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The purpose of this study was to explore relationships 

between and among the degree of mistrust black students hold 

towards Whites, the students' preferences for race of 

counselor, and the discussion of problems that are sexual in 

nature. Participants consisted of 60 black females and 51 

black males recruited from a university population. All 

subjects completed the Terrell and Terrell Cultural Mistrust 

Inventory, Fischer-Turner Attitudes Toward Seeking 

Professional Psychological Help Scale, Corrigan and Schmidt 

Counselor Rating Form - Short Form, Tinsley Expectations 

About Counseling Inventory, and the Thermometer Method Form 

developed specifically for this project. A multiple 

regression model was used to explore the hypotheses of this 

study. The criterion variables consisted of scores on the 

Expectations About Counseling Form and Counselor Rating 

Form. 

Analyses revealed that the most significant predictors 

of counseling expectations were race of counselor and 

participant gender. Black students who were asked to assume 

\ 



they would see a black counselor had more favorable 

expectations about counseling than those black students 

asked to assume they would see a white counselor. Female 

participants had more favorable expectations about 

counseling than male participants. Results also indicated 

that the most significant predictors of counselor ratings 

were race of counselor and subject mistrust level. Those 

students asked to assume they would see a black counselor 

rated the potential counselor more favorably than those 

students who were asked to assume they would see a white 

counselor. Black students who scored higher on cultural 

mistrust rated potential white counselors less favorably 

than black students who scored lower on cultural mistrust. 
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CHAPTER I 

INTRODUCTION 

Over at least the past two decades, researchers 

(Beutler, Crago, & Arizmendi, 1986; Garfield, 1986; Huber, 

1987; Lambert, Shapiro, & Bergin, 1986) have explored 

relationships between client and counselor variables which 

might be related to the extent to which clients will seek 

treatment, establish rapport with the counselor, terminate 

prematurely from therapy, and benefit from therapy. The 

impetus for this research has been based upon the contention 

that a good working relationship between the counselor and 

client is essential for therapy to be effective (Belkin, 

1980; Gardner, 1971; Lambert et al., 1986; Orlinsky & 

Howard, 1986; Patterson, 1985; Rogers, 1942). 

One variable which has been explored extensively is 

ethnicity of counselor and client (Andrulis, 1977; Atkinson, 

Morton, & Sue, 1979; Harrison, 1975; Sue, 1988). In 

general, inconsistent findings have been reported. For 

example, some authors have found that black clients tend to 

benefit significantly less from therapy when seen by a white 

therapist or counselor (Bryson & Cody, 1973; Grantham, 1973; 

Terrell & Terrell, 1984). Others have found no difference 
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in the therapeutic process attributed to client and 

counselor ethnicity (Ewing, 1974; Tanney, 1973). 

Personality and background variables of the client have 

also been examined. Essentially, it has been found that 

lower-class black clients are less willing and less likely 

to benefit from therapy when seeing a white counselor 

(Banks, 1972; Carkuff & Pierce, 1967). Other studies have 

found that white counselors who lack experience working with 

black clients tend to receive lower ratings than white 

therapists who have previous counseling experience with 

minority clients (Bryson & Cody, 1973). 

The issue of whether clients prefer ethnically similar 

counseling dyads has provided controversy and inconsistency. 

Some authors have simply contended that ethnically similar 

counseling dyads are desired by ethnic clients (Harrison, 

1975). Others have suggested that the issue is more complex 

(Sue, 1988), and requires an examination of within group 

differences among clients (Atkinson, 1983, 1985; Atkinson & 

Schein, 1986; Jackson & Kirshner, 1973). 

Several studies have found that clients prefer 

counselors of the same race or ethnic background. This has 

been found among different ethnic groups including Blacks 

(Wolkon, Moriwaki, & Williams, 1973); American-Indians 

(Haviland, Horswill, O'Connell, & Dynneson, 1983); Mexican-

Americans (Sanchez & Atkinson, 1983); and Asian-Americans 

(Atkinson, Ponterotto, & Sanchez, 1983). Studies seem to 
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suggest that the degree to which a member of an ethnic group 

prefers a counselor from the same ethnic group may vary 

depending upon cultural commitment (Sanchez & Atkinson, 

1983) or racial self-designation (Jackson & Kirshner, 1973; 

Morten & Atkinson, 1983). Hence, further exploration of 

within group differences among ethnic groups that may impact 

preference for counselor race seems to be indicated. 

Studies which take into consideration variables such as 

preference for counselor race, type of problem to be 

discussed and client variables such as interracial trust, 

could be of value in clarifying some of the inconsistencies 

among studies examining therapeutic gains made by ethnic 

clients during the counseling process. In the following 

sections, findings from previous studies will be reviewed, 

followed by a statement of purpose for this study. 

Preference for Counselor Race 

Client preferences for counselor race has been a 

concern since Rosen's (1967) suggestion that it seemed to 

have been a taboo topic that needed to be explored. Over 

the years, several studies have suggested that Blacks 

prefer counselors of the same race. Stranges and Riccio 

(1970) examined the counselor preferences of 108 students 

enrolled in the Manpower Development and Training Program of 

Central Ohio and found that black subjects preferred to be 

counseled by someone from their own racial group, as did the 

white subj ects. 
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Preference for counselors of a similar ethnicity has 

also been found among high school students. Riccio and 

Barnes (1973) randomly selected 60 Blacks, 60 Appalachian 

whites, and 60 northern whites. Each student viewed a short 

audiovisual tape of a contrived counseling session between a 

16-year-old student and a black male or female counselor, 

Appalachian white male or female counselor, or a northern 

white male or female counselor. Black subjects preferred 

the black counselors, whereas the white subjects indicated 

no preference for counselor ethnicity. 

Wolkon, Moriwaki, and Williams (1973) examined the 

relationship between race, social class, attitudes toward 

seeking help, self disclosure, and perceptions of treatment. 

Sixty-nine black female college students completed attitude 

surveys and provided demographic information, accounts of 

actual experiences in counseling, and preferences for 

counselor race. Even though social class status was found 

to be more important than race in predicting attitudes 

towards psychotherapy, 75% of the lower-class subjects and 

70% of the middle-class subjects indicated a preference for 

therapists of their own race. 

Preferences among younger children and parents have 

also been examined. Pinchot, Riccio, and Peters (1975) used 

such a population composed of 180 sixth grade students and 

90 of their parents. Using a procedure similar to one 

mentioned earlier (Riccio & Barnes, 1973), subjects viewed 
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videotapes of contrived counseling sessions between mixed 

race counseling dyads and then indicated their choice for 

most preferred counselor and least preferred counselor. 

Results indicated that black and white students and their 

parents preferred counselors of their own race. 

In a study which explored black students' attitudes 

toward counseling center use and counselor preference, 

Thompson and Cimbolic (1978) used a population comprised of 

42 females and 33 males. Students were asked to read 

hypothetical situations for which either vocational-

educational or personal counseling could be sought. Choices 

for counselor characteristics included Black (male or 

female) or White (male or female). Subjects preferred 

counselors of the same race to a significant degree. In 

addition, the likelihood of taking a problem to a counseling 

center increased as counselor preference increased. 

Proctor and Rosen (1981) utilized a small population 

comprised of male veterans receiving outpatient treatment 

through a Veterans Administration hospital. Twenty-six 

white males and 8 black males were asked about their 

expectations of counseling and preference for counselor 

race. Of import was the finding that client race was 

associated with client preference for counselor race. Those 

veterans indicating a clear preference for counselor race 

tended to prefer a counselor of their own race. 
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The studies reviewed thus far, along with others (c.f. 

Harrison, 1975), have led some to conclude that it is very 

likely that Blacks prefer counselors of the same race 

(Bryson & Bardo, 1975; Harrison, 1975). However, there are 

findings inconsistent with this trend which have led others 

to assert that the overall picture is inconclusive at best 

(Sattler, 1977). Atkinson (1983), in an early review, 

echoed this concern and suggested that within group 

individual differences be explored further. The following 

paragraphs will review some of the inconsistent findings. 

Backner (1970) reviewed the results of studies 

conducted under his supervision while working as a counselor 

in a special college program aimed at black and Puerto Rican 

students. During three consecutive years (1967, 1968, & 

1969) students were asked about their preferences for 

counselor race. One-hundred fifteen students surveyed in 

1967 were asked to indicate which characteristic in a 

counselor would make them feel more comfortable. A 

counselor of the same race was chosen by only 12.7% of the 

students; ranking fourth among four choices including 

"counselor over thirty-five" (18.5%), "counselor of same 

sex" (25.3%), and "counselor under thirty-five" (43.5%). 

Similar results were found with the 1968 population 

that was comprised of 174 students. Only 25.3% of the 

respondents indicated a preference for a counselor of the 

same ethnic background; 68.4% indicated that it did not 
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matter. Thirty questionnaires were evaluated from the 1969 

population. Approximately 21% of the respondents felt that 

they could function better with a counselor of their own 

ethnic background. 

Gamboa, Tosi, and Riccio (1976) examined race, 

counselor climate, and the counselor preferences of 80 

adolescent females living in a school for delinquent girls. 

Forty white and 40 black females, ranging in age from 14 to 

17, participated in the study. Each participant viewed an 

analogue counseling session which utilized factors of 

counselor race (white/black), counselor climate (warm/cold), 

and student race (white/black). Preference for counselor 

was examined using 2 X 2 X 2 factorial analyses of variance 

with vocational assistance, personal-social assistance, and 

educational assistance serving as the criteria. The main 

effect of counselor race was significant for the criterion 

of personal-social assistance. Students were more likely to 

express a preference for counselor race only when discussing 

personal-social issues. 

Bernstein, Wade, and Hofmann (1987) surveyed 169 

students, both Black (74) and White (95), to determine 

preference for counselor race, age, and sex. Each student 

was asked to complete the Counselor Preference Scale (CPS) 

along with a background information questionnaire. In order 

to determine whether students' race was related to 

preference for counselor race, chi-square tests of 
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independence were computed for the nine race related 

questions found on the CPS. No significant relationship 

between participants' race and participants' preference for 

race of counselor was found. To the authors* stated 

surprise, regardless of type of problem, a majority of those 

subjects who expressed a preference preferred Black 

counselors. 

Cross (1971) proposed a racial identity model that 

might predict the circumstances under which Blacks will 

accept counselors who are not of the same ethnic background. 

Cross (1971) postulated that the psychological evolution of 

an African-American from a rejection and shame of ethnic 

heritage to a more liberated acceptance and pride of that 

heritage could be measured by self designation from 

"Colored" to "Negro" to "Black" to "Afro-American". Early 

researchers utilized this model to examine intra-group 

differences for preferences for counselor race among Blacks. 

Helper preference among disadvantaged students was the 

focus of a study conducted by Gordon and Grantham (1979). 

More specifically, the study examined racial self-

designation, sex, and pervious counseling experience and 

their relationship to preference for same counselor race, 

age, sex, and social class background. The authors designed 

a questionnaire which contained eight 6-point likert scale 

items to assess the variables of interest mentioned above. 
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A sample of questionnaires obtained from disadvantaged 

students, 113 females and 81 males, was utilized in the 

study. This group was broken down further by ethnicity; 

African descent (99), Puerto Rican (28), Anglo-Saxon (42), 

other (25). Analysis of variance on preference variables 

revealed no significance on preference for counselor of the 

same race regardless of gender, race, racial self-

designation or previous counseling experience. 

Jackson and Kirschner (1973) asked 391 freshmen black 

students enrolled in a predominantly black urban university 

to complete a questionnaire designed to assess their 

attitudes about counselor characteristics such as sex, age, 

socioeconomic status, and race. Students' racial self-

designation was obtained by asking them to check whether 

they were Black, Colored, Afro-American, or Negro. Results 

indicated that students who referred to themselves as Blacks 

or Afro-Americans preferred counselors of the same race to a 

significantly greater degree than did students who referred 

to themselves as Negroes. No significant difference was 

found among the students who referred to themselves as 

Blacks and those who referred to themselves as Afro-

Americans. Jackson and Kirschner (1973) concluded that 

counselors should make racial consciousness a consideration 

with black clients. 

The discrepant findings between Jackson and Kirschner's 

results (1973), which found a relationship between racial 
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self designation, and Gordon and Grantham's results (1979), 

which found no such relationship had been addressed by 

others. Morten (1984) speculated that the social and 

political climate of any particular period might have an 

impact on the associations between one's racial self 

designation and preference for counselor race. With this 

emphasis in mind, he sought to reexamine the question. 

Morten (1984) asked black students (98 males and 62 females) 

to designate their race by selecting one of eight labels 

(African, Negro, Black, Mixed, Colored, Third World, Afro-

American, and Other). Students were also given a forced 

choice question for race of preferred counselor (either 

Black, White, or "it wouldn't matter"). A chi-square 

analysis yielded no significance between the self-

designated labels of Black, Negro, and Afro-American in 

relation to preference for counselor race. 

Parham and Helms (1981) noted that the discrepancy 

between previous findings might be accounted for if "racial 

identity" was more clearly operationalized. According to 

Parham and Helms (1981, p.251), "Racial identity refers to a 

person's beliefs or attitudes about her or his own race, 

whereas racial self-designation refers to one's racial group 

membership." Therefore, the authors used Cross's (1971) 

seminal work to develop a racial identity attitude scale. 

They hypothesized that racial identity, as measured by the 

scale, would be significantly related to preference for 
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counselor race, whereas mere race self-designation would 

not. Subjects for the study were 52 female and 40 male 

black college students. Each subject was administered the 

Racial Identity Attitude Scale, a counselor preference 

scale, and a demographic questionnaire. Results indicated 

that racial identity, as measured by the Racial Identity 

Attitude Scale, accounted for a significant portion of the 

variance related to preferences for counselor's race. On 

the other hand, racial self-designation was not associated 

with preferences for counselor's race. 

