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MEDIA REVIEW

Rebecca S. Valla, MD
Winston- Salem, NC

Near- Death Experience: What Medical Professionals Need 
to Know [DVD], by Roberta Moore, Producer, Estero, FL: Roberta 
Moore Video Productions, 2013, 30 minutes, with training materials 
[CD], $199.00.

Although I am an established member of the board of directors of the 
International Association for Near- Death Studies (IANDS) that spon-
sored the production of this training package, I believe I approached 
this review with the objectivity and dispassion of a medical professional 
who is knowledgeable both about near- death experiences (NDEs) and 
about the need for training about them within the medical community. 
The target audience for this DVD and CD training package is medi-
cal professionals of every role who deliver patient care and provide 
education in a variety of medical settings, including hospitals, medi-
cal schools, nursing programs, and hospice. Its raison d’etre was seen 
as necessary and even critical in the training of these professionals, 
because so many individuals who have had NDEs have been poorly 
served by their providers of medical care. Many experiencers (NDErs) 
have reported wanting and needing to be heard following their NDEs 
but being shut down in ways both more and less subtle. When this dis-
couraging response occurs, it complicates and attenuates the time and 
effort it will take the NDEr to process and adequately integrate the 
experience. The consequences of ignorance or prejudice about these 
experiences constitute harm to these patients and place the medical 
professionals in violation of their most fundamental ethical duty to do 
no harm. Such harmful responses needlessly add to patient suffering 
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and perpetuate the myth that NDEs represent illness. The patient 
then is left to feel isolated and often misdiagnosed with a mental ill-
ness or a neurologic disorder. The purpose of this training package 
was to prepare medical professionals to respond not harmfully but 
helpfully to their patients who report NDEs.

The medical professionals who were interviewed in the video are 
highly qualified, experienced, and credentialed. They include MD: 
two psychiatrists, an orthopedic surgeon, a neurosurgeon, and a criti-
cal care specialist. Two of the MDs also have earned PhDs, and two 
were also NDErs. Also included was an RN, PhD who was at the time 
the President of IANDS and a chaplain who is both an NDEr and a 
researcher. These teachers about NDEs showed a comfort and confi-
dence with talking to patients that demystified the endeavor. Their 
demeanors normalized NDEs and conveyed that human conversa-
tion and sharing about them is not difficult or frightening—  that the 
interaction can be positive for both the experiencer and the medical 
professional.

A few NDErs were also interviewed on the video, providing a brief 
accounting of the nature of their medical problems and how their ex-
periences unfolded. They gave a first hand accounting of how it went 
from their perspectives when they became conscious of something ex-
traordinary having occurred and they felt a strong desire to talk about 
it to an accepting and compassionate caregiver.

I trained in psychiatry during the late 1980s. When I was a medi-
cal student and, later, resident, there was no mention of NDEs. If I 
had encountered a patient describing an NDE, I would have been on 
my own to interact with the person, and I might have felt I could not 
disclose the encounter to my colleagues or educators. This is in spite 
of the fact that psychiatrist Raymond Moody had already published 
his 1975 groundbreaking book Life After Life. The book is referred to 
in the video.

The take- homes from the video are helpful and succinct. NDEs are 
common, occurring in at least 5% of the general population. They are 
normal events that happen under unusual circumstances. They are not 
more or less likely in mentally ill people. The overwhelming majority— 
 an estimated 90%- - are pleasurable experiences. They are transper-
sonal; that is, they transcend the usual personal limits of space and 
time. They commonly contain transcendental and mystical elements. 
The more profoundly meaningful the experience, the more likely the 
patient is to hold the perception that the medical professional reaction is 
negative, dismissive, or judgmental. Lastly, the learner is given a simple 
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tool: After someone who “had been thought dead” returns to conscious-
ness, ask, “Did anything unusual happen?” This inquiry, which both 
asks for information and conveys an invitation for the patient to talk, 
goes a long way toward a corrective approach that has been so long in 
coming.

The training materials that can be downloaded from the CD are 
extensive; I counted 72 pages. Many of the items are meant to accom-
pany the video for more emphasis and discussion. Among them is a 
PowerPoint that can be used with or without the video. Also included 
are brochures oriented toward caregivers, experiencers, and veterans. 
Research material is provided for further reading. Also provided is 
information about IANDS, the organization that sponsored the video 
and that continues to serve the ever- enlarging community of experi-
encers and those who have professional and/or personal interest in 
NDEs.

I believe that the relevance of the material makes it a very good 
value for both the cost and the expenditure of time. It is not likely to 
lose value with age for some time, except for the bibliography which, 
though extensive, cannot include new additions to a professional lit-
erature that grows ever greater each year. I commend all of the con-
tributors for their dedication and participation, as well as the pro-
ducer, Roberta Moore, and the IANDS organization. I believe that 
both medical professionals and NDErs would be better served if every 
medical training and continuing education entity included this train-
ing package in its routine offerings.


