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Cleveland keeps 
military connected 1 
G 

ary Moore sits in a cubicle 
a l l  day  i n  d o w n t o w n  
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
"Thank you for calling DFAS 

Cleveland." he says over and over 
in to  a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the  Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 ckls all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"Oh, my God, yes," she cried. 
AS soon as they said hello, 

ad about retiree pay and called. 
Gary ran  t h e  man's name  

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to 
track you down," he said. 

"You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 

"God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
"Daddy?" she asked. "Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

Cleveland office is closed, if the 
government has  to  train new 
people to handle the calls. 

He womes about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback.aspx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that  our  men and 
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@plaind.com, 216-999-6328 

"I served with him," Gary said. 
"He suffered from Agent Or-  
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, "Do 
you know what it's like?" 

"Yeah," Gary answers. 
'These guys are out there on 

the  front line," he said. 'You 
don't know how long they're 
gonna  be  the re  o r  if they're 
gonna make it back or not.* 

On good days, returning sol- 
diers call and he gets to say, 
Welcome home." On bad days, 
he hears from widows. 

He womes about the disrup- 
tion i t  will cause them if t h e  
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Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
a l l  d a y  i n  downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
'Thank you for calling DFAS 

Cleveland," he says over and over 
in to  a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 calls all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her, 'Do you want to talk to your 
husband?" 

"Oh. my God, yes," she cried. 
AS s o i n  as  they said heIlo, 

C a n ,  m n t  nff the lint?. 

ad about retiree pay and called. 
Gary ran  t h e  man's name  

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to 
track you down," he said. 

"You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. 'I have her 
on the other line." 

'God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
'Daddy?" she asked. 'Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the A m y  
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

'I served with him," Gary said. 
'He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, 'Do 
you know what it's like?" 

'Yeah," Gary answers. 
These  guys are out there on 

the front line," he said. 'You 
don't know how long they're 
gonna be  there  o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he gets to say, 
Welcome home." On bad days. 
he hears from widows. 

He worries about the disrup- 
tion it will cause them if t h e  
Cleveland office is closed, if the 
government has to  train new 
people to handle the calls. 

He worries about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback.aspx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

,I Tell him that  our men and 
women a t  war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@plaind.com, 216-999-6328 





Online cit,y netiis 
www.cleveland.com/newz 

Special reports 
nmw.clevelad.com/idepth 

Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
all  d a y  i n  d o w n t o w n  
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
'Thank you for calling DFAS 

Cleveland," he says over and over 
into a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting S e ~ c e  pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 c& all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she  was at," 
Gary said, "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

'Oh, my God, yes," she cried. 
As soon as they said hello, 

r--. ,-r -.w.hn 

ad about retiree pay and called. 
Gary ran t h e  man's name  

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

'Your daughter is trying to 
track you down," he said. 

'You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. 'I have her 
on the other line." 

'God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
'Daddy?" she asked. 'Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the h y  
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

'I served with him," Gary said. 
'He suffered from Agent Or-  
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, 'Do 
you know what it's like?" , 

Yeah," Gary answers. 
"These guys are out there on 

the front line," he said. 'You 
! 

! 

don't know how long they'rc 
gonna be the re  o r  if they'rc 
gonna make it back or not." 

On good days, returning sol. 
diers call and he gets to  say, 
Welcome home." On bad days, 
he hears from widows. 

He worries about the disrup- 
tion it will cause them if t h e  
Cleveland office is closed, if the 
government has to  train new 
people to handle the calls. 

He womes about the ripple ef- 
fect on restaurants and  busi- 
nesses if 1,200 jobs disappear. 

To save the DFM Cleveland 
jobs, contact www.brac.gov/ 
feedback.'&px or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that  our  men and  
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@plaind.com, 216-999-6328 
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Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
a l l  d a y  i n  downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
'Thank you for calling DFAS 

Cleveland," he says over and over 
in to  a headset. "My name is 
Gary. How may 1 help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 C&S id1 
dav. Soldiers call on Satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

'I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her. 'Do you want to talk to your 

ad about retiree pay and called. 
Gary ran  t h e  man's name  

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

'Your daughter is trying t o  
track you down," he said. 

'You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. 'I have her 
on the other line." 

'God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
'Daddy?" she asked. 'Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

'I served with him," Gary said. 
'He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, 'Do 
YOU know what it's like?" 

1 "Yeah," Gary answers. 
These  guys are out there on 

the  front line," he said. 'You 
don't know how long they're 
gonna be there  o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he  gets to say, 
Welcome home." On bad days, 
he hears from widows. 

He womes about the disrup- 
tion it will cause them if the  
Cleveland office is closed, if the 
government has t o  train new 
people to handle the calls. 

He worries about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact  www.brac.gov/ 
feedbackaspx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that  our  men and  
women at  war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@plaind.com, 216-999-6328 
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Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
a l l  day  in  downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
"Thank you for calling DFM 

Cleveland," he says over and over 
into a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 1 SO ckls all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. wives worry about -..- - 

threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"Oh, my Cod, yes," she cried. 
As soon as they said hello, 

ad about retiree pay and called. 
Gary ran t h e  man's name  

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to  
track you down," he said. 

"You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 
'God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
'Daddy?" she asked. 'Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He sewed in the Army 
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

'I served with him," Gary said. 
"He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, 'Do 
you know what it's like?" , 

"Yeah," Gary answers. 
"These guys are out there on 

the  front line," he said. "You 
don't know how long they're 
gonna be  the re  o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and h e  gets to say, 
Welcome home." On bad days, 
he hears from widows. 

He worries about the disrup- 
tion it will cause them if t h e  
Cleveland office is closed, if the 
government has to train new 
people to handle the calls. 