Morten and Atkinson (1983) have also addressed level of 

ethnic identity development and preference for counselor 

race. Using a Minority Identity Development (MID) model 

described elsewhere (see Atkinson, Morten, & Sue, 1979), it 

was hypothesized that Blacks who expressed a preference for 

minority values and behaviors would prefer counselors of the 

same race. 

One-hundred and sixty black students, 98 males and 62 

females, were surveyed on three college campuses. Subjects 

completed a three section questionnaire that gathered (a) 

demographic information, (b) preferences for counselor race, 

style, type of problem to be addressed, etc...and (c) 

information used to group respondents according to level of 

Black identity development. Chi-square analyses revealed a 

significant relationship between MID stage and preference 

for counselor race. This was the only significant finding 



. 12 

among a total a seven criterion variables. Those students 

expressing a preference for the values and behaviors of the 

African-American culture indicated a preference for a 

counselor of the same race more often than those whose 

scores fell at the other two levels of the MID. 

Overall, research exploring counselor/client ethnic 

similarity seems to suggest that when intra-group 

differences are clearly operationalized and measured, such 

as with the case of racial self-designation versus racial 

identity, discrepancies in the preferences for counselor 

race among Blacks might be accounted for. More recent 

studies continue to suggest that preference for a counselor 

of the same race should remain a concern when the black 

client is considered (Ponterotto, Alexander, & Hinkston, 

1988) . 

Trust 

Authors assert that trust plays an important role in 

the development of interpersonal relationships (Erikson, 

1963; Rotter, 1967). Since counseling experiences are often 

couched in terms of developing special types of 

interpersonal relationships, it seems reasonable to 

speculate on the role of trust in therapeutic relationships. 

Indeed, authors have suggested that trust is an important 

aspect of the counseling relationship (Marmor, 1976; Rogers, 

1942). It has been associated with variables such as 
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willingness to self-explore and degree of self-disclosure 

(Okun, 1976; Patterson, 1985). 

Interracial relationships are special types of 

relationships in which the variable of trust might play a 

crucial role. Rotter (1967) defines interpersonal trust as 

a generalized expectancy held by an individual that the 

word, promise, oral or written statement of another 

individual or group can be relied on. Some authors have 

proposed that Blacks have a tendency to mistrust Whites 

(Grier & Cobbs, 1968) possibly as a result of either being 

exposed to racism or treated unfairly by Whites. Terrell 

(1980) describes this phenomenon as cultural mistrust. If 

this notion is accepted, interracial relationships in 

therapeutic settings would be subject to a trust-mistrust 

variable. Indeed, level of trust held by Blacks towards 

Whites has been found to be related to willingness to seek 

professional psychological help (Nickerson, 1989) and the 

therapeutic relationship itself (Watkins, Terrell, Miller, & 

Terrell, 1989). 

Gardner (1971) posits that the initial stages of 

interracial relationships, particularly psychotherapeutic 

relationships, are handicapped because of cautious attempts 

of both parties to discern one another's racial attitudes. 

This initial cautiousness tends to retard the building of a 

working alliance within the therapeutic context. Vontress 

(1971) echoes this concern by suggesting that significant 
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barriers in the counseling process might be built because of 

the difficulty black clients might have in trusting white 

therapists. 

LaFromboise and Dixon (1981) examined the relationship 

between trustworthiness attributed to the counselor and its 

effect upon initial interactions within the therapeutic 

context. Their subject population of Native-American 

Indians tended to suspend their degree of trust towards 

white counselors until trustworthiness was "earned" by the 

counselor. Unless a subjective perception of trust in the 

counselor was established, further interactions were 

precluded by the subjects. 

Briley (1977) looked at interpersonal trust as a factor 

in influencing clients' preference for counselor race and 

sex. He was concerned with determining whether counselees 

with different racial backgrounds preferred to be counseled 

by counselors with similar backgrounds and with discovering 

whom they preferred to talk with about specific problems. 

The Counselor Preference Checklist and Rotter's Scale of 

Interpersonal Trust were completed by 340 college students. 

Results indicated that Whites chose black counselors for 

only a small proportion of problems, and Blacks chose white 

counselors for an even smaller proportion. Black students 

had a lower level of interpersonal trust according to 

Rotter's scale. 
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Trust as a factor in therapeutic relationships also has 

implications when variables such as expectancies held by 

clients are considered. Stevens (1983) addressed the 

relationship between race of interviewer, cultural mistrust 

level, and type of problem upon Blacks' ratings of initial 

interviews. In addition to finding a main effect for race 

regardless of trust level or type of problem, there was also 

a significant two-way interaction found for the combined 

effects of trust and race of counselor on rating 

satisfaction with the counselor. Black students with low 

levels of cultural mistrust who discussed their racial 

identity were more likely to rate white interviewers lower 

than did other groups. It was suspected that those 

students* expectations of the white interviewers were too 

high, resulting in lower evaluations. 

Watkins, Terrell, Miller, and Terrell (1989) examined 

the effects of cultural mistrust on counseling expectations 

for black clients. Ninety-five black males and 

94 females participated in the study which consisted of two 

sessions with a counselor held one week apart. During the 

first session, participants were administered the Cultural 

Mistrust Inventory and demographic information was gathered. 

The subjects were then divided into groups of high mistrust 

and low mistrust and seen by either a black counselor or 

white counselor in a second session. During the second 
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session the participants completed the Expectations About 

Counseling: Brief Form questionnaire. 

Results reflected a significant interaction between 

level of trust and race of counselor. Black subjects who 

scored high on the CMI and were seen by a white counselor 

expected the counselor to be less accepting, trustworthy, 

and expert. They also expected less from the counseling 

experience. Generally speaking, results indicated that, in 

overall lower levels of trust, subjects' expectations about 

counseling were significantly affected, regardless of 

counselor ethnicity. 

In an earlier study, Wright (1975) examined the 

variable of trust and its relationship to expectations and 

perceptions related to the race of the counselor. Both 

black and white students were used in this study that 

entailed five counseling sessions. Subjects were divided 

into groups of high trust and low trust using Rotter's 

Interpersonal Trust Scale and subsequently seen in five 

sessions by either a black or white counselor in order for 

the study to reflect all possible conditions. 

Prior to the first session, subjects were administered 

a questionnaire designed to assess their perception of 

counselor of the same race along four of five stated 

dimensions: empathic understanding, congruence, level of 

regard, unconditionality of regard, and willingness to be 

known. They were then asked to do the same, but for a 
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counselor of different ethnicity. The above mentioned 

measures were retested at the end of the fifth counseling 

session to determine change in counselee perception after 

experiencing a counselor of the same or different ethnic 

group. 

Results indicated that subjects indeed held 

preconceived notions about counselors of the opposite race. 

Black high truster's indicated that counselors of the same 

race would show a significantly higher level of regard, 

congruence, empathy, and unconditionality than white 

counselors. Black low truster's expected counselor of the 

same race to significantly exemplify regard, congruence, and 

empathy. White subjects failed to yield significant 

expectation differences across conditions. However, there 

was increased favorability in black subjects' perception of 

counselor of opposite race by the end of the five session 

study. 

In summary, previous research indicates that trust 

tends to affect the therapeutic relationship especially in 

terms of the extent to which client rapport can be 

established. Expectations of the likelihood of building 

rapport will in turn affect the types of problems one might 

be willing to discuss. Trust not only has an effect by 

coloring the preconceived notions held before counseling 

begins, it also has relevance to the initial interactions 

and comfort level during discussions. 
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Type of Problem 

A limitation of the literature to date is that many 

studies have taken preference in general under consideration 

without considering the possibility that preference may be 

effected by the specific nature of the problem to be 

presented in counseling. Some have found that discussing 

personal topics such as one's sexual attitudes and behavior 

are related to preferred counselor characteristics 

(Bernstein, Hoffman, & Wade, 1987). It is possible that the 

preference for a counselor of the same race by Blacks could 

vary depending upon the presentation of personal topics such 

as those related to sexual problems. 

More recently, several theorists (e.g. Watkins, 

Terrell, Miller, & Terrell, 1989) have found that success in 

the counseling process may also be related to the type of 

problem the client might be experiencing. Exploring this 

relationship further would be beneficial since it is 

possible that it may be more appropriate for black clients 

to see white therapists with some types of problems but more 

effective for them to see black counselors for other 

difficulties. Black clients might find it easier to 

identify with counselors of their own race and therefore, 

might be more willing to self disclose while discussing 

sensitive topics. 
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The perceptions of the types of services offered by a 

counseling service unit and the preferences for counseling 

services have been shown to be related to the types of 

problems individuals are willing to bring to the therapeutic 

process (Tryon, 1980). Knowledge of the specific types of 

problems that potential clients feel are appropriate for 

counseling is intricately related to those topics they might 

be willing to discuss in therapy. 

In general, attitude surveys seem to suggest that 

individuals have been more inclined to bring certain topics 

to the counseling process than other topics. In an early 

study, Snyder, Hill, and Derksen (1972) were interested in 

the utilization rates and patterns of university counseling 

centers by students. A four part questionnaire was 

administered to students in an introductory psychology class 

to assess their knowledge of, and attitudes about the 

effectiveness of counseling, information about the 

counseling process, information about the counseling center, 

stigma, and counseling readiness. 

Although subjects tended to acknowledge the notion that 

therapy would be appropriate for personal problems, they 

indicated that they would seek help for such problems from 

friends first, then a close relative, and never from faculty 

or the counseling center. However, for vocational-

educational concerns, the order for help sources for 

students was reversed. 
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Others have also noted this tendency to view 

educational-vocational problems as being more appropriate 

for professional counseling than personal problems (e.g. 

Benjamin & Romano, 1980; Gelso, Birk, Utz, & Silver, 1977; 

Wilcove & Sharp, 1971). Zwibelman (1977) wanted to examine 

the types of problems that students who had actually 

utilized counseling services would be willing to discuss. 

Records of a university based counseling center that 

utilized both professional counselors and a paraprofessional 

(peer) counseling hotline and walk-in center were used to 

make comparisons and draw conclusions. 

The presenting problems were placed in one of eleven 

categories, and the frequencies of problem presentation were 

then examined. The professional counselors at the 

counseling center were contacted more often for vocational-

educational problems (34.1%) followed by heterosexual 

relationship problems (17.5%), and depression-suicide 

(16.5%). Peer counselors were contacted most often for 

general information (28%) and questions or problems related 

to drugs (21.9%) and sex (17.6%). The categories that 

ranked 1st, 2nd, and 3rd for the peer counselors ranked 

10th, 11th, and 5th for the counseling center. The author 

concluded that students are more willing to discuss 

vocational educational concerns with professional counselors 

and personal problems such as those associated with drug use 

and sex with peer counselors. 
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Differential presentation of problem type and comfort 

level related to discussing such problems continue to be 

found among other populations. High school seniors tend to 

be more comfortable with talking about school/administrative 

problems in counseling and less comfortable with talking 

about personal problems (Huthinson & Reagan, 1989). Tyron 

(1980), in her review of the literature, concluded that 

students continue to view educational/vocational problems as 

more appropriate to counseling than personal problems. 

The type of problem to be discussed in therapy may be 

especially important when ethnic populations such as 

African-Americans are examined. Johnson (1977) surveyed the 

attitudes toward counseling of 377 black students. An 

inventory designed to assess general attitudes toward 

counseling and types of problems appropriate for counseling 

was utilized in this study. Responses associated with the 

appropriateness of vocational-educational problems versus 

personal adjustment problems were examined in the context of 

likelihood of seeking help for such problems. Results 

indicated that students' likelihood of seeking counseling 

depended on type of problem under consideration. Most 

subjects indicated a greater willingness to see a counselor 

for vocational-educational concerns than for personal 

adjustment concerns. 

Abbott, Tollefson, and McDermott (1982) noted that 

most university counseling centers were staffed primarily by 
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white personnel. They, therefore, sought to examine the 

preferences for counselor race across problem types such as 

vocational-academic concerns and personal problems of black 

students on a midwestern college campus. One-hundred four 

black men and women completed a two-part Counselor 

Preference Questionnaire which assessed their general 

preferences for counselors of the same race along with 

specific preference across problems such as vocational 

planning, personal-emotional concerns, and information 

seeking. 

Overall results indicated that the students sampled 

tended to prefer counselors of the same race. The 

researchers also examined patterns of preference among those 

who expressed a clear preference for counselors of the same 

race and those who indicated no preference. Chi-Square 

analyses revealed that those who indicated a clear 

preference, preferred counselors of the same race for 

personal-emotional problems. The authors concluded that 

when type of problem is examined, black students especially 

prefer counselors of the same race. 

Jackson (1976) asserts that when Whites are not 

familiar with the problems encountered by Blacks, their 

effectiveness in working with such clients suffers. Others 

(Wyatt, Strayer, & Lobitz, 1976) have suggested that Whites 

are unable to empathize with black clients because they 

often hold negative attitudes and false stereotypes about 
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Blacks. It is further suggested that Blacks have come to 

realize these attitudes and beliefs of Whites, and as a 

consequence, have become less willing to discuss their 

problems with white therapists. This may be particularly 

relevant to concerns that are personal in nature. 

Problems that are sexual in nature seem to be topics 

that those seeking therapy tend to avoid discussing 

(Gochros, 1986; c.f. Herold & Way, 1988). Regardless of the 

topic, Blacks tend to be resistive to discussing their 

problems with white counselors (Griffith, 1977). Therefore 

it seems reasonable to expect Blacks to be reluctant to talk 

about personal problems specifically related to their sexual 

behavior or attitudes with white therapists. This may 

especially be the case considering that sex tends to be an 

area in which Blacks feel Whites have stereotyped ideas 

about their performance or that Whites would not be 

understanding given differential experiences (Wyatt et al., 

1976). 

