felt at ease with the counselor. 1 2 3 4 5 

7. The counselor seemed restless 
while talking to me. 1 2 3 4 5 

8. In our talks, the counselor acted 
as if he were better than I. 1 2 3 4 5 

9. The counselor's comments helped 
me to see more clearly what I 
need to do to gain my objectives 
in life. 1 2 3 4 5 

10. I believe the counselor had a 
genuine desire to be of service 
to me. * 1 2 3 4 5 

11. The counselor was awkward in 
starting the interviews. 1 2 3 4 5 

12. I felt satisfied as a result of 
my talks with the counselor. 1 2 3 4 5 

13. The counselor was very patient. 1 2 3 4 5 
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14. Other students could be helped 
by talking with counselors. 1 2 3 4 5 

15. In opening our conversations, the 

counselor was relaxed and at ease. 1 2 3 4 5 

16. I distrusted the counselor. 1 2 3 4 5 

17. The counselor insisted on being 
right always. 1 2 3 4 5 

18. The counselor gave the impression 
of "feeling at ease." 1 2 3 4 5 

19. The counselor acted as if he had 
a job to do and didn't care how 
he accomplished it. 1 2 3 4 5 
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Counselor Rating Form 

Alert 
1 
/ 

2 
/ 

3 
/ 

Appendix C 

4 5 

_/ / 
6 
/ 

Unalert 
7 
/ 

Analytic 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

Diffuse 
6 7 
/ / 

Clear 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Vague 
7 
/ 

Confident 
1 2 
/ / 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Unsure 
7 
/ 

Experienced 
1 2 
/ / 3 

/ 
4 
/ 

Inexperienced 
5 6 7 

/ / / 

Expert 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Inexpert 
6 7 
/ / 

Informed 
1 2 
/ L 

3 
/ 

4 
/ 

5 
/ 

Ignorant 
6 7 
/ / 

Insightful 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Insightless 
6 7 

_/ / 

Intelligent 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

6 
/ 

Stupid 
7 
/ 

Logical 
1 2 
/ / 

3 
/ 

4 
/ 

5 
/ 

Illogical 
6 7 

1 / 

Prepared 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Unprepared 
6 7 
/ / 

Skillful 
1 2 
/ / 

3 
/ 

4 
/ 

5 
/ 

Unskillful 
6 7 
/ / 
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Agreeable 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Disagreeable 
6 7 

/ / 
Appreciative 
1 2 
/ / 3 

/ 
4 
/ 

Unappreciative 
5 6 7 
/ / / 

Attractive 
1 2 
/ L 

3 
/ 

4 
/ 

5 
/ 

Unattractive 
6 7 

/ / 
Casual 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Formal 
7 
/ 

Cheerful 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Depressed 
6 7 
/ / 

Close 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

Distant 
6 7 

1 / 

Compatible 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Incompatible 
6 7 

__/ / 

Enthusiastic 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Indifferent 
6 7 

_ / / 

Friendly 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

Unfriendly 
6 7 
/ / 

Likeable 
1 
/ 

2 

/ 
3 
/ 

4 5 
/ 

Unlikeable 
6 7 
/ / 

Sociable 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

Unsociable 
6 7 
/ / 

Warm 
1 
/ 

2 

/ 
3 
/ 

4 
/ 

5 
/ 

6 
/ 

Cold 
7 
/ 

Confidential 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Revealing 
6 7 
/ / 
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Dependable 
1 2 
/ 3 

/ 
4 
/ 

5 
/ 

Undependable 
6 7 

__L / 
Honest 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

Dishonest 
6 7 
/ / 

Open 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Closed 
7 

/ 

Reliable 
1 
/ 

3 
/ 

4 
/ 

5 
/ 

Unreliable 
6 7 
./ / 

Respectful 
1 2 / / 3 

/ 
4 
/ 

Disrespectful 
5 6 7 

/ / / 
Responsible 
1 2 / / 3 

/ 
4 
/ 

Irresponsible 
5 6 7 

/ / / 
Selfless 
1 2 
L L 

3 
/ 

4 
/ 

5 
/ 

Selfish 
6 7 
/ / 

Sincere 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Insincere 
6 7 

1 / 

Straightforward 
1 2 3 

L L L 
4 
/ 

5 
/ 

Deceitful 
6 7 
/ / 

Trustworthy 
1 2 / / 3 

/ 
4 
/ 

Untrus tworthy 
5 6 7 

/ / / 

Unbiased 
1 
/ 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Biased 
7 
/ 
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Counselor Effectiveness Rating Scale 

