Denton CVB Advisory Board

September 20, 2004

AGENDA

Introductions/Individual Activity Updates

Minutes from the June 8, 2004 meeting included in packets

Review local occupancy report (Apr— June, 2004)

Committee Reports

A, Marketing Comnuttee — Marty Newman

1.

Package Development and Promotion

2. 4" of July Package Campaign Recap
3.
4. On-campus Relatmnshlp Development Project with Meeting

Hospitality Round-up Luncheon, Sept 22

Planners

. Holiday Highway co-op campaign promoting Christmas

Shopping in Denton

. Presidential Flection Memorabilia Collection and Comedy Night

Fundraiser for CVB and GDAC

. “Our Town Photography Contest™

B. Alternative Revenue Task Force — Mickey Wheatley

1
2.
3.

Travel Hero
Hotel and Local Hospitality Marketing Partners
Packaging for Profit — ie: Horse Country Tours

C. Directional Signage — Linda Ratliff

Staff Activity Reports

A. Director’s Report: Overall Departmental
Activity/Promotions/Special Camipaigns — Kim Phillips

B. Sales & Servicing — Diann Overgaard
Sports Marketing — Jason Piter (Report will be given by Kim Phillips)
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CVB Advisory Board Minutes
June 8§, 2004, 3:30 p.m.
Denton Convention & Visitors Bureau

L. Present: Mickey Wheatley, Chairman; Donna DiSario; Mike Brixey; Alana Sanders; Julie
Glover; Georga Caraway; Roni Beasley; Chuck Carpemter; Jason Piter; Andy Sedino; George
Young; Diann Overgaard; and Kim Phillips.

Mickey Wheatley called the meeting to order.

I1. Minutes

The minutes of the March 8, 2004 CVB Advisory Board meeting were included in the packets
and reviewed.

III. Review of Local Occupancy Report (January — June, 2004)

The local occupancy tax and ADR report for January - June 2004 was included in the packets for
the information of the Board.

TV. Committee Reports

A. Marketing Committee — Mickey Whealley presented the Marketing Committee report in

Marty Newman’s absence.

Qur Town Photo Contest — was very suceessful with a total of 76 entries by the end of the
contest. The twelve winning photographs will be featured on a 2005 calendar being
produced by NorthStar Bank. The winners and about 30 honorable mention photographs
were included in an exhibit at the Center for Visual Arts June 3-6. CVB staffis
beginming conversation with the Denton Connection to merge their photography contest
mto the CVB’s to achieve one popular, city-wide contest.

4" of July Packages — Ads promoting overnight packages in conjunction with the 4" of
July activities in Denton will run in two target areas: Sherman/Denison and Wichita
Falls. A sample of the flier and all the elements contained in the package promotion was
included in the meeting packets.

. Alternative Revenue Task Force — Mickey Wheatley reported that this Committee had
recommended Online Agency, a program for generating alternative revenue utilizing
online website advertising, to the Chamber Board of Directors. After much discussion at
the Board level, the Chamber Board determined that the only way in which they would
be willing to enter into the agreement with Online Agency was with a guarantee that they
would sell enough adveriising on our site lo cover our investment without the CVEB
having to invest cash. This alternate proposal was offered Online Agency and they
declined. The Alternative Revenue Committee will continue to research other options
and report back to the Advisory Board at the next mecting.
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ROOMS

CITY OF DENTON

HOTEL OCCUPANCY TAX COLLECTION SUMMARY
FOR APRIL 2004 THROUGH JUNE 2004

AVG. DALY OCCUPANCY TAXABLE
HOTEL NAME ROOM RATE RENTED RATE GROSS SALES EXEMPTIONS REVENUE HOTEL TAX DUE

Best Western

Aprit 5 8212 1671 86.1% % 13845090 % 1.616.00 3 13683490 5 057544

May L3 78.51 1680 B45% % 13437941 3 14500 § 1342341 % 9,685.13

June b 3 78.04 1760 81.1% % 14087717 § 1,741.680 % 13013657 & ©,730.49
Clayton Housa (1)

June 3 18.15 35 % 4781195 § 3086195 & 17.250.00 § 1,207 50
Comfort Suites

April L 9088 1451 704% § 131,860045 % 1045054 % 12140891 § 8,498 69

May L3 7850 TMes o4.3% B 0280479 § 1,69600 3 g91,107.80 % B8,377.55

June & B202 1413 68.3% 3 115,800 64 3% 271652 5 11318472 5 7,922 B9
Days inn

Aprll § 55.13 1034 80.0% 3% 5700069 § 17500 % S96,825.06 § 387782

May § 43 .86 950 44.4% & 4166752 & 87500 5 7252 § 2,855.48

June 5 44.52 860 464% $ 4273484 § 4425 % 4269059 § 2,988.34
Dentan Super &

April L A7 .96 1257 86.0% % 7846661 § - & 7B 46661 § 5,402 67

May % 44 65 1310 51.0% % Ba5138t % - L] 585138 5 4,165.98

June 5 46,25 1237 340% 5 B224131 & - kS 8224131 § 4 35689
Desert Sand=

April £ 360 621 576% % 2183804 % 11,847.04 & 559200 3% 6044

May 5 32,75 vy S0.5% % 2285460 F 1558860 3 736600 §$ 51562

June $ 2928 T3 5B85% § 2072640 3 1329940 % 743400 § £20.38
Exel Inn

Aprit ¥ 37.85 2135 BL5% % 9147396 § 208690 % BO47.06 % 6,208.40

May ] 37.04 1915 55.7% % 7233256 § 804800 % 64, 28456 5 4,490 92

June 3 37.M 1735 51.8% $ GIM276 & 83850 6710426 § 4,687.30
Hampton Inn

April F TT.18 2011 BO% 3 15518579 % 200000 % 15300579 & 10,716,770

May 5 7300 2035 T $ 14677678 & 581537 § 14116141 % 9,881.29

Juna $ 7224 2089 B1.0% $ 15082371 3 250480 % 14841881 § 10,389.31
Heritage inns

April L 76,97 163 459% 3 1302725 % 1565000 % 1147725 % 803,44

May ¥ £9.14 163 478% % 1,27081 & 155081 & 972081 § 580.45

June 3 7854 102 24% 5 7900 % 1,500,006 § 6499100 % 454 37
Denton Inn & Suites

Aptil 5 53.52 116 3% % 620800 $ - % 5208.00 $ 43456

May 5 56.09 377 BE% 5 214700 % - B MA47.00 $ 1,480.29

June '$  4p78 485 11.46% § 2414800 § - % 2414600 § 1,690.22
Holdlay Lodge (1)

Jue ki 2B.27 782 543% % 237050 § 15,79450 % 857600 % 460.32
Howard Johrison

April L 54 49 1374 65.4% § T4B7047 3 “ P T4B7D47 3 5,240.93

May $ 45.00 1099 507% 3 5075385 § - % 5075385 % 3,517.77

June 3 46,22 1158 B51% & 5353658 % - 5 5353658 % 3,747.56
i.a Quinta

April k1 65,87 2610 &T.0% % 171,601,080 % 123085 5 17067045 % 11,546,093

May k2 5973 2376 T7.0% % THMHTTY § 34807 % 13807700 % 2.685.39

Jung 3 60.12 2459 82.0% % 14782984 % 327286 % 144 58688 § 10,11868
Motel 6

April L 3887 2104 83.2% § B216404 § 2689491 % 7946813 % £ 562,684

May 3 3734 2073 786% % 7825580 & 1,79046 % 7846534 § 5,392.57
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PC = Political Geresetress-Comedy

An evening of political humor and improvisation featuring the Last Ham Standing
comedy ensembie

Presented by the Greater Denton Arts Council and Denton Convention and

Visitor Bureau

Friday, October 1, 2004
Center for the Visual Arts
(Corner of Hickory and Bell, downtown Denton)

8:00 pm: Galleries open for Winners and Wannabes, an exhibition of American
prasidential campaigns from the 1840s to the present.

8:30: pm Last Ham Standing performance (Material rated “PG-13")

$20 Admission (Table seating option with first 200 tickets sold)
Complimentary beverages and snacks

ADVANCE TICKETS: Center for the Visual Arts (400 E. Hickory)
Denton Chamber of Commerce (414 W. Parkway)

ONLINE TICKET PURCHASE AT: www.discoverdenton.com

Tickets on sale at the door as available

For additional information phone GDAC (840-382-2787) or,
Denton Convention and Visitor Bureau (940-382-9693)




PIGGIRG DUT O IMPEOY COMEDRY

Presented by the Greater Denton Arts Council and the Denton
Convention and Visitor Bureau,

11
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Hotel Package Ideas

North Star Getaway
Tickets to the Sky Theater
1 night min stay

Diinner

cape o the I L.
Transportation to MALL
$50 gift certificate for Golden Triangle Mall

2-night stay

A Step Back in Jime

1 night min stay

Museum passes redeemable for a gift

Carriage Ride thru Historie Dist. {7)

Breakfast for Two @ Ruby’s Dinner or Dinner
for 2 (@ Hannah’s

Downtown Coupons

How Sweer it is
Chocolates from The Candy Store

Wine tasting at Wine-on-the-Square

Souvenir glasses from Wine-on-the-Square
Dinner at Hannah's

1 Night stay at Wildwood Inn or Heritage Inns
$25 Downtown Dollars

Now Playing in Dewton

2 Tickets to your choice of play at the Campus
Theatre

Dinner for 2

Ice Cream after the show

Min. 1 Night Stay

Optional add on — Wine Tasting at Wine-on-the-
Square

Milling uroun
Day Tour

Work with lecal business to offer planned tours
of manufacture’s in the Denton area,

Horse Play
Horse Country Towr including the Mid-Evil

times training faciliry
Dinner at Mid-Evil Times
1 night min stay
Breakfast for 2

Girls Great Escape

Time sensitive package

Offer a scrap booking Friday night escape ata
local botel, could rotate this package between
hetels

1 night min stay

Box dinner included

Work with “Scrapping For Keeps™ or “Michaels™
for scrap booking sessions

Kil'n Time in Denton

2 person mimnimum

1 night min stay

$50 Credit at Kil'n Time Pottery
$50 Dovwntown Dollars

The Grear Outdoors (manly packagel

2 person min

1 night min stay

Fishing Guide on Lake Ray Roberts for 4 to 6
hours

or

Canoo Rentzl

Dinner at Huck’s on Lake Ray Roberts or Ponder
Steak House

Like An Eaple or & the Pioncer Sprit
1 night min stay
2-4 tickets to a UNT or TW1J athletic event,
concert or theatre performance
Dovmntown Dollars '

Tay.Eree Shopping Weekend

1 night tnin stay

Up to 4 pass to the water park
%100 Gift Certificate to the Mall
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and all thatfazz!

June 2004 CVE ACTIVITY REPORT - From Kim Phillips

TOURISM AND CONVENTIONS

Administration/Meetings
Staff attended the following meetings and events:

Director: Holiday Lighting Promo Campaign meeting; Chamber Elected Officials Reception; DFWATC Board
of Directors meeting; DFWATC Marketing Committee meeting; DFWATC Member Services Meeting; Greater
Denton Sports Commission Board of Directors Mecting; Chamber staff meeting; Blues Fest Promo Campaign
meeting; Texas Travel Information Center visits at Gainesville, Wichita Falls and Denison; Downtown Task
Force Meeting; Main Street Marketing Committee; CVB Advisory Board meeting; Chamber Board of Directors
Meeting; Gaylord Resort meeting; Doral Tesoro Resort meeting; DOVIA meeting; GDAC meeting on
Presidential Election Memorabilia Exhibit; Camberland Presbyterian Children’s Home 100" birthday event;
Chamber mixer at Tour 18; CVE Alternative Revenue meeting; Spirit of the West Resort meeting.

Services Coordinator: DFWATC Media Committee Meeting; Chamber New Member Orientation; Chamber

staff meeting; CVB Marketing Committee meeting; UNT General Orientation; Met with Texas Lil’s about
mesting space; Texas Travel Information Center visits at Gainesville, Wichita Falls and Denison.

Promotions/Advertising/Media

Promotion/Medias:

Denton “Our Town” Photography Contest Exhibit — Winning photos and honorable mentions were featured in
thiz exhibit hosted by the Center for Visual Arts hume 3-6, 2004,

th

4" of July — CVB staff coordinated a series of “4" of July Family Fun Packages® that were promoted via fliers
in Texas Travel Information Centers and in a short newspaper advertising campaign (six ads total) in Wichita
Falls/Vernon arca and the Sherman/Denison areas. The packages provide a “one-stop shop” opportunity for
visitors. Advertising was degigned to drive visitors to the CVB website where overnight packages could be
booked online or by calling our direct toll free line. One package was sold to a visitor from Sherman and they
stayed two nights at the Radisson, ‘

Presidential Election Memeorabilia Exhibit — CVB and GDAC staff are working to develop a series of ancillary
events surrounding this unique exhibit that will heighten awareness of the ¢xhibit plus provide a valuable
package component for individual visitor and group packages during the exhibit’s stay in Denton Seplember-
October, 2004, The CVEB has already coordinated a promotional agreement with the Sixth Floor Museum to
cross sell each other’s exhibits smmce the audiences are the same type of people. The Sixth Floor Museum will




Texas/New Mexico Journey - 129
Better Homes & Garden- 18
Souwthem Living - 708

Texas Iighway - 246

Texas Monthly — 125

Texas Visitor Guide - 3233

USA Weekend — 26

Tatal 4 485

= www discoverdenton.com website ~ 4,278 users/page views for the month

» The following are just some of the ways VISITORS heard about Denton;
(This information reflects visitor requests only)
Internet - 3 Events/Festivals/Races/Water Park —  Advertisements/Tourism Publications —
Conference/Camps/Sports ~ 1 University/Family/Graduation - 2 Not indicated/other - 5

SPORTS MARKETING

Administration/Meetings

Greater Denton Sports Cornmission; Denton Young Professionals; CVB Advisory Board; New Member Orentation;
Denton Chamber Mixer; Great American Shootout; Texas Amateur Athletic Federation; UNT Mean Green Luncheon;
Denton Parks and Recreation; New Member Orientation; CVE Alternative Revemme Meeting

Sports Promotion/Awareness

Denton Girls Softball and ASA District 13 hosted the 12 Under Girls State Tournament on June 27-29, 2004, The
event was bid on with the help of the Denton CVB and Greater Denton Sports Commission. Twenty-four teams which
included 500 participants, parents, and coaches received information and hospitality sponsored by the Denton CVE and
Creater Denton Sports Commission.