Tucker (1980) reported that Blacks have a greater 

apprehension about seeking assistance with sexual 

dysfunctions than Whites. Factors identified as potential 

deterrents to seeking help for sexual problems were (a) 

anxiety and pessimistic attitudes about therapy itself, (b) 

the expectation of selves and partners to be naturally good 

lovers because of stereotyping, and (c) the need to be 
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strong and not verbalize feelings that could render them 

weak and vulnerable. 

It is recalled that potential users of psycho-

therapeutic services tend to perceive vocational-educational 

problems as more appropriate for professional assistance 

than personal problems. This tendency has also been 

observed among Blacks. Furthermore, when white 

counselor/black client relationships are considered, it 

seems that Blacks are less willing to discuss personal 

problems with white counselors when compared to their 

willingness to talk about educational-vocational problems. 

Discussing sexual problems or issues seems to be a specific 

personal problem area that Blacks may be less willing to 

discuss with a white therapist. 

In summary, previous studies seem to indicate that 

Blacks perceive the usefulness of counseling similarly to 

the way in which others have; that is, counseling may be 

more appropriate for vocational-educational problems and 

less appropriate for personal problems (Smith, 1975). This 

general perception becomes especially important to the 

therapeutic relationship and the topics Blacks would be 

willing to discuss once the race of the counselor is 

considered as a factor. For instance, family members, close 

friends, or those perceived as trustworthy may be the only 

groups confided in for personal/emotional problems. 
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Purpose 

The purpose of this study was to explore the 

relationships between the degree of mistrust Blacks hold 

towards Whites, Blacks' preference for race of counselor, 

and the discussion of problems that are sexual in nature. 

In general, previous findings suggest that Blacks prefer 

counselors of the same race. Furthermore, previous research 

seems to indicate that type of problem to be discussed in 

therapy is related to differential preferences for certain 

counselor characteristics, including that of race. The 

discussion of concerns that are personal in nature seems to 

be related to differential preferences for counselor 

characteristics. Discussing personal problems specifically 

related to sexuality or sexual issues may be affected by a 

similar preference tendency. 

Interpersonal trust is a variable that many have found 

to impact the process and outcome of therapy. Of particular 

interest in this study is how trust and expectations affect 

the way in which clients are likely to perceive counselors. 

It seems reasonable to suggest that level of trust might be 

associated with preference for counselor characteristics and 

type of problems to be discussed in therapy. Furthermore, 

since researchers have also found cultural mistrust to 

impact process and outcome of therapy, it seems reasonable 

to suggest that the degree of mistrust Blacks hold towards 

Whites will relate to preference for race of counselor and 
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preference for discussing topics that are sexual in nature. 

It was predicted that Blacks who trust Whites to a 

relatively lesser degree will show a greater preference for 

counselors of their own race as measured by their 

willingness to seek help, their expectations about the 

counseling experience, and the rating of the counselor. It 

was also predicted that they will be more willing to discuss 

problems that are sexual in nature with counselors of the 

same race. 



CHAPTER II 

METHOD 

Participants 

A total of 111 black college students enrolled at the 

University of North Texas were recruited. The group 

consisted of 51 males and 60 females ranging in age from 17 

to 37. The average age of participants was 20.25 (SD = 

3.4). The males had a higher average age (M = 21.03, SD = 

4.04) than females (M = 19.58, SD = 2.59). The percentage 

of subjects with previous counseling experience was 51.7% 

for females and 51% for males. Of those females with 

previous counseling experience, 77% had received academic 

counseling, 16% had received personal/emotional counseling, 

and 6% had received occupational counseling. Of those males 

with previous counseling experience, 96% had received 

academic counseling and the remaining 4% had received 

personal/emotional counseling. 

Instruments 

Cultural Mistrust Inventory (CMI). This instrument was 

developed by Terrell and Terrell (1981) to measure the 

extent to which respondents trust Whites in various 

situations. The measure has 48 items which follow a 7 -

point Likert type format that ranges from "strongly agree" 

to "strongly disagree". Individuals who score high on the 

CMI are seen as more mistrustful of Whites than those who 

27 
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score in the low range. The inventory items have 

demonstrated low correlations with a social desirability 

measure. Between item correlations and the total scale 

score range from .34 to .47. A test-retest reliability 

estimate using a two-week interval has yielded a correlation 

of .82. Some convergent and discriminant validity has been 

demonstrated using this scale. The scale is presented in 

Appendix A. 

Thermometer Method (TM). A second measure used was the 

thermometer method of assessment. This consists of 

instructing subjects to rate the extent of anxiety 

experienced if they engaged in an activity. This method 

uses a 7-point Likert-type scale ranging from "not at all 

anxious" to "highly anxious". Low scores indicate low 

anxiety while high scores indicate high anxiety. This 

method has recently been validated as a measure of "ego-

threatening real life situations" by a series of studies 

conducted by Houtman and Bakker (1989). Correlations with 

another measure of state anxiety range from .63 to .77 

(Houtman & Bakker, 1989). Test-retest reliability using 

such a method has been reported to range between .60 and .70 

(Houtman & Bakker, 1989). The TM assessed anxiety related 

to the following areas of sexual behaviors: morality 

issues, intercourse, oral sex, masturbation, sexual 

thoughts, sexual techniques, contraception, sexual 

performance problems, homosexuality, and sexually 
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transmitted diseases. With the exception of homosexuality 

and sexually transmitted diseases, the topic areas listed 

above have been utilized in a measure for sexual self 

disclosure developed by Herold and Way (1988). To safeguard 

the confidentiality of the subjects, questionnaires were 

coded by number without reference to any identifying 

information related to the subjects. Furthermore, subjects 

were given strict instructions to not include identifying 

information in their questionnaire packets. Lastly, had the 

personal nature of the responses become distressful, all 

subjects were given a list of counseling centers. This 

measure is located in Appendix B. 

Attitudes Toward Seeking Professional Psychological Help 

Scale (ATSPPH). Developed by Fischer and Turner (1970), 

this scale measures attitudes for seeking professional 

psychological help for psychological difficulties. The 

scale consists of 29 statements related to one's attitude 

toward seeking help such as "If I believed I was having a 

mental breakdown my first inclination would be to get 

professional attention." and "There is something admirable 

in the attitude of a person who is willing to cope with his 

conflict and fears without resorting to professional help." 

The items are responded to using a 4-point Likert type 

format that ranges from agreement to disagreement. Test 

retest reliability at two-week, four-week, six-week, and 

two-month intervals yielded r = .86, r = .89, r = .82, 
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r = .73, and r = .84 respectively (Fischer & Turner, 1970). 

Items of this scale failed to correlate significantly to a 

social desirability scale (Fischer & Turner,- 1970) . This 

scale is located in Appendix C. 

Expectations About Counseling: Brief Form (EAC). The 

EAC (Tinsley, 1982) is a 66-item, self-report measure that 

asks respondents to indicate their expectations about 

counseling. Participants respond on a 7-point Likert scale 

ranging from "definitely do not expect this to be true" to 

"definitely expect this to be true." High and low scores 

reflect high and low expectations for counseling, 

respectively. Reliabilities of .69 to .81 have been 

reported for the scales of the EAC (Tinsley, 1981). The 

high external validity criteria of the measure have also 

been reported (Washington & Tinsley, 1982). This scale is 

located in Appendix D. 

Counselor Rating Form-Short Form (CRF-SF). The CRF-S 

(Corrigan & Schmidt, 1983) consists of 12 items used to 

assess counselors' attractiveness, expertness, and 

trustworthiness. Participants respond to a 7-point Likert-

type scale ranging from "not very" to "very". Subscale 

reliabilities range from .82 to .93. High scores suggest 

greater positive degrees of the three counselor attributes. 

This inventory is located in Appendix E. 

Background Information Questionnaire (BIO). A 

background information questionnaire developed for this 
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study was administered to all participants. General 

information regarding the subjects' age, gender, family 

socioeconomic status, college classification, and past 

experience with counseling was gathered. A copy of this 

questionnaire is located in Appendix F. 

Procedure 

When participants arrived to the data collection area, 

they were told the following: 

Thank you for agreeing to participate in this 

study. My name is: Kim Nickerson and this study 

is for the purpose of fulfilling some of the 

requirements for my doctoral degree. You will be 

given a packet that will contain questions related 

to counseling topics. You should answer the 

questions in the order they are presented, without 

skipping around. The instructions for answering 

the questions should be straightforward. However, 

if after reading the instructions, you have 

questions, feel free to raise your hand and I will 

be glad to assist you. Once you complete the 

packet in its entirety, please place it back in 

the envelope and return it to me. 

You are not required to put your names on the 

packet. Your responses to the questions will be 

held in the strictest of confidence. This should 

ensure your openness in answering the questions as 
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honestly as possible. If at any time you feel 

that you do not want to finish filling out the 

packet, you are free to leave. However, if you 

are participating in order to receive experimental 

credit, I will only be able to give you credit 

equivalent to the time spent working on the packet 

at the time you choose to leave. If you do not 

want to complete the packet, your class grade will 

not suffer nor will you be penalized in any way. 

Before distributing the packets, I will pass 

out a consent form. You should read it, and if 

you are willing to participate, sign the consent 

form and pass it to me. Are there any questions? 

Questions regarding general procedures will be 

answered, all other inquiries will be answered 

with " do what you think is best" or some other 

similar ambiguous response. 

The inventories were combined into one packet. Experi-

mental manipulation for the variable of preference for 

counselor race was achieved by having 56 of the subjects 

answer questions related to hypothetically seeing a white 

counselor while 55 of the subjects answered questions 

related to hypothetically seeing an African-American 

counselor. One group of subjects was given packets that 

asked them to assume they would be seeing a white therapist 

while the other group of subjects was given packets that 
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asked them to assume they would be seeing a black therapist. 

The order in which the inventories were presented to each 

subject was as follows: Background Information 

Questionnaire, Thermometer Method, Attitude Toward Seeking 

Professional Psychological Help, Expectations About 

Counseling, Counselor Rating Form, and Cultural Mistrust 

Inventory. After completing the packet, the subjects were 

thanked for their participation, debriefed when necessary, 

given experimental credit when appropriate, and then told 

they were free to leave. 



CHAPTER III 

RESULTS 

Overview of Analyses and Preliminary Findings 

Black college students' preferences for therapist race 

and their expectations about psychotherapy were explored 

using multiple regression procedures. Cultural mistrust 

level (CMI), degree of concern about sexual problems (TM), 

attitudes toward seeking psychological help (ATSPPH), gender 

of participant (G), and race of therapist (TR) served as the 

predictor variables. Expectations about counseling (EAC) 

and ratings of potential therapists (CRF) served as 

criterion variables. Group means and standard deviations of 

all measures for the total sample are given in Table 1. 

Female and male group differences were also explored using 

the same multiple regression procedures detailed above. 

Group means and standard deviations of all measures for both 

females and males are given in Table 2. 

Overall Regression Results 

A stepwise regression analysis was utilized to 

investigate the strength of the relationships between the 

predictors and criterion variables for the total sample. 

The significance level was set at .15 for a predictor 

variable to enter the regression model. Using the 

Expectations About Counseling (EAC) Total Score, race of 

therapist was the strongest predictor (B = -.35, t(lll) = 

34 
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-4.09, E < .001). Gender of participant was the next 

strongest predictor (B = -.25, t(lll) = -2.96, e < .01). 

Further stepwise regression analyses were computed using the 

subscales of the EAC as separate criterion variables for the 

total sample. The findings are discussed below. Complete 

results of regression analyses for the total sample for the 

EAC are found in Table 3. 

For the EAC Motivation subscale, race of therapist was 

the strongest predictor (B = -.31, t(lll) = -3.56, 

E < .001) followed by Gender (B = -.19, t(lll) = -6.31, 

E < .05) and Sexual Anxiety (TM) (B = -.18, t(lll) = -2.08, 

E < .05). 

Predictor variables entered the model for the EAC 

Openness subscale with race of therapist as the strongest 

predictor (B = -.51, t(lll) = -6.31, E < .001) followed by 

attitude toward seeking help (ATSPPH) (B = -.21, t(lll) = 

-2.48, E < .05). For the EAC Responsibility subscale, race 

of therapist was the strongest predictor (B = -.36, 

t(lll) = -4.13, E < .001) followed by attitude toward 

seeking help (ATSPPH) (B = -.36, £(111) = -2.07, E < -05). 

For the EAC Acceptance subscale, strong predictors included 

gender of subject (B = -.35, t(lll) = -4.02, E < .001) and 

race of therapist (B = -.20, t(lll) = -2.38, E < .05). The 

strongest predictors for EAC Confrontation subscale scores 

also included gender of subject (B = -.35, £(111) = -4.12, 

E < .001) and race of therapist (B = -.27, t(lll) = -3.14, e 
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< .01). The Directiveness subscale of the EAC did not have 

significant predictors. The Empathy subscale of the EAC had 

one significant predictor, attitude toward seeking help 

(ATSPPH) (B = .21, t(lll) = 2.35, < .05) as did the EAC 

Nurturance subscale with gender of participant as the only 

significant predictor (B = -.25, t(lll) = -2.74, 

E < .01). For the EAC Genuineness subscale, race of 

therapist was a significant predictor (B = -.23, t(lll) = 

-2.59, p < .05) along with gender of subject (B = -.19, 

t(lll) = -2.09, E < -05). 

