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Organization of Power and Satisfaction in Small Group Bible Studies 

Every area of society has utilized and developed the efficacy of small group work in recent 

decades. In the business sector, interpersonal communication skills are essential in the trend 

toward work teams (Hirokawa & Keyton, 1995). Many educational programs advocate group 

work as a necessary process for internalizing information (Smagorinsky & Fly, 1993). The 

benefits of small group work in religious environments are increasingly being realized, as 

evidenced by the extensive availability of Bible studies in most mainline churches. Small groups 

formed in a religious setting, however, experience group processes differently than those formed 

in other contexts. Given the additional factors influencing power distribution for a religious small 

group, such as denominational norms and theological beliefs, member satisfaction may not be 

predicted following expectations of a business or educational environment. Variables regarding 

leadership, perceived illegitimate authority, dissent, small group format, and distracting group 

members lead to the specific question: what factors of power organization influence the 

satisfaction of members within a small group Bible study? The study also examines if there are 

any differences based on the Christian denominations. 

An extension of this issue looks at the denominational differences within religious small 

groups, and the effect identity with a specific subgroup has on satisfaction with the previous 

variables of leadership, perceived illegitimate authority, dissent, group format, and distracting 

group members. Satisfaction with variables of leadership examines the necessity of designated 

leadership, the relational ability of a leader, the biblical and denominational knowledge of a 

leader, and a leader's response to distracting group members. Satisfaction regarding perceived 

illegitimate authority in a small group Bible study is measured by the preference of a passive 

response of stopping attendance, or the preference of an active response toward changing 
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illegitimate authority. Satisfaction regarding dissent is measured by the acceptance of 

disagreement and the acceptance of arguing in a small group Bible study. Satisfaction regarding 

group format is measured according to a preference for a discussion-formatted study, a lecture-

formatted study, or a combination of discussion and lecture. Satisfaction regarding distracting 

group members is measured by a passive response to ignore the distracting member, or an active 

response by the leader to subdue the distraction. This study will examine the effect of these 

variables on satisfaction within small group Bible studies. 

Differences among denominations may be significant enough to be reflected at the small 

group level in Bible studies, and these differences could be measured in member satisfaction 

with variables of power. It is hypothesized that satisfaction regarding the organization of power 

in small group Bible studies will vary between different denominations. To examine such a 

disparity of subgroups in the Christian religion would be too broad a study, yet an analysis of the 

Baptist tradition, as a representative of mainline Evangelical Protestantism, and the Roman 

Catholic tradition would yield similar results, given the primary sectors of Christianity divide 

into Evangelical Protestant and Roman Catholic. Traditionally, the Baptist church follows a 

decentralized organization of power, where local church leadership is determined locally, and a 

regional president is elected to an advisory, rather than authoritative position. Roman 

Catholicism has a centralized organization of power, where local church leadership is determined 

by the authority of a bishop, accountable to an appointed pope who holds an authoritative 

position over the international church. The effect national power structure of a denomination has 

on the organization of power and satisfaction of members in a small group Bible study is a 

relatively unexplored area of interest in the expanding field of small group communication. 
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The increasing popularity of small groups in society is easily understood with the 

recognition of a group's ability to form synergy, which is a greater result occurring from the sum 

of ideas shared within a small group than the combination of similar ideas from disconnected 

individuals (Rothwell, 2001). Several theories propose frameworks around which small group 

communication occur, yet the validity of these theories might be challenged when a new context 

is introduced, in this case, a small group Bible study. Irving Janis' (1972,1982) theory of 

groupthink suggests similarity in thinking patterns among group members causes defective 

decision-making (Infante, Rancer, & Womack, 1997). The effect of groupthink in a religious 

small group, however, has not been conclusively evaluated to determine the extent homogeneity 

in opinions and values affects quality decision-making. 

Hirokawa & Pace's (1983) functional theory of group decision quality recommends four 

platforms that form effective groups: 1) an intense evaluative process of individual contributions, 

2) a thorough analysis of alternatives, 3) decisions based on reasonable premises, and 4) a 

leadership style encouraging constructive argumentation (Infante, Rancer, & Womack, 1997). In 

the context of a small group Bible study, the presence of these platforms might affect group 

satisfaction differently than in a work team setting. Certain norms within religious small groups, 

such as a desire for concurrence, could supersede the effectiveness of argumentation. 

