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The purposes of this study were to examine the problems 

of international students, assess the intensity of these 

problems, and describe relationships between the intensity of 

the problems and the following demographic variables: age, 

gender, number of years in the study of English, number of 

years living in the United States, grade point average at 

North Texas State University, major area of study at North 

Texas State University, and country of origin. 

The subjects were 166 international students representing 

thirty different countries who were enrolled full time during 

the spring semester of 1978 at North Texas State University, 

each individual completed the questionnaire "Concerns of 

International Students." This instrument was developed by 

incorporating recommendations from previous research and 

selected statements from the Mooney Problem Check List. The 

questionnaire was composed of thirty-three statements which 

were shown previously to be of concern to students at North 

Texas State University. The students ranked the intensity of 

their concerns by the use of a Likert-type scale. The eight 

demographic items were also included on the questionnaire. 



The data were treated in several ways: by using fre-

quencies, percentages, means, standard deviations, standard 

errors, rank ordering, Spearman coefficient of correlation, 

point biserial correlation coefficient, and one way analysis 

of variance. 

There is a difference between the concerns of under-

graduate, master's, and doctoral students relative to curri-

culum and teaching procedures. The independent variables of 

age, grade point average, years in the study of English, and 

years living in the United States were correlated to the 

eleven content areas as listed on the Mooney Problem Check 

List. These eleven areas were considered to be dependent 

variables. There was shown to be a slight relationship 

between age and "Personal and Psychological Relations," grade 

point average and "Adjustment to College Work," and years in 

the study of English and "The Future: Vocational and 

Educational." 

International students pragmatically view their sojourn 

in the United States as an educational experience that will 

allow them to improve their minds and to travel. Financial 

concerns were expressed by the desire to work either part 

time or during vacation periods. As a group, international 

students do not exhibit concerns which debilitate their 

movement toward established goals. However, there are 

individual students who are in need of cultural refraining, 

communication abilities, and coping skills. 



The following recommendations were made: 

1. Further explore the compatibility and differences of 

international student problems and the problems of students 

from the United States. 

2. Explore the difference in responses of undergraduate, 

master's, and doctoral international students to the area of 

curriculum and teaching procedures. 
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CHAPTER I 

INTRODUCTION 

For many international students, social and psycho-

logical problems and concerns represent a real threat to 

their academic success. Therefore, the intent of this 

study was to provide an organized look at the nature of 

international student concerns from the perspective of the 

international student. 

It is believed that the concerns of these students can 

be anticipated and measures instituted to resolve and reme-

diate the problems. An understanding of the psychological 

and social concerns of international students can be a 

salient factor in academic success and attuned cultural 

understanding, and can result in a long-term mutual benefit 

for higher education, the United States, and those countries 

that allow their students to come to school in the United 

States. 

Statement of the Problem 

This investigation was concerned with identifying and 

determining the degree of intensity of concerns indicated 

by international students at North Texas State University. 



Purposes of the Study 

The purposes of this study were to 

1. Identify selected problems indicated by inter-

national students at North Texas State University; 

2. Determine the intensity of concern related to the 

selected problems of international students; 

3. Codify the following demographic data with respect 

to international students 

a. Age 

b. Gender 

c. Number of years in the study of English 

d. Number of years living in the United States 

e. Grade point average at North Texas State 

University 

f. Class ranking at North Texas State Univeristy 

g. Major area of study at North Texas State 

University 

h. Country of origin; 

4. Determine the degree of relationship between the 

demographic data and the degree of concern attached to 

specific concerns of international students. 

Research Questions 

To carry out the purposes of this study, answers to the 

following questions were sought: 



1. What are the specific concerns which are unique to 

any cluster of international students enrolled at North 

Texas State University? 

2. What has been the intensity of concern related to 

specific problems? 

3. What has been the degree of relationship between 

problem responses and the age range of international 

Students ? 

4. What has been the degree of relationship between 

problem responses and the gender of international students? 

5. What has been the degree of relationship between 

problem responses and the number of years in the study of 

English of international students? 

6. What has been the degree of relationship between 

problem responses and the number of years living in the 

United States? 

7. What has been the degree of relationship between 

problem responses and the grade point average of interna-

tional students at North Texas State University? 

8. What has been the degree of relationship between 

problem responses and the class ranking of international 

students at North Texas State University? 

9. What has been the relationship between problem 

responses and the major area of study as indicated by inter-

national students at North Texas State University? 



10. What is the relationship between, problem responses 

and the country of origin of international students at North 

Texas State University? 

Background and Significance 

The United States has developed a system of higher 

education that has attained worldwide attention and respect. 

People of other nations have long recognized the leadership 

of this country in the development of science and technology. 

Excellence in the transmission of knowledge and a receptive 

admissions policy have resulted in increasing numbers of 

international students attending universities in the United 

States (1). In the past two decades the numbers of inter-

national students attending universities in this country 

have increased from 65,328 in 1960 (11) to 150,000 in 1975 

(4). The figure of 150,000 represents a quadrupling in less 

than twenty years of the number of international students 

studying in this country (4). 

At North Texas State University the increase in enroll-

ment of international students has been remarkable. In the 

fall of 1954, there were 11 international students from a 

total enrollment of 4,953 (10) at North Texas State University. 

At that time, international students made up .0022 percent of 

the student body. Ten years later, the total enrollment in 

the fall of 1964 had reached 11,878; within that number there 

were 44 international students, which represented .0037 



percent of the total student body. By 1974, 222 of 15,875 

students at North Texas State University were classified as 

international. Students from other countries represented 

.014 percent of the student body. The enrollment for the 

spring semester of 1978 was 15,990 with 827 international 

students. This represented .05 percent of the student body 

at North Texas State University. 

The records show an increasing enrollment of students 

from other countries in American institutions of higher 

learning. Each international student brings a diversity of 

formal academic training, experience, and culture. There 

may be a new language, conflicting moral values, an unfamiliar 

academic system, financial difficulties, culture shock, 

social problems, and emotional difficulties (12). Therefore, 

a myriad of problems is encountered by the international 

student. Cable (2) has stated that historically there have 

been poor educational philosophy and planning for inter-

national students. However, academic institutions are be-

ginning to face the reality of the situation and to recognize 

and identify the parameters of the problems encountered by 

this group of students. 

The development of an awareness and understanding of 

the problems of international students is in the best 

interests of higher education and the nation. The students 

who come to the United States not only gain an academic 



understanding, but also gain a meaningful and lasting per-

ception of the United States. When the international 

students return to their home country they carry with them 

not only new skills and knowledge, but also an image of the 

attitude and experience of living and studying in the United 

States. 

Over the past ten years, several studies have dealt with 

researching the problems associated with international 

students (3, 6, 8, 12). The findings of these previous 

endeavors are interesting and enlightening. But there are 

contradictions, and the data are difficult to generalize out 

of the context of the situation in which the research was 

conducted. 

Although there is an increasing awareness of the needs 

of international students, they have, in the past years, 

received little attention at North Texas State University. 

An international student advisor is a recent addition to the 

administrative staff, and an international student handbook 

has also just recently been published (1977) (9). Moreover, 

there continues to be a dearth of educational data on inter-

national students. A review of the most recent recorded 

material as published in the Digest of Educational Statis-

tics, 1976 edition (4), does not indicate statistical evidence 

beyond 1974. 

A search for primary sources of information revealed 

that the North Texas State University library's most recent 



copy of the periodical Open Doors, published by the pres-

tigious Institute of International Education, was dated 

1964. An attempt to seek out the document at Texas Woman's 

University resulted in a similar experience. Texas Woman's 

University's subscription to Open Doors ended in 1949. The 

value of this particular document is that it is used as a 

primary information source by the Department of Health, 

Education and Welfare in compilation of the Digest of 

Educational Statistics (4). The lack of availability of 

current statistical documents seems to have typified the 

academic communities' interest in international students. 

Few research studies have been concerned with inter-

national students at North Texas State University. The only 

other recently completed research concerning international 

students at North Texas State University was conducted by 

Gharavi in 1976 (3). He researched the admissions of Iranian 

students and the divergent admission policies for these 

students. An underlying but unresolved question evolving 

from Gharavi's (3) study was to what extent foreign students 

are affected by bureaucratic problems such as the multi-

plicity of admission policies. The growth in the population 

of foreign nationals attending North Texas State University 

and the absence of available data indicated a need for 

further research on international students. 

A review of the research concerning international 

students and their problems revealed a number of divergent 



and contradictory studies. Nenyod (8) indicated that 

foreign students have few social problems with the exception 

of racial prejudice. Han (6) noted that major problems 

stemmed from academic experience. Sharma (12) concluded 

that there exists a strong relationship between academic, 

personal, and social problems. Hagey (5) minimized social-

personal problems as factors affecting academic performance. 

Definition of Terms 

For the purposes of this study, the following defini-

tions were formulated. 

International Student: A student whose country of 

origin is other than the United States who holds an F-l visa 

from the Department of State and was enrolled as a full-time 

student at North Texas State University during the spring 

of 1978. 

2. F^l Visa: The student must be accepted for full-

time study by a United States institution of learning. 

"Full-time study" for foreign students at the University 

means a minimum of nine credit hours for graduate students 

and twelve credit hours for undergraduate students. He must 

be fluent enough in English to pursue a full-time course of 

study. He must show proof of financial ability to pursue 

full-time study (9). 

3. Statements of Concern: Those as listed in the 

Mooney Problem Check List (7). 



Delimitations of the Study 

1. The population consisted of those 717 international 

students enrolled at North Texas State University during the 

spring semester of 1978 who held an F-l visa. 

2. Responses to the questionnaire were on a voluntary 

basis. 

Subjects of the Study 

Foreign students enrolled at North Texas State University 

during the spring semester of 1978 totaled 827. To identify 

those international students who are in this country for the 

sole purpose of attending an institute of higher learning, 

only those students holding an F-l visa were selected as the 

population base. Those students holding an F-l visa were 

required to maintain full-time student status (9). According 

to the registrar, the number of students at North Texas 

State University with this status totaled 717. Of these 717 

students, 450 were mailed a questionnaire which represented 

a sample of 63 percent of the population. 

Organization of the Study 

This study contains five chapters, a selected biblio-

graphy, and an appendix. A brief introduction to each 

chapter is given as an aid to those who wish to refer to a 

specific chapter or content area of the study. 
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The introductory chapter includes the statement of the 

problem, the purposes of the study, research questions, back-

ground and significance, definition of terms, delimitations, 

subjects of the study, and organization of the study. 

Chapter II contains a historical perspective of the 

literature, first relative to the problem of college students 

in general and then to the specific population of inter-

national students. 

Chapter III describes the methods and procedures used 

to select the subjects, the development of the questionnaire, 

and the procedures for the collection and treatment of the 

data. 

Chapter IV presents an analysis of the data in the form 

of demographic results, ranking of statements of concern by 

intensity, relationships between areas of concern and demo-

graphic results, and significant patterns for the demographic 

data. 

Chapter V contains the summary, findings, conclusions, 

implications, and recommendations. 
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CHAPTER II 

A REVIEW OF THE RELATED LITERATURE 

The major purpose of this study was to determine the 

nature of problems as encountered by international students 

enrolled at North Texas State University. In the past 

decade, several relevant research studies have been conducted 

at several different institutions in an attempt to identify 

the problems of foreign students. However, within the 

literature there exists contradictions. 

In considering the problems of foreign students, one 

must also take an overview of the problems of students in 

general. In reviewing the literature, a great deal of re-

search has been conducted relevant to the problems faced by 

the general student population. However, the research 

relative to the concerns of international students is limited. 

This review is one of an initial broad historical perspective 

which then narrows to the institution and then focuses on 

international students enrolled at North Texas State 

University. 

Boraas in 1917 (1) conducted one of the earliest studies 

of student problems. In his study he attempted to look at 

students' perceptions of their problems. The study took place 

at St. Olaf College and included sophomores, juniors, and 

13 
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seniors. These students were asked to list the problems 

they encountered as freshmen. All listed problems were then 

codified and presented to the students with the instructions 

to rank each problem from one to four (least serious to most 

serious). Points were calculated, and the following problems 

were listed as the leading areas of concern: 

1. The selection of studies--202 points; 

2. Confusion because college life is so different from 

home and high school life--187 points; 

3. Complicated registration system--169 points; 

4. The inability to know how one is getting along, as 

report cards are not given before the end of the term, nor 

are all papers returned--168 points; 

5. Fear and embarrassment in reciting due to large 

classes--147 points. 

By the early 1940's, there was some change in the system. 

