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The Society for the Prevention of Cruelty to Animals of Texas in Dallas, Texas offers an 

array of services and programs to residents in southern Dallas and other areas. However, interest 

in the state of access to veterinary care has been questioned for southern Dallas residents. In an 

area that faces certain compounding stressors, such as food deserts and transportation difficulties, 

a lack of access to veterinary care for pet owners is considered an additional possible stressor. 

Pet owners in southern Dallas, along with the SPCA of Texas, contemplate how to best provide 

medical care for local pets. In this body of work, I describe community access to veterinary 

services in southern Dallas. I provide a resident-centered explanation based on in-depth 

interviews with locals that discuss the current state of access to veterinary services while 

simultaneously analyzing the links between access to veterinary care, the area of southern Dallas 

itself, and ongoing issues with roaming and stray dogs. 
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CHAPTER 1 

INTRODUCTION 

This project marries my interest in animal-human relationships, community services and 

anthropology. I have wanted to work with animals from a young age. For the purpose of this 

project I use the term animals to apply to all non-human beings. This project is primarily 

concerned with the most common domesticated household pets: dogs and cats. I am fortunate 

that my client the SPCA of Texas asked for research on a very relevant and pressing topic: 

identifying community access to veterinary services in southern Dallas. 

In the interest of deconstructing stereotypes about certain pet owners and pets, I maintain 

that caring for pets is not bound to any one type of group, neighborhood, country or income 

bracket. One path of this wide-ranging research is to look at access to veterinary care where 

stereotypes prevail, which is important in communities that have a history of stray dogs and other 

factors affecting daily life. Access to veterinary care, issues with stray dogs, and the well-being 

of local pets and pet owners are intertwined with one another. Access to veterinary care is access 

to health care; it is a necessity. To better understand my position on this topic, I used in my 

research pieces from cultural and urban anthropology, structural violence and inequality, and the 

philosophy of animals. These subjects contribute to my understanding of access to veterinary 

care and, in a broader sense, its relation to stray dog issues. 

Client 

The SPCA of Texas is the primary animal welfare organization in North Texas, operating 

two shelters and three spay/neuter clinics. The SPCA of Texas as a whole re-homes scores of 

animals, including dogs, cats, horses and other species. Their work in Texas is invaluable and 
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their facility is first-class. The facility has different departments, programs, and staff to care for 

and ensure all eligible pets go to their forever homes in the best condition. 

The SPCA of Texas’ southern Dallas Initiative targets pets that need vaccinations and 

spaying/neutering. This program provides low cost/free spay and neuter, vaccinations, and 

transportation for applicable animals in 23 zip codes1. They have been instrumental in granting 

new leases on life to the pets under their care and those in the community at large.  

Project Intent 

My goal is to inform the SPCA of Texas’ initiatives about access to veterinary care in 

southern Dallas while considering issues related to stray dogs. I sought to answer the following 

questions: 1) What factors affect access to veterinary care for southern Dallas pet owners? 2) 

Does lack of access to veterinary care bear a correlative or causal relationship to straying? 3) 

What are the reasons, according to residents, that dogs end up as strays/roaming? 4) What are the 

local attitudes in the community and what residential recommendations exist for improving 

animal care? This project identifies what factors influence access to veterinary care. 

Field Site 

The field site for this project was southern Dallas which is an area south of Interstate 30 

and Dallas proper and bordered by interstate 20, while interstate 35E runs south through it. At 

the field site, I conducted participant observation at SPCA of Texas events held in southern 

Dallas and spent time in neighborhoods and public locations doing observations. On the 

following page is a general map of southern Dallas and the field site. The entire area was not 

                                                 
1 75203, 75208, 75210, 75211, 75215, 75216, 75217, 75223, 75224, 75227, 75241, 75116, 75134, 75207, 75212, 
75226, 75228, 75232, 75233, 75236, 75237, 75249, 75253. 
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covered as that was beyond the scope of this project and only certain zip codes were included in 

this project for the sake of time, available resources, and SPCA of Texas recommendations.  

 
Figure 1: Research Zip Code Map 

 

Timeline 

The University of North Texas’ Institutional Review Board, or IRB, approved my project 

in July 2017 and I began participant observation in August 2017. My original timeline was 

extended because of difficulties with recruitment. The IRB approved an extension and I finished 

active data collection in July of 2018 and submitted a client report to the SPCA of Texas in 

September 2018. 

Client Report 

My project concluded with a client report given to the SPCA of Texas, which consisted 

of a thorough analysis of all the factors that emerged from the data that were found to influence 
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access to veterinary care. In addition to findings, the client report included several 

recommendations inspired from participants' suggestions that corresponded with an 

accompanying individual factor. I met with my client during observations and periodically sent 

updates while conducting interviews.  
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CHAPTER 2 

METHODOLOGIES 

In this study I focused on the relationship between humans, animals, the urban 

environment, and the participants' access to veterinary care while using classic ethnographic 

methods. These methods include participant observation, literary analysis, conversations, 

interviews, note taking, and self-reflection. I derived many of my methods from Gery and 

Bernard’s (2003) article Techniques to Identify Themes. This chapter discusses these methods, 

study biases, and protection of my participants. The literary analysis was done before, during, 

and after data collection. It encompasses many aspects of the project and are found in Chapter 3 

of this thesis title “Context of Work and Literature Review”. 

Project Sample 

I interviewed two sample populations in southern Dallas for this thesis: veterinarians and 

pet owners. I also conducted participant observation with the SPCA of Texas’s southern Dallas 

Initiative team. At other times I attended the team’s low-cost spay/neuter/vaccination events in 

southern Dallas. These groups comprised my project sample. Data gathered from these 

populations informed my ultimate conclusions about the state of access to veterinary care.  

Participant Observation 

The first stage of the project was solo-observation and participant-observation, which are 

essential in anthropological research and allowed me to gain insight into the subtle and local 

traits of my field of research. Participant observation was crucial for me to garner an adequate 

understanding of what it is participants experience in the field site. Without immersing myself in 

the field site through participant observation, I would run the risk of over-generalizing and 

misunderstanding the population I intend to aid. In the initial stages of research, I drove around 
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southern Dallas to become familiar with the area. This helped me experience the urban 

environment from a closer perspective. In addition to lone driving hours spent in southern Dallas, 

I also attended several SPCA of Texas spay and neuter events where they use their mobile units 

to perform certain medical procedures, like spaying a pet.  

In a large RV, veterinarians, technicians, SPCA of Texas employees, and volunteers 

receive and treat pets for free or discounted rates. These events attract lines of pet owners even in 

the cold winter months to have their pets seen. During these events, I observed while at times 

interacting with pet owners. This was not an ideal place to recruit participants as they were often 

busy with their pets and I did not want to interfere with the SPCA of Texas’ duties. 

On many occasions, I joined the southern Dallas Initiative team in their community 

outreach activities. Outreach involves going to specific neighborhoods and knocking on each 

door to distribute information on the services the SPCA of Texas offers for qualifying pet 

owners. Only certain zip codes in low-income neighborhoods are eligible for specific 

spay/neuter/vaccination programs. Outreach was a great way to interact with residents while also 

seeing some pets in the in the area and how the neighborhoods differ from one another. It gave 

me an opportunity to connect with the southern Dallas Initiative team and listen to their 

perspectives on their work. Community outreach saturates neighborhoods with information to 

ensure the services of the SPCA of Texas are available and known to all eligible residents. I 

recorded my observations as soon as possible after they took place. I also attempted, though 

rarely, to take notes while doing participant observation during outreach. Taking notes while 

doing outreach was usually not workable because of the constant walking, talking and interacting 

with locals. I conducted participant observation between July 2017 and April 2018. This does not 

include time spent in southern Dallas conducting interviews. 
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Recruitment 

I recruited my 2 interview sample populations differently, and my work with the SPCA 

of Texas Southern Dallas Initiative Team was set up through my client sponsor, which helped lay 

the base for my relationship with the SPCA of Texas, whose role was vital during participant 

observation. Although I did not conduct formal interviews with any outreach team members, 

important exposure to southern Dallas residents, neighborhoods and processes of the SPCA of 

Texas came from my work with the team. 

To recruit veterinarians, I asked in person or via email and did not need any additional 

recruitment material. Most veterinarians preferred interviews via email because of the pressing 

schedules they keep. I did visit the veterinary clinic at a different time for some preliminary 

observations and introductions. 

Community members offered a more challenging recruitment process. I believed word of 

mouth would suffice for yielding participants, but this did not garner the response I thought it 

would. Although I cannot say for certain why people did not respond through word of mouth, I 

can assume it was partly due to trust, as I was an outsider to the SPCA of Texas and their 

community. Another factor that could have influenced the lack of responses from word of mouth 

is confusion about the purpose of the study. Thus, after I completed participant observation, I 

decided I would create and distribute a flyer, which helped since I did not have many resident 

interviews scheduled yet and the flyer summarized the purpose of the study in a clear and 

concise format. The fact that the flyer also included the logos of UNT and the SPCA of Texas 

helped convey the research’s legitimacy. Recruiting at an animal clinic ensured that those 

responding to the flyer owned a pet, however, as I discuss below, this method had its own 

limitations. The flyer offered a $10 incentive to participants and required a roughly 25-minute 
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interview, although interview times did vary. Using a flyer ultimately yielded responses from 11 

pet owners while 2 others came from person-to-person interaction. Participants had to live in the 

southern Dallas area with a corresponding zip code. A total of 17 participants, including all 

sample groups, were interviewed via email, phone or in person.  

Interview Process 

I interviewed participants using the most convenient medium for them. For some, this 

was via email, others over the phone, and others in person at a public location of their choice. I 

designed veterinarian interviews unique to their profession and role. The questions 

accommodated the veterinarian’s specific knowledge of working with southern Dallas residents 

and their pets. 

Interview guides for residents were lengthier than for veterinarians and in them I asked 

about the physical layout of residents’ neighborhoods, their processes of accessing veterinary 

care, and their ideas on pet ownership. Recorded interviews lasted from 15-40 minutes. All 

participants signed an IRB-approved informed consent form that outlined the purpose of the 

research and the participant’s rights. All participation has been confidential, and this point was 

emphasized in the informed consent. For phone interviews participants signed documents, and I 

facilitated payments electronically using approved secure platforms. Afterward, I recorded all 

interviews and transferred them to a safe, password protected computer. Depending on the 

participant, interviews varied in their structure and required the use of alternating probes. For this 

reason, semi-structured interviews proved ideal for this project since they fit the community 

members’ diverse experiences, knowledges, and styles.  
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Data Analysis 

After I collected all interviews, I transcribed each one and went through and re-read each 

interview to become very familiar with them. I then used open coding to process the raw data. 

Several factors emerged while doing this which later comprised my deliverable to the SPCA of 

Texas. The prominent factors based on frequency were the following: transportation, cost, 

education, availability/awareness, apathy, and the elderly. These influence access to veterinary 

care in some way or another, according to participants. 

I quantified the occurrence of each theme then turned those results into useful graphs. 

Due to the small sample population (n=17), I used qualitative data analysis for the most part, 

such as direct participant quotes to address primary research questions. This also allows the 

participants to speak for themselves throughout the project. It kept their voices present instead of 

having them turned into numbers. I used MAXQDA qualitative software to code my data. 

MAXQDA boasts qualitative and quantitative data analysis options and offers many different 

ways to make graphs, charts and other simple, key figures. 

Engagement 

Engagement and advocacy are imperative and disputed aspects of anthropology that are 

both praxis and theory related. Some anthropologists believe that these stances cannot be 

legitimated using anthropological terms (Hastrup and Elsass 1990). Similar arguments also exist 

in philosophy (van der Vossen 2015). Engagement and advocacy, though, do have a place in 

anthropology. For instance, Scheper-Hughes (1995) explains the reality of her role as an engaged 

anthropologist in the following way saying the “anthropologist as companheira…positions the 

anthropologist inside human events as a responsive, reflexive, and morally committed being, one 

who will “take sides” and make judgements, though this flies in the face of the anthropological 
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nonengagement with either ethics or politics (419)”. The place of the applied anthropologist is 

inherently engaged. Applied anthropologists, and anthropologists in general, work with groups to 

address circumstances that create challenges. I volunteered with the SPCA of Texas and on 

occasion spoke with residents in southern Dallas as an SPCA of Texas volunteer. I participated 

in the actual activity of community outreach instead of only observing. In addition, as 

participants shared their insights with me, I had to at times adhere to committing myself to a 

“side”, even if subtly, such as advocating for spaying and neutering. Simply wearing the SPCA 

of Texas volunteer t-shirt meant aligning myself with their values and praxis. A reciprocal 

relationship exists between the community that aids the anthropologist in their research 

endeavors and the anthropologist that aids the community. This can be achieved through 

advocacy.  

Institutions and policies throughout history marginalize groups of people via structural 

violence. They foster an environment that limits medical care for pets. At times, this 

environment leads to medical emergencies for residents, such as in the lethal attack by a pack of 

stray dogs on a southern Dallas woman in 2016 (Mervosh 2016). To address this, one must 

engage in the sometimes-polarizing politics of the past and present. The literature that has 

informed these thoughts come from readings such as Scheper-Hughes (1995), Adams (1990), 

and Checker (2014). 