Small group communication research has developed extensively, both promoting and 

responding to the phenomenon of small group orientation in society. Most small-group research 

focuses on improving the output of group interactions, such as high performance, efficient task-

completion, or quality group decisions (Brown & Miller, 2000; Gagne & Zuckerman, 1999; 

Hirokawa & Keyton, 1995; Schultz, 1982). To a great extent, research has included the effects of 

leadership on these goal-oriented studies (Cruz, Henningsen, & Smith, 1999; Richmond, 
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Wagner, & McCroskey, 1983), as well as the effects of leadership on group interactions (Barge, 

1989; Fairhurst & Chandler, 1989; Sargent & Miller, 1971; Buzzanell, Ellingson, Silvio, et al., 

1997; Smagorinsky & Fly, 1993). Prior research has paired leadership styles and small group 

reactions in an informal religious context (Coopman & Meidlinger, 2000), yet the study of 

formal small groups in a religious environment requires further exploration, specifically in the 

voluntary formation and organization of small group Bible studies. 
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Chapter 2 

LITERATURE REVIEW 

The following references relate to variables of small group communication. The literature 

covers four primary areas: improving small group performance, improving small group 

interaction, effects of leadership on performance, and effects of leadership on interaction. The 

research is then reviewed for applicability to this study on the organization of power in small 

group Bible studies. 

Improving small group performance 

Hirokawa & Keyton (1995) researched group perceptions on facilitators and inhibitors of 

effective task-completion. Perceived facilitators of task-completion included the ability to meet, 

presence of motivated members, and good leadership (Hirokawa & Keyton). Good leadership 

within a religious small group could differ from the qualities of leadership necessary in other 

contexts; accordingly, more research is necessary to further define this facilitator for the 

intentions of a small group Bible study. Hirokawa & Keyton's inhibitors of effectiveness in 

small groups indicate a need for organized leadership, since inhibitors "were more likely to 

indicate the presence of disagreements over how to proceed" than content-oriented 

disagreements (Hirokawa & Keyton, p. 441). 

Research by Gagne & Zuckerman (1999) examined how performance goals versus 

learning goals affect social loafing and social facilitation in small groups. Motivation was 

recognized as a primary factor in determining whether a member became a social loafer or a 

social facilitator. In Gagne & Zuckerman's learning goal conditions, group members were 

perceived as teammates rather than evaluators, which increased effectiveness. Since learning 
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goals are higher priorities than performance goals in small group Bible studies, the evaluator-

teammate perception of members could offer explanations of satisfaction. 

A study by Schultz (1982) researched the degree to which leaders are preferred based on 

argumentativeness. Argumentativeness was found to be a fundamental attribute in the evaluation 

of leader competency. Whether this conclusion would apply in a religious context, where 

argumentativeness could be viewed as a detriment to group cohesion, requires further research. 

Improving small group interaction 

Brown & Miller (2000) studied the effects of task complexity, time pressure, and 

interpersonal dominance on communication networks. Members of test groups recognized 

communication structure within their group, sending and receiving the most messages through 

high-dominance members. This infers that recognition of leadership within the group is based on 

dominance. Satisfaction in relation to the centralization of communication in a small group Bible 

study could be explored. 

Bowers, Pharmer, & Salas (2000) studied the effect of homogeneity and heterogeneity in 

work teams. Results showed no direct increase in productivity with homogeneous groups, except 

in low-difficulty tasks. Additionally, no particular attribute of homogeneity, such as race or 

gender, had a clear advantage in work groups. The effects of homogeneity on satisfaction within 

a Bible study, as well as the desirability of homogeneity, could be examined. A discussion-

oriented Bible study might benefit more from heterogeneity, whereas a lecture-oriented Bible 

study might prefer a homogeneous group where dissension is less likely. 

Anderson & Martin (1999) studied the differences between argumentativeness and verbal 

aggressiveness and the effects of both on cohesion, consensus, and satisfaction in small groups. 