Educational practice began to be concerned with educating 

the whole person. This concept has led to the idea that to 

understand students, systematic methods should be used (8, 

13). In 1941, Ross L. Mooney (10) had published the first 

edition of the Mooney Problem Check List. The Mooney Problem 

C h e c k L i s t w a s designed to discover the problems of young 

people. 

In 1942, Marsh (9) conducted a study using the Mooney 

Problem Check List at Stephens College. Of the 5,683 problem 
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responses, some 52.5 percent were in the areas of personality, 

social, and academic problems. The areas of lesser concern 

were religion, extracurricular activities, and discipline. 

A study by H. G. Entwistle used the Mooney Problem Check 

List to look at problems of male white veterans who lived in 

dormitories at Ohio State University in 1948 (3). Entwistle 

drew a random sample of 100 single and 95 married white 

veterans from a population of 975. It was found that the 

problems of veterans were not substantially different from 

those of college students in general. According to the 

results of this study, married students have more problems 

than single men and married students have more financial 

problems, while single men have more academic problems. 

A study of freshmen at North Texas State University by 

Williams in 1957 considered the effectiveness of freshman 

orientation (14) . A population of female freshmen from 

North Texas State University and a control group from East 

Texas State University were administered the Mooney Problem 

Check List. Williams indicated it was justifiable to con-

clude that an orientation course can significantly reduce 

the problems with which freshmen women must cope. In addi-

tion, given the opportunity, the subjects will seek help in 

solving their problems. 

Research into the problems of foreign students is 

relatively recent when compared to the long-term interest in 
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the problems of the general student population. As the flow 

of international students to the United States increased, so 

did the research relative to this population. Notably, this 

research has, for the most part, been authored by foreign 

nationals. 

In 1965, Gezi (4) published an article concerned with 

international student adjustment in the United States. The 

sample consisted of sixty-two Middle Eastern students en-

rolled at California colleges and universities. The subjects 

were predominantly single males ranging in age from nineteen 

to thirty-six. Research based on interviews with these 

students indicated a significant association between pre-

arrival attitudes toward the United States and subsequent 

adjustment in this country. Meaningful interaction with 

Americans was found to be significantly associated with their 

adjustment. Success in college was also found to be signifi-

cantly associated with student adjustment. 

Cultural, social, and academic problems of international 

students were the focus of a research topic conducted by 

Hagey (5) in 1968 at colleges and universities in Oregon. 

The subjects were Middle Eastern students who, for research 

purposes, were divided into three nationality groups: Saudi 

Arabia and Kuwait, Iran, and all other Middle Eastern 

countries. Hagey considered the extent to which academic 

and/or social adjustment was related to factors in the 

students' past and present environments. 
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Hagey examined the dependent variables of academic and 

social adjustment in regard to the following independent 

variables: 

1. Age 

2. Awareness of living expenses prior to coming to the 

United States 

3. Primary means of financial support 

4. Number of years of college in home country 

5. Self-rating on academic preparation 

6. Number of years spent in the study of English 

7. Number of years of experience in speaking English 

8. Self-rating in English language preparation 

9. Class (academic) standing 

10. Living facilities. 

Of all the independent variables examined, three were found 

to be significantly related to the dependent variables of 

academic and social adjustment. These were 

1. Self-rating in academic preparation 

2. Self-rating in English preparation 

3. Living facilities . 

As reported by Hagey in 1975 (6), international student 

are able to recognize their problems. Hagey indicated that 

sixty-nine percent of those surveyed rated themselves as les 

than adequate in academic adjustment. After enrollment, only 

fifty-nine percent of those students, in this study, indicated 

s 

s 
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that they had received advice concerning their academic 

program on a continuing basis. Only twenty-nine percent 

reported discussing social or personal problems with any 

faculty or staff members. This study suggested that foreign 

students view the complex procedures and prerequisites of 

the educational system as a major source of difficulty. 

Hagey (6) stated that foreign students are not making use 

of the advising facilities available to them. The great 

majority of the subjects in Hagey's study were Moslem and 

had no immediate access to spiritual leaders. The strong 

cultural background of Middle Eastern students may work to 

the detriment of those students in actively seeking out help 

with personal and social concerns. In addition, Hagey 

stated that the lack of use of advisement facilities may 

also be related to the fact that "poor academic advice" was 

given as the second most frequent reason for a longer dura-

tion of enrollment than first planned. Academic difficulties 

were stated as the primary reason for a longer sojourn than 

originally expected. 

Breuder (2), m 1972, stated that foreign students who 

are on campus for longer than twelve months do not perceive 

their problems any differently than students who are on campus 

less than twelve months. The Breuder study indicated that 

the resolution of problems by foreign students is not relative 

to a given period of time. Once a problem is encountered by 
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a foreign student, it does not ameliorate over a given time 

period. In addition, Breuder stated that the problems per-

ceived by foreign students attending school in a rural 

environment are no different than the problems perceived by 

students in an urban setting. The enrollment size of the 

institution is not considered to be a factor in the types of 

problems presented by students in the Breuder study. 

A research study at four universities in North Carolina 

conducted by Sharma (12) in 1973 inventoried academic, 

personal, and social problems of foreign graduate students. 

This study indicated that foreign non-European graduate 

students have academic problems that include giving oral 

reports, participation in class, note taking, understanding 

lectures, and selection of appropriate courses. Sharma 

further stated that personal problems that were evidenced 

included homesickness, adequate housing, enough funds, food, 

and companionship with the opposite sex. Social concerns 

were expressed in regard to social customs, making personal 

friends with American students, being accepted by social 

organizations, and participating in campus activities. 

This study indicated that there existed a direct rela-

tionship among the academic, personal, and social problems. 

When an international student has one problem there exists 

the likelihood that there will be other problems. For this 

population, the academic problems were found to be more 
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severe than personal and social concerns. The resolution 

time for academic problems was also longer. 

Relative to the goals and problems of foreign graduate 

students from the Far East, Han (7), in 1975, noted that 

some subgroups of foreign students encountered more problems 

than did other groups. The major problems encountered 

stemmed from the academic experience. Language difficulty 

was identified as the most serious problem by all subgroups 

in this study. Making friends with Americans, comprehension 

of lectures, competition for grades, and participation in 

group activities were the problem areas as stated by a 

majority of the subjects. Han noted a difference in the 

encountered problems relative to age. The student under 

thirty years of age expressed a greater concern about group 

activities, while those students over thirty years expressed 

a greater concern with note taking. 

At East Texas State University, in 1975, Nenyod (11) 

interrelated the problems as perceived by international 

students at small, medium, and large colleges and universi-

ties in Texas. This study concluded that communication and 

academic problems were the most serious. Nenyod stated that 

foreign students have few social problems with the exception 

of racial prejudice. In general, this study noted a differ-

ence in school size as a factor in the type and frequency of 

foreign student problems. International students at large 
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institutions perceive themselves as having personal and 

social problems, while international students at small 

institutions perceive themselves as having a greater number 

of religious problems. In Nenyod's study, academic problems 

were attributed to a conflict with the educational system 

and standards of education. 

In conclusion, there seems to be a differing perspec-

tive as to the research into problems of international 

students. In particular, a comparison of Sharma's work in 

1973 and Nenyod's study in 1975 seemed to highlight this 

divergence of view. Nenyod stated that foreign students 

have few social, personal, and academic problems other than 

racial prejudice. However, Sharma concludes that there 

exists a strong and direct relationship among the academic, 

personal, and social areas. 

Present in the literature are generalizations of inter-

national students' problems. Researchers have also identi-

fied the existence of problems and outlined areas of concern 

for the general student population. Of interest are the 

research perspectives of foreign student problems in compari-

son with students from the United States in higher education. 

There are several overlapping concern areas between the two 

groups of students. These common areas of concern, as 

indicated by the literature, are 

1. Selection of studies--Boraas (1), Hagey (5) 

2. Financial problems--Entwistle (3), Sharma (12) 
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3. Adaptation to college living--Boraas (1), Hagey (6) 

4. Embarrassment in giving oral presentations --Boraas 

(1), Sharma (12). 

A divergence between the concerns of United States 

students and those of international students existed in the 

areas of extracurricular activities and religion. Marsh (9) 

indicated that these two areas were of lesser concern in his 

study of student problems, while Sharma (12) indicated 

foreign students had concerns related to participation in 

social organizations and making friends with American 

students. Nenyod (11) noted that religion is a concern to 

foreign students. 

Communication difficulty appears in the literature as 

the factor that is identified as the most serious problem 

or as one of the several most serious problems in all of the 

research reviewed on foreign student problems. 



CHAPTER BIBLIOGRAPHY 

1. Boraas, Julius, "The Troubles of College Freshmen," 
School and Society, VI (October, 1917), 491-494. 

2. Breuder, Robert I., "Identified Problems of International 
Students Enrolled in Public Junior Colleges in 
Florida," unpublished doctoral dissertation, 
Florida State University, Tallahassee, Florida, 1973. 

3. Entwistle, H. G., "Problems of Male, White Veterans of 
River Road Dormitories (G.I. Village)," unpublished 
master s thesis, Ohio State University, Columbus, 
Ohio, 1949. 

4. Gezi, K. I., Factors Associated with Student Adjustment 
in Cross Cultural Contact," California Journal of 
Educational Research, XVI (May, 1965), 129-136.— 

5. Hagey, Abdully Rashid, "Academic and Social Adjustment 
of Middle Eastern Students Attending Oregon Colleges 
and Universities," unpublished doctoral dissertation, 
University of Oregon, Portland, Oregon, 1968. 

6. Hagey, A. R., and Joan Hagey, "Meeting the Needs of 
Students from Other Cultures," Improving College 

University Teaching, XXII, No. 1 (WinterTT9 74) , 

7. Han, Pyung Eni, "A Study of Goals and Problems of Foreign 
Graduate Students from the Far East at the University 
of Southern California," unpublished doctoral dis-
sertation, University of Southern California, Los 
Angeles, California, 1975. 

8. Hilgard, Ernest R., and Gordon H. Bower, Theories of 
Learning, 3rd edition, New York, Appleton-Century 
Crofts, 1966. 7 

9. Marsh, Charles J., "Worries of College Women," Journal 
of Social Psychology, XV (April, 1942), 335-339. 

10 Mooney, Ross L., The Mooney Problem Check List Manual--
Revised Form: 19_50 Revision, New York. The 
Psychological Corporation, 1950. 

23 



24 

11. Nenyod, Boomee, "An Analysis of Problems Perceived by 
Foreign Students Enrolled in State Colleges and 
Universities in the State of Texas," unpublished 
doctoral dissertation, East Texas State University, 
Commerce, Texas, 1975. 

12. Sharma, Sarla, "A Study to Identify and Analyze Adjust-
ment Problems Experienced by Foreign Non-European 
Graduate Students Enrolled in Selected Universities 
in the State of North Carolina," California Journal 
of Educational Research, XXIV, No. 3 fMav. 19731 . 
135-146. 

13. Thorndike, Robert Ladd, and Elizabeth Hagen, Measurement 
and Evaluation in Psychology and Education, 2nd 
edition, New York, John Wiley § Sons, 1964. 

14. Williams, Charles C., "An Experimental Study to Determine 
the Effectiveness of the Freshmen Orientation Course 
at North Texas State University," unpublished 
doctoral dissertation, Indiana University, 
Bloomington, Indiana, 1958. 



CHAPTER III 

METHODS AND PROCEDURES 

The subjects were 717 international students enrolled 

at North Texas State University during the spring semester 

of 1978. Only those subjects who held an F-l visa issued by 

the United States Department of State were included in the 

study. This visa type was used as a selection criteria 

because the F-l visa holder must maintain full-time student 

status during his or her sojourn in the United States (4). 

From this population of 717 international students, 

450 individuals were selected to participate and receive 

questionnaire packets. This sample of 450 constituted 63 

percent of the target population. 

Development of the Questionnaire 

The questionnaire (Appendix B) consisted of 

1. Eight questions designed to gather demographic data 

relative to the following subjects: 

a. Age 

b. Gender 

c. Number of years in the study of English 

d. Number of years living in the United States 

e. Grade point average at North Texas State 

University. 
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f. Class status at North Texas State University 

g. Major area of study at North Texas State 

University 

h. Country of origin. 

2. Thirty-three statements adapted from the Mooney 

Problem Check List (Appendix C) which represented potential 

problems of international students. These statements are 

grouped into eleven areas as outlined on the Mooney Problem 

Check List: 

a. Health and Physical Development 

b. Finances, Living Conditions 

c. Social and Recreational 

d. Social-Psychological Relations 

e. Courtship, Sex, Marriage 

f. Personal-Psychological Relations 

g. Home and Family 

h. Morals and Religion 

i. Adjustment to College 

j. The Future-Vocational and Educational 

k. Curriculum and Teaching Procedures. 

