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SUMMARY 

Goal: Exploring how information is currently organized in digital cultural heritage collections in 

Arabian Gulf countries  

Methodology: Case study (a pilot for a large-scale project) focused on Alqabas – a Kuwaiti insti-

tution with a strong reputation of early adopter of digital archiving and developer of major digital 

collections in Arab Gulf counties, accumulated experience in knowledge management.  The 

mixed-methods study combined semi-structured interview of the Alqabas archive  manager and 

in-depth content analysis of a sample of metadata records that represent items in Alqabas digital 

collections for accuracy, completeness, consistency,  use of knowledge organization systems.  

Results: Study reveals high metadata quality overall but lack of consistency for many metadata 

fields,  explained  in part by the absence of metadata creation guidelines and professional train-
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ing for metadata creators.  This indicates potential barriers to metadata interoperability in an ag-

gregated environment for future projects similar to DPLA or Europeana. 

Research Limitations: Small  sample size produced results that are not statistically generalizable 

but  provided rich qualitative data to inform larger study.  

Practical Implications: Results indicate the need for metadata training, developing and docu-

menting metadata creation guidelines, feedback collection from archive users and  knowledge 

management professionals. Results also provide insights into possible ways to achieve interoper-

ability in metadata for a future aggregation of cultural heritage digital collections across Arabian 

Gulf countries. 

Originality / value: This is the first study to evaluate information representation and knowledge 

organization in digital cultural heritage collections of Arab Gulf countries . It has not been pub-

lished or submitted for publication elsewhere.  
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