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Accelerating student learning for taxonomy design work: 
Rapid onboarding through consultant-internships

Dr. Virginia M. Tucker,  Assistant Professor, School of Information

Previous study, in taxonomy design, resulted in significant learning 
outcomes for 3 student-interns. (Tucker, Dale, Egge, & Fullman, 2018)

“The first [learning outcome] was the importance of interpreting the 
client’s needs and managing their expectations. It was an iterative 
process and with each status meeting it was a convergence of our 
professional knowledge with their practical needs that produced a 
solid schema. Secondly, disciplined project management was essential 
within the team.”

“Intimate familiarity with the difference between completing 
coursework to demonstrate having learned academic principles, and 
creating a product to be used to satisfy organizational goals.”

Study Abstract Methodology Implications & Outcomes
Building on a recent case study of consultant-internships

for MLIS (Master in Library & Information Science) students,
this study is exploring how such experiences support rapid
onboarding into knowledge management (KM) positions by
bridging concepts and theories from coursework into real-
world information design and analysis projects.

The research is using template analysis methodology to
examine skills and competences relevant to information
design work, and the soft skills that employers both demand
and struggle to articulate.

Context

template is constructed,
based on themes pre-
determined to be central to
the datasets and research
questions (Crabtree & Miller,
1992; King, 2004).

15 to 20 students who
interned during their MLIS
degree studies in a range
of KM positions are in the
participant group. As
interns, they keep logs of
their activities, and these
are the primary datasets.
Secondary datasets are
interactive interviews using
hybrid card-sort activities
(Conrad & Tucker, 2019).

Typical steps in template
analysis:
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? What is a relevant model integrating the knowledge
management (KM) skills and ‘soft skills’ necessary
to information design professions?

? How can consulting-internship experiences for
students contribute to the effective and rapid
acquisition of these skills?

Research Questions

Skills in knowledge management, design, & analysis
 Knowledge services, systems, and technologies
 Data retrieval and analysis
 Organization of information 
‘Enabling’ competencies 
 Critical thinking, initiative, flexibility
 Oral and written communication skills
 Marketing, leadership, relationship building
 Project management     (SLA, 2016)
Workplace situatedness, such as virtual environments and 
collaborative design, is part of the template construction.

Frameworks: Basis of Initial Template

Template analysis methods are used to analyze any textual
data (interview transcripts, diaries, reflective writings). A coding  A model of multi-dimensional proficiencies 

for knowledge management and design 
professionals, encompassing skills for KM 
work itself and for the enabling competences 
(soft skills) necessary to varied workplaces. 
 Because the study is work in progress, it is 

too soon to outline implications in detail; 
however, expectations are that the study 
findings will be of interest to educators in the 
information sciences, particularly those who 
teach database design, vocabulary design, 
information retrieval systems, and 
information architecture. 
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