The Mooney Problem Check List (3) represents a well-

researched instrument for assessing student concerns at 

North Texas State University. In a study by Hood (2) the 

results of the Mooney Problem Check List as administered to 

2,809 students in the 1950's, 1,440 students in the 1960's, 
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and 695 students in the 1970's, were correlated to identify 

the concerns of students at North Texas State University. 

Hood ranked by category those statements which received the 

highest frequency of response in the 1950's, 1960's, and 

1970's. The thirty-three statements in this present study 

are the problems which were most frequently indicated by the 

students of each of these three decades . The statements 

with the highest response frequency by North Texas State 

University students, as delineated by Hood, were considered 

for inclusion into the international student questionnaire. 

An additional consideration was the relevance of the state-

ments to the problems of international students as indicated 

by the literature. 

The questionnaire was designed to have each subject 

rank each of the thirty-three statements on a one to five 

point Likert-type scale. This design indicated the intensity 

of each statement as a degree of concern according to the 

individual student. 

The Likert scale is designed to provide information in 

regard to the subjects' degree of concern relative to a 

particular statement (1, 5). Oppenheim (5) indicates the 

Likert scale tends to give good results when it is necessary 

to have a reliable rough ordering in regard to a particular 

attitude. The Likert ranking was as follows: 
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1 = no concern 

2 = minor concern 

3 = average concern 

4 = great concern 

5 = very great concern. 

To establish reliability for the questionnaire a small 

comparable population was asked to respond to the instrument 

and to make comments as to the format and clarity of instruc-

tions (6). This population was two sections of Education 

340 - - Foundations of Bilingual-Bicultural Education. This 

pilot testing resulted in a minor change in the format of 

the questionnaire. The suggested change was the use of a 

wider space to record the answers for the demographic data 

section. This modification was incorporated into the final 

format. 

Procedures for the Collection of Data 

The computer center was requested to provide in alpha-

betical order the names and addresses of those foreign 

students currently enrolled for the spring semester of 1978. 

This mailing list was comprised of those 717 students with 

an F-l visa status. This list was compiled by the North 

Texas State University Office of International Programs. A 

systematic sampling procedure was used to identify 450 sub-

jects from the list of 717 students (6). 
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A packet containing a cover letter (Appendix A) ex-

plaining the purposes of the study, a return envelope with 

postage, and a two-page questionnaire (Appendix B) was 

mailed to the sample population. Analysis of the data was 

based on a ten percent minimum return of the parent popula-

tion as recommended by Roscoe (6). The return response, 

excluding those questionnaires that were returned illegible 

or incomplete, was 166 questionnaires. This represented a 

sample population of 23 percent of the parent population. 

Treatment of the Data 

For the purposes of this study the thirty-three state-

ments within the eleven problem areas were treated as the 

dependent variables and the eight demographic items were 

treated as the independent variables. The questionnaires, 

when returned, were checked for accuracy. The question-

naires that were returned incomplete or illegible were 

discarded. The data were sent to the North Texas State 

University Computer Center for computation. 

The demographic items of age, number of years of English 

study, number of years living in the United States, and 

grade point average at North Texas State University were 

correlated using the Spearman rank order correlation program, 

ST029, from the North Texas State University statistical 

library. 
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Gender was statistically analyzed by the program ST023, 

biserial and point biserial correlation. 

Class status, which correlated undergraduate, master's 

level and doctoral level to the statements of concerns, was 

statistically analyzed by the use of analysis of variance, 

one-way design. The program used was ST001, using the 

Scheffe F test. 

The major area of study and country of origin were 

reported by the use of the program ST044, double column 

numeric frequency distribution. 

All other demographic data were also included in the 

statistical analysis by frequency distribution. The level 

of significance for the testing of difference between the 

means was set at the .05 level. 
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CHAPTER IV 

ANALYSIS OF THE DATA 

Introduction 

The purpose of this chapter is to analyze the data 

that were secured to answer the following questions. 

1. What are the specific concerns which are unique to 

any cluster of international students enrolled at North 

Texas State University? 

2. What has been the intensity of concern related to 

specific problems? 

3. What has been the degree of relationship between 

problem responses and the age range of international students? 

4. What has been the degree of relationship between 

problem responses and the gender of international students? 

5. What has been the degree of relationship between 

problem responses and the number of years in the study of 

English of international students? 

6. What has been the degree of relationship between 

problem responses and the number of years living in the 

United States? 

7. What has been the degree of relationship between 

problem responses and the grade point average of inter-

national students at North Texas State University? 
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8. What has been the degree of relationship between 

problem responses and the class ranking of international 

students at North Texas State University? 

9. What has been the relationship between problem 

responses and the major area of study as indicated by inter-

national students at North Texas State University? 

10. What is the relationship between problem responses 

and the country of origin of international students at North 

Texas State University? 

The data were collected through the use of a question-

naire based on thirty-three statements of concern shown by 

previous research (1) to be related to the concerns of 

college students at North Texas State University. The sub-

jects were 166 international students from thirty different 

countries enrolled during the spring semester of 1978. 

The analysis of the data is organized into three 

subdivisions: 

1. Demographic results of the questionnaire as indi-

cated in Tables I through IX, 

2. Rank ordering of the statements of concern and 

clustering of concerns by intensity of response as indicated 

by the population summarized in Tables X through XIII, 

3. Relationships between areas of concern and the 

demographic data summarized in Tables XIV through XXII. 
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Demographic Results 

A demographic profile of the subjects is presented in 

this section. Table I gives a breakdown of those students 

who were sent questionnaires and the return response fre-

quency by country. 

The column headed "countries" indicates those countries 

from which individuals were selected to receive the question-

naire. The sent" column indicates the number of individuals 

from each of the countries who were sent questionnaires. 

The column labeled "returned" denotes the number of question-

naires returned by the students from each of the countries 

represented. Students from fifty-two countries were included 

in the sample. In all, 166 students from thirty different 

countries responded to the questionnaire. 

The numbers of students from each country as listed in 

the "sent" column represent the individual students selected 

by a systematic sampling procedure (3). The largest group 

selected to receive questionnaries were those students from 

Iran, which also was the country with the greatest number 

of students enrolled at North Texas State University. The 

return response from Iran was forty percent. The return 

response from the fifty-two students from Thailand who were 

mailed questionnaries was fifty-six percent. 
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TABLE I 

TOTAL QUESTIONNAIRES SENT AND RETURNED 

Countries Sent Returned 

Afghanistan 6 0 

Algeria 1 1 
Bahrain 6 0 

Bolivia 1 0 
Canada 5 1 
Chile 8 5 
China 41 14 
Colombia 1 0 
Egypt 4 1 
England 3 0 
Equador 1 0 

Ethiopia 2 0 
Germany 1 0 
Ghana 4 1 
Greece 3 0 
Guatemala 1 0 
Guyana 1 0 
Haiti 1 0 

Hong Kong 27 13 
Iceland 1 0 
India 9 5 
Indonesia 1 0 
Iran 102 41 
Iraq 2 0 
Israel 4 2 
Italy 1 1 
Japan 8 5 
Jordan 10 2 
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Countries Sent Returned 

Kenya 2 1 
Korea 5 1 
Kuwait 3 1 
Lebanon ! 

4 0 
Malaysia 2 2 
Mexico 6 3 
Netherlands 3 1 
Nicaragua 1 0 
Nigeria 52 19 
Pakistan 16 1 
Panama 2 1 
Paraguay 2 2 
Peru 3 0 
Puerto Rico 2 0 
Poland 1 0 
Rhodes ia 1 0 
Saudi Arabia 17 4 
Sierra Leone 1 1 
Thailand 52 29 
Turkey 6 4 
Uruguay 1 0 
Venezuela 6 2 
Viet Nam 5 1 
West Africa 2 1 

Total 450 166 

The following tables give a frequency and percent figure 

breakdown for the population response to the eight variables: 
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Table II: Respondents Class Ranking at NTSU 

Table III: Ranking of Respondents by Age 

Table IV: Respondents by Gender 

Table V: Years in the Study of English 

Table VI: Years Living in the United States 

Table VII: Grade Point Average 

Table VIII: Major Area of Study 

Table IX: Country of Origin. 

As summarized in Table II, "Respondents Class Ranking 

at NTSU," sixty-eight undergraduate students, sixty-six 

master's students, and thirty-two doctoral students responded 

to the questionnaire. 

1 

2 

3 

4 

5 

6 

7 

8 , 

TABLE II 

RESPONDENTS' CLASS RANKING AT NTSU 

Undergraduate Master's Doctoral 
Students Students Students 

Frequency of 
Response 68 66 32 

The demographic data in Table III rank the respondents 

by age. The range extends from seventeen to forty years. 

There is a majority of the respondents in the twenty-one to 

twenty-nine-year-old age range. The frequency distribution 

by age approximates the distribution of the normal curve. 
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Age Frequency Percent 

17 1 .60 

18 1 .60 

19 4 2 .41 

20 3 1.81 
21 8 4.82 

22 10 6.02 

23 16 9.64 

24 15 9.04 

25 1 7 10.24 

26 22 13.25 

27 20 12.05 

28 15 9.04 

29 9 5.42 

30 6 3.61 

31 7 4.22 

32 2 1.20 
33 3 1.81 

34 2 1.20 

35 2 1.20 

36 1 .60 

40 2 1.20 

Total 166 99.98* 

*.02 variance is attributed to rounding o£ fractions 

Table IV gives a summarization by gender. A majority of 

the respondents were male with a total of 121. There were 

45 female respondents. 
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TABLE IV 

RESPONDENTS BY GENDER 

Sex Frequency Percent 

Male 121 72.89 

Female 45 27.11 

Total 166 100 .00 

The response to the years in the study of English, 

Table V, ranged from one year to twenty-five years. There 

seems to be no generalizable pattern as to an average number 

of years in the study of English. At four years of study in 

English, there is an increase in frequency, with the greatest 

number of students, twenty-seven, having ten years of English 

TABLE V 

YEARS IN THE STUDY OF ENGLISH 

Years in the Study 
of English Frequency Percent 

1 4 2.41 
2 4 2.41 
3 7 4.22 
4 12 7.23 
5 9 5.42 
6 10 6.02 
7 11 6.63 
8 7 4.22 
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Years in the Study 
Frequency of English Frequency Percent 

9 6 3.61 
10 27 16.27 
11 4 2.41 
12 19 11.45 
13 6 3.61 
14 2 1.20 
15 10 6.02 
16 4 2.41 
17 3 1.81 
18 4 2.41 
19 1 .60 
20 8 4.82 
21 2 1.20 
22 1 .60 
23 2 1.20 
24 2 1. 20 
25 1 .60 

Total 166 99.98* 

.02 variance is attributed to rounding of fractions 

"Years of Living in the United States," Table VI, ranged 

from nine students with less than one year, to five students 

with nine years of United States residency. 

Within this frequency pattern, there is an approximation 

of the normal curve. The greatest frequency was forty-three 

students having two years of residency in this country. 
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TABLE VI 

YEARS LIVING IN THE UNITED STATES 

Years Frequency Percent 

Less than one year 9 5.42 

1 28 16.87 

2 43 25.90 

3 28 16.87 

4 21 12.65 

5 14 8.43 

6 7 4.22 

7 3 1.81 

8 8 4.82 

9 5 3.01 

Total 166 100.00 

The demographic data in regard to grade point average 

have a frequency total of 155, with 11 first-semester 

students not yet having established a grade point average 

at North Texas State University. Table VII indicates that 

the range extends from two students with less than a one-

point grade point average, to ten students who have main-

tained a four-point grade point average at North Texas State 

University. The vast majority of the students that responded 

held a grade point average of three points or better. 
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Grade Point Average 
at NTSU Frequency Percent 

.70 1 .65 

.80 1 .65 
1.50 1 .65 
2.00 9 5.81 
2.30 3 1.94 
2.40 2 1.29 
2.50 9 5.81 
2 .60 2 1.29 
2.70 6 3.87 
2 .80 8 5.16 
2.90 4 2.58 
3.00 30 19.35 
3.10 4 2 .58 
3.20 8 5.16 
3.30 10 6.45 
3.40 10 6.45 
3.50 16 10.32 
3.60 9 5.81 
3.70 4 2.58 
3.80 7 4.52 
3.90 1 .65 
4.00 10 6.45 

Total 155 100 .02* 

•02 variance is attributed to rounding of fractions 
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Declared major area of study, as indicated in Table 

VIII, showed at least twenty-one different majors. The 

highest concentration was in the business area with forty 

percent, or sixty-seven, of the students in the study 

declaring that as a major. Other high frequency majors were 

chemistry, with ten students; computer science, with fourteen 

students; and education, with fifteen students. 