Future Events and Proposals

The University of North Texas secured the bid for the Sun Belt Conference Men's and Women's Basketball
Championship in March of 2003,

The Greater Denton Sports Commission and Denton Parks and Recreation will co-host the Texas Amatenr Athletic
Federation Youth State Flag Football Tournament on November 19-21, 2004,

The Greater Denton Sports Comimission and Denton Parks and Recreation are preparing a bid for the Texas Amateur
Athletic Federation Gymnastics State Chatnpionship in May 2003,




Courthouse Grand Opening — CVB staft is working with CHOS staft and County officials in the coordination of
a full day elaborate celebration for the completion of the Courthouse restoration project. The event will be
Saturday, November 6. Kim has been appointed to serve on the CHOS Celebration Committes. As a result, the
CVB is coordinating much of the advertising for the event and assisting in planning for the celebration.

UNT Foothall Packages — The CVB is working with UNT Adthletics to develop special packages for UNT home
football games. The packages will include game tickets, concession tickets, lailgating specials, overnight hotel
stay, dinner, and UNT merchandise such as shirts and pom-poms. The packages will be marketed to UNT
Alummn: to encourage alumni enthusiasm for UNT as well as community, student and family awareness of the
football program.

Advertising:

AAA Texas Journey - 1/6 page color ad in July/Aug 2004 issue promoting Blues Fest, Courthouse-on-the-
Square, and general Denton tourism.

Fort Worth Key Magazine - editorial promoting Arts, Antiques & Autos Festival (free editarial)

Meetines/Conventions

Ubpcoming:

SWANA Nationals ~ August 500 people
UNT Family Weekend — Oct 1-2 500 people
State Bar of Texas — Oct. 19-22 : 150 people
UNT Work Teams — Skill Facilitator Conf. — Nov. 14-18 150 people

Monthly Totals for Denton Website and Information Requests

Chamber Visitor Center — 49 (8 out-of-state)
= TFront office responded to 21 general requests, 38 r¢location requests and 16 visitor requests — reflects only
requests tnken over phone and e-mail.
¢ Reader Response Leads July:
Texas/New Mexico Journey - 135
Southern Living - 36
Texas Highway - 35
Texas Monthly — 3
Texas Visitor Guide - 103
Total 312

www.discoverdenton.com website — 4,436 users/page views for the month
+ The following are just some of the ways VISITORS heard aboul Denton:
(This information reflects visitor requests only)
Intemnet - 3 Events/Festivals/Races/Water Park —  Advertisements/Tourism Publications - 6
Conference/Camps/Sports — University/Family/Graduation - 4 Not indicated/other - 3




ENTON

) and all thatinzz!

Aumst 2004 CVB ACTIVITY REPORT - From Kim Phillips

TOURISM AND CONVENTIONS

Administration/Meetings
Staff attended the following meetings and events:

Director: TACVE Annual Conference in Conroe; TACVE Executive Board Meeting in Conroe; TACVB
Board of Directors Meeling in Conroe; Courthouse on the Square Rededication Committes meeting (2x);
DFWATC Media Committee Meeting in Grand Prairie; DFWATC Marketing Meeting in Irving; DFWATC
Board of Directors Retreat in Grapevine; DFWATC Quarterly Membership Mixer in Arlington; Leadership
Denton; Denton Main Street Marketing Committee meeting; Holiday Highway Campaign organizational
meeting; Arts & Jazz Festival Meeting; Photography Contest Committee organizational meeting; CVB
Marketing Committee Meeting; CVEB Alternalive Revenue Committee meeting; Cycling Race Task Force
Meeting; Storyteling Festival brainstorming meeting.

Services Coordinator: Attended TACVB in Lake Conroe; Hosted the UNT Eagle Ambassadors on a tour of
downtown Denton; CVB Masketing Committee meeting; Met with Tiger Byte conceming website; attended
Denton Days at TWU for new students; Met with Denton Connection concerning the photo contest; attended the
CVEB All. Rev. meeting; attended the DFWATC mixer.

Promotions/Advertising/Media

Promotion/Medias:

Presidential Election Memorabilia Exhibit — CVB and GDAC staff are working to develop a senies of ancillary
¢vents surrounding this unique exhibit that will heighten awareness of the exhibit plus provide a valuable
package component for individual visitor and group packages during the exhibit’s stay in Denton September-
October, 2004, The CVB has already coordinated a promotional agreement with the Sixth Floor Museum to
cross sell each other’s exhibits since the andiences are the same type of people. The Sixth Floor Museum will
also represent an added vahie {0 group package options. The CVB is also facilitating overnight package
development utilizing the exhibit opening and the Arts, Antiques & Autos event on the Denton Square the
weekend of September 11.

Courthouse Grand Opening — CVB gtaff is working with CIHOS staff and County officials in the coordination of
a the ¢elebration for the completion of the Courthouse restoration project. The event will be Saturday,
November 6. Kim has been appointed to serve on the CHOS Celebration Committee. As a result, the CVB is
coordinating much of the advertising for the event and assisting in planning for the celebration.

10




(This information reflects visitor requests only)

Internet -  Events/Feslivals/Races/Water Park —  Advertisements/Tourism Publications - 4
Conference/Camps/Sports — University/Family/Graduation - 3 Not indicated/other - 10
Sports Marketing

Administration/Meetings

Greater Denton Sports Commission; Denton Young Professionals; CVB Alternative Revenue; Texas Amateur Athletic
Federation; Denton Bike Race Exploratory Committee; Denton Chamber CH Collins Ribbon Cutting; TACVE Anmual
Conference in Conroe.

Sporis Promotion/Awarcness

¢  Denton Ryan High School Volleyball Classic was held at Ryan High School Gym on August 11-15.
©  The event hosted approximately 150 participants, coaches, officials, parents, and fans with an estimated
economic impact of over $25,000. ‘
¢ The Greater Denton Sports Comrmission and the Denton CVB provided hospimlity bags for all of the
participants and coaches,

©  The Denton CVB and the Greater Denton Sports Commission lunch and dinner for the coaches and officials.

®  The Greater Denton Sports Commission hosted the 6h Annual Sports Extravaganza at Golden Triangle Mall on August
14", The event promoted local sports organizations, businesses, and programs.

Future Events and Proposals

The University of North Texas secured the bid for the Sun Belt Conference Men's and Women's Basketball
Championship in March of 2005,

s 'The Greater Denton Sports Comnigsion and Denton Parks and Recreation will co-host the Texas Amateur Athletic
Federation Youth State Flag Football Tournament on November 19-21, 2004,

s  Texas Woman's University has secured a bid for the USA Gymnastics collegiate conference tournament in March of
2005,

&  The Greater Denton Sports Commisston and Denton Parks and Reercation are preparing a bid for  Texas Amateur
Athletic Federation Gymnastics State Championship in May 2005.

o The Greater Denton Sports Comimission is exploring the opportunity to host a Bicycle Race in October of 2005
through the Texas Bicyele Racing Association,
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Bed & Breakfasts

Whether it is the International feel of the unjversity

communities with a combined student population of

40,000 and a world renowned jazz band or the serenc
beauty of some of America’s finest horse country, Det
is truly a clty without limits. It's family, friends, festiv
and fun. It's downright delicious food and fanfare, It's
rAusic, museums, magic, and happy memories, It's history. And it's history in the mak

Accommodations
% = Instant Resorvations

SELECT FROM 18 LODGING OPTIONS>>

BEST WESTERN DENTON INN & oy
SUITES

2910 WEST UNIVERSITY DRIVE

DENTON, TX 76201

Guest rooms: 65

Phone: 940-581-7728

Spacious rooms with amenities such as refrigerators, microwaves, hairdryers, irons
irohing boards, 25-inch TV, free local phone calls, voice-mail and dataport.

Dizplay Map

COMFORT SUITES S (i WE
1100 INTERSTATE 35 EAST (CRECK ATRILERLTY
DENTON, TX 76205
Guest rooms: 68
Phone: 940-898-8510

Conveniently located near all business and |gisure attractions offering heated indoc
pool and an expanded contingntal breakfast.

Display Map

DAYS INN at ll.:i"i E 'ﬁﬁWL:fBHnII;S.‘::‘:."::‘.':[
601 INTERSTATE 35E NORTH TR RO RTCRBILE |
DENTON, TX 76201
Guest rooms: 69 Rates from $44*

Phone: 940-566-1980

http://discoverdenton travelhero.com/allprops.cfin?aid=661 9/20/2004




All Hotels

Page 3 of 4

HOWARD JOHNSON EXPRESS INN o
3116 BANDERA DRIVE

DENTON, TX 76207

Phone: 840-383-1681

| LA QUINTA INN

700 FORT WORTH DRIVE
DENTON, TX 76201
Phone: B40-387-5840

Located just & stiall from the University of North Texas, the La Quinta Inn-Denton it
close to Texas Women's University, Denton Regional Hospital, ahd the North Texa:
State Fair Grounds,

MOTEL &

4125 N INTERSTATE 35
DENTON, TX 76207
FPhone: 940-586-4798

RADISSON HO NTON o
2211 INTERSTATE 35 EAST NORTH

DENTON, TX 76205
Guest rooms: 150
Phane: 940-565-8499

* Silting high above historic Denton's skyline, the uxuricus and newly rencovated

providing amenities for the most discerning traveler whether corporate of lelaure.
Display Map

RAMADA INN w
820 SOUTH INTERSTATE 35 EAST
DENTON, TX 76205

Guest rooms: 84

Phone: 940-387-0591

Located off 35 East at Teasley Lane. Just minutes for the Golden Triangle Mall, th
University of North Texas and Texas Woman's University,
Display Map

ROYAL HOTEL SUITES

1210 NORTH INTERSTATE 35 EAST
DENTON, TX 78205

Phone: 940-383-2007

SUPER 8 MOTEL w L WOETAILET D)
620 SOUTH INTERSTATE 35 EAST [EHEER AVAILERLITY]
DENTON, TX 76205 -
Guest rooms: 80 Rates from $55

http://discoverdenton travethero . com/allprops.cfm?aid=66] 9/20/2004




HAMPITON INN - - Hotel Reservations

Dircover. ..
Where tn Stay

Bed & Breakfasts

Whether it iz the international feel of the university

comrnunities with a combined student population of 40,000

and a world renowned jazz band or the serene beauty of some
- of America’s finest horse country, Denton Is truly a city

without limits. It's family, friends, festivais and fun. It's

downright delicicus food and fanfare. It's rmusic, museums,
magic, and happy memories. It's history. And it’s history In the making.

Accommodations

US: TX: DENTON : HAMPTON INN
1513 CENTRE PLACE DRIVE

1. Dates/Rooms 2. Pricing 3. My Account 4. Summary 5. Reserve Room

Reservation Dates

Check in:
Check out:

Raoms: |1+

Occupants: |1 '*§ Per Room (including children)

i, P_?"ui:m bp..
W ver Sy
Cligk Hre To Verify

Cancet Current Reservation | About The Reservation Function

https://reservations travelhero.com/index cfm?aid=661&propertyid=144507

Page 1 of 1

0/20/2004




ASCINAHL U VD = = CRICL RESETVARONS Page 1 of 1

US: TX: DENTON : HAMPTON INN
1513 CENTRE PLACE DRIVE

1. Dates/Rooms 2. Pricing 3. My Account 4. Summary 5. Reserve Room

My Account

Please enter your email address in the box
below and press the continge button.

My Emall Address: I

[, rtadBi..
WerisiEy

@_Hgm_m Verify

Cancel Current Reservation | About The Reservation Function

https://reservations.travelhero.com/index.cfm?action=acTRateSelection&id=3&thsid=1(366... 9/20/2004
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TravelHero -- Affiliate Member Area Page 1 of 1

Y

B o edtt R e
AR DR

:

Aftlllate Summary Report for Denton CVB

Room Estimated Cancel Look |
Month Year Referrals Reservations Cancelled Nights Revenue Yo To-Book |
|
|

September 2004 g1 2 0 4 32700 0% 220%
Totals H] | 2 0 4 427.00 0% 2.20%

No data will be displayed in a pericd whare there are ne reservations,

http://partners.ravethero.com/affiliates/secure/performance.cfm 9/20/2004




Dear Hotel/Motel/B&B Partner,

Foliowing several months reviewing various options, the Denton Convention & Visitors
Bureau has entered into an agreement with TravelHero to provide online reservation
capability for visitors to the bureau's Web site to make lodging reservations at any of our
members’ properties,

TravelHera is recognized as one of the most respected and progressive online reservation
systems in the industry. We believe that they will make an axcellent partner serving the
needs of our members and giving our perspective visitors a convenient way to make
individual room reservations at a broad salection of lodging accommodations via the Intemet.

As part of the Denton Convention & Visitors Bureau, your property is gutomatically listed on
our Web site. Thare is no cost to sign up for this program. TravelHero only requires that you
accept reservations when space i available and pay a standard travel agent commission an
any fully materialized reservation. A fully materialized reservation means the traveler nas
made a reservation and has stayed and checked out of your property, at which time a 10%
commission will be paid to TravelHero. We befieve this will benefit your bottom line and
generate new sleeping room business. Please note that if commissions are not paid to
TravelHero in a timely manner, your property may be deactivated in their system without prior
notice.

In addition, TravelHero will allow you to enhance your listing at no cost with up to six (6) color
photographs of your choosing, along with descriptive copy about your property. Thisisa
wonderful benefit and value to you, as wellas a great, cost effective way to showcase your
property! Please refer to the enclosed information and instructions for updating your property
information and submitting photes.

vou can leam more about TravelHero by going to their Web site, www.travelhero.com and
clicking on "Hotel Operators”.

We hope that you like this new program and the efforts that we are pursuing to provide
expanded benefits and services to you, our valued member. If you have any questions,
please do not hesitate to contact Diann Overgaard at 940-382-7895 or via email at
devb@discoverdenton.com

Sinceraly,

Kim Phillips
Director
Denton CVE

414 Parkway : PRO. DrawerP Denton, Texas 76202-1718 ~ (940) 382-7895 - Metro (972) 445-5558
Website; www.discoverdenton.com - E-mait: cvb@discoverdenton.com Fax (940) 382-6287 Toll Free (888) 3B1-1818




ENHANCE YOUR LISTING WITH PHOTOS - FREE

TravelHero is pleased to offer lodging members the opportunity to add up to 6 photes to your listing at no
charge. The only requirements are that properties agree to accept reservations when space is available and pay
a 10% commission on completed reservations booked by TravetHero,

Why are photos important?

+ Phoios will visually promote your property to websita visitors.

What types of photos are best?

+ Some suggestions are main exterior view of property, lobby, guestrooms, pool and restaurant.

+  All photos submitted must be owned by the property.

What size photos are best?

« To ensure quality, digital photos and prints should be at least 3 x 5 inches and brochure photos should be at
ieast 2 x 4 inches. Maximum size is 8.5 x 11 inches.

How can photos be submitted?

» Digital is the best format for photos in terms of quality. Digital photos in JPG format can be easily submitted
by email to: photos@travelhero.com. Please make sure to intiude your property name, address and
phone number in the email. This form must be signed and faxed in advance to 480-846-0450 for all emailad
digital photo submissions.