Their research indicated an increase in worker satisfaction with the freedom to argue. Those 



Organization of Power 10 

most satisfied with group communication were high in argumentativeness, but low in verbal 

aggressiveness. In their research, argumentativeness formed positive perceptions. The authors 

recognized that argumentativeness might have negative perceptions in groups where "getting 

along and enjoying unanimity" are important (p. 27), which could apply directly to religious 

small groups. Anderson & Martin (1999) further suggest that socially prescribed conduct could 

inhibit constructive arguing. Since religious groups generally have codes of acceptable behavior, 

the benefits of argumentativeness in small group Bible studies might not be endorsed or related 

to satisfaction. 

Research by Keyton (1999) examined the influence of poor interaction patterns in 

dysfunctional teams. Results indicated a necessary change of communication if dysfunction is 

present, because once "patterns of interaction are established and maintained," they develop 

consistent ineffective interaction (p. 496). Keyton (1999) also suggested three ways that 

farragos, or illegitimate leaders in small groups, are dealt with: 1) avoidance, which reinforces 

negative interactions, 2) temporary restraint, which suspends the problem to a future encounter, 

and 3) changing the system. In small group Bible studies, the relationship of satisfaction with 

procedures used in addressing distracting members should be explored. 

Barge (1989) suggests that group interactions can be improved through a leaderless group 

discussion model. He examines leadership as a group process as well as a role within the group. 

According to Barge, the benefit of a leaderless discussion group was their abilities to consider 

group needs, as opposed to the tendency of an individual leader to act in a way "more sensitive 

to their own thoughts, goals, and plans for action than the obstacles present in the environment" 

(p. 245). The viability of leaderless groups in relation to member satisfaction for Bible studies 

should be studied. 
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Effects of leadership on performance 

Research by Richmond, Wagner, & McCroskey (1983) studied the effect perceptions of 

leadership had on organizations. The study suggests employers wanting satisfaction from 

employees need to create a perception of being employee-centered. Research linked employee 

satisfaction with turnover rates and absenteeism, which could also be applicable in small group 

Bible studies, should members discontinue involvement based on perceptions of leadership 

failing to meet their needs. Further research could examine the reaction of small group Bible 

study members to dissatisfaction with leadership. 

Cruz, Henningsen, & Smith (1999) researched the effect directive leadership styles have on 

decisions and perceptions of the leader. Results indicated directive leadership has a high impact 

on group decisions, where dominant leadership proposing a low-quality decision influenced 

highly informed groups to make low-quality decisions. This study further suggested that 

cohesiveness is not necessary for groupthink to occur, since research groups had low cohesion 

yet still participated in groupthink under the influence of a directive leader. If research by Cruz, 

Henningsen, & Smith is applicable in a religious context, implications of this research on the 

power of directive leaders are great, in that learning-oriented Bible studies could offer extensive 

decision-making capability to leadership. 

Effects of leadership on interaction 

Montgomery (1984) studied two dimensions of dysfunctional interactions in small 

groups, individual differences and relational interdependencies. This research concluded 

leadership was based on personal characteristics rather than relational characteristics, minimizing 

the degree to which leadership contributed to relational interdependency dysfunctions. Relational 
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qualities may be more important than individual qualities for leadership in religious contexts; 

satisfaction between these leadership qualities in a small group Bible study could be studied. 

Smagorinsky & Fly (1993) related teacher-style to learning comprehension in studies 

using literature analyses. This research determined that knowledge is better internalized when a 

leader acts as "more of an inquisitor than a raconteur" (p. 167). According to this study, teachers 

who encourage analytical discussion through prompts and questions, rather than a lecture format, 

improve students' comprehension of literature. Since Bible studies are a form of literature 

analysis, these results could have strong implications for small group Bible studies. Satisfaction 

based on lecture versus discussion formats, or a balance of the two, could be further researched 

for small group Bible studies. 

Barge, Downs, & Johnson (1989) determined effective leadership conversation was 

coherent, facilitating, and goal-oriented, whereas ineffective leadership was perceived as 

negatively valenced and incoherent. Furthermore, effective leadership had the ability to increase 

identification by individuals toward the organization. The importance of effective leadership is 

emphasized again by this research. For a religious small group, identity to the organization is 

important for the proliferation of the organization. 