TABLE VIII 

MAJOR AREA OF STUDY 

Ma j or 

Art 

Biological Science 

Chemistry 

Computer Science 

Economics 

English 

Languages 

History 

Journalism 

Physics 

Political Science 

Psychology 

Sociology and Anthropology 

Business Administration 

Community Service 

Education 

Health, Physical Education, 
and Recreation 

Frequency Percent 

9 5.42 

7 4.22 

10 6.02 

14 8.43 

3 1.81 

1 .60 

1 .60 

1 .60 

4 2.41 

4 2.41 

7 4.22 

4 2.41 

1 .60 
67 40. 36 

1 .60 

15 9. 04 

1 .60 
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Mai or Frequency 

Home Economics 

Music 

Basic Health Science 

1.81 

Other (several pre-engineering 
and undecided majors) 

Total 99 .99* 

.01 variance attributed to rounding of fractions 

As Table IX, "Country of Origin," indicates, 166 res-

pondents represented thirty different countries. The highest 

frequency response of twenty-four percent declared Iran as 

their country of origin. Other countries with a notable 

response were China with 6 percent, Hong Kong with 7.3 percent, 

Nigeria with 11.5 percent, and Thailand with 17.5 percent. 

TABLE IX 

COUNTRY OF ORIGIN 

Country Frequency Percent 

Algeria 1 .60 
Canada 1 .60 
Chile Chile b 3.01 
China 14 8.43 
Egypt 1 .60 
Ghana 1 .60 
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Country Frequency Percent 

Hong Kong 13 7.83 
India 5 3.01 
Iran 41 24. 75 
Israel 2 1.20 
Italy 1 .60 
Japan 5 3.01 
Jordan 2 1.20 
Kenya 1 .60 
Korea 1 .60 
Kuwait 1 .60 
Malaysia 2 1.20 
Mexico 3 1.81 
Netherlands 1 .60 
Nigeria 19 11.45 
Pakistan 1 .60 
Panama 1 .60 
Paraguay 2 1.20 
Saudi Arabia 4 2 .41 
Sierra Leone 1 .60 
Thailand 29 17.47 
Turkey 4 2.41 
Venequela 2 1.20 
Viet Nam 1 .60 
West Africa 1 .60 

Total 166 99.99* 

*.01 variance attributed to rounding of fractions 
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Data Regarding Statements of Concern 

The ranking of the t h i r t y - t h r e e s t a t emen t s of concern 

by the i n t e r n a t i o n a l s t u d e n t s e n r o l l e d a t North Texas S t a t e 

Un ive r s i t y during the sp r ing semester of 1978 i s p r e sen t ed 

in Table X. 

TABLE X 

STATEMENTS OF CONCERN RANKED BY INTENSITY 

Rank Order Concerns Mean 
(Range 1-5) 

1 Wanting to improve my mind 3.78 
2 Wanting very much to travel 3.46 
3 Needing a job during vacation 3.34 
4 Needing a part-time job 3.33 
5 Parents sacrificing too much for me 3.30 
6 Missing someone back home 3.27 
7 Needing to watch every penny I spend 3.13 
8 Worried about a member of my family 3.04 
9 Forced to take courses I don't like 3.02 

10 Not getting enough exercise 2.98 
11 Wanting love and affection 2.93 
12 Wondering if I ' l l be successful in l i f e 2.84 
13 Boring weekends 2.83 
14 Dull classes 2.72 
15 Not knowing how to study effectively 2.69 
16 Having a poor background in some subjects 2.66 
17 Afraid of making mistakes 2.61 
18 Worrying how I impress people 2.58 
19 Feeling tired much of the time 2.52 
20 Not meeting anyone I like to date 2.46 
21 Hard to study in living quarters 2.45 
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Rank Order Concerns Mean 
(Range 1-5) 

22 Not getting enough sleep 2.44 
23 Can't forget some mistakes I've made 2.34 
23 Being timid or shy 2.34 
24 Moodiness--having the blues 2.33 
2 5 Easily distracted from my work 2.27 
25 Lacking self-confidence 2.27 
26 Too few dates 2.22 
27 Not knowing what I really want 2.20 
28 Doubting wisdom of my vocational choice 2.18 
29 Giving in to temptations 2.16 
30 No suitable place to go on dates 2.15 
31 Confused in some of my religious beliefs 1.63 

33 Total 

The rank order was der ived from the mean degree of con-

cern r e p o r t e d f o r each of the t h i r t y - t h r e e s t a t e m e n t s . The 

p o s s i b l e degrees of i n t e n s i t y of the i n t e r n a t i o n a l s t u d e n t s " 

concerns ranged from o n e - t o - f i v e as i nco rpo ra t ed in the r e s -

ponse s c a l e on the q u e s t i o n n a i r e . 

1 = no concern 

2 = minor concern 

3 = average concern 

4 = g r e a t concern 

5 = very g r e a t concern 
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This one-to-five scale was designed to indicate the inten-

sity of the concerns as indicated by the international 

student subjects. 

Table X lists the first concern to international stu-

dents as wanting to improve their minds. The mean degree of 

concern for this statement was 3.78 on the one to five scale. 

The definition of this numeric figure is that any ranking 

above three is more than an average concern. Nine statements 

in all were ranked above the three point mean level of in-

tensity. Twenty-three of the remaining twenty-four statements 

of concern were ranked between the two and three points on 

the scales of concern by the international students. For any 

statement ranked above two, the intensity of concern exceeded 

being a minor concern. The one statement which was below the 

two level, confused in some of my religious beliefs," was 

ranked at 1.63, which indicated a negligible religious concern. 

Table XI shows the eleven major areas of concern as pre-

sented on the Mooney Problem Check List. The thirty-three 

response statements were subgrouped into these eleven areas 

of concern. The interpretation of the mean levels is based 

on a three-to-fifteen-point range. 

The highest area of concern as ranked by international 

students was social and recreational activities. The inter-

national students expressed a concern for increased cultural 

and social involvement and for organized activities which 
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Rank 
Order Areas of Concern 

Mean 
(Range 
3-15) 

Standard 
Deviation 

Standard 
Error 

1 Social and recreational 
act ivi t ies 10.0723 2.90 .225 

2 Finances, living conditions, 
and employment 9.7952 3.86 .299 

3 Home and family 9.2711 3.04 .236 
4 Social-psychological 

relations 8.1928 2.70 .210 
5 Curriculum and teaching 

procedures 8.1867 3.36 .262 
6 Health and physical 

development 7.9377 2.65 .206 
7 Adjustment to college work 7.6145 3.32 .258 
8 The future: vocational 

and educational 7.2169 2.46 .269 
9 Personal-psychological 

relations 7.2048 2.87 .223 
10 Courtship, sex, and marriage 6.8373 3.54 .275 
11 Morals and religion 6.1325 2.63 .205 

al low f o r t r a v e l to p o i n t s of i n t e r e s t and to c u l t u r a l and 

s o c i a l even t s , a l l of which would provide an added dimension 

to the academic expe r i ence . 

The second ranked a rea of concern was f i n a n c e s , l i v i n g 

c o n d i t i o n s , and employment. The response to t h i s concern a rea 

was p r i m a r i l y the expressed d e s i r e to o b t a i n a job during vaca-

t i o n pe r iods and f o r p a r t - t i m e work to supplement income and to 
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provide additional experience and interactions with individ-

uals they would not otherwise have the opportunity to meet. 

Home and family was the third ranked concern area. The 

students were concerned about their family and about their 

parents making undue sacrifices in order to support their 

education. 

The concern areas of social-psychological relations; 

curriculum and teaching procedures; health and physical 

development; adjustment to college work; the future, voca-

tional and educational; and personal-psychological relations 

showed a moderate response pattern. There was some concern 

among international students for being accepted by others, 

desiring to make a favorable impression, attending dull 

classes, inadequate course content, living conditions, getting 

proper rest and exercise, effective study skills, poor aca-

demic preparation, being successful in their life's work, 

being concerned with making mistakes, and desiring to please 

others. 

The tenth area of concern, courtship, sex and marriage, 

and the eleventh area of concern, morals and religion, showed 

a slight intensity of response. It would seem that inter-

national students have heterosexual relationships, experience 

minimal religious and moral conflicts, and are not particularly 

worried about past problems or mistakes. 

Table XI indicates that international students have con-

cerns that present difficulties to them as individuals. 
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However, as a t o t a l group, the responses of t he se s t uden t s 

to the s t a t emen t s of concern f a l l i n t o an average range . 

Table XII i n d i c a t e s the rank o rde r ing according to mean 

l e v e l of t he a reas of problems as s t a t e d on the Mooney 

Problem Check L i s t . The s t a t emen t s as they appeared on the 

q u e s t i o n n a i r e are grouped wi th in the a p p r o p r i a t e gene ra l a r ea 

of concern . The ranges of s t andard d e v i a t i o n and s t andard 

e r r o r a re a l so inc luded on t h i s t a b l e . 

TABLE XII 

STATEMENTS OF CONCERN AS CLUSTERED 
ON THE MOONEY PROBLEM CHECK LIST 

Rank Statements of Concern Mean* SD SE 

1 Social and Recreational Activities 
1. Wanting to improve my mind 
2. Wanting very much to travel 
3. Boring weekends 

10.07 
3.78 
3.46 
2.83 

2.90 
1.31 
1.33 
1.41 

.225 

.101 

.103 

.109 
2 Finances, Living Conditions, and Employment 

1. Needing a job during vacation 
2. Needing a part-time job 
3. Needing to watch every penny I spend 

9.80 
3.34 
3.33 
3.13 

3.86 
1.61 
1.59 
1.31 

.299 

.125 

.123 

.102 
3 Heme and Family 

1. Parents sacrificing too much for me 
2. Worried about a member of my family 
3. Wanting love and affection 

9.27 
3.30 
3.04 
2.93 

3.04 
1.32 
1.40 
1.48 

.236 

.102 

.108 

.115 
4 Social-Psychological Relations 

1. Missing someone back home 
2. Worrying how I impress people 
3. Being timid or shy 

8.19 
3.27 
2.58 
2.34 

2.71 
1.39 
1.28 
1.15 

.210 

.108 

.099 

.089 
5 Curriculum and Teaching Procedure 

1. Forced to take courses I don't like 
2. Dull classes 
3. Hard to study in living quarters 

8.19 
3.02 
2.72 
2.45 

3.37 
1.54 
1.19 
1.35 

.261 

.119 

.093 

.105 
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Rank Statements of Concern Mean* SD SE 

6 Health and Physical Development 
1. Not getting enough exercise 
2. Feeling tired much of the time 
3. Not getting enough sleep 

7.93 
2.98 
2.52 
2.44 

2.65 
1.23 
1.16 
1.16 

.206 

.095 

.090 

.090 
7 Adjustment to College Work 

1. Not knowing how to study effectively 
2. Having a poor background in some subjects 
3. Easily distracted from my work 

7.62 
2.69 
2.66 
2.27 

3.32 
1.38 
1.39 
1.13 

.258 

.107 

.108 

.088 
8 The Future: Vocational and Educational 

1. Wondering if I ' l l be successful in l i f e 
2. Not knowing what I really want 
3. Doubting wisdom of my vocational choice 

7.22 
2.84 
2.20 
2.18 

3.46 
1.46 
1.34 
1.21 

.269 

.113 

.104 

.094 
9 Personal-Psychological Relations 

1. Afraid of making mistakes 
2. Moodiness--having the blues 
3. Lacking self-confidence 

7.21 
2.61 
2.33 
2.27 

2.88 
1.21 
1.15 
1.19 

.223 

.094 

.089 

.092 
10 Courtship, Sex, and Marriage 

1. Not meeting anyone I like to date 
2. Too few dates 
3. No suitable place to go on dates 

6.84 
2.46 
2.22 
2.15 

3.55 
1.46 
1.37 
1.27 

.275 

.113 

.107 

.098 
11 Morals and Religion 

1. Can't forget some mistakes I 've made 
2. Giving in to temptations 
3. Confused in some of my religious beliefs 

6.13 
2.34 
2.16 
1.63 

2.64 
1.28 
1.05 
1.05 

.205 

.099 

.081 

.081 

*mean range f o r concern a reas i s 3-15 
mean range f o r s t a tements of concern i s 1 -5 

The s t andard score d e v i a t i o n r e f l e c t s a r e l a t i v e l y c o n s i s t e n t 

p a t t e r n . Standard e r r o r i s the s t andard d e v i a t i o n of the 

sampling d i s t r i b u t i o n . The s t anda rd e r r o r g ives the probable 

ex ten t of the e r r o r in the sample p o p u l a t i o n . The da ta p r e -

sented in the t a b l e r e v e a l a r e l a t i v e l y c o n s i s t e n t score 

p a t t e r n in the p o p u l a t i o n . 
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Table XIII documents the frequency and percentage of 

response. This table shows individual response to each of 

the thirty-three statements of concern. There are several 

notable responses indicated in this table. A very great 

concern was indicated in the following statements: 

1. Wanting to improve my mind--67 responses or 40.4 

percent 

2. Needing a job during vacation--64 responses or 

38.6 percent 

3. Needing a part-time job--60 responses or 36.1 

percent. 

