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CHAPTER 1 

INTRODUCTION 

Statement Of Problem  

Finding affordable housing is one of the largest challenges for recently returned veterans 

that are adjusting to civilian life. A 2015 report from the Center for Housing Policy reports that 

at least 30% of young veterans report unemployment or if employed, living paycheck to 

paycheck (Sturtevant et al. 2015). With the increased of cost of living across the United States, 

many veterans face difficulties saving money for homeownership or obtaining credit from 

financial institutions. The Center for Housing Policy reports that there are roughly 75,000 

homeless veterans every night, and twice that number face homelessness in a year (Sturtevant et 

al. 2015). Federal and State governments are focusing on preventing and decreasing veteran 

homelessness by partnering with local agencies and charities to provide shelter and employment 

opportunities to veteran population. Dallas Area Habitat for Humanity is one such agency; their 

mission is to bridge the gap between homelessness and homeownership. One problem that large 

organizations face, however, is tailoring their messages and successfully reaching out to specific 

populations. For this project, my client, Dallas Area Habitat for Humanity veteran outreach 

department, expressed interests in examining how social research methods could help them 

better understand their local population. They are specifically interested in learning what 

motivates veterans to buy homes in Dallas and what could motivate younger veterans in 

particular to partner with Dallas Area Habitat for Humanity.    

 

Client: Dallas Area Habitat for Humanity 

Dallas Area Habitat for Humanity began serving the Dallas and Kaufmann county area in 
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1986.  Dallas Area Habitat for Humanity, or “Dallas Habitat” is the Dallas franchise of the 

international nonprofit organization of Habitat for Humanity International, a nonprofit 501(c)3 

with employees and volunteer located across the globe. Dallas Habitat headquarters is in south 

Dallas and serves both Dallas and Kaufmann county.  Dallas Habitat seeks to provide affordable 

housing to all Dallas residents, create strong neighborhoods and communities, and create 

stability in each resident's life. Dallas Habitat partners with homebuyers and offers what they call 

a “hand up” rather than a “hand out” to partners that need shelter. This phrase was often used to 

talk about the partnership they develop with their clients (“Who We Are” 2016).  A “hand up” 

idea utilizes intensive training and education to arm future partners with the tools they need to be 

successful homebuyers, financially capable and contributing community members.  

Currently, Dallas Habitat is focusing on ways in which they can help the local veteran 

population. Within Dallas Habitat’s organization, there is an outreach department whose mission 

is to reach out to the local veteran population and assist and support them in homeownership 

empowerment, financial readiness, and community integration. Dallas Habitat’s vision is to build 

a better Dallas, envisioning a future in which the residents of each neighborhood are proud and 

residents are proud of every neighborhood. They seek to understand how homeownership fits 

into the lives of Dallas residents.  

Habitat for Humanity International builds social capital by embedding low-income 

individuals and families into the community through their home and partnership with the 

organization. Through this affiliation, both the homeowner and organization benefit through an 

increase in social capital and community. For veterans that are reintegrating back into civilian 

life and find themselves without a physical home or community, the Habitat for Humanity 

International model goal is to create the “one stop shop” homeownership center 
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("Homeownership Center" 2016) that provides the answers to veterans’ reintegration challenges 

through the services they offer.  

Dallas Habitat’s current veterans outreach team consists of three employees in the 

homeowner services department. Their focus is on assisting veteran partners. The mission of the 

veteran’s outreach coordinator is to locate and assist veterans that are seeking homeownership. 

Dallas Habitat heavily relies on these employees to generate interest and recruit potential veteran 

homebuyers into their homebuyer’s program. The outreach coordinators lead and attend 

homebuyer orientations as well as special Dallas Habitat recruiting events, such as Veterans Day 

Luncheons, and off-site Homebuyer Orientations. Although some of these events are specially 

geared toward the local veteran population, others are opened to the public.  

Homebuyers Orientation is the first step all future partners are required to attend before 

becoming a partner with Dallas Habitat. Orientation is a general information session about Dallas 

Habitat which focuses on teaching future partners about the services that Dallas Habitat offers, 

and the process of partnering with Dallas Habitat. Orientation is open to the public and the 

information presented is general. If orientation is a veteran-specific event, it follows the same 

structure but elaborates on the benefits veterans receive.  

 

Issue Presented by Client 

To better understand the mission and vision of Dallas Habitat, I scheduled two 

informative meetings with Dallas Habitat  concerning the issues of veterans outreach:  the first, a 

telephone conversation, in mid-April, intended to learn about Dallas Habitat’s primary concerns 

so that research questions could be explored, and the second, a face-to-face consultation to 

reiterate the issues addressed during our previous meeting and to collaborate on the potential 
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research agenda as well as meet all the stakeholders.  Dallas Habitat established the key issues 

they wanted this research to discover.  Dallas Habitat’s employee-veteran outreach coordinator 

for homeowner services expressed their desire to learn two things: 1) what can Dallas Habitat do 

to recruit young veterans to live in Dallas neighborhoods; 2) what type of communities are 

veterans looking for when considering homeownership. It was from these key points that the 

project and research questions were based on.    

 

Project Purpose 

After these discussions with Habitat, I designed a project to determine and understand 

veterans’ preferences for community and homeownership, utilizing my findings to build upon 

and supplement the current outreach practices of the Outreach Coordinator in the Homeowner 

services team. My project will provide Dallas Habitat with data that: 1) identify the current 

veteran population in Dallas and Kaufmann County, 2) provide an understanding of preference 

for current Habitat building communities  among local young veterans, 3) provide an 

understanding of the meanings and the needs surrounding homeownership among younger 

veterans, 4) understand what factors would make younger veterans more involved with Habitat, 

and 5) provide recommendations to increase awareness of the services Dallas Habitat  can offer 

to the veteran population.  

 

Deliverables  

This project will provide the Dallas Habitat with a comprehensive written needs 

assessment report outlining the project findings and recommendations, highlighting appropriate 

themes with qualitative and quantitative data collected during the interview process. The project 
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supervisor was given periodic updates throughout the project’s phases so that her 

recommendation would be included in the process at all phases.   
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CHAPTER 2 

CONTEXT OF WORK AND LITERATURE 

Currently in the United States there are 21.8 million veterans of the US Armed Forces, of 

which 1.5 million live in Texas. To understand the issues Dallas Habitat is facing in recruiting 

veterans, it was important to first review the current literature on veteran’s issues. This allowed 

for a holistic approach to the project and a more thoughtful analysis of the data collected. The 

theoretical frameworks that I used informed the research questions, influenced the study was 

designed, and how I interpreted the data. Theory informs the researchers questions, influences 

how the study is designed, and data interpreted. Understanding the cultural influences that the 

military has on individual veterans was necessary for discovering the needs of community within 

veteran groups. 

This chapter reviews the many themes surrounding veterans’ reintegration issues; 

military culture, community, identity, theory of power, social capital, habitus, fields of practice 

home and review the breadth of research that anthropologists are doing on veterans’ issues.  

 

Veterans Reintegration Issues 

Upon returning home, veterans are in a transitory period in which they must decide what 

to do next with their lives. Military veterans are in a precarious position when they begin their 

transition from soldier to civilian.  Van Gennep 1960 and Turner 1969 refer to the transition as 

liminality. Van Gennep defined that liminality is found in a rite of passage or transition. Within 

the transition there are three phases, separation, transition and aggregation. Liminality is found in 

the transition or limen phase(van Gennep 1960). The liminal space that follows reintegration is 

one that has been widely researched among social scientists who consider the range of issues 
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veterans face during their transitory periods. These periods occur in different phases and affect 

different aspects of veterans’ lives.  Liminal space is defined as the time in between entering a 

new beginning which for veterans means the time between being a soldier and being a veteran. 

Currently, the transition and reintegration of veteran populations are beginning to be researched 

heavily in response to the endings of Operation Iraqi Freedom (OIF) and Operation Enduring 

Freedom (OEF). Approximately 1.7 million soldiers served during the timeframe of OIF and 

OEF; as many of them return to their former lives they are encountering issues that previous 

veterans have not faced (Wheeler 2012, 775-792). Some of the major issues these veterans face 

are the stigmatization of post-traumatic stress disorder (PTSD), traumatic brain injury (TBI), the 

backlog in medical care, and the lack of access to veteran’s benefits. The current political and 

economic climate in the United States has not helped to alleviate these issues and has even 

exacerbated some of them.   

Reintegration among veterans is a time of transition between serving in the military 

(combat, non-combat positions) and receiving veteran status. Receiving veteran status becomes 

the ultimate equalizer for all former military personnel. Demers writes that veterans are thrust 

from one phase to another and are sometimes caught between two worlds (Demers 2011, 160-

179). Reintegrating not only carries an emotional challenge for veterans, but also a financial 

challenge.  

This section synthesizes literature that assesses the variety of studies on the interpersonal 

relationship issues that former combat and non-combat veterans face during reintegration period 

in the U.S. The distinction between the two types of veterans is important because each type has 

specific needs and resources. Veterans’ issues range from housing, building and maintaining 

interpersonal relationships, access to benefits, community, and identity challenges. Veterans 
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strive to smoothly transition from soldier to civilian, but this transition can be challenging due to 

these numerous obstacles (Pease, Billera, and Gerard 2016, 83-86). 

 

Military Culture 

Clifford Geertz defined culture as “the web of significance that humans create;” he 

argued that culture is learned through behavior and social interactions (Geertz 1973). Military 

culture is learned in boot camp and created in tradition, history, structure, and leadership. During 

boot camp, soldiers are taught to shed their civilian identity and adopt the military identity and 

culture. Demers states:  

For veterans, boot camp facilitated the passage from one identity to another—civilian to 
military (Van Gennep, 1960). Veterans left civilian culture (separation phase), were 
stripped of those cultural norms (transition phase), and engaged in the rituals of boot 
camp that taught them to shut their emotions off, as a protective mechanism designed to 
assist them in coping with their tasks; to accept death as their fate; and to dehumanize the 
enemy. These behaviors are normal by military standards and key to soldiers’ survival. It 
was in boot camp where communitas—a normative form stressing comradeship (Turner, 
1974)—most likely occurred, facilitating a complete break from civilian culture and full 
incorporation (third phase) into military culture, which afforded veterans higher status, 
increased their expectations of themselves and others, and inculcated strong team loyalty. 
(Demers 2011, 160-179) 
 
Through each phase, soldiers adopt the traditions, history, and structure of the military. 

Communitas is the perfect example of the camaraderie that veterans create while in the military. 