Biases and Limitations 

During my data collection period, I made it an important task to qualify any biases I felt. 

Although my acknowledgement of biases did not expunge me of them, it did allow me to hold 

them present while interpreting the data later. Of high importance, when I did meet people that 

had different ideas about pets or opinions on animal-welfare issues, I kept my questioning as 
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neutral as possible. I did not ever want to lead interviews in forced directions but to let them 

evolve in an organic way based on the participant.  

The project’s interviews did not include non-pet owners. This is a slight limitation 

because non-pet owners offer different insight on access to veterinary care. Asking things like: 

‘why don’t you have any pets?’, ‘does access to veterinary care impact your desire/ability to own 

pets?’ could illuminate more from the opposite end of the pet ownership spectrum. Additionally, 

interviews were conducted with people that visited the veterinary clinic since this is where my 

flyer was being distributed. Thus, the population of individuals that do not visit clinics at all, but 

still own pets, were not identified. Yet participants were very capable of describing factors they 

feel influence access to veterinary care for others as well. It is reasonable to assume that to some 

extent these factors impact pet-owners not heard from that live in the same neighborhoods.  

I interviewed 1 non-SPCA of Texas veterinarian. As a result, the opinions on access to 

veterinary care (from professionals) chiefly came from within the SPCA of Texas, not outside of 

it. The outside viewpoint could tell me about the profession in southern Dallas for those not 

associated with the SPCA of Texas, while benefiting the community as a whole. 

Protection of Human Subjects 

I conducted this study with the approval of the IRB and the SPCA of Texas. All 

participants understood and signed informed consent forms. The confidentiality of participation 

and the right to withdraw from the study at any time were outlined in the informed consent. I 

collected the informed consent forms and kept them in a secure space with the aid of the study’s 

chair advisor Dr. Susan Squires. Personal information is completely anonymous to ensure 

participant safety and confidentiality. The data collected is on a password protected computer 

and in three years it will be destroyed. 
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CHAPTER 3 

CONTEXT OF WORK AND LITERATURE 

Each of the topics, terms, and theories that I discuss in this chapter inform my argument 

that Dallas’ history has contributed to compounding neighborhood stressors for the southern 

Dallas community. While issues such as transportation have been documented, issues with lack 

of access to veterinary services and stray dogs are real problems people face on a daily basis too. 

The literature is inherently various because I am concerned with an analysis of humans and 

animals. In order to cross multi-species boundaries, I needed information from sources 

concerned with humans, animals, and human-animal relationships.  

Dallas, Texas 

For this project, I needed to discover key pieces in the historical formation of the city of 

Dallas. Capital, structural violence, and structural inequality provide critical insights for Dallas. 

This next section focuses on contextualizing the city itself as I briefly highlight the history of the 

early 1900s to discover the historical context in which this research exists today. 

The urban development of Dallas has been documented for well over a century, and some 

pieces from the early 1900s are still available today for scrutiny. Fairbanks (1999) provides an 

in-depth recount of the crucial stages in the planning and zoning of the City of Dallas. The piece 

highlights the key individuals responsible for these decisions which still affect Dallas today. 

Beyond the legal proceedings this article takes the reader back to the formative years in which 

Dallas was still segregated. The planners, the zoning committees, and the mayors were all white 

during this time. In fact, Dallas did not see a black mayor until 1995. Therefore, much of the 

official planning of Dallas is a result of a racial perspective keen on segregation. Although this is 

not a surprise given the post-civil war era, it does remind the reader that Dallas has a 
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foundational relationship with normalizing racial discrimination and bringing segregation into 

the city design. This quote summarizes what early 1900s Dallas zoning and ordinance practices 

looked like: 

The council passed still another zoning ordinance, one attempting to segregate Dallas’s 
blacks and whites…... if whites lived on a block, officials could designate it a white block 
and forbid blacks to own property or reside there…… Even though the U.S. Supreme 
Court overturned a racial zoning ordinance from Louisville, Kentucky, in 1917 in 
Buchanan v. Worley, Dallas enforced its law until 1921. (817) 
 

This only reflects the legal process. Changes in the law did not necessarily mean a change in 

attitudes about race. Another example they give that reflects racist attitudes in the history of 

Dallas is when they say how “blacks moving into white neighborhoods posed for some a 

citywide threat affecting real estate values and promoting civil unrest among the whites” 

(Fairbanks 1999, 817-818). Along with legal segregation, cultural segregation ensued throughout 

the Dallas Independent School District, or DISD. Ideas that segregation is “human nature” was 

promoted to the youth in the 1920s in a city-wide initiative through DISD. They circulated a 7th 

grade text book called Our City----Dallas: A Community Civics (Kimball 1927). A sample from 

the original copy of that 1927 book says: “This kind of zoning [segregated inspired zoning] 

occurs whether it is provided by law or not; it is just human nature (196)”. I use this piece to 

suggest that legal and non-legal processes of Dallas have resulted in the formation of isolated 

Dallas neighborhoods which are "disconnected" from the rest of the city. One such effect of this 

is that many people in southern Dallas today live in food deserts (areas without adequate access 

to healthy foods). It is not a coincidence that many people living in the area of southern Dallas 

are black/African-American and Hispanic with little access to many services. The early Dallas 

planning groups intended to create as much isolation as possible in Dallas between racial groups 

and, I believe today, economic groups. The communities within the area have sought their own 
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solutions to these resulting problems. Bonton Farms (Bontonfarms.org) provides access to whole 

foods specifically to address the food deserts in the area. Also, many local organizations like the 

SPCA of Texas and the Spay Neuter Network (spayneuternet.org) tend to animals in the area. 

The violent ideologies from the past still permeate through the social structures of Dallas today, 

which create unequal access to resources.  

Present-day communities face the lack of access to resources because of historical 

structural violence directed at specific groups of people. One such resource is access to 

transportation. The lack of transportation options bars many neighborhoods in southern Dallas 

from achieving full city-wide connectivity, and one must be able to get to and from a veterinary 

clinic to have their pet treated. Even though public transportation is very difficult to use with a 

pet, and seen as a non-possibility for some, few transportation options to get to a veterinary clinic 

is another hurdle in regard to accessing veterinary care. Heilmann (2018) analyzed the Dallas rail 

system, transit access, and segregation. Heilmann found a correlation between increase in 

income and access to the Dallas Rapid Area Transit System, or DART and less access correlates 

with lower incomes. The author suggests that transportation acts as a form of income segregation 

in and between Dallas neighborhoods. 

I discovered through Heilmann’s (2018) article that in the mid 1980s when DART was in 

the design stages for Dallas, there was plenty of economic capital. However, “The financial 

situation changed dramatically in the mid-1980s, when Dallas experienced a severe recession 

during the Savings and Loan crisis” (238). The system was short about 1 billion dollars in 

funding for its full implementation. This meant dwindling the rail system down to what was 

affordable thus leaving some areas disconnected from the rest of Dallas. In hardly any surprise, 

Heilmann says “the new transit plan that was approved in 1989 featured lines that were running 
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on unused freight track in the west and northeast and otherwise axed the branches in the 

southern and western suburbs.” (239, emphasis mine). After reviewing the new, smaller budget, 

much of the southern sector of Dallas (which is predominantly low-income) did not receive 

access. Demographics show that most people using the system “earn below the Dallas-Fort 

Worth median household income of $59,175.” (239). This demonstrates how people earning less 

than the median income rely on rail systems. Heilmann also found that “the effect of being 

within one mile of transit infrastructure on median family income of around $5700 is 

economically large” (243). Thus, being closer to the rail system can be economically beneficial 

as well as helpful if one does not possess a car. 

Lack of access to adequate transportation is a reality for a lot of people living in southern 

Dallas. Yu et al. (2018) evaluated rail transit from a business development perspective and found 

evidence from literature and empirical research that support a basis of positive relationships 

between transportation infrastructure and economic growth for regions (33). Even though most 

of my participants had access to a vehicle to travel to and from veterinary clinics, most agreed 

that without that vehicle they would not be able to reach the vet. A working vehicle is essential 

in southern Dallas and, should something happen to that vehicle, there appears to exist no 

reliable safety net to reach either animal services, adequate food stores, or other important 

establishments. I also consider that an area that has a stray dog problem makes it difficult and 

dangerous for people to walk to such places when transportation is not a viable option. 

I found the above literature to support the idea that being connected via transportation is 

beneficial for communities. This justified my interview questions that sought to identify my 

participants’ travel experiences and their automotive situations. In Dallas I see a history that 

targeted populations and purposefully isolated residents, leaving them with less transportation 
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than the northern sectors and unique hardships, such as stray dog populations and lack of access 

to veterinary care. 

I found that studies and theories from Pierre Bourdieu, urban anthropology, stray dogs, 

animals in anthropology, and selected pieces from readings on the philosophy of animals helped 

me develop my own argument for why, and how, access to veterinary care is lacking in southern 

Dallas. In the section below, I continue discussing these approaches and how they help explain 

access to veterinary care in southern Dallas. 

Cultural and Social Capital 

Pierre Bourdieu was a 20th century French sociologist and anthropologist who developed 

his theory of capital in the mid 1900s. In his chapter "The Forms of Capital" he describes the 

forms of capital that exist among and between social groups (Bourdieu, 1986). Bourdieu’s notion 

of capital claims that life's privileges are not a result of chance and that capital affects one's 

access and ability to take advantage of resources. Capital has at least three embodied forms: 

economic, cultural, and social. Economic capital can be turned into currency/money, cultural 

capital usually takes a more formal form such as a higher education degree, and social capital 

refers to the social net a person possesses that supports and promotes their well-being. One can 

also use social capital to generate economic capital under certain circumstances.  

I find Bourdieu useful in understanding the nature of generational capital since capital 

develops over time. If a city is designed to slow the movement of capital between groups 

because of prejudices in the governing institutions, then disparities within the city grow, and the 

border between those with access to resources and those with limited access become even greater 

and more visible.  
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I found support for my use of Bourdieu’s social capital as other authors have applied his 

theory to address societal inequalities. Carpiano (2006), for example, identifies its usefulness in 

studying health inequalities. Bourdieu’s theory of social capital “emphasizes the collective 

resources of groups that can be drawn upon by individual group members for procuring benefits 

and services in the absence of, or in conjunction with, their own economic capital” (166).  

Cultural and social capital have practical effects on the well-being of groups and 

individuals. This is due to differences in opportunities throughout life, the differences depending 

on the extent of one's cultural or social capital. The forms of capital Bourdieu (1986) describe 

move beyond seeing life in purely economic terms. Instead, he acknowledges the more abstract 

qualities of life that differ between groups. These differences are within the culture of a people 

and sometimes produce conclusions in unequal access to resources. Of high interest, however, is 

the end product of capital, which Carpiano argues Bourdieu emphasizes. Carpiano asks how 

“neighborhood social capital affects health (and for who?)” (172). In a similar sense, I am 

interested in asking how social capital affects access to veterinary care (and for whom?).  

Urban Anthropology 

While my methods explained the how to this anthropological work, I believe that 

weaving theory and praxis together, though admittedly difficult, results in the most robust 

analysis possible for any given project. Certain theoretical frameworks and ideas informed my 

actions throughout my fieldwork, ranging from how I designed my interviews to the way in 

which I conducted myself with participants and my client, to how I conduct myself at my own 

home. An integral part of my whole understanding of this topic is the urban environment in 

which residents, human and animal, of southern Dallas live. Urban anthropology solidified itself 

as a subfield of anthropology in the 20th century. My purpose in utilizing it throughout this 
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project has been to illuminate the factors that influence access to veterinary in southern Dallas 

because it helped me develop a general understanding of the interrelated factors in a single place 

that perpetuate violence against communities and the animals therein.  

I am influenced by a piece from Judith Goode, a 21st century urban anthropologist, whose 

(2002) chapter “How Urban Ethnography Counters Myths About the Poor” underscores how 

ethnographic field work counters stigmas associated with low-income areas created in cities. She 

argues against the “culture of poverty” concept that stigmatizes low-income areas. She says such 

notions “justify the existing social order with its significant inequality in resources” (280). 

Goode explains how stigmas of low-income areas paint individuals as the source perpetuating 

poverty, and these stigmas evade criticism from the political-economic structure that 

systemically and systematically prevent mobility and access to resources for low-income 

communities. Instead of acknowledging the flaws of the system, blame is placed on individuals. 

Employing urban ethnography combats these assumptions by uncovering structurally violent 

histories and current structurally systemic inequalities, such as in Dallas’ early zoning practices, 

and by including local narratives. Local narratives humanize and erase stigmas of communities 

that lack access to certain resources. This is why anthropological ethnography is particularly 

well-suited to address societal issues because an anthropologist, I will seek out the individuals 

that are overlooked by the greater institutions in the city. 