A "no concern" response was indicated in the following: 

1. Confused in some of my religious beliefs--lll res-

ponses or 66.9 percent 

2. No suitable place to go on dates--74 responses or 

44.6 percent 

3. Too few dates--74 responses or 44.6 percent. 

4. Not knowing what I really want--73 responses or 

44 percent. 

5. Doubting wisdom of my vocational choice--67 responses 

or 40.4 percent 

6. Not meeting anyone I like to date—63 responses or 

38 percent 

7. Can t forget some mistakes I've made—60 responses or 

36.1 percent 
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8. Giving in to t emp ta t i ons - -60 responses or 36.1 

pe rcen t 

9. Hard to s tudy in l i v i n g q u a r t e r s - - 6 0 responses or 

36.1 pe rcen t 

10. Lacking s e l f - c o n f i d e n c e - - 5 7 responses or 34.3 pe r cen t , 

TABLE XIII 

FREQUENCY AND PERCENTAGE OF 
INDIVIDUAL CONCERNS 

Statements of Concern 
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Health and Physical Development 
1. Not getting enough sleep f 42 44 50 20 9 

% 25.3 26.5 30.1 12.0 5.4 
2. Feeling t ired much of the time f 37 49 48 21 11 

% 22.3 29.5 28.9 12.7 6.6 
3. Not getting enough exercise f 24 34 51 36 21 

% 14.5 20.5 30.7 21.7 12.7 

Finances, Living Conditions, and 
Employment 
1. Needing to watch every penny I 

spend f 25 27 47 35 32 
2. Needing a part-time job f 36 23 18 29 60 

% 21.7 13.9 10.8 17.5 36.1 
3. Needing a job during vacation f 39 16 25 22 64 

% 23.5 9.6 15.1 13.3 38.6 

Social and Recreational Activities 
1. Wanting very much to travel f 16 25 45 23 53 

% 9.6 15.1 27.1 16.3 31.9 
2. Wanting to improve my mind f 13 16 28 41 67 1 % 7.8 9.6 16.9 24.7 40.4 
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Statements of Concern 

3. Boring weekends 

Social-Psychological Relations 
1. Missing someone back home 

2. Worrying how I impress people 

3. Being timid or shy 

Personal-Psychological Relations 
1. Moodiness--having the blues 

2. Afraid of making mistakes 

3. Lacking self-confidence 

Courtship, Sex, and Marriage 
1. Not meeting anyone I like 

to date 

2. No suitable place to go on 
dates 

3. Too few dates 

Home and Family 
1. Wanting love and affection 

2. Worried about a member of 
my family 

Qj 
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f 74 32 
44.6 19.3 

f 74 34 
% 44.6 20.5 

f 41 28 
% 24.7 16.9 

f 33 28 
% 19.9 16.9 



TABLE XIII--(Continued) 

56 

Statements of Concern 
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3. Parents sacrificing too much 
for me f 24 17 49 38 38 

% 14.5 10.2 29.5 22.9 22.9 

Morals and Religion 
1. Can't forget some mistakes 

I've made f 60 37 33 25 11 
% 36.1 22.3 19.9 15.1 6.6 

2. Giving in to temptations f 60 37 53 14 2 
% 36.1 22.3 31.9 8.4 1.2 

3. Confused in some of my 
religious beliefs f 111 21 24 4 6 

% 66.9 12.7 14.5 2.4 3.6 

Adjustment to College Work 
1. Easily distracted from my work f 50 54 38 16 8 

% 30.1 32.5 22.9 9.6 4.8 
2. Not knowing how to study 

effectively f 46 33 34 32 21 
% 27.7 19.9 20.5 19.3 12.7 

3. Having a poor background 
in some subjects f 46 38 31 29 22 

% 27.7 22.9 18.7 17.5 13.3 

The Future: Vocational and 
Educational 
1. Wondering if I'll be 

successful in life f 44 28 37 25 32 
26.5 16.9 22.3 15.1 19.3 

2. Not knowing what I really want f 73 35 26 16 16 
% 44.0 21.1 15.7 9.6 9.6 

3. Doubting wisdom of my vocation-
al choice f 67 37 35 19 8 

% 40.4 22.3 21.1 11.4 4.8 
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Statements of Concern 
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Curriculum and Teaching Procedure 
1. Forced to take courses 

I don't like f 42 28 22 33 41 
25.3 16.9 13.3 19.9 24.7 

2. Hard to study in living 
quarters f 60 28 37 26 15 

36.1 16.9 22.3 15.7 9.0 
3. Dull classes f 33 37 51 33 12 

% 19.9 22.3 30.7 19.9 7.2 

R e l a t i o n s h i p s Between the Eleven Areas of 
Concern and the Demographic Var i ab l e s 

Table XIV shows the degree of r e l a t i o n s h i p between the 

s t u d e n t s ' problem response and c l a s s r ank ing . One way ana ly-

s i s of va r i ance was used f o r the comparison of the eleven a reas 

of concern and c l a s s ranking of unde rg radua te s , master's s t u -

d e n t s , and d o c t o r a l s t u d e n t s . The r e s u l t s i n d i c a t e no 

s i g n i f i c a n t d i f f e r e n c e between these t h r e e groups in ten of 

the e leven a reas of concern . T h e r e f o r e , the r e s e a r c h ques t i ons 

concerned with the problem response and c l a s s ranking has shown 

t h a t t he re i s no s i g n i f i c a n t d i f f e r e n c e in the responses of 

unde rg radua te s , master's c a n d i d a t e s , and d o c t o r a l l e v e l i n t e r -

n a t i o n a l s t uden t s i n r ega rd to t h e i r p e r c e p t i o n s of the ten 

concern a r e a s . 
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ANALYSIS OF VARIANCE DATA FOR THE COMPARISON OF 
THE ELEVEN AREAS AND THE CLASS RANKING OF 

UNDERGRADUATE, MASTER'S, AND DOCTORAL 
INTERNATIONAL STUDENTS AT NORTH 

TEXAS STATE UNIVERSITY 
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Area Source of 
Variance 

Sum of 
Squares df Mean SD F P 

Health and Physical 
Development 

Between 
Within 
Total 

17.14 
1143.13 
1160.27 

2 
163 
165 

7.93 2.7 1.22 .297 

Finances, Living 
Conditions, and 
Employment 

Between 
Within 
Total 

36.99 
1351.08 
1389.13 

2 
163 
165 

9.80 3.8 1.24 .291 

Social and Recreational 
Activities 

Between 
Within 
Total 

38.06 
1351.08 
1389.13 

2 
163 
165 

10107 2.9 2.30 .104 

Social-Psychological 
Relations 

Between 
Within 
Total 

5.89 
1203.94 
1209.83 

2 
163 
165 

8.19 2.7 0.40 .672 

Personal-Psychological 
Relations 

Between 
Within 
Total 

13.54 
1353.50 
1367.04 

2 
163 
165 

7.20 2.9 0.82 .444 

Courtship, Sex, and 
Marriage 

Between 
Within 
Total 

46.36 
2028.25 
2074.61 

2 
163 
165 

6.84 3.5 1.86 .159 

Home and Family Between 
Within 
Total 

9.77 
1517.04 
1526.80 

2 
163 
165 

9.27 3.0 0.53 .593 

Morals and Religion Between 
Within 
Total 

21.29 
1125.80 
1447.08 

2 
163 
165 

6.13 2.6 1.54 .217 

Adjustment to College 
Work 

Between 
Within 
Total 

60.93 
1760.39 
1821.33 

2 
163 
165 

7.61 3.3 2.82 .062 

The Future: Vocational 
and Educational 

Between 
Within 
Total 

17.74 
1958.45 
1976.19 

2 
163 
165 

7.22 3.5 0.74 .480 

Curriculum and 
Teaching Procedure 

Between 
Within 
Total 

84.72 
1788.49 
1873.21 

2 
163 
165 

8.19 3.4 3.86 .023 
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The F r a t i o f o r the e l even th a r e a , "Curriculum and 

Teaching P rocedu re s , " was l a r g e enough to be s i g n i f i c a n t , 

i n d i c a t i n g a va r i ance in the responses of unde rg radua t e s , 

master s s t u d e n t s , and d o c t o r a l s t u d e n t s . The va r i ance in 

the responses may be an i n d i c a t i o n t h a t t each ing procedures 

and curr icu lum do not h o l i s t i c a l l y apply to the t h r e e groups . 

Table XV i s a summary of the mean responses and s t anda rd 

d e v i a t i o n s of the c l a s s ranking in regard to the e leven a reas 

of concern . 

TABLE XV 

MEANS AND STANDARD DEVIATIONS FOR ELEVEN AREAS OF CONCERN 
AND CLASS RANKING OF UNDERGRADUATE, MASTER'S, AND 

DOCTORAL INTERNATIONAL STUDENTS AT 
NORTH TEXAS STATE UNIVERSITY 

Area 
Undergraduate 

Students 
Master's 
Students 

Doctoral 
Students 

Mean SD Mean SD Mean SD 

Health and Physical 
Development 

7.59 2.51 8.30 2.76 7.91 2.70 

Finances, Living Con-
ditions, Employment 

9.69 4.12 10.29 3.58 9.00 3.84 

Social and Recreational 
Activities 

10.28 3.09 10.33 2.62 9.09 2.92 

Soc ial-Psychologica1 
Relationships 

8.25 2.68 8.32 2.73 7.81 2.76 

Personal-Psychological 
Relations 

7.38 6.70 7.30 3.05 6.63 2.90 

Courtship, Sex, and 
Marriage 

6.90 3.40 7.27 3.71 5.81 3.39 

Home and Family 9.13 3.13 9.56 2.88 8.97 3.22 
Morals and Religion 6.56 2.59 5.88 2.60 5.75 2.75 
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Area 

Undergraduate 
Students 

Master's 
Students 

Doctoral 
Students 

Mean SD Mean SD Mean SD 

Adjustment to 
College Work 

8.24 3.31 7.47 3.42 6.59 2.92 

The Future: Vocational 
and Educational 

7.24 3.57 7.50 3.30 6.59 3.56 

Curriculum and Teaching 
Procedure 

9.04 3.47 7.58 3.10 7.63 3.40 

The Spearman coefficient of correlation was used to gain 

an understanding of the four research questions pertaining to 

the degree of relationship between the problem response and 

age range, number of years in the study of English, number of 

years living in the United States, and grade point average at 

North Texas State University. This data is summarized in 

Table XVI. 

In three of the eleven areas of concern the rank order 

coefficient of correlation indicated a slight relationship (2) 

between a demographic variable and an area of concern. As 

shown in Table XVI, the coefficient of correlation between 

the demographic variable of age and the first area of concern, 

Personal-Psycho1ogical Relations," was .2582 with a signifi-

cance at the .0008 level. The coefficient of correlation 

between the demographic variable of grade point average at 

North Texas State University and the concern area of "Adjust-

ment to College Work" was .2276 with a significance at the 
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TABLE XVI 

SPEARMAN RANK ORDER COEFFICIENT OF CORRELATION 
OF DEMOGRAPHIC DATA AND ELEVEN 

CONCERN AREAS 

Area Rho P 

Health and Physical Development 
Age .0141 .8571 
Years of English .0197 .8012 
Years in United States .0752 .3358 
GPA at NTSU .1114 .1532 

Finances and Living Conditions 
Age .0738 .3444 
Years of English .0394 .6140 
Years in United States .0431 .5814 
GPA at NTSU .0833 .2859 

Social and Recreational Activities 
Age .1047 .1793 
Years of English .1573 .0431 
Years in United States .0583 .4553 
GPA at NTSU .0712 .3619 

Social and Psychological Relations 
Age .0993 .2030 
Years of English .1640 .0342 
Years in United States .0313 .6887 
GPA at NTSU .0749 .3376 

Courtship, Sex, and Marriage 
Age .1608 .0384 
Years of English .1366 .0793 
Years in United States .0499 .5234 
GPA at NTSU .0452 .5635 

Personal-Psychologial Relations 
Age .2582 .0008 
Years of English .1674 .0311 
Years in United States .0752 .3356 
GPA at NTSU .0188 .8100 

Home and Family 
Age .0110 .8882 
Years of English .0176 .8220 
Years in United States .0322 .6807 
GPA at NTSU .0254 .7455 
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Area Rho P 

Morals and Religion 
Age .1366 .0794 
Years of English .0978 .2099 
Years in United States .0635 .4164 
GPA at NTSU .0206 .7923 

Adjustment to College Work 
Age .0848 .2775 
Years of English .1314 .0914 
Years in United States .0711 .3627 
GPA at NTSU .2276 .0032 

The Future: Vocational and 
Educational 
Age .0736 .3463 
Years of English .2135 .0057 
Years in United States .0477 .5412 
GPA at NTSU .0896 .2509 

Curriculum and Teaching Procedure 
Age .0973 .2123 
Years of English .1754 .0238 
Years in United States .0141 .8565 
GPA at NTSU .0850 .2761 

.0032 l e v e l . Also, the c o e f f i c i e n t of c o r r e l a t i o n between the 

demographic v a r i a b l e of yea r s of Engl ish and the concern a rea 

of "The Fu tu re : Vocat iona l and E d u c a t i o n a l , " was .2135 wi th a 

s i g n i f i c a n c e a t the .0057 l e v e l . 