This in turn engrains military culture to each veteran. Turner states: 

Communitas breaks in through the interstices of structure, in liminality; at the edges of 
structure, in marginality; and from beneath structure, in inferiority. It is almost 
everywhere held to be sacred or “holy”, possibly because it transgresses or dissolves the 
norms that govern structured and institutionalized relationships and is accompanied by 
experiences of unprecedented potency. (Turner 1969, 372)  
 
Within military culture, discipline and conformity are customary, and each branch has set 

specific expectations and boundaries.  In military culture, authority is absolute with a clear chain 
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of command and structure surrounding it. Veterans are enculturated into this world of discipline 

and authority, and therefore experience liminality when they leave it.  

Veterans often experience culture shock when returning home from their years of service.  

They feel a sense of confusion trying to navigate between civilian and military culture. What is 

appropriate in one world may not be appropriate in the other. A successful transition is 

challenging to returning soldiers for many reasons, including the difference between military and 

civilian culture. Military culture and civilian culture prioritize different values; they see civilian 

culture as individualistic versus military culture which is community oriented. Adjusting from 

one culture to another is often difficult. There is a shift in values systems as soldiers go from a 

culture that honors the bonds of brotherhood and camaraderie to one that does not. Pease et al. 

2016 discusses this tension stating, “This can potentially foster feelings of separateness when 

veterans transition to civilian life if the particular circumstances are such that they lack a 

sufficient social support system, or if they lack a shared experience with those systems” (Pease, 

Billera, and Gerard 2016, 83-86). Crocker et al. 2014 argue that veterans often feel as if they are 

caught between two cultures, that of the military and the civilian. Shared experience and the 

immersion of military culture facilitated a sense of inclusion, purpose, mission, and fostered a 

sense of identity that was based on feelings of belonging and community with soldiers.  

Wheeler 2012 argues that the work ethic that military culture provides to veterans can be 

both as a benefit and a hindrance when it comes to connecting with their civilian peers. Wheeler 

cites the age difference between military veteran students and their college peers who often went 

directly from high school to college as an example of the difference between military culture and 

civilian culture (Wheeler 2012, 775-792). Student veterans tend to be older than the average 

student population at a community college or university. Most veterans spend four to eight years 
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in the military before using their educational benefits, while the newly graduated high school 

student are still teenagers. The age gap between being a veteran who has experienced war and 

being a “kid” in a learning environment is evidence of the difficult space that veterans navigate. 

Veteran students are viewed as non-traditional students and have trouble reintegrating and 

experiencing college the same way as new high school graduates. While student veterans are 

more similar to adult students in that some are enrolled part-time and are parents (single or with 

the partner), they still differ from these older students because of the additional risk of having 

PTSD, TBI, or other sustained physical injury. Therefore, they struggle even to bond with other 

non-traditional students. Student veterans revere chain of command and are loyal to other 

soldiers.  

Soldiers trust other soldiers, even if they did not serve at the same time or in the same 

branch of military; there is a level of inherent trust shared (Wheeler 2012, 775-792). The link 

between military culture, identity, and community effects the reintegration of veterans back into 

civilian society. Pease and Crocker both identify that creating a shared sense of identity and 

community are necessary for veterans to successfully reintegrate as soon as their designation 

changes from active military member to veteran. Veterans transition from roles they once held in 

the military to the ones they formerly held in their community. Military culture not only provides 

the identity, but also the community necessary to thrive within the organization.  

 

Community 

Part of learning military culture requires the development of a sense of self and 

community within the organization.  The military brings individuals from different cultures, and 

backgrounds to work together for a common cause. Military service members quickly learn the 
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importance of relying on one another, watching each other’s backs, and leaning on one another 

for support. Teamwork and building community become necessary skills to have to successfully 

perform their role in the military. For veterans entering communities they were once a part of, 

this presents a challenge because of the gap of participation in their civilian communities. 

Veterans are returning to the life that they once had where things may have stayed the same but 

they have changed because of their experience in the military.  

As previously mentioned, military culture lends to a sense of community and identity for 

soldiers within the military. The sense of community that military service people feel during 

their time in the military may be lost upon reintegration and this can affect the perceived stability 

and the successful reintegration of a veteran. A sense of community is “a feeling that 

membership matters to one another and to the group, and a shared faith that member’s needs will 

be met by their commitment to one another” (McMillan and Chavis 1986, 6-23). Research has 

shown that many veterans seek to replicate the feeling of community that they learned in the 

military culture in numerous ways. Creating a sense of community becomes necessary for 

successful reintegration into civilian society. The feeling of being supported by their community 

significantly improves the likelihood that veterans will successfully reintegrate into civilian 

society. Thomas and Bowie identified community as interpersonal relationships with family, 

friends, both pre-military, military, and peers. The strength of community can determine the ease 

of reintegration within veterans’ transitory period (Thomas and Bowie 2016, 313-331). 

The military provided veterans with structure, order, and guidelines of what was expected 

of them. After service, veterans must decide what to do with the knowledge and skills that they 

learned. Veterans transition from a life of structure to one of overwhelming possibilities. Some 

decide to use these skills to enter the workforce, while others choose education. For veterans that 
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choose to go back to school, choosing the right community can offer them an opportunity for a 

better education and more stable reintegration. The same education decisions are made if 

veterans are parents. Veterans that are parents tend to choose communities that provide excellent 

schools for their children.  

To understand the connection between reintegration issues among veterans and 

community, it is important to “investigate the complex social units anchored in real life 

situations” (Wheeler 2012, 775-792; Demers 2011, 160-179). Wheeler and Demers discuss how 

veterans establish personal connections with people they knew before their time in the military 

and how important these connections are for reintegration. Depending on what track veterans 

take, education or workforce, there is a feeling of isolation since many of their peers do not have 

the same experience or background. The lack of commonality among peers that are not veterans 

can foster a sense of loneliness veterans. What Wheeler pointed out in her case study is that 

many veteran students were feeling the same isolation but were not addressing it with others 

student veterans. The reasons varied from the perceived idea of “they are not there to make 

friends” or they could not find a peer that has the same drive and dedication they have for 

education. While the article discussed the idea that isolation was prevalent amongst veterans in 

community college, the author did not discuss how to combat this isolation. Through my 

research I hope to expand on existing literature by analyzing the ways that this isolation can be 

alleviated amongst veteran communities.  

 

Identity 

Demers (2011) and Wheeler (2012) agree that military identity is influenced by the rich 

tradition of military culture. The stereotype that veterans are given by civilians and other military 
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persons is one of “strength, bravery, honor and sacrifice.” Identity is influence by culture,   

Military members are asked to dedicate their whole lives to the mission and vision of military 

culture. Each soldier becomes more entrenched in the military identity with each deployment and 

combat experience. For veterans, their military experience impacts their lives and sense of self.  

The transition from military life to civilian life causes a disruption in this identity. 

Wheeler states that the transition from one life to another causes “an identity crisis” 

(Wheeler 2012, 775-792). The more changes that veterans undergo while in the military, the 

more likely it is that they will need coping mechanisms or resources to adjust to their new 

civilian life. Upon returning home and back to civilian life, the military identity is stripped away. 

The community they once had is gone and with it the identity of being a soldier in the military is 

lost. Titles and designations change and soldiers become veterans. The identity and mission that 

the military had given them are replaced by the reality of civilian life and the chance to form a 

different identity.  Some veterans feel disconnect between who they once were and who they 

have become. Returning home offers the opportunity to regain the identity once held before 

military. Demers, Thomas, and Wheeler call this the liminal space between the military world 

and the civilian world. Veterans seek to find the balance between the two worlds and navigate 

their new reality as “veteran.”  

Simply typing “Veteran, Identity, and Military” in a search engine generates over 100 

million results for how to cope with identity after leaving the military. While there are many 

organizations seeking to help veterans with regaining their identity, Castro, Kinztle, and Hassan 

(2015) suggest that identity is not only related to veterans’ physical, mental, and personal 

identity, but also with assisting veterans in obtaining the essentials when reintegrating. They also 

advocate for a holistic approach when addressing veterans needs and issues rather than the 
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“whack a mole” (Castro et al. 2015, 299-310) approach of dealing with veterans’ issues one at a 

time and only if there are problems. Past and present veterans are seeking to cope with life after 

military, specifically the loss of identity. Academic literature often cites that veterans struggle 

with finding purpose to their life upon returning home. They are no longer a soldier with tasks, 

but rather free to make choices (Wheeler 2012, 775-792; Demers 2011, 160-179). Demers (2011) 

argues that a veteran’s ability to shift from military identity to civilian identity gives them a 

greater advantage of successfully reintegrating in their community. What Thomas and Bowie 

(2016) propose is that the knowledge of both identities allows veterans to create a hybrid identity 

in which they can create a community or peer group that accommodates both their identities and 

presents a greater sense of support. As previously stated, creating a strong support system or 

community is vital to the reintegration of veterans. In achieving a strong social network through 

community ties, veterans create a greater opportunity to build their social capital and ease their 

reintegration.  

 

Theory of Power 

“Discipline makes an individual, it is the specific technique of power that regards 

individuals both as an object and as an instrument of exercise” (Foucault1977,170). Within the 

military there is an inherent dominance of power between those in power and those without.  

The military is structured in hierarchies of power in which Foucault calls these 

hierarchies of observation. This idea assumes that that these power differentials are visible and 

observable. An example is presented in the military installations such as training camps, post, 

bases, stations or short lived artificial cities that are built. Within military installations, 

everything has a purpose and is structured to fit a specific order. The planning of the camps is 
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strategically laid out at the military installations. The physical construction of these installations 

demonstrates how power is designated among those in charge. For instance, if you are a higher 

ranked military member, your living quarters and station are centrally located. Foucault’s 

observation of the military camps’ structural planning and how tents are assigned and placed in 

specific places lends to the idea that power and surveillance structures can be visually created.  

Foucault’s theory of power can be used to address power struggle within the military, 

power struggles post service, and the difficulties veterans face when accessing resources post 

service. Foucault’s theory of power unpacks the organizational power the military has over their 

service men and women. When reapplying the ideas of how artificial cities are created to a 

metaphysical level of organization, themes of how power is given or lost in social capital 

emerge.  

In the military, the overarching policies and structures dictate how things are done, and 

who gets what access to information. At the start of service in the military, service members are 

taught that this is hierarchy and they cannot deviate from the hierarchy or risk punishment. The 

theory of power is supported by the enculturation of structure and how social capital is created 

while in the military.  