Structural Violence 

When the city is designed without considering the ability of humans to traverse it safely, 

it hinders its community members. This is structural violence, a concept that I discovered in my 

exploration of urban anthropology. Structural violence is the presence of active systemic 

discrimination in urban or rural cities. Over time these discriminations manifest in policies, 
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stereotypes, stigmas, and urban/rural design that limit access to resources for some people. In 

Johan Galtung’s and Tord Höivik’s (1971) piece Structural and Direct Violence: A Note on 

Operationalization, they use equations to calculate the amount of structural violence in a given 

population. They base this amount on the number of years lost on average in a population when 

compared to other populations. They define structural violence as a correlate to lower life 

expectancy. I agree that structural violence likely results in lower life expectancy, especially if 

people cannot access medical care, which is already difficult given how the U.S health care 

system is not affordable for many. Galtung and Höivik claim this is due to external conditions 

and lack of resources. Because governments funnel vital resources to the upper classes, lower-

income groups go without these resources. Structural violence can be classist, racist, and 

speciest. Galtung and Höivik assert that “structural violence is the difference between the 

optimal life expectancy and the actual life expectancy” (1). Could the life expectancy of pets and 

animals in general be included in this? Domestic pets are subject to the human action. Many 

healthy or healthy-enough dogs and cats are dumped in poor areas, reducing their ability to 

thrive. As the city and social structure deem low-income areas as less-important for funneling 

resources in to, the animals therein are targeted along with the human community. Structural 

violence-oriented studies ought to note the impact on not only human life expectancy but using 

pet life expectancy as a measure of violence within a group. 

Structural violence is different than direct violence. Direct violence harms individuals or 

group with very immediate effects, while structural violence is present in the structures that 

guide society and cities in their functions. Unlike direct violence, it works against certain people 

over time based on ideas rooted in racism, classism, sexism, speciesism or other discriminatory 

stances. One effect of structural violence is the isolation of communities that are barred from 
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accessing resources that ensure longevity and well-being. Galtung (1990) also introduces the 

concept of cultural violence. Cultural violence encourages structural violence because it allows 

structural violence to persist over long periods of times through normalization. In Galtung’s 

words, cultural violence is “those aspects of culture, the symbolic sphere of our existence…. that 

can be used to justify or legitimize direct or structural violence” (1).  

Others have applied current examples of structural violence in various fields, including in 

North Texas (Teague 2018), medicine (Farmer et al. 2006), and academia (Hamer and Lang 

2015). In the next section I dedicate myself to defining structural inequality, a product of 

structural violence. Operationalizing these two concepts is necessary because they are so 

embedded in the workings of the city. 

Structural Inequality 

Structural inequality that is systemic can often go unnoticed and inserts itself into the 

most valuable institutions, such as schools. Below is an example of inequality in the U.S that 

illustrates how these inequalities have harmful effects on communities and also a specific 

example of how inequalities are difficult to overcome for generations of individuals subjected to 

a biased education system.  

Lofton and Davis (2015) use Bourdieu’s “habitus” to explain how African-Americans in 

a community strategically navigate inequalities at home and school. They use the term systemic 

inequality in their piece, while I refer to this as structural inequality that is systemic in nature. 

Lofton and Davis show how African-Americans in a small northeastern town were without the 

same access to resources as other nearby towns because of choices made by the city council. For 

instance, during a devastating flood, the community did not receive at first a safe water station or 

food area, though one had been set up for other residents in upper-class, white neighborhoods. 
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Instead, residents in this small northeastern town had to walk great distances to get to the nearest 

water station, even though there could have been one area created in their community in the 

beginning.  

Another main point Lofton and Davis (2015) address is how, in one of their research 

locations, it was unlikely that students would be placed in higher-track classes (like advanced 

placement classes) if their parents were not placed in those classes in previous generations. 

Therefore, there is unequal systemic practices that result in missed opportunities for many 

generations. The individual is actually comprised of his/her/their relationship with others in the 

present and in history. Cyclical inequalities are inserted into the present when these students do 

not have access to certain educational opportunities, unlike their documented white neighbors. 

Also, after school tutoring for African-American students had been shut down in this 

community. It is not that the students did not want to study nor that the program was not utilized 

when it was up and running, but that the educational council deemed unsustainable, so these 

students went without a specific resource. This is how structural inequality can insert itself into 

the education system which in turn affects generations of people. The same thing could be 

argued for the lack of existence of dog parks in southern Dallas, which I discuss later are 

important for the multispecies community. Has there been a stigma that residents of southern 

Dallas do not care about taking their pets to park? Has there been focused attention from the city 

of finding funding and a place to erect a suitable public park there in the past? This is only one 

example of structural inequality. Others document it in housing markets (Korver-Glenn 2018), 

generational inequality (Mare 2011), rural structural inequality (Richardson and London. 2007) 

and transportation (Nostikasari 2015). These inequalities compound with other neighborhood 

stressors to create an environment with added hurdles for residents. 
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Community Ingenuity 

Southern Dallas is a growing cultural hub complemented with a rich history. Anyone can 

witness this by going online and watching the 2016 bcWORKSHOP documentary, Bonton + 

Ideal, an impressive and rich historical account of the Bonton and Ideal neighborhoods in 

southern Dallas. This documentary encapsulates the compelling narrative of southern Dallas 

from local voices. They say very aptly of South Dallas (a southern Dallas neighborhood): 

Initially a series of segregated developments built for black Dallasites, the neighborhoods 
have a rich legacy of soulful music, black-owned businesses, and close social ties. As 
with other segregated neighborhoods in the American South, Bonton and Ideal have 
struggled with the effects of political decisions aimed to isolate the neighborhood 
physically, socially, and economically. (Bonton + Ideal) 
 

Bonton + Ideal provides insight into the urban planning that cut off southern Dallas 

neighborhoods from one another in the 20th century. According to the documentary, this resulted 

in abandoned buildings, lessened property value, and saw higher rates of crime in the time after 

the Vietnam War. The documentary underscores the intentional design of highways without exits 

to southern neighborhoods, effectively isolating them. Again, the urban planning of Dallas did 

not consider its southern sector.  

In order for effective change to shape a city or neighborhood, people must redefine urban 

spaces and give them new meaning. In Harvey David’s (2003) work The Right to The City he 

explains that “the right to the city is not merely a right of access to what already exists, but a 

right to change it after our heart's desire…. the right to remake ourselves by creating a 

qualitatively different kind of urban sociality is one of the most precious of all human rights” 

(939). In the context of this thesis, this means challenging the structures that continue to harbor 

conditions that limit access to resources. In addition, Iveson (2013) discusses the foundational 

importance of reinventing urban spaces. He argues for the right to the city and calls attention on 
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how to “reoccupy urban spaces with new uses” (943).  One might ask why, and on what grounds, 

ought we challenge these? The answer is simple: people in these areas have expressed they do 

not have access to certain services. Bonton Farms, the local southern Dallas community farm, 

has a website that describes this sentiment. In their introductory video a resident and founder of 

Bonton Farms says, “for us, it’s a 3-hour round trip bus ride for us to get to the grocery store and 

back” (bontonfarms.org). The right to the city challenges a city’s existing structures and systems. 

Stressing the structural violence in this literature of the zoning and planning of Dallas in 

the past is necessary for showing how it is still present. Even 100 years later, the effects are still 

very real for some locals. I argue that these effects uniquely impact access to veterinary care, pet 

owners, pets, stray dogs, and residents in these neighborhoods. 

Stray Dogs 

Stray dogs have been an ongoing issue facing southern Dallas residents. As stated earlier, 

I have sought to identify and survey the state of access to veterinary care in southern Dallas for 

pet owners and their pets. An important facet of the veterinary care situation in southern Dallas is 

the ongoing energy of residents and local groups spent targeting stray dogs as well.  

Some have tried to explain this situation. Looking through local news article, such as 

(Hallman 2018) in the Dallas Morning News, the author writes about why there is a stray dog 

problem in Dallas. The author cites ‘culture’ as playing a big role, such as in people thinking it is 

okay to let dogs roam free/treat them as only property. It claims that in Texas people do not treat 

their pets so much like family, whereas in other areas, like Wisconsin, they do.  

These generalizations do not do any good because people all over the country, from 

Texas to Wisconsin, care for their animals well and not well. My research has revealed that 

people living in southern Dallas (an area with a notorious stray dog problem) do in fact care for 
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their animals very much. Many participants shared with great joy their stories of rescuing and 

rehoming pets found in the streets. I find that these generalizations only marginalize people 

within the southern Dallas area, especially those people actively trying to provide proper care for 

their pets. In fact, the stray dog problem could arguably be sourced to those with wealth/power 

purposely segregating communities, leaving such communities to cope with compounding 

stressor such as crime, poverty, education hurdles, and in the wake of dealing with these issues a 

resulting stray dog problem. Hallman (2018) acknowledges the Boston Consulting Group (2016) 

report, which found an estimated 9,000 stray dogs in southern Dallas. The fact that a census does 

not exist for stray dog populations around the U.S. is noteworthy.  

Hart et al. (1998) make a similar criticism about a lack of a standardized system for dogs 

in the U.S when compared to Japan. One key difference is that the Japanese government has 

centralized animal shelters, which are a subpart of the health care system. Instead of many 

individual organizations (no tax incentive exists for animal shelter organizations in Japan), they 

run their ‘shelters’ via the government. 

Japan's meticulous record keeping combined with their centralized shelter system results 

in more accurate numbers on stray dogs and dog populations in general. Whereas the U.S has a 

lack of standardization between organizations due to the privatization of animal welfare shelters 

and organizations. Without centralization or sustained government concern, it makes it difficult 

to target populations of stray dogs. As is the case in southern Dallas, a community sometimes 

only receives attention once people have become victims of the situation. In addition, 

commentaries on veterinary care, stray dogs and pet ownership are not as consistent in the U.S. 

As the authors say: “The United States, with its variety of animal sheltering organizations, both 

nationally and locally, is well-positioned to inform its citizens regarding neutering, but is less 
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able than Japan to speak with a single, consistent voice” (Hart, et al. 1998,161). Studying stray 

dog populations and how governments track and cope with such issues can aid in creating a 

strong, well-positioned system in the U.S. Fighting against mass privatization of organizations 

that concern the well-being of humans and animals can have serious positive effects on U.S 

populations across states. However, challenging a privatized mindset that is the norm in the U.S 

is no simple task. In fact, doing so requires much thought and philosophical consideration, as it 

completely contradicts the traditional way of conducting business. 

The Philosophy of Animals 

It is difficult to conclude what type/amount of veterinary access is adequate, or to impose 

how (and why) to care for pets on different pet owners. Tiffany and Davis (2017) discuss this in 

their study of stray dog populations and the different ownership styles people adopt. Their styles 

are “ownership types: stray (type 1), owned free-roaming (type 2), and owned confined (type 3)” 

(2). People possess innumerable differences in their approaches to caring for animals depending 

on their philosophy of life, religion, and other considerable factors that encourage specific 

human behavior. I think it is necessary to probe the justification behinds these techniques to 

understanding how, who, when and why people take care of their pets or stray animals in their 

neighborhoods. 

Thus, the tertiary literature that was formative in my literature review was the philosophy 

of animals. I pursued this literature because as an anthropologist I find it important to engage 

with the practical, such as my data and my deliverables, as well as the abstract and conceptual 

ideas that flow from that data. As I see it, access to veterinary care is important for two parties. 

One being the pet owner (who provides for the pet) and the other being the pet themself. To 

understand the scope of how access to veterinary care impacts lives of humans and non-humans 
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alike, it is vital to discuss the status and roles of the non-humans as they are the ones going 

without treatment if there is a lack of access. To this end I am concerned with the ways in which 

human (in)action not only inhibits or promotes human welfare, but also welfare of local animals.  

Interest in this subject is not new. Other academics have concerned themselves (for ill or 

good) with animals for hundreds of years now and involvement with animals and pets extends as 

far back as ancient times. The ancient archaeological record tells us there is a great deal to learn 

from human-animal relationships (Arbuckle and McCarty 2014). 

Anthropology has seen its own boom in anthrozoology since the 1970s and 1980s. 

Although there was interest in the materialistic, functionalistic, and symbolic significance of the 

animal from the perspective of humans even a bit earlier (Shir-Vertesh 2012). In the last half-

century, animal-interested scholars have seriously argued for their place throughout the 

disciplines, such as in sociology. There are now numerous examples of how human-animal 

oriented literature in anthropology are becoming more and more available (e.g. Arluke 2010, 

King 2017, Dugnoille 2017).  

I find that an interest in animals within anthropology is a predictable advancement 

because so many people spend a majority of their time with animals, either caring for them, 

consuming them, or working with them. Animals’ existence and behavior play a major role in 

the well-being and success of humans. I am suggesting that there is mass entanglement in 

‘nature’ and ‘culture’ and the humanities ought to be concerned with what is happening in that 

shared space. While I see humans and non-human animals varying in their needs and what they 

ought to expect from society (they are different species), I do believe that the government and all 

humans should acknowledge certain inviolable, independent-of-human authority and agency in 

animals, while accepting that humans must speak/advocate on behalf of animals in order to 
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protect them. The worlds of humans and animals are not separate, and their burdens should be 

shared with society at large. Everyone concurrently exists in natural and cultural worlds, or, just 

in the world. Therefore, excluding animals from social research, or only including them as the 

‘other’, furthers a divide that harms innumerable species. Improving access to health care for 

both humans and animals should be a priority; we are all in this life together. 