He worries about the ripple ef- 
fect on restaurants and  busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback.ispx or write The Hon- 
orable Anthony I. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that  our  men a n d  
women a t  war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@pIaind.com, 216-999-6328 
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To save the DPAS Cleveland ' 

jc '  a,  contact www.brac.gov/ 
fwback.aspx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that our men and 
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
~ . c r m .  216-999-6328 
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Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
al l  day in downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
"Thank you for calling DFAS 

Cleveland," he says over and over 
into a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 ckls d l  
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said, "She'd had her baby 
that morning." 

When the hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"oh, my God, yes," she cried. 
AS soon as they said hello, 

Camr ont nff thp line. 

ad about retiree pay and called. 
Gary ran the man's name 

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to 
track you down," he said. 

"You're kidding," the man said. 
'Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 

"God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
"Daddy?" she asked. "Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in metnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

"I served with him," Gary said. 
"He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers hstrated with 
military red tape complain, "Do 
you know what it's like?" 

"Yeah," Gary answers. 
"These guys are out there on 

the front line," he said. "You 
don't know how long they're 
gonna be there o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he gets to say, 
'Welcome home." On bad days, 
he hears from widows. 

He wonies about the disrup- 
tion it will cause them if the 
Cleveland office is closed, if the 
government has to train new 
people to handle the calls. 

He worries about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback.'~px or write 'Ihe Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that our men and 
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@plaind.com, 216-999-6328 
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Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
a l l  d a y  i n  downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
"Thank you for calling DFAS 

Cleveland," he says over and over 
into a headset, "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 calls all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"Oh, my God, yes," she cried. 
As soon as  they said hello, 

C - n r  unt nff the line 

ad about retiree pay and called. 
Gary r a n  t h e  man's name 

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to 
track you down," he said. 

'You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 

"God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
"Daddy?" she asked. "Is that 

you?" 

He womes about the disrup- 
tion it will cause them if t h e  
Cleveland office is closed, if the 
government has to train new 
people to handle the calls. 

He womes about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback.ispx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that  our  men and 
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@plaind.com, 216-999-6328 

There was dead silence, then 
tears. 

Gary goes the extra mile be- 
cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

"I served with him," Gary said. 
"He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, "Do 
you know what it's like?" I 

'Yeah," Gary answers. I 
'These guys are out there on 

the front line," he said. "You 
don't know how long they're 
gonna be there  o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he gets to say, 
Welcome home." On bad days, 
he hears from widows. 
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Cleveland keeps 
military connected 

G 
ary Moore sits in a cubicle 
a l l  day  i n  downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
"Thank you for calling DFAS 

Cleveland," he says over and over 
into a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 calls all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"Oh, my God, yes," she cried. 
As soon as  they said hello, - . *- .. .. 

.. .. - -  - 

ad about retiree pay and called. 
Gary ran  the  man's name 

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to 
track you down," he said. 

'You're kidding," the man said. 
Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 

"God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
"Daddy?" she asked. "Is that 

you?" 
There was dead silence, then 

tears. I 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 
got came from a retiree who 
called about his pay. 

"I served with him," Gary said. 
"He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military red tape complain, "Do 
you know what it's like?" 

Yeah," Gary answers. 
"These guys are out there or 

the  front line," he said. "YOL 
don't know how long they're 
gonna be there  o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he gets to  say, 
"Welcome home." On bad days, 
he hears from widows. 

He womes about the disrup- 
tion i t  will cause them if the  
Cleveland office is closed, if the 
government has to  train new 
people to handle the calls. 

He worries about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback:ispx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that  our men and 
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

TO reach this Plain Dealer columnist: 
rbrett@pIaind.com, 216-999-6328 
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Cleveland keeps 
military connected 

ary Moore sits in a cubicle 
a l l  day i n  downtown 
Cleveland, talking to sol- 

diers'in Iraq and Afghanistan. 
"Thank you for calling DFAS 

Cleveland," he says over and over 
into a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 calls d l  
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the  hospital put him 
through to her room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"Oh, my God, yes," she cried. 
As soon as  they said hello, 

C - n r  m n t  nff tho lino 

versation: 
"Your daughter is trying to 

track you down," he said. 
"You're kidding," the man said. 
'Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 

"God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
"Daddy?" she asked. "Is that 

you?" 
There was dead silence, then 

tears. 
Gary goes the extra mile be- 

cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in Vietnam. 

One of the worst calls he ever 

ad about retiree pay and called. 
Gary r a n  t h e  man's name 

through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 

. . - -  

got came from a retiree who 
called about his pay. 

"I served with him," Gary said. 
"He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

'That's one day I didn't go on 
to the very next call," Gary said.- 

Some soldiers frustrated with 
military red tape complain, "Do 
you know what it's like?" 

'Yeah," Gary answers. 
"These guys are out there on 

the  front line," he said. "You 
don't know how long they're 
gonna be the re  o r  if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he  gets to  say, 
'Welcome home." On bad days, 
he hears from widows. 

He womes about the disrup- 
tion i t  will cause them if the  
Cleveland office is closed, if the 
government has t o  train new 
people to handle the calls. 

He womes about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedback.'&px or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. , Tell him that  our men and 
women at war and their families 
deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@pIaind.com, 216-999-6328 
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The Honorable Anthony J. Principi, Chairman 
2005 Defense Base Closure and Realignment Commission 
2521 S. Clark St., Ste. 600 
Arlington, VA 22202 

Dear Secretary Principi: 

I am writing to add my enthusiastic endorsement to the compelling case a bi-partisan group of my fellow 
Clevelanders recently presented to you in support of the Cleveland Defense Finance and Accounting 
Service. 

While I certainly understand and appreciate the worthy goals and difficult task you seek to accomplish, I 
trust that you and the BRAC Commission staff will come to understand and appreciate the fact that the 
jobs of 1,200 of my fellow Clevelanders are unnecessarily in jeopardy because of bad math and 
questionable or inconsistent application of methodologies by the Pentagon in reaching its 
recommendation. 