In the remaining e i g h t of the eleven a reas of concern, the 

rank order c o e f f i c i e n t of c o r r e l a t i o n i n d i c a t e d a n e g l i g i b l e 

(2) r e l a t i o n s h i p between the demographic v a r i a b l e s and the 

a reas of concern. In c o n s i d e r a t i o n of t h i s n e g l i g i b l e r e l a -

t i o n s h i p , i t would appear t h a t the s u b j e c t s of the study can 

adequate ly r e s o l v e t h e i r problems and concerns . 
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Relative to the research question pertaining to the 

degree of relationship between the problem response and the 

gender of the subjects, the point-biserial coefficient of 

correlation was used to treat the data. These data are sum-

marized in Tables XVII, XVIII, XIX, and XX. 

The point-biserial coefficient of correlation between 

the eleven areas of concern and the gender of the subjects 

indicates a negligible relationship (2) between the male and 

female response to the areas of concern. In consideration 

of the negligible correlation scores, it seems apparent that 

this population of male and female international students, as 

a group, responded to the statements with a similar tenor. 

TABLE XVII 

POINT-BISERIAL CORRELATION BY GENDER TO 
THE ELEVEN AREAS OF CONCERN 

Area Point-biserial 
Coefficient 

Health and Physical Development 0.12 

Finances and Living Conditions 0.03 

Social and Recreational Activities 0.06 

Social-Psychological Relations 0.14 

Courtship, Sex, and Marriage 0.16 
Personal-Psychological Relations 

O
O
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Home and Family 0 .09 
Morals and Religion 0.03 
Adjustment to College 0.16 
The Future: Vocational and Educational 0.11 
Curriculum and Teaching Procedure 0 .04 
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Comparison of the means, as i n d i c a t e d in Tables XVIII, 

XIX, and XX, of gender r e l a t i v e to the eleven response a reas 

i n d i c a t e s t h a t the mean range f o r the f ema le s ' response was 

g r e a t e r than the males ' r e sponse . 

TABLE XVIII 

FREQUENCY DISTRIBUTION OF MALE RESPONSE 
TO ELEVEN AREAS OF CONCERN 

Number of Mean 
Area Obser- (Range Standard 

vations 1-5) Deviation 

Health and Physical Development 121 7.74 2.68 
Finances and Living Conditions 121 9.88 3.75 
Social and Recreational Activities 121 9.98 2.95 
Social-Psychological Relations 121 7.96 2.64 
Courtship, Sex, and Marriage 121 6.93 2.76 
Personal-Psychological Relations 121 7.22 3.58 
Home and Family 121 9.11 3.12 
Morals and Religion 121 6.08 2.60 
Adjustment to College 121 7.30 3.17 
The Future: Vocational and Educational 121 6.99 3.37 
Curriculum and Teaching Procedure 121 8.11 3.36 

Table XIX i s a summary of responses by female i n t e r -

n a t i o n a l s t u d e n t s to the e leven a reas of concern. The h i g h e s t 

mean response was "Soc ia l and Rec rea t i ona l A c t i v i t i e s , " and 

the lowest was "Personal and Psycholog ica l R e l a t i o n s . " 
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TABLE XIX 

FREQUENCY DISTRIBUTION OF FEMALE RESPONSE 
TO ELEVEN AREAS OF CONCERN 

Area 
Number of Mean 

Area Obser- (Range Standard 
vations 1-5) Deviation 

Health and Physical Development 45 8.47 2.54 
Finances and Living Conditions 45 9.58 4.19 
Social and Recreational Activities 45 10.33 2.78 
Social-Psychological Relations 45 8.82 2.81 
Courtship, Sex, and Marriage 45 7.93 3.10 
Personal-Psychological Relations 45 5.80 3.26 
Home and Family 45 9.71 2.79 
IVbrals and Religion 45 6.27 2.75 
Adjustment to College 45 8.47 3.60 
The Future: Vocational and Educational 45 7.82 3.66 
Curriculum and Teaching Procedure 45 8.40 3.43 

Table XX i s a summary of responses by male and female 

i n t e r n a t i o n a l s tudents to the eleven areas of concern. 

TABLE XX 

FREQUENCY DISTRIBUTION OF MALE AND FEMALE 
RESPONSES TO ELEVEN AREAS OF CONCERN 

Area 
Number of Mean 

Area Obser- (Range Standard 
vations 1-5) Deviation 

Health and Physical Development 166 7.93 2.65 
Finances and Living Conditions 166 9.80 3.86 
Social and Recreational Activities 166 10.07 2.90 
Social-Psychological Relations 166 8.19 2.71 
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Number of Mean 
Area Obser- (Range Standard 

vations 1-5) Deviation 

Courtship, Sex, and Marriage 166 7.20 2.88 
Personal-Psychological Relations 166 6.84 3.55 
Home and Family- 166 9.27 3.04 
Morals and Religion 166 6.13 2.64 
Adjustment to College 166 7.61 3.32 
The Future: Vocational and Educational 166 7.22 3.46 
Curriculum and Teaching Procedure 166 8.19 3.37 

The h ighes t mean response f o r males and females was "Soc ia l 

and Rec rea t iona l A c t i v i t i e s , and the lowest was "Morals and 

R e l i g i o n . " 

Table XXI i n d i c a t e s the number of s t u d e n t s in each ma jo r , 

the mean score of those s t u d e n t s , and the s t anda rd d e v i a t i o n . 

The most no t ab l e score in t h i s t a b l e i s t h a t of the t h r e e 

s t uden t s whose major i s home economics. The mean score was 

56.67 in a p o s s i b l e score range of 33 to 165. 

TABLE XXI 

TOTAL MEAN SCORES OF ELEVEN AREAS 
OF CONCERN BY MAJOR 

Mean 
Major N (Range Standard 

33-165) Deviation 

Art 9 86.56 23.28 
Biological Science 7 90.43 20.87 
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Major 
Mean 

— 

Major N (Range Standard 
33-165) Deviation 

Chemistry 10 82.10 17.80 
Computer Science 14 91.78 19.43 
Economics 3 87.67 24.66 
English 1 113.00 0.00 
Languages 1 83.00 0.00 
History 1 103.00 0.00 
Journalism 4 109.25 14.89 
Physics 4 71.25 18.57 
Polit ical Science 7 105.86 31.83 
Psychology 4 95.75 14.29 
Sociology and Anthropology 1 85.00 0.00 
Business Administration 67 87.13 22.86 
Community Service 1 85.00 0.00 
Education 15 87.60 24.86 
Health, Physical Education and Recreation 1 109.00 0.00 
Home Economics 3 56.67 19.30 
Music 4 85.25 24.51 
Basic Health Science 1 106.00 0.00 
Undecided 8 88.88 18.22 

Total 166 

Table XXII i n d i c a t e s the number of s t u d e n t s from each 

coun t ry , the mean score of those s t u d e n t s , and the s t a n d a r d 

d e v i a t i o n . The four s t u d e n t s from Turkey had a low mean score 

and a low d e v i a t i o n . They responded s i m i l a r l y in a d d i t i o n to 

i n d i c a t i n g low concerns . Also, the f i v e s t u d e n t s from India 
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Mean Standard 
Country N (Range 33-165) Deviation 

Canada 1 82.00 0 .00 

Chile 5 81.80 19.87 

China 10 84.80 23.88 

Egypt 1 83.00 0.00 

Ghana 1 68.00 0.00 

Hong Kong 13 89.38 19.09 

India 5 69.20 20.49 

Iran 40 91.75 20 .26 

Israel 2 83.00 32.53 

Italy 1 91.00 0.00 

Japan 5 89.60 16.65 

Jordan 1 66.00 0 .00 

Kenya 1 111.00 0.00 

Korea 1 118.00 0.00 

Kuwait 1 49 .00 0 .00 

Malaysia 2 120.00 7.07 

Mexico 3 95.33 15.95 

Netherlands 1 96 .00 0.00 

Nigeria 19 78.74 23.40 

Pakistan 1 75 .00 0.00 

Panama 1 149.00 0.00 
Saudi Arabia 4 85.50 10.50 
Taiwan 4 104.25 10.78 
Thailand 29 92.72 26. 76 
Turkey 4 70.50 5.06 
Venezuela 2 90 . 50 17.68 
Viet Nam 1 132.00 0.00 
Other 7 83.14 13.45 

Total 166 
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had a low mean score, but the deviation was much greater, 

indicating that individual students varied in their response 

to the statements of concern. The two students from Israel 

had a large deviation, indicating that they responded very 

differently to the concern areas. Two students from Malaysia 

indicated a higher mean score in response to problems and had 

a low deviation. The comparison of the higher scores of the 

students from Malaysia with the lower scores of the students 

from Turkey gives an indication that there is a variance by 

country to the thirty-three statements of concern. 
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CHAPTER V 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

Summary of the Study 

The primary purposes of this study were to examine the 

concerns of international students enrolled at North Texas 

State University, assess the intensity of these concerns, and 

describe the relationship, if any, between the intensity of 

the problem and selected demographic variables of age of 

respondents, gender, number of years in the study of English, 

number of years of residency in the United States, class 

ranking at North Texas State University, grade point average 

at North Texas State University, area of major, and country 

of origin. 

Data for the study were gathered by a questionnaire which 

was mailed to 450 international students enrolled at North 

Texas State University during the spring semester of 1978. 

One hundred sixty-six students from thirty different countries 

returned the completed questionnaire. The questionnaire was 

developed by incorporating ideas and recommendations from 

previous research and statements from the Mooney Problem Check 

List. To establish reliability criteria the questionnaire was 

administered to a comparative population. 

The data were treated in several ways: incorporating 

percentages, frequencies, means, standard error, standard 
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deviation, rank ordering, one way analysis of variance, 

Spearman rank order coefficient of correlation, and biserial 

correlation coefficient. 

Findings 

Based on treatment of the data, the following results 

were found. 

1. The age of the respondents ranged from seventeen 

years to forty years. 

2. Seventy-three percent of the respondents were male, 

and twenty-seven percent of the respondents were female. 

3. Years in the study of English ranged from one year 

to twenty-five years, with a majority of the respondents 

having between four and fifteen years of English study. 

4. Years of residence in the United States ranged from 

less than one year to nine years, with a majority of students 

having a sojourn between two and five years in this country. 

5. Grade point average at North Texas State University 

showed that a majority of international students responding 

to the questionnaire maintained a grade point average of three 

points or better. However, twelve of the respondents had a 

grade point average of less than two points. 

6. The frequency distribution of class ranking showed 

sixty-eight undergraduate students, sixty-six master's level 

students, and thirty-two doctoral level students. 
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7. Twenty different major areas of study were repre-

sented by the respondents. The greatest concentration of 

students was enrolled in business administration, which 

represented forty percent of the respondents. Education had 

a nine percent representation, and computer science eight 

percent. 

8. Thirty different countries were represented by the 

respondents. The greatest concentration of respondents, 

twenty-five percent, indicated Iran as the country of origin. 

Other countries of origin with high response percentages were 

Thailand with seventeen percent and Nigeria with eleven percent 

9. The highest ranked area of concern was "Social and 

Recreational Activities," followed by "Finances, Living Con-

ditions, and Employment." 

10. The last ranked area of concern was "Morals and 

Religion." 

11. The results indicate no significant difference among 

undergraduate, master's, and doctoral level students in ten of 

the eleven areas of concern. In the eleventh area, "Curriculum 

and Teaching Procedure," undergraduate, master's and doctoral 

students expressed concerns that were significantly different. 