 

Social Capital 

Social capital is defined as networks of established relationships and is dependent on who 

you know. Social capital “is the sum of the resources, actual or virtual, that accrue to an 

individual or a group by virtue of possessing a durable network of more or less institutionalized 

relationships of mutual acquaintance and recognition” (Bourdieu and Wacquant 1992, 119).  For 

veterans, their social capital is in flux due to the transitioning nature of their identity and their 
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community. Social capital is directly tied to community. Social capital is created through 

informal and formal networks that veterans create pre, during, and post service. Economic 

resources are influenced by the strength of social networks. Therefore, the veterans’ community 

can aid them when they are returning from home by facilitating economic and home 

opportunities. Bourdieu’s theory of social capital is based on the concept that people go about 

their lives creating social capital in the things they do and have. It is social in that it is created in 

different experiences. Thomas and Bowie (2016) state that a veteran’s social capital is dependent 

on the networks veterans create when they are forming a community. The success of their feeling 

of a sense of community is related to their social capital. If veterans believe they have 

established a strong community, they perceive their social capital to be strong. If veterans have 

sustained any physical or invisible wounds, such as PTSD and TBI, they are more likely to have 

difficulty returning to their community, thus delaying their progress of social capital. Social 

capital is necessary because it links us to resources. For veterans returning home, the most 

necessary resources that they need to be connected to are veteran centric organizations that are 

committed to finding affordable housing, job opportunities, and VA health and education 

benefits. 

The creation of social capital is tied to community. The bond between these two can 

impact a community or individual’s horizon and broaden who they may interact with. This 

means that in creating social capital veterans can reinvent themselves and form a new identity. 

Hays (2002) addresses the impact social capital has on an individual and communities that 

partner with faith-based organizations like Habitat for Humanity International. The Habitat for 

Humanity model is based on an idea that those receiving the homes should contribute to the 

construction of their home and engage with volunteers that aid in the constructions. Homebuyers 
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pay both in sweat equity and financial equity. This is done by attending homebuilding days and 

or volunteering their time to a local charity in their area. It is this idea of community engagement 

that both volunteers and the future homeowner can create social capital with one another and 

Habitat for Humanity.  

 

Habitus 

Bourdieu directly ties the creation of social capital to the community and Habitus. 

Habitus can be understood as the values, outlooks, and knowledge about how to behave 

appropriately that are acquired during each person’s culturally shaped upbringing. Each person’s 

habitus causes them to act and react in a certain way in given situations, dependent on who and 

where they are and how they fit within the social space. Habitus is the way the objective or 

material conditions people grow up with shape their subjective outlook with a practical set of 

expectations. Bourdieu’s (1990) concept of habitus is a way to explain why agents act in a 

manner that is reasonable or rational within the context of their lived experience.  Due to the fact 

that one’s actions are the result of how they were raised, those actions may not be consciously 

strategized, but may be strategic in their effects regardless.  Habitus is the internalization of 

many ways of thinking about the world.  In fact, Bourdieu talks about the habitus as being a 

collection of dispositions (McKnight and Prentice, 2012:82-83).  Each disposition is produced by 

a person’s experience in a particular field.  So, there could be a disposition based on one’s family 

life, and another disposition based on experience in school.  Additionally, a person might acquire 

a disposition in their workplace.   
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Fields of Practice  

An element of habitus that is important to understand is fields of practice. For veterans, 

fields of practice can be many and often overlap with one another. Bourdieu defines fields of 

practice as space, be that the physical or metaphysical space one occupies. For instance, a field 

of practice for veterans is the military, their home, employment, and, if they are a student, the 

school. These fields overlap with one another on any given day, but they are separate from one 

another in that the same rules do not apply in all these spaces. These fields are socially 

constructed and have no clear defined walls. When veterans are in the military they often 

operated in more formal spaces. After returning home they often find themselves in more 

informal spaces, like their private homes, their jobs, and casual meeting spaces with friends and 

family.  One moves in and out of these fields at any moment. Shifting from a military field to a 

civilian field is difficult because for veterans there is no clear path. 

Tying these different fields together becomes difficult for veterans who attempt to create 

a clear path as to how they view themselves in these different cultural contexts. It is important to 

view veterans holistically rather than linearly. These theories and concepts influenced how I 

examined the data collected. 

 

Home 

Home is not only a physical structure but also an ascribed, feeling of comfort and 

steadiness. Place-making is the act of attaching meaning to a physical structure. There is space 

and space can be made into place by adding personal items. Tuan states that “a key meaning of 

place lies in the expressions that people use when they want to give it a sense of carrying greater 

emotional charge than location or functional mode. People talk of the “spirit” the “personality” 
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and the “sense of place” (Tuan 1977, 409).  He argues that place is associated with security. 

People form attachments to communities, neighborhoods, and home. Most of the literature 

presented uses “home” interchangeably as both a feeling and as a physical structure. When 

authors speak of reintegrating and community challenges that veterans face, they reference to the 

feeling of home. Case studies and research use the term “homelessness” when referring to the 

physical structure rather than the feeling (Kane et al. 2013, 399-407; Slattery et al. 2013, 922-

932; Feinstein 2015, 3-22; Demers 2011, 160-179; Crocker et al. 2014, xvii; Thomas and Bowie 

2016, 313-331). Due to the interchangeability of the physical structure of a house and the 

ascribed feeling of a home, finding literature that addressed the physical structure of home for 

veterans became a challenge. My research seeks to bridge the gap by addressing home both as a 

place and a feeling. By addressing the gap, my research will add to the pre-existing research.  

As mentioned earlier, homelessness can be an issue among veterans; Slattery reports that 

31 of every 10,000 veterans are homeless. Among non-veterans that number is 21 of every 

10,000 are homeless (Slattery et al. 2013, 922-932). Of those that participated in her research, 

17% stated that they lived in unstable housing. (Slattery et al. 2013, 922-932).  Crocker et al., 

and Demers and Feinstein both address that homelessness among veterans is at a higher rate if 

veterans present mental health issues such as PTSD and TBI (Demers 2011, 160-179; Crocker et 

al. 2014, xvii; Feinstein 2015, 3-22). 

There are several federal programs that aim to respond to the growing issue of 

homelessness among veterans. Each program carries a set of requirements that veterans need to 

meet to receive assistance. Habitat for Humanity International is different from these programs 

because it is a non-profit and it does not mainly focus on veterans and housing needs. Habitat for 

Humanity International seeks to respond holistically to future homeowners housing issues by 
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providing both housing and financial counseling. Habitat for Humanity International also seeks 

to create a community that future homeowners could become a part of and give back to.  

 

The Anthropology of Veterans 

Applied anthropologists have a storied relationship with veterans. Veterans’ issues are 

broad, ranging from mental health issues to understanding how social networks affect veterans. 

This section will explore the vast research and work done by anthropologist in regards to 

veterans. Much of what will be reviewed is practical in the sense that it directly impacts the 

structure of the Veterans Health Administration (VHA). Although this section will mostly review 

medical anthropology in the VHA, the themes from above are found here. This section will 

additionally explore two new themes currently being researched by anthropologists. The themes 

are the empowerment of veterans and working with marginalized veterans.  

Empowering veterans encompasses more than mental and physical strength; it also 

focuses on the social and community support that veterans create. Currently, much of the work 

that is being done on the empowerment of veterans is focused on the social and community 

environments that can be created to help veterans. For Veterans with both physical and mental 

wounds, creating a social network impacts their feeling of empowerment. Having a good support 

group can improve the overall quality of life and facilitate their ability to overcome obstacles 

(Cotner et al. 2013, 40-56). One obstacle that veterans with physical wounds often face is a lack 

of employment opportunities. Cotner (2013) found that veterans that have spinal cord injuries 

(SCI) benefited from programs such as Individual Placement and Support models or IPS models. 

IPS models focus on helping SCI veterans create a social network support group that creates 

community, and allows them to obtain employment. Another aspect of empowerment that is 
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currently being researched is the idea of creating a secure space for veterans to interact with their 

health care providers. Secured messaging or SM is a system that is meant to help promote self-

care management between the veteran patient and health care provider. SM provides another 

layer of communication. SM is patient driven meaning that veterans are the ones in charge of 

their health. Gaining the veterans' perspective is important because this allows researchers to 

gain insight into how a community or social networks are established among veterans. (Haun et 

al. 2013, 57-74) Cotner also found that the IPS model also allowed veterans to create an 

emotional support community. By creating this extra layer of community, veterans felt that they 

were able to get outside their normal routine and increased the time they spent socially 

interacting with workplace friends who made them feel like they were a part of their civilian 

society (Cotner et al. 2013, 40-56).  

Empowering veterans that are impacted by invisible and physical wounds is important 

and is directly related to the next theme found in the anthropology of veterans. Within the VA 

(Veterans Administration) and VHA, there is an increase of help for the marginal veteran 

populations which include female veterans. These groups are classified as the female veteran 

population. Much of what is researched focuses on the stereotypical image of veterans (i.e.: 

white males with physical or invisible wounds), meaning that the needs of female veterans are 

often overlooked by organizations tasked with helping them. The reality is that within the group 

of female veterans, there is an even smaller, more marginalized group of homeless, female 

veterans. Currently, in the US, there is a decrease in homelessness amongst veterans; however, 

there is an increase in homelessness amongst of female veterans (Hamilton, Washington, and 

Zuchowski 2013, 92-107).  Hamilton (2013) focused on the multiple pathways into homelessness 

that female veterans encounter and how they are different to what male veterans encounter. 
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Being a female military member is inherently different than being a male in the military. Female 

veterans referred to sexual abuse and harassment as a pandemic in the military. Within the 

participants interviewed, Hamilton 2013 stated that there were open discussions on experiences 

of military sexual trauma or MST. The female veteran participants felt that their experience was 

inherently different than that of their male counterparts. As females, they had to contend with 

gender in the military. Their experiences with MST played a role in how they perceived 

vulnerability and their perceptions of homelessness (Hamilton, Washington, and Zuchowski 

2013, 92-107). Female veterans used different words when describing their situation than that of 

their male counterparts. This becomes important because the VA has always been inherently a 

male dominated space (Cheney et al. 2013, 149-171).  

Cheney (2013) researched the gendered differences found in how female veterans seek 

out services available at the VA.  Cheney found that female veterans described their overall 

experiences when using VA general services as “satisfactory”. However, female veterans stated 

that they were not satisfied by their experiences seeking mental health or MST related services. 

Female veterans using the VA perceived there to be an inherent bias among clinical staff. There 

was a stereotype placed on females who were seeking out mental health care and stigma 

surrounding women seeking assistance with substance abuse. Cheney (2013) cites that a form to 

combat this issue among the VA is to provide female veterans space for them to feel safe. With 

the increase of female veterans, Cheney (2013) states that there needs to be a change in the way 

that the VA interacts with female veterans. Discovering the inherent biases in the male and 

female experiences are important to uncovering the larger organizational issues the VA is 

currently facing. With the emergence of MST reports and veterans with extensive sexual trauma, 

uncovering the flaws within one group will help the larger organization. 
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There are many factors to consider when researching access to mental health treatments 

such as PTSD. Spoont et al. (2009) sought to understand how race and ethnicity affects access to 

mental health services and the perceived need for access to mental health services of those 

affected by PTSD. The study found that minorities such as African Americans were less likely to 

receive treatment in the form of medication compared to their White American counterparts. 