Other subscales of the Expectations About Counseling 

(EAC) were also utilized as criterion variables. For the 

Self Disclosure subscale, race of therapist was the only 

predictor to reach significance (B = -.20, t(lll) = -2.14, e 

< .05). For EAC Attractiveness, race of therapist (B = 

-.39, t(lll) = -4.50, E < *001) and gender of subject 

(B = -.18, t(lll) = -2.03, E < -05) were the strongest 

predictors. Likewise, for EAC Expertise, race of therapist 

(B = -.24, t(lll) = -2.68, E < «01) a n^ gender of subject (B 

= -.23, t(lll) = -2.47, E < «05) were also the strongest 

predictors. Predictor variables entered the model for EAC 

Tolerance with gender of subject as the strongest predictor 

(B = -.29, t(lll) = -3.22, E < .01) followed by race of 

therapist (B = -.19, t(lll) = -2.12, E < .05). The same was 

found in the regression model for EAC Concreteness whereby 
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the predictor variable of subject gender was found to be the 

strongest predictor (B = -.23, t(lll) = -2.54, 

E < .01) followed also by race of therapist (B = -.21, 

t(lll) = -2.39, E < .01). The same two predictor variables 

were significant for EAC Trustworthiness, however, in that 

case, race of therapist was the strongest predictor (B = 

-.26, t(lll) = -2.96, p < .01) and gender of subject was 

next (B = -.25, t(lll) = -2.80, E < .01). For EAC 

Immediacy, race of therapist was the strongest predictor 

(B = -.37, t(lll) = -4.43, E < .001). The other predictors 

entering the model included attitudes toward seeking help 

(ATSPPH) (B = -.22, t(lll) = -2.46, p < -01) and subject 

gender (B - -.17, t(lll) = -1.96, E < .05). Lastly, the 

Quality of Outcome subscale scores of the EAC were 

significantly predicted by gender of subject (B = -.19, 

t(lll) = -2.10, E < «05)/ race of therapist (B = -.29, 

t(lll) = - 3.30, E < *05), and attitude toward seeking help 

(ATSPPH) (B = -.23, t(lll) = -2.50, £ < .05). 

In summary, the subscales of the Expectations About 

Counseling Scale were utilized as criterion variables. As 

with the EAC Total Score, race of therapist and gender of 

subject were consistently the strongest predictors of scores 

among the EAC subscales. Results are found in Table 3. 

The subscales of the Counselor Rating Form (CRF) were 

also utilized as criterion variables. The strongest 

predictors for CRF Attractiveness were race of therapist 
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(B = -.29, £(111) = -3.32, E < .001) followed by cultural 

mistrust scores (CMI) (B = -.19, t(lll) = -2.14, e < .05). 

The same was found for the CRF Trustworthiness subscale. 

More precisely, race of therapist was the strongest 

predictor (1 = -.33, t(lll) = -3.92, E < .001) followed by 

CMI scores (B = -.26, t(lll) = -3.08, E < .01). For the CRF 

Expertness subscale only race of therapist was found to be 

significant (B = -.19, t(lll) = -2.07, E < .05). In 

summary, race of therapist and cultural mistrust level were 

the strongest predictors for CRF scores. These results are 

found in Table 4. 

Results of Regression Analysis for Each Gender Group 

Stepwise regression analysis was also utilized to 

further examine the relationships between predictors and 

criterion variables for female subjects and male subjects 

respectively. The significance level remained at .15 for a 

predictor variable to enter the regression model. The 

results for females are found in Tables 5 and 6. The 

results for males are found in Tables 7 and 8. 

Females. Using the Expectations About Counseling (EAC) 

Total Score, race of therapist was the strongest predictor 

among females (B = -.40, t(60) = -3.35, E < .0010). For the 

EAC Motivation subscale, race of therapist was one again the 

strongest predictor (B = -.32, t(60) = -2.71, E < .01). 

Race of therapist was also the strongest predictor for EAC 

Openness among females (B = -.56, t(60) = -5.02, e < .001). 
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As with other subscales, race of therapist was the strongest 

predictor of EAC Responsibility (B = -.35, t(60) = -3.06, 

E < .01). CMI scores were also strong predictors of EAC 

Responsibility scores among females (B = -.34, t(60) = 

-9.52, p < .01). For EAC Acceptance, race of therapist was 

the strongest predictor (B = -.30, t(60) = -2.42, 

E < .01). Race of therapist was the most significant' 

predictor for EAC Confrontation (B = -.32, t(60) = -2.61, 

E < .01), and EAC Attractiveness (B = -.46, t(60) = -3.92, e 

< .001), as well as for EAC Expertise (B = -.32, t(60) = 

-2.61), and EAC Concreteness (B = -.30, t(60) = -2.43, 

E < .01). Sexual anxiety as measured by the TM (B = -.39, 

t(60) = -3.07, e < '°1) and cultural mistrust (B = 25, 

t(60) = 1.99, E < '°5) were also found to be predictive on 

the Motivation subscale. For the Genuineness subscale of 

the EAC, cultural mistrust (CMI) was a strong predictor (B = 

-.36, t(60) = -3.04, E < *01) a s well as race of therapist 

(B = -.25, t(60 = -2.14, e < .05). Female scores on the 

Trustworthiness subscale of the EAC were strongly predicted 

by race of therapist (B = -.36, t(60) = -3.07, e < '01) and 

CMI scores (B = -.31, t(60) = 2.63, e < .01). Race of 

therapist (1 = -.39, t(60) = -3.32, E < .001) and TM (sexual 

anxiety) scores (B = -.22, t(60) = -1.92, e < *05) were 

highly predictive of EAC Immediacy scores. Race of 

therapist (]3 = -.29, t(60) = -2.28, E <*05) and help seeking 
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attitude (ATSPPH) (B = -.25, t(60) = -1.99, E < .05) were 

highly predictive of female EAC Quality of Outcome scores. 

Expectations About Counseling (EAC) subscales that 

failed to have significant predictors among females included 

EAC Directiveness, EAC Empathy, and EAC Self Disclosure. 

The EAC subscale of Nurturance had race of therapist enter 

its model as a predictor; however, it did not reach 

significance (B = -.18, t(60) = -1.47, e > .05). This was 

also the case with EAC Tolerance (Race of Therapist; B = 

-.21, t(60) = -1.68, p > .05). In summary, the race of the 

therapist females were asked to assume they would see was 

highly predictive of Expectations About Counseling scores. 

These results are found in Table 5. 

For the Counselor Rating Form (CRF) Attractiveness 

subscale, cultural mistrust (CMI) was the strongest 

predictor (B = -.45, t(60) = -3.94, E < .001) followed by 

race of therapist (B = -.23, t(60) = -2.05, E < .05). 

Cultural Mistrust (CMI) (B = -.50, t(60) = -4.65, E < .001) 

and race of therapist (B = -.31, t(60) = -2.86, E < «°1) 

were also the strongest predictors for CRF Trustworthiness. 

For CRF Expertness, CMI scores were the strongest predictors 

(B = -.36, t(60) = -3.03, E < .01). Cultural mistrust among 

females appeared to be most predictive of scores on the 

Counselor Rating Form (CRF). Regression analysis results 

for the CRF for females are found in Table 6. 
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Males. For the Expectations About Counseling (EAC) 

Total Score among males, race of therapist was the most 

significant predictor (B = -.32, t(51) = -2.42, p < •01). 

Race of therapist was also the most significant predictor 

for EAC Openness, (B = -.48, t(51) = -3.80, p < .001) and 

EAC Responsibility, (B = -.35, t(51) = -2.67, p < .01). For 

EAC Attractiveness among males, race of therapist was the 

strongest predictor (B = -.31, t(51) = -2.35, p < .05). 

Race of therapist was also the strongest predictor for EAC 

Immediacy (B = -.35, t(51) = -2.67, p < .01) and EAC Quality 

of Outcome (B = -.28, t(51) = -2.11, p < .05) among males. 

Sexual anxiety among males as measured by the Thermometer 

Method (TM) was the most powerful predictor of EAC 

Acceptance (B = -.30, t(51) = -2.25, p < .05) and EAC 

Trustworthiness (B = .28, t(51) = 2.08, p < .05). Help 

seeking attitude as measured by the ATSPPH was the most 

powerful predictor of EAC Empathy scores among males (B = 

.29, t (51) = 2.17, p < .05). 

For several subscales of the EAC, predictor variables 

entered regression models for criterion variables but failed 

to reach statistical significance. This was the case with 

EAC Motivation, EAC Confrontation, EAC Directiveness, EAC 

Genuineness, EAC Self Disclosure, EAC Expertise, and EAC 

Tolerance. The predictors entering models for these 

criterion variables can be found in Table 7. Two EAC 

subscales failed to have predictors enter regression models; 
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EAC Nurturance and EAC Concreteness. Males' scores on the 

Expectations About Counseling (EAC) scales were predicted 

most often by race of therapist even though several 

subscales yielded nonsignificant predictors and two 

subscales failed to have predictors enter regression models. 

As recalled, this was the general finding among female EAC 

scores. 

Regression analysis also revealed relationships between 

CRF subscales serving as criterion variables and predictors. 

Race of therapist was a powerful predictor for CRF 

Attractiveness (B = -.46, t(51) = -3.66, p < .001) and CRF 

Trustworthiness (B = -.42, t(51) = -3.27, p < .01). 

Although it entered the regression model, race of therapist 

did not reach significance for CRF Expertness (B = -.24, 

t(51) = -1.78, p > .05). Race of therapist was the most 

powerful predictor for CRF scores among males. This finding 

is in contrast to CRF scores among females which were 

predicted to a greater extent by cultural mistrust (CMI). 

Regression analysis results for all outcome measures for 

males are found in Table 8. 

Correlations Between Predictor and Criterion Variables for 

Total Sample 

To further explore the relationship between the 

predictor and criterion variables, Pearson's Product Moment 

correlation analyses were performed. The results for the 

total sample are found in Table 9. As can be seen for the 
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total population on the EAC, the CMI was significantly 

correlated with the subscales of Genuineness (r = -.19, 

p < .05) and Immediacy (r = -.19, p < .05). Scores on the 

CMI were also significantly correlated with the CRF 

Attractiveness subscale (r = -.19, p < .05) and the CRF 

Trustworthiness subscale (r = -.28, p < .01). 

The predictor variable of sexual anxiety as measured by 

the TM failed to correlate significantly with either EAC or 

CRF scores. However, significant relationships were found 

between Attitudes Toward Seeking Professional Psychological 

Help scores (ATSPPH) and Empathy (r = .22, p < .05), 

Immediacy (r = -.23, p < .05), and Quality of Outcome (r = 

-.25, p < .01) subscales of the EAC. Significant 

correlations at the p < .05 level were found between the 

ATSPPH and the Motivation subscale (r = -.18), Openness 

subscale (r = -.19), Responsibility subscale (r = -.21), 

Genuineness subscale (r = -.20), Attractiveness subscale 

(r = -.23), Concreteness subscale (r = -.21), and finally 

the Immediacy subscale (r = -.24) of the EAC. The ATSPPH 

failed to correlate significantly with subscales of the CRF. 

Gender of participants correlated at the p < .01 level 

with the Total EAC Score (r = -.24). Further analyses 

revealed that Gender was related to Acceptance (r = -.34), 

Confrontation (r = -.34), Nurturance (£ = -.24), Tolerance 

(£ = -.28), Trustworthiness (r = -.24), and Quality of 
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Outcome (r = -.27) of the Expectancies About Counseling 

measure (EAC). 

Race of therapist was significantly related to EAC 

Total score with a correlation of r = -.34, e < .01. For 

subscales comprising the EAC, therapist race significantly 

correlated with Motivation (r = -.31, p < .01), Openness 

(r = -.47, p < .01), and Responsibility (r = -.32, 

E < .01). In addition, highly significant relationships 

were found between race and Confrontation (r = -.26, 

E < .01); Attractiveness (r = -.36, p < >01); Expertise (r = 

-.26, e < -01); Trustworthiness (r = -.25, e < '01); 

Immediacy (r = -.33, e < -01); and Quality of Outcome (r = 

-.24, e < ' 0 1) scores. Other subscales of the Expectations 

About Counseling (EAC) scale with which race was 

significantly correlated included the Acceptance subscale 

correlation of r = -.20, p < 'O5? "the Genuineness subscale 

correlation of r = -.23, e < .05? the Self Disclosure 

subscale correlation of r = -.20, e < -OS'" an<* the 

Concreteness subscale correlation of £ = -.22, e < -OS-

Race of therapist also correlated significantly with 

subscales of CRF Attractiveness (r = -.30, e < -01); 

Expertness (r = -.19, e < *05) a nd Trustworthiness (r = 

-.33, e < •01)• 

In summary, Pearson's Product Moment correlations found 

gender of participant and race of therapist to be 

significantly related to more criterion variables than the 
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other predictor variables of cultural mistrust, sexual 

anxiety, and attitudes toward seeking help. Subjects' 

concerns about sexual problems bore little relationship with 

criterion variables. Sexual Anxiety as measured by the 

Thermometer Method (TM) did not correlate with any criterion 

variables. 

Correlations Between Predictor and Criterion Variables Among 

Gender Groups 

Correlations were computed separately for all predictor 

and criterion variables for separate gender groups. Results 

for females are found in Table 10 and results for males are 

found in Table 11. 

Females. Among females, the predictor variable of 

cultural mistrust (CMI) was significantly and negatively 

related to the criterion variable of the Responsibility 

subscale of the EAC £ = -.31, E < -05); Genuineness (r = 

-.34, p < .01); and to the Trustworthiness subscale of the 

EAC with a correlation of r = -.28, E < .05. The CMI also 

correlated with the CRF subscales of Attractiveness (r = 

-.43, E "01); Expertness (r -.35, E < -01); and 

Trustworthiness (r = -.48, E < *01). 