+ Digital photos can be submitted ohline by going to:
http://partners.travelhero. com/enhancemeants/photoenhancement.cfm

» Prints and brochures can be mailed to TravelHero for scanning. Photos submitted by mail will not be
returned unless a self-addressed stamped envelope is included with the submission. Additional time is
required to process these formats, so slight delays in posting should be anficipated.

Slides are not accepted at this ime.
Website photos can be used from the property’s OWN website with signed permission. Simply complete this
form and fax it to 480-946-0450. Photo selection will be at TravelHero's discretion.

Can additional images be submitted?

» Additional images beyond the 6 photas can be submitted for a $25 cne-time fee per image.

» Addilional photos will be posted upon receipt of payment by check payable to TravelHero.

1 am submitting images for publication in TravelHero's database and throughout TravelHero's
distribution network.

Property Name:

Street Address: City: State:
O S
(Signature) (Print Name) Date

| certify that the photos in my property's website (not a corporate or hotel chain site) are owned by my property
and | give permission 1o use photos from this website:

htp:/ fwww.

S S S
(Signature) (Print Name) Date
(Phone) (Fax) (E-mail)

TravelHero
Attn: Affiliate Prograrn Coordinator
P.O. Box 13930, Scottsdale, AZ 85267-3930
Tel: 888-675-0024 Fax: 480-846-0450




CUSTOMER
LICENSE

Software Management, Inc. AGREEMENT
1035 Boyce Road, Suite 2000
Pittsburgh, PA 15241

This Agreement is entered into between Software Management, Inc. (SM] or Licensor) and the
Denton Convention and Visitors Bureau (Licensee),

In consideration for the payment of the license fee paid by Licensee, Licensor grants Licensee a non-exclusive license or
sub-license ("license™) to use the Licensed Program Packape(s) ("Program"), as specified below, and subject to the terms
and conditions set forth in this Customer License Agreemnent and on the reverse side hereof,

ITEM LICENSED PROGRAM PACEAGE(S) LICENSE FEES

1. Destiration 3000 Professional for Microsoft SQL Server
Current Full Version, 4 User Site License US$5,580.00

5™ through 20™ user are $1395.00 per user, 21°-60" user are $950.00 per user
61 user and up are $500.00

Complete Documentation is available online via the Internet INCLUDED

60 days technical te)ephone consyltation regarding the program INCLUDED

INITIAL PROGRAM FEE US$5,580.00

50% of the Initial Program Fee is due in
50% is due on installation of the unmodified program.

ANNUAL LICENSE FEE (New version releases and technical telephone consuliation)

INITIAL PROGRAM FEE U5$5,580.00
TIMES 20% X 020
ANNUAL LICENSE FER US51,116.00
One-fourth Invoiced quarterty,

advance of the forthcoming guarter, NET 30 US5279.00

Authorized Signature of SM] (Licensor) Authorized Signature of Licensee

Title Title

Date

Software Management, Inc.

Technology for e Destnavion, Event Vemir, 8t Conventlons induszry




Denton Convention and Visitors Buregu
Destination 3000™ Propesal

Software Engineering and Support Services
Project Detail

"Akraman tduwnun Fitwaana Ytrzmman Frinanan tdiwamna Favmmna Tikwwanan LR LT Y frisms b LR L L L Ly L

Destination 3000 Installation

1 visit; 1 day; 8 hours plus ¢ hours of travel lime US%1.960.00
Destination 3000 Training

1 visit; 4 days; 32 hours plus 6 hours of travel time US85,320.00
Recommended Budget for first year system enhancements TED
Recommended Budget for Custom Reports TBD

LALLEE LKL L T F ety filtumunan tdammma LALLLEEE T EL T Sy tlbrwsaytdumnnn Sdwmsnappbnmnan A Frdumn

Total Project Estimate (Not including data conversion our system customizations)  U5$7,280.00

*Pleaze note that all estimates ara enly sarly stage recommendations far budgeting purposas and shoutd in no way be congtrued as the
final project costs. Implementation estimates will vary depending an the lavel of system customization raguestad by the Customer,

Software Management, Inc.

Technalogy jor the Degtination, Bvent Vente, 8 Cobventions Inclustry




John Paradiso & Assdciates
System Proposal for
Denton Convention & Visitors Bureau

INFOTRAC Base Sysfem

Single user license, Includes all features and functions: Account
management, Trace System, Bookings Medule, Hote| Database, Reparts,
Micrasoft Word templates, and support for regional offices and portabie
computers. Includes 4 months of technical support and upgrades.

INFOTRAC Additional Users 2 @$1,198

Additionat licenses are required for simultaneous network Users, as well
as for remote computers and laptops,

fnquiry+ Base System

Includes a single user license. Includes Visitor inguiry and Bulk Distribution
management software.

Inquiry+ Optioral Modules:
Attractions Database - $595
Calendar of Events - $595
Convention Servlces - 595

VisitorWeb - $50 per month based on one year subscription

Inquiry+ Additional User Licenses 2 5595

Training & Consufting 3 Days @ $900

Atypical installation can be implemented with three to four days of training
and consulting. This may vary based on the size of your staff and their
computer skills. On-site services ate billed at $900 per day plus expeanses.

Total $11,370

Annual Support and Malntenance

Technical support and maintenance will be provided FREE OF GHARGE for 1720 daye after
delivery.

Aftrﬁ:r the initial 120 days, an optiona) annual maintenance program is available. Thig provides
unlimited teehnical suppart and all upgrades. At current rates the annyal suppart fee for af!

software in this agreemant will be $1.421. This is not expected to change appreciably in the
next year.
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DENTON CONVENTION & VISITORS BUREAU

VIL

MARKETING COMMITTEE MEETING

Tuesday, July 20, 2004
3:30 pm

AGENDA

Website Advertising update

Photography Contest Planning for 20053

Historic Montage Venture with Historic Commission & Main Street Assn
Discussion regarding the CVB Visitor Map — Mickey Wheatley

Update on 2005 City Council HOT Budget Workshops

Promotional Campaign Discussion

A. Presidential Election Memorabilia Collection this Fall

B. 4" of July campaign

C. Denton Package Development -- Diann QOvergaard

D. Horse Country Tours

Other Business




Marketing Committee Meeting Minutes
May 17, 2004

Present: Marty Newman, Chair; Mickey Wheatley, Kelly Hardwick; Diann Overgaard;
and Kim Phillips.

I. New Wehsite Update

A. Website advertising research report — Kim reporied that the Online Agency had
submitted a written proposal for designing the CVB website advertising. The
proposal will be submitted to the Chamber Board of Directors for approval on
Thursday, May 20. If approved, CVB staff will move forward with Online
Agency.

B. Online Store Progress Report — Kim reported that the Criteria for Submitting an
Event to the Denton CVB website had been approved by the Chamber Board.
Diann is working to develop a component for selling overnight Denton packages
through the online store,

II. Update on Photography Contest and National Tourism Week — Kim reported that
the contest ended up with 76 total entries. All the sponsors were pleased with the
outcome and are eager to participate again next year. All three judges participated in
judging and two of the three were able to attend the awards reception at the Center for
Visual Arts on May 12: Kevin Stillman and Helen Bryant. All twelve of the winning
photographers attended the reception and Mayor Brock presented the awards.

III. Historic Montage Venture with Historic Commission & Main Street Assn. —
Ko reported that the CVB, Main Sireet Association, and Historical Commission were
proposing a joint project for alternative revenue. The project involves development of a
pencil drawing of a historic montage of Denton. The company who produces the
montage also sells sponsorships for the montage and every sponsor is includes on the
montage. The three organizations will receive a total of 1,000 of the montages when they
are completed, approximately about Thanksgiving. The 1,000 montages will be sold
through the Visitor Center, CVB website, Holiday Lighting event and other venunes and
the proceeds will be divided among all three organizations.

The Marketing Committee approved of the project and recommended that it be presented
to the Chamber Board for approval at their May 20 meeting.

IV. Anderson Hanson Update — Kim reported that she had met with Jody Hanson, Julia
Murray, and Kelly Hardwick of Anderson Hanson Blanton (AHB). Due to the cash flow
challenges currently being cxperienced within the CVB budget as a result of the new
budget structure that inchudes funding for 10 other Denton festivals and organizations,
AHB will no longer be on retainer. Rather, AHB will work on a per project basis. AHB
staff will still be invited to participaie in CVB meetings. The CVB Budget Proposal for
2005 includes full funding for AHRB to be retained at the previous level.
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Packages_gtarting @ $169.00

Package Includes:

1 or 2 Nights Hotel Accommodations
Fireworks Show on Saturday July 3rd at UNT Fouts Field
$10 Concession Tickets for Fireworks Show
Water Works Park tickets for Sunday July 4th
Buy One Adult Ice Cream and get a Kid Scoop Free at Beth Marie's
$50 in Downtown Dollars

N
t J{mmfr-ﬁr ‘.

Radirseen

RAARMBECIH HOTEL DERTE R

A Jﬁwm |

Royal Hotel & Suites Denton

4™ of July Jubilee Schedule of Activities:

5th Annual Liberty 5K Run/2K Walk, 7arn, North Lakes Recreation Center .
Yankee Doodle Parade, 9 a.m., Downtown Square

Flag Ceremony, 9:30 a.m., City Hall on McKinney St.

Carnival, 10 a.m., Civic Center Park .

Live Entertainment, Bonnie & Nick Norris, 9:30am-Noon

Lucky Horseshoe Tournament 9:30 a.m.

Children's Arts & Crafts Show, 9:30 a.m. — Noon, Civic Center .
Special Senior Activates at the Denton Senior Center .

The Great Gutier Race, 10:30 a.m., Denia Recreation Center .

Pie Eating Contest, following Gutter Race, Denia Recreation Centar .
Kiwanis Fireworks Show @ UNT Fouts Field, gates open at 5pm.
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Hotel Package Ideas

North Star Getaway
Tickets to the Sky Theater
1 night min stay

Dinner

Excape to the GOLDEN TRIANGLE
Transportation to MALL

$50 gift certificate for Golden Triangle Mall
2-night stay

A Step Back in Time

1 night min stay

Museum Passes redeemable for a gift

Carriage Ride thru Historic Dist. (?)

Breakfast for Two (@ Ruby’s Dinner or Dinner for Two (@ Hannah’s
Downtown Coupons

How Sweet it is

Chocolates from The Candy Store

Wine tasting at Wine-on-the-Square

Souvenir glasses from Wine-on-the-Square
Dinner at Hannah’s

1 Nigiit stay at Wildwood Inn or Heritage Inns
$25 Downtown Dollars

Now Playing in Denton

2 Tickets to your choice of play at the Campus Theatre
Dinner for 2

Ice Cream after the show

Min. 1 Night Stay

Optional add on — Wine Tasting at Wine-on-the-Square

Milling Around Denton
Day Tour ‘ |
Work with Jocal business to offer planned tours of manufacture’s in the Denton area.

Horse Play

Horse Country Tour including the Mid-Evil times training facility
Dinner at Mid-Evil Times

1 night min stay

Brealkfast for 2




DENTON CONVENTION & VISITORS BUREAU
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MARKETING COMMITTEE MEETING

Tuesday, July 20, 2004
3:30 pm

AGENDA

Website Advertising update

Photography Contest Planning for 2005

Historic Montage Venture with Historic Commission & Main Street Assn
Discussion regarding the CVB Visitor Map — Mickey Wheatley

Update on 2005 City Council HOT Budget Workshops

Promeotional Campaign Discussion

A. Presidential Election Memorabilia Collection this Fall

B. 4" of July campaign

C. Denton Package Development — Diann Qvergaard

D. Horse Country Tours

Other Business




Marketing Committee Meeting Minutes
May 17, 2004

Present: Marty Newman, Chair; Mickey Wheatley, Kelly Hardwick; Diann Overgaard;
and Kim Phillips.

I. New Website Update

A. Wcebsite advertising research report — Kim reported that the Online Agency had
submitted a written proposal for designing the CVB website advertising. The
proposal will be submitted to the Chamber Board of Directors for approval on
Thursday, May 20. If approved, CVB staff will move forward with Online
Agency.,

B. Online Store Progress Report — Kim reported that the Criteria for Submitting an
Event to the Denton CVB website had been approved by the Chamber Board.
Diann is working to develop a component for selling overnight Denton packages
through the online store.

1I. Update on Photography Contest and National Tourism Week — Kim reported that
the contest ended up with 76 total entries. All the sponsors were pleased with the
outcome and are eager to participate again next year. All three judges participated in
judging and two of the three were able to attend the awards reception at the Center for
Visual Arts on May 12: Kevin Stiliman and Helen Bryant. All twelve of the winning
photographers attended ihe reception and Mayor Brock presented the awards.

HI. Historic Montage Venture with Historic Commission & Main Street Assn. —
Kim reported that the CVB, Main Street Association, and Historical Commission were
proposing a joint project for alternative revenue. The project involves development of a
penci] drawing of a historic montage of Denton. The company who produces the
montage also sells sponsorships for the montage and every sponsor is includes on the
montagc. The three organizations will receive a total of 1,000 of the montages when they
are completed, approximately about Thanksgiving. The 1,000 montages will be sold
through the Visitor Center, CVB website, Holiday Lighting event and other venues and
the proceeds will be divided among all three organizations.

The Marketing Committee approved of the project and recommended that it be presented
to the Chamber Board for approval at their May 20 meeting.

