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 Presenter/s: 

○ Chair / Co-Facilitator: Roberta Sittel, Government Information Librarian, University of 

North Texas Library 

Ms. Sittel serves on the steering committee and as Principal Investigator for the 

IMLS-funded PEGI Project, which addresses national concerns around the preservation of 

electronic government information (PEGI) for long-term use by the citizens of the United 

States. 

○ Co-Facilitator: Scott Matheson, Associate Librarian for Technical Services and Lecturer in 

Legal Research, Yale University, Lillian Goldman Law Library 

Mr. Matheson serves on the steering committee for the IMLS-funded PEGI Project, which 

addresses national concerns around the preservation of electronic government 

information (PEGI) for long-term use by the citizens of the United States. 

○ Carla Graebner, Librarian for Research Data Services and Government Information, 

W.A.C. Bennett Library, Simon Fraser University 

Ms. Graebner participates in a number of collaborative initiatives in Canada to capture, 

preserve and ensure access to Canadian government information including the Canadian 

Government Information Digital Preservation Network. Ms. Graebner is also Vice President 

of the British Columbia Freedom of Information and Privacy Association, a non-partisan, 

non-profit society that was established in 1991 to promote and defend freedom of 

information and privacy rights in Canada.  

○ Cynthia Etkin, Sr. Program Planning Specialist, Government Publishing Office (GPO), 

Office of the Superintendent of Documents 

Ms. Etkin focuses on the policy and strategic planning side of the Superintendent of 

Documents Public Information Programs. In this capacity she is involved in a number of 

initiatives addressing the challenges of identifying and preserving digital government 

information. Ms. Etkin also co-chairs CENDI, a U.S. federal government, volunteer-powered 

membership organization that serves the federal information community and aims to 

increase the impact of federally funded science and technology by improving the 

management and dissemination of data and information. 

○ Edward McCain, Digital Curator of Journalism, University of Missouri Libraries / Reynolds 

Journalism Institute 

As founder of the Journalism Digital News Archive agenda, Edward McCain's prime 

directive is saving the "first rough draft" of history created on computers or digital sensors. 

He also leads JDNA's "Dodging the Memory Hole" outreach initiative. Mr. McCain holds a 

Bachelor of Journalism degree from the University of Missouri, Columbia and a Master’s 

degree in Information Science and graduate certificate in Digital Information Management 



from the University of Arizona. He has served on the NDSA Web Archiving Survey group 

since 2013. 

○ David Walls, Preservation Librarian, Library Services and Content Management, 

Government Publishing Office (GPO) 

Mr. Walls is responsible for developing strategies for the preservation and life-cycle 

management of both tangible and digital government information. Mr. Walls develops 

initiatives to harvest and archive Federal web-based information and initiates efforts 

between GPO, the Library of Congress, and NARA in coordinating web-harvesting 

programs. Mr. Walls is also overseeing GPO’s TDR ISO16363 audit certifying govinfo.gov as 

a trusted digital repository. 

○ Frederick Zarndt, Consultant, Digital Divide Data 

Mr. Zarndt has worked with historic and contemporary newspaper, journal, magazine, 

book, and records digitisation since computer speeds, software, technology, storage, and 

costs first made it practical.  He worked with the Library of Congress on its pilot 

implementation of the NDNP National Digital Newspaper Program and with a number of 

international digitisation initiatives including the New Zealand National Library on its 

Papers Past and Parliamentary Papers digitisation projects, the Singapore National Library 

Board digital newspapers conversion projects, the National Library of Australia and with 

the State Library of Victoria Australian Newspapers Digitisation Program.  Mr. Zarndt has 

experience in every aspect of digitisation projects including project requirements 

development, project management, conversion operations (both in-house and 

outsourced), acceptance testing, software development for production and delivery of 

digital data, and digital preservation. He has been a member of the IFLA Governing Board 

as Chair of its Division II and former secretary and chair of the IFLA News Media Section 

and is the administrative chair of the ALTO XML Editorial Board.  