1. The counselor's knowlege of psychology: 

Good 
1 
/ 

2 
/ 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Bad 
7 
/ 

Valuable 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Worthless 
6 7 
/ / 

Meaningful 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Meaningless 
6 7 
/ / 

The counselor's ability to help the client: 

Good 
1 2 
L L 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Bad 
7 
/ 

Valuable 
1 2 
/ L 

3 
/ 

4 
/ 

5 
/ 

Worthless 
6 7 
/ / 

Meaningful 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Meaningless 
6 7 

_ / / 

3. The counselor's willingness to help the client: 

Good 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

6 
/ 

Bad 
7 

_ / 
Valuable 
1 2 
L / 

3 
/ 

4 
/ 

5 
/ 

Worthless 
6 7 
1 / 

Meaningful 
1 2 
L / 

3 
/ 

4 
/ 

5 
/ 

Meaningless 
6 7 

/ 
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4. The counselor's comprehension of the problem: 

Good 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

6 
/ 

Bad 
7 
/ 

Valuable 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Worthless 
6 7 
/ / 

Meaningful 
1 2 / / 3 

/ 
4 
/ 

5 
/ 

Meaningless 
6 7 

_ / / 

5. The Counselor as someone I would go to see if I had 
a problem to discuss: 

Good 
1 2 
/ L 

3 
/ 

4 
/ 

5 
/ 

6 
/ 

Bad 
7 
/ 

Valuable 
1 2 
/ / 3 

/ 
4 
/ 

5 
/ 

Worthless 
6 7 
/ / 

Meaningful 
1 2 
L L 

3 
/ 

4 
/ 

5 
/ 

Meaningless 
6 7 

_ / / 
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Background Information Questionnaire 

1. Age 

2. Sex Male Female 

3. College Grade Level 

Freshman Junior 

Sophomore Senior 

4. College Major 

5. Grade Point Average 

6. Name of the city and state in which you were raised 

7. Have you ever been in for counseling before? 

Yes No 
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Informed Consent 

I' freely consent to be a 
participant in the project entitled "Counseling Black 
Students" to be conducted at N.T.S.U. during the period of 
April, 19 82 through June, 19 82 with Jacqualene J. Stephens 
and Dr. Francis Terrell, as the principal investigators. 
The procedures to be followed and their purpose, including 
identifying any procedures which are experimental, have 
been explained to me, and I understand them. They are: I 
understand I will be asked to complete four questionnaires. 
My identity on the questionnaires shall remain anonymous. 
I understand that the purpose of the project is to examine 
issues related to counseling black students through the 
use of questionnaires and a brief interview. I understand 
that, after participation, if I should choose, I will be 
fully informed of the results. 

The attendant discomforts and risks reasonably to be expected 
by my participation in this project have been explained to 
me, and I understand that they might be as follows: I may 
become tired or fatigued due to the length of the procedures. 
I understand that I should feel free to discuss any feelings 
I have due to my participation and that I may stop at any time, 

Any benefits reasonably to be expected from my participation 
have been explained to me and are as follows: I understand 
that if x choose, X will be given feedback regarding my 
participation. 

I understand that the person who will conduct the interview 
wili have no access to the results. I also understand that 
the experimental numbers of the questionnaires serve only as 
a means of identification, if I should choose feedback. 
Therefore, if I should choose feedback, I should contact 
Jacqualene J. Stephens, Psychology Clinic, Terrill Hall, 
Denton, Texas 76203; telephone 817/788-2631. 

I understand that this consent and data may be withdrawn 
at any time without prejudice. I have been given the right 
to ask and have answered any inquiry concerning the fore-
going. Questions, if any, will be answered to my satisfaction. 
I have read and understand the foregoing. 

Signature of Participant Date" 
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