Coopman & Meidlinger (2000) studied leadership influence on an informal Catholic 

small group. The small group was influenced by a need to balance Catholic hierarchy with an 

"ambiguity in the church concerning the role of the laity" (p. 573). The primary focus of the 

study was to examine how changes in church structure were reflected in the organizational 

communication of a parish staff. This research is particularly applicable to religious small group 

communication, because the secular-religious social tensions are examined. Coopman & 

Meidlinger concluded change was acceptable to the extent that it occurred within church 
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guidelines, yet change outside these sanctions was not accepted. This implies small group Bible 

studies will be influenced to a large extent by the highest leadership ordinances within their 

denominations. The implications of these results for a comparative study between denominations 

is promising. 

Research by Fairhurst & Chandler (1989) studied the implications that leader-member 

interactions had on social structures. Specifically, they analyzed how leaders form in-group 

relationships, middle-group relationships, and out-group relationships through communication 

styles in employer-employee interaction. Leaders in small group Bible studies would benefit 

from understanding the formation of in-group relationships, thereby increasing member 

satisfaction. 

Sargent & Miller (1971) studied differences in the communication behaviors of autocratic 

and democratic group leaders. In their study, democratic leaders encouraged more member 

participation and considered more alternatives in reaching decisions than autocratic leaders. 

Autocratic leaders controlled a majority of communication in the group and expressed desires to 

see their views represented. Sargent & Miller (1971) suggested that "concern for efficient group 

productivity" encouraged an autocratic leadership style, whereas a desire "to enhance member 

involvement" encouraged a democratic leadership style. 

Buzzanell, Ellingson, Silvio, et al. (1997) examined how leadership is organized in 

alternative organizations. These nontraditional organizations are identified by "their opposition 

to dominant ways of structuring tasks and work relationships, namely, bureaucracy and 

hierarchy" (p. 286). Religious small groups are often influenced by a hierarchical structure, yet 

this study could encourage a discussion-oriented format. Buzzanell, Ellingson, Silvio, et al. 

recorded an increase in member satisfaction from increased conflict, since members perceived 
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conflict as leading to consensus. The role of conflict in small group Bible studies is an important 

variable to understand, since many factors could influence the acceptance or rejection of 

constructive conflict. Discrepancies could arise if research based on alternative organizations 

were applied to small group Bible studies, yet traditionally, religious small groups possess 

several similar characteristics to the values Buzzanell, Ellingson, Silvio, et al. recognized in 

alternative organizations, such as building community, including others, and sharing information. 

Previous research has extensively studied the organization of power in small groups. The 

influence of leadership on group effectiveness is significant, as well as the role leadership plays 

in establishing a framework of power within a small group (Andersen & Martin, 1999; Cruz, 

Henningsen, & Smith, 1999; Montgomery, 1984; Richmond, Wagner, & McCroskey, 1983; 

Sargent & Miller, 1971; Schultz, 1982). Studies have also explored the roles and responsibilities 

members take within small groups, particularly in response to perceptions of leadership (Barge, 

1989; Bowers, Pharmer, & Salas, 2000; Brown & Miller, 2000; Gagne & Zuckerman, 1999; 

Keyton, 1999). The applicability of conclusions from previous small group research to this study 

of religious small groups will be explored. 

Therefore, the present study proposes to answer the following research questions: 

1) What variables of power organization influence the satisfaction of members within a 

small group Bible study? 

2) How do members of Baptist and Catholic Bible studies differ in satisfaction based on 

organization of power within their respective small groups, specifically relating to 

variables of leadership, perceived illegitimate authority, dissent, group format, and 

distracting group members? 
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Chapter 3 

Method 

This chapter discusses the sampling methods and sample size selected for the study. It also 

describes the construction of the data instrument, as well as the factors resulting from factor 

analysis. Statistical tests applied to the data are described including factor analysis, reliability 

using Cronbach's alpha (a), item total analysis using Pearson's phi coefficient, and independent-

samples T-tests. 