The relationships between humans and animals are so intertwined that their fate is often 

our fate. Some people even respond differently to natural disasters because of their pets. In 2006 

the U. S saw the passing of the Pets Evacuation and Transportation Standards (PETS) Act to 

address this. In the same vein animals become family members. Social scientists have been 

curious about the social roles of animals in healing, in families, and as individuals/personhood 

building for decades (Sanders 2003).  

This topic is dense and the literature diverse. Some scientists focus on understanding 

human/animal identity building and intersubjectivity vis a vis our relationships (Sanders 2003). 

Others have used political lenses to study stray dogs and animal-human interactions in Mexico 

(Sandoval-Cervantes 2016) and others discuss dogs as historical sources to analyze evolutionary 

anthropology and dog-human relationships (Stahl 2016). Anthropologist Anna Tsing (University 

of California, Santa Cruz) and Elizabeth Marshall Thomas in her The Hidden life of Deer (2009) 

and The Hidden Life of Dogs (1994) engage in multi-species ethnography. Applied to 

anthropology, multi-species ethnography considers non-human animals not only as 

symbols/objects of the human world but instead discovers their respective worlds. Multi-species 

ethnography illuminates animal behavior in its own right and its links to the human world. 

Because humans share a fascinating web of exchanges with non-human animals, it is valid to 
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bring animals into theories and ethnographies to understand more about our shared space and 

their role in it all.  

I wonder about the animal’s place in the world according to the anthropologist. What 

stance do I as an anthropologist take on animals? What about cultural relativism and animals? 

And pets? Do people own them? What do they mean to people? What do people mean to them? 

How can an animal be alive and considered property? My thoughts on these questions are ever-

evolving as I continue to maintain, create relationships, and experience hardships or a-ha 

moments of communication with animals throughout my life. An animal's status as property in 

the U.S is important to discuss because of the issue of pet ownership and stray dog populations. 

Many of these dogs that roam are never actually true strays (i.e. born on the street, feral, 

abandoned) but pets that have gotten loose/tend to roam. If your pet roams and is thus seen as 

stray, whose right is it to turn that pet in to the shelter? Or to shoot it because it might be 

dangerous (Shutze 2016)?  

Francione (2005) challenges the norm that animals are property by drawing similarities 

between animals as objects and property. The mass mistreatment of them stems from their 

objectification. Objects and property do not typically have inherent rights. Laws of property are 

only rights for the human, not the property as a self, itself. Francione argues that “if we are going 

to make good on our claim to take animal interests seriously, then we have no choice but to 

accord animals one right: the right not to be treated as our property” (108). Although this is often 

applied to animals in agriculture, the argument extends to any animal under human control. We 

objectify the animal that is property. While I agree that objectifying anyone is wrong and 

detrimental, I also find that until the world over, sees animals as agents with inviolable rights, 
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they are safer as property. At least, until then, there are certain laws protecting my dog, my 

friend, from being taken advantage of.  

Francione argues that western philosophers such as René Descartes stunted the moral 

status of animals in society because they considered animals to be soulless, unlike humans (2005, 

110). It is possible that this belief had unseen ramifications on the ways in which the public 

perceives and treats animals today. Descartes’s dualism can also, when compared to Francione, 

be seen as problematic because it other-izes animals as those without that internal essence, spirit, 

or mind. There is always a ‘we’ and ‘them’ in dualism, which leads to possible objectification of 

the other subject as they are not the same as humans. While we are all quite different species 

with different needs and desires, as I stated before, societal institutions ought to consider animals 

when designing social safety nets and protections.  

Rights/Duties of/to Animals in Southern Dallas 

In her (2004) work “The Right Not to Be Eaten” Evelyn B. Pluhar notes that if an 

individual person or animal cannot achieve the basic right of a “desire for life, health, and 

general well-being” on their own, then it does not follow that these individuals have no rights 

(94). I agree that since we as humans are moral agents that can reflect and understand that 

animals have a desire to live, humans ought to assist them in attaining life’s resources to ensure 

basic health and well-being. These rights include access to veterinary care, and I believe access 

to veterinary care is access to healthcare. 

I am not only discussing the role of access to veterinary care from the point of view of the 

pet owner, though that is valid. Veterinary care also matters from the position of the animal. 

Veterinary care provides services that ensure the health of animals. The impact is felt by both the 

owner and the pet or the animal that is stray. As dogs are domestic animals it is the duty of 
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humans to continue to care for them in nearly every sense. There is a deep level of intertwined 

dependence due to the overlap of urban environments. 

Animal Capabilities 

Why should I care about animal access to veterinary care? Is it enough to say that I care 

about them and leave it at that? Literature that focuses on animals’ scientific capabilities reveal 

their rights to services in their own biological sense. In his (2009) chapter “Self-Awareness in 

Animals” David DeGrazia underscores their many different capabilities. These range from social 

self-awareness, abilities to desire/want and prefer certain things, conduct deliberate actions, and 

the list goes on. Although many of these arguments apply to a wide range of animals, DeGrazia 

does discuss the “complex social understanding” of dogs (214). He says of social hierarchical 

understanding that “moreover, as many human caretakers notice, domestic dogs (a species that 

evolved from wolves) engage in pack behavior within a human house-hold; even if there is only 

one dog, he may assess which human is the “alpha” and work to forge an alliance with him or 

her” (2009, 214). Dogs, and animals in general, express capabilities that prove their right to fair 

treatment from our governments, which includes providing access to veterinary care. It is 

important to consider the status, duties to, and capabilities of animals that are under human care. 

It is also important to critique the laws that govern animals. Are they adequate? Who do they 

protect? Are they up to date? These considerations impact situations for animals in local 

neighborhoods and elsewhere around the world. It is highly important to ask the hard questions 

about animals, especially because treatment of animals appears to be a ‘personal choice’. It is the 

answer to these hard questions that will reveal solutions for communities that face lack of access 

to veterinary care and whose stigmas are enforced by systems that are systemic in their disregard. 

In these places non-profits and local coalitions find purpose for bettering the treatment of pets for 



 

31 

them and their owners. As a researcher, I believe that I have a place in this betterment process as 

well. Given my research focus on identifying access to veterinary care in southern Dallas, I 

approached this project interested in how my participants perceived their own animals. This was 

important because it likely guides the resources sought by pet owners. This led me to literature 

on animals as property, rights and duties to animals, and animal capabilities, as well as 

uncovering current stray dog literature and the history of Dallas in order to contextualize my 

findings.  

I focus on a variety of literature to contextualize southern Dallas in this thesis because 

this topic is multifaceted. It is my argument that services affecting both pet owners and their pets, 

non-pet owners and stray dogs are the result of a complex set of relationships that marginalize 

some communities. I also argue that Dallas used segregation as part of its design and that the city 

was not built to connect all communities. The current lack of access to veterinary services rests 

upon a tangled history which affects humans and animals. The ways in which this history affects 

pet owners and pets’ access to veterinary care is different. Therefore, understanding each actor’s 

position on this issue had to be analyzed while unpacking the theoretical baggage used to analyze 

relationships between actors. The arguments that surfaced illuminate the ways in which this topic 

is relevant and novel. The strong links between several of these topics reinforce and prove the 

existence of another, such as compounding issues in southern Dallas like poverty and crime. 

Why the results matter for animals is strongly supported via readings on animal capabilities and 

philosophies. Together, these readings deliver a multifaceted image of an issue affecting both the 

peoples and animals of southern Dallas. 
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CHAPTER 4 

FINDINGS 

This section expands on the client report made during the post-data collection and 

analysis period. The client report identified addressable influences linked to access to veterinary 

care as well as stray dogs and their role in the sample community. While the original research 

question sought to identify access to veterinary care in southern Dallas, the research uncovered 

more pervasive contextual and cultural factors that influence a pet owner’s ability or desire to 

reach veterinary care. It also uncovered themes that influence other members of the community. 

The overarching themes that are more abstract in nature and underscore the profound 

perceptions and beliefs of participants include: compounding neighborhood stressors, stray dogs, 

relations with city-government services, urban environment, human-animal relationships and 

categorical explanations. These illuminate attitudes related to the unique topic of access to 

veterinary care in southern Dallas. They also add to the literature on human-animal relationships 

vis a vis anthropological methodology.  

The following subthemes found to influence access to veterinary care correspond with the 

main themes in a variety of ways. The subthemes include education, cost, availability/awareness, 

transportation, elderly access, and apathy. Each of these themes has a unique relation to one of 

the main themes, often acting as a practical suggestion in response to the main themes’ abstract 

or general notions. The relationships between themes will be defined below. The identified 

subthemes can be used for immediate action to help target specific needs in the southern Dallas 

community and were part of my client report. The SPCA of Texas’ Southern Dallas Initiative has 

improved access to veterinary care but the area requires ongoing attention in order to ameliorate 

and maintain this access. This effort can aid in reducing the number of stray dogs found in the 
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area. The total of the 6 themes and 6 subthemes contextualize the greater cultural web in which 

this research exists. What follows below is a summary of basic demographics collected during 

the study which helps identify the research population. A brief overlook of the themes follows 

afterward, while Chapter 5 focuses on analysis. 

Demographics 

The majority of participants were over the age of 40 and were female, as shown in Figure 

2: 

Figure 2: Participant Demographics 
 

Residents from the following zip codes shown in Figure 3 participated in the study: 

 
Figure 3: Interviewee Zip Code Distribution Map 

         = Indicates participant interviewed from marked zip code. 

2
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Introduction to Subthemes 

Subthemes were evaluated across all interviews and found to be the most relevant and re-

occurring influences on access mentioned by participants. Figure 4 shows an overall spread of 

subthemes across interviewee responses in regard to what limits a pet owner’s access to 

veterinary care.  

 
Figure 4: Frequency of Subthemes Bar Graph 

 
The highest frequencies per zip code are: 

75253: Transportation, Education  75241: Cost 

75212: Apathy     75211: Education 

75233: Cost     75237: Education  

75215: Availability, Elderly   75203: Elderly 

These same themes have been expressed to be reasons for why a pet owner might find 

themselves unable to care for a pet, thus forcing the animal into unknown circumstances. Some 

of these pets end up on the streets. It was noted that besides stray dogs, people have seen puppies 

being dumped in the southern Dallas region. One participant said this: 

I’ve seen people just throw the puppies out of the window…out of a moving car. You 
know, and I’ve ran over and picked up the bag or a five-gallon bucket and it’s full of 
puppies. 
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Thematic Linkages 

Each main theme has been associated with a subtheme. The subthemes emerged as 

practical information and helped in the design of the deliverables given to the SPCA of Texas. 

Compounding neighborhood stressors and education were linked because lack of education 

regarding animals can contribute to other neighborhood stressors. If people do not have access to 

learn about animals in formal institutions it could make it difficult to learn elsewhere. Therefore, 

the task of disseminating information on animals falls on non-profit organizations and altruistic 

community members.   

Stray dogs and the subtheme cost were associated with one another because cost has been 

attributed to dogs becoming strays. If an owner is unable to pay for their dog’s care and does not 

trust the dog not to be put down in a shelter, allowing the dog to roam free is a realistic option. 

Relations with city government services and availability/awareness are related due to 

availability/awareness being a result of relations with city government services. If services do not 

adequately inform local populations on laws and the reality of services, then rifts occur between 

locals and government/city service workers. 

The urban environment theme includes the subtheme transportation because 

transportation is related to navigating the urban environment in which participants live. Access to 

transportation is limited and thus the urban environment in which they reside becomes riddled 

with tasks/troubles when reaching access to veterinary care. This is where the SPCA of Texas’ 

mobile units become vital in community access to veterinary services as they eliminate the need 

for long-distance travel with a pet. 

Human-animal relations partly include elderly access. Elderly peoples’ relations with 

animals is not non-existent. Animal care for these pets was mentioned as a factor that influences 
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access to veterinary care because elderly people tend to have issues with transportation and have 

safety concerns. 

Finally, categorical explanations refer to the want/need of residents to categorially 

explain animal welfare concerns in their neighborhood. At times, this results in categorizing 

individuals based on their backgrounds to explain a person’s behavior toward animals. As I 

discovered, human-animal relationships transcend group attitudes and often are a very individual 

affair and are not linked to one “group”. Nonetheless, the groupings are helpful when discussing 

common attitudes of people, such as the subtheme apathy.  

Apathy towards animal-related issues/treatment is found around the world. There is no 

one place with perfect treatment of animals. Individual and group apathy towards animal-welfare 

issues in stressed neighborhoods with documented stray dog problems hampers progression 

made by either local residents, local organizations or the city. Issues include allowing dogs to 

roam freely, refusing to spay/neuter, or refusing/being unable to provide adequate 

care/food/shelter to animals. 

Compounding Neighborhood Stressors and Education 

The theme compounding neighborhood stressors discusses diverse elements that some 

residents in southern Dallas must navigate in their daily lives. These are often on top of coping 

with complicated access to veterinary care and stray dogs. There is a mélange of influences that 

impact locals’ behavior and lives. These include education access, food deserts, or areas where 

people live with limited access to adequate and healthy, fresh food supplies, and crime. For 

instance, one participant made this comment on the topic of stray/loose dogs in their 

neighborhood and how to address it: 

School education about animal husbandry and our part in this entire thing. It should be a 
part of mandatory education. Two, at this point, for the adults, through community 
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meetings, community outreach, and direct mailings. There’s gonna be people in my 
neighborhood that don’t look at their mailboxes. They are so overwhelmed with illness, 
poverty, malnutrition; they’re like walking through fog.  
 