Sexual anxiety among females as measured by the TM 

correlated significantly with the Trustworthiness subscale 

of the EAC (r = -.27, E < «05); Immediacy (r = -.31, 

E < .05); Motivation (£ = -.36, e < *01); and Responsibility 

subscales (£ = -.26, E < .05). As with the CMI, the 
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predictor variable TM failed to correlate significantly with 

the EAC Total Score (r = -.18, p > .05). TM scores also 

failed to correlate significantly with subscales of the CRF. 

The attitudes toward counseling as measure by the 

ATSPPH failed to correlate significantly with either of the 

criterion variables as measured by the EAC or CRF. A 

complete listing of correlations between predictors and 

criterion variables among females is found in Table 10. 

Males. Among males, the predictor variable of sexual 

anxiety as measured by the TM correlated significantly with 

the EAC subscales of Acceptance (r = .30, p < .05) and 

Trustworthiness (r = .28, p < .05). No significant 

correlations were found between the sexual anxiety measure 

(TM), subscales of the EAC, or subscales of the Counselor 

Rating Form (CRF). These results are found in Table 8. 

Cultural mistrust scores (CMI) and attitudes toward 

seeking help (ATSPPH) as predictors among males both failed 

to correlate with criterion variables. These results are 

also found in Table 11. Therapist race correlated 

significantly with several criterion variables. Race was 

related significantly and in a negative direction with the 

Total Score of the Expectation About Counseling scale (EAC) 

(r = -.32, p < .05). Among the subscales of the EAC, 

counselor race was correlated with Openness (£ = -.45, 

E < .01); Responsibility (r = -.35, p < .05); and 

Attractiveness subscales (r = -.31, p < .05). Counselor 
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race was also significantly related to Immediacy (r = -.32, 

E < •05) and the Quality of Outcome subscales (r = -.28, 

E < .05). With the subscales of the CRF, race of therapist 

was significantly related to the CRF Attractiveness subscale 

(r = -.46, E < •01) and the CRF Trustworthiness subscale 

(r = -.42, E < •01). All correlations between predictors 

and criterion variables for males may be found in Table 11. 

In summary, the relationship between predictors and 

criterion variables was explored among females and males 

separately using Pearson's Product Moment correlations. 

Race of therapist as a predictor was correlated with more 

criterion variables among both females and males. The 

predictor of sexual anxiety (TM) correlated significantly 

with a few criterion variables among both gender groups. 

Cultural mistrust scores (CMI) of females correlated 

significantly with a few predictor variables, including all 

Counselor Rating Form (CRF) subscales; however, CMI scores 

among males failed to correlate significantly with criterion 

variables. Finally, help seeking attitude scores (ATSPPH) 

of males correlated significantly with only two criterion 

variables; female ATSPPH scores did not correlate 

significantly with criterion variables. 



CHAPTER IV 

DISCUSSION 

This study explored the relationships between the level 

of mistrust of Whites held by black students, their 

preference for counselor race and type of problem to be 

discussed in psychotherapy. It was predicted that black 

students with higher levels of mistrust of Whites would 

express higher expectations when asked to assume they would 

be seeing an African American therapist than those with high 

mistrust levels who were asked to assume they would be 

seeing a white therapist. It was also predicted that 

students with high mistrust levels who reported higher 

levels of sexual anxiety would rate white therapists less 

favorably than (a) students with high mistrust levels who 

reported higher levels of sexual anxiety but were asked to 

assume they would be seeing a black counselor or (b) than 

students with low mistrust levels who reported higher levels 

of sexual anxiety. 

Contrary to the predictions of this study, mistrust 

level and problems related to sexual functioning failed to 

predict counseling expectations on some of the outcome 

measures. The most significant and consistent predictors of 

expectations about counseling were race of the counselor and 

participant gender. More precisely, those who were asked to 

assume they would be seeing an African-American therapist 
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expected more out of counseling when compared to those who 

were asked to assume they would be seeing a white therapist. 

In addition, female subjects tended to expect more out of 

counseling when compared to male subjects. 

The prediction that black students with higher mistrust 

levels of whites would rate white therapists lower when 

asked to assume they would be seeing them was partially 

supported. On the Counselor Rating Form (CRF), especially 

among female participants, mistrust level entered the 

regression models following race of therapist. This 

suggests that female students with higher levels of mistrust 

rated potential therapists as less attractive, less expert, 

and less trustworthy. 

Mistrust level failed to predict subjects' preference 

for counselors based upon Expectations About Counseling 

(EAC) scores. At least two explanations might account for 

the lack of a significant relationship between mistrust on 

this outcome measure. The mean CMI scores for the 

population sampled in this study was 180.66 (SD = 32.94). 

This mean score is higher than scores obtained in other 

studies comparing the CMI and EAC which yielded significant 

findings (e.g. Watkins & Terrell, 1988). It is possible 

that the participants in this study were consistently 

mistrustful of Whites but maintained varied expectations 

about counseling. If this were the case, the usefulness of 
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CMI scores for predicting expectations about counseling 

might be inadequate for participants used in this study. 

More precisely, it has been suggested that mistrust for 

Whites might vary regionally or across populations based 

upon varying socio-political climates. It is possible that 

participants residing in this area in general may be more 

trustful of whites. As a consequence, differences in high 

and low mistrusters may not have been sufficient to reflect 

differences in counseling expectations and preferences. 

Other studies exploring regional differences coupled with 

various levels of cultural mistrust should be conducted to 

explore this possibility. 

It is also possible that the failure to find a 

relationship between counseling expectations and mistrust 

level may have been due to the utilization of an 

inappropriate outcome measure. In a recent study, Francis 

(1991) utilized the Expectations Toward Counseling Inventory 

(EAC) to assess female participants expectations about 

counseling when asked to assume that they had been raped. 

This investigator did not find a significant relationship 

between rape and scores on the EAC. Francis speculated that 

the reason for the insignificant relationship was that the 

EAC may be a general measure of counseling expectations but 

does not sample areas relevant to counseling expectations 

for rape victims. Francis suggested that scales designed to 

assess counseling expectations which are especially 
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important to rape victims be developed. It may also be 

possible that specialized measures are needed to assess 

black or highly mistrustful individuals expectations toward 

counseling. Perhaps if participants used in this study 

had been asked more specific questions about their 

counseling expectations, a significant relationship between 

mistrust levels and counseling expectations would have been 

found. Thus, it may be advantageous to develop measures 

especially designed to assess counseling expectations for 

use with clients with different personality characteristics 

and having different types of disorders. 

The second major prediction of this study was not 

supported. Black students* concerns related to a particular 

problem, in this case sexual anxiety, was not a significant 

predictor of either counseling expectations or counselor 

preference. One possibility for this lack of significant 

differences between groups as a function of sexual disorders 

may have been due to the extent participants used in this 

study were experiencing sexual anxiety. Participants used 

in this study did report differences in the types and 

frequency with which they had experienced sexual anxiety. 

However, it is possible that many participants had not 

experienced sexual difficulties which were severe enough for 

them to consider treatment. As a consequence, it may have 

been difficult for these students to envision how they might 

feel about seeing therapists of different ethnicities. It is 
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recommended that this study be replicated. This replication 

should include an actual clinical group seeking treatment 

for difficulties related to sexual anxiety. 

Race of therapist was the strongest predictor of 

counselor preferences and expectations. Black students who 

were asked to assume they would be seeing white therapists 

rated the therapists lower on attractiveness, expertness, 

and trustworthiness on the CRF when compared to those who 

were asked to assume they would be seeing an African 

American therapist. These findings are consistent with 

previous findings reported by Watkins et al. (1989). These 

researchers found that when paired with white therapists, 

black students rated the white therapists less favorably 

than those students paired with therapists of their own 

race. 

Sladen (1982) also found similar results when the 

relationship between race, socioeconomic status, counselor 

empathy, counselor-client cognitive similarity, and 

counselor-client attraction were explored. Subjects 

completed an empathy training module, listened to specially 

prepared counselor-client taped dialogues, then rated the 

counselors and clients depicted on the tapes. Both black 

and white subjects rated counselor empathy, client-counselor 

attraction, cognitive similarity, and client improvements 

higher when the counseling dyads were matched on race and 

socioeconomic status. 
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Stevens (1983) selected black college students residing 

in the southwest. This author then examined the 

relationship between cultural mistrust level, type of 

problem to be discussed, and race of interviewer upon 

Blacks' ratings of their initial interviews. Contrary to 

her predictions, but consistent with the findings of this 

study, a main effect for race of the interviewer was found 

regardless of mistrust level or type of problem to be 

discussed. This investigator also found a significant 

interaction between mistrust level and type of problem 

discussed. The findings of the study discussed herein, as 

well as the results reported by Stevens (1983), suggest that 

Blacks at least in this region may not be as mistrustful of 

Whites as Blacks residing in other regions of the country. 

Although race of therapist was found to be a 

significant predictor in the present study as well as in 

previous studies conducted by others, the literature 

supporting the notion that Blacks prefer therapists of the 

same race is inconsistent. For example, Watkins and Terrell 

(1988) manipulated mistrust level and counselor race in an 

examination of black students' expectations about counseling 

in an analogue study. The subjects were asked to complete 

the same measure utilized in this project, the Expectations 

About Counseling: Brief Form (EAC; Tinsley, 1982). In 

contrast to the results reported by Stevens (1983) and the 

findings of this study, Watkins and Terrell (1988) did not 
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find a main effect for counselor race. However, a 

significant interaction for mistrust level and counselor 

race was found. 

In the present study, black students consistently 

seemed to prefer counselors of their same race by indicating 

higher expectations from counseling with such therapists. 

Perhaps factors unique to particular university Black 

populations account for the findings. Some (e.g. Stevens, 

1983) have suggested that black students might continue to 

align with helpers of their same race because of a sense of 

racial awareness. This speculation has been expressed by 

others (e.g. Jackson & Kirschner, 1973; Parham & Helms, 

1981). 

Subject gender was also a powerful and consistent 

predictor of therapy expectations. Of the 17 subscales of 

the EAC, subject gender was significantly related to 13. 

Females tended to have greater expectations for motivation, 

responsibility, acceptance, confrontation, genuineness, and 

nurturance. They also expected the counselor to be more 

attractive, exhibit more expertise, and to be more tolerant 

and trustworthy. Finally, participants expected the 

counselor to be more concrete and a more favorable outcome 

from counseling was expected. 

Other investigators have found sex of subject to be 

similarly associated with such expectations. For example, 

Hardin and Yanico (1983) explored the relationship between 
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counselor gender, type of problem, and expectations about 

counseling among college students. The investigators 

utilized expectation questionnaires with variations of the 

sex of the counselor (male/female) and the type of problem 

to be discussed (career or vocational concern/ personal 

concern). Results of a MANOVA revealed a significant main 

effect for subject sex only. Female participants had higher 

expectations for client motivation, openness, and 

responsibility along with higher expectations for 

therapists' attitudes of acceptance, confrontation, 

genuineness, attractiveness, trustworthiness, and immediacy. 

They also had more overall positive outcome expectations. 

Others have found similar results regardless of whether 

the counselor was female or male (Subich, 1983); individual 

versus group treatment mode (Subich & Coursol, 1985); and 

among American and Mexican students (Cherbosque, 1987). 

Males, at the onset, seem to have less favorable 

expectations about counseling. Perhaps this accounts for 

the smaller number of males who are likely to seek 

professional help. Veroff, Kukla, and Douvan (1984) have 

reported differences in numbers of males and females 

actually visiting clinics. Other research using clinic 

populations has shown that females attend mental health 

centers more frequently than males (Gove & Tudor, 1973; 

Gove, 1984; Kessler, Brown, & Browman, 1981; Neighbors & 

Howard, 1987). 
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Overall, gender differences seem apparent according to 

the research of others and the results of this study. Thus, 

client gender seems to be another variable useful when 

considering counseling dyads. A perusal of the literature 

will yield studies that do not take into account gender 

differences. However, research methods that take gender 

differences into consideration continue to yield results 

that indicate that further theoretical exploration of such 

differences is warranted. Gender differences among black 

students might further clarify the literature on counselor 

preference if utilized with other variables, such as ethnic 

identity (see Parham & Helms, 1981), that have been useful 

in predicting preference as a function of counselor 

ethnicity among this population. 

In summary, based upon the findings of this study, 

ethnicity of therapist and gender of prospective clients, at 

least under some conditions, continue to be important 

considerations for counselor preference, especially when 

measured by expectations about counseling. This relatively 

common finding may be an important consideration for those 

providing services for populations that contain black 

students. Since most counselors employed by university 

counseling centers are white, it will be important to 

address some of the expectations black students have related 

to receiving therapy from white therapists. It does not 

seem feasible for the mental health service field to 
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immediately train and employ the large number of black 

counselors necessary to meet the preference of having 

counselors of the same race held by black students. Because 

of such limitations, addressing black students' expectations 

about counseling with the personnel available might be a 

practical way to enhance the attractiveness of seeking 

professional counseling for black students. 

Findings of this study may have important implications 

for future research and clinical practice. Obviously 

additional studies exploring counseling preferences and 

expectations as a function of counselor and client ethnicity 

are needed. As pointed out in previous paragraphs, 

inconsistent findings have been reported regarding client 

preferences as a function 

yof counselor ethnicity. Further research is necessary to 

explore under which circumstances counselor and client 

ethnicity matching may be important for effective 

counseling. Similarly, although not as pronounced, some 

inconsistent results have been reported regarding gender 

differences. Thus, additional studies are also needed to 

identify those circumstances in which gender of counselor 

and client are important considerations for successful 

counseling. 