Spoont et al. (2009) hypothesized that economic status and cultural upbringing influence the 

perceived need for help even when suffering from PTSD. The study is limited because there is 

little or unknown data on race and ethnicity collection in the VA. (Spoont et al. 2009, 648-653)  

Finley et al. (2015) researched the utilization of evidence based psychotherapies in the 

VA for PTSD clinics. The purpose of the research was to understand the effects of prolonged 

exposure (PE) and cognitive processing therapies (CPT) have on veterans that are suffering from 

PTSD and how these treatments can be conducted in outpatient clinics. The participants of the 

study were both the employees and patients of the outpatient clinics. Normally these PTSD 

treatments are conducted at VA hospitals and require longer wait times for PTSD patients. The 

perception is that treating PTSD as an “outpatient” treatment cuts down on the wait time and 

allows veterans a greater opportunity to have one-on-one access with their mental health 

provider. What Finley et al. found is that treating PTSD in outpatient facilities does increase the 

quality of treatment, but it negatively affects the staff and resources. The staff at these outpatient 

clinics reported being under staffed or not having the proper resources to do treatments of PE and 

CPT (Finley et al. 2015, 73-82; Finley 2013, 75-91).   

Perceptions of masculinity among male combat veterans is affected by PTSD. Caddick et 

al. (2015) seeks to understand the male combat veterans narrative and how PTSD influences 

their perception of masculinity. What Caddick et al found is that the military inherently created a 
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masculine habitus. Living in these hyper masculine groups does not translate outside of the 

military. This in turn can becomes an issue if male veterans are suffering from PTSD. Caddick et 

al. (2015) presents the idea “don’t bottle it up” (109) presenting an environment in which male 

veterans are stigmatized to perform differently because they are not suppose to be masculine. 

What Caddick recommends that health workers should allow veterans to maintain their 

masculine roles while at the same time helping male veterans reconstruct these masculine roles 

in a positive way  (Caddick, Smith, and Phoenix 2015, 97-111). 

When veterans have visible and invisible wounds, the family is affected. Cozza et al. 

(2013) researched the importance of family centered care for combat injured veterans. The 

research discovered that the severity of the wound(s) impacts the parenting abilities of the 

family, which is important when considering invisibles wounds such as PTSD, MST, and TBI. 

Cozza et al. (2013) found that “Parental injury can produce impairments in parenting and family 

functioning” (Cozza, Holmes, and Van Ost , 311-21). The research found that implementing 

intervention strategies becomes important in addressing both the family issues such as parenting 

and providing hope and support to the injured veteran.   
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CHAPTER 3 

RESEARCH DESIGN, METHODS, AND SAMPLE 

Methodologies  

As an anthropologist, my goal is to approach my work in in a holistic manner. Holism 

guides the examination of my findings. To fully understand the participants, I immersed myself 

in their culture. For this analysis, I used qualitative and quantitative anthropological 

methodologies to understand the issues Dallas Habitat faces in their recruitment of “younger 

veterans.” Below is a list of ethnographic methods used and a summary of how they were 

applied to my study.  

 

Recruitment 

There were three groups that needed to be recruited, 1) Dallas Habitat employees, 2) 

current veteran clients with Dallas Habitat, and 3) younger veterans that were not affiliated with 

Dallas Habitat and were not current homeowners. My original proposal stated that recruitment 

would occur at Homebuyer Orientation meetings at Dallas Habitat and at veteran organizations 

that were affiliated with Dallas Habitat. Recruitment of group one was completed within the 

second week of data collection. Recruitment of group two took longer; this was because not 

every homebuyer orientation meeting had veterans in attendance. I attended ten Homebuyer 

Orientation meetings; these meetings occurred on the first Thursday of every month at 10:00 AM 

and 6:00 PM in English, and 12:00 pm in Spanish. On the last Saturday of every month there is 

one Orientation at 2:00 pm that is done only in English. I attended different Homebuyer 

Orientation meetings to get a random sampling of veteran clients. I would interact with 
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participants after the orientation meetings, at which time most expressed the desire to participate 

in an interview, but at a later date. This interview group was completed in December 2017.  

The last group that needed to be recruited was the non-client veteran group. This group 

proved to be the most difficult to recruit because I did not have a personal affiliation with veteran 

groups or organizations. The original plan was to attend veteran organizations that were affiliated 

with Dallas Habitat. This was unsuccessful because Dallas Habitat does not have a strong 

connection to local veteran communities, as their veteran outreach coordinator is still 

establishing her network. The next plan was to do outreach with local veteran’s groups in Dallas. 

To recruit, I would email, call, and go to these organizations where I would tell them about my 

research and procedures to gain approval for site recruitment. This proved unsuccessful because 

organizations would either never get back to me or they would shut me down immediately. After 

approximately four months of rejection, I added a memorandum to how recruitment would occur 

in my IRB, that would allow use of my networks and snowball sampling for recruitment. This 

opened my recruitment pool because I could recruit everywhere. This portion of recruitment 

began again on January 19th, 2017. I contacted the University of North Texas veteran student 

service center director, Jim Davenport, to ask permission if I could recruit at the center. He gave 

me approval and I began recruitment at the Student Veteran Association’s back to school 

luncheon. That day I recruited five veterans to interview. In February, I attended a Student 

Veteran Association meeting at the center and recruited two more participants. Two participants 

came from my social network. I contacted my friends and family to ask if they had any veteran 

friends that would be willing to speak to me. The final participant came from a spontaneous 

meeting I had with the director of the Veteran Student Service Center.  
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Interview Process 

The study required approval from the Institutional Review Board, which approved the 

use of Informed Consent forms. Each participant was required to sign a consent form before 

being interviewed. These interviews were confidential.  

This section focuses on the interview process for the study. Participants were informed 

that the interview would be audio recorded. They were given the option to do their interview 

face-to-face or over the phone. I wanted to make myself available to participants that had busy 

lives or complex school and work schedules. If the interview was scheduled to be done over the 

phone, I would email the informed consent form to the participant, and I would give them my 

number so they knew what number to expect a call from. Before the interviews began, I would 

remind participants that I would be audio recording it for rich analysis and transcription. None of 

my participants objected to having themselves being audio recorded. For in-person recordings, I 

used a voice memo application on an iPhone 6. For over the phone interviews, I used the Tape A 

Call application.  

I created semi – structured interview guides consisting of “ice breaker” questions in order 

to allow the participants to become familiar with the tone of the interview. The interview had a 

total of seven questions in which half were demographics questions about their time in the 

military and the other half were about perceptions and opinions that they have about community 

and homeownership. I used the same interview guide for each group, but each interview was 

molded to fit each participant. If I was interviewing a Dallas Habitat employee, the questions 

were asked in a different format than if I was going to interview a non-client younger veteran.   

I interviewed a total of five Dallas Habitat employees in two groups. The first group 

participants were part of the homeownership team. This group interacted directly with veteran 
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clients and applicants at each meeting. These individuals took turns leading homebuyer 

orientation meetings, inputting veteran applications, and calling veterans to let them know if 

there was information missing or if they were approved to begin the home buying process. This 

group interview lasted 60 minutes with a total of three participants total in this session. The 

second group of Dallas Habitat employees was part of the community engagement and outreach 

department. They do not deal directly with veterans or veteran groups but rather with the 

community on a larger level. They are also a part of the department that works with the program 

called “A Brush with Kindness,” which is the home restoration program at Dallas Habitat. One 

of the main reasons that these employees were interviewed was because they had just done a big 

project helping veterans restore portions of their home. This was done for Veteran’s Day Project 

2016.  

The next group of interviews consisted of four current clients of Dallas Habitat; all four 

of them were veterans. These clients were recruited at homebuyer orientation meetings and had 

applied to Dallas Habitat. In this group, I did more phone interviews than in person interviews. I 

did a total of three phone interviews. Phone interviews were scheduled to fit their convenience. 

At our scheduled time, I would call participants and start the audio recording application. These 

interviews lasted from 10 minutes to 2.5 hours. In conjunction with following the semi-

structured interview, I also asked participants to speak openly about their interaction with Dallas 

Habitat. I did this so that I could understand what veteran clients experience when they are 

classified as Habitat clients. The classification of Habitat clients is given when a participant 

applies for homeownership by Dallas Habitat. Any time before that, orientation participants are 

viewed as potential clients.  
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The final group interviewed was the non-client younger veterans group, which had a total 

of ten participants. Four of the interviews were conducted over the phone, and six were 

conducted face to face. As mentioned, this group was recruited both at the University of North 

Texas and using my social network.  

 

Participant Observation 

As anthropologists, we are taught several ethnographic methods to capture a different, 

often unmentioned, perspective of what participants do not reveal. Participant observation allows 

anthropologists to become a part of the community and develop a rich analysis of the culture 

surrounding it. This method also allowed me to learn the language of the community and be 

someone that has “bought in” and not as a “tourist.”1 2 Participant observation hours were 

conducted at homebuyer orientation meetings at Dallas Area Habitat for Humanity offices 

located in south Dallas. At Dallas Habitat, I observed Dallas Habitat employees and veteran 

clients at the Dallas Habitat headquarters in the East Hickory Conference room.  I also conducted 

participant observation at the University of North Texas- Student Veteran Services Office for the 

non-client veterans group. This was done at Back to School luncheon at the beginning of the 

spring semester, Student Veteran Association or SVA meetings, and at scheduled meetings with 

the Student Veteran Services office director. Approximately 75 hours of participant observation 

occurred at Dallas Habitat and at the Student Veteran Services office at UNT. Participant 

observation hours began July of 2016 and were completed February of 2017.  

 

                                                 
1 Kiersten Downs (Anthropologist) in discussion with the author, February 2016. 
2 Jason Lind (Anthropologist) in discussion with the author, August 2016. 
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Data Analysis 

Before beginning the data analysis process, all field notes were typed and interviews were 

transcribed with the assistance of the free transcription service OTranscribe. After every 

homeownership meeting or SVA meeting I would type out field notes in a Word document. The 

same process would occur after interviewing participants. Transcriptions were done using 0.5 

listening speed, and 30 minutes of an interview transcription would take one hour to transcribe.  

During the analysis process, the data was examined using grounded theory and opening coding. 