Sampling 

Multi-step sampling was necessary for this research. For first level sampling, a stratified 

method was chosen,' and from that level, a random method of sampling was used. The stratified 

random sampling method allowed equal representation of Baptist and Catholic undergraduate 

students, yet within these religious affiliations, Bible study participants were selected at random. 

This is a non-probability sampling, since the participants are not representative of the general 

population. 

Sample size 

50 undergraduate students at the University of North Texas volunteered to participate. 25 

participants were associated with the Baptist Student Ministries (BSM) and 25 were associated 

with the Catholic Campus Community (CCC) in the Fall 2003 semester. A typical respondent 

was 18-25 years of age and involved with the BSM or the CCC, at the University of North 

Texas. 

Data instrument 

A survey was created to measure satisfaction with the variables of small group power 

organization, based on factors from the literature review, including leadership, perceived 
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illegitimate authority, dissent, small group format, and distracting group members (Appendix A). 

From this, a scale was created based on the 7-point scale of the Organizational Commitment 

Questionnaire (Mowday, Porter, & Steers, 1982, p. 221). Students responded to statements based 

on the relevancy of each statement to them. 1 = Strongly disagree, 2 = Moderately disagree, 3 = 

Slightly disagree, 4 = Neither disagree nor agree, 5 = Slightly agree, 6 = Moderately agree, and 

7 = Strongly agree. This scale was effective because it standardized a spectrum of potential 

beliefs held by college students involved in a Bible study, limiting the number of responses to 

each statement to one of seven opinions. 

The survey was pre-tested for comprehension and validity, and several changes followed 

(Appendix B). A standardized scale was adapted for the entire test, where previously there had 

been an independent section measuring satisfaction (1 = Extremely satisfied, 2 = Satisfied, 

3 = Indifferent, 4 = Dissatisfied, 5 = Extremely dissatisfied). This provided for simpler scoring 

and analysis of the data. Additional nominal variables of age and involvement with a sorority or 

fraternity were added. Several statements were rephrased to improve comprehension. For 

example, An established leader is necessary in this Bible study changed to It is important for a 

Bible study to have a designated leader. The shift in wording from statements specific to the 

participant's Bible study to a statement about Bible studies in general allowed a more objective 

critique by the participants. In this way, if a statement did not apply to the Bible study in which 

he or she was presently involved, it could still be answered based on a general attitude toward the 

component in question. 

The scale items were put through factor analysis, and these are the six factors that formed: 

Importance of knowledge (scale items 4, 5, and 18), Member response to unqualified leadership 

(scale items 6 and 7), Role of a Bible study leader (scale items 1,15, and 16), Group behavior 
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(scale items 3,12, and 14), Heterogeneity among members (scale item 11), and Individual 

participation within the group (scale items 8,10, and 13). 

Statistical tools 

The first statistical test performed on the data was factor analysis using principal 

component analysis with varimax rotation, and Kaiser normalization. The scale items were 

grouped into factors based on how each variable loaded. The qualifying point was 0.4 for any 

scale item and it was included under only one factor with the highest value. 

The second statistical test used to test reliability of the scale was Cronbach's alpha (a), 

means, and standard deviations. Cronbach's alpha (a) was determined for each factor, based on 

the set of scale items loading under that factor. It tested the internal consistency of the data 

instrument by determining the relationship of each variable with the other in the factor. A strong 

relationship based on Cronbach's alpha (a) meant the data instrument was reliable. Mean 

determined the central tendency of the scale items loading under each factor, and the standard 

deviation for scale items under each factor was the measure of dispersion, or how responses 

varied. 

Item total analysis was the third statistical test run on the data, using Pearson's phi 

coefficient. This was a test between discrete variables to determine the absence or presence of a 

relationship and whether a correlation between variables was weak, moderate, or strong. This 

allowed further analysis of the correlation between the scale items. 