IV, Anderson Hanson Update — Kim reported that she had met with Jody Hanson, Julia
Murray, and Kelly Hardwick of Anderson Hanson Blanton (AHB). Due to the cash flow
challenges currently being experienced withm the CVB budget as a result of the new
budget structure that includes funding for 10 other Denton festivals and organizations,
AHB will no longer be on retainer. Rather, AHR will work on a per project basis. AHB
staff will still be invited to participate in CVB meetings. The CVE Budget Proposal for
2005 includes full funding for AHB to be retained at the previous level.
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Packages Starting @ $169.00

Package Includes:

1 or 2 Nights Hotel Accommodations
Fireworks Show on Saturday July 3rd at UNT Fouts Field
$10 Concession Tickets for Fireworks Show
Water Works Park tickets for Sunday July 4th
Buy One Adult Ice Cream and get a Kid Scoop Free at Beth Marie's
$50 in Downtown Dollars

Pl A% Radorsen
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RADISION ROTEL DERTEIN

' Royal Hotel & Suites Denton
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4" of July Jubilee Schedule of Activities:

[ g
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L = 5th Annual Liberty 5K Run/2K Walk, 7am, North Lakes Recreation Center . <
vr* Yankee Doodle Parade, 9 a.m., Downtown Square +r
7r  *» Flag Ceremony, 9:30 a.m., City Hail on McKinney St. 7
r » Gamival, 10 a.m., Civic Center Park . T
v = Live Entertainment, Bonnie & Nick Norris, 9:30am-Noaon iy
7w * Lucky Horseshoe Tournament 8:30 a.m. ur
wr« Childrer's Arts & Crafts Show, 9:30 a.m. — Noon, Civic Center . ir
i » Special Senior Activates at the Denton Senior Center . i
7 » The Great Gutter Race, 10:30 a.m., Denia Recreation Center . i
T = Pie Eating Contest, following Gutter Race, Denia Recreation Center . ™
'« Kiwanis Fireworks Show @ UNT Fouts Field, gates open at Spm. u
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Hotel Package Ideas

North Star Getuway
Tickets to the Sky Theater
1 night min stay

Dinner

Escape to the GOLDEN TRIANGLE
Transportation to MALL

$50 gift certificate for Golden Triangle Mall
2-night stay

A Step Back in Time

! might min stay

Museum Passes redeemable for a gift

Carriage Ride thru Historic Dist. ()

Breakfast for Two @ Ruby’s Dinner or Dinner for Two @ Hannah’s
Downtown Coupons

How Sweet it is

Chocolates from The Candy Store

Wine tasting at Wine-on-the-Square

Souvenir glasses from Wine-on-the-Square
Dinner at Hannah'’s

1 Night stay at Wildwood Inn or Heritage Inns
$25 Downtown Dollars

Now Playing in Denton

2 Tickets to your choice of play at the Campus Theatre
Dinner for 2

Ice Cream after the show

Min. 1 Night Stay

Optional add on ~ Wine Tasting at Wine-on-the-Square

Milling Around Denton
Day Tour

Work with local business to offer planned tours of manufacture’s in the Denton area.

Horse Play

Horse Country Tour including the Mid-Evil times training facility
Dinner at Mid-Evil Times

1 night min stay

Breakfast for 2
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MARKETING COMMITTEE MEETING

Tuesday, July 20, 2004
3:30 pm

AGENDA

Website Advertising update

Photography Contest Planning for 2005

Historic Montage Venture with Historic Commission & Main Street Assn
Discussion regarding the CVB Vigitor Map — Mickey Wheatley

Update on 2005 City Council HOT Budget Workshops

Promotional Campaign Discussion .

A. Presidential Election Memorabilia Collection this Fall
B. 4" of July campaign

C. Denton Package Development - Diann Qvergaard

D. Horse Country Tours

Other Business




Marketing Committee Meeting Minutes
May 17, 2004

Present: Marty Newman, Chair; Mickey Wheatley; Kelly Hardwick; Diann Overgaard,
and Kim Phillips.

I. New Wehsite Update

A. Wehsite advertising research report — Kim reported that the Online Agency had
submitted a written proposal for designing the CVB website advertising. The
proposal will be submitted to the Chamber Board of Directors for approval on
Thursday, May 20. If approved, CVB staff will move forward with Online
Agency.

. Online Store Progress Report - Kim reported that the Criteria for Submitting an
Event (o the Denton CVB websile had been approved by the Chamber Board.
Drann is working to develop a component for selling overnight Denton packages
through the onlme store.

IL. Update on Photography Contest and National Tourism Week — Kim reported that
the contest ended up with 76 total entries. All the sponsors were pleased with the
outcome and are eager to participaie again next vear. All three judges participated in
judging and two of the three were able to attend the awards reception at the Center for
Visual Arts on May 12: Kevin Stillman and Helen Bryant. All twelve of the winning
photographers attended the reception and Mayor Brock presented the awards.

II1. Historic Montage Venture with Historic Commission & Main Street Assn. -
Kim reported that the CVB, Main Street Association, and Historical Commission were
proposing a joint project for alternative revenue. The project involves development of a
penci) drawing of a historic monlage of Denton. The company who produces the
montage also sells sponsorships for the monlage and every sponsor is includes on the
montage. The three organizations will receive a total of 1,000 of the montages when they
are completed, approximalely about Thanksgiving. The 1,000 montages will be sold
through the Visitor Center, CVB website, Holiday Lighting event and other venues and
the proceeds will be divided among all three organizations.

The Marketing Committee approved of the project and recommended that it be presented
to the Chamber Board for approval at their May 20 meeting.

IV. Anderson Hanson Update — Kim reported that she had met with Jody Hanson, Julia
Murray, and Kelly Hardwick of Anderson Hanson Blanton (AHB). Due to the cash flow
challenges currently being expenenced within the CVB budget as a result of the new
budget structure that includes funding for 10 other Denton festivals and organizations,
ATB will no longer be on retainer. Rather, AHB will work on a per project basis. AIB
staff will still be invited o participate in CVB meetings. The CVB Budget Praposal for
2005 includes full funding for AHB to be retained at the previous level.
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4th of July Family Fun Package
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Packages Starting @ $169.00

Package Includes:

E{L’

=

1 or 2 Nights Hotel Accommodations
Fireworks Show on Saturday .July 3rd at UNT Fouts Field
$10 Concession Tickets for Fireworks Show
Water Works Park tickets for Sunday July 4th
Buy One Adult lce Cream and get a Kid Scoop Free at Beth Marie's
$50 in Downtown Dollars

R“*‘;Mfﬂﬂ

PALHEROMN HOFTEL DEMNTOR

Royal Hotel & Suites Denton
L

4™ of July Jubilee Schedule of Activities:

T R Ry

= 5th Annual Liberty 5K Run/2K Walk, 7am, North Lakes Recreation Center .
* Yankee Doodle Parade, 9 a.m., Downtown Square

= Flag Ceremony, 9:30 a.m., City Hall on McKinney St.

» Carnival, 10 a.m., Civic Center Park .

* Live Entertainment, Bonnie & Nick Norris, 9:30am-Noon

* Lucky Horseshoe Tournament 9:30 a.m.

= Children's Arts & Crafts Show, 9:30 a.m. — Noon, Civic Center .

= Special Senior Activates at the Denton Senior Center .

= The Great Gutter Race, 10:30 a.m., Denia Recreation Center .

* Pie Eating Contest, following Gutter Race, Denia Racreation Center .
* Kiwanis Fireworks Show @ UNT Fouts Field, gates open at 5pm.
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Hotel Package ldeas

North Star Getaway
Tickets to the Sky Theater
1 night min stay

Dinner

Escape to the GOLDEN TRIANGLE
Transportation to MALL

$50 gift certificate for Golden Triangle Mall
2-night stay

A Step Back in Time

1 might min stay

Museum Passes redeemable for a gift

Carriage Ride thru Historic Dist. (7)

Breakfast for Two (@ Ruby’s Dinner or Dinner for Two @ Hannah's
Downtown Coupons

How Sweet it is

Chocolates from The Candy Store

Wine tasting at Wine-on-the-Square

Souvenir glasses from Wine-on-the-Square
Dinner at Hannah's

1 Night stay at Wildwood Inn or Herttage Inns
$25 Downtown Dollars

Now Playing in Denton

2 Tickets 1o your choice of play at the Campus Theatre
Dinner for 2

Ice Cream after the show

Min. 1 Night Stay

Optional add on — Wine Tasting at Wine-on-the-Square

Milling Around Denton
Day Tour
Waork with local business to offer planned tours of manufacture’s in the Denton area.

Horse Play

Horse Country Tour including the Mid-Evil times training facility
Dinner at Mid-Evil Times

1 night min stay

Breakfast for 2




Denton CVB Advisory Board

December 13, 2004
AGENDA

I, Introductions/Individual Activity Updates

. Minutes from the September 20, 2004 meeting included in packets

III. Review local occupancy report (July— September, 2004)

IV. Committeg Reports

A. Marketing Committee - Marty Newman

1.

2.
3.

4,

5.

6.

Report on Package Promotion aud Sales

THC Grant Application '
Hospitality Round-up Luncheon, December 1
On-campus Relationship Development Project with Meeting
Planners
Holiday Highway co-op campaign promoting Christmas
Shopping in Denton
Report on Presidential Election Memorabilia Collection and
Comedy Night - Fundraiser for CVB and GDAC
“Our Town Photography Contest™

B. Alternative Revenue Task Force — Mickey Wheatley

i
2

Travel Hero
Historic Montage Project

C. Directional Signage — Linda Ratliff

V.  Staff Activity Reports

A. Director’s Report: Overall Departmentai
Activity/Promotions/Special Campaigus — Kim Phillips

B. Sales & Servicing — Diann Overgaard

C. Sports Marketing —Juson Piter (Report will be given by
Kim Phillips)




VI. Old Business
A.  “Denton Live” magazine
B. TInquiry Tracking and Meeting Planuer Database Software

VH. New Business
A. Request by Chamber of Commerce for CVB
recommendation regarding City of Denton legislative
priority
B. TTIA Unity Dinner in Austin, Febrary 14, 2005

VI, Date for next CVB Advisory Board Meeting
Monday, March 21, 2005 at 3:30 at the Chamber office




CVB Advisory Board Minutes
September 20, 2004, 3:30 p.m.
Denton Convention & Visitors Burean

L. Present: Mickey Wheatley, Chairman; Alex Kashani; Chuck Fremaux; Debbie Henry;
Euline Brock; Georgia Caraway; Linda Ratliff; Roni Beasley; Jerry Mohelnitzky; Chuck
Carpernter, Diann Overgaard; and Kim Phillips.

Mickey Wheatley called the meeting to order.

Il. Minutes

The minutes of the June 8, 2004 CVB Advisory Board meeting were included in the packets and
reviewed. ,

III. Review of Local Occupancy Report (Yanuary — June, 2004)

The local occupancy tax and ADR report for Year End 2003 and April — June 2004 was included
i the packets for the information of the Board.

IV. Commitice Reports

A, Marketing Committee — Mickey Wheatley presented the Marketing Committee report in
Marty Newman'’s absence.

Package Development and Promotion — Included in the packet was a list of the packages
suggested by the Marketing Committee in our last meeting as themes to use in promoting
Denton. Mickey reported that the Arts, Antiques & Autos package did not produce any
trackable room nights though it was promoted in newspapers in Wichita Falls, Ardmore,
Marietta, Sherman/Denison, Paris, and Tyler. The UNT Home Game overnight packages
have no print advertising budget to go with them; so they are relying solely on promotion
through the North Texas Exes email list and handouts at the Alaumni Center. To date, no
UNT packages have been sold.

¢* of July Package Campaign Recap - The 4% of July Campaign promoted an overmight

hotel stay combined with other activities centered around the 4™ of July holiday. The
package included: hotel stay, $50 Downtown Dollars; concession tickets for the
fireworks show at Fouts Field; ice cream at Beth Marie’s, and halfiprice tickets to Water
Works Park.. Promotion was minimal with a very small budget and so was limited to
Wichita Falls and Sherman/Denison. One package was sold to a family in Sherman.

Hospitality Round-up Luncheon - CVB staff is coordinating a luncheon on

Wednesday, Sept 22, in an effort to bring the Denton hotel and hospitality community
together and to encourage more participation in lead response, cooperative initiatives, and
CVB programming in general. The meeting will also introduce some of the CVB new
projects like the Denton Live magazine and the Travel Hero reservation system.




Mickey went on to report that CVB staff has located another company called Travel Hero
that offers an online reservation component at no cost to the CVB. While it does not
offer the more elaborate and extensive advertising opportunities of Qnline Agency, the
online reservation component does allow for individual reservations as well as groups
and special event packaging and sales. Alternative revenue is generated through a 10%
travel agent fee collected by Trave] Hero from local hotels on every room booked
through the system. The CVB then shares that 10% on a 50/50 basis with Travel Hero.

The consensus of the Advisory Board was 1o proceed with the online hotel reservation
system through Travel Hero.

Hotel and Local Hospitality Marketing Partners — Kim reported that the CVB had been
contacted by a bed and breakfast outside the City of Denton regarding the partner
program. This property owner is asking the CVB to consider allowing the North Texas
Bed & Breakfast Association to join the CVB Partner Program as one entity rather than
having all the individual B&B’s have to join, thus cutting the cost of membership for the
individual establishments.

Following discussion, upon motion by Roni Beasley and second by Linda Ratliff, the
Advisory Board determined that the partner program should remain as it currently is,
allowing for individual property memberships only.

Packaging for Profit - Included in the packet was a compilation of hotel package
theme 1deas developed by the Marketing Committee. Diann Overgaard took the theme
1deas and created the package content around those themes.

Tt was noted that medieval was spelled incorrectly on the Horse Play package description.

Mayor Brock suggested separating the Fly Like and Eagle or Cateh the Pioneer Spirit
package into two separate packages.

C. Durectional Signage — Linda Ralliff, Chair, reported that the wayfinding signage is in the
final development phase within the City of Denton and will be implemented immediately
once they are completed.

V. Staff Activity Reports — Written activity reports were provided by each CVB staff member
and presented by CVB Director, Kim Phillips.

V1. Old Business

A CVER Hotel Occupaney Tax Regquest for Fiscal Year 2005

B. “Denton Live” magazine — Kim reported that the CVE Budget had been formally
approved by the City Council, She stated that the challenge during the 2004 fiscal year
has been the effort to coordinate all the advertising on behalf of the ten other
organizations a portion of whose hotel occupancy funds were included in the CVE




Hotel Occupancy Tax Collection Summary

Month Total Tax Collected

Apr-Jun 2001 $225,694.85 Total for 2001 $866,989 45

Coi-Dec 2001 $203,208.58 Apr-Jun 2002 $231,365.03
Cct-Dec 2002 $185,627.14 Apr-Jun 2003 $205,200,59 Total for 2002 $778,607 45

Oct-Dec 2003 $184 216.87 Apr-Jun 2004 $252 188.94
Total for 2003 $749,446.88

Jan-Mar 2001 $215,205.07 Jul-Sept 2001 $222.801.85
Jan-Mar 2002 $170,389 48 Jul-Sept 2002 $191,225.82 Toial for 2004 3647088 64

Jan-Mar 2003 $169,643.70 Jul-Sept 2003 $190,375.72

Jan-Mar 2004 $192,813.77 Julk-Sept 2004 $202,973.83
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$200,000.00

$150,000.00 -

$100,000.00 |
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2004 Occupancy and ADR Report
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2003 Occupancy and ADR Report
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2002 Qccupancy and ADR Report
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Denton Convention & Visitorsy Buveaid

414 Parkway, Denton, Texas 76202
940-382-7805
www.discoverdenton.com

MNovember 30, 2004
Dear University of North Texas Colleagues and Associates:

As a professor here at the University of North Texas, I have found myself in the same
sttuation with which many of you have dealt: plarming or organizing a meeting. Ina
schedule already too busy, adding a meeting to plan can be overwhelming!

In my multiple roles as professor, Denton City Council Mayor Pro-Tem, Denton
Chamber of Commerce Past Board Chair and current board member, plus active civil
servant in many community organizations, planning meetings and events just comes with
the territory. Fortunately, I learned a long time ago that calling on the services of the

Denton Convention & Visitor Bureau (CVB) would saye me a lot of time and effort!