This was done to uncover themes and patterns shared by those interviewed. Uncovering shared 

attitudes about homeownership needs allowed me to examine the data using the lens of the 

veterans’ experience. A mixed methodological approach was used in order to arrive at a coherent 

understanding of the challenges veterans, both Habitat and non- Habitat clients, and Dallas 

Habitat are facing. I engaged both in quantitative and qualitative data analysis.  

 

Coding 

Grounded theory and open coding allowed me to find trends among the responses and 

field notes. I found 44 different codes with 10 codes that reoccurred the most. The codes that 

occurred the most were home, community, family, homeownership, independence, access to 

resources, quiet, safety, location and affordability. Figure 1 demonstrates the frequency of these 

codes among the non-client veterans, and Figure 2 demonstrates the frequency of these codes 

among the client veterans.  Figure 3 demonstrates the frequency of these codes among the Dallas 

Habitat employees. 

The figures below show that three groups interviewed each had different frequencies of 

code recurrence. For instance, among the non-client veterans the most frequent code with 60 
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recurrences was “home”, while in the veteran clients “home” appeared 16 times, and in the 

Dallas Habitat group “home” appeared 45 times. The code for home included both the physical 

space and ascribed feeling. This implies that the home was a topic that both the non-client 

veterans and Dallas Habitat employees focused on. Veterans clients placed their focus on safety, 

family, community, and independence. This is interesting because at homebuyer orientation 

meetings Dallas Habitat used the key words of “family”, “community”, and “independence” to 

market their program. This implies that Dallas Habitat is correctly using their keys words when 

marketing their product, but after orientation the focus shifts from “family”, “community”, and 

“independence” to “home”.  

 
Figure 1. Code Recurrence-Non Client Veterans (n = 10) 
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Figure 2. Code Recurrence - Veteran Clients (n = 4). 
 

 

Figure 3. Code Recurrence - Dallas Habitat Employees (n = 5)  
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Figure 4. Sex of Participants (n = 19) 
 

Figure 4 demonstrates the number of male and female total participants interviewed. I 

originally set out to have an even distribution between male and female participants.  

Figure 5 demonstrated the division between age ranges of total veterans interviewed. 

Dallas Habitat defined younger veterans to between 18 – 35 years old. I did not interview any 

veteran that was younger than 25 years old; therefore, I rearranged the chart to be between 25 – 

35+ years old. 

Figure 5. Age of Veterans Interviewed (n =14) 
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Figure 6. Veterans marital status (n = 14). 
 

Figure 7 demonstrates the branches of military interviewed. In this group, one of the 

veterans interviewed was both in the Navy and in the Army. This is for the total number of 

veterans interviewed. 

 

 

 

 

 

 

 

 

Figure 7. Branches of the Military of Veterans 
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Figure 8. Dallas Habitat Employees Daily Veteran Interaction (n = 5) 
 

Figure 8 demonstrated if Dallas Habitat employees directly interacted with their 

veteran clients daily. Interaction was noted because there is a team within the 

homeownership department that is dedicated to veterans outreach. The team tasked with 

veterans outreach interacts with veterans daily in reviewing homeownership applications, 

follow up phone calls, and counseling. The other team, A Brush with Kindness, in Dallas 

Habitat does not interact with veterans daily. A Brush with Kindness interact with 

veterans and veteran groups for special projects. I observed during orientations that if a 

veteran was present and had questions they were directed to speak to a member of the 

veterans outreach team instead of A Brush with Kindness.  
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CHAPTER 4 

RESULTS 

This section of the thesis discusses the research findings. Coding was done by hand 

where I reviewed each interview four separate times to find reoccurring words and trends. Codes 

were created for biography, demographics, community identity, time in the military, wounded 

and disability, time spent living in Texas and education. As mentioned above, there were 44 

codes total and ten were the most relevant. From an analysis of the repeating codes, three themes 

emerged that appeared to significantly influence veterans’ decisions about community choice 

and homeownership. The following themes are discussed in detail: 1) life trajectories and 

financial situation, 2) camaraderie, and 3) information seeking and mentorship. This section will 

also discuss the role of Dallas Habitat in providing services to veterans, and how they can better 

meet veterans’ needs.  

 

Life Trajectories and Financial Situation 

Each veteran participant was in a different stage of their life; this is important to 

understand because that is the reality of veterans’ experiences. When they are in the military, 

they are expected to fit a specific mold, are given a daily routine, and have limited control over 

personal time. Veterans move from their daily routine, which was determined by the military, 

and are given the ability to be independent after leaving the military and make choices based on 

what they would like to do next in their life. Some veterans choose to use their benefits, such as 

their GI Bill, to further their education. This choice places them back in a phase of being a 

student. Veteran students are in a unique position since they are classified as nontraditional 

students in the sense that they are not coming right after high school. This gap often makes them 
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older than their peers. At the same time veterans are adjusting to their new position, they often 

are adjusting to their new financial situation. Finding employment and a steady income becomes 

the highest concern among returning veterans.  The struggle to find means to support themselves 

and/or family can cause further strain on veterans. Often the skills and knowledge veterans 

gained in the military do not smoothly transition to the civilian workforce. Nine of the ten 

younger veterans interviewed considered themselves full-time students (i.e. more than five credit 

hours). When participants were asked about their future, they said that it was all dependent on 

where they would find jobs after they graduated. None expressed a desire to continue their 

education after receiving their bachelor's degree.  All participants in this group expressed the 

desire to stay in the Dallas/Fort Worth or DFW area following their graduation. Nine of the ten 

participants considered the DFW area home and wanted to stay in the area after graduation. is the 

one non-student was currently living in the San Antonio area but expressed interest in moving to 

the DFW area for work. Within the younger veteran group saw their future based on where their 

degrees would take them. Some of these veterans were married and or with children, so their 

decisions were based on meeting family needs. Two of the ten younger veterans interviewed had 

families with school-age children so their focus was on finding a community that did not disrupt 

their children’s school year. They also focused on finding communities that had excellent 

schools, family-friendly communities, and the ability to commute to and from work.  

Eight of the ten non-client veterans were currently renters, either renting a home or 

renting an apartment. The other two veterans were currently living with others, either with family 

or friends.  They did not pay rent but were contributing to the finances of the household. One 

veteran spoke of the need to “homestead.” When I asked them to elaborate on what they meant 

by that, they said “finding that place to live in and stay there forever. I am tired of moving and 
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just want to stay put.” The idea of staying in one place and finding their home was a sentiment 

that all the veterans in this group echoed.  

The Dallas Habitat client participants expressed the desire to find stability and safety in 

their new communities. Unlike the life trajectories of student participants, these participants felt 

established in the sense that this is where they knew they wanted to live the rest of their lives. Of 

the four Dallas Habitat clients interviewed, two were still working, one was retired and living off 

military benefits, and one was a disabled veteran with medical disability that does not allow them 

to work. The two that were still working were working at jobs that did not make them enough 

money to feel financially secure. They felt as if their skills were not translatable outside the 

military or their compensation was not enough to support their families.  Two of the Dallas 

Habitat clients interviewed considered their situation urgent while one participant was currently 

living in shelters.  In Case Study 1 we see the homeownership obstacles that Mr. Vanna (a 

pseudonym) and his family experienced.   

Case Study 1 
Mr. Vanna is a white male in his mid-thirties. He served in the United States 

Army for four years. After honorable discharge in 2010 he returned to the Dallas to 
rejoin his wife and family to continue their life. In 2015, he and his family fell on hard 
times; they lost their house, jobs and subsequently sent their children to live with family. 
Currently Mr. and Mrs. Vanna are living in shelters while their children live with Mr. 
Vanna’s parents in Grand Prairie, Texas.  Mr. Vanna spoke of the living conditions that 
the shelter provides, “We can’t be in shelter together, we have to be separate and we 
won’t put our kids on the street.”  He  desires to remove he and his family from this 
positon but he is finding it challenging to secure a  stable job.  

Presently Mr. Vanna is working odd jobs to make money but is seeking stable and 
permanent employment. He found it difficult to translate his military experience into the 
civilian workforce. When asked about his current job status he said “Just odd end jobs, 
anything to make money, you know.” He clearly expressed that he does not want to go to 
school he feels that his experience in the military should be enough.  

His drive to find better jobs and stable housing comes from being separated from 
his children, from his family. Mr. Vanna expressed his struggle in being separate from 
his children, “We can have them with us, but we don’t want to put them through this.” 
The desperation in Mr. Vanna’s eye was visible, and he seemed wary to speak to me 
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about his current situation. He seemed desperate to find something, a solution to help his 
family.  

Mr. Vanna spoke that the most important thing for he and his family is to have 
stability. Mr. Vanna learned about Dallas Habitat at the VA in Dallas at a U.S. 
Department of Housing and Urban Development- Veterans Affairs Supportive Housing 
(HUD-VASH) meeting. 

 
One participant from the Dallas Habitat group considered her situation urgent. She 

currently lived in a small cramped spaced with her family. Case Study 2 demonstrates the crucial 

situation the White Family (a pseudonym) is facing.   

Case Study 2 
Mrs. White is a Hispanic female in her mid- thirties. She served in the United 

States Army for 4 years with honorable discharge. Mrs. White and her family moved to 
Texas in 2013 from Richmond Virginia. They first moved to San Antonio where she 
attended school at University of Texas- San Antonio. Due the financial demands, taking 
care of her children, and maintaining her school schedule, she was unable to complete 
her education. Mrs. White and her family felt as if they needed a fresh start. She had 
family friends that lived-in Dallas. After visiting her friend, she noticed the community 
her friend has established. She and her husband began to think about the life that they 
wanted to provide their children and saw Dallas as the place. She said “moving here 
from San Antonio was just a better fit for the family. I wanted good school and I have 
good schools in the area.” 

In her mind this was perfect, so she and her family moved in to the same 
community where her friend was. She saw this as an opportunity to have a built-in 
support system. She said “you see the things is that my kids needed to, we have some 
friends here in the area and we have no relatives. And we have some friends that moved 
here and we moved here with my kids. It looks like they like the school and we found jobs 
right away. It was not a problem.” 

Mrs. White, Mr. White and their three children are currently living in a one 
bedroom apartment in south Dallas. Currently Mrs. And Mr. White are cooks at a local 
restaurant chain. Mrs. White said that it has been hard for her to translates the skills and 
experience learned and earned in the military to the civilian job market. She would like to 
return to school to further her education.  

With minimum wage pay and the increase of cost of living and rent, Mrs. White 
said that it was time to change. Mrs. White learned about Habitat for Humanity through 
her family.  Her sister is a recipient of a Habitat home in Virginia. 

