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 Previous researchers (Wiberley and Jones, 1989; 

Barrett, 2005; Buchanan, Cunningham, Blandford, 

Rimmer and Warwick, 2005; Baruchson-Arbib and 

Bronstein, 2007) investigated information seeking 

habits of humanities scholars and academics



 They prefer print information sources and 
primary sources and depended upon 
interpersonal contacts for their academic 
information needs.

 However, the use of electronic information 
sources is also growing due to advancements 
in information technology 



 Lack of studies investigating humanities 

academics information seeking habits in the 

growing digital environment 



The objectives of the study are:

 To investigate arts and humanities academics 

information needs 

 To find academics’ practices of accessing 

scholarly e-journal articles,



 Quantitative design based on Survey Method

 Ranking and Research Output of University of the Punjab

 Population of the Study

 Data collection Instrument: Questionnaire



 Three Faculties – Arts and Humanities, Oriental 

Learning and Islamic Studies comprised 17 

Departments

 Total number of academic staff were 150

 Questionnaire was distributed to 142 academics 

and 8 were on leave

 Out of 142 questionnaires, 63 were returned with 

a response rate of 44 %







 Good digital literacy skills regarding ‘Awareness of 

search engines to find e-journal articles’ (median=4)

 Satisfactory skills regarding ‘Accessing E-journal 

articles through WWW quickly’, ‘Familiarity of full-

text databases’ and ‘Evaluation of the quality of an           

e-journal’ (median=3).

 Poor skills in relation to ‘Effective use of advanced 

searching techniques’ (median=2).



 Mostly used information sources (median=4)
◦ Online Reference Sources

◦ Print Information Sources

◦ Discussion with colleagues

Less used information sources (median=3)

◦ E-journals

◦ E-books

◦ E-theses



Respondents made frequent use of

• General search engines (median=4)

• Google Scholar (median=4)

• Open access e-journal websites 

(median=4)

They seldom used

• Higher Education Commission E-journals 

(median=3)



 Majority of academic Humanists are users of 
the Internet

 Possess good digital literacy skills in relation 
to finding e-journal articles through general 
search engines

 Satisfactory skills regarding familiarity of full-
text databases, evaluation of the quality of e-
journal articles

 Poor skills in relation to use of advance 
searching techniques



 Most used sources to fulfill their academic and 

research needs are online reference sources, print 

information sources and discussion with colleagues. 

They occasionally use e-journals, e-books, e-theses 

and e-reports.

 Majority of them access e-journal articles through 

open access sources – General Search Engines, 

Google Scholar and Open Access E-Journal websites 

more than Higher Education Commission subscribed 
e-journals and other sources. 



 The findings of the study imply there is a need to

arrange digital literacy programs by Punjab

University Library to enhance humanities academics

searching techniques and familiarity with the

subscribed databases.
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