 Submitter: Roberta Sittel: Ms. Sittel is the Government Information Librarian at the University of 

North Texas. She also serves on the steering committee and as Principal Investigator for the 

IMLS-funded PEGI Project, which is addressing national concerns around the preservation of 

electronic government information (PEGI) for long-term use by the citizens of the United States 

and researchers from around the world. 

Conference Theme Addressed: This panel aims to address all broad themes of iPres2018 – 

Mapping out sustainable digital preservation approaches and communities; Technological 

infrastructure; Taking stock of lessons learned within and across domains; and Collaboration and 

capacity-building. 

 Description: 

Nations around the world engage in services and programs that aim to collect and preserve 

its government record and provide access to government-produced information for the benefit of 

its citizenry [1]. In a print-centric world these programs often involved a decentralized distribution 

model that allowed for broad physical access to materials within libraries or archives. The majority 



of information that was once disseminated in tangible form is now produced and published online. 

For a variety of reasons, the electronic information has become more ephemeral and thus easily 

lost. Many nations have responded to changes in information dissemination by adapting existing 

policy and practice to capture, preserve and provide access to electronic government information. 

Additionally, grassroots activities and highly organized consortia have also worked to provide a 

check to government efforts of preserving and hosting information relevant to its constituents. This 

panel aims to address, through facilitated discussion between panelists and the audience, the 

long-term value of this information, risks of loss of electronic government information, as well as 

current and proposed activities and policy for preservation and access in the U.S. and around the 

world to preserve and provide permanent access to a nation’s electronic government record. 

Panelists represent government agencies, consortial activities and researchers.  

Since the mid-2000s, efforts have been underway to capture and preserve governments’ 

digital record. Nations across the world have been involved in extensive web-archiving projects; 

Canada, Catalonia, Australia, The United Kingdom, and Finland are among first-world nations that 

regularly archive their governments’ domain [2]. Many nations have adopted legal deposit laws, 

which provide a statutory or voluntary framework to preserve a nation’s documentary heritage [3, 

4, 5]. Whereas other nations have worked within existing print-based laws to develop new 

practices that allow for preservation and access of electronic government information [6]. 

Additionally, across the world, preservation efforts have also been undertaken by consortium of 

libraries or cultural heritage institutions. For example, initiated in October 2012, the Canadian 

Government Information Digital Preservation Network (CGI DPN) is a project by library staff at 

eleven member institutions with the mission of preserving digital collections of government 

information [7]. Despite these efforts there is evidence of information and data loss from 

government websites.  

In April 2016, a group of librarians, archivists and technologists convened at the Digital 

Preservation of Federal Information Summit to engage in a facilitated dialogue on at-risk electronic 

U.S. federal government information and records [8]. The Summit’s discussions aimed to produce a 

number of outcomes including priorities for digital preservation action and steps to address these 

priorities. The Summit revealed the need for additional information gathering and exploration of 

the production and dissemination of electronic government information and existing policy and 

practice around preservation and access of this information, as well as feedback from stakeholder 

communities who utilize these information products. In order to more deliberately pursue these 

research activities, the Preservation of Electronic Government Information (PEGI) Project team [9] 

was formed.  

Parallel to the organization of the PEGI Project team, concerns about public access to 

government data came into the national spotlight. Groups of concerned scientists, librarians, data 

professionals and average citizens came together in a series of distributed activities such as 

DataRefuge [10] and EDGI [11, 12] to gather data from U.S. federal websites for future access and 

use. These activities relied heavily on the existing consortial End of Term Web Archive, which in 

2008 began capturing all federal government domanis (.gov, .mil, etc) at the transition of 



presidential administrations [13].  These activities serve as an immediate triage to perceived and 

real loss of specific federally produced data sets.  

Policy fundamentally underlies the efforts and need to preserve government information, 

and must be adequately documented and implemented to foster collaborative efforts between 

government agencies and distributed institutions such as universities and research centers.  All of 

the efforts noted above are guided by policy, whether legislative or developed out of necessity to 

document participant roles and project priorities and procedures.  It seems inevitable that as 

technology changes and information continues to be disseminated virtually, nations and consortial 

efforts will remain flexible in responding to changing technologies and formats.  