 
Another veteran participant was currently in the retirement phase of her life and her goal 

was to find a community that was family friendly and had the ability to have her grandchildren 

visit. Her main concern was to find something that would be affordable and safe. Her and her 
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spouse had lived in Dallas for 20 years. She moved in and out of different apartments trying to 

find the most “affordable” place to live in south Dallas. When her spouse, who was also a 

veteran, passed away, she lost the spouses benefits and the sense of security in her neighborhood. 

Her goal with Dallas Habitat was to find stability and security again.  

The final participant from the client group of Dallas Habitat is seen in case study 3. Mr. 

Vickers (a pseudonym) considered himself to be an experienced veteran because of the veteran 

groups and organizations he was affiliated with in the DFW area.  

Case Study 3 
Mr. Vickers is a divorced black male in his mid- thirties. He served in the United 

States Airforce for 17 years and was honorably discharged. Mr. Vickers is a lifetime 
member of the Disabled American Veterans Association and is currently volunteering 
with the Military Order of the Purple Heart in his local community. As an “older” 
veteran, he feels it’s his sense of duty to help the “young guys” that are recently 
discharged. Mr. Vickers wished that he would have had the same mentorship when he 
had left the military.    

Before moving to DFW Mr. Vickers “bounced around” from state to state. He felt 
as if he did not have roots. When he moved to DFW he felt as if he had finally found a 
place to establish roots. He said “I really didn't have any roots for a little while so I was 
in involved but not on the level that I am involved in today.”11 years ago, Mr. Vickers 
moved to the DFW area for work and to be near friends. He said “I have no family here 
and I have no ties to Texas I have some friends and they have a really little 25 acre 
spread out here and they knew I was, due to health reasons I had to come to a warmer 
climate so they opened up their home to me until I can find my own place. I think I stayed 
with them a few months until I can find an apartment out here and so I came. No rhyme 
or reason.”  Currently he lives in a rented room in Sherman, Texas, but was looking to 
move closer to Dallas for the ease of access to the VA Hospital. As a disabled veteran 
that uses VA hospital services, it is important to him to be near public transportation and 
to be in a safe area.  

With the increase of cost of living and the decrease of veteran benefits, Mr. 
Vickers decided that it was time to change. He was told about Dallas Habitat by a friend 
and went to the homeownership meeting with a friend. His situation was unique to those 
of his interviewed peers in that they were classified as disabled veterans, 100% disabled. 
His service related injuries forced him to travel to and from Sherman, Texas to VA 
Hospital in Dallas. He sought to move closer to the area but knew that for his health and 
well-being, he should not be in a polluted city area and so he sought to move to a greener 
area that had public transportation options for him to travel to the hospital. 
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All veteran participants had different life plans. Each veteran had different expectations 

to where their life would be taking them. The students felt as if their life was on some sort of 

hold until graduation, while others knew that they were ready to make the change and find a 

home.  

 

Camaraderie 

The military culture allows veterans to build deep connections among veterans during 

their time serving.  The brotherhood or sisterhood established during the military runs deep 

within each of the groups and is carried on after the military. After the military, veterans are 

asked to reconnect with the life they left before service, but this is difficult. Often veterans feel 

as if they are misunderstood because they cannot find ways to connect with their friends or 

family. Recent research on post service veterans show that veterans are seeking communities that 

are near family or friends. This section will expand on the theme of camaraderie in community 

post service. 

Among the client participant group interviewed, all described that they were looking for a 

community which they could belong to. They saw as Dallas Habitat as the way to reach the goal 

of creating community because of the emphasis Dallas Habitat places on community. Two of the 

four veterans did not feel an attachment to their current community. Mr. Vanna and his family 

were currently separated and the veteran widow lost her sense of community when her husband 

died. Two of the four participants in this group had younger children and they expressed the 

desire to live in a community that had good schools. They wanted to have a good community for 

their children to grow up in. When asked what their ideal community would look like, they all 

described having a community space in which their family could gather together and meet with 
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other families. They mentioned open spaces like parks and community centers.  Mr. Vanna, from 

case study 1, mentioned having sidewalks, mailboxes and a yard would make him happiest. The 

other two participants did not have school-aged children. One of the participants is near her 

retirement age and she expressed a desire to have a community where she could feel as if she 

belonged. After her veteran spouse passed away, she felt disconnected from her community. She 

tried to find ways to feel more a part of her local community. She explicitly said that she did not 

want to live in a senior center and wanted to remain independent. She did express that she 

wanted to feel a part of the community even if she was in a retirement phase of her life. 

Mr. Vickers, from case study 3, felt as if he was already plugged into his community 

because he has affiliation with various veteran organizations. His situation was different from 

other participants. He mentioned that when he left the military he did not desire to find a veteran 

community, but he felt the need to reconnect with the military/veteran community after he 

moved to the DFW area. He is originally from the Colorado Springs area and moved to DFW 11 

years ago. It was at that time when he had no family and only friends in the area that he felt the 

need to reconnect to veterans. He explicitly said that when had just left the military, he did not 

want anything to do with veterans. He was not angry with the military but upset by how the 

public perceived the veteran population. It was not until he began visiting the VA hospital in 

Dallas that he began to seek out a community of veterans. Now, a part of his mission is to help 

veterans that are were in his same position. He wants to help other veterans navigate the world of 

the post-service military. He feels as if he has a lot of insight to give and wants to offer 

mentorship opportunities to younger veterans.  

Before reviewing and discussing the results of the younger veteran group, it is important 

to note that eight of the ten veterans interviewed were recruited at a Student Veteran Association 
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meeting at UNT. One of my committee members is the director of the Student Veteran Services. 

He introduced me to the SVA leadership and in turn they allowed me to recruit at SVA meetings.  

Of the younger, non-client veteran groups interviewed, eight out of ten participants felt 

that they needed to feel comfortable within their community. These veteran participants felt that 

it was important for them to feel a part of their community. Of these eight veterans, five 

expressed the need to be close to family. Two of these participants expressed the need to be close 

to family because they had children and having family support when raising children was 

important to them and their spouse. The other three participants felt that the DFW area had most 

of their family and friend networks and therefore felt the need to stay nearby to maintain those 

connections. The veteran families said that having that support system was necessary for their 

success.  

One of the female non-client veterans interviewed expressed a deep desire to feel plugged 

into her community, she said:  

It doesn’t matter what community I am in, I need to feel plugged in. Whether it’s being 
able to go to Starbucks to meet classmates or feel plugged into the church community, it 
is important to me. I was a twin, so there has always been someone there, this is the same 
for me now that I am on my own and going to school.  
 
Another non-client veteran participant felt the same way. This veteran student said that he 

did not feel as if he was finding a sense of community because all of his classmates were 

younger and he found it hard to relate to them. This was also echoed in his cultural identity. As a 

Hispanic male, he felt that he did not fit the stereotype of what it means to be a Hispanic male 

living in Texas. He said that he often found it hard to relate to classmates and Hispanic peers. 

The only place he felt comfortable was with his family or with other veterans. He and his wife 

moved back to the DFW area after his service was done to be near family and to go to school at 
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UNT. They are currently living in a family friend’s home and were spending a lot of time with 

their family.  

Another older non-client veteran that was not a student, moved to the DFW area from 

Memphis, Tennessee because she had friends from the military in the area. When I asked if she 

had moved here because of those friendships she said, “Listen, when you have been friends for 

more than 15 years and have gone through war together, you get close. You make each other 

mad but then you make up. So, when it came time to find something new and open a new chapter 

in my life, I knew where I needed to be.” She is divorced and is currently a renter. She moved to 

Dallas specifically for the friend group she had created in the military. What is interesting to note 

is that she had stayed in contact with her military friends and so the moving to a new state did 

not phase her. She felt the need to be in a community in which she knew familiar faces. What is 

interesting is that she moved to a new state because of these connections she had made during 

the military. I had asked if it was because she knew the area or had a job and she said, “No, I 

specifically moved here to be with my friend. She is the only one that has always been there and 

I need to be around that kind of person.” Much like the first participant in this section, feeling 

plugged into a community and being near friends was important.  

The client veteran group and the non-client veteran group described community 

differently. The client veteran group focused more on the physical attributes seen in a 

community while the non-client veteran group focused on the feeling of community.  

 

Information Seeking and Mentorship 

The final theme found when doing data analysis was information seeking and 

mentorship. Mentorship often plays an important role in how veterans, specifically younger 
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veterans, seek out services available. Within the client veteran group was asked how they heard 

about Dallas Habitat’s services, they mentioned that they had either heard about it from 

family/friends or through the VA. One of the client veteran participant’s family members had 

purchased a Habitat home in a different state and this motivated them to seek out more 

information and ultimately attend a Dallas Habitat meeting about purchasing a home. They were 

not aware of the program that helped veterans, so when they had heard about it they felt as if 

they were in the “right place.”  

The other four client veteran participants had heard about Dallas Habitat services through 

the VA. The VA is a resource provided to veterans to help them gain access to organizations and 

groups that help veterans and provides medical care services. These veterans had done prior 

homework on the services Dallas Habitat offers and were impressed with the VETCORP 

program listed in the Dallas Area Habitat for Humanity website. Prior to March 2017, the Dallas 

Area Habitat for Humanity website had a tab that was labeled “veterans” and provided 

information about the VETCORP program. However, Dallas Habitat no longer offered the 

VETCORP program. Although it has been defunct for three years, the web page still promoted it. 

This is how I found out about the veteran program that Dallas Area Habitat was offering. When 

asked about why the program had stopped existing the veteran outreach coordinator explained 

that Dallas Habitat was in a transition period. Dallas Habitat provided a very brief history of the 

program stating that it had been run by a veteran. During its active time with Dallas Habitat, 

VETCORPS proved to be successful in reaching out to veterans. VETCORPS was under a 

different department but during reorganization of the programs, VETCORP was terminated and 

the veteran focus was placed on the homeownership services department.    



46 

Outside of learning how to seek information about Dallas Area Habitat for Humanity 

veterans’ services, mentorship opportunities are also important to veterans. One of the veteran 

clients offers mentorship opportunities to younger veterans. Mr. Vickers, from case study 3 feels 

that it is his duty to help recently returned veterans navigate the world of the post-service 

military. As mentioned earlier, he is currently involved in many veteran groups and 

organizations. He is a seasoned veteran who had spent more than 11 years in the military. He 

feels that his experience in the military makes him the perfect person to help other veterans. Mr. 

Vickers spends most of his time volunteering at his local Order of the Purple Heart chapter. 

Because of his interest in helping others, the local chapter often refers recently returned veterans 

to him.     

Within the younger veteran groups, they all expressed that the best way for them to gain 

access to information was through the guidance of veteran mentors from their school. When in 

service, veterans learn strict hierarchal ways of gaining access to information. Post service this 

can be problematic, in that the same hierarchies do not exist. All ten of the younger veterans said 

that having another veteran walk through any post service process with them was helpful. One 

said, “There is too much information. When it came to getting student funding in, I didn’t know 

what I was doing. I went from being part time and now to full time. What we did is that we met 

in the student veteran offices and he helped me out.” They were referring to a friend that helped 

them fill out school forms. 