Independent-samples T-tests were the final statistical tool for analysis. Since the total 

respondents from each denominational subgroup was less than 30 (25 participants from BSM, 25 

participants from CCC), this was a reliable test to observe the differences between Baptist and 

Catholic respondents and the likelihood that the differences were due to sampling variability. If it 



Organization of Power 18 

could be proven that the differences were not a result of sample variability, it could be assumed 

that disparity in responses between Baptist and Catholic students were due to real statistical 

differences. Additionally, T-test results showed similarities between Baptist and Catholic 

respondents on specific scale items, and the extent to which equality of means could be assumed. 
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Chapter 4 

Findings and Results 

This chapter covers the results of statistical tests run on the data. It discusses each of the 

factors developed through factor analysis, with reliability according to Cronbach's alpha (a) 

reported for each factor. The Item total analysis results are reported with Pearson's phi 

coefficient. The T-test results comparing Baptist and Catholic responses to each statement from 

the data instrument are also reported. 

Factor analysis and Reliability 

Principal component analysis with Varimax rotation created six factors: Importance of 

knowledge, Member response to unqualified leadership, Role of a Bible study leader, Group 

behavior, Heterogeneity among members, and Individual participation within the group. (Table 

No. 1). Scale items 2,9, and 17 failed to load (qualifying point < 0.4) and were dropped. 

Reliability of each factor was then tested based on the value of Cronbach's alpha (a) to 

determine whether factors were based on true conceptual overlap or could be attributed to 

measurement error. 

The First factor, Importance of knowledge comprised of scale items 4 and 5, the 

importance of biblical and denominational knowledge, grouped with scale item 18, the decision 

to stop attending a Bible study if it did not meet the respondent's needs. Cronbach's alpha (a) for 

this factor was .6229, indicating reliability. The mean response for these scale items was 5.87, 

and the average standard deviation for these scale items was 1.2142. 

The Second factor, Member response to unqualified leadership comprised of scale items 6 

and 7, passive and active responses to unqualified leadership. Cronbach's alpha (a) for this 
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factor was .5046. The mean response for these scale items was 4.49, and the average standard 

deviation was 1.4778. 

The Third factor, Role of a Bible study leader, comprised of three scale items: scale item 1, 

the necessity of a leader in a Bible study, scale item 15, a lecture-formatted Bible study, and 

scale item 16, the leader's response to a distracting group member. Cronbach's alpha (a) for this 

factor was .4568. The mean response for these scale items was 4.7867, and the average standard 

deviation was 1.4218. 

The Fourth factor, Group behavior, comprised of three scale items: scale item 3 on the 

relational ability of a leader, scale item 12, the importance of similar opinions in a Bible study, 

and scale item 14, tlie desire for a discussion-formatted Bible study. Cronbach's alpha (a) for 

this factor was .4679. The mean response for these scale items was 5.7133, and the average 

standard deviation was 1.2252. 

The reliability of the Fifth factor, Heterogeneity among members, could not be tested 

because scale item 11, satisfaction regarding a Bible study in which all members are the same 

gender, loaded alone. 

The Sixth factor, Individual participation within the group, was comprised of scale items 8, 

10, and 13. Scale item 8 tested satisfaction based on the acceptance of disagreement, scale item 

10 tested satisfaction based on homogenous values in the group, and scale item 13 tested 

satisfaction based on a format of lecture and discussion. Cronbach's alpha (a) for this factor was 

.4543. The mean response to these scale items was 5.4333, and the average standard deviation 

was 1.3345. 
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Item total analysis 

Once reliability was determined using Cronbach's alpha (a) for each of the factors 

revealed in factor analysis, an item total analysis test was run to measure correlations between 

the different scale items (Table No.2). This statistical test used Pearson's phi coefficient to 

determine the relationship between discrete variables and whether this relationship was strong, 

moderate, or weak. Significant correlations at 99% probability (p < .01) are reported with the 

consequent strength of the relationship and direction of the correlation. Significant results at 

other probabilities are available in Table No.2. 

A Pearson's correlation coefficient was calculated for the relationship between scale 

item 5, denominational knowledge of a Bible study leader, and scale item 4, biblical knowledge 

of a Bible study leader, and a moderate positive correlation was found (r (48) = .437, p < .01). A 

moderate positive correlation was also found (r(48) = .422, p < .01) between scale item 6, a 

member's passive response to unqualified leadership, and scale item 1, the necessity of 

leadership. Between scale item 9, the acceptance of arguing in a Bible study, and scale item 8, 

the acceptance of disagreement in a Bible study, there was a moderate positive correlation (r(48) 

= .477, p < .01). The Pearson's correlation coefficient for scale item 18, stopping attendance, 

given failed expectations, and scale item 5, the denominational knowledge of a Bible study 

leader, indicated a moderate positive correlation (r (48) = .467, p < .01). Between scale item 15, 

a lecture format of a Bible study, and scale item 2, centrality of power in a Bible study, a 

moderate positive correlation was found (r (48) = .500, p < .01). 

