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Language Endangerment

▪ Rapid decrease in linguistic diversity
▪ Factors: political, environmental, social

Language documentation: 
preserving linguistic diversity

▪ Documenting endangered languages
▪ Facilitating language revitalization
▪ Making language data accessible

Purpose
To make information resources accessible to 
communities speaking endangered languages, 
we must understand the information behavior 
of these language communities.

Interdisciplinary approach combining:
Information behavior research methods
Language documentation methods
Ethnographic field methods
Community Based Research

▪ prolonged community engagement
▪ emphasizes community’s needs
▪ community maintains agency over 

research goals and design 

Proposed Methodology

▪ Information needs
▪ Engagement with information 

resources
▪ Sources of information
▪ Barriers to information
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▪ Small-scale studies of rural and indigenous 
communities

▪ Chatman’s Information Poverty theory and 
Small World model

▪ Factors affecting information behavior of 
isolated populations
▪ Reliance on interpersonal 

communication
▪ Distrust of ‘outsiders’ 
▪ Language barriers
▪ Digital divide

Related Research ▪ Case studies with 5-10 language 
communities in Northeast India

▪ Collaborative community archiving 
project

Future Research

▪ Translation into majority language
▪ Content analysis
▪ Identify community needs

▪ Pedagogical resources
▪ Oral history archive
▪ Community library

▪ Develop strategies to meet them

Data Analysis

▪ Adapting existing archives for maximal 
accessibility 

▪ Developing culturally appropriate 
information resources

Practical Applications

Protocol developed in collaboration with 
community members 
▪ Focus groups
▪ Semi-structured ethnographic interviews

Conducted in the language of the 
community

Data Collection


