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The synergies of numerous emerging trends are shaping creation, 
access, use, and management of digital information resources. 
Maintaining usable digital collections necessitates maintaining 
high quality metadata about those digital objects. Metadata is a 
systematic representation of an information-bearing object, and 
the creation of accurate metadata is fundamental to the 
discovery, use and reuse of digital contents.
 
The increase in the number and heterogeneity of digital resources 
has lead University of North Texas (UNT) Libraries to develop 
tools, workflows, and quality control mechanisms that allow for 
quick and effective metadata analysis and quality assurance. The 
metadata quality characteristics depend on various factors, 
including: local and collaborators’ requirements, user 
perspectives, needs, and priorities, which vary across groups of 
users. Metadata errors occur in a variety of forms, but when 
errors exist, in whatever form, omissions and ambiguities result in 
problems with recall and precision and affect interoperability. 

Maintaining high quality metadata for every 
digital object requires a framework that 
provides the appropriate context needed to 
carry out quality assurance measures. The 
UNT Libraries metadata team approaches 
metadata quality issues at various levels of 
the digital resources life cycle. The goal is to 
achieve metadata that is error free, without 
omissions, and non-ambiguous in order to 
enhance accuracy, relevance, accessibility, 
consistency, and coherence, while ensuring 
long-term preservation of digital resources. 
The team continually reviews and refines the 
metadata creation processes and makes 
them up-to-date and useful in light of current 
requirements and developments in the field.

Quality is a multidimensional 
concept and the two aspects of 
digital library data quality are the 
quality of the data in the objects 
them selves, and the quality of 
the metadata associated with the 
objects. Considering the 
complexities and multifaceted 
issues involved in determining 
the level of metadata quality 
required by all players, such a 
modular and phased approach (at 
various pre-ingest and post-
ingest stages) facilitates the 
flexibility, interoperability, and 
responsiveness required in the 
current diverse and collaborative 
environment.
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