
University Libraries: How do 
we Meet the Needs of 
Students with Disabilities?

Academic Libraries and Student Success

Libraries are crucial to the success of ALL academic students. Correlations 
exist between student success (measured by course grades. GPA.
retention, and graduation) and:

• Participation in library instruction
• Use of library spaces
• Use of library materials (print and online)
• Higher spending on libraries material budgets
• Larger library staff

But libraries need more work to be inclusive to students with 
disabilities. Beyond the accessibility of physical spaces, there are many 
other needed improvements.

So how do libraries get from to 
to help improve for students with 
disabilities?
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Recognize the Need
We need to talk to students and talk to disability 
services. Where are there gaps? Libraries should 
conduct regular accessibility audits.

Having one point person for disability issues is a 
best practice for libraries, but at the same time -

The library should have a 
disability access committee or 
work group. Accessibility needs 
to be a collaborative effort and 
ties into many different job 
specialties

Incorporate Universal Design 
into Library Instruction
Universal Design for Information Literacy is 
inclusive. It improves instruction for all learners.

Talk slowly and repeat
important concepts
Incorporate active learning 
elements
Multimedia presentations 
Use verbal and visual cues 
Ask students many questions 
Avoid library-specific 
terminology

Advertise
Libraries need inclusive policies, 
including disability access policies, 
which should be shared with the 
disability services office and 
published online.

Libraries are largely falling at 
marketing the accessible services 
and resources that we offer. We 
need to promote and advertise 
the available services and 
resources. If students don't know 
they exist, they will not use them.

Train Library Staff
Many library science graduate programs only 
teach surface-level concepts related to disability 
access. Deeper and broader coverage of 
disability issues is required in library masters 
programs.

Staff need disability ally training. 
Poor service can result from lack of 
knowledge, lack of understanding of 
disability access as a social justice 
issue, and from fear of doing or 
saying the wrong thing.

Improve Technology
Online content needs accessibility 
features such as captions and 
transcripts.

Adaptive technology offered at library < 1 1 1 
workstations. Library employees 
need to know how to use it.

Libraries must demand accessible 
information products from 
vendors.

Collaborate with Disability
Services
Libraries should be working 
closely with campus offices of 
disability services. How can 
libraries and offices of disability 
services/access collaborate? 
Who's job is it to help?

• Educate faculty
• Cross promote services and resources
• Provide assistive technology
• Provide information in accessible formats
• Librarians on location in disability services 

office?
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