One of the questions in the interview guide specifically asked veterans about access to 

resources available. 

1)    Do you know of any resources available to you/ how have you gotten access to the 

resources when looking for a home? 
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The response by the younger veteran participants was that although they knew about 

resources available, it was difficult for them to navigate all the information. There are many 

groups and organizations that focus on helping veterans. These organizations market themselves 

to be the resource for veterans but the reality is, with multiple organizations on the internet and 

with the changing administration at the VA and VHA, there are too many interpretations of the 

resources available because some are outdated, do not assist non-combat veterans, or are for a 

specific branch of military only.  

For the veteran that moved from Memphis to DFW, she had friends who aided her in 

navigating the veteran services in the DFW area. She said that when she moved to the area her 

friends let her stay with them and then on the weekends they would go and find a place for her to 

live. She said that she would not have been able to successfully move from one place to another 

without the help of her friends. Through the mentorship of her friends she could “find her 

footing” in her new city. Before she moved to the area her friends would tell her about what she 

needed to do to have a successful move. Their mentorship played a vital role in how secure and 

stable she now feels in “her city.” 

In my interview with Dallas Area Habitat for Humanity employees, I asked staff about 

their perceptions about access to the services they provide. Within the groups that directly 

interact with veterans, they felt that they provided good quality access to information because 

they felt that if veterans had any questions they could answer their questions. This was refuted by 

one of the client veterans. The Mr. Vickers felt as if Dallas Habitat was not giving them enough 

information about the services Dallas Habitat provides for veterans. He explains his “red flags” 

in the following quote: 

When I went on to the veterans corps website there was no links to it yet you have all 
these veterans up here and that pissed me (off) and I was like there is something wrong 
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and I have unlimited internet service I have everything you know so I called there and I 
spoke to a person help me out here, I went on the Vetcorps and there is nothing there and 
he was like well go to homeowners (orientation) I'm a veteran you know I made sure I let 
him know my designation that I wasn't a civilian that I was a veteran so me and a buddy 
signed up for an orientation. So the orientation that we signed up for was an open 
orientation and not a veteran orientation so we get there we drove 70 miles from Sherman 
to Dallas and we get down there and we sit in here with all these civilians and I don't have 
problems with these civilians.  

 
Dallas Habitat does offer a Frequently Asked Questions sheet or an F.A.Q. sheet 

at all Orientation meetings. The F.A.Q. sheet is in English and in Spanish and is not 

veteran specific.  
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CHAPTER 5 

CONCLUSION 

Recommendations to Dallas Area Habitat for Humanity 

My research aimed to understand why there is a difficulty in recruiting veterans into 

Dallas Habitat homes. The results uncovered that there is a gap of knowledge between Dallas 

Habitat and veterans. For non–Habitat clients, they were unaware of a veteran’s program at 

Dallas Habitat. This was echoed by the client group. Dallas Habitat recognizes that they are in 

the middle of a rebranding and hope that they can use social media to relaunch their veteran 

program. One employee stated, “right now we are trying to revamp our social media presence we 

have a now a social media team that didn’t exist that has been about two months old having that 

because the organization has accepted the reality that social media and digital promotion is the 

wave of the future it is.” Another echoed that statement saying “Yeah it’s a requirement, that 

maybe an avenue for us to be able to recruit more veterans.” In conjunction with better social 

strategies with Dallas Habitat, my recommendations are an extension from the three themes 

above.  

1.)  I recommend that Dallas Habitat consider creating a short-term housing model such 

as townhomes, condos, or apartment living that allows pets. Many the veterans in the non-client 

group were currently students, and the idea of settling into a home while they are still pursuing 

their academic career is their main priority. As students, they do not mind renting, if prices are 

affordable. One non-client veteran said that he and his wife are currently living in Denton and 

would prefer to live in Dallas for her work but could not find affordable housing in the area. He 

said: 

I am renting right now. I have a dog and I'm married, I have a wife and I really needed 
somewhere for all my furniture. I really need a good living area. And a lot of the 
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apartments were kind of expensive even for like, for a simple two-bedroom apartment. It 
was about $1600 - $1500. And that is about the median range and I was trying to look for 
cheaper stuff at like one bedroom apartment and it was still ranging to about $1200. And 
that is around the Dallas area. And the reason I was looking in those areas is because it 
would be an ideal location for my wife and me because she's working for the government 
and there isn't really nothing else government wise southwest or east of Dallas. 
 
Both non-client and client veterans spoke about living in a “nice” area and not the 

“projects.” Currently Dallas Habitat is building in the south Dallas area; this is important to note 

because south Dallas is considered as the “ghetto” or the “projects” by two of the Dallas Habitat 

client veterans and one of the non-client veteran. On the other hand, Dallas Habitat prides 

themselves in the lots, the residential companies that they acquire, and the neighborhoods they 

build in. At orientation meetings, there would be three slides dedicated to where they are 

building and the quality of their houses. The “oohs” and “ahs” would echo throughout the 

orientation conference room. There is a discrepancy in perception in types of homes and 

neighborhoods Dallas Habitat builds in and what client and non-client veterans are aware of 

about Dallas Habitat.   

2.) I recommend that Dallas Habitat create a social network page or community group 

that is veteran specific in order to continue the sense of camaraderie they felt while serving. One 

phrase that I heard at homebuyer orientation meetings was “Look to the person on your left, look 

to the right, this person can potentially be your neighbor. Introduce yourself.” Dallas Habitat 

already fosters a sense of community at orientation meetings within the civilian orientation 

participants. This does not translate to the veteran participants because if they are veterans, that 

designation makes them different than their civilian peers. Creating a network that connects 

veteran clients to one another can foster a community among them. This helps in creating both 

social capital and providing mentorship. 
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3.) I recommend Dallas Habitat hire a veteran mentorship facilitator and reorganize 

orientation meetings for veterans to be veteran specific. Dallas Habitat client veterans felt that 

the information given in the orientation was not adequate and this delayed their decision-making 

in partnering with Dallas Habitat. This made clients skeptical of the interest of the organization 

in helping veterans. Mrs. White from case study 2 when referring to orientation said  

I like it, the only thing is that they sent you a lot of information but they say, I think the 
guy said right now the guy said that they have a month or 2 months already booked to 
help you with your credit. And that is why I did not rush it because I am too busy. But we 
need a little more, but maybe because everyone is scared of the credit that we are stuck 
that first we cannot go to the second step we are stuck. I liked the orientation, I want to 
go I want to do it but its a lot of information. 
 
Mrs. White felt that on the internet there was an overwhelming amount of information 

about resources available to veterans. She would prefer having a sit-down consultation with a 

veteran specialist about resources that best fit her situation. She felt this even at the orientation, 

in which she used the word “information dump” to express how much it was in a 45-minute 

orientation. Yet, in this orientation only three minutes were allocated to discussing veteran 

resources.    

A second veteran stated that his skepticism comes from the lack of sincerity he feels 

when interacting with organizations that offer services to veterans. However, he is happy to be a 

part of these organizations if he feels they are sincere about their passion to help veterans. He 

said: 

We need someone like you on our organization", so I was like okay and then he was like 
"I would like to invite you to become a part of this organization, that organization and 
that organization and the rest is history so since then that has been my goal to help 
veterans and to give back what was so freely given to me, however I don't like if you’re 
not sincere. 

 
Another veteran client said: 

 
Yeah what I was saying that maybe this can help you maybe the VA hospital can help 
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you a lot. You just have to look for the information, a lot of times you are not computer 
literate and you cannot get all the information you like on paper, because we are old 
fashioned, we need paper to keep reading and go back to refer to the information they 
gave you because it was a lot of information and we should have more paper. It was like 
everything.” Felt overwhelmed by all the information available.   
 
When asked, what Dallas Habitat could do better, all echoed a separate orientation just 

for veterans. This would allow them to ask all the questions that they have, build a stronger 

rapport with Dallas Habitat, and show veterans that Dallas Habitat is “buying in” to helping the 

veteran population. 

For veterans, their knowledge and access to resources are dependent on 1) branch of 

military 2) the number of years of being discharged, and 3) location. Veterans mentioned that 

most, if not all, of the information they receive after being discharged is through word of mouth. 

The veterans I interviewed are interested in attending an educational workshop on benefits or 

resources available. Dallas Habitat would benefit from creating this workshop. It would allow 

veterans to gain knowledge of what is available to them while building a rapport with Dallas 

Habitat. Dallas Habitat could recruit for these workshops by 1) using social media to market their 

events, 2) developing relationships with other organizations that help veterans, and 3) attending 

veteran centric events. I found insiders who “legitimized” or “validated” me as an advocate for 

veterans. Dallas Habitat needs to become that “insider” by showing the local veteran population 

they care by first, providing a unique service that is not currently offered by the VA and then by 

doing it better than the VA. There needs to be a transparency between veterans and organizations 

that seek to help them.   

 

Personal Reflection 

At the beginning of my research, I wanted to help my client, Dallas Area Habitat for 
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Humanity, better understand the veteran population in their service area. What I found is that I 

was not only helping Dallas Habitat uncover why their model was not working, but also how I 

could help advocate on behalf of my veteran participants. During this process, I learned how 

important it is to collaborate with interdisciplinary teams, be open to new ideas, and think 

outside the box. When I first began data collection and was having issue interacting and 

recruiting participants, the Dallas Habitat team was there to offer ideas and collaborate.  Dallas 

Habitat staff was always available to talk and discuss any issues I was having with the research. 

The team taught me that it is important to have open lines of communication with all team 

members and that when one person on the team succeeds, the whole team succeeds. I have not 

interacted with a more respectful and family oriented team. Often anthropologists are depicted to 

be lone wolves in the field, but the reality is I was never alone because of the team at Dallas 

Habitat. 

As a non-veteran, I found it difficult to find my way into the community of practice of 

veterans. Often I felt discouraged but I soon learned to align myself with members of the 

community that were respected. What I learned is that once I was respected by the leader of a 

group, everyone else accepted me as a part of the community and the doors opened to 

participants. It took 9 months for me to get into the community of practice. This length of time 

was necessary because as anthropologists we are taught that we must become participant 

observers of these communities, and must become part of the community in order to gain 

acceptance. With the help of my committee member, I was able to gain that the legitimacy that 

was required by my veteran participants. I knew that veterans were naturally a more 

apprehensive and reserved group due to the nature of the military, but gaining acceptance by a 

respected member of their community allowed me to get the same access to them. 
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No one story was the same. All 15 participants had different stories as to why they joined 

the military and they all had different expectations of what they wanted from their life. As a 

cultural anthropologist, I learned that even though we are all different, our expectations and 

definitions of home are often the same. My veteran participants, young old and in between, all 

wanted a place they could call “home.” “Home” was defined to them as a place they could feel 

like themselves, feel a sense of belonging and ownership. In this political climate and with our 

differences intensified, I found it warming to know that at the end of the day, our human 

condition is to find that one place we feel ourselves in. That to me is what “home” means: the 

community you feel connected to and the place that makes you feel secure.  