Minimally, this study seems to have heuristic value in 

that it offers a starting point from which other factors 

such as discussing problems related to sex might be explored 
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in order to increase our understanding of counselor 

preference. For example, research that identifies factors 

related to preferred counselor characteristics might 

facilitate black students' willingness to discuss sex. This 

would be important and could be utilized to help 

professionals address issues such as birth control and HIV 

infection. 

At the applied level, future efforts to attract 

minorities into the field of counseling should be sustained. 

The increased racial awareness of students on college 

campuses, coupled with increases in hostile acts that are 

racially motivated imply that more black counselors might be 

helpful to address the concerns and anxieties of those 

students with high levels of cultural identification or who 

are victims of racism. In the interim, assessing race of 

counselor preference and then matching client to therapist 

based upon such preferences and counselor availability, 

might be a viable option. A word of caution is appropriate 

however. Sue (1988) and others (Atkinson, 1983; Sattler, 

1977) point out that pairing counselors and clients of the 

same ethnicity does not always result in positive 

psychotherapy outcomes. Many other factors seem to be 

related to effective outcomes in psychotherapy with minority 

clients (c.f. Atkinson, 1983). These variables should also 

be considered when matching client to counselor. 
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As mentioned earlier, gender of client was also found 

to be a strong predictor of expectations about counseling. 

Also mentioned earlier was the corroborating research which 

highlights the importance of female and male differences as 

they relate to counseling expectations. Just as ethnic 

minorities are under-represented in demographics related to 

counseling center use, so are males. It is likely that less 

favorable expectations play a role in whether males seek 

treatment. When counseling services are offered to males, 

it might be important to consider that they may have low 

expectations for the counseling experience as contrasted 

with the expectations of females. Counseling service 

providers might also address the specific expectations of 

males in an attempt to enhance their willingness to seek 

help when needed. 

Limitations 

Limitations related to the instruments utilized in this 

study should be considered. As will be recalled, a major 

prediction of this study was that those black students who 

scored high on the Cultural Mistrust Inventory and reported 

more sexually related problems would show preferences for 

counselors of their same race. Sexual anxiety, as measured 

by the Thermometer Method (TM), did not successfully predict 

scores on the criterion measures. The TM, as described by 

Houtman and Bakker (1989), was validated as a measure of 

"ego-threatening, real life situations". The method was 
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employed by the authors of this study to construct a measure 

of sexual anxiety. However, the inventory constructed 

should be subjected to construct validation studies in order 

to assess whether it actually measured sexual anxiety. 

Because of the personal content of the inventory, 

participants might have instead responded in socially 

desirable ways. 

The criterion measures, the Expectations About 

Counseling: Brief Form (EAC) (Tinsley, 1982) and the 

Counselor Rating Form (CRF) (Corrigan & Schmidt, 1983) might 

also be further evaluated for their utility in measuring 

preferences for counselors. The usefulness of relying on 

these measures alone or in tandem have also been discussed 

by others (Hayes & Tinsley, 1989). 

Methodological limitations should also be considered. 

This study utilized a group of university students. Results 

might have differed if an actual clinic population had been 

sampled. Differences have been found when university versus 

actual clinic populations have been compared on such 

counseling topics such as willingness to seek professional 

psychological help. In addition to being limited by a 

university student population, this study also possibly 

reflected preferences unique to the particular geographical 

locale of the university. The Stevens (1983) and Thompson 

and Cimbolic (1978) studies were both conducted on the same 

university campus in the southwest as this particular study. 
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In all three studies, race of counselor was the most salient 

factor in relation to ratings of the counselor or counseling 

process. However, the study by Watkins et. al. (1989), 

which explored similar research questions, yielded results 

in which cultural mistrust interacted with race of 

counselor. It is important to note that these investigators 

obtained their participants from the southeast instead of 

the southwest. As mentioned earlier, perhaps as yet 

undefined factors unique to a particular region or 

university population account for the discrepant findings. 

Finally, experimenter influence might have interacted 

with the way in which subjects responded to the 

questionnaires. All research participants were recruited 

and administered the questionnaires by the principal 

investigator who is also African-American. It is possible 

that students, in their attempts to assist the researcher, 

responded to questionnaires in ways they felt would be 

helpful to the experimenter. This might especially be the 

case if participants were experiencing a heightened sense 

of racial awareness. 
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Below are some statements concerning beliefs, opinions, and 
attitudes about Blacks. Read each statement carefully and 
give your honest feelings about the beliefs and attitudes 
expressed. Indicate the extent to which you agree by using 
the following scale. 

1= Strongly Disagree 
2= Disagree 
3= Slightly Disagree 
4= Neither Disagree nor agree 
5= Slightly Agree 
6= Agree 
7= Strongly Agree 

Finally, there are no right or wrong answers, only what is 
right for you. If in doubt, choose the number which seems 
to most nearly express your present feelings about the 
statement. Mark your answers in the spaces preceding each 
statement. PLEASE ANSWER ALL ITEMS. 

1. Whites are usually fair to all people regardless 
of race. 

2. White teachers teach subjects so that they favor 
Whites. 

3. White teachers are more likely to slant the 
subject matter to make Blacks look inferior. 

4. White teachers deliberately ask black students 
questions which are difficult so they will fail. 

5. There is no need for a black person to work hard 
to get ahead financially because Whites will take 
what you earn anyway. 

6. Black citizens can rely on white lawyers to 
defend them to the best of their ability. 

7. Black parents should teach their children not to 
trust white teachers. 

8. White politicians will promise Blacks a lot but 
deliver little. 

9. White policemen will slant a story to make Blacks 
appear guilty. 

10. White politicians usually can be relied on to 
keep the promises they make to Blacks. 
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1= Strongly Disagree 
2= Disagree 
3= Slightly Disagree 
4= Neither disagree nor agree 
5= Slightly Agree 
6= Agree 
7= Strongly Agree 

11. Blacks should be suspicious of a white person who 
tries to be friendly. 

12. Whether you should trust a person or not is not 
based on his race. 

13. Probably the biggest reason Whites want to be 
friendly with Blacks is so they can take 
advantage of them. 

14. A black person can usually trust his or her white 
co-workers. 

15. If a white person is honest in dealing with 
Blacks, it is because of fear of being caught. 

16. A black person cannot trust a white judge to 
evaluate him or her fairly. 

17. A black person can feel comfortable making a deal 
with a white person simply by a handshake. 

18. Whites deliberately pass laws designed to block 
the progress of Blacks. 

19. There are some Whites who are trustworthy enough 
to have as close friends. 

20. Blacks should not have anything to do with Whites 
since they cannot be trusted. 

21. It is best for Blacks to be on their guard when 
among Whites. 

22. Of all ethnic groups, Whites are really the 
Indian-givers. 

23. White friends are least likely to break their 
promise. 

24. Blacks should be cautious about what they say in 
the presence of Whites since Whites will try to 
use it against them. 
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1= Strongly Disagree 
2= Disagree 
3= Slightly Disagree 
4= Neither disagree nor agree 
5= Slightly Agree 
6= Agree 
7= Strongly Agree 

25. Whites can rarely be counted on to do what they 
say. 

26. Whites are usually honest with Blacks. 

27. Whites are as trustworthy as members of any other-
ethnic group. 

28. Whites will say one thing and do another. 

29. White politicians will take advantage of Blacks 
every chance they get. 

30. When a white teacher asks a black student a 
question, it is usually to get information which 
can be used against him or her. 

31. White policemen can be relied on to exert an 
effort to apprehend those who commit crimes 
against Blacks. 

32. Black students can talk to a white teacher in 
confidence without fear that the teacher will use 
it against him or her later. 

33. Whites will usually keep their word. 

34. White policemen usually do not try to trick 
Blacks into admitting they committed a crime 
which they didn't. 

35. There is no need for Blacks to be more cautious 
with white businessmen than with anyone else. 

36. There are some white businessmen who are honest 
in business transactions with Blacks. 

37. White store owners, salesmen, and other white 
businessmen tend to cheat Blacks whenever they 
can. 

38. Since Whites can't be trusted in business, the 
old saying "one in the hand is worth two in the 
bush" is a good policy to follow. 
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1= Strongly Disagree 
2= Disagree 
3= Slightly Disagree 
4= Neither disagree nor agree 
5= Slightly Agree 
6= Agree 
7= Strongly Agree 

39. Whites who establish businesses in black 
communities do so only so that they can take 
advantage of Blacks. 

40. Blacks have often been deceived by white 
politicians. 

41. White politicians are equally honest with Blacks 
and Whites. 

42. Blacks should not confide in Whites because they 
will use it against you. 

43. A black person can loan money to a white person 
and feel confident it will be repaid. 

44. White businessmen usually will not try to cheat 
Blacks. 

45. White business executives will steal the ideas of 
their black employees. 

46. A promise from a White is about as good as a 
three dollar bill. 

47. Blacks should be suspicious of advice given by 
white politicians. 

48. If a black student tries, he will get the grade 
he deserves from a white teacher. 
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Please rate the anxiety you feel when engaging in the 
following sexual activities using the scale found below. 
You are encouraged to use any whole number between 1 and 7. 
You cannot use answers such as "1.5", "6.25", etc.... You 
may use 1 through 7 to the extent they are accurate 
reflections of your own experience. Place your answer to 
each item in the blank line along the left margin. 

! 7 

Not anxious Highly 
at all Anxious 

Discussing sex with others. 

Engaging in sexual intercourse. 

Masturbating 

Having sexual thoughts. 

Using different sexual techniques. 

Experiencing sexual performance problems. 

Engaging in homosexual behaviors. 

Thinking about contracting sexually transmitted 
diseases. 
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Instructions 

Below are a number of statements pertaining to psychology 
and mental health issues. Read each statement carefully and 
indicate your agreement (0), probable agreement (1), 
probable disagreement (2), or disagreement (3). Please 
express your frank opinion in rating the statements. There 
are no "wrong" answers, and the only right ones are whatever 
you honestly feel or believe. It is important that you 
answer every item. Please write the number corresponding to 
your level of agreement on the space preceding each 
statement. 

Agreement Probable 
Agreement 

Probable 
Disagreement 

Disagreement 

1. Although there are clinics for people with mental 
troubles, I would not have much faith in them. 

2. If a good friend asked my advice about a mental 
problem, I might recommend that he see a 
psychiatrist. 

3. I would feel uneasy going to a psychiatrist 
because of what some people would think. 

4. A person with a strong character can get over 
mental conflicts by himself, and would have 
little need of a psychiatrist. 

5. There are times when I have felt completely lost 
and would have welcomed professional advice for a 
personal or emotional problem. 

6. Considering the time and expense involved in 
psychotherapy, it would have doubtful value for a 
person like me. 

7. I would willingly confide intimate matters to an 
appropriate person if I thought it might help me 
or a member of my family. 

8. I would rather live with certain mental conflicts 
than go through the ordeal of getting psychiatric 
treatment. 

9. Emotional difficulties, like many things, tend to 
work out by themselves. 
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0 1 2 3 
Agreement Probable Probable Disagreement 

Agreement Disagreement 

10. There are certain problems which should not be 
discussed outside one's immediate family. 

11. A person with a serious emotional disturbance 
would probably feel most secure in a good mental 
hospital. 

12. If I believed I was having a mental breakdown, my 
first inclination would be to get professional 
attention. 

13. Keeping one's mind on a job is a good solution 
for avoiding personal worries and concerns. 

14. Having been a psychiatric patient is a blot on a 
person's life. 

15. I would rather be advised by a close friend than 
by a psychologist, event for an emotional 
problem. 

16. A person with an emotional problem is not likely 
to solve it alone; he is likely to solve it with 
professional help. 

17. I resent a person, professionally trained or not, 
who wants to know about my personal difficulties. 

18. I would want to get psychiatric attention if I 
was worried or upset for a long period of time. 

19. The idea of talking about problems with a 
psychologist strikes me as a poor way to get rid 
of emotional conflicts. 

20. Having been mentally ill carries with it a burden 
of shame. 

21. There are experiences in my life I would not 
discuss with anyone. 

22. It is probably best not to know everything about 
oneself. 
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0 1 2 3 
Agreement Probable Probable Disagreement 

Agreement Disagreement 

23. If I were experiencing a serious emotional crisis 
at this point in my life, I would be confident 
that I could find relief in psychotherapy. 

24. There is something admirable in the attitude of a 
person who is willing to cope with his conflicts 
and fears without resorting to professional help. 

25. At some future time I might want to have 
psychological counseling. 

26. A person should work out his own problems; 
getting psychological counseling would be a last 
resort. 

27. Had I received treatment in a mental hospital, I 
would not feel that it ought to be "covered up". 

28. If I though I needed psychiatric help, I would 
get it no matter who knew about it. 

29. It is difficult to talk about personal affairs 
with highly educated people such as doctors, 
teachers, and clergymen. 
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Pretend you are about to see a white/African American 
counselor. We would like to know just what you think 
counseling will be like. Below you will find statements 
about counseling. In each instance you are to indicate what 
you expect counseling to be like with the white/African 
American counselor. The rating scale we would like you to 
use is printed at the top of each page. Your ratings of the 
statements are to be recorded in the space preceding each 
statement. Be sure to mark an answer for every statement 
even though you may feel you have insufficient information 
on which to make a judgement — PLEASE DO NOT OMIT ANY. 

1 2 3 4 5 6 7 
Not Slightly Somewhat Fairly Quite Very Definitely 
True True True True True True True 

I EXPECT TO ... 