12. The data indicate that there is no relationship be-

tween age, years of English, years in the United States, and 

grade point average, and eight of the eleven concern areas. 
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13. There is a relationship between age and "Personal-

Psychological Relations," grade point average and "Adjustment 

to College Work," and years of English and "The Future: 

Vocational and Educational." 

14. Males and females respond similarly to the areas 

of concern. 

15. There are greater deviations in mean scores between 

students from different countries than between students from 

different majors. 

Conclusions and Implications 

The results of this research must be understood in terms 

of the particular population under study. International 

students pragmatically view their sojourn in the United States 

as an educational experience that will allow them to improve 

their minds and to travel. 

Financial concerns were expressed by the desire to have 

a part-time job or a job during vacation periods. The work 

experience may also be viewed as an opportunity to develop 

cultural understanding and communication abilities. 

As a group, international students do not exhibit con-

cerns which debilitate their movement toward established goals, 

Expressed responses seemed to indicate self-assurance and 

minimal religious and moral conflicts. 

The lack of definitive statistical findings in all areas 

seems to be consistent with previous research. The most 
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telling factors Ere the consistently low score variances and 

the median score responses, which seem to indicate that this 

subject population can be described as an average population 

of high achievers. 

It may be concluded that the international student does 

have academic, psychological, and social problems stemming 

from inadequate adjustment to the language, to the culture, 

and to the bureaucracy of the university. It is also apparent 

that these students are highly motivated, self-directed, and 

generally able to cope with the educational system. 

Recommendat ions 

The following are recommended for further exploration: 

1. Acquaint faculty and administration who interact with 

international students with the findings of this study; 

2. Provide that all international students have speaking 

and reading ability in English; 

3. Further explore the compatibility and differences of 

international student problems and the problems of students 

from the United States; 

4. Provide that international students receive formal, 

professionally-controlled experiences in academic, psychological, 

and social development as deemed necessary by individualized 

assessment; 

5. Examine the possibility of developing and enhancing 

academic and non-academic experiences by identifying faculty 
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who have an ability and interest in working with international 

students; 

6. Develop instructional and counseling facilities 

directed to serve the special circumstances of international 

students; 

7. Develop an introductory course for international 

students to correct deficiencies and based on the recommenda-

tions of faculty who have had experience working with 

international students; 

8. Explore the difference in responses of undergraduate, 

master's, and doctoral international students to the area of 

curriculum and teaching procedures. 
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APPENDIX A 

SN 
I L. 

%v; I 
March 29, 1978 

North Texas 
State 

University 

Denton, Texas 
76203 

Dear International Student: 

North Texas State University is very pleased that you are 
enrolled as a student. Did you know that there are 827 international 
students currently enrolled at NTSU this semester? 

I know you have made many sacrifices in order to attend NTSU. 
To "better serve you and understand your special needs and requirements 
a study of your concerns regarding your academic experience at NTSU 
is now being conducted "by Gary Senner, 

You are invited to respond anonymously to the short enclosed 
questionnaire. It should take only a few minutes of your valuable 
time. A return, postage paid envelope is enclosed for your convenience. 

By sharing your concerns you will help provide valuable infor-
mation for understanding the special needs of international students. 
Please be assured that the questionnaire is completely anonymous 
and the data will be carefully studied.. 

Thank you for your cooperation. Flease take the time today to 
fill out and return the questionnaire. Your assistance is greatly 
appreciated. 

Sincerely, 

/$£ 
Dr. B. E, Martin 
Associate Professor of Education 
Director, Bilingual-Bicultural Education 
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APPENDIX B 

CONCERNS OF INTERNATIONAL STUDENTS 

For each statement, rate your degree of concern on the following 1-5 basis 

1 = not a concern 
2 = minor concern 
3 = average concern 
4 = great concern 
5 = very great concern 

1- Not getting enough sleep 

2. Feeling tired much of the time 

3. Not getting enough exercise 

4. Needing to watch every penny I spend 

5. Needing a part-time job 

6. Needing a job during vacation 

7. Wanting very much to travel 

8. Wanting to improve my mind 

9. Boring weekends 

_10. Missing someone back home 

_11. Worrying how I impress people 

_12. Being timid or shy 

_13. Moodiness --having the blues 

_14. Afraid of making mistakes 

_15. Lacking self-confidence 

_16. Not meeting anyone I like to date 

_17. No suitable place to go on dates 

_18. Too few dates 

_19. Wanting love and affection 

_20. Worried about a member of my family 

_21. Parents sacrificing too much for me 

_22. Can't forget some mistakes I've made 

_23. Giving in to temptations 

_24• Confused in some of my religious beliefs 

_25. Easily distracted from my work 

_26. Not knowing how to study effectively 

_27. Having a poor background in some subjects 

_28. Wondering if I'll be successful in life. 

79 



APPENDIX B--(Continued) 

_29. Not knowing what I really want 

_30. Doubting wisdom of my vocational choice 

31. Forced to take courses I don't like 

32. Hard to study in living quarters 

33. Dull classes 

80 

Please record your answers in the space provided, 
anonymous. 

34. Your age 

All information is 

_35. 

_36. 

_37. 

_38. 

39. 

Gender: indicate (1) for male; (2) for female 

Indicate number of years you have studied English 

Indicate number of years you have lived in the United States 

Grade point average at North Texas State University 

Class status at NTSU: (1) undergraduate; (2) master's; 
(3) doctorate 

_40. Major area of study (select one from list): 

01. art io. 
02. biological science 11. 
03. chemistry 12. 
04. computer science 13. 
05. economics 14. 
06. English 15. 
07. languages 16. 
08. geography 17. 
09. history 18. 

journalism 19. 
mathematics 20. 
philosophy 21. 
physics 
political science 22. 
psychology 23. 
sociology § anthropology 
Speech communica., drama 24. 
business administration 25. 

26. 

community service 
education 
health, phys. ed., 

recreation 
home economics 
library and info. 

service 
music 
basic health science 
other 

(please specify) 

_41. Country of origin (select one from list) 

01. Australia 
02. Bahamas 
03. Brazil 
04. Canada 
05. Chile 
06. China (Republic 
07. Colombia 
08. Cuba 
09. Equador 
10. Egypt 
11. France 
12. Germany 
13. Ghana 
14. Great Britain 
15. Greece 
16. Guatemala 
17. Guyana 

18. 
19. 
20. 
21. 
22 . 

of)23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 

Hong Kong 35. 
India 36. 
Indonesia 37. 
Iran 38. 
Iraq 
Israel 
Italy 
Jamaica 
Japan 
Jordan 
Kenya 
Korea 
Kuwait 
Lebanon 
Libya 
Malaysia 50. 
Mexico 51. 

39. 
40. 
41. 
42. 
43. 
44. 
45. 
46. 
47. 
48. 
49. 

Netherlands 52. 
Nigeria 53. 
Pakistan 
Panama 
Peru 
Philippines 
Rhodesia 
Saudi Arabia 
South 
Sudan 
Switzerland 
Syria 
Taiwan 
Thailand 
Turkey 
Uganda 
Venezuela 

Viet Nam 
Other 

(please specify) 
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R E V I S I O N 

MOONEY PROBLEM CHECK LIST 
K o s s L . MOONF.Y 

A s s i s t e d b y L E O N A R D V . GORDON 

B u r e a u of Fducd t ion ; i l K e t r a r r h 

O h i o S t a t e l n i » f f M l y 

c C O L L E G E 

F O R M 

Age . . D a l e of b i r t h S e x 

C l a s s in c o l l e g e M a r i t a l s t a t u s 
iFrc>,hmar S. .ph-.mor*. rtc • (Single, roarurd. etc ) 

C u r r i c u l u m in w h i c h vou a r e e n r o l l e d . . . . 

N a m e of t h e c o u n s e l o r , c o u r s e o r a g e n c y 

f o r w h o m you a r e m a r k i n g thi< c h e c k list.. 

Y o u r n a m e o r o t h e r i d e n t i f i c a t i o n , 

if d e s i r e d 

(Eifrtrif *\ in^. Tractrr F-d-.w-atiun, l.ih*rra» Art*. 

D a t e . 

DIRECTIONS 

T h i s is n o t a test . I t i? a li>t of t r o u b l e s o m e p r o b l e m s w h i c h o f t e n f a c e s t u d e n t s in c o l l e g e — p r o b l e m s 

of h e a l t h , m o n e v . * W a i l i fe , r e l a t i o n s u i t n p e o p l e , r e l i g i o n , s t u d y i n g , s e l e c t i n g c o u n e s . a n d t h e l ike . 

Y o u a r e t o g o t h r o u g h t h e list, p i c k o u t t h e p a r t i c u l a r p r o b l e m s w h i c h a r e of c o n c e r n t o y o u , i n d i -

c a t e t h " v v \h i rh a r e of m o s t c o n c e r n a n d m a k e a s u m m a r y i n t e r p r e t a t i o n in v o u r o w n w o r d s . 

M o r e sp.-ciftc.3liy, vou a r e t o t a k e thc>e t h r e e i t r p s . ' 

First Step: H e a d t h e ost s l o w h . p a u s e a t e a c h i t e m , a n d if it s u g g e s t s s o m e t h i n g w h i c h is t r o u -

b l i n g you , undt'rhnt• i t . t h u s 3T. S i ckness m tJie l a n u ' y ' * G o t h r o u g h t h f w h o l e list, u n d e r l i n i n g 

th** i t e m s w h i c h sugges t t r o u b l e s f d i f f i c u l t i e s , w o r r i e s : of c o n c e r n t o v o u . 

Second Slip: A f t e r c o m p l e t i n g t h e first t ^ p , look b a c k o v e r t h e i t e m s y o u h a v e u n d e r l i n e d a n d 

circh the numhfn in f r o n t of t h e i t e m s w h i c h a r e of most concern t o v o u , t h u s , 

>4 } S i cknes s in t h e f a m i l y . M 

7 hire Sirp- A f t e r c o m p l e t i n g t h e first a n d s e c o n d s teps , a n s w e r t h e s u m m a r i z i n g q u e s t i o n s o n p a g e s 

5 a n d 6. 

(5) 
AH ri«Vi»s r< > r r - ^ d . Nr. p- i r t oi thi« cht ck i:st ;na> b*: rt*j? 
ti.-.i.v 'or rnv-(i».uircuf ;j'< htd-nir. but n> t b?n»U-ii to, j.h«! • 
o r «!ufh< m a;iv u.i . m u t i . K , a tk ; n r r i v w d 

C«>p>r.ght by 1 b*: Psycho'.rg.cai Corporation. 

f t.fjntifc; or b> any oth«?r m«ans, t-lec-
r t ' t n r ' t a i i - i tx-u'ain;vv:<m. and portrayal 

t rK-fi»»:<- . „ in wririnc Irom the publisher. 

7l-2~2'l' T h e Pj iyehalngicul Cor ;>oraimn, 3 0 4 E o 4 5 t f c S t ree t . ,\o%* Y o r k , ,N. Y. 10017 

P r i n l w ! in U.S.A. 

Ctr. ' X o T l 

H P D 

FLK 

SRA 

SPR 

PPR 

c s w 

M R 

ACW 

T o t u . . . . 

I 1 ! 

I 1 i 
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APPENDIX C--(Continued) 

I-ir»t S t e p : Read i h e lifct im<l a» v«iu f o n i e 10 • p r o b l e m which t roub le s you , urnlrr l i r ie i t . 

