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Origins of Collective Memory

”There exists a collective memory 
and social frameworks for memory; 
it is to the degree that our 
individual thought places itself in 
these frameworks and participates 
in this memory that it is capable of 
the art of recollection.” –Maurice 
Halbwachs, 1941 



A Model for Collective Memory Formation

Wolfgram, 2015 



Collective Memory Studies 

• Interdisciplinary discourse on the impact of memory on society and 
the individual 

• Studied in sociology, psychology, information science, political 
science, history, communication, etc. 

• Some big questions
• How do groups create meaning?

• How do individuals create meaning? 

• How does the dominant narrative impact individuals? 

• How are marginalized groups and individuals impacted by collective memory?

• How do counter-narratives emerge in society? 



Potential for Collective Memory in IS 

• Often used in archival contexts
• Archival value and memory

• Power and the archives

• Representation and misrepresentation in the archival record 

• Knowledge management and collective memory 
• Understanding collective memory could allow us to gain a deeper 

understanding of knowledge transfer. 



Is collective memory organizational memory?

• Yes… and no. 

• “In its most basic sense, organizational memory refers to stored 
information from an organization's history that can be brought to 
bear on present decisions. This information is stored as a 
consequence of implementing decisions to which they refer, by 
individual recollections, and through shared interpretations” Walsh 
and Ungson (1991). 

• Expanding our understanding of organizational memory using 
collective memory frameworks can allow us to contextualize cultural 
and societal memory practices within organizations. 
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* COLLECTIVE MEMORY is in number 59 (frequency: 38; no. cases: 17; % cases: 5.36%; tf-idf: 48.3).
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