1. Take psychological tests. 

2. Like the counselor. 

3. See a counselor in training. 

4. Gain some experience in new ways of solving 
problems within the counseling process. 

5. Openly express my emotions regarding myself and 
my problem. 

6. Understand the purpose of what happens in the 
interview. 

7. Do assignments outside the counseling interviews. 

8. Take responsibility for making my own decisions. 

9. Talk about my present concerns. 

10. Get practice in relating openly and honestly to 
another person within the counseling relation-
ship. 

11. Enjoy my interviews with the counselor. 

12. Practice some of the things I need to learn in 
the counseling relationship. 



75 

1 2 3 4 5 6 7 
Not Slightly Somewhat Fairly Quite Very Definitely 
True True True True True True True 

I EXPECT TO ... 

13. Get a better understanding of myself and others. 

14. Stay in counseling for at least a few weeks, even 
if at first I am not sure it will help. 

15. See the counselor for more than three interviews. 

16. Never need counseling again. 

17. Enjoy being with the counselor. 

18. Stay in counseling even though it may be painful 
or unpleasant at times. 

19. Contribute as much as I can in terms of 
expressing my feelings and discussing them. 

20. See the counselor for only one interview. 

21. Go to counseling only if I have a very serious 
problem. 

22. Find that the counseling relationship will help 
the counselor and me identify problems on which I 
need to work. 

23. Become better able to help myself in the future. 

24. Find that my problem will be solved once and for 
all in counseling. 

25. Feel safe enough with the counselor to really say 
how I feel. 

26. See an experienced counselor. 

27. Find that all I need to do is to answer the 
counselor's questions. 

28. Improve my relationships with others. 

29. Ask the counselor to explain what he or she means 
whenever I do not understand something that is 
said. 
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1 2 3 4 5 6 7 
Not Slightly Somewhat Fairly Quite Very Definitely 
True True True True True True True 

30. Work on my concerns outside the counseling 
interview. 

31. Find that the interview is not the place to bring 
up personal problems. 

THE FOLLOWING QUESTIONS CONCERN YOUR EXPECTATIONS ABOUT THE 

WHITE/AFRICAN AMERICAN COUNSELOR 

I EXPECT THE COUNSELOR TO ... 

32. Explain what's wrong. 

33. Help me identify and label my feelings so I can 

better understand them. 

34. Tell me what to do. 

35. Know how I feel even when I cannot say quite what 

I mean. 

36. Know how to help me. 

37. Help me identify particular situations where I 

have problems. 

38. Give encouragement and reassurance. 

39. Help me to know how I am feeling by putting my 

feelings into words for me. 

40. Be a "real" person not just a person doing a job. 

41. Help me discover what particular aspects of my 

behavior are relevant to my problem. 

42. Inspire confidence and trust. 

43. Frequently offer me advice. 

44. Be honest with me. 

45. Be someone who can be counted on. 

46. Be friendly and warm towards me. 



77 

1 2 3 4 5 6 7 
Not Slightly Somewhat Fairly Quite Very Definitely 
True True True True True True True 

47. Help me solve my problems. 

48. Discuss his or her own attitudes and relate them 
to my problem. 

49. Give me support. 

50. Decide what treatment plan is best. 

51. Know how I feel at times, without my having to 
speak. 

52. Do most of the talking. 

53. Respect me as a person. 

54. Discuss his or her experiences and relate them to 
my problem. 

55. Praise me when I show improvement. 

56. Make me face up to the differences between what I 
say and how I behave. 

57. Talk freely about himself or herself. 

58. Have no trouble getting along with people. 

59. Like me. 

60. Be someone I can trust. 

61. Like me in spite of the bad things that he or she 
knows about me. 

62. Make me face up to the differences between how I 
see myself and how I am seen by others. 

63. Be someone who is calm and easygoing. 

64. Point out to me the difference between what I am 
and what I want to be. 

65. Just give me information. 

66. Get along well in the world. 
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Below you will be asked about the perceptions you might have 
of the white/African American counselor you might be asked 
to see. In responding to the items, please make your 
judgements on the basis of what the characteristics mean to 
you. Each characteristic is followed by a 7-point scale. 
Please record your reactions in the space preceding the 
item. Be sure to mark an answer for every characteristic 
even though you may feel that you have insufficient 
information on which to make a judgement. PLEASE DO NOT 
OMIT ANY. Mark only ONE space for each characteristic. 

Friendly 

Not Very 1 2 3 4 5 6 7 Very 

Experienced 

Not Very 1 2 3 4 5 6 7 Very 

Honest 

Not Very 1 2 3 4 5 6 7 Very 

Likeable 

Not Very 1 2 3 4 5 6 7 Very 

Expert 

Not Very 1 2 3 4 5 6 7 Very 

Reliable 

Not Very 1 2 3 4 5 6 7 Very 

Sociable 

Not Very 1 2 3 4 5 6 7 Very 
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Prepared 

Not Very 1 2 3 4 5 6 7 Very 

Sincere 

Not Very 1 2 3 4 5 6 7 Very 

Warm 

Not Very 1 2 3 4 5 6 7 Very 

Skillful 

Not Very 1 2 3 4 5 6 7 Very 

Trustworthy 

Not Very 1 2 3 4 5 6 7 Very 
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Background Information Questionnaire 

Instructions: 

This form provides the researchers with basic information 
about you. Please complete this questionnaire by placing 
the appropriate coded number in the blank space preceding 
each item. For example, if you are a female, you will place 
a "1" in the blank space for sex, if you are a male, you 
should use the number "2". Please complete the form to the 
best of your abilities. PLEASE RESPOND TO ALL ITEHS. 

Sex Female (1) Male (2) 

Age at last birthday (in years) 

College Classification 

Freshman (1) Sophomore (2) 
Junior (3) Senior (4) 
Graduate Student (5) Special Student (6) 

Marital Status 

Single, never married (1) Married (2) 
Separated (3) Divorced (4) 
Widowed (5) 

Category in which your family's annual gross income 
falls. (Note: If you are a student living away 
from home but you are still claimed as a dependent 
on your parents' tax returns, use their income.) 

Less than 5,000 (1) 
5,000 to 15,000 (2) 
15,000 to 20,000 (3) 
20,000 to 30,000 (4) 

over 30,000 (5) 

Have you ever received counseling before? 

Yes (1) No (2) 

Type of counseling received in the past. 
Academic/Educational (1) 
Occupational/Vocational (2) 
Personal/Emotional (3) 
Never received counseling (4) 
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INFORMED CONSENT 

I, , freely consent to be a 
participant in this research project with Kim J. Nickerson, 
M.S. and Francis Terrell, Ph.D. as the principal 
investigators. The procedures to be followed and their 
purpose have be explained to me and I understand them. They 
are: I understand that I will be asked to complete six 
questionnaires. My identity on the questionnaires shall 
remain anonymous. I understand that the purpose of the 
project is to examine the perceptions that people have about 
counselors and the counseling process. I understand that 
after my participation, if I should choose, I will be fully 
informed of the results. 

The attendant discomforts and risks reasonably to be 
expected by my participation in this project have been 
explained to me, and I understand that they might be as 
follows: I may become tired or fatigued due to the length 
of the questionnaires. I understand that I should feel free 
to discuss any feelings I have due to my participation and 
that I may stop at any time. 

If I desire feedback regarding the results, I understand 
that I should contact Kim J. Nickerson, Psychology Dept., 
Univ. of North Texas, Denton, Texas 76203; telephone 
817/565-2671. 

I understand that this consent and data may be withdrawn at 
any time without prejudice. I have been given the right to 
ask and have answered any inquiry concerning the foregoing. 
Questions, if any, will be answered to my satisfaction. I 
have read and understand the foregoing. 

Signature of Participant Date 
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Table 1 

Means and Standard Deviations of all Measures for Total 

Sample1 

Measures Mean Standard 
Deviation 

Expectations About Counseling Subscales 

Motivation 3.96 1.60 

Openness 4.62 1.57 

Responsibility 5.82 1.06 

Acceptance 5.34 1.43 

Confrontation 5.37 1.43 

Directiveness 4.68 1.45 

Empathy 3.77 1.69 

Genuineness 6.30 1.13 

Nurturance 5.74 1.25 

Self Disclosure 4.15 1.61 

Attractiveness 4.07 1.36 

Expertise 5.56 1.46 

Tolerance 5.15 1.29 

Trustworthiness 5.96 1.36 

(Table continues) 
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Table 1 - Continued 

Means and Standard Deviations of all Measures for Total 

Sample1 

Measures Mean Standard 
Deviation 

Concreteness 5.62 1.31 

Immediacy 4.97 1.26 

Quality of Outcome 5.30 1.32 

Total Score 4.75 .78 

Counselor Rating Form (Short Form) Subscales 

Attractiveness 5.36 1.16 

Expertness 6.06 .91 

Trustworthiness 5.89 1.28 

Thermometer Method 20.40 6.84 

Cultural Mistrust Inventory 180.66 32.94 

ATSPPH2 34.90 11.36 

1 N = 111 

2 ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 



8 8 

Table 2 

Means and Standard Deviations of all Measures for Females 

and Males1 

Measures Females Males 

Expectations About Counseling Subscales 

Motivation 4.23 3.64 

(1.64) (1.50) 

Openness 4.90 4.29 

(1.55) (1.55) 

Responsibility 6.03 5.56 

(.88) (1.20) 

Acceptance 5.80 4.80 

(1.32) (1.37) 

Confrontation 5.83 4.83 

(1.15) (1.55) 

Directiveness 4.71 4.64 

(1.45) (1.47) 

Empathy 3.66 3.89 

(1.72) (1.68) 

Genuineness 6.51 6.05 

(.99) (1.24) 

(Table continues) 
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Table 2 - Continued 

Means and Standard Deviations of all Measures for Females 

and Males1 

Measures Females Males 

Nurturance 

Self Disclosure 

Attractiveness 

Expertise 

Tolerance 

Trustworthiness 

Concreteness 

Immediacy 

Quality of Outcome 

6.03 5.41 

(1.12) (1.32) 

4.07 4.24 

(1.63) (1.59) 

4.36 3.73 

(1.38) (1.27) 

5.80 5.28 

(1.41) (1.47) 

5.49 4.75 

(1.19) (1-31) 

6.26 5.60 

(1.19) (1.47) 

5.87 5.32 

(1.17) (1-41) 

5.25 4.64 

(1.10) (1.36) 

5.63 4.91 

(1.22) (1.35) 

(Table continues) 
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Table 2 - Continued 

Means and Standard Deviations of all Measures for Females 

and Males1 

Measures Females Males 

EAC Total Score 4.92 4.54 

(.73) (.79) 

Counselor Rating Form (Short Form) Subscales 

Attractiveness 5.51 5.19 

(1.24) (1.03) 

Expertness 6.12 5.98 

(1.01) (.78) 

Trustworthiness 6.08 5.67 

(1.19) (1.36) 

Thermometer Method 20.56 20.21 

(7.08) (6.61) 

Cultural Mistrust Inventory 177.51 184.37 

(29.96) (36.08) 

ATSPPH2 31.25 39.19 

(11.31) (9.91) 

1 N = 6 0 females; 51 males 

2 ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 

Note: Top scores are means; scores in parentheses are 

standard deviations. 
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Table 3 

Multiple Regression Analyses Results for Total Sample on 

Expectations About Counseling Subscales1 

Predictors Standardized 
Beta 

E - value 

Motivation 

Therapist Race -.31 

Subject Gender -.19 

Thermometer Method -.18 

Openness 

Therapist Race -.51 

ATSPPH2 -.21 

Subject Sex -.13 

Respons ib i1ity 

Therapist Race -.36 

ATSPPH -.19 

Subject Gender -.15 

Acceptance 

Subj ect Gender -.35 

Therapist Race -.20 

Confrontation 

Subject Gender -.35 

Therapist Race -.27 

-3.56 

- 2 . 2 6 

-2.04 

-6.31 

-2.48 

-1.53 

-4.13 

-2.07 

-1.71 

-4 . 02 

-2.38 

-4.12 

-3.14 

.0005 

.0255 

.0435 

.0000 

.0145 

.1284 

.0001 

.0400 

.0901 

.0001 

.0188 

.0001 

.0021 

(Table continues) 
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Table 3 - Continued 

Multiple Regression Analyses Results for Total Sample on 

Expectations About Counseling Subscales 1 

Predictors Standardized 
Beta 

E - value 

Directiveness 

CMI3 

Empathy 

ATSPPH 

Genuineness 

Therapist Race 

Subject Gender 

CMI 

Nurturance 

Subject Gender 

Therapist Race 

Self Disclosure 

Therapist Race 

Attractiveness 

Therapist Race 

Subject Gender 

ATSPPH 

.14 

.21 

-.23 

-.19 

-.17 

-.25 

-.16 

- . 2 0 

-.39 

-.18 

-.15 

1.49 .1384 

2.35 .0203 

-2.59 .0107 

-2.09 .0383 

-1.89 .0615 

-2.74 .0071 

-1.83 .0699 

-2.14 .0342 

-4.50 .0000 

-2.03 .0439 

-1.62 .1075 

(Table continues) 
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Table 3 - Continued 

Multiple Regression Analyses Results for Total Sample on 

Expectations About Counseling Subscales 1 

Predictors Standardized 
Beta 

E - value 

Expertise 

Therapist Race -.24 

Subject Gender -.23 

ATSPPH .15 

Tolerance 

Subject Gender -.29 

Therapist Race -.19 

Trustworthiness 

Therapist Race -.26 

Subject Gender -.25 

Concreteness 

Subj ect Gender -.23 

Therapist Race -.21 

Immediacy 

Therapist Race -.37 

ATSPPH -.22 

Subject Gender -.17 

Thermometer Method -.14 

•2.68 .0083 

•2.47 .0149 

1.53 .1285 

•3.22 .0017 

-2.12 .0357 

-2.96 .0038 

-2.80 .0060 

-2.54 .0123 

-2.39 .0185 

-4.43 .0000 

-2.46 .0153 

-1.96 .0523 

-1.70 .0907 

(Table continues) 
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Table 3 - Continued 

Multiple Regression Analyses Results for Total Sample on 

Expectations About Counseling Subscales 1 

Predictors Standardized 
Beta 

t E> - value 

Quality of Outcome 

Subject Gender -.19 -2.10 .0381 

Therapist Race -.29 -3.30 .0013 

ATSPPH -.23 -2.50 .0137 

Total Score 

Therapist Race -.35 -4.09 .0001 

Subject Gender -.25 -2.96 .0037 

1 N 111 

2 ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 

CM I = Cultural Mistrust Inventory 
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Table 4 

Multiple Regression Analyses Results for Total Sample on 

Counselor Rating Form (Short Form!1 

Predictors Standardized 
Beta 

t E - value 

Attractiveness 

Therapist Race -.29 -3.32 .0012 

CMI2 -.19 -2.14 .0340 

Expertness 

Therapist Race -.19 -2.07 .0409 

CMI -.17 -1.83 .0692 

Trustworthiness 

Therapist Race -.33 -3.92 .0002 

CMI -.26 -3.08 .0026 

Subject Gender -.14 -1.64 .1036 

N = 111 

CMI = Cultural Mistrust Inventory 
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Table 5 

Multiple Regression Analyses Results for Females on 

Expectations About Counseling Subscales 1 

Predictors Standardized 
Beta 

value 

Motivation 

Therapist Race 

Thermometer Method 

CMI2 

-.32 

-.39 

.25 

-.17 

-2.71 

-3.07 

1.99 

-1.47 

.0088 

.0033 

0506 

1451 ATSPPH3 

Openness 

Therapist Race -.56 -5.02 .0000 

ATSPPH -.20 -1.84 .0703 

Responsibility 

Therapist Race -.35 -3.06 .0030 

CMI -.34 -9.52 .0040 

Acceptance 

Therapist Race -.30 -2.42 .0100 

CMI -.21 -1.71 .0900 

Confrontation 

Therapist Race -.32 -2.61 .0113 

Directiveness 

Predictors failed to enter model at .15 significance. 