The first of these compounding stressors is education in southern Dallas from the 

perspective of my research participants. This subtheme has been identified throughout the study 

as a direct lack of varying types of education. Education spans schools/traditional formats, 

veterinary to patient education, pet owner education, and others. It is clear that continued general 

education and exposure to the importance of caring for animals is necessary. One participant 

confirmed this by saying: 

Education is key! We need to start with the children and teach them how to be 
responsible pet owners…kids bring that info home to their parents. 
 
In order to address education concerns in the community for pet owners it is imperative 

to make animal/pet-oriented education affordable and accessible. Another made the comment: 

Too many people breeding their dogs in their backyards. I believe…this is due to lack of 
education.  
 
Complimentary educational lectures to young children in schools or in southern Dallas 

neighborhood community centers on a regular basis can greatly impact current and potential pet 

owners. However, targeting youth populations and adult populations ought to be executed in 

different ways. It was recommended that the SPCA of Texas obtain volunteers that can log 

“teaching volunteer hours” to go to schools or specific low-income neighborhoods in southern 

Dallas and discuss animals and use veterinarian/professionally approved information about pets. 

Topics should include animals wants and needs such as food, shelter, care, animal sentience, 

capabilities, and emotions. These are vital for the proper treatment of animals because they 

encourage empathy and awareness of animals’ abilities. Although basic animal needs are 

important as well, teaching to youth that animals are very aware individuals is what can disprove 
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ideas that animals are “lesser” than humans. Indeed, they are different than us, but deserve to 

have access to the basic fundamental needs that allow a being to live well. 

For adult populations, it was suggested to create a book/article exchange in both English 

and Spanish with which the SPCA of Texas promotes and disseminates animal-based literature 

to locals in the Dallas community. This could take the form of a monthly drop off in 

neighborhoods followed by retrieving the literature the following month. This literature should 

also cover the negative truth about breeding animals. One participant mentioned this idea while 

discussing a book mobile that they had experienced in their life. 

Moreover, other compounding neighborhood stressors in addition to educational factors 

exist. Some participants stated that they live in a food desert. One participant said this: 

It’s a food desert, we really only have one market… 
Others expressed this indirectly during our conversations about their local urban environment, 

claiming that there are not adequate stores nearby. As someone said: 

They need more bigger stores around where we live at, they have Dollar General and 
Family Dollar around here… 
 
My participants' claims correlate with the statement made from Bonton Farms’ online 

video. As a reminder, the farm claims its purpose is to allow access to adequate food for their 

neighborhood in southern Dallas. Below in Figure 5 is an image from the United States 

Department of Agriculture’s “Food Access Research Atlas”. Green areas of southern Dallas are 

low-income and more than 1 (urban) mile and 10 (rural) miles from a supermarket. Yellow areas 

show locales in which over 100 households do not have vehicle access and are more than ½ mile 

from a supermarket.  
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Figure 5: USDA Food Access Research Atlas Map 

 
Crime, as well as food deserts, was also cited as something with which residents in 

southern Dallas navigate. 30.7% of the participant interviewed mentioned issues with crime. This 

indicates at least a portion of people living in southern Dallas must consider crime as a threat to 

their safety. One participant made a comment explaining feelings of being unsafe over long 

periods of time. This led to the particular home getting fitted with extensive security systems. In 

another case, crime was reported as having occurred at one participant’s home 5 times. 

Stray Dogs and Cost 

Stray dog population numbers are difficult to exact due to a stray’s roaming nature. Belo 

et al. (2015) demonstrate the several techniques used in estimating stray dog populations, 

however, no one method is perfect. I define stray dogs as those that are roaming and without an 

immediate owner present. This is because it is difficult to tell if a dog is roaming but has a 
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human care-taker versus one that does not. Any dogs off-leash can affect participants in southern 

Dallas, so I am concerned with any stray/appearing stray dogs. 

Cost issues are related to stray dog populations in that sometimes the stress of paying for 

veterinary services is perhaps too great while dealing with other compounding stressors and 

individuals become unable to keep a pet. Some participants noted that it is possible people might 

let dogs roam under such circumstances: a potentially more desirable alternative than 

surrendering the animal to a shelter. Nearly a quarter of all interviews mention poverty. One 

participant said that it is: 

Pretty much it’s a low-income area. Not everyone is low-income but there’s a 
concentration of poverty… 
 

Another participant said:  

I mean the area I live in, I already know it’s a low-income area, so I know people actually 
aren’t able to afford a $400 bill for a vet… 
 

Perceptions of poverty included the low-income status found in certain neighborhoods. Emphasis 

on the hard-working nature of individuals in this group also occurred. 

I compared annual household incomes for 23 northern and southern Dallas zip codes to 

better understand these statements using data from usa.com. Using these reports, I found the 

medians of both southern Dallas and northern Dallas incomes. There was overlap in 1 zip code 

(75212) due to it straddling the border of north and south. The data for median annual household 

income is from the 2010-14 available set. It turns out that northern Dallas has a median of 

$62,130 annual household income. The southern sector, however, has a median annual 

household income of $36,773. This is a 68.96% increase from south to north, even though many 

of these zip codes exist in close proximity to one another. This is evidence to suggest inequality 
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concerning economic factors. This data does not consider the number of people per household as 

it is not available. 

Lack of access to services due to economic related reasons for southern Dallas residents 

results in more dogs being left to roam/become loose or stray. In addition, spaying and neutering 

plays a vital role in reducing the number of stray, loose, abandoned, or ill cared for animals. 

Below is a direct quote regarding the source of stray dogs. As one participant posited: 

People take on these pets with good intentions and then…life happens, and people don’t 
have…resources…and so you end up being evicted and having to leave…you don’t have 
the heart to kill him [the pet] or send him somewhere to be killed and so you leave him 
there or let him go. 
 
It is important that “when life happens” there are economic and social nets to protect 

people and their pets. Issues with stray dogs are also found in the following areas per participant 

responses:  

Figure 6: Stray Dogs Per Zip Code Chart 
*Outside of program targeted area. 

Per usa.com, the median household income for the first three in dark red are as follows: $28,577 

(75212), $32,258 (75241), and $34,788 (75253), which claims that these zip codes have lower 

than state average income growth rates (usa.com).  

Cost has been identified as factors that bar or inhibit someone’s access or perceived 

access to veterinary care (which includes being able to afford to spay and neuter a pet) as related 

to financial hardship. Although free services are available to southern Dallas residents now for a 

fixed period of time, financial factors are still at the forefront of most perceptions. As one 

participant said: 
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Cost is always a factor… also, most full-service facilities do not offer payment plans or 
even assistance for clients. 
 
A recommendation that came from this research is that local animal welfare organization 

could offer payment plans for individual pet owners. The SPCA of Texas already offers all sorts 

of discounts for many pet owners, however, community members have expressed desire for a 

payment plan, not necessarily a discount. Other suggestions include obtaining grants for these 

purposes, such as emergency medical funds for low-income pet owners, could improve their 

access/keep the animal in the home instead of having to surrender/release the pet. Large 

institutions such as UNT are ideal for harnessing aid. Designing a payment plan for individuals 

within certain zip codes in order to keep their visits to the veterinary clinic consistent over long 

periods of time can help prevent emergency situations from arising/protect pet owners and pets. 

As one participant noted: 

Many owners do not bring their pets in until the pet is really sick and has been so for 
days/weeks. This is not an uncommon occurrence in any area, but there seem to be many 
more home remedies tried here before we see them… 
 
Stray dogs can cause a multitude of issues for people. They can affect basic daily 

behaviors, such as walking. Dogs with unknown histories can carry zoonotic diseases, as one 

participant noted, which can be passed from animals to humans. This poses a health risk to 

people exposed to stray dogs on a daily or weekly basis. Several participants noted their concerns 

on this topic. 94% of participants reported seeing stray dogs to varying degrees, as shown in 

Figure 6. Some reported seeing them less now than in previous years. Another participant 

mentioned issues walking in their neighborhood because of the danger stray dogs pose.  

The City of Dallas honed-in on the stray populations after the 2016 incident, but the issue 

persists. For example, participants vocalize these claims in the following quotes: 

• There’s a lot of animals, always around… 
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• You just walk down the street and they start trying to go after you 

• For the last few years we have not been able to go for walks in our neighborhood. 

Understanding where the stray dogs come from is vital for addressing how to limit future 

populations from forming. It is also important in identifying the effects of stray dog populations 

on neighborhoods. The SPCA of Texas’ initiative to offer spay and neuter services is very crucial 

in addressing stray dog concerns, as they have provided veterinary care to households that might 

not have otherwise been able to afford access to spay/neuter surgeries on their own and any 

animal not spayed or neutered runs the risk of reproducing. 

Part of their mission has been to spay and neuter/vaccinated dogs in southern Dallas. 

Their work is well founded, as many participants commented on the link of intact dogs 

contributing to high volumes of strays. Although spaying and neutering is actually required in 

Dallas (Public Law SEC. 7-4.10), breeding still happens. Many participants found breeding to be 

unnecessary, especially breeding for economic purposes. The government ought to continue to 

address breeding issues as Dallas has already set an example on requiring spaying and neutering, 

but the city needs to continue animal focused initiatives. Some participants suggest that breeders 

should undergo educational courses, such as on the number of stray dogs already around. As one 

participant said:  

That’s the only way I see to stop it, is to confront the people who are breeding dogs, and 
they are not spaying and neutering them. Fines. And, I don’t see any other way except jail 
time. And in that you get a course. 
 
Special attention should be paid to southern Dallas’ low-income brackets. Although many 

community members are fed up with seeing people mistreat/breed dogs illegally, fines are not 

especially well-received by people that feel they need to resort to selling dogs to make ends 

meet. It is possible residents that sell dogs for money would take advantage of other avenues of 
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income if other options were more abundant in close proximity. I believe structural violence 

tends to push people to find streams of income that are not conventional because they do not 

have other possibilities, as they have been marginalized and isolated from city centers over 

generations. 

High volumes of stray dogs can impact a group's capital, as Plumridge and Fielding 

(2003) found that during a study of tourists' perceptions of stray dogs in the Bahamas, “one 

disappointed tourist can have a disproportionate effect on a country’s image and, ultimately, 

income” (365-366).What if there is a similar effect in Dallas? If there is a worry of stray dogs, 

then entrepreneurs and businesses might not be keen on investing in the area. The reality is that 

although there are stray dogs, many residents rescue them as often as they can. Not only do 

residents want to feel safe for themselves but they want the best for stray animals, as the 

following numbered quotes demonstrate: 

Quote 1: I think that…any time that you can a) save a life or b) give an animal a second 
chance it is the best way to go I have also found that…usually you get a really good and 
grateful committed pet that way. 
 
Quote 2: We have 4 dogs that are all rescues, we have 4 kitties, only one of whom is not a 
rescue. 
 
Quote 3: I provide a safe haven for feral cats. 
 
Quote 4: Some of them [strays] I find in the backyard of abandoned houses, some of 
them I find close to death, a couple of them I pick up off the side of the road that I 
witness a car hit them and they just drive off… 
 
Quote 6: All my animals are rescued they came from that area off the streets. 
 
Quote 7: [He] was rescued off of Ledbetter, he came up out of the creek. He was a tiny, 
tiny puppy, and mange-y, and he had a rope around his neck that he had chewed through 
and apparently had been living in the creek for some time. 
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There is a sense of responsibility and duty among southern Dallas participants to 

neighborhood dogs. They want the best for the animals and their community. To achieve this, 

efforts must comprise action from locals, organizations, and the City of Dallas. 

Relations with City Government and Availability/Awareness 

Relations with city government services comprised the third theme I discovered 

throughout my analysis. Availability and awareness are grouped as a subtheme here because of 

their role in improving access to veterinary care/general animal welfare and how that role 

depends on government services as well as local pet owners. Awareness is regarded as 

knowledge of a service-which is separate from education. Availability is regarded as the number 

of available services to which one feels is reasonably and realistically attainable. If one is 

unaware of a service, it is also unavailable to said person. 

Some participants state they call the City of Dallas in an event that they see a stray dog in 

their neighborhood. However, one participant noted the following in their neighborhood: 

You can call several times and you’re told “Well, we have a long list, we will probably 
be there in about 15 days.” 
 

Of course, as the hours go by the chances of retrieving the dogs dwindle. Others noted that the 

dog catchers will drive by animals in neighborhoods and not attend to them. This behavior 

creates confusion among neighborhood residents, because they are not confident calls are being 

taken seriously. Others have experienced doubt in Dallas police. They claim that the police have 

seen illegal animal activity (that is posing a threat to the welfare of an animal) and yet done 

nothing to address it. In addition, some participants felt that the local government should be more 

involved with animal welfare organizations. In order to improve care for animals in the local 

area, the resources available to the city should be taken advantage of and applied to the non-
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profits to encourage assistance in the city’s lower-income areas. Also, as one participant said, 

there should be: 

News coverage of these events would help spread the news throughout the community. 
Also, stronger ordinances through the City of Dallas. 
 