I'would like to take this opportunity to share with you, my colleagues and associates, this
great service called the Denton Convention & Visitors Bureau provided by the City of
Denton and the Denton Chamber of Commerce. Their services are al) complimentary to
any meeting that involves booking hotel guest rooms in Denton. Many of their scrvices
are still complimentary even to smaller meetings that do not utilize guest rooms. Take a
moment to look at the attached list of CVB services. Having a CVB is like having
personal assistants focused on the details of your meeting project. What a resource! And
it is totally free to you, compliments of the City of Denton Hotel Occupancy Tax.

Whether you are planning a departmental meeting, a board of direcior retreat, a chapter
meeting for your civic club, a wedding, or even your family reunion. ..the Denton CVE is
at your service. Visit the CVB websitc at www.discoverdenton.com or give Kim Phillips
and Drann Overgaard a call. I guarantee you will be glad you did!

In the meantime, if you have any questions about the Denton Chamber of Commerce or
the Denton CVB, please do not hesitate to give me 4 call at 940-565-2364,

Happy planning!
Dr. Perry McNeill, Professor

College of Engineering
University of North Texas
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November 2004 CVE ACTIVITY REPORT - From Kim Phillips

.

TOURISM AND CONVENTIONS

Administration/Meetings
Staff attended the following meetings and events:

Director: TACVB Board of Directors meeting in Arlington; DFWATC Marketing Committee meeting; Texas
Festivals & Events Assc. “On the Road” seminar at City Hall; Denton Live Launch Event; Courthouse-on-the-
Sguare Rededication Ceremony Nov 6; Main Street Marleting Comnittee meeting; DEFWATC Media
Commitice Meeting; Leadership Denton; Community Prayer Breakfast at UNT; UNT Commuter Conference
{Round-Table Discussion facilitator); Denton Chamber & CVB staff meeting; Denton Benefit League; CVB
Marketing Committee meeting; American Airlines Publishing familiarization tour of Denton; Texas Travel
Information Center in Gainesville; DFWATC Annual Meeting,

Services Coordinator: Attended TFEA workshop, attended staff meeting, aftending the launch of Denton Live,
and attended CVE Marketing meeting,

Promotions/Advertising/Media

Promotion/Medias:

*Denton Live™ Magazine — The first issue of Denton Live is in produetion. We will produce 100,000 1ssues
over the course of 2005 in two separate editions with four separate covers for the first issue and the number of
covers for the second issue still to be detenmined. The first igsue will debut in February 2005, *Denton Live”
will teplace the cumrent Denton Visitor Guade, the last 1ssue of which will be distmibuted the last week of
January.

Courthouse Grand Opening — CVB staff worked with CHOS staff and County officials in the coordination of the
celebration for the completion of the Courthouse restoration project. The event was held Saturday, November 6.

Local Meeting Planner Direct Mail Campaign — A cover letter from Dr. Perry McNeill introducing the CVB, its
staff and its services, was emailed 1o over 80 meeting planner professionals in the UNT system. Additionally, a
posteard promoting CVB services for assisting organizations in bidding for and hosting conferences was sent to
all local clubs and organizations.

Advertising:

AAA Texas Journey — 1/6 page color ad in Nov/Dec issue promoting Holiday Lighting Festival, the
Courthouse-on-the-Square rededication event on Nov 6, and general tourism in Denton.

Fort Worth Key Magazine — editorial promoting Holiday Lighting Festival (free editorial)

Texas Highwavs — 1/3 page color ad in November 2004 issue promoting Courthouse on the Square Museum

Rededication event Nov 6, and general Denton tourigtm.
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Sports Promotion/Awareness

The Greater Denton Sports Commission, Denton Parks and Recreation, and the Denton CVE hosted the 2004 Texas
Amatcur Athletic Federation Youth Flag Football Tournament on November 19-21, 2004. The event hosted
approximately 1200 participants, coaches, and spectators with an economic impact over a quarter of a million dollars.
The Denton CVE and GDSC promoted Denton through hospitality bags to all participants and an information table at -
the event.

Fuiure Events and Proposals

The University of North Texas will host the Sun Belt Conference Men’s and Women's Basketball Champiconship in
Mareh of 2005.

Texas Woman's University has secured a bid for the USA Gymnastics collegiate conference toutnarnent in March of
2005,

The Greater Denton Sports Commission and Denton Parks and Recreation secured the bid for the Texas Amateur
Athletic Federation Gymnastics State Championship on May 6-8, 2005,

The Greater Denton Sports Cotrimission is exploring the opportunity to host 2 Bicyele Race in October of 2005
through the Texas Bicycle Racing Association.
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October 2004 CVB ACTIVITY REPORT - From Kim Phillips

TOURISM AND CONVENTIONS

Administration/Meetings
Staff attended the following meetings and events:

Director: GDAC and CVB Alternative Revenue Event “Winners & Wannabes;” DFWATC Media
Familiarization Tour; Courthouse-on-the-Square Rededication Committee Meeting (3x); Meeting Planner
Showease in Bryan College Station; Horse Country Tours Grant Committee Meeting; Leadership Denton (3x);
DFWATC Exhibit at Albuquerque Balloon Fiesta; DFWATC Media Committee Meeting; DFWATC Marketing
Committee Meeting; Charmel 8 WFAA Family First Event in Denton; ABWA Meeting (speaker); DFWATC
Member Services Comrmittee meeting; DFWATC Metroplex Transportation Tour, GDSC Board Meeting;
Denton Cycling Event Plarming Meeting.

Services Coordinator: Met with Kim Phillips, Doug Harmon, Margo and Gretel about creating a Horse
Country Tour for the North Texas area, conducted 2 tours of Denton for the Women’s Club of Arlington,
attending the COC Mixer, attended the Meeting Planners Showcase in Bryan-College Station to gain
Imowledge of the event to apply the same principals here in Denton.

Promotions/Advertising/Media

Promotion/Medias:

“Denton Live” Magazine ~ Production meetings between the City of Denton Hotel Occupancy Tax (HOT)
Committee, the CVB, and American Airlines Publishing are now underway for the new “Denton Live”
Magazine. We will produce 100,000 issues over the course of 2005 in two separate editions with a minimum of
four separate covers. The first issue is scheduled to debut in February 2005. “Denton Live” will replace the
current Denton Visitor Guide. The magazine cover was unveiled in a wine & cheese reception hosted by Mayor
Brock at the DATCU on Thursday, November 4, from 5:00-6:30 pm.

Presidential Election Memorabilia Exhibit — CVB and GDAC stafl presented a night of Political Comedy at the
Center for Visual Arts on Friday, October 3, as part of an effort to heighten awareness of the Presidential
Election Memorabilia Exhibit currently on display at the CVA. The CVB coordinated a promotional agreement
with the Sixth Floor Museum te cross sell each other’s exhibits since the audiences for both museum exhibits
are the same type of people. The CVB also facilitated overnight packages that included the exhibit opening and
the Arts, Antiques & Auios event on the Denton Square the weekend of September 11.

Courthouse Girand Opening — CVP staff worked with CHOS staff and County officials in the coordination of the
celebration for the completion of the Courthouse restoration project. The event was held Saturday, November 6.

Beaujolais Stay & Play Packages — The CVB and Campus Theatre developed special packages for the
Beanjolais ¢vent that includes tickets to Beawjolais, overnight stay at Wildwood Inn, tickets to Campus Theatre
play “Our Town,” and bottle of Beaujolais wine upon check-in. The packages are available via the CVE by
phone or the website. They are being promoted with The Crouch Group through radio advertiging and some
newspaper.
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s www.discoverdenton.com website ~ 4,274 users/page views for the month

* The following are just some of the ways VISITORS heard about Denton:
(This information reflects visitor requests only)
Internet -  Events/Festivals/Races/Water Park — 1 Advertisernents/Tourism Publications - 5
Conference/Camps/Sports ~ University/Family/Graduation - 2 Not indicated/other - 9

Sports Marketing

Administration/Mcetings
Greater Denton Sports Commission; Denton Young Professionals; Denton Bike Race Exploratory Committee; Texas
Amateur Athletic Federation, TWU Maroon and White Luncheon; New Member Orientation

Sports Promotion/Awareness

*  Served on committee for the WFAA Channel 8 Family First day. The Greater Denton Sports Commission sponsorcd
booth spaces for sports organizations at the tailgating event,

*  Attended the TEAMS Conference on October 20-23 in Houston, 1%, ‘The conference hosted approximately 200 sport
organizations and businesses dedicated to promoting sports tourism.

Future Events and Proposals

*  The University of North Texas secured the bid for the Sun Belt Conference Men’s and Women’s Basketball
Championship in March of 2005,

The Greater Denton Sports Commission and Denton Parks and Recreation will co-host the Texas Amateur Athletic
Federation Youth State Flag Football Tournament on November 19-21, 2004.

Texas Woman's University has secured a bid for the USA Gymnastics collegiate conference totrnament in March of
2005,

The Greater Denton Sports Commission and Denton Parks and Recreation scoured the bid for the Texas Amateur
Athletic Federation Gymnastics State Championship on May 6-8, 2005.

The Greater Denton Sports Commmission is exploring the opportumity to host a Bicycle Race in Oetober of 2005
through the Texas Bicyele Racing Association,




NVENTIONS

TOURISM AND cO

Administrationﬂ\{leetings
Graff attended the following meetings and events:

Director: TTIA Texas Travel Summit in gouth Padre Island; TACVE Executive Poard Meeting in South Padre
island; TACVE Board of Directors Meeting in South Padre Island; Courthouse ou the Square Rededication
Commitiee meeting (3x); DFWATC Media Committee Meetint . Grand Prairie; DFWATC Marleting Meeting
¢ meeting in Grand Prairnie; Leadership Denton Ropes Course: Denton
Highway Ad Co-0p and Campaign meeting; GDSC Board
Chamber Membership Brealfast,

in Trving; DFWATC Board of Director
eting Committes meeting; Holiday
Task Force Meeting;
“Denton Live” magazine
: Denton hotel blitz

Main Street Mark
Board Meeting, Cycling Race
jzational meeting (2x):
an-College Station.
4 meeting in Fort

Meeting; CVB Advisory
Chamber staff meeting, WEAA Family First Day organi
production planning meeting; Pancakes & Possibilifes breakfast in Bry
NCTC Putt-Futt Golf Tournament; ATES, Antiques & Autos event; Texas Lakes Trail Boar
TC Media Familiarization Tour; Denton Hospitality Roundup Luncheon.
Main Street in bag spuffing for
did a hotel blitz
ented the CVB at the
College Station 1©

Worth; DFWA
gg} assisted

ly Weekend meetin
motels i Dentotl,

Attended two UNT Farni
Arts, Antiques & Autos: conducted 2 Hospitality Roundup for hotels/

encouraging them t@ attend the Hospitality Roundup, CVB Advisory Boatd meeting; Tepres
NCTC Putt-Putt Golf Tournament, atiended the Pancake and Pogsibilities hyeakfast in Bryan-
gain wnowledge of the the samne principals here in Denton.

event to apply
PrumotionszdvertisingMedia

Pramorion/Medias:

Services Coordinator:

¢’ Magaziné - Production meetngs hetween the City of Denton Hotel Geeupancy Tax (HOT) -
the CVB, and American Airlines Publishing are now underway for the new “Denton Live”
. ver the course of 2005 in two separate editions with a minimum of

Committee,
Magazine. We will produce 100,

The first issue 18 ccheduled to debut in Febraary 2005, “Demton Live” will replace the
er will be unve

four separate COVETS.
current Denton Visitor Guide. The magazine cov iled in a wine & cheese reception hosted by
Mayor Brock at the DATCU on Thursday. November 4, from 5:00-6:30 pm.

“Denton LAV

Pregidential Election Memorabilia Exhibit— CVB and GD f Political Comedy at
the Center for Visual Arts on Triday, October 3, a8 part of an effort to heighten g of the Presidential
Blection Mernorabilia Fxhibit currently o display at the CVA. The CVB cootdinated 2 promotinnal agreement
wnth the Sixth Floot ofher’s exhibits smee the andiences for hoth museum exhibits

- luded the exhibit opening

are the same type of
and the Arts, Antiques
_ VD staff is working with CHOS staff and County O

Courthouse Grand Qpenin

the celebration for the completion of the Courthouse restoration project. The event
6. Kim has been appointed to SEIVe on the CHOS Celebration Committee. As2 Test
much of the advertising for the eveni and assisting In production of the festivities inctuded in

night o

e weeken

people. The
on the Dernton Square th

& Autos event
fficials in the coordination of

will be Saturday, Movember
\t, the CVB 15 coordinating
the celebraflon.




‘custom

:t DENTON LIVE :: FEBRUARY—JULY 2005
EDITORIAL OUTLINE

CUSTOM COVERS: Storytelling, Arts & lazz, Dog Days, Juneteenth
= FRONT OF THE BOOK ::

LETTER FROM THE MAYOR

GENERAL INFORMATION
This section will helg the festival attendees navigate while they ez In tawn, We will Include Benton vitals such a5 contact inforrnation for trenspertation,
main attractions, emezgency numbers, and a sample of hatels and restaurants,

UNIQUE DENTON
This article witl cover what makes Denton special: the muslc, musl venues, static stuff, the paople, the vibe of the tawn, and the art comemunity.,

+ FESTIVALS ::

STORYTELLING

1) INTROPUCTION
= This article wilt intraduce the reader to one of Denton's best-kept secrets. It will speak to the graups’ goal of encouraging reading, teaching the
skill of storytelling, and entettaining the audience with genres ranging from cawboy poets to sacred takes. We wili also stress the famlly-friandly
fanguage used Dy all speakers and the age range of the teflers.

2) PROFILE
+interview with Donald Davis, the retired Methodist mnlster from Narth Carplina, Davis Is an authar, speaker, and teacher, and has been
Teatured everywhere from the Smithsonian to National Public Radio, Here, we iave him talk about the things that make the Denton festival
unique.

) WHAT'S DOINE AT THE FESTIVAL
= Activities {1.e. just for kids, ate night liars, evening singer/songwriter concerts, war stories)
+ Seminars/Workshops {i.e. basic storytelling, baard roam tralning by Sauthwest Airlines’ emplayees)
+ Entertainment (i.e. featured storytellers, schedule, concert lneup)

4) VOLUNTEER/INSIDER INFORMATION
= Ingider information (L&, no alcohal permitted, no need ta bang chalrs or blankets — they have ther, set up wder big tents)
= Glve detalls about how to get involved this year, or next.

5YWHD, WHAT, WHEN, WHERE, HOW
~ This section will include items such as the best place to park, best seat in the house, what you canizan't bring, how many peaple usuzlly
attend, times, dates, cost, cantact infarmation, and where proceeds of the event go.

