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Too Confusing!!!

What does this
mean?!?

Our task list is the framework for what
needs to be completed by students at

each shift. After receiving feedback that
the instructions were not clear and often
unhelpful, I led the project to update and

edit every task. While I led the project,
every service desk student assistant was

involved.

Delete unnecessary tasks
Add new tasks to keep up with
our new responsibilities
Update instructions and make
them more detailed 
Utilize the student assistants in
editing the instructions
Peer review other students' edits

Since the feedback on the confusing instructions
came from the student assistants, we wanted to
make sure they were involved in the project. This
was done by letting them choose two of the task

instructions to update and edit. We then assigned
peer reviewers so that each student got

comments and suggestions on their edits. 

Consistent communication will all
student assistants and involved staff
Lots of changes meant lots of
updates
Multiple campus closures and
weather delays!!
Added stress for the students

In the final editing stage, we will allow the
student assistants to use the suggestions

from their peers to tweak their
instructions. When the summer semester
starts up, each student will receive a " pet

task" that they will consistently monitor
and update as needed.