Without consistent city support animal service workers also become overburdened. Reese (2015) 

documented how “governing capacity” in Detroit, per their stray dog problem, contributed to the 

issue. Likely, the governing capacity of Dallas is similarly strained in this situation. Resident-

shelter perceptions surfaced as an additional factor and a few participants mentioned feelings of 

uneasiness in turning dogs over to shelters. It was said on the topic: 

They’re gonna put the dog to sleep, it’s just like humans…they want to live too. 
 

This quote demonstrates an important point to make when considering a human’s duty to animals 

and deciding as a community who possesses these duties. Ideas that shelters are either death 

sentences or futile because of a perceived lack of attention or care for the animals exists to some 

extent. It also became clear that the rules about tethering dogs was confusing for some pet 

owners. This results in tension between pet owners and government agencies when it comes to 

ticketing. 

Overall, there are existing doubts, confusions, and tensions between pet owners and 

bodies of government. A part of these are the result of pet owners’ dismay when it comes to the 

government body addressing dog/animal situations in their neighborhood. This mixes with 

confusion on animal care expectations. In conclusion, the result is miscommunication/lack of 

communication between services and locals. For example, a participant stated that: 

The general public does not know what services are out there that they can take 
advantage of. Most people know about the free or low-cost vaccines but do not know 
where to turn for other medical services. 
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If the City of Dallas can aid in creating stronger dialogue between local residents and the 

services offered inside the City of Dallas (though perhaps not facilitated by them), then more 

action can be taken towards addressing access to veterinary care and stray dogs. 

It was recommended that the SPCA of Texas hold low-cost events for southern Dallas 

residents where pet owners come to mingle and speak with members of the community. These 

events can be in local community centers and extend outreach efforts. Providing small 

refreshments at local community centers can help make certain that community members are 

aware of the SPCA of Texas’ initiatives to help pets in southern Dallas. The ongoing work of the 

Southern Dallas Initiative is vital for improved access to veterinary care, which means that 

securing access to veterinary services relies on continued and permanent southern Dallas 

attention. Furthermore, City of Dallas politicians and leaders that care about southern Dallas pets 

should attend such meetings to create more visibility between governing officials and local 

residents. 

Urban Environment and Transportation 

The areas of southern Dallas are urban and rural. For example, there are areas in southern 

Dallas in which long stretches of country roads exist. Once during observation I even saw a stray 

donkey roaming about the back roads. More rural areas of southern Dallas, such as 75253, are 

removed from the nucleus of Dallas, thus resulting in the necessity of having a working vehicle. 

Without a vehicle in certain areas, buses were deemed unrealistic as a form of transportation for 

pet owner and pet. There are also areas, such as Oak Cliff, that are busier. I asked participants 

questions about their neighborhood's layout to understand how they travel within and between 

the area. I discovered that some participants’ neighborhoods are not very walking-friendly. This 

is due to lack of adequate sidewalks or, in some cases, issues with roaming dogs posing threats. 
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Sidewalks are crucial for allowing community residents to be active, experience and partake in 

their neighborhood living. Lack of sidewalks can discourage residents from being visible to 

others. It can also bar individuals trying to access certain resources. Others mentioned their 

proximity to roads in which people speed down very often posing a threat to their animals and 

family. These types of urban/rural city factors affect the mobility and capability of interactions 

between neighborhoods and resource centers. 

Transportation is a sub-theme in this section because it acts as a component influencing 

locals' interactions in the region. Transportation to veterinary clinics relies on owning private 

autos. Some participants noted that the process is so complex when trying to travel via public 

transportation to the vet that the journey is a barrier. Heilmann (2018) confirms a part of this 

reality. As I discuss in chapter 3, the rail system in the southern and western suburbs of Dallas 

did not make the cut for branches. This is the same region in which my participants testified 

about trouble with transportation. Not only is transportation limited, but transportation with pets 

is even more of a problem. As one participant said: 

Clients with larger animals cannot use this transportation [the bus] and are left being 
unable to get their pets to the vet. 
 
A complete lack of emergency vets is another concern from certain residents’ points of 

view. Residents expressed worry about if their pets were to become sick in the middle of the 

night and being too distant from a place of help. There are not emergency services in the 

southern Dallas area. One participant confirms:  

We don’t have emergency services there [in a southern Dallas neighborhood]. 
 
These emergency issues are the tip of an iceberg. The total of number of veterinary 

clinics in southern Dallas amounts to 5. Below Figure 7 depicts the distribution of veterinarian in 

southern Dallas. 
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Figure 7: Veterinary Distribution Map 

 
I calculated the ratios of people vets theoretically serve per clinic in northern Dallas 

versus southern Dallas. To get an equal sample size for northern Dallas, I essentially flipped the 

image of southern Dallas, as I did earlier for median household annual incomes. There is overlap 

in 75212 again due to its middle ground position. This data only includes human populations 

because there is not, to my knowledge, a dataset with the number of pets per household. I used 

the same data from 2010-2014 available on usa.com and added all population counts within the 

zip codes. 

Northern Dallas has 17 veterinary clinics compared to southern Dallas’ 5. The total 

populations for northern and southern Dallas are 621,610 and 673,990, respectively. These result 

in the following ratios: 

  1: 36, 565 (veterinary clinic: residents, northern Dallas) 
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  1: 134, 798 (veterinary clinic: residents, southern Dallas) 

There are roughly 3 times as many veterinary clinics available per person in northern 

Dallas than in southern Dallas. The number of veterinary clinics compounded with transportation 

difficulties and the annual median income per household again suggests inequality between the 

regions. Inequality affects the pet owners and pets and contributes to stray dog populations. 

It was recommended that the SPCA of Texas help make transportation reliable and 

trustworthy. They currently offer help with transportation for spaying and neutering services in 

southern Dallas. This could be achieved by facilitating volunteer-based transportation services 

for locals that own automobiles in exchange for help with one’s own pet, such as providing dog 

food or leashes. One participant even mentioned doing this in their neighborhood already by 

letting individuals know ‘they’ are there to help with trips to/from the vet: One participant said: 

I’m like 'Dude, call me!... I’ll pick you and the dog up and we’ll go to the vet. 
 
Although mobile clinics provide local aid, there are still community members that feel as 

though a source of reliable and trusted transportation is not available. In order to create stronger 

community foundations, some participants mentioned the existence of associations that look out 

for the safety of the neighborhood. One participant said of South Dallas that: 

South Dallas also has distinct neighborhoods and neighborhood associations, or 
cooperatives of neighbors that work together to try to keep the neighborhood as safe and 
as decent as possible. 
 
Collective efficacy is present among many southern Dallas residents. This term refers to 

group efforts of individuals to create and maintain safe neighborhoods and shared areas 

(Ferguson and Mindel 2007). Ferguson and Mindel argue that collective efficacy contributes to 

an increase in social capital. Social capital could be used as a community resource to sustain 

safety in neighborhoods. Other participants mentioned the importance of outing individuals that 
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they see mistreating animals. Some consider this a responsibility of theirs to improve animal 

welfare in their neighborhoods. Sustained safety and improvements for local animal welfare 

relies on the energy and effort of the group. Someone mentioned the importance of making 

integrated urban spaces in which both humans and stray animals can benefit. This lends ideas of 

collective efficacy to not only include humans, but animals as well. Finding a balance and 

sharing community responsibility for local animals/pets in neighborhoods is at the fore-front of 

several residents’ wants and desires. 

One of the most pressing and desirable urban space changes that participants want is the 

inclusion of public dog parks. Most participants feel dog parks could improve general dog 

welfare in their neighborhoods. In the 23 zip codes targeted by the SPCA of Texas, there are two 

dog parks in 75226 but as shown below, these are still North of highway 30. The sweeping 

majority of southern Dallas is not within a reasonable distance of either of these. In fact, these 

act as more of an outlier. Looking at a map of where dog parks are when searched for online in 

Dallas reveals this disparity, shown in Figure 8. Notice the regions south of 30, (Oak Cliff 

Founders Park does not have a dog park): 
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Figure 8: Map of Dallas Dog Parks 

 
A group called “Elmwoof Dog Park” has been intermittently erecting a temporary dog 

park out of fencing wire at 2100 S. Edgefield Ave (https://www.facebook.com/Elmwoof/). 

However, when I visited this location in the last year, no permanent dog park had been 

established although their Facebook page claimed in 2017 to be working with the City of Dallas 

to make this happen. It is unfortunate that the majority of southern Dallas residents do not have 

an enclosed area in which to bring their pets. There is a serious concentration of dog parks in 

northern Dallas. Nearly all participants wished there were dog parks in their local areas. One 

participant has even been attempting to figure out how to make this happen for their community. 

On dog parks, one resident said they: 

Want to pursue…where can we get a nice decent dog park because they’re animals and 
they love it. 
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Dog parks are cultural integration spaces. These are spaces where people and dogs come 

together to play, converse, learn, and create visibility among one another. Creating cultural 

integration spaces in the form of dog parks is important for allowing community members and 

local pets to come together for a shared passion: their love of animals. Dog parks can also act as 

spaces to hold education events centered around canines or as sites at which the SPCA of Texas 

and other local animal welfare organizations conduct outreach efforts. Pets and pet owners are 

more isolated because they do not have these spaces, unlike their northern neighbors. Without 

these spaces, how can relationships between and within communities exist? How can people 

learn more about their neighbors, dog and human alike? It could benefit the whole of southern 

Dallas communities. Apparently, northern Dallas has been deemed a desirable place for dog 

parks. Why not southern Dallas? I have documented that many people would love to have them. 

Overall, transportation, collective efficacy, and dog parks are prominent figures in regard to the 

urban environment of southern Dallas pet owners. 

Human-Animal Relations and Elderly Access 

Human-animal relationships are complex and diverse. There are many different ways in 

which people interact and treat pets/animals. Different philosophies exist on how humans ought 

to treat and care for animals and elderly-animal relationships should not go unnoticed. Special 

attention to the state of access for elderly individuals is needed to safeguard their own and their 

pet’s well-being. Because of the special circumstances elderly people have to cope with, such as 

not being able to drive in some cases, concern for their pets must be a community effort. As one 

participant said: 

That is another issue for many people there. They are elderly. They don’t drive. The 
people that help them don’t have time to take an animal to a vet because they’re taking 
them to the store, the doctor, and the animal is the last thing… are thinking about. 
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It was recommended that efforts be made to do check-ups on the pets of elderly owners. 

It is possible to create a secure and safe check-up system for ill and vulnerable populations that 

are often disconnected from social media and not advised to open the door to people passing out 

information about the SPCA of Texas. Posting information for secure check-ups at hospitals or 

senior centers is a way to connect the elderly in a safe and trusting way. Elderly pet ownership is 

important to family members of the elderly. Again, access to veterinary care is complex and 

affects individuals in many different ways as is seen here with resident concern for elderly 

populations. 

I discovered a trend in southern Dallas participants answers about what animals mean to 

them. Animals/pets are family. They occupy a space in the human life that is irreplaceable. Non-

human animals are individuals that pet owners very much care for, appreciate, and from whom 

they derive joy. For some, pet dogs and other pets are the reason they wake up in the morning. 

They are companions, friends, kids, and healers. Figures 9, 10, and 11 depict 3 such dogs.   

 
Figure 9: “Mason” Figure 10: “Scout” Figure 11:“Benedict” 

 
The 3 dogs shown in Figures 9, 10, and 11, are examples of cherished pets and friends, 

whose names have been changed to protect participant anonymity. Some participants told me 

moving stories about how they and their pets came together. Many of the dogs (and cats) 

discussed were rescued. A participant said this of their dog: 
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Somebody said well, dogs don’t belong in the house. I said, well he is a member of this 
family, you can leave! 
 
This quote above demonstrates the unwavering loyalty many southern Dallas pet owners 

have to their pets. To understand my participants’ passion for their pets, I asked them about 

where they learned to care for pets. I hoped to gather insight into what crucial interventions that, 

on another end of the spectrum, could be disseminated to those that disregard animal well-being. 

There were responses about generations passing along care for animals. Some participants grew 

up with animals but for others that did not, being a “product of love”, as one participant called it, 

taught them how to care for others, non-human and human when they said: 

How did I learn to nurture? Because I am a product of love. I was loved by my mom. I 
was loved by my grandmother. Loved by my aunt, so I know what loves looks like. 
 
Passing along intergenerational care ethics and techniques support an argument for early 

animal education in schools. Many participants found education to play a major role in the state 

of animal welfare, as mentioned earlier. Early teaching in schools shows the importance of 

respecting animals and can promote good animal care ethics and techniques. It will encourage 

caring attitudes in those who are not exposed to caring attitudes elsewhere and as people grow 

older, the pets of elderly populations should be given unique attention. 

Categorical Needs and Apathy 

While participants were questioned about the source of stray dogs in their neighborhoods, 

I also focused on learning about what they think contribute to these stray population in addition 

to cost and other factors discussed above. There was a reoccurrence in responses in which 

participants find that many people treat animals as objects. Many participants considered their 

animals to be like/equal to humans. Therefore, there is clearly philosophical differences between 

pet owners. There appears to be negative association with people that treat pets as less-than 
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human and positive association with at least some (conservative) anthropomorphizing. Objects 

are less-than, in general, and less-than human, from this view. Sometimes dogs are only used for 

breeding purposes in order to try and make money. Other participants commented on facing 

issues with pet owners that grossly anthropomorphize animals: 

I have heard owners refuse to spay because they want their dog to be a mom so she'll 
"know what it's like.” 
 