ARTS & JAZZ

1) INTROBLCTION
+ Thaught of as a eeumion toits frequent visltors and petformers, this two-anc-a-half-day event is often used as a stepping stane for up-and-
camisyg bands, With six stages and food courts, antds-en art agtivity statans, and free admissian, this family-friendly festival brings all ages and
incomes. Thiz Intraduction will exclte the potentia; visitar by listing a sample of what the fastival has ta affer, Finally, writer wil give an insiders’
guide o the history and philasophy of the festival,

A PROFILE
= This proflle of Bravo Combr, wil ke tofd from the perspective of a band meenbes, The writer will have them speak to which bands they've meet
and look forward to seeing every year. Writer wili also hava them speak to how they give credit to the festival for helping their caseer alang.




atrend, titnes, dates, cost, contact information, and where proceeds of the event go.

D04G DAYS
T} INTROPUCTION
+ Celebrating its 12" year, the Dog Days festival brings people and their pets together, This articke will inciude a hlstary of the event and how the
festival has grown into ane of the mast popular annual celebrations on the SqQUATE,
1} PROFILE
* This interview with the Couches, a family whe comes every yeat with dugs and children, will give their inslder's experience into how the
festival has changed in the year's that they've attented and what they're laaking forward ta this year.
3) WHAT'S DOING AT THE FESTIVAL
* Actlvities {i.e. Purina dag spa, Glamfurr Shots, Animal Planet auditions)
= Entertalnment (i.e, The Great Barkini —— fortyune-teliing dog, animal tricks)
4} VOLUNTEER/INSIDER INFORMATION
+ Insider information (L.e, phease pick up after your pooch makes 3 mess)
+ Give details about haw to get lvolved this year, or next.
5) WHO, WHAT, WHEN, WHERE, HOW
* This section wilf include items such a the best place to park, best seat In the house, what you can/can't bring, how many people usualiy
attend, times, dates, cost, contact information, and where praceeds of the event go,

THE SQUARE
This information page will speak to the histerical aspects of the ity and additional festivais that take place on the square {i.e. Wine an the Square, The Req
Bud Festival, Fiesta off the Square, Beawjolais & More),

JUNETEENTH

1) IKTRODUCTION
* This section wil! give the history of the heliday and festival in Denton and who played a partin making it is what It |s today. It will also give 2
sample of the volunteers who have madle the festival so suecessful. Finaliy we will highliaht the fact that this is the 337 anniversary of the
festlval In Denton,

2} PROFILE
* This interview with Charlye Heggins will highlight her pasticlpation In pageants, volunteer woek, and haw she has influenced the celebration.
We will also ask her to give an Insiders’ quide to the gospel extvavaqanz that starts the festivat and explaln haw the celebration continues on
the rest ofthe weekend.

3) WHAT'S DOING AT THE FESTIVAL
- Activities (L.e. MIss Juneteenth Pageant - actuatly a week hefore the festival, Gospel Extravaganza, Softball Toumarment, Juneteenth Parade,
Juneteenth Celebration)
 Entertainment (i.e. door paizes, bands — including Fingerpiinte, vendors [8BQ), boaths, Mayor praclamatian at noon on the 18%)

4) VOLUNTEER/NSIDER INFORMATION
= Inslder Itnfarmation (i.e. bring lawn chals and blankets)
= Give detalle abolrt how to get involved this year, or next,

5) WHO, WHAT, WHEN, WHERE, HOW
* This section will inelide ftems such as the best place to park, pest seat in the house, what you can/can't bring, haw many people usually
attend, times, dates, cost, contact Information, and whete troceeds of the event go.

™ gF ULy

T INTROBUCTIOR
+ The 4™ of July festival that hegins withia parade in the trarning, where anyone wha wants ta can play a part, is a testament to how this
festiyal embodies home tawn pride. This intraduction, wirile intredircing a sample of whit the day has In store, will also speak to Denton's ali-
Ametlean appeal through volunteer progzams, lively activity venuas, and local musical tatent,

2) PROFILE

= This proflie of Hank Dickensan will speak to the Kiwanis fundraising goals on the 47 of July, Hank will share his excitement far the Kiwanis
group and how being invalved in the fireworks show really makes a differance i their funcraising efforts.

3V WHAT'S DDING AT THE FESTIVAL
* Activities (i, paracle in the morning [writer will stress that “anyone can be in the parage” bringing an old fashioned fael ta the parade,
children’s art centest, midway games [writer will stress that all games are free])




Denton Live! Magazine Project Timeline

Date

Al i)

! ey b i
Thursday, November 4, 2004

Event

R

Dentun.Livé! Lauﬁcﬁ Event

Tuesday, November 09, 2004

Denton Stakeholders Interview

Thursday, November 18, 2004

Tour of Denton - Group A

Monday, November 22, 2004

Tour of Denton - Group B (Michells/Yvonne)

Monday, November 22, 2004

Editorial Linaup to Client - in Person Mesting

Tuesday, November 23, 2004

Wednesday, Decemt;er 01, 2004

Editorial Lineup Approval
- e e

i i i
All Stories Assigned

Wednesday, December 15, 2004

All Stories In House

Monday, December 20, 2004

Assigning Editor Read

Deg 20 - Jan 1

Jan 3- Jan 21

Assigning Editor Revisions Made

Design Stage

Monday, January 24, 2005

Proof to Client - In Parson Meeting

Thursday, January 27, 2005

Client Comments due to AAPC - In Persgn Mesting

Friday, January 28, 2005

Edit/Design Make Client Revisions

Monday, January 31, 2005

Wednesday, Fabruary 02, 2005

Final Proof To Danton - In Person Meefin

Final Approval From Danton - In Person Meeting

Thursday, February 03, 2005

Finals to Press

Tuesday, Febryary D8, 2005

Publication to Denton CVB

*Note any variance from the schedule will affect the publication deiivery date.




Challenge:

To recommend a position in favor of, against or neutral relative to the
following legislative priority posed by the City of Denton.

The City of Denton’s Legislative Priorities
Category: TML Resolutions proposed by the City of Denton

Support legislation that would provide for funding options for maintenance and
operation of city-owned or city/private parinerships for convention centers,
including hotels,

Background: Many Texas cities need funding for the construction, maintenance and
operation of convention cenlers. State legislation is needed to allow funding for
mainienance and operation, of city owned or city/private partmerships for convention
centers, including hotels. TML placed this issue in their support category.

Detailed Background:

The Denton Chamber of Commerce referred this priority to the Convention & Visitor
Bureau for our input prior to the Chamber Board determining a position relative to this
particular priority. Kim has conducted research regarding this priority and presented it
below:

“Firstly, the law as it currently reads already does provide for maintenance and operation
of a convention center. The catch is that the facility has to be for the use of out-of-town
people and not really a community center for locals wearing a convention center name.
An easy way to remember hotel tax law basics is that the law was created and
implemented to benefit the lodging industry in Texas. Any activity that does not do that
does not qualify for hote] occupancy tax funding, ‘

CVB’s in general voice unanimous concern regarding utilization of hotel occupancy tax
to support a hotel. Hotels collect the tax which is then utilized to promote the city in
order to regenerate the tax. The tax should not be used for creating new hotels or
supporting existing hotels. If a city did this, how could they stop the inevitable Pandora’s
Box that would surely follow once this dangerous precedent has been set?

The Texas Hotel & Lodging Association (THLA) has a legislative agenda for this coming
session that includes a firmer definition of a convention center relative to the use of hotel
occupancy tax. Basically, they are trying to tighten up the legislation to insure that HOT
dollars are used for legitimate convention centers, not civic centers.

CVPB’s are in tota) agreement with the THLA position on this subject and support the nse
of HOT money for building, operation and maintenance for a convention center,




nowhere near enough to actually accomplish such tasks with any measure of
quality. The hotel would have to at least match the HOT investment and in most
cases, add to it...something few if any could actually do.

Recommendation;

Rased on the positive and healthy enviromment that currently exists between Denton
hotels, CVB, Chamber of Commerce and city government, our confidence in the stability
of that environment, the open lines of communication, and our commitment to
maintaining this through growth and change, the CVB Advisory Committee recommends
that the Chamber of Commetce take a neutral position on this legislative priority.




Denton CVB Advisory Board
September 20, 2004

AGENDA

Introductions/Individual Activity Updates

Minutes from the Junc 8, 2004 meeting included in packets
Review local occupancy report (Apr— June, 2004)
Committee Reports

A. Marketing Committee — Marty Newman

. Package Development and Promotion

. 4P of July Package Campaign Recap

. llospitality Round-up Lunchcon, Scpt 22

. Om-campus Relationship Development Project with Meeting
Planners

. Holiday tlighway co-op campaign promoting Christmas
Shopping in Denton

. Presidential Election Memorabilia Collection and Comedy Night
Fundraiser for CVB and GDAC

7. *“Our Town Photography Contest™

B. Alternative Revenue Task Force — Mickey Wheatley
1. Travel Hero
2. Hotel and Local Hospitality Marketing Pariners
3. Packaging for Profit — ie: [forse Country Tours

C. Directional Signage — Linda Ratliff
Staff Activity Reports

A, Director’s Report: Overall Departmental
Activity/Promotions/Special Campaigns — Kim Phillips
B. Sales & Servicing - Diann Overgaard
: SpUI’tS M.’:lI'kCtiIlg — Jason Piter (Report will be given by Kim Phillips)




Old Business

A. CVB Hotel Occupancy Tax Request for Fiscal Year 2005
Overcoming Challenges of '04; facing new ones in 03

B. “Denton Live” magazine

New Business
A. TInquiry Tracking and Meeting Planner Database Software

Date for next CVB Advisory Board Meeting
Monday, December 13 at 3:30 at the Chamber office
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CVB Adyvisory Board Minutes
June 8, 2004, 3:30 p.m.
Denton Convention & Visitors Bureau

1. Present: Mickey Wheatley, Chairman; Donna IhSano; Mike Brixey; Alana Sanders; Jule
Glover; (jeorgia Caraway; Rom Beasley; Chuck Carpernter; Jason Piter; Andy Sedine; George
Young; Diann Overgaard; and Kim Phallips.

Mickey Whealtley called the meeting to order.

I1. Minutes

‘The minutes of the March 8, 2004 CVB Advisory Board meeting were included in the packets
and revicwed.

1. Review of Local Occupancy Report (January — June, 2004)

The local occupancy tax and ADR rcport for January — June 2004 was included in the packets [or
the information of the Board.

IV. Committee Reports

A, Muarketing Committee — Mickey Wheatley presented the Marketing Committee report in
Marty Newman’s absence.

Our Town Photo Contesi was very successful with a lolal of 76 entries by the end of the
contest. The twelve winning pholographs will be featured on a 2005 calendar being
produccd by NorthStar Bank. The winners and about 30 honorable mention photographs
were included 1n an exhibit at the Center for Visual Arts Junc 3-6. CVB staff is
beginning conversation with the Denton Connection to merge their photography contest
into the CVB’s to achieve onc popular, city-wide contest.

4% of July Packages — Ads promoting overnight packages in conjunction with the 4" of
July activities in Denton will run in two target areas: Sherman/Denison and Wichita
Falls, A sample of the flier and all the clements contained in the package promotion was
mcluded in the meeting packets.

Alternative Revenue Task Force — Mickey Wheatley reported that this Committee had
recommended Online Agency, a program for gencrating alternative revenue utilizing
onlme website advertising, to the Chamber Board of Direclors. After much discusston at
the Board lcvel, the Chamber Bourd determined that the only way in which they would
be willing to enter into the agreement with Online Agency was with a guarantee that they
would sell enough advertising on our sitc to cover our investment without the CVB
having to mvest cash. This alternatc proposal was olfered Online Agency and they
declined. The Alternative Revenue Committee will continue 1o research other options
and report back to the Advisory Board at the next meeting.




C. Directional Signgge — Linda Ratlifl, Chair, was absent. Kim Phllips gave her report.
‘The Wayfinding Task Forcc has made a recommendation for simple wayfindmg signs to
be installed immediately. The task force has identified specific locations for the signage
and has worked with City experts to confirm signage locations. None of these locations
will be on state roads, eliminating the need for coordination ait that level. The Cily
Council will review the Task Force recommendations on June 15 at which lime they will
vole whether or not to move forward on the waylinding signage at this time. T
approved, signage will be implemented beginning in October, 2004,

V. Staff Activity Reports — Wnlten activity reports were provided by cach CVB stafl member
and presented by CVB Director, Kim Phillips.

VI. Old Business

A _CVB Website Revamp
. Special Event & Hote! Packages — CVB staff reviewed package
idcas lor promoting Denton events, festivals, and activities with
hotel room mights.
2. Online Store — Staff reported that the onling store is working linc
but has not had a lot of business except in the area of ticket sales
for special events.

B. Nutional Tourism Week “Our Town ' Photography Contest — The report on the “Denton
Photography Contest,” coordinated by the Markcting Committec, was covered in the
Marketing Committee Report.

V1. New Business

CVB Hetel Occupancy Tax (HOT) Request for Fiscal Year 2005 — Kim Phillips reported

thal the CVB Budget proposal for 2005 includes a request for City staff to restructure the
HOT allocation process again this year where other orgamzations’ funding 1s nol coming
through the CVB and ihal each organization has autonomy and accountability for itsclf,

VIII. Next Meeting

The next CVB Advisory Board meeting will be on Monday, December 13, 2004 at 3:30
here at the Chamber of Commerce/CVB oflice.