_____ 2 

I. Feel.ng tired much of the time 
2.. underweight 
3. Bt .;>2 overweight 
4 N"4 •».: z <-r,n-urh exercise 

No: J.( 'MIL: erj>«<.iih sleep 

Too ]iltlf* money for clothes 
Receiving too hrtle help from home 
Havmg less money than my friends 
Managing my finances poorly 
Needing a part-time job new 

11. Not enough time for recreation 
12 Too utile chance to get into sports 
13 Too htrie chance to enjoy ax: or music 
14 Too little chance to ernoy radio or television 
15. Too little time to myself 

16. Being timid or shy 
17. Being too easily embarrassed 
18. Being ill at ease with other people 
19. Having no close Hends in college 
20. Missing someone back home 

21. Tekjxig things too seriously 
22 Worrying about unimportant things 
23 Nervousness 
24. Getting excited too easily 
25 Finding it difficult to relax 

26. Too it\\ dates 
27. Not merting anyone I like to date 
25. No suitable pijres to go on dates 
29 Deciding whether to gn steady 
30. Going with someone my family won't accept 

31 Being criticized by my parents 
32. Mother 
33. Father 
34. Sickness in the family 
35 Parents sacrificing too much for me 

36 Not going to church often enough 
37. Dissatisfied with church services 
35. Having beliefs that difier from my church 
39 Losing ni;» earlier religious faith 
40. Doubting the value of worship and prayer 

41. Not knowing how to study effectively 
42. Easilv distracted from my work 
43. Not planning my work ahefcd 
44. Having a poor background for some subjects 
45. inadequate high school training 

46. Restless at delay in starting life work 
47. Doubting wisdom of my vocational choice 
48. Family opposing my choice of vocation 
49. Purpose m going to college not clear 
50. Doubting the value of a college degree 

51. Haul to study in living quarters 
52 No suitable place to >:tud> on campus 
53. Teachers too hard to understand 
54. Tc At books too hard to understand 
55. Diihculty m getting lequirod books 

56. Not as strong and healthy as I should be 
57. Allt-rgxs (hay lever, asthma, hives, etc.) 

Ovcasn-nal pressure and pain in my head 
5y. }."«•;• »C weigh? 
60. \ n ; rnougti outdoor air and sunshine 

61. CtM.g in debt for college expenses 
62. Going through school on too little money 
6o. Graduation tirn atened by lack of funds 
64. Needing money for graduate training 
65. Too many iinancial problems 

66. Not living a well-rounded life 
67. Not using :m leisure time well 
68. Wanting to improve myself culturally 
69. Wanting to improve my mind 
70. Wanting mere chance for self-expression 

7L Wanting a more pleasing personality 
72. Losing friends 
73. Wanting to be more popular 
74. Being left out of things 
75. Having feelings of extreme loneliness 

76. Moodiness, "having the blues" 
77. Faihng in so many things 1 try to do 
78. Too easily discouraged 
79. Having bad luck 
80. Sometimes wishing I'd never been born 

81. Afraid of losing the one I love 
82. Ixmng somec»r.e who doesn't love me 
83. Too inhibited in sex matters 
84. Afield of close contact with the opposite sex 
85. Wondering if I II ever find a suitable mate 

86. Parents separated or divorced 
87. Parents having a hard time of it 
88. Worried about a member of my family 
89. Father or mother riot living 
90. Feeling I don't really have a home 

91. Differing from my family in religious beliefs 
92. Failing to see the relation of religion to life 
93. Dorft know what to believe about God 
94. Science conflicting with my religion 
95. Needing a philosophy of life 

96. Forgetting things I've learned in school 
97. Getting low grades 
98. Weak in writing 
99. Weak in spelling or grammar 

100. Slow in reading 

101. Unable to enter desired vocation 
102. Enrolled in the wrong curriculum 
103. Wanting to change to another college 
104. Wanting part-time experience in my field 
105. Doubting college prepares me for working 

106. College too indiflerent to student needs 
107. Dull classes 
108. Too many poor teachers 
109. T'.-uchers lac king grasp of subject matter 
110. Teachers lacking personality 
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Page 3 

i l l . Poor \H'SUire 

I I - I "T complexion or skin trouble 
113 Too Oiort 
1! 4. Too lull 
J j 5 N't v< ry attrucioe phvsa^tl!. 

116 Necdine Tno!it'\* for better health care 
11 .. -Neecii.g to w_»tc.b evtry pennv I spend 
l i v r.mv'v worried about finances 
119. Dj.siiK;,'!^ ini.'.iK »a» dependence on others 
J20. financially unable to get married 

12). Awkward in meeting people 
J22 Awkward in making a date 
123. Slow in getting acquainted with people 
124. In too few student activities 
125 Borjng weekends 

126 Feelings too easily hurt 
127. Being talked about 
1_!S being watched by other people 
12V. Warning: how 1 impress people 
130. Feeling inferior 

131. Unhappy too much of the time 
132. Having memories of an unhappy childhood 
133. Dav dreaming 
134. Forgetting things 
135. Having a certain nervous habit 

13b. Being in love 
137. Deciding whether I'm in love 
138 Deciding whether to l>ecome engaged 
139. Wondering it 1 reallv know my prospective mate 
140 Be ing m Jove with s o m e o n e 1 can t marry 

141. Friends not welcomed at home 
142 Home hfe unhappy 
143. Fairnlv quarrels 
144 Not getting along with a member of mv family 
145. Irritdted by habits of a member of my familv 

146. Parents old-fashioned in their ideas 
147. Missing spintual elements in college life 
148 Troubled bv lack of religion in others 
149 Affected bv racial or religious prejudice 
150. In love with someone of a different race or religion 

151. Not spending enough time in study 
152. Having too many outside interests 
153. Trouble organizing term papers 
154. Tiouble m outlining or note-taking 
155. Trouble with oral reports 

156. Wondering if I'll be successful in life 
157. Needing to plan ahead for the future 
15S. Not knowing what 1 really want 
159. Trying to combine marriage and a career 
160. Concerned about military service 

161. Not having a good college adviser 
162. Not g..-ttiug individual help from teachers 
103. No! enough chances to t.dk to teachers 
164. Poachers lacking interest *n students 
165. Teachers not considerate of students' feelings 

Ibh. Frequent sore throat 
167, Frequent colds 
ltr'8. Nose or sinus trouble 
169. Speech handicap (stuttering, etc.) 
170. W^CIK eyes 

l i i. W or king Lite at night on u job 
172. Living in an inconvenient location 
1 . o. TruiispoilafMw or commuting difficulty 
i<4. Lacking privacv in living quarters 
1 <5. Having no place to entertain friends 

176. Wanting to learn how to dance 
177. \\ anting to learn bow to entertain 
1 i 8. Wanting to improve my appearance 
179 Wanting to improve my manners or etiquette 
180. Trouble m keeping a conversation going 

181. Being too envious or jealous 
ib2. Being stubborn or obstinate 
183. Getting into arguments 
1M. Speaking or acting without thinking 
3 85. Sometimes acting childish or immature 

186. Losing my temper 
187. Being careless 
188. Being lazy 
189. Tending to exaggerate too much 
190. Not taking things seriously enough 

191 
192. 
393. 
194. 
195. 

Embarrassed bv talk about sex 
Disturbed by ideas of sexual acts 
Needing information about sex matters 
Sexual needs unsatisfied 
Wondering how far to go with the opposite sex 

196. Unable to discuss certain problems at home 
197. Clash of opinion between me and parents 
198. Talking back to my parents 
199. Parents expecting too much of me 
200. Carrying heavy home responsibilities 

201. Wanting more chances for religious worship 
202. Wanting to understand more about the BibJe 
203. Wanting to feel close to God 
204. Confused in some of my religious beliefs 
205. Confused on some moral questions 

206. Not getting studies done on time 
207. Unable to concentrate well 
208. Unable to express myself well in words 
209. Vocabulary too limited 
210. Afraid to speak up in class discussions 

211. Wondering whether further education is worthwhile 
212. Not knowing where I belong in the world 
213. Needing to decide on an occupation 
214. Needing information about occupations 
215. Needing to know my vocational abilities 

216. Clashes too large 
217. Not enough class discussion 
218. Classes run too much like high school 
219. Toe much work required in some courses 
220. Teachers too theoretical 
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fag* 4 

221. Frequent headaches 
-22. Menstrua; or female disorders 
223. Sometimes feeling f^mt or dizzy 
2j4. i rouble with digestion or elimination 
22"). GLuriular disorders (thyroid. Ivmph. etc ) 

226. Not getting satisfactory diet 
227. Tiring of the same meals all the time 
22S l o o lit? V monev for recreation 
2JS. NO stead \ income 
230. I nsu/e of my future financial support 

231. Lacking skill in sports and games 
232. Too h*tie chance to enjoy nature 
233. Too nttle chance to pursue a hohbv 
234. Too httle chance to read what I like 
235 W anting more worthwhile discussions with people 

236. 

239. 
240. 

Disliking someone 
Being disliked by someone 
feeling that no one understands me 
Having no une to tell my troubles to 
Finding it hard to talk about my troubles 

241. Afraid of making m?s1akes 
242. Can t make up my mind about things 
24 3. Lacking self-confidence 
244 Can t forgt ? an unpleasant experience 
245. Fethng hie has given me a "raw deal" 

246 Disappointment in a love affair 
24"" Cul friend 
24 S. Boy friend 
249. Breaking up a love affair 
25</. Wondering if Hi ever get married 

251. Net telling parenis everything 
252. Being treated like a child at home 
253. benig an only child 
2>4. Parents making ioo many decisions for me 
255. Wanting more freedom at home 

256. Sometimes lying without meaning to 
257. Pretending to be something I'm not 
25h, Having i certain bad habit 
259. Triable to break a bad habit 
260. Getting into serious trouble 

261. Worrying aUnit examinations 
2^1. Si,as with theories and abstractions 
2t>3. Weak hi logical reasoning 
264. Not smail enough in scholastic wins 
265. Fearing failure in college 

266. Deciding whether to leave college for a job 
26 i. Doubting 1 can get a job m mv chosen vocation 
26y Wanting advice on next steps aftei college 
269. Choosing course to take next term 
2/ 0. Choosing best courses to prepare for a job 

271. Some courses poorly organized 
272 Courses too unrelated to each other 
273. Too man\ rules and regulations 
274. Unable to take courses 1 want 
275. Forced to take courses I don't like 

' ^ " d e r a b l e trouble with my teeth 
Trouble.with my hearing 

2i6. Trouble with my feet 
2, 9. Bothered b> a physical handicap 
2b0. Needing medical advice 

281 
2S2 
283 

Needing a fob during vacations 
Working for nil my expenses 
Domg more outside work than is good for roe 

264. Getting low wages 
265. Dissatisfied with my present job 

2*>6 Too httle chance to do what 1 want to do 
287. Too httle social life 
2St. Too much social life 
2S9. Nothing interesting to do in vacations 
290. W anting very much to travel 

291. Too self-centered 
292. Hurting ether people's feelings 
293. Avoiding someone 1 don't like 
294. Too easily led by other people 
295. Lacking leadership ability 

296. Too many personal problems 
297. Too easily moved to tears 
29S. Bothered by bad dreams 
299 Sometimes bothered by thoughts of insanity 
300. Thoughts of suicide 

301. Thinking too much about sex matters 
302 Too easily aroused sexually 
303. Having to wait too long to get married 
304. Needing advice about marriage 
305. Wondering if my marriage will succeed 

306. Wanting love and affection 
307 Getting home too seldom 
30S. Living at home, or toe close to home 
309. Relatives interfering with family affairs 
310. Wishing 1 had a different family background 

311. Sometimes not being as honest as I should be 
312. Having a troubled or guilty conscience 
3L3. Can't forget some mistakes I've made 
314. Giving in to temptations 
315. Lacking self-control 

316. Not having a well-planned college program 
337. Not really interested in books 
318 Poor mernorv 
33 9. Slow in mathematics 
320. Needing a vacation from school 

321. Afraid of unemployment after graduation 
322. Not knowing how to look for a job 

Lacking necessary experience for a job 
Not reaching the goal I've set for myself 
Wanting to quit college 

23 
324, 
325, 

326. 
327, 
325. 
329. 
330. 

Grades unfair as measures cf ability 
Unfair tests 
Csmpos activities poorly co-ordinated 
Campus lacking in school spirit 
Campus lacking in recreational facilities 

Second S t e p : l o o k b a r k o v e r t h e Urms you h a v e u n d e r l i n e d a n d c i rc le ihe 
n u m b e r * in f r o n t of t h e p r o b l e m * which a r e t r o u b l i n g you m o s t . 

Totai,. . 

Cir. ! Tot. 
r HPD 

t 
I FLE 
! 
i 
i 

i 

SRA 

SPR 

PPR 

CSM 

HF 

MR 

ACW 

FVE 

CTP 

i • 

i 
f 
1 
t 

1 
Third Step: Ttiges 5 end € 
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Poce 5 

TJiir,l M r p ; \ n s v e r i h r f - . H o v i n ? f „ U r q u e s t i o n s . 

Q U E S T I O N S 

V. r ' ' h j ' No V°H h l V r m a r k ( ' ° ° n , h e ! l s t p i v e 3 l ;-roui.d. d p ic ture of vour p r o b l e m s ' 
} a d Q , " o n i " n e m ' - o r " S a n a t i o n s are drsired, piea.e indicate them here. 

2 H o w wouId vou summarize your chief problems in v 
your own words? Write a brief summary. 

85 
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Peg* 6 

V>h<~hfT vou have or have not mjnvcd filling out the list, do vou rhmk :t has been worth doing> 
^ c s No- Could YOU i xplain your reaction ? 

4. If the opportunity Here offered, would you like to talk over any of the* problems with someone on the 

roilege staff \ es .. .No. If so, do you know the particular personfs) with whom you would 
hke to have these talks? Yes No. 
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