This leads to behavior in which a pet-owner will refuse to spay or neuter a dog because they 

want the dog to experience being a parent. Others commented on how some people only view 

animals as accessories. One participant said this of observed behavior: 

What makes it difficult…is cultural norms/attitudes. Some within the community do not 
believe on spending a lot of money on pets because the pets are not always looked upon 
as part of the family and only as property. 
 

Many of these attitudes can be seen as results of apathetic attitudes. Participants identified 

problematic apathetic attitudes they witness that others have towards pets/animals. Apathy refers 

to the expression of not caring. This refers to pet owners that do not care about taking a pet to the 

vet, providing adequate fencing to confine the pet, breeding pets, dumping pets, etc. Apathy does 

result in very real effects for animals and community members that do care.  

It was recommended that the SPCA of Texas focus on harboring community conversation 

by acknowledging southern Dallas community pet-owners via social media. The SPCA of Texas 

has a platform to tell a local southern Dallas narrative by promoting and highlighting specific 

pet-owners and volunteers from southern Dallas. A continued relationship with individuals in 

southern Dallas is necessary in order for the SPCA of Texas to truly make use of its presence and 

funds in that area. The persistent emphasis on southern Dallas animal welfare/enforcement and 

exposure of services can create overall stronger connections while addressing problematic 

attitudes that exist among others. 
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Animal objectification hurts animals when they are only considered a means to an 

economic end. However, it is important to note that many southern Dallas pet owners reject these 

attitudes. These attitudes instead appear to exist across all cultures and economic backgrounds 

and animal objectification and mistreatment of animals is not the product of a singular group of 

people defined by any category. Indeed, as I have heard said before, “the problem with 

stereotypes is that they are partial truths posing as whole truths”. No individual is exempt from 

being “above” animal-oriented education; instead, this type of information ought to be 

disseminated throughout all communities, all income brackets, everywhere. 
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CHAPTER 5 

ANALYSIS 

In this chapter I draw on the principal topics of cultural context, local attitudes, social 

capital, engaged/advocacy anthropology, urban anthropology, and right to the city. I consider the 

objectification of animals in the final section, focusing on how ideas of this sort contribute to 

animal welfare. 

Cultural Context 

The context I focus on in this thesis acknowledges that Dallas has historically, and still 

currently, faced and faces many inequalities rooted in structural violence. These inequalities are 

now documented to be related to animal welfare concerns such as inadequate access to veterinary 

services. Southern Dallas’ neighborhoods have predominantly black and Hispanic populations, 

which have been the target of structural violence and structural inequality dating back to early 

segregation years. Many pet owners in southern Dallas very much care for their pets yet face 

issues with access to veterinary care as a result of this history. A lack of access compounds with 

issues of stray dogs, among poverty, crime, food deserts, and transportation issues which tasks 

the community members physically, emotionally, and economically. Still many residents in 

southern Dallas find space in their homes to house animals off the streets. 

Over time, areas in the southern sector of Dallas have been isolated from other parts of 

the city because of racist and oppressive policies/urban planning. Introducing new forms of 

urban spaces such as dog parks and challenging old design is in the offing. However, it takes the 

effort of a community to effect change. Continued help with access to veterinary care via 

organizations such as the SPCA of Texas is of high importance. It is also paramount to involve 
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the community through research, such as this project, so that local voices can be heard and 

communicated to large organizations.  

Southern Dallas is made up of caring and committed individuals that want the best for 

their pets and the strays that roam there. Members of the community are concerned with 

apathetic attitudes towards animals and are focusing on how to eliminate these attitudes over 

time. Education is a catalyst in this change. In order to aid southern Dallas initiatives in charge of 

animal and community welfare, acknowledging the troublesome history of Dallas’ zoning is 

necessary. These histories contextualize the current area of southern Dallas, one that is 

nevertheless rich in a history of perseverance and lively communities. Hopefully in the coming 

years inequalities will be less present between Dallas’ southern and northern sectors. Until then, 

organizations like the SPCA of Texas, their team members, veterinarians, and altruistic animal 

lovers, protect and serve these neighborhoods. 

Local Attitudes 

I discovered that part of the cultural context includes some positive attitudes in regard to 

interviewees support for SPCA of Texas services. Below are some of the voices of participants 

that acknowledge and appreciate the work of the SPCA of Texas. These voices indicate that 

many pet owners in southern Dallas care for their pets and seek veterinary services, although it 

can be difficult given the current state of access. 

Voice 1: All my rescues are all spayed and neutered because the SPCA has a program 
that if your zip code falls under this program you automatically are eligible for free spay 
and neuter and vaccines. 
 
Voice 2: I am really grateful to the SPCA because I took him there first to make sure he 
didn’t have anything that would hurt my other dogs…It was a free spay and neuter clinic 
this weekend. So, I’m really grateful for that. 
 
Voice 3: The SPCA…they were so nice, they said if it’s surgery related [we will fix it] no 
charge…it’s not a big deal…Yeah I’m singing the praise for the SPCA at this point. 
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Voice 4: Since I am semi-retired [from] my job…financially it has been a hardship to 
take care of my pets the way I want them taken care of….and the SPCA has been a 
godsend. 
 
Voice 5: I think they are doing a great job right now with all these mobile clinics you 
know stopping at the recs…I think they are just going out of their way…it’s a great thing 
that they’re doing. 
 
It is clear that access to veterinary services has been improved because of the SPCA of 

Texas, especially their attention to southern Dallas. However, the long-term goals of the City of 

Dallas and the SPCA of Texas should include permanent access to veterinary services. Although 

spay/neuter/vaccine surges are helpful, challenging the existing structures that led to lack of 

access to veterinary services in the first place ought to be a priority. Structural violence and 

structural inequality can be countered by organizations with gross funding, but improving the 

system requires political, cultural, and social upheaval. 

Capital 

Forms of capital illuminate the economic and non-economic resources that contribute to 

group welfare. Areas perceived as having less types of certain capital than other areas result in 

the funneling of services toward the city center. Little access to veterinary services affects the 

social capital of individuals living in particular areas because it weakens their social net, 

especially during emergencies, as seen by the lack of emergency animal care providers in the 

area. For some these nets are already affected by crime, poverty, food deserts, and a lack of 

access to transportation. 

The SPCA of Texas has played an essential role in providing access to veterinary care as 

a resource to southern Dallas areas. In fact, the social efficacy of non-profits from big to small, 

like the SPCA of Texas and Elmwoof Dog Parks, demonstrates the needs for these services 

simply through the fact that they exist. These organizations stimulate the movement of capital. 
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They cooperate with individual pet owners in southern Dallas by promoting positive changes in 

neighborhoods. An example of this is the mass spaying and neutering of pets and supplying low-

cost/free vaccinations, which keeps pets and humans safe. Disseminating information about the 

legal requirements of spaying and neutering Dallas animals also saves pet owners from being 

ticketed. The subsequent action of the SPCA of Texas to supply these services only further their 

role in supporting the residents in southern Dallas.  

Carpiano (2006) states that “social capital, in a more traditional social science sense, 

focuses on resources derived from social networks” (167). Organizations promote social capital 

through the services that benefit animal/human community welfare. The organizations create 

social networks by working with the communities in which they serve. Over time, the SPCA of 

Texas improves animal welfare in southern Dallas and thus conditions related to animal welfare 

issues. Neighborhoods in southern Dallas share a habitus to some extent, just like any other 

region. While each individual will have different experiences, residents that share a habitus are 

“products of the same objective conditions” (Bourdieu 1990a, 59). Southern Dallas is not one 

homogenous region, however. Each neighborhood has unique hardships and innovations that 

foster social networks as a result of their conditions. If the habitus of a group is without access to 

veterinary care or compounding factors exist that limit their access, then the pets encircled within 

that habitus are affected too. Veterinary care is in a way a circulating material good. It adds value 

to a geographic area because, as many people own pets, it is desirable to live in an area with 

access to these services rather than without. Therefore, facilities that provide medical care for 

one’s pet have associated status. Social capital is attached to this status as it fosters desirability of 

a neighborhood, economic transfers, and investment. 
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 Some neighborhoods experience issues with stray dogs as factors/results of lack of 

access to veterinary care. Others experience lack of access because of aging or others in more 

rural areas due to transportation limitations. Each of these issues can be helped by strengthening 

social networks. Social networks protect residents in formal ways, such as through organizations 

and businesses and informal ways, such as local coalescing. Social networks are not only 

applicable to humans. Animals enjoy the benefits of human-developed social networks because 

they are the responsibility of the human that has adopted them. Dogs, and cats, are without a 

doubt connected to the well-being of those with whom they interact. When a neighborhood is not 

afflicted by structural and systemic inequalities, the pets therein can also benefit. But, there is a 

lack of concern, however subconscious, for certain southern Dallas neighborhoods from formal 

structures, due to a history of structural violence and perceptions of capital.  

Engagement and Advocacy 

Engagement requires the researcher’s active participation in their research community. 

Advocacy refers to the public support for a cause/seeking justice for a community or entity. 

These two actions overlap in research as applied anthropologists often align themselves with 

causes in which they both study and publicly support. Anthropological engagement/advocacy 

attracts the anthropologist to a community in which they can collaborate to attain justice and 

document injustices. Engaging and advocating with and for communities and their pets to ensure 

adequate access to medical care is incumbent in this realm. This approach to research should be 

done with care, so as to represent a community in a fair and accurate light. I am not claiming to 

represent the whole of southern Dallas in this thesis, although discussing southern Dallas in a 

general matter helps in order to convey ideas and perceptions shared among participants. I rely 

on my ethnography as evidence for supporting change. Checker (2014) discusses this caveat. She 
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writes about the risk of representative issues because advocacy is reliant on the anthropologist as 

a mediator. Also, advocacy anthropology places an emphasis on understanding how locals 

perceive their injustice. This is important because many government institutions overlook local 

perspectives. As one participant told me: 

So rarely do researchers directly come to us and say “hey, tell us about your 
neighborhood, tell us about your needs.” People just make assumptions and make reports 
about [us] and they don’t really talk to the people. 
 

In reality, the actual power of the anthropologist to enact change alone is not realistic. Change is 

incumbent upon the researcher and the participant working together to discuss the possibilities 

for change, and is very much affected through group efforts over time. But the small 

contributions the anthropologist makes by engaging and advocating for the causes of our studies 

propel, however slightly, the needs of the locals.  

Reciprocity is important for addressing the outlined issue above. Reciprocity acts as an 

avenue through which I, or any researcher, can become more involved in the topics of study. 

Also, it opens doors to balance an imbalance in social capital between researcher and participant. 

Involving participants in long-term research efforts is imperative. Anthropologists must foster 

relationships with participants that (if consenting) transcend the research timeline. For these 

reasons, applied anthropology and multidisciplinary study, which opposed to traditional ivory 

tower study, take a step in the right direction in doing what anthropologists can, even if it does 

not always feel like enough. Thesis studies could benefit from multi-person research teams that 

have greater man-power, in which the local impact would be more publicized and ideally garner 

additional attention and resources for the project. 

Animals, and pets in this case, are incredibly important to humans and shape how they 

live their lives. In southern Dallas, to many people, pets are members of the family unit. It is the 
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job of the anthropologist-mediators to advocate on their behalf to obtain adequate access to 

veterinary care. This is also important because stray dogs sometimes affect the welfare of the 

area’s residents, which to some extent is linked to this lack of access. Because of this, 

ethnography has its place in engaged/advocacy anthropology. I agree with Nancy Scheper-

Hughes when she states: 

If I did not believe that ethnography could be used as a tool for critical reflection and for 
human liberation, what kind of perverse cynicism would keep me returning again and 
again to disturb the waters of Bom Jesus da Mata or to study the contradictory medical 
and political detention of Cubans in the Havana AIDS sanatorium? (418) 
 
In a realistic way, anthropologists can advocate for justices by promoting education 

focused on animal welfare. Education on excluded histories are also crucial for understanding 

how inequalities exist today. School curriculums can benefit from animal-oriented literature. In 

fact, formal classes on animal welfare are essentially non-existent at UNT and in local high 

schools, and yet, in southern Dallas concerns for animals are urgent. Topics on animal 

agriculture, and how to rear animals for farm/economic purposes are more common in DISD. It 

is the duty of the engaged academic to appreciate the relationships research communities have 

with their pets. Caring for pets is found all over the world, and as such, allows for empathy and 

connections between even the most different groups. Academics must disseminate and promote 

education of this sort so that it finds a place in everyday classrooms.  

Goldstein (2014) discusses embodied activism. Although there are important differences 

in engaged, advocacy, and activist anthropology, the overlap of involvement/action is of 

importance in this section. Lack of access to veterinary care is very much a bureaucratic project. 

Lobbying for funding from the government for animal welfare organizations or receiving 

permission to erect dog parks is tied up in political and legal decisions. However, embodying the 
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behaviors that support these causes, no matter how disconnected, should be the ideal for the 

anthropologist. 