CITY OF DENTON
HOTEL QCCUPANCY TAX COLLECTION SUMMARY
FOR APRI_ 2004 THROUGH JUNE 2004

AVG. DAILY  RDOMS OCCUPANCY TAXABLE
HOTEL NAME ROOM RATE RENTED RATE GROSE SALFS  EXEMPTIONS REVENUE HOTEL TAX DUE

Best Western

April &212 16714 B86.1% & 13845090 § 1.616.00 135,834 .80 9.575.44

May 78.5% 1680 845% B 1343754 % 149.00 13,423.41 0695 13

June 7804 17860 91.1% % 140 87717 % 1,741 .60 139,135.57 9,7392.449
Clayton Hause (1)

Jure 18.15 35 47 B11.95 30,561.95 17,250.00 1,207.50
Comfort Suites

April 50.83 131,860 45 10.450.54 121.408.91 8,498.69

May 79.59 92 804.79 1,698.50 91,107.89 637758

June g2.02 115,800.64 271652 11318472 797280
Days inn

April 5513 o27,000.69 175.00 56,825.96 397782

May 43,86 41,667.52 B75.00 40,792 52 2.855.48

June A4 52 42 73484 44 25 42 890 .59 2,588,34
Denton Super B

April 47 .06 T8 466,61 T8 466 61 546267

May 44685 59,513.91 595139 418598

June 46 25 622413 62,2414 4,356.89
Desert Sands

April 2183804 11,847 .64 9,502.00 699.44

May 2,854 .60 15,5848.60 7,366.00 515.62

June 20,725 .40 13,294 40 7,434.00 520.38
Exel Inn

April 91,473.96 2,066.90 8,947 06 6,258 49

May 72332.56 8,045 00 54,284 56 4,499 92

June 5794276 838.50 67,104.26 469730
Hamptan Inn

April : 155,185, 79 2.080.00 153,Q05.79 10,716.70

May . | 146, 776.78 56165.37 141,161.41 9.881.29

June 150,923.71 2,504.90 145 418 81 10,389.31
Heritage Inns

April 13.027.25 1.550.00 11,477.25 803,44

May 11.270.81 1,550.81 972081 68045

June 7,981.00 1,500.00 6,451 .00 45437
Denton Inn & Suites

April . €,208.00 5,208.00 434 56

May I 21,147.00 21,147,032 1,480.28

June 2414600 2414800 1,600,22
Holdiay Lodge {1)

June 22 370,50 15,734.50 8,576.00 460.32
Howard Johnson

April X 74870 47 7487047 5,240.93

May I . 50,253.85 50,253 85 3517.77

June 5353658 5353658 3,747.56
La Quinta

April 171,801 .00 1,230.55 170,670.45 11,846 93

May . . 1M 771§ 3.480.7¢ 138,077.00 9,665,39

June 147,820 84 3,272.98 144 566 .88 10,118.98
Motel 8

April 82,164.04 2 .694.91 79.468.15 5,562.84

May T8,265.80 1,790.4G 76,465,324 &.35257




June £ 382 1946 TT2% 3 7691389 3 1,74119 5 7517270 & 5.262.09

PAGE 2
CITY OF DENTON
HOTEL OCCUPANGY TAX COLLECTION SUMMARY
FOR APRIL 2002 THROUGH JUNE 20402

Radisson
April % 0233 285 T30% % 30493800 3 560700 % 20934100 § 20.853.87
May 3 3402 1985 427% § 16717700 & 737000 % 1608700 § 11,186.49
Juhe 5 80.74 227 80.5% § 183,834.00 % 1.266.00 % 18256000 % 12,779.83
Ramada Ltd
April L 654.89 1402 55.6% 8067439 § 604800 % 8402630 $ 5,544 84
May ] 58,93 1050 40.3% 6156823 & 279300 % 5876573 % 4113.56
June 3 5579 1123 446% $ B2,655.48 % 40000 % 6225648 & 4 35788
Royil Suites
April 5 41,15 1540 50.7% % 6337100 & 694200 % 5642000 3 3,850.03
May % BT 1474 550% % R3.316.00 % 802000 % 4438700 $ 3,107.09
June ¥ 41.18 1253 475% % 160400 % 807000 % 4353400 % 3.047.38
Wildwood Inn
April % 12436 162 HO% § 2014635 § - 3 2014635 3 1,410 24
May § 141.33 158 489.0% 2312510 % - B 2812510 § 1,968.75
June 5 141.00 166 420% & 2340027 3 - 5 234A00.27 % 16,938.01

(1) Quarterty Paymants

Et.al_ _s'-zsz,ma.m I

o192




526 & |GOSC §

el s |00 §
TR S |2t 8|

T AT

THYd M | HOW % ooD a ' | _auon Y _sﬂ_n_

safie 1oy 269, 1 n n e gl

PGP & |70 8 mMFES

OCER k| RESERS | S5¥TK

ot S § | WIES

WOEL 5 - B5'EE & | SsGch

Sov2 5 B 5| WeER

SERF 5 i GE'RE ¥ | WeZIs

BEEE T LLNE F [ MIgEL

aEEF % | BLIE % | RED'ME -

WST | hSE § %eEes

SPE S|S0 8 W oo E ; ‘- WSS ” TR WSTL TIUE WO0D SRS RerD | eeins ¢ ou scang

coeme § | s 8] Nerr : ' ] R 9 : : AEBE WoeTe WU woT * [ ——

BEbs 8 | res b | mesn : ; - = B0 R REE ‘ : R

e ¥ lsoge § | smesis : F T R0 - R S 3 )o@

BHEZ & AFTE | EIEME ! T g A e et

SL0S b BE0E & | weaes - 5 oo 3 - HKO0Y : ] : vy CwOeen CROGIM - ST 1jluan

o |TEER BMURL S [NMahE TSR ReMR T f WOND T LD RTET RODD - s omm »oag hals FITR S : RO LR Y IR %orn W 1508

|
CHrdae | Moy W0 Hge 438 | L A A L U i : | # ’ bor | wwo | wge
. i ! i : : . ! ;

SeGEIBy 159, MHEEF_.ES T wrleqmuo | fonseqwmdes - (i mEnbny te A toEk wny T4EF e WAy aEh AR LML e
i I : i : - I I .

I 1 : N
voday yOy pue hucmn_.__uuo_ PO0Z :




I‘RE TEH

&&‘Eﬁ

B An exhibitiun demted to
American Presidential candidates —
winners, losers, and also-mms

W campaign mcmorablha = buttons *

sheet music * magazines

cartoons and more
* .

 September 10 through October 24, 2004
Open Daily * 1- 5 p.m.
Center for the Visual Arts
(cnmer of chkory and Bell in downtown. Henmn ‘I‘exas)
FREE Admission

Related exhibits at:
Bayless-Selby House Museum
317 W. Mulberry. St. » 940-349.2865
and the Couﬂheuse-m—the-Square Museum
110 W. Hickory St. ¢ 940-349-2850
dem‘ancaunty com/chos

For more infoithation: Gwats:r Denmn Arts Coungil
940-382.2787 » demamrts cam

This is & Blair-Murrah touring exhibition supported in part by the City of Denton.

1o



PC = Political emectress-Comedy

An evening of political humor and improvisation featuring the Last Ham Standing
comedy ensemble

Presented by the Greater Denton Arts Council and Denton Convention and

Visitor Bureau

Friday, October 1, 2004
Center for the Visual Arts
(Corner of Hickory and Bell, downtown Denton)

8:00 pm: Galleries open for Winners and Wannabes, an exhibition of American
presidential campaigns from the 1840s to the present.

8:30: pm Last Ham Standing performance (Material rated “PG-13")

$20 Admission (Table seating option with first 200 tickets sold)

Complimentary beverages and snacks

ADVANCE TICKETS: Center for the Visual Arts (400 E. Hickory)
Denton Chamber of Commerce (414 W. Parkway)

ONLINE TICKET PURCHASE AT: www.discoverdenton.com

Tickets on sale at the door as available

For additional information phone GDAC (940-382-2787) or,
Denton Convention and Visitor Bureau (940-382-9693)




2

Presented by the Greater Denton Arts Council and the Denton GREATER
DENTON
Convention and Visitor Bureau. ARTS
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Hotel Package Ideas

Norith Star Getaway
Tickets to the Sky Theater
| night min stay

Dinner

Escape to the GOLDEN TRIANGLE

Transportation to MALL
$50 gift certificate for Golden Triangle Mall
Z2-night stay

AStep Back in Time

1 nighl min stay

Museum passes redeemable for a gift

Catriage Ride thru Historie Dist. (7)

Breakfast for Two (@ Ruby’s Dinner or Dinner
for 2 @ Hannah's

Downtown Coupons

How Sweet lt Is
Chocolates from The Candy Store

Wine tasting at Wine-on-the-Square

Souvenir glasses from Wine-on-the-Square
Dinner at Hannah’s

} Wight stay at Wildwood Inn or Heritage lons
$25 Downtown Dollars

ow Pla D
2 Tickets to your choice of play at the Campus
Theatre
Dinner for 2
Ice Crearn after the show
Min. 1 Night Stay
Optional add on — Wine Tasting at Wine-on-the-
Square

Milling around Denton

Day Tour

Work with Iocal business to offer planned tours
of manafacture’s in the Denton area.

Hearse Play

Horse Country Tour including the Mid-Evil
times training facility

Dinney at Mid-Evil Times

I night min stay

Breakfasi for 2

Time sensitive package

Offer a serap booking Friday night escape at a
local hotel, could rotate this package between
hotels

1 night min sy

Box dinner inciuded

Waork with “Scrapping For Keeps” or “Michaels™
for scrap booking sessions

Ki'n T n De,

2 person minimum

1 night min stay

$50 Credit at Kil'n Time Pottery
£50 Downtown Dollars

The Great Qurdoors (manly package)

2 person min

1 night min stay

Fishing Guide on Lake Ray Roberts for 4 to 6
hours

or

Canoe Rental

Dinner at Huck™s on Lake Ray Roberts or Ponder
Steak House

Fly Like An Eagle ar the Pioneer Sprit
1 night min stay

2-4 tickets to a UNT or TW1I athletic event,
concert or theatre performance

Downtown Dollars

Weck
1 night min stay
Up to 4 pass to the water park
£100 Gift Certificate to the Mall
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June 2004 CVB ACTIVITY REPORYT - From Kim Phillips

TOURISM AND CONVENTIONS

Administration/Meetings
staff attended the following meetings and events:

Director: Holiday Lighting Promo Campaign mecting; Chamber Elecled Officials Reception; DTWATC Board
of Directors meeting; DETWATC Marketing Committee meeting; DTWATC Member Services Meeting; Grealer
Denlon Sports Commission Board of Direetlors Mecting; Chamber stall mecting; Blues Fest Promo Campaign
meeting; Texas Travel Information Center visits at Gainesville, Wichita Talls and Denizon; Downtown Task
Force Meeting; Main Street Marketing Committee; CVI3 Advisory Board meeting; Chamber Board of Divectors
Meeting; Gaylord Resort meeting; Doral Tesoro Resorl mecting; DOVIA meeting; GIDAC meeting on
Presidential Flection Memorabilia Exhibit; Cumberland Presbyterian Children’s lome 100™ birthday cvent;
Chamber mixer at Tour 18; CVI3 Alternative Revenue meeting; Spirit of the West Resort meeting.

Serviees Coordinator: DEWA'T'C Media Committee Meeting; Chamber New Membcer Orientation; Chamber

staff meeting; CVB Marketing Committee meeting; UN'T General Onentation; Mcl with Texas Lil's about
meeting space; Texas Travel Information Center visits at Gainegville, Wichita Talls and Denison.

Promotivns/Advertising/Media

Promotion/Mediay:

Denton “Our Town” Photography Contest Exhibit — Winning photos and honorable mentions were featured in
thig exhibit hosted by the Center for Visual Arts Tune 3-0, 2004,

4" of Tuly — CVB staff coordinated a scries of “4™ of July Family Fun Packages” thal were promoted via fliers
in Texas Trave] Information Centers and in a short newspaper adverlising campaign (six ads total) in Wichita
Falls/Vernon area and the Sherman/Denison areas. The packapes provide a “one-stop shop” opportunily [or
visitors, Adverlising was designed Lo dnve visttors to the CVB website where ovemnight packages could be
booked online or by calling our direct toll free ling, One package was sold to a visitor from Sherman and they
stayed two nights at the Radisson.

Presidential Election Memorabilia Exhibit — CVB and GDAC staft are working to develop a series of ancillary
events surrounding this unigque exhibit that will heighten awareness of the exhibit plus provide a valuable
tackage component for mdividual visilor and group packages dunng the ¢xhibit’s slay i Denton September-
Octaober, 2004. The (VD has already coordinated a promotional agreement with the Sixth Floor Museum to
cross sell cach other’s exhibits sinec the audicnces are the same type of people. The Sixth Floor Museum will




also represent an added value to group package options. The CVB 15 also facilitating overnight package
development utilizing the exhibit opening and the Arts, Antiques & Autos event on the Denton Square the
weekend of September 11,

Courthouse Grand Opeting - CVEB slaff 1s working with CHOS staff and Cournty officials in the coordination ol
a full day elaborate celebration for the completion of the Courthouse restoration projeet, The event will be
Saturday, November 6. Kim has been appointed to serve on the CHOS Celebration Committee, As a result, the
CVE 13 coordinating much of the advertising for the event and assisting in planning for the celebration.

UNT Foolball Packayges — The CVB is working with UNT Athletics to develop special packages for [UNT home
football games. The packages will include game tickets, concession tickets, tailgating specials, overnight hotel
slay, dinner, and UNT merchandise such as shirts and pom-poms. The packages will be marketed to UNT
Alumni to encourage alumni enthusiasm for UNT as well as community, student and family awareness of the
[ootball program.

Advertising:

AAA Texas Journey — 1/6 page color ad in May/June 2004 issuc promoling Air Fair, Juncteenth, 4% of Tuly
Jubilee, and general Denton tourism.

Texas Highways — 1/3 page color ad in June 2004 issue promoting Juncteenth, Kiwanis 4™ of Tuly, and general
Denton tourism.

th

Fort Worth Key Magazine — editotial promoting Juneteenth and 4™ of July Festivals (free editorial)

th Q'F

Kiwanis 4" of July Newspaper Campaign - Ads ran jn the following newspapers promoting the Kiwanis 4

July event and overmght stays in Denton:
1. Thrifty Nickel: Wichita Falls, Sheppard AFB, Panis, Sherman, Denison.
2. Wichita Falls Times Record News
3. Sheppard AFB Senater

4. Sherman [erald Democral

Ads were 3 column X 5 inches in size. Frequency was at most a three titpe run in one week.

Meetings/Conventions
Upcenming:

Summer Play Therapy Conf. — July 4-13 200 people
Great American Shootout — July 9-11 1000 people
I'red Moore Reunionr July 23-25 200 people
SWANA Nationals — August 500 people
UNT Family Weekend — Oct 1-2 500 people
State Bar of Texas — Qct. 19-22 150 people
UNT Work Teams — Skll Facilitator Conf. — Nov, 14-18 150 people

Monthly Totals for Denton Website and Informativn Requests

s (Chamber Vigitor Center — 33 (5 out-ol-statc)
Front office responded to 22 general requests, 46 relocalion requests and 11 visitor tequests  reflects only
requests taken over phone and e-mail.
Reader Response Leads June:




Texas/MNew Mexico Journgy - 129
Better [lomes & (iarden- 18
Southemn Living - 708

Texas [lighway - 246

‘T'exas Monthly — 125

Texas Visitor Guide - 3233

LJSA Weekend — 26

Total 4.485

www.discoverdenton.com website — 4,278 users/page views for the month

The following are just some of the ways VISITORS heard about Denton:

(This informution reflects visilor requests only)

Internet - 3 Events/Festivals/Races/Water Park —  Advertisements/l'ourism Publications -
Conference/Camps/Sports — | University/Fanuly/Graduation - 2 Not indicated/other - 5

SPORTS MARKETING

Administration/Meetings

Greater Dienton Sports Commission; Denton Young Prolessionals; (VB Advisory Board; New Member Orfentation;
Denton Chamber Mixer; Great American Shooloul; Texas Amateur Athletic Federation; UNT Mean Green Luncheon;
Denton Parks and Recreation; New Member Orientation; (VB Altermative Revenue Meeting

Sports Promotion/Awareness

Denton CGirls Soltball and ASA Dhistrict 13 hosted the 12 Under Girls State Toumnament on June 27-29, 2004, The
evenl was bid on with the help of the Denton CVB and Greater Denton Sports Commission. Twenty-four teams which
included 500 participants, parcnts, and coaches received information and hospitality sponsored by the Denton CVE and
Greater Denton Sports Commission,

Future Events and Proposals

The Uhniversity of North Texas secured the bid for the Sun Belt Conference Men’s and Women's Basketball
Championship in March of 2005.