As testimony indicated, careful study reaffirms the vital role that the dedicated men and women of 
Cleveland DFAS play in serving the needs of our active duty troops and military retirees - including 19 
unique process application functions, by far the most of any DFAS location. Moreover, it appears that the 
Pentagon failed to consider the specialized skills these individuals bring to their work or the excellent 
performance they consistently deliver. 

Secretaw Principi, Cleveland DFAS has earned its stripes and should remain open. 

As a Clevelander, I ask that you preserve the jobs that are the livelihood of 1,200 families 
throughout this area. 

As a member of the business community, I hope that you recognize how much Cleveland DFAS 
means to a city that is working hard to remain vital in the 2 1 st century. 

And as a citizen of this great country, I plea that you will allow Cleveland DFAS to continue its 
valiant, behind-the-lines efforts in support of our nation's defense. 

Thank you for your consideration of our appeal to Keep Cleveland DFAS. 

Sincerely, 1 

Chairman and Chief Executive Officer 



RUTH MARTIN 

July 21, 2005 

I 23931 Russell Road 
Bay Village, Ohio 44 140 

BRAC Coinmission 

JUL 2 5 2005 
Received 

The Honorable Anthony J. Principi 
Commission Chair 
2005 Defense Base Closure and Realignment Commission 
2521 S. Clark Street 
Suite 600 
Arlington, VA 22202 

RE: PROPOSED DFAS-CLEVELAND CLOSING, CLEVELAND, OHIO 

To The Members of the BRAC Commission: 

I believe that it would be doing both the Federal Government and our military a 
disservice i f  the DFAS-Cleveland facility were to be shut down. This facility day in 
and day out pays servicemen and women all over the world, including those in 
combat, and retired service members. It would seem that if, in time of war, a 
center, which has consistently proven outstanding performance of their duty to 
both service members and their families, were to be dismantled and the distinct 
possibility of those functions being delayed or done in error to be ill-advised. 

I know in the commission's hearings that it has been emphasized that hard 
numbers should be the deciding factor in whether a facility stays or goes. Both 
senators and congressmen from our area have been able to provide evidence 
which supports the fact that the methodology was both inaccurate and 
misleading when numbers were generated to support DFAS-Cleveland's closing. 
It i s  time to reconsider this decision. 

DFAS-Cleveland i s  both an asset to the country and to the City of Cleveland. The 
taxes generated by this facility are the lifeblood of the city, which is  currently on 
life support. Should we let another of our major cities become a memory? This 
i s  not emotion; it i s  reality. The fallout from the realignment of this facility 
would be immense, and recovery, i f  it occurs at all, would take years. 

I hope that you will take these factors into consideration before making a final 
decision. 

Sincerely, 

@-3h 3M& 
Ruth M. Martin 





7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

The Honorable Anthony J. Principi 
Chairman - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Mr. Principi: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebreue Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



Mr. Chairman, DFAS has a poor history of conducting a cost-benefit analysis. A very recent case 
in point is the extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via 
Office of Management and Budget A-76 procedures. Multiple solicitations were made with the 
first two resulting in no competitive bidders. When the performance work statement was 
retailored for a third time, only then was the function awarded to a contractor. The DoD Inspector 
General eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing 
factors which would have kept the function in house. Bottom line, decisions made by DFAS 
senior management increased costs to the American taxpayer. I ask that you and your staff 
carefully review any and all supporting information they provide in support of their current 
reorganization strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

Mr. Principi, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerelv 



Copy to: 

Mayor Jane Campbell - City of Cleveland 
Congressman Dennis Kucinich 
Congressman Steve LaTourette 
Congresswoman Stephanie Tubbs-Jones 
Senator George Voinovich 
Senator Michael DeWine 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

The Honorable James H. Bilbray 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Mr. Bilbray: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in lndianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their fzcilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-1 01 : Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

Mr. Bilbray, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

The Honorable Philip Coyle 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Mr. Coyle: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-1 01 : Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and lndiariapolis where 
DFAS is intending to increase its workforce. 

Mr. Coyle, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

Admiral Harold W. Gehman, Jr. (USN, Retired) 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Admiral Gehman: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

Admiral Gehman, I see no savings but quite the opposite when the costs of Voluntary Early 
Retirement Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, 
and retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 
n 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

The Honorable James V. Hansen 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Mr. Hansen: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

Mr. Hansen, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 
n 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

General James T. Hill (USA, Retired) 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear General Hill: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-1 01 : Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

General Hill, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

General Lloyd W. Newton (USAF, Retired) 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear General Newton: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

General Newton, I see no savings but quite the opposite when the costs of Voluntary Early 
Retirement Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, 
and retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

The Honorable Samuel K. Skinner 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Mr. Skinner: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebreue Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

Mr. Skinner, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 



7661 Sunflower Court 
Mentor, OH 44060 
May 31,2005 

Brigadier General Sue E. Turner (USAF, Retired) 
Commissioner - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear General Turner: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument presented by DFAS management is that it is cheaper for DFAS to relocate in 
the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building, which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis being at the intersection of two major public roads which is 
little different from a security standpoint from being located in downtown Cleveland. 



DFAS has a poor history of conducting a cost-benefit analysis. A very recent case in point is the 
extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay via Office of 
Management and Budget A-76 procedures. Multiple solicitations were made with the first two 
resulting in no competitive bidders. When the performance work statement was retailored for a 
third time, only then was the function awarded to a contractor. The DoD Inspector General 
eventually reviewed the cost comparison and stated DFAS incorrectly applied pricing factors 
which would have kept the function in house. Bottom line, decisions made by DFAS senior 
management increased costs to the American taxpayer. I ask that you and your staff carefully 
review any and all supporting information they provide in support of their current reorganization 
strategy in the light of past performance. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland's 
unemployment rate is significantly above that of Denver, Columbus, and Indianapolis where 
DFAS is intending to increase its workforce. 

