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CROATIAN WEB ARCHIVE (HAW)

• Croatian Web Archive of the National and University Library 
is a collection of archived web resources

• It was established in 2004 and this year celebrates its 15th 
anniversary 

• The objective of Croatian Web Archive is “to collect and 
permanently preserve web resources as part of the Croatian 
cultural heritage.”

• In November 2017 the size of the archive was 12,2 TB

• Croatian Web Archive represents a great collection for 
researchers of diverse interest
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National domain harvesting 

• Since 2011 National and 

University Library has conducted 8

annual .hr domain harvestings 

• Seed list of URLs of .hr domain is 

provided by Croatian DNS Service 

CARNet

Available via 

http://haw.nsk.hr/en/harvesting-of-

the-national-web-domain

Thematic harvesting 

• Since 2011 Croatian Web Archive 

has been building thematic 

collections of important events in 

Croatia 

• In total 10 thematic harvestings
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RESEARCH ON THE ACADEMIC USE OF 
WEB ARHIVES

International research of the academic use of web archives, has showed:

• “limited scholarly use of web archives” (Hockx-Yu, 2014)

• “large lack of awareness of web archiving amongst the majority of 
researchers in New Zealand“ (Riley and Crookston, 2015: 31) 

• “limited awareness in the humanities and social sciences research 
communities of the possibilities of using web archives as a scholarly 
source” (Costea, 2018: 4). 

In Croatia the use of web archives has not been in the focus of scientific 
research, even though the diversity of data could be of potential interest 
for a great number of users – from academic users (researchers and 
students) to the public in general. 
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RESEARCH METHODOLOGY

• The goal of this research was to question the academic community in 
Croatia in order to gain insight into their knowledge and use of Croatian 
Web Archive

• The research used convenience sample of university staff, researchers in 
research institutions and students – members of the National and University 
Library, Faculty of Political Science and via online questionnaire (e-mail 
addresses available to the authors) 

• The sample was selected within the identified academic fields (disciplines) 
that have potentially large interest in studying web archives: history, 
journalism and mass media, sociology, political science, information science, 
computer science and linguistics

• In the survey 18 open and close-ended questions were used

• In total 182 surveys were completed
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RESEARCH QUESTIONS

1. Does the academic community in Croatia have the knowledge of 
Croatian Web Archive?

2. Has the academic community in Croatia used Croatian Web Archive in 
their research?

3. Is there a difference in the knowledge of and the use of Croatian Web 
Archive between researchers/university staff and students?

4. How does the academic community feel about archiving web and social 
media content?
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37%

63%

ARE YOU FAMILIAR WITH CROATIAN WEB 

ARCHIVE?

YES NO

66%

34%

HAVE YOU EVER USED CROATIAN WEB 

ARCHIVE?
(AMONG THOSE WHO ARE FAMILIAR WITH HAW, 

PERCENTAGE OF THOSE WHO HAVE USED IT )

YES NO
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32%

66%

2%

ARE YOU FAMILIAR WITH CROATIAN WEB 

ARCHIVE?

(STUDENTS)

YES NO NO ANSWER

The difference between the knowledge of 

Croatian Web Archive among students 

and faculty members/researchers is 

statistically significant (χ2=8.81, p=.012) 
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44%

50%
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HAVE YOU USED CROATIAN WEB 

ARCHIVE? (FACULTY MEMBERS, 

RESEARCHERS...)

YES NO NO ANSWER

The difference between the use of 

Croatian Web Archive among students 

and faculty members/researchers is 

statistically significant (χ2=17.034, 
p=.0002) 
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YES NO I AM NOT SURE NO ANSWER

31%
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41%

2%

17%

38%
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WEB CONTENT SHOULD BE ARCHIVED

YES I DON'T KNOW

I AM NOT SURE DEPENDS ON THE CONTENT

NO ANSWER

47%

24%

28%

1%

SOCIAL MEDIA CONTENT SHOULD 

BE ARCHIVED

YES NO I DONT KNOW/I AM NOT SURE NO ANSWER
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84%

16%

WOULD YOU LIKE TO LEARN MORE 

ABOUT CROATIAN WEB ARCHIVE?

YES NO

58%42%

WOULD YOU ATTEND A WORKSHOP 

ON CROATIAN WEB ARCHIVE?

YES NO



CONCLUSION

 In total 63% of all respondents have no knowledge of Croatian Web 
Archive

 There is a statistically significant difference between the knowledge of and 
the use of Croatian Web Archive among students and faculty 
members/researchers

 Majority of respondents feel that the web (41%; 38% thinks it should 
depend on the content) and social media content (47%) should be archived 

 The overall conclusion is that the knowledge of and the use of Croatian Web 
Archive is very low among the entire academic community in Croatia

 The next research should include a more diverse sample and a survey with a 
larger number of questions that could provide answers how to improve the 
use of web archives
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Thank you!