This panel brings together government officials, researchers and librarians engaged in 

policy-making and digital preservation activities. Through facilitated and moderated dialog, this 

panel will present the perspectives of both government agencies and distributed institutions in 

policy-based collaborative activities.  Additionally, the facilitators, using a series of three prepared 

questions in addition to organic discussion, will engage panelists and session attendees in 

discussion of policy, collaboration, and preservation initiatives. The three prepared questions are a 

set the PEGI Project team uses to engage diverse audiences and stakeholders to assess the 

research value of government information, perceived risk of loss and ideas for existing or potential 

ways to mitigate loss. The questions are as follows --  

1. Are there categories of electronic government information (i.e. digitized records, 

databases, other digital information types) that you think have long-term value for 

research purposes?  

2. If you identified any categories of electronic government information above, do 

you think that there are any potential risks that might threaten the long-term 

survival of this information?  

3. Do you think that there are any useful strategies that could lead to better 

coordination of efforts by academic or public organizations for purposes of digital 

collection, preservation, and access? Do you see any logical priorities, 

opportunities, or barriers to such collaborative actions? 

Panelists will speak to policy development, challenges in organizing preservation efforts 

across communities,  technology requirements, and mitigating risk and loss whether by 

government influence or changes in technology. Session attendees will leave with a greater 

understanding of government information preservation initiatives, challenges in establishing and 

coordinating initiatives, policy and approaches for ensuring long-term success, and, hopefully, ways 

to become involved in new initiatives. This session will also help to inform the research of the PEGI 

Project’s white paper which aims to synthesize and advance the discussion, document current 

efforts and define best practices that can inform policy around information dissemination, 

preservation and access.  



Addendum 

Overview of Organizations represented:  

The Government Publishing Office (GPO) is the U.S. Federal Government's official, digital, 

secure resource for producing, procuring, cataloging, indexing, authenticating, disseminating, and 

preserving the official information products of the U.S. Government. The GPO is responsible for the 

production and distribution of information products and services for all three branches of the 

Federal Government in digital and print formats. GPO provides for permanent public access to 

Federal Government information at no charge through www.govinfo.gov and partnerships with 

approximately 1,150 libraries nationwide participating in the Federal Depository Library Program. 

The National Archives and Records Administration (NARA) is an independent agency of the 

United States federal government established in 1934 to identify, protect, preserve, and make publicly 

available the historically valuable records of all three branches of the Federal government. NARA 

manages the Federal government’s archives, administers a system of Presidential Libraries, operates 

museums, conducts education and public programs, provides oversight of government-wide records 

management activities, and provides temporary storage of other agencies’ records on their behalf. 

 

The Canadian Government Information Digital Preservation Network (CGI DPN) is a project 

initiated in October 2012 by library staff at eleven member institutions. The mission of the CGI DPN is to 

preserve digital collections of government information. Digital preservation, for the CGI, means ensuring 

the long-term viability of digital materials through geographically dispersed servers, protective measures 

against data loss, and forward format migration. Digital materials produced by government agencies 

that are at risk of being lost are preserved as part of the program. The CGI network also acts as a backup 

server in cases where the main server is unavailable and as a means of restoring lost data. 

 

The Donald W. Reynolds Journalism Institute (RJI)  engages media professionals, scholars and 

other citizens in programs aimed at strengthening journalism in the service of democracy. RJI generates 

and tests new techniques and new thinking that promise to improve journalism. 

 

The PEGI project has been informed by a series of meetings between university librarians, 

information professionals, and representatives of federal agencies, including the Government 

Publishing Office and the National Archives and Records Administration. The PEGI Project brings 

together librarians, technologists, and other information professionals  to engage diverse 

stakeholders in conversations about at-risk digital government information. The Project aims to 

gain a better understanding of current and future research needs for this information, and to 

identify current and potential efforts for preserving at-risk information. The focus is at-risk 

government digital information of long term historical significance which is not being adequately 

harvested from the Web or by other automated means.  

 

http://www.govinfo.gov/
http://www.govinfo.gov/
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