General Turner, I see no savings but quite the opposite when the costs of Voluntary Early 
Retirement Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, 
and retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more cost and risks than DFAS has been willing 
to consider. 

Sincerely 
A 



Commissioner Anthony Princ ipi 
2005 Base Realignment and Closure Commission 
2521 South Clark St., Suite 600 
Arlington, Virginia 22202 

Dear Sir : 

I am compelled to write to express my grave concern over DFAS in 
Cleveland being on your closing Hit List. This office has a record of good 
performance and quality workers. Citing high rent costs seems incongruous 
when the building is owned by the government. 

Impact on the locaI economy is supposed to be a factor. The loss of that 
many jobs to CIeveIand would continue the downward spiraI of a city with 
one of the highest poverty rates. 

Perhaps, despite protestations, this is really politically motivated. Just 
another way for this vindictive administration to punish a county that had the 
audacity to not support President Bush. 

It will be interesting to see how fairly this situation is reviewed and treated 
by this commission. 

Yours truly, / 



Cleveland 

June 23,2005 

Cleveland Defense Industry Alliance 
C/O Edward Howard & Co. 
1360 East 9' Street, 9 Floor 
Cleveland, OH 441 14 

Defense Industry 

f i l iance 

KEEP CLEVELAND DFAS 

To the Honorable Anthony J. Principi and the 2005 Defense Base Closure and Realignment 
Commission, 

Earlier this week I sent to your attention several letters of support for the Cleveland DFAS 
office. These letters were written by Mayors of the numerous city councils in the Greater 
Cleveland area and several local business leaders, all of whom will suffer from the proposed 
"realignment" of almost 1,200 jobs. 

Today, I have included for your review dozens of additional letters of support and resolutions 
fiom area municipalities. As you peruse the enclosed stack of materials, remember each 
document represents countless more concerned citizens who support Cleveland DFAS. 

The community involvement has been truly overwhelming. Earlier today, approximately 
1,000 DFAS employees, city council members, and Cleveland residents rallied to show their 
support for this office. 

They emphasized the reasons you should remove our office from the projected list of 
closures. Those reasons echo many of the ones repeatedly highlighted in the enclosed 
materials: economic devastation to the Cleveland area; a track record of excellent customer 
service and operational efficiency that doesn't make sense to disrupt; and a history of 
employees who have pioneered many of the current practices of the larger DFAS 
organization. 

Furthermore, as a result of its history of excellent service, this office was assigned additional 
accounting responsibilities. It manages the payroll for everyone from President Bush to our 
armed troops in Afghanistan, Iraq, and elsewhere in the world. 

I urge you to consider the repercussions of closing such a crucial operation. 

Sincerely, 

Elisa C. Benson 
Colgate University, Class of 2006 
Public Relations Intern 
Edward Howard & Co. 



RECEIVED 



June 22,2005 

Members of the 2005 BRAC Commission, 
I am writing because of the BRAC recommendation to close the 1 79th Airlift 

Wing of the Ohio Air National Guard. I feel that the BRAC process is necessary; 
however I also believe that the Air Force has not followed the criteria that were set forth 
to select bases for closure. Had that been done, I whole heartedly believe that the results 
would have been different. As it stands the process appears to have been implemented to 
take assets away from the Air Guard, and transfer them to the regular Air Force. Why 
else were the state Adjutant Generals kept out of the process? 

The 1 79th has always been there when called to duty. The 1 79th is STILL ON 
DUTY! Is it right and proper to use a unit for years to fight the war on terrorism, and then 
discard the people because they are not as valuable as the airplanes that they fly and 
support? It will be a short few years that Air Force enjoys the spoils of their theft. 

The reason that the Air Guard is able to do the missions that are required, is 
because of the experience of the people who fly and maintain the aircraft. Many of the 
people who serve in the Air Guard have 20-30 years of hands on experience on the 
aircraft that they care for. They know the value of taking care of the limited assets that 
they have. I know from experience that the active Air Force doesn't care for the 
equipment that they have in the same way. Nor do they have the anything approaching 
the experience level of the Air Guard doing the day to day work. An airman in the Air 
Force may have 4 - 8 years of experience at best, after that they are pretty much 
supervisors. The Air Guard has a core of full time technicians who work on the same 
airframes day in and day out for their careers. Who do you think is better equipped to 
maintain the aircraft and train the future maintainers? 

The Chairmen of the Joints Chiefs is mistaken if he believes that the Air Guard 
personnel will simply "go to another unit". People are not willing to travel hundreds of 
miles to another unit. They will simply opt out of the military, and their experience will 
gone. Families that are rooted in the community will not want to leave to be close to a 
new unit, for the privilege of being sent to another conflict. The support that this 
community gives to the military and the 1 79th is phenomenal. Will it still be there the 
next time? 

I urge you to do what you can to save the 1 79th, as well as any other unit that have 
been targeted by the Air Force snatch and grab. I would ask you Sirs, to do what is 
correct and send the Air Force back to the drawing board and to implement the BRAC as 
it was meant to be done. 

Sincerely, 
Michael J Ryan 
1816 Twp. Rd. 555 
Jeromesville, OH 44840-9729 
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Cleveland keeps military connected 
Wednesday, June 29,2005 

Regina Brett 
Plain Dealer Columnist 

Gary Moore sits in a cubicle all day in downtown Cleveland, talking to soldiers in lraq and Afghanistan. 

'Thank you for calling DFAS Cleveland," he says over and over into a headset. "My name is Gary. How 
may I help you?" 

There are 1,200 reasons not to close the Defense Finance and Accounting Service pay center in Cleveland. 
Gary Moore is just one of them. 

He answers 120 to 150 calls all day. Soldiers call on satellite phones from mountaintops in Afghanistan. 
Spouses call about creditors ready to repossess cars and trucks. Wives worry about threats to foreclose on 
a home. Gary makes a few calls and saves the day - and the home. 