Between scale item 11, homogenous gender in a Bible study, and scale item 9, the 

acceptance of arguing in a Bible study, a moderate negative correlation was found (r(48) = -.430, 

p < .01). A moderate negative relationship was also found between scale item 12, homogenous 
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opinions in a Bible study, and scale item 2, centrality of power in a Bible study (r (48) = -.426, p 

< .01). Between scale item 14, a discussion format of Bible study, and scale item 2, centrality of 

power in a Bible study, a moderate negative correlation was found (r(48) = -.424, p < .01). 

T-tests 

An independent-samples T-test was conducted comparing the mean scores of the Baptist 

and Catholic groups for each scale item of the survey. The two groups responded similarly for 

several scale items, yet significant differences in means are reported (Table No. 3). 

According to T-test results, there was not a significant difference between Baptist and 

Catholic responses (t(48) = -1.472, p < .05). The mean of Baptist respondents (m = 4.89, sd = 

.51) was similar to the mean of Catholic respondents (m = 5.08, sd = .41). This does not support 

the hypothesis, which predicted a significant difference would be observed between Baptist and 

Catholic respondents. There are several possible reasons a significant difference was not 

observed. The organization of power within these campus ministries could be similar enough to 

counteract denominational differences. There could be other variables, such as age, gender, or 

year in school, that influence satisfaction more than the variable of denomination. 

A significant difference was found for scale item 5, the necessity of denominational 

knowledge for a Bible study leader (t(48) = .000, p < .05). The mean of Baptist respondents 

(m = 5.00, sd = 1.58) was significantly lower than the mean of Catholic respondents (m = 6.48, 

sd = 1.08). 

A significant difference was found for scale item 9, the acceptance of arguing that 

addresses an issue during Bible study (t(48) = .014, p < .05). The mean of Baptist respondents (m 

= 4.40, sd = 1.41421) was significantly lower than the mean of Catholic respondents (m = 5.48, 

sd= 1.58430). 
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A significant difference was found for scale item 12, desire for a variety of opinions in 

Bible study (t(48) = .010, p < .05). The mean of Baptist respondents (m = 4.80, sd = 1.60728) 

was significantly lower than the mean of Catholic respondents (m = 5.84, sd = 1.06771). 

A significant difference was found for scale item 18, the decision to stop attendance if a 

Bible study does not meet the respondent's needs (t(48) = .002, p < .05). The mean of Baptist 

respondents (m = 4.8, sd = 1.63299) was significantly lower than the mean of Catholic 

respondents (m = 6.0, sd = .76376). 
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Chapter 5 

Findings and Discussion 

The data collected from this study provided many insights to respond to the original 

research questions: 

1) What variables of power organization influence the satisfaction of members within a 

small group Bible study? 

2) How do members of Baptist and Catholic Bible studies differ in satisfaction based on 

organization of power within their respective small groups, specifically relating to 

variables of leadership, perceived illegitimate authority, dissent, group format, and 

distracting group members? 

Factor analysis created six factors within which respondents categorized scale items 

(Importance of knowledge, Member response to unqualified leadership, Role of a Bible study 

leader, Group behavior, Heterogeneity among members, and Individual participation within the 

group). The strength of relationships between scale items within these factors was determined 

using Pearson's phi coefficient in item total analysis. The effect of denomination on preferences 

for power organization and significant differences between Baptist and Catholic responses within 

these factors was clarified by using independent-samples T-tests. 