My thesis journey reminded me of many things; 1) humans are resilient in the face of 

adversity and obstacle, 2) challenges may arise but you keep moving forward, 3) communication 

is key, and lastly, 4) most people inherently want to help others achieve their goals. Many times, 

I felt that I was not interviewing strangers but instead catching up with old friends and letting 

them tell me about their issues and challenges. I am indebted to my participants, they allowed me 

to enter their lives and understand their perspective. 
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APPENDIX A 

INTERVIEW GUIDE
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Semi- Structured Interview Guide 

Major research questions: 

1) How are younger veterans unique in their knowledge of their ability to engage to 

different services provided by Dallas Habitat? What are they looking for in communities to live 

in? 

2) How can Dallas Habitat for Humanity get younger veterans to engage with their home 

ownership services? 

 

Ice breaker questions: 

Tell me a little about yourself 

What branch of military did you serve in?  

How many deployments 

How long did they serve( how many deployments did they serve) 

What deployments 

How long have you lived in the area?  

 

1) What is your zip code? 

2) Tell me about your current home/living situation? 

3) Why do you choose to live here? I.e. convenience, near family, price? 

a. Is there is specific needs that living there meets? 

4) What is a necessary feature you need in a home?  

5) When looking for a community to live in, what are you looking for? 
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Probe: Are they certain areas you want to live in, certain things the community needs 

(playgrounds, walking trails, close distance to schools, shopping centers, water, public 

transportation.  

6) How far into the future did/do you plan for homeownership? 

7) How did you hear of Dallas Habitat? 

8) Tell me about your experience with Dallas Habitat? 

a. What could have made your experience better? 

9) What is your impression? 

10) Are you familiar with the services Dallas Habitat offers? 

a. What services would you use? 

 

Questions for Dallas Area Habitat for Humanity Employees/volunteers 

1) Tell me about your interactions with Dallas Habitat veterans? 

2) What do you find is the biggest issue is with veterans and Dallas Habitat? 

3) What is the ultimate goal for the veterans outreach program? 

4) In your opinion, what can Dallas Habitat do to better interact with younger veterans? 

5) How does Dallas Habitat choose the communities to build in? 

a. Is there something specific you are looking for? 
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APPENDIX B 

DALLAS HABITAT FOR HUMANITY HANDOUTS



59 

 



60 

  



61 

 

 



62 

 



63 

 



64 

BIBLIOGRAPHY 

Bourdieu, Pierre. 1990a. Structures, habitus, practices. In The logic of practice. Trans. Richard 
Nice. Stanford: Stanford University Press, 52-65 

Bourdieu, Pierre and Loïc J. D. Wacquant. 1992. An Invitation to Reflexive Sociology. Chicago: 
University of Chicago Press. 

Castro, Carl A, Sara Kintzle, and Anthony M. Hassan. 2015. "The Combat Veteran Paradox: 
Paradoxes and Dilemmas Encountered with Reintegrating Combat Veterans and the 
Agencies that Support Them." Traumatology: An International Journal 21 (4): 299-310.  

Caddick, Nick, Brett Smith, and Cassandra Phoenix. 2015. "Male Combat Veterans' Narratives 
of PTSD, Masculinity, and Health." Sociology of Health & Illness 37 (1): 97-111. 

Cheney, Ann M., Audrey Dunn, Brenda M. Booth, Libby Frith, and Geoffrey M. Curran. 2013. 
"The Intersections of Gender and Power in Women Veterans' Experiences of Substance 
use and Va Care." Annals of Anthropological Practice 37 (2): 149-171. 

Cotner, Bridget A., Jennie Keleher, Danielle R. O'Connor, John K. Trainor, and Lisa 
Ottomanelli. 2013. "The Role of Social Networks for Veterans with Spinal Cord Injury in 
Obtaining Employment." Annals of Anthropological Practice 37 (2): 40-56. 

Cozza, Stephen J., Allison K. Holmes, and Susan L. Van Ost. "Family-Centered Care for 
Military and Veteran Families Affected by Combat Injury." Clinical Child and Family 
Psychology Review 16 (3): 311-21. 

Crocker, Theresa, Gail Powell-Cope, Lisa M. Brown, and Karen Besterman-Dahan. 2014. 
"Toward a Veteran-Centric View on Community (Re)Integration." Journal of 
Rehabilitation Research & Development 51 (3): xvii. 

Demers, Anne. 2011. "When Veterans Return: The Role of Community in Reintegration." 
Journal of Loss & Trauma 16 (2): 160-179. 

Feinstein, Yuval. 2015. "The Thin Line between Crazy and Hero: Exploring the Multiple 
Statuses of US Veterans in a Work-Therapy Program." Armed Forces & Society 
(0095327X) 41 (1): 3-22.  

Finley, Erin P. 2013. "Empowering Veterans with Ptsd in the Recovery Era: Advancing 
Dialogue and Integrating Services." Annals of Anthropological Practice 37 (2): 75-91. 

Finley, Erin P., Hector A. Garcia, Norma S. Ketchum, Donald D. McGeary, Cindy A. McGeary, 
Shannon Wiltsey Stirman, and Alan L. Peterson. 2015. "Utilization of Evidence-Based 
Psychotherapies in Veterans Affairs Posttraumatic Stress Disorder Outpatient Clinics." 
Psychological Services 12 (1): 73-82. 

Geertz, Clifford. 1973. The Interpretation of Cultures;Selected Essays. New York: Basic Books. 



65 

Hamilton, Alison B., Donna L. Washington, and Jessica L. Zuchowski. 2013. "Gendered Social 
Roots of Homelessness among Women Veterans." Annals of Anthropological Practice 37 
(2): 92-107. 

Haun, Jolie N., Jason D. Lind, Stephanie L. Shimada, and Steven R. Simon. 2013. "Evaluating 
Secure Messaging from the Veteran Perspective: Informing the Adoption and Sustained 
use of a Patient-Driven Communication Platform." Annals of Anthropological Practice 
37 (2): 57-74. 

"Homeownership Center." Dallas Area Habitat for Humanity, accessed May 31, 2017, 
https://www.dallasareahabitat.org/homeownership-center/.  

Kane, Shawn F., Adam K. Saperstein, Christopher W. Bunt, and Mark B. Stephens. 2013. 
"When War Follows Combat Veterans Home." Journal of Family Practice 62 (8): 399-
407. 

McKnight, Douglas, and Prentice Chandler. 2004. "Habitus and the Practical Logic of Practice: 
An Interpretation." Sociology 38, no.: 369-387. 

McMillan, David W. and David M. Chavis. 1986. "Sense of Community: A Definition and 
Theory." Journal of Community Psychology 14 (1): 6-23. 

Pease, James L., Melodi Billera, and Georgia Gerard. 2016. "Military Culture and the Transition 
to Civilian Life: Suicide Risk and Other Considerations." Social Work 61 (1): 83-86. 

Slattery, Michelle, Mallory Tascha Dugger, Theodore A. Lamb, and Laura Williams. 2013. 
"Catch, Treat, and Release: Veteran Treatment Courts Address the Challenges of 
Returning Home." Substance use & Misuse 48 (10): 922-932. 

Spoont, Michele R., James Hodges, Maureen Murdoch, and Sean Nugent. 2009. "Race and 
Ethnicity as Factors in Mental Health Service use among Veterans with PTSD." Journal 
of Traumatic Stress 22 (6): 648-653. 

Sturtevant, Lisa, Maya Brennan, Janet Viveiros, and Ethan Handelman. 2015. “Housing and 
Services Needs of our Changing Veteran Population: Serving our Older Veterans, Female 
Veterans, and Post- 9/11 Veterans.” Center for Housing Policy. 

Thomas, Veliska J. and Stan L. Bowie. 2016. "Sense of Community: Is it a Protective Factor for 
Military Veterans?" Journal of Social Service Research 42 (3): 313-331. 

Tuan, Yi-fu. 1977. Space and Place :The Perspective of Experience. Minneapolis: University of 
Minnesota Press. 

Turner, V. (1974). Dramas, fields, and metaphors: Symbolic action in human society. Ithaca, 
NY: Cornell University Press., quoted in Demers, Anne. 2011. "When Veterans Return: 
The Role of Community in Reintegration." Journal of Loss & Trauma 16 (2): 160-179. 



66 

Turner, Victor W. 1969. The Ritual Process :Structure and Anti-Structure. New York: Aldine 
Transaction. 

van Gennep, Arnold. 1960. The Rites of Passage [Rites de passage.English]. Chicago: University 
of Chicago Press. 

van Gennep, A. (1960). The rites of passage (M. Vizedom & G. Caffee, Trans.). London: 
Routledge., quoted in Demers, Anne. 2011. "When Veterans Return: The Role of 
Community in Reintegration." Journal of Loss & Trauma 16 (2): 160-179. 

Wheeler, Holly A. 2012. "Veterans’ Transitions to Community College: A Case Study." 
Community College Journal of Research and Practice 36 (10): 775-792. 

  


	ACKNOWLEDGEMENTS
	LIST OF FIGURES
	CHAPTER 1. INTRODUCTION
	Statement Of Problem
	Client: Dallas Area Habitat for Humanity
	Issue Presented by Client
	Project Purpose
	Deliverables

	CHAPTER 2. CONTEXT OF WORK AND LITERATURE
	Veterans Reintegration Issues
	Military Culture
	Community
	Identity
	Theory of Power
	Social Capital
	Habitus
	Fields of Practice
	Home

	The Anthropology of Veterans

	CHAPTER 3. RESEARCH DESIGN, METHODS, AND SAMPLE
	Methodologies
	Recruitment
	Interview Process
	Participant Observation

	Data Analysis
	Coding


	CHAPTER 4. RESULTS
	Life Trajectories and Financial Situation
	Camaraderie
	Information Seeking and Mentorship

	CHAPTER 5. CONCLUSION
	Recommendations to Dallas Area Habitat for Humanity
	Personal Reflection

	APPENDIX A. INTERVIEW GUIDE
	APPENDIX B. DALLAS HABITAT FOR HUMANITY HANDOUTS
	BIBLIOGRAPHY