One soldier called from lraq about a new household account for his pregnant wife. The soldier had just 
received an e-mail saying his mother-in-law had taken his wife to the hospital. 

"I made a couple calls and found out where she was at," Gary said. "She'd had her baby that morning." 

When the hospital put him through to her room, Gary asked her, "Do you want to talk to your husband?" 

"Oh, my God, yes," she cried. 

As soon as they said hello, Gary got off the line. 

"It was nice," he said. 

A few years ago, a girl called from New York City. She was 13 and hadn't seen or heard from her dad in six 
years. She saw an ad about retiree pay and called. 

Gary ran the man's name through the computer. The man lived in Cleveland. Gary called, and he will never 
forget that conversation: 

"Your daughter is trying to track you down," he said. 

"You're kidding," the man said. 

"Would you like to talk to your daughter?" he asked. "I have her on the other line." 

"God, yes," the man said. 

Gary connected them. Her father whispered her name. 
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"Daddy?" she asked. "Is that you?" 

There was dead silence, then tears. 

Gary goes the extra mile because he knows what soldiers go through. He served in the Army for 31 
months, 15 in Vietnam. 

One of the worst calls he ever got came from a retiree who called about his pay. 

"I served with him," Gary said. "He suffered from Agent Orange." 

Before the agency could get everything finalized for the man's compensation, his wife called to report his 
death. 

"That's one day I didn't go on to the very next call," Gary said. 

Some soldiers frustrated with military red tape complain, "Do you know what it's like?" 

"Yeah," Gary answers. 

''These guys are out there on the front line," he said. "You don't know how long they're gonna be there or if 
they're gonna make it back or not." 

On good days, returning soldiers call and he gets to say, "Welcome home." On bad days, he hears from 
widows. 

He worries about the disruption it will cause them if the Cleveland office is closed, if the government has to 
train new people to handle the calls. 

He worries about the ripple effect on restaurants and businesses if 1,200 jobs disappear. 

To save the DFAS Cleveland jobs, contact www.brac.govlfeedback.aspx or write The Honorable Anthony J. 
Principi, Commission Chair, 2005 Defense Base Closure and Realignment Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that our men and women at war and their families deserve the best. Tell him they're already getting 
it in Cleveland, from people like Gary. 

To reach this Plain Dealer columnist: 

O 2005 The Plain Dealer 

O 2005 cleveland.com All Rights Reserved. 



June 29,2005 

The Honorable Anthony J. Principi 
Commission Chair 
2005 Defense Base Closure and Realignment Commission 
2521 S. Clark St. Ste. 600 
Arlington VA 22202 

@ RECEIVED 

Dear Mr. Chairman: 

I have lived in Cleveland my entire life and am witness to its decay from neglect and then 
its brief but remarkable growth spurt with new sports facilities and museums downtown. 
Still, the slow aging of the community without young people or immigrants moving in, 
the lack of support from corporations who pull up stakes and leave town, and a governor 
who is gutting our higher educational institutions, is bleeding this region dry of 
opportunity. 

Two years ago, I was downsized out of a job I had held, with successive raises in income 
and authority, for more than five years. In the past two years I have sent hundreds of 
applications for local jobs, often quite less prestigious than the job I held. Time afier 
time, dazed interviewers apologized for the length it took them to respond to my calls. 
The sheer volume of resumes received was overwhelming. An entry level marketing job 
posted over the internet received 200 responses in just two days! I seriously began 
preparing to leave Cleveland, a city I love for its livability, people and institutions (and- 
most of the time-its weather). It would be easy for me to leave, though. I don't have a 
family, children, or property to maintain. 

I did finally find a job. Out of 50 applications, I was offered a clerical job with medical 
benefits. I am also receiving less than half the salary I was at my prior position. 

Taking 1200 jobs from Cleveland would be like pouring salt in a gaping wound, 
particularly because the jobs are in Cleveland proper, which is desperate for any tax 
revenue it can find. 

The enclosed article says it more articulately than I can. Don't relocate the DFAS- 
Cleveland. It does a fine job right where it is. 

W i f e r  L. Tucker 



16201 Valleyview Avenue 
Cleveland, OH 44135 
June 27, 2005 

The Hon. Anthony J. Principi, Chair 
2005 BRAC Commission 
2521 South Clark St., Suite 600 
Arlington, VA 22202 

Dear Mr. Principi: 

We are writing in support of keeping the full complement of staff for 
the Defense Finance and Accounting Service in the Cleveland, Ohio, 
office. We hope that you will pay attention to the facts presented by 
our delegation as to  the cost-effectiveness of keeping this high- 
performing asset in its current location and take a look at its 
outstanding history. 

Mr. and Mrs. Steven S. Greenwald 



June 29,2005 

Cleveland Defense Industry Alliance 
C/O Edward Howard & Co. 
1360 East 9'h Street, 7~ Floor 
Cleveland, OH 44 1 14 

7 1 ,  R E C E I ~ ~ ; ~  Cleveland ' / Defense Industry 

T&l+liance 
0 ? 0 5 2 0 0 5  

KEEP CLEVELAND DFAS 

To the Honorable Anthony J. Principi and the 2005 Defense Base Closure and 
Realignment Commission, 

I am forwarding for your attention an article that ran today in Cleveland's Plain Dealer. 
This article details a Cleveland Defense Finance and Accounting Service employee who 
has on numerous occasions extended beyond the requirements of his job to truly impact 
others' lives. 

You've heard from the Cleveland DFAS campaign several times now, and every time we 
have new data to hand over and more performance statistics to cite. Our careful analysis 
and skillful presentation of this material will be the evidence necessary to preserve the 
1,028 jobs of Cleveland DFAS. 

But in the midst of all the numbers, we also want you to remember the people of 
Cleveland DFAS. These employees are not expendable. The experience and care they 
bring to their jobs is a priceless contribution that cannot be measured in cost savings. 