Embodied anthropology has the anthropologist use their body as a tool of action. In this 

project, embodied actions of research can take several forms, one example of which is to avoid 

buying pets from breeders as this supports the narrative that there is money to be made off of 

exploiting animals. While spaying and neutering is legally required in Dallas, some people still 

breed dogs. Some of my participants believe this adds to the stray dog problem which they face, 

which is exasperated by a lack of access to veterinary services.  

What can the anthropologist, who studies inequality and animals and similar avenues of 

research, do? An immediate action an anthropologist can take to embody their research is to 

avoid supporting concentrated animal feeding operations (CAFOS). While the consumption of 

meat products might seem highly dislocated from access to veterinary care, the negative effects 

on low-income communities and animals are present. If one is concerned with structural 

violence, one must acknowledge how it is present in farms that establish themselves in low-

income areas and have harmful ecological effects on those neighborhoods (Harris 200). These 

industries encourage compounding inequalities already discussed in this thesis. They also 

encourage the objectification of the animal which ultimately devalues and misrepresents the 

animal as a commodity. Along the same lines, this way of thinking has led to conditions in which 

animals (pets/domesticated) are not a priority politically, even though they play a major role in 

the lives of millions of people around the globe, including the lives of myself and my 

participants. Many researchers ought to acknowledge our privilege of access to healthy foods and 

choose products not derived from CAFOs. There exists a duty to challenge norms closely 

associated with and more distant from our research topics. Although it is challenging to 
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completely align oneself with one’s beliefs, embodying and understanding the depths of our 

research beyond our initial research question is a must for the applied anthropologist to persist 

over time. It is in the minutia of everyday life in which change embeds itself. 

Right to the City 

Some southern Dallas residents were vocal about reinventing the urban spaces they see in 

their neighborhoods. I have already mentioned the creation of a local farm and dog parks. The 

ways in which reinventing urban space to legitimatize itself is through more access to veterinary 

care and permanent public dog parks. Urban space re-creation ought to happen all over, not only 

limited to “cultural centers” where arts and museums exist, and gentrification is expected. The 

promotion of gradual space re-invention encourages social interaction among neighbors and pets. 

David (2003) defines the right to recreate and change urban spaces a right of humans. Local 

governments involved in making these decisions, such as the City of Dallas, ought to be involved 

in recreating urban spaces for pet owners and pets.  

Veterinary services are a crucial addition to urban spaces. They foster the health and care 

of dogs and pets alike. Without access to these services, groups of humans and groups of animals 

suffer. The effects of not having access to veterinary care result in health concerns and stray dogs 

(and their own ramifications). 

Dog parks as cultural integration spaces are locations in which individuals dismantle 

stereotypes. Dog parks also act as a tool attractive to outside community members to venture to 

areas they might not have otherwise. Recreating urban spaces also challenges existing structural 

violent characteristics. New urban spaces stimulate exchanges of capitals between peoples of 

different groups, because they bring outsiders in and insiders out. Flows of capital, be it 

economic, cultural or social, can blossom from new spaces keen on cultivating caring 
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relationships between humans and humans, animals and humans, and animals and animals. The 

re-creation of urban spaces ought to come from within the community. In order to avoid what 

David (2008) states as an occurrence of “the right to the city falling into the hands of private or 

quasi-private interests” (38). The urban re-creating should involve as many of the communities 

as possible. As stated, this would ideally come from the community’s ideas and notions of urban 

re-invention. I argue for dog parks in particular because my participants have voiced concerns 

over this topic.  

Objectification 

Humans hold relationships with non-human animals, some of which are beneficial and 

some of which are stressful. Dogs as property is a complex relationship. Although dogs may be 

our property and for arguably good reasons (a stranger cannot steal or hurt my dog), the issue 

remains in the objectification of property. For individuals that see dogs as objects, it is likely that 

bringing access to veterinary care is of no real concern. However, I believe this ought to be a 

concern of the City of Dallas. I have already emphasized that local organizations and their 

outreach and veterinary staff work diligently to ensure pets have access to affordable veterinary 

care, and that many participants acknowledge their pets as individual family members. 

Removing the objectification of dogs and other animals is important for those animals in being 

able to attain medical care in their own right. It is also important not to exploit dogs for 

economic gain. Overall, the better treatment for dogs and stricter laws protecting those dogs for 

the sake of the dog are important. The safer and better respected the animals are, the safer the 

community and the community pets. 

Dogs are not things to be discarded. When dogs get dumped, and they often are in 

southern Dallas (Reece 2018), such as on Dowdy Ferry road, they can become dangerous due to 
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having to adjust to being semi-wild, or suffer and die of neglect, injury, or disease. Inspired by 

Pluhar (2004), I agree it is a human’s duty as the animal’s care-takers to see to it that dogs and 

other pets have access to veterinary care to guarantee they can meet general well-being and 

health standards. 

Animals and in particular those we eat and keep as pets are at the mercy of individual 

human behavior. They are without any real protection against harm, should their owner abide by 

one of many beliefs that animals are but objects. That is to say, animals do not have an 

acknowledged inviolable right across all cultural and legal boards within the U.S, and people 

often find ways to justify cruelty towards living beings. Combatting objectification of animals 

will benefit their well-being and the well-being of communities in which these animals live. 

The normalization of breeding in the U.S, through such things as yearly dog shows, we 

end up with fetishized ideals of dogs that result in over-populations via breeding of dogs that do 

not have medical access, such as strays. Acknowledging a dog’s ability to work with humans 

(such as a herding dog) is much different than commodifying and objectifying it. In one sense, 

the dog has agency and in the other is stripped of that agency. Also, breeding dogs simply for 

aesthetic purposes to feed into a human’s materialistic obsession is unethical. 

Roaming dogs pose threats in low-income communities where dogs are dumped, 

transportation is limited, and animal services are overworked. Those dogs that are captured face 

the potential fate of being euthanized. Carol Adams (1990) discusses the documented history of 

the objectification of animals, and in her work one can see how objectification contorts the status 

of a dog to that of a thing. Attention to low-income areas is invaluable because these areas face 

compounding inequalities and do not always have the resources or time to address these 

internally.  
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As an applied anthropologist, it is my duty to understand my limitations as a researcher, 

my duties to my participants (human and dog alike), my duty to ethically align myself and to not 

cop-out of hard-to-make decisions because of the fear of choosing a “side”. Indeed, arguments 

concerning resource inequality are complex, however, the steps to remedy these from the inside 

out via community-based efforts are highly reasonable. Southern Dallas organizations have 

begun innovative, caring, and moving efforts to improve local neighborhoods. Learning with our 

participants while understanding our personal goals and beliefs is what creates the unique 

experience and value of the applied anthropologist. 
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CHAPTER 6 

CONCLUSION 

In this thesis I have identified the current state of community access to veterinary services 

in southern Dallas, Texas. I have determined the qualitative and quantitative amount of access 

for neighborhoods. There is a lack of access to veterinary services for communities in southern 

Dallas due to many influences (themes). Lack of veterinary services augments structural 

problems that in turn lead to lack of access. These issues are cyclical and difficult to overcome 

for some residents, such as those living in food deserts or communities that are isolated 

transportation-wise. The themes I discovered are compounding neighborhood stressors, stray 

dogs, relations with city-government services, urban environment, human-animal relationships, 

categorical explanations, education, cost, availability/awareness, transportation, elderly access, 

and apathy. Actions performed by local organizations or the City of Dallas should consult these 

themes whilst addressing access to veterinary care in current and future endeavors to include 

local perspectives. Local perspectives are vital for countering historical and current forms of 

structural violence and structural inequality. The community members know what their 

neighborhoods are missing (dog parks, health food stores, etc.) and are eager to address these 

issues with help from the local government and animal welfare organizations. While pets and 

animals cannot speak for themselves on this issue, their welfare ought to be consciously 

considered during policy making and law enforcement. 

In addition, I demonstrate that systemic inequalities, which are the results of structural 

violence and structural inequality, manifest in lack of access to veterinary care, in addition to 

other more researched/publicized ways, such as poverty or food deserts. Lack of access to 

veterinary care can be used to determine and study other inequalities in communities while 
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seeking local perspectives to remedy the issue. In considering critical urban research on low-

income communities, it is chiefly important to understand the role animals and pets play in the 

lives of locals because they affect behavior and attitudes. As I noted, some participants are not 

able to walk in their neighborhoods because of animals. Others spend their free-time aiding stray 

animals. Also, ideas of capital and habitus affect animals and multispecies relationships. 

Bringing animals into conversations of applied anthropology, social capital theory, community 

needs research, and urban studies is imperative for the human and animal. The well-being of one 

is directly related to the well-being of the other, and therefore solidifies the place of animals in 

future anthropological research. 

Personal Statement 

I was not sure what to expect from this research. Was it going to be organizational and 

focus on maps? Would it analyze non-profit organizations budgets and strategies on saving 

money? Or, as it did, take on an empathic approach to animal care-givers? I could not disconnect 

my love for animals from this project. The results and suggestions are tailored to benefit both 

humans and animals. I was delighted in speaking with my participants and sharing our stories of 

our loved ones past and present. I was shown photos of pets that I will fondly remember. I was 

touched to see the hard-work of the SPCA of Texas staff that walk miles through southern Dallas 

to do outreach. Working in southern Dallas brought so many aspects into play that I could not, or 

would never in one thesis, be able to flesh out fully. However, the range in topics and 

perceptions on access to veterinary care, stray dogs, and animal relationships between 

participants was so varied and yet always came back to a place of love, care, and empathy. My 

future plans concerning this topic include becoming more active in southern Dallas efforts. The 
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robust products of a seemingly narrow research topic prove the importance of engagement and 

study.  
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APPENDIX 

INTERVIEW GUIDE 
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Interview Guide: Veterinarians 

1. Can you tell me about serving the community?  Can you describe in three points what 

occupies the majority of your time at the clinic (major surgeries, minor surgeries, spay/neuter, 

routine check-ups)? 

2. How long have you worked as a vet in this area? Why did you choose this location? 

3. Do you think Southern Dallas has a stray dog problem?  If yes, can you explain why?  

4. Do dogs tend to roam near your place of work?  If yes, can you tell me about them? Do 

you think most of them are strays?  If strays, where do you think they come from?  

a.  Have stray dogs ever caused a problem for you? For anyone you know?  

Please describe what happened. 

5. Do you think there is a lack of community access to veterinary services for Southern 

Dallas residents? 

 If so, do you think they are due to any of the following:  

  a) structural (highways, layout of cities)?  

  b) cultural (embedded in traditional values)?  

  c) religious?  

  d) transportation? 

  e) cost?  

  f) lack of services (there just aren’t enough veterinarians in the area)?  

  g) educational (lack of availability or knowledge of services, such   

   as those provided by the SPCA of Texas and other animal welfare 

groups)? 
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6. What are some prominent cultural norms/attitudes that you see in the people that 

frequent your work?   

7. Do you have any suggested strategies for spreading awareness about animal welfare in 

Southern Dallas (or other area), such as spay/neutering, micro-chipping, etc.?  

8. Do you have any suggested strategies to lower any identified barriers to veterinary 

services in Southern Dallas? 

 

Interview Guide: Residents 

Area 

1. Can you tell me about your neighborhood?  

 Probe: What does it look like?  

3. How do you define your neighborhood? 

4. Are there sidewalks?  

5. Are there parks?  

6. Are there dog parks? 

7. Why did you choose to live in this neighborhood? 

8. Do you experience any challenges living in your neighborhood? 

9. What zip code do you live in? 

Pets 

1. Do you have any pets? 

2. How many pets do you have? 

3. Where did you get them from? 
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4. What do you like about having a pet? 

5. Do you experience any challenges in owning a pet? 

6. Who would you go to for help with your pet? 

7. Where did you learn to care for animals? 

8. Do a lot of people in your neighborhood own pets? 

9. Where do you think most people get their pets from? 

10. What is your opinion about rescuing dogs from shelters or off the streets? 

11. Why do you think people want to own pets? 

12. Do you think dogs and cats should be spayed/neutered?  

13. What role do animals play in your life?  

Stray Dogs 

1. Do you ever see stray dogs in your neighborhood? 

2. What do you do if you see a stray dog? 

3. Do you ever feel responsible for helping stray dogs? 

4. What do you believe is the source of stray dogs? 

5. Do you feel safe around stray dogs? 

Services 

1. Where do you go to for your pets’ needs? 

2. Explain the process of taking your pet to the vet. 

3. Why did you choose your vet? 

4. What would that process be like for someone without a vehicle? 

5. What, if anything, keeps you from visiting a vet? 
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6. Are there any other animal services you use besides the SPCA of Texas? 

7. In your neighborhood, are there barriers that keep you from accessing veterinary care? 

8. What are these barriers? 

9. What do you think the SPCA of Texas or other organization could do to further your access to 

veterinary care? 

10. What does your community need to better care for their animals? 

11. Are you aware of the SPCA of Texas’ initiatives to help animals? 

12. What services, outreach events, or educational initiatives would you like to see in 

your community about pets? 

13. Explain what you do in the event of a pet emergency. 

14. Do you feel that you have access to veterinary care for your pets? 

Wrap-up 

1. Are you aware of any other research having been done on this topic in the southern 

Dallas area? 

2. Do you have any other things you would like to add? 
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