The Grreater Denton Sports Commission and Denton Parks and Recreation will co-host the Texas Amateur Athletic
liederation Youth State Flag Football Tournament on November 19-21, 2004,

The Greater Denton Sports Commission and Denton Parks and Recreation are preparing a bid for the Texas Amateur
Athletic Federation Gymnastics State Championship in May 2003,
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July 2004 CVRB ACTIVITY REPORT - From Kim Phillips

TOURTSM AND CONVENTIONS

Administration/Meetings
Staff attended the following mectings and events:

Dircctor: Courthouse on the Square Rededication Committee meeting (2x); DOVIA meeting; Leadership
Denton interview; DFWATC Media Committee mecting; Denlon Main Street Marketing Committee meeting;
Chamber staff meeting; O] Committee Budget meetings; Chamber Monte Carlo night event; CVB Marketing
Committee meeting; T'exas Lakes 1rail Annual Meeting in Granbury: Denton Bike Race Task Force mecling;
Chamber mixer; DEWATC Member Scervices Mecling; North Texas State Fair mixer,

Services Coordinator: Chamber New Member Orientation; (Chamber staff meeting; CVB Marketing
Committee mecting; UNT Summer Play Therapy Conference; Met with Tiger Byle concerning website;
attended COC Monte Carlo Night: met with UNT Commmuter Office concerning Commuter Conference; met
with Hank Dickenson regarding UNT Tootball packages,

Promotions/Advertising/Media

Promuotion/Medias:

4" o[ July - CVE stafl coordinated a serics of “4™ of July Family Fun Packages™ (hat were promoted via fliers
in Texas Travel Information Centers and in a short newspaper advertising campaign (six ads total) in Wichit
Fulls/Vemon area and the Shennan/Denison areas. The packages provide a “one-slop shop™ opporlunity for
visitors, Advertising was designed ta drive visitors 1o the CVB websile where overnight packages could be
bovked online or by calling our dircet toll free line.  One package was sold to a visitor from Shermum and they
stayed two nights at the Radisson.

Presidenlial Eleclion Memorabilia Exhibil — CVB and GDAC staff are working to develop a series of ancillary
events swrrounding this unique exhibit that will heighten awareness of the exhibit plus provide a valuable
package component for individual visilor and group packages during the exhibit’s stay in Denton Scptember-
October, 2004. The CVB has already coordinated a promotional agreement with the Sixth Floor Museum to
cross sell cach olher's cxhibits since the sudiences are the same type of people. The Sixth Floor Muscum will
also represent an added value to group package options. The CVB is also Licilitaling overmghtl package
development utilizing the exhibit opening and the Arts, Antiques & Autos event on the Denton Square the
weekend of Seplember 11,




Courthouse Grand Opening — CVRB staff is working with CI10$ staff and County o[ficials in the coordination of
a full day elaborate celebration for the completion of the Courthouse resloration project. The event will be
Saturday, November 6. Kim has been appointed to serve an the CI105 Celebration Commitlce. As a result, the
CVB 1s coordinating much of the advertising for the cvent and assisting in planning for the celebration.

UNT Foothall Packages — The CVB is working with UNT Athletics to devclop special packages for UNT home
foothall games. 'The packages will include game tickets, concession tickets, tailgating specials, overnight hotel
stay, dinner, and UNT merchandisc such as shirts and pom-poms. The packages will be marketed to UNT
Alumni to encourage alumni enthusiasm for UNT as well as community, student and [amily awareness of the
football program.

Advertising:

AAA Texas Journey — 1/6 page color ad in July/Aug 2004 issue promoting Blues Fest, Courthouse-on-the-
Square, and general Denton tourism.

Fort Worth Key Magazine — editorial promoting Arts, Antiques & Autos Festival ({ftee cdilorial)

Meetings/Conventions

Upcoming:

SWANA Nationals - August 500 people
[INT Tamily Weekend — Oct 1-2 500 people

State Bar of Texas — Oct, 19-22 150 people
TINT Work Teams — Skill Facilitator Conf. — Nov. 14-18 150 people

Monthly Totals for Denton Website and Information Requests

(Chamber Visitor Center — 49 (¥ out-of-state)
Front office responded to 21 general requests, 38 relocation requests and 16 visilor requests — reflects only
requests taken over phone and e-muail.
Reader Response T.eads July:
Texas/New Mexico Journey - 135
Southemn Living - 36
Texas Highway - 35
Texas Monthly 3
Texas Visitor Guide - 103
‘Total 312

www.discoverdenlon.com website - 4,436 users/page views for the monih

The following are just some of the ways VISITORS heard about Denton:

(Thiz information reflects visitor requests only)

Internet - 3 Evenls/FestivalsRaces/Water Park —  Advertisements/Tourism Publications - 6
Conterence/Camps/Sports — University/Tamily/Graduation - 4 Not indicated/other - 3




aports Marketing

Administration/Meetings

(ireater Denton Sports Commission; Denton Young Professionals: CVE Alternative Revenue; New Member Oricntation;
Denton Chamber Mixer; (real American Shootout; Texas Amateur Athletic Federation; Herlz Rental Car — United Way
Ficnic; New Member Orientation; Denton Bike Race Exploratory Conunittee

Sports Promotion/ Awiareness

&« The Great American Shootout basketball tournament was in Denton at local gyms on July 9-12, 2004,

¢ ‘The event hosted approximately 3000 participants, coaches, olficials, parents, and fans with an cstimated
economic impact of over $900,(H0.

< Over 4000 hotel room nights were booked for the 4 day event.

< The Greater Denton Sports Commission and the Denton CVD provided hospitality bags for all of the
participanis and coaches, as well a3 an information booth at the event,

o The Denton CVB hosted a breakfast and lunch in the UNT Colissum for all college coaches,

¢ The Greater Denton Sports Commission hasted a dinner sponsored by Rudy’s Barheque at the Gymnastics
Room in the Super Pit. The event was designed to showease the Denton sports cormmunity and solicit firture
events.

Future Events and Proposals

& The University of North Texas secured the bid for the Sun Belt Conference Men's and Women's Basketball
Championship in March of 2003,

#  The Greater Denton Sports Commission and Denton Parks and Recreation will co-host the Texas Amaleur Athletic
Federation Youth State Flag Football T'ownament on November 19-21, 2004,

o  Texas Woman's University has sceured a bid for the USA Gymnastics collegiate conference tournament in March of
2005,

#  The Greater Denton Sports Commission and Denton Parks and Reereation are preparing a bid for  Texas Amaleur
Athletic Federation Gymnastics State Championship in May 2005.

14
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Angust 2004 CVB ACTIVITY REPORT - From Kim Phillips

TOURISM AND CONVENTIONS

Administration/Meetings
S{aft attended the following meetings and events:

Director: TACVE Annual Conference in Conroe; TACVR Exceutive Board Mecling in Conroe; TACVD
Board of Directors Mecling in Conroe; Courthouse on the Square Rededication Commillee meeting (2x);
DFWATC Media Committec Meeting in Grand Prairic; DFWATC Marketing Meeling in Irving, DFWATC
Board of Directors Retreat in Grapevine; DFWATC Quarterly Membership Mixer in Arlinglon; l.eadership
Denton; Denton Main Street Marketing Committee meeting; Holiday Highway Campaign organizational
meeting; Arts & Jazz Festival Meeting; Photography Contest Committee organizational mecting; CVB
Marketing Committec Meeting; CVE Alternative Revenuc Committee meeting; Cycling Race Tagk Foree
Meeting; Storytelling Festival brainstornuing meeting.

Services Coordinator: Attended TACVB in Lake Conroe; Hosted the UNT Fagle Ambassadors on a tour of
downtown Denton; CVB Marketing Committee mecling; Met with Tiger Byie concerning wehsite; attcnded
Denton Days at TWU [or new students; Met with Denton Connection concerning the photo contest; attended the
CVB All. Rev. meeting; attended the DEWATC mixer.

Promotivns/Advertising/Media

Promotion/Medias:

Presidential Elcetion Memorabilia Exhibit — CVB and (GIDAC staff are working to develop a series of ancillary
cvents surrounding this unique exhibit that will heighten awareness of the exhibit plus provide a valuable
package component for individual visitor and group packages during the cxhibit’s stay in Denton September-
October, 2004, The C'VB has already coordinated a promotional agreement with the Sixth Floor Mugeum to
cross sell cach other’s exhibits since the audicnces are the same type of people. The $ixth Floor Museum will
also represent an added value to group package oplions. The CVB is also facilitaling overnight package
development utilizing the exhibit opening and the Arts, Antiques & Autos event on the Denton Square the
weekend of September 11.

Courthouse Grand Opening — CVB staff is working with CHOS staff and County officials in the coordination of
a the celebration for the completion of the Courthouse restoration project. The event will be Saturday,
November 6. Kim has been appointed to serve on the CHOS Celebration Committee. As a result, the CVB1s
coordinating much of the advertising for the event and assisting in planning for the celebration.




UNT Football Packages — The CVB and UNT have developed special packages for UNT home football games
that include game tickets, concession tickets, tailgating specials, overnight hotel stay, dinner, and UNT
merchandise such as shirts and pom-poms. The packages are being marketed to UN'T" Alumni through North
Texas Exes newsletter and emai! to encourage alunmi enthusiasm for UNT as well as community, student and
family awarcness of the foothall program. The packages are available for sale on the CVB website or by calling
the CVB offices.

WFEFAA Channel & Family First — The CVB is working as part of the task force coordinating the activitics
through the day on Oclober 14 1o promole Denton to the WFAA viewiny audicnce for the Channel 8 Family
Firal ¢vent in Denton,

Advertising:

AAA Texas Joumey - 1/6 page color ad in July/Aug 2004 issue promoting Blues Fest, Courthouse-on-the-
Square, and gencral Denlon touristm.

Fort Worth Key Magazine — editorial promoting North Texas State Fair (free editorial)

Texas Highways — 1/3 page color ad in August 2004 issue promoting Blues Fest, Arts Antiques & Autos, and
general Denton tourism.

Texas Monthly 4 page color ad in August 2004 1ssuc fcaturing Fall Travel Planner. Ad promotes Courthouse-
on-the Square and general Denton tourism.

Meetings/Conventions
Uprcoming:

UNT Family Weckend - Oet 1-2 500 people
State Bar of Texas — Qct. 19-22 150 peaple
UNT Work T'eams — Skill Facilitator Conf. — Nov. 14-18 150 people
Sunbelt Conlerence Basketball Tournament — Mar,2-9 1000 + people
UNT Science Fair — Mar. 14-18 100 people

Monthly Totals for Denton Website and Infarmation Requests

Chamber Visitor Center — 27 (6 out-of-state)
Front office responded to 1# general requests, 35 relocation requests and 17 visitor requests — reflects only
requests taken over phone and e-mail,
Reader Response Leads August:

AAA 15

Southern Living 56

TX 1wy 170

TTIA 70

TX Monthly 119

TX Visitor Guide 10

Total 440

«  www.discoverdenton.com wehsite — 4,128 uscrs/page views [or the month
* The following are just some of the ways VISITORS heard about Denton:




(This information reflects visitor requests only)
Internet -  Events/Festivals/Races/Water Park Advertisements/Tounism Publications - 4
Conference/Camps/Sporls University/Family/Graduation - 3 Not indicated/other - 10

Spurts Marketing

Adminisiratien/Meetingy

Greater Denton Sports Commnssion; Denton Young Professionals; CVD Alternative Eevenue; Texas Amateur Arhletic
Federation; Denton Bike Race Exploratory Committes; Denton Chamber CHL Colling Ribbon Cutling; TACVE Annual
Conference in Couroc.

Sports Promotion/Awareness

®  Denton Eyan [iigh School Volleyball Classic was held at Ryan Iligh School Gyin on August 11-15.
< The event hosted approximately 150 participants, coaches, officials, parents, and fans with an estimated
economic impact of over $25,(HH),
O The Greater Denton Sports Conmmission and the Denton CVB provided hospitality bags for all of the
participanis and coaches.
©  The Denton CVB and the Gireater Denton Sports Conunission lunch and dinmer lor the cosches and olficials.

®  The Greater Denton Sports Commission hosted the 6h Annual Sports Bxtravaganza at Golden Triangle Mall on Angust
14", The event promoted local sports organizations, businesses, and programs,

Future Events and Proposals

* ‘The University of North Texas secured the bid for the Sun Belt Conference Men's and Women's Rasketball
Championship in March of 2005,

‘T'he Greater Denton Sports Conmission and Denton Parks and Reercation will co-host the Texas Amateur Athletic
V'ederation Youth State Flag Football Tournament on November 19-21, 2004,

Texas Woman’s University has secured a bid for the USA Gymnasties collegiate conference towrnament in March of
200s.

The CGrreater Denton Sports Commission and Denton Parks and Recreation arc preparing a bid for  Texas Amateur
Athletic Federation Gymnastics State Championship in May 2005,

The Greater Denton Sports Commission is exploring the oppurlunity to host a Bicyele Race in October of 2005
through the Texas Bicyele Raging Association.
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Properties - a0 | Dec% | apR ADR | Cce%  ADR fioe % Oec% | ADR | Oce% | ADR ADR RewPAR

Bast Western

7443 B580% % THOZ B200% § PR

Gomfort Suites

705 GEF0% § 7635 81.50% $ B0

Days Inn

Exel Inn

4414 4550% ¥ 4008 3760 $ 4510

Hamgpton Inn

45.00% § M4

40P § TLIE

W5 ATI0% § 3638
BEAS  7HO0% § SATE

Herltage Inns

8503 4450% § 7080 6390% § 848

Denton inn & Sulies

3 ook 8 - F26% B 5T

Howard Johnson

La Guinta

41 480 B 4128 5530% §F 444T E540%

5002 84000 § S0.85 3200% $ 5458 BT.O0%

Moted Six

M4 TOB  § AT TLONG § 3TA4 BA20%

Radisson

Ramada

TRES 4B20%  § BOE
A4 4TH%  § S0

T3.00%

W A a W W W Wy W W R R ua

57.50% § BA93

42.20% $ 2505 55.60%

Royal Hotel Suites
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