As our soldiers fight in Iraq, Afghanistan, and around the world, we are posed to deliver 
into their lives one more risk: the threat that their lines of communication will be 
disrupted, their homeland ties severed. Why now? And why Cleveland? 

Read over the enclosed article. Acquaint yourselves with one of the faces of Cleveland 
DFAS. 

Sincerely, 

Elisa C. Benson 
Colgate University, Class of 2006 
Public Relations Intern 
Edward Howard & Co. 



THE PLAIN DEALER 
Wednesday, June 29,2005 

Cleveland kee~s  
military conne Aed 

G 
ary Moore sits in a cubicle 
all day in  downtown 
Cleveland, talking to sol- 

diers in Iraq and Afghanistan. 
"Thank you for calling DFAS 

Cleveland," he says over and over 
into a headset. "My name is 
Gary. How may I help you?" 

There are 1,200 reasons not to 
close the Defense Finance and 
Accounting Service pay center in 
Cleveland. Gary Moore is just 
one of them. 

He answers 120 to 150 calls all 
day. Soldiers call on satellite 
phones from mountaintops in Af- 
ghanistan. Spouses call about 
creditors ready to repossess cars 
and trucks. Wives worry about 
threats to foreclose on a home. 
Gary makes a few calls and saves 
the day - and the home. 

One soldier called from Iraq 
about a new household account 
for his pregnant wife. The soldier 
had just received an e-mail say- 
ing his mother-in-law had taken 
his wife to the hospital. 

"I made a couple calls and 
found out where she was at," 
Gary said. "She'd had her baby 
that morning." 

When the hospital put him 
through to her. room, Gary asked 
her, "Do you want to talk to your 
husband?" 

"Oh, my God, yes," she cried. 
As soon as they said hello, 

Gary got off the line. 
"It was nice," he said. 
A few years ago, a girl called 

from New York City. She was 13 
and hadn't seen or heard from 
her dad in six years. She saw an 
ad about retiree pay and called. 

Gary ran the man's name 
through the computer. The man 
lived in Cleveland. Gary called, 
and he will never forget that con- 
versation: 

"Your daughter is trying to 
track you down," he said. 

'You're kidding," the man said. 
'Would you like to talk to your 

daughter?" he asked. "I have her 
on the other line." 

"God, yes," the man said. 
Gary connected them. Her fa- 

ther whispered her name. 
"Daddy?" she asked. "Is that 

you?" 
There was dead silence, then 

tears. 
Gary* goes €he extra mile be- 

cause he knows what soldiers go 
through. He served in the Army 
for 31 months, 15 in Vietnam. 

One of'the worst calls he ever 
got came from a retiree who 
called about his pay. 

"I served with him," Gary said. 
"He suffered from Agent Or- 
ange." 

Before the agency could get ev- 
erything finalized for the man's 
compensation, his wife called to 
report his death. 

"That's one day I didn't go on 
to the very next call," Gary said. 

Some soldiers frustrated with 
military r@ tape complain, "Do 
you know what it's like?" 

'Yeah," Gary answers. 
"These guys are out there on 

the front line," he said. "You 
don't kfiow how long they're 
gonna be there or' if they're 
gonna make it back or not." 

On good days, returning sol- 
diers call and he gets to say, 
Welcome home." On bad days, 
he hears from widows. 

He womes about the disrup- 
tion it  will cause them if the 
Cleveland office is cloded, if the 
government has to  train new 
people to handle the calls. 

He womes about the ripple ef- 
fect on restaurants and busi- 
nesses if 1,200 jobs disappear. 

To save the DFAS Cleveland 
jobs, contact www.brac.gov/ 
feedbackapx or write The Hon- 
orable Anthony J. Principi, Com- 
mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission, 2521 S. Clark St. 
Suite 600, Arlington, VA 22202. 

Tell him that our men and 
women at war and their families 

, deserve the best. Tell him they're 
already getting it in Cleveland, 
from people like Gary. 

To reach this Plain Dealer columnist: 
rbrett@pIaind.com, 216-999-6328 
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mission Chair, 2005 Defense 
Base Closure and Realignment 
Commission,' 252 1.S. Clark St. 
Suite 600, Arlington, VA 22202. 
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deserve the best. Tell him they're 
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To reach this Plain Dealer columnist: 
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7661 Sunflower Court 
Mentor, OH 44060 
May 16, 2005-05-1 6 

The Honorable Anthony J. Principi 
Chairman - Base Realignment and Closure Commission 
2521 S. Clark Street (Suite 600) 
Arlington, VA 22202 

Dear Mr. Principi: 

As an employee of Defense Finance and Accounting Service - Cleveland Center and the former 
Navy Finance Center for over twenty years, I have a vested interest in the outcome of the Base 
Realignment and Closure Commission's review of the Defense Department's nominations. 
DFAS Cleveland is identified for the elimination of over 1,000 permanent jobs while leaving a 
small contract oversight and garnishment function in place. 

The Defense Department is closing 33 major bases and realigning 29 other bases out of 318 total 
facilities in total in the United States. Almost twenty (20) percent of DoD facilities are being 
closed or realigned. DFAS, however, has chosen to close 20 and realign 2 facilities out of a total 
of 25 locations which means almost ninety (90) percent of DFAS facilities are being closed or 
realigned. Why is DFAS grossly exceeding DoD's own standard for BRAC? 

A major argument for presented by DFAS management is that it is cheaper for DFAS to relocate 
in the Major General Emmett J. Bean Center in Indianapolis (which gains 3,500 positions) versus 
remaining in the Anthony J. Celebrezze Federal Building in Cleveland. Both facilities are owned 
and operated by the General Services Administration. Given the significant investments GSA has 
had to and continues to make to rehabilitate the Bean Center following the BRAC closure of Fort 
Benjamin Harrison, don't those costs have to be recouped by increased rental charges to DFAS? 
Isn't the trend in downtown Cleveland heading downwards because of the overall office vacancy 
rate? I believe the rental costs are intersecting very quickly, and the allure of a lower rate will not 
materialize if DFAS consolidates in the Bean Center as they have avowed. 