Importance of knowledge 

The First factor, scale items 4,5, and 18, was created according to the importance of 

knowledge to respondents. Respondents grouped biblical knowledge and denominational 

knowledge with stopping attendance if their needs were not met at the Bible study. Cronbach's 

alpha (alpha = .6229) indicated reliability. 
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Pearson's phi coefficient confirmed that a moderate positive correlation existed between 

denominational knowledge and biblical knowledge for a Bible study leader (r(48) = .437, 

p < .01). Respondents who felt biblical knowledge was important for a Bible study leader were 

also likely to think denominational knowledge was important for a Bible study leader. 

Additionally, Pearson's phi coefficient confirmed a positive relationship between denominational 

knowledge and a respondent stopping attendance due to failed expectations (r(48) = .467, p < 

.01). Results infer Bible study participants find more satisfaction with a study directed toward 

their religious affiliation than one without denominational perspective incorporated. 

T-test results were inconsistent for scale items within the First factor. Mean responses for 

Baptist and Catholic students were nearly equal for the necessity of a Bible study leader to have 

biblical knowledge (Baptist m = 6.40, sd = .82) (Catholic m = 6.56, sd = .58), yet T-test results 

showed significant differences in means between Baptist and Catholic responses for the necessity 

of a Bible study leader to have denominational knowledge (scale item 5) and stopping 

attendance, given failed expectations (scale item 18). Catholic respondents felt denominational 

knowledge was more important for a Bible study leader than Baptist respondents, although both 

groups agreed it was important. Baptist respondents could have ranked denominational 

knowledge for a Bible study leader as less important, since one of their principal beliefs is that 

the Bible is the sole authority in the church, whereas the Catholic denomination teaches authority 

in Sacred Tradition as well, which would probably be expressed in denominational knowledge. 

T-test results also concluded Catholic respondents were more likely to stop attending a 

Bible study if it did not meet their needs. Both Baptist and Catholic respondents agreed they 

were likely to stop attending a Bible study if it did not meet their needs, yet Catholic respondents 

agreed more strongly, with less deviance from the average response. This could be due to the 
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emphasis placed on attending the community service of Mass within the Catholic denomination, 

where Bible study could be seen as extracurricular to Catholic respondents. Or there could be 

different interpretations of Bible studies that "did not meet their needs" between Baptist and 

Catholic respondents. The needs a Bible study should address are not specified. Pearson's phi 

coefficient revealed a correlation between scale item 18 (stopping attendance if needs are not 

met) and scale items 5 and 6. Scale item 5 addressed the denominational knowledge of a leader, 

so perhaps this was considered an important need within the Bible study. Scale item 6 addressed 

stopping attendance if a Bible study leader were unqualified. Since stopping attendance is a 

passive response to dissatisfaction, as opposed to actively changing the situation, the decision to 

stop attending a Bible study due to perceived unqualified leadership makes sense in its 

correlation with the decision to stop attending a Bible study if it is not meeting a participant's 

needs. 

Response to unqualified leadership 

The Second factor created by factor analysis included scale items 6 and 7, and it was based 

on member response to unqualified leadership. Scale item 6 advocated a passive response to 

unqualified leadership by stopping attendance, and scale item 7 advocated an active response to 

unqualified leadership by doing something to change the situation. A passive response to 

unqualified leadership averaged a low 4 on the response scale, which is Neither disagree nor 

agree, and an active response to unqualified leadership averaged a high 4 on the-same scale. This 

could be because respondents had not experienced what they perceived as unqualified leadership. 

Additionally, the campus ministries may be organized in such a way that unqualified leadership 

is addressed by a higher authority within each ministry; this would remove the responsibility of 
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dealing with unqualified leadership from students, which would explain their indifferent 

responses. 

Pearson's phi coefficient suggested a moderate positive correlation between a passive 

response to unqualified leadership and scale item 1, the necessity of leadership. This could infer 

the hopeless position of believing leadership is necessary for a small group Bible study, yet if 

leadership is unqualified, the best option is to stop attendance to the small group. Since responses 

averaged within the indecisive range of responses, many respondents could allay a definitive 

stance on unqualified leadership and base a decision on individual situations. 

T-test results indicated the same noncommittal stance of both Baptist and Catholic 

respondents in response to unqualified leadership. Both scored marginally higher on an active 

response as opposed to a passive response, yet both responded in the Neither disagree nor agree 

range of the