Empathy 

Predictors failed to enter model at .15 significance. 

(Table continues) 
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Table 5 - Continued 

Multiple Regression Analyses Results for Females on 

Expectations About Counseling Subscales 1 

Predictors Standardized 
Beta 

£> - value 

Genuineness 

CMI -.36 -3.04 .0035 

Therapist Race -.25 -2.14 .0364 

Nurturance 

Therapist Race -.18 -1.47 .1462 

Self Disclosure 

Predictors failed to enter model at .15 significance 

Attractiveness 

-.46 -3.92 .0000 

-.20 -1.74 .0866 

Therapist Race 

ATSPPH 

Expertise 

Therapist Race 

Tolerance 

Therapist Race 

Trustworthiness 

Therapist Race 

CMI 

Concreteness 

Therapist Race 

CMI 

-.32 

-.21 

-.36 

-.31 

-.30 

- . 2 2 

-2.61 .0115 

-1.68 .0982 

-3.07 .0032 

-2.63 .0108 

-2.43 .0181 

-1.80 .0760 

(Table continues) 
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Table 5 - Continued 

Multiple Regression Analyses Results for Females on 

Expectations About Counseling Subscales1 

Predictors Standardized 
Beta 

E - value 

Immediacy 

Therapist Race -.39 

Thermometer Method -.22 

ATSPPH -.20 

Quality of Outcome 

Therapist Race -.29 

ATSPPH -.25 

Total Score 

Therapist Race -.40 

-3.32 

-1.92 

-1.71 

- 2 . 2 8 

-1.99 

-3.35 

,0016 

,0596 

0919 

0260 

0505 

0014 

N = 60 

CMI 

ATSPPH 

Cultural Mistrust Inventory 

Attitudes Toward Seeking Professional 

Psychological Help 
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Table 6 

Multiple Regression Analyses Results for Females on 

Counselor Rating Form (Short Form)1 

Predictors Standardized 
Beta 

t E < t 

Attractiveness 

CMI2 -.45 -3.94 .0002 

Therapist Race -.23 -2.05 .0445 

Expertness 

CMI -.36 -3.03 .0037 

Therapist Race -.19 -1.62 .1099 

Trustworthiness 

CMI -.50 -4.65 .0000 

Therapist Race -.31 -2.86 .0058 

N = 60 

2 CMI = Cultural Mistrust Inventory 
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Table 7 

Multiple Regression Analyses Results for Males on 

Expectations About Counseling Subscales 1 

Predictors Standardized 
Beta 

E < t 

Motivation 

Therapist Race 

Openness 

Therapist Race 

ATSPPH2 

Respons ib i1ity 

Therapist Race 

Acceptance 

Thermometer Method 

Confrontation 

Therapist Race 

Directiveness 

CMI3 

Empathy 

ATSPPH 

Therapist Race 

Genuineness 

Therapist Race 

- . 2 6 

-.48 

-.21 

-.35 

-.30 

- . 2 6 

.20 

.29 

- . 2 0 

-.25 

-1.91 

-3.80 

-1.68 

-2.67 

-2.25 

-1.92 

1.47 

2.17 

-1.49 

.0612 

.0004 

.0994 

.0100 

.0286 

.0601 

.1472 

.0348 

.1420 

•1.87 .0661 

(Table continues) 
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Table 7 - Continued 

Multiple Regression Analyses Results for Males on 

Expectations About Counseling Subscales1 

Predictors Standardized 
Beta 

E - value 

Nurturance 

Predictors failed to enter model at .15 significance 

Self Disclosure 

.24 

.23 

1.83 

1.74 

.0721 

.0878 

ATSPPH 

Therapist Race 

Attractiveness 

Therapist Race -.31 -2.35 .0225 

Expertise 

ATSPPH .25 1.82 .0736 

Tolerance 

ATSPPH .23 1.70 .0942 

Trustworthiness 

Thermometer Method .28 2.08 .0425 

Concreteness 

Predictors failed to enter model at .15 significance 

Immediacy 

Therapist Race -.35 -2.67 .0101 

ATSPPH -.24 -1.84 .0709 

(Table continues) 
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Table 7 - Continued 

Multiple Regression Analyses Results for Males on 

Expectations About Counseling Subscales1 

Predictors Standardized 
Beta 

E - value 

Quality of Outcome 

Therapist Race -.28 -2.11 .0402 

Thermometer Method .23 1.77 .0833 

ATSPPH -.23 -1.74 .0881 

Total Score 

Therapist Race -.32 -2.42 .0192 

N = 51 

ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 

CMI = Cultural Mistrust Inventory 
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Table 8 

Multiple Regression Analyses Results for Males on Counselor 

Rating Form (Short Form)1 

Predictors Standardized 
Beta 

t E - value 

Attractiveness 

Therapist Race - . 4 6 - 3 . 6 6 . 0 0 0 6 

Expertness 

Therapist Race - . 2 4 

00 
r-• i 
I . 0 8 0 7 

Trustworthiness 

Therapist Race 1 
•
 to
 

- 3 . 2 7 . 0 0 2 0 

1 M -N = 51 
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Table 9 

Correlations Among Predictor and Criterion Variables for 

Total Sample1 

Predictor Variables2 

Criterion 
Variables3 CMI TM ATSPPH SEX RACE 

Expectations About Counseling Subscales 

Mot. 

V
O
 

0
 • 
1 

€
0
 

H
 • 
1 

in 
o
 • -.18* -.31** 

Open. -.13 -.08 -.17 -.19* -.47** 

Resp. -.13 -.10 -.18 -.21* -.32** 

Accept. -.11 -.03 -.06 -.34** -.20* 

Confro. -.01 -.07 -.13 -.34** -.26** 

Direct. -.14 -.12 -.01 -.02 -.02 

Emp. .12 .07 .22* .06 -.16 

Gen. -.19* -.04 -.06 -.20* -.23* 

Nurt. .01 .02 .06 -.24** -.16 

Self D. .06 .06 .16 .05 -.20* 

Attr. -.12 -.10 -.14 -.23* -.36** 

Expert. .02 .01 .11 -.17 -.26** 

Tol. -.05 .01 .03 -.28** -.18 

Trust. .15 .00 -.04 -.24* -.25** 

Concr. -.11 .00 .00 -.21* -.22* 

Immed. -.19* -.17 -.23* -.24* -.33** 

Q/Out. -.10 .04 -.25** -.27** -.24** 

Total -.06 -.00 -.00 -.24** -.34** 

(Table continues) 
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Table 9 - Continued 

Correlations Among Predictor and Criterion Variables for 

Total Sample1 

Predictor Variables2 

Criterion 
Variables3 CMI TM ATSPPH SEX RACE 

Counselor Rating Form (Short Form) Subscales 

Attr. -.19* -.06 -.02 -.13 -.30** 

Expert. -.17 -.13 -.02 -.07 -.19* 

Trust. -.28** -.07 -.05 -.16 -.33** 

*p < .05 **p < .01 

1 N = 111 

2 CMI = Cultural Mistrust Inventory 

TM = Thermometer Method 

ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 

Sex = Gender of Participant 

Race = Race of Therapist 

3 EAC = Expectations About Counseling Scale 

(See Table 1 for the complete names of the 

subscales) 

CRF = Counselor Rating Form - Short Form 

(See Table 1 for the complete names of the 

subscales) 
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Table 10 

Correlations Among Predictor and Criterion Variables for 

Females1 

Predictor Variables2 

Criterion 
Variables3 CMI TM ATSPPH RACE 

Expectations About Counseling Subscales 

Mot. 1 • o
 3̂ -.36** -.08 -.36** 

Open. -.11 -.21 -.09 -.52** 

Resp. -.31* -.26* -.12 -.32* 

Accept. -.18 -.19 -.04 -.28** 

Confro. -.10 -.01 -.03 -.32** 

Direct. -.08 -.11 -.02 -.05 

Emp. .06 .05 .12 .10 

Gen. -.34** -.22 -.02 -.22 

Nurt. .02 1 • o
 

.14 .18 

Self D. -.06 .08 .07 -.16 

Attr. -.10 -.23 -.11 -.42** 

Expert. -.10 -.08 .14 -.32* 

Tol. -.10 -.08 -.08 -.21 

Trust. -.28* -.27* .00 -.33** 

Concr. .19 .09 .00 -.28* 

Immed. -.11 -.31* -.15 -.39** 

Q/Out. -.13 -.14 -.19 -.23 

Total -.12 -.18 -.03 -.40** 

(Table continues) 
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Table 10 - Continued 

Correlations Among Predictor and Criterion Variables for 

Females1 

Predictor Variables2 

Criterion 
Variables3 CMI TM ATSPPH RACE 

Counselor Rating Form (Short Form) subscales 

Attr. -.43** -.25 -.05 -.19 

Expert. -.35** -.15 -.07 -.16 

Trust. -.48** -.20 -.02 -.26* 

*p < .05 **p < .01 

1 N = 60 

2 CMI = Cultural Mistrust Inventory 

TM = Thermometer Method 

ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 

Sex = Gender of Participant 

Race = Race of Therapist 

3 EAC = Expectations About Counseling Scale 

(See Table 1 for the complete names of the 

subscales) 

CRF = Counselor Rating Form - Short Form 

(See Table 1 for the complete names of the 

subscales) 
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Table 11 

Correlations Among Predictor and Criterion Variables for 

Males1 

Predictor Variables2 

Criterion 
Variables3 CMI TM ATSPPH RACE 

Expectations About Counseling Subscales 

Mot. - . 1 7 - . 0 4 . 1 6 - . 2 6 

Open. - . 1 2 . 0 5 - . 1 4 - . 4 5 * * 

Resp. . 0 2 •
 o to
 

- . 1 2 - . 3 5 * 

Accept. . 0 1 . 3 0 * . 2 2 - . 1 5 

Confro. . 1 6 . 1 4 . 0 0 - . 2 6 

Direct. . 2 0 . 1 4 . 0 9 . 0 1 

Emp. . 1 8 . 1 0 . 3 2 * - . 2 4 

Gen. - . 0 4 . 1 2 . 0 3 - . 2 5 

Nurt. . 0 6 . 1 2 . 1 9 - . 1 5 

Self D. . 1 9 . 2 7 . 2 8 * - . 2 4 

Attr. - . 1 0 . 0 6 - . 0 1 - . 3 1 * 

Expert. •
 00

 

. 1 2 . 2 5 - . 2 2 

Tol. . 0 4 . 1 1 . 2 3 - . 1 8 

Trust. - . 0 1 - . 2 8 * . 0 8 - . 2 1 

Concr. . 0 0 . 0 6 . 1 6 - . 1 9 

Imined. - . 2 2 - . 0 5 - . 1 9 - . 3 2 * 

Q/Out. - . 0 3 . 2 5 - . 1 5 - . 2 8 * 

Total . 0 3 . 1 9 . 1 5 - . 3 2 * 

(Table continues) 



109 

Table 11 - Continued 

Correlations Among Predictor and Criterion Variables for 

Males1 

Predictor Variables2 

Criterion 
Variables3 CMI TM ATSPPH RACE 

Counselor Rating Form (Short Form) Subscales 

Attr. .10 .20 .15 -.46** 

Expert. .06 -.09 .14 -.24 

Trust. -.09 .05 -.02 -.42** 

*p < .05 **p < .01 

1 N = 51 

2 CMI = Cultural Mistrust Inventory 

TM = Thermometer Method 

ATSPPH = Attitudes Toward Seeking Professional 

Psychological Help 

Sex = Gender of Participant 

Race = Race of Therapist 

3 EAC = Expectations About Counseling Scale 

(See Table 1 for the complete names of the 

subscales) 

CRF = Counselor Rating Form - Short Form 

(See Table 1 for the complete names of the 

subscales) 
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