I'm also very disturbed that the Defense Department contends we need to be on a base for 
security purposes when those same standards do not apply to other federal agencies which are 
tenants in the Anthony J. Celebrezze Federal Building which include the Department of 
Homeland Security. How is DFAS Cleveland any more or less valuable than the Federal Reserve 
Bank or Federal Courts which are expanding their facilities and operations in downtown 
Cleveland? 

Isn't the Secretary of Defense governed by the same requirements when it comes to property that 
the other Departments in the Cabinet must follow? Executive Orders 12072 and 13006 (Federal 
Space Management) state: 1-101: Federal facilities and Federal use of space in urban areas shall 
give serious consideration to strengthen the Nation's cities and to make them attractive places to 
live and work: 1-102: Except where such selection is otherwise prohibited, the process for 
meeting Federal space needs in urban areas shall give first consideration to a centralized 
community business area and adjacent areas of similar character. The Bean Center lies in the 
outskirts of metropolitan Indianapolis while still at the intersection of two major public roads. 



Mr. Chairman, DFAS has a poor history of conducting a cost-benefit analysis. A very recent case 
in point is the extraordinary effort DFAS went to outsource Military Retired and Annuitant Pay. 
Three separate solicitations were made with the first two resulting in no competitive bidders. Only 
when the performance work statement was again retailored did the function get awarded to a 
contractor. The DoD Inspector General eventually reviewed the cost comparison and stated 
DFAS incorrectly applied pricing factors which would have kept the function in house. Bottom 
line, decisions made by DFAS senior management increased costs to the American taxpayer. I 
ask that you and your staff carefully review any and all supporting information they provide in 
support of their current reorganization strategy. 

As employees we were told by our local management in an All Hands briefing on May 16, 2005 
that quality of workforce was not an issue. That troubles me, and I hope you feel the same. We 
have also been told economic impact to local community was a minor consideration. Cleveland 
unemployment rate is significantly above Denver, Columbus, and Indianapolis where DFAS is 
intending to increase its workforce. 

Mr. Principi, I see no savings but quite the opposite when the costs of Voluntary Early Retirement 
Authority, Voluntary Separation Incentive Pay, Severance Pay, PCS payments, hiring, and 
retraining a new workforce are considered. This is not good stewardship of taxpayer money. 
Centralizing in three very large locations poses more risks than DFAS has been willing to 
consider. 

Sincerely , 

Copy to: 

Mayor Jane Campbell - City of Cleveland 
Congressman Dennis Kucinich 
Congressman Steve LaTourette 
Congresswoman Stephanie Tubbs-Jones 
Senator George Voinovich 
Senator Michael DeWine 



JUNE 29, 2005 

THE HONORABLE ANTHONY J. PRINCIPI 

I AM WRITING TO ASK YOU TO SAVE DFAS CLEVELAND JOBS. IT HAS BEEN HERE FOR A LONG 

TIME, AND IT WOULD CAUSE A LOT OF DISRUPTION IF THE CLEVELAND OFFICE WAS CLOSED, 

AND NEW PEOPLE HAVE TO BE TRAINED. 

OUR MEN AND WOMEN ARE AT WAR, AND THEIR FAMILIES DESERVE THE BEST.AND THEY ARE 

ALREADY GETTING IT IN CLEVELAND. 

WE APPRECIATE ANYTHING AND EVERYTHING YOU CAN DO FOR OUR CLEVELAND AREA, AS OUR 

STATE HAS REALLY BEEN HIT HARD WITH THE ECONOMY. 

THANK YOU. 

MRS. JEAN RUSYNIAK 
525 HOLLY DR 
BEREA, OH 44017 
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'We will stay in the fight 1 - - - 

until the fight is over' 
JENNIFER LOVEN 
Associated Prena 

FORT BRARR, N.C. - Pres- 
ident Bush on Tuesday re- 
jected calls for a timetable for 
withdrawal from lraq or send- 
ing more troops, counseling 
patience for Americans who 
question the war's painful 
costs. 

"Is the sacrifice worth it? It 
is worth it, and it is vital to the 
security of our country," Bush 
told a nation increaslnelv 

To support 
the troops online 
The Pentagon has set  up 
a Web site for people 
looking for ways to show 
their support for U.S. 
troops. Visit the site at 

Bush spoke in a half-hour 
evenine address at  an Armv 

public that his strategy for vic- 
tory needs only time - not any 
changes - to be successful. He 
offered no shift in course. 

"We have a clear path for- 
ward," he said. "& the Iraqis 
stand up, we will stand down." 

The audience of 750 soldiers 
and airmen in dress uniform 
listened respectfully, breaking 
in to  applause  when Bush 
vowed that the United States 
'%-ill stay in the fight until the 
fight is won." 

Bush said he understands 
President Bush speaks a t  doubtful about the toll of the base &at has 9.300 troops ik the public concerns. 
Fort Bragg. N.C. o n  Tuesday. 27-month-old war. Iraq, hoping to convince the SEE BUSH 1 A7 

'Tn this war, we have lost good men and women who lefi our shores to defend*fieedom 
and did not live to make thejourney home. . . . And the l~est way to honor the lives that 
have been given in this struggle is to compbte the mission. " President George W. Bush 

Sharon Berry, mother of Marine Lance Cpl. Thomas Keeling of Strongsville, kisses the flag that was draped over her son's 
casket a t  Holy Cross Cemetery Tuesday. Keeling WM killed June 9 in Iraq while s e m n g  with a Marine Reserves unit. 

Marine is home for final salute 
Mourners honor Lance Cpl. Thomas Keeling, killed in Iraq 

BRIAN ALBRECHT whose 22-year-old daughter Victo- 
Plain Dealer Reporter ria is currently serving in the Ohio 

National Guard. 
STRONG sv l  L L E  - A slow river Bertonaschi brought a sign for 
of headlights and sadness flowed her curbside vigil: May T h o r n  
down Pearl Road, passing long findpeace in God's arms, may hip 
lines of people who stood in Tues- family find peace in their hearts, 
day's hot morning sun. sweat min- and may mankind find peace 
gling with tears, gripping small amongst itself. 
American flags. She's scared to death that some- 

They came because "no service- day, someone might be standing 
man should die alone." said Dave. out there for her daughter, too. 
Hrusch, 55, of Parma, a V~etnam Still, it was important to he there, 
vet who brought a salute to the she said, "to salute someone who 
rim of his Marine Corps hat =.the gave his life for our freedom." 
hearse rolled past. They came because Lance Cpl. 

MarineLanceCpl. They came because military Thomas Keeling. 23, was coming 
Thomas Keeling of families support each other, said home. 
Strongsville Cheryl Bertonaschi, of Cleveland, Keeling was one of three Ohio 

Marines killed June 9 in lraq 
while serving with a Marine Re- 
serves unit that was based in Ak- 
ron. 

Robert Berry, Keeling's stepfa- 
ther, said the family was told that 
his stepson and the other Ohio 
Marines - Cpl. Brad Squlres, of 
Middleburg Heights, and Lance 
Cpl. Devon Seymour of St. Louis- 
ville. Ohio - were returning to 
base after rescuing two Marines 
from a burning tank. Their Hum- 
vee hit a mine, killing all five in- 
stantly. 

How Keeling died may not have 
mattered to many of those salut- 
ing the funeral procession. 

S E E  KEELING I A6 
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The flag-draped coffin of Marine Lance Cpl. Thomas Keeling is carried to its final resting place a t  Holy Cross Cemetery. 

KEELING 

Marine home 
for final salute 

All except the man who com- 
plained how the word "sacrifice" 
doesn't apply. 

wNobody sacrifices their life 
over there unless they threw 
themselves on a grenade." he 
said. The i r  lives were taken." 

Yet "sacrifice." to Jerimy Spen- 
cer, 25, of Strongsville -wearing 
a T-shirt reading "My bmther, 
one of the few. the proud. a Ma- 
rine" - meant being out on that 
curb as The least we can do, not 
only for this family but all mili- 

families." 
And in the funeral Mass at  St. 

John Neumann Church, the Rev. 
Bob Kraig also spoke of sacrifice, 
saying. Thomas, as did Jesus, 
gave his life for the freedom of 
others." 

Kmig, who gave Keeling his 
first Communion, noted. "He 
came into our world prema- 
turely, and he leaves us . . . pre- 
maturely." 

A statement from the family 
asked people to remember the 
accomplishments of Keeling who 
had graduated from Kent State 
University in 2004 with a crimi- 
nal justice degree, and was con- 
sidering an FBI career. 

"He accepted his responsibil- 
ities, he honored his commit- 
ments and he served his coun- 
try," the statement said. 

"America the Beautiful" and 
bells steadily tolling serenaded 
the procession out of the church 
and back to Pearl Road where 
people gathered to watch, .wave 
flags and hold up signs - Thank 
yo% Tp-d Bless America. 
They stood on tree lawns and 
parking lots, arrayed their wheel- 
chairs in front of the Crystal Wa- 

MirandaMeadows, 7, came to the funeral of Marine Lance Cpl. Thomas Keeling Tuesday. Miranda 
was with he r  grandmother, T e n y  Severo of Brook Park. Severo said she  lost her  brother in Vietnam 
i n  1966, and she  comes to  soldiers' funerals t o  show her  respect. Her brother is  also buried a t  Holy 
Cross Cemetery, where Keeling was buried. 

ters Retirement Community, lin- 
ing the route from the church to 
Holy Cross Cemetery in Brook 
Park. 

As the procession - led by 
Vietnam vets with motorcycles 
and vest-patches grimly noting 
their war's 58,479 lost - flowed 
into the cemetery, World War I1 
Army Air Forces veteran Al Tye, 
86, of Middleburg Heights. rolled 
his walker closer to the Keeling 
gravesite. 

Tye said he was there to show 
some respect, just as he had for 
the funeral of Squires three days 
earlier. 

That, and as Tye noted, "No 
veteran should . . ." He left the 
thought unfinished. 

Die alone. 
During the graveside service, 

David Worsencroft, of Parma 

Heights, read aloud a letter from 
his son Mark. 23. a close friend 
of Keeling, who is serving in the 
same Marine unit in Iraq. 

Mark Worsencroft remem- 
bered playing hockey with Keel- 
ing as kids, how happy Keeling 
was just before his death, and 
how there was "no limit to what 
Tom would do to help a fellow 
Marine." 

A few hours after Keeling's fu- 
neral, President Bush would go 
on TV to tell Americans why they 
had to stay the course in the war 
until the troops could come back 
home. 

But Lance Cpl. Thomas Keel- 
ing was already home. 

His final salute ended with 
three shots from swen rifles 
echoing in the sunshine and 
taps. 

Each member of the Keeling 
family laid a single rose on the 
casket. Mourners added other 
flowers until the casket seemed 
already buried, not in dirt but 
beauty. 

As people drifted away, about 
two dozen youths - about Keel- 
ing's age, possibly friends with .- 
perhaps the same hopes and 
dreams that he once had - lin- :-__, 
gered in a small group. 

They stood not too close, not 
too far, from that silver-hued cas- 
ket as it rested in the tented 
shade, alone for the first time 
that day. 

They stood in silence, staring, 
for a long. long time. 

To reach this Plain Dealer reporter: 
balbrechl@plaind.com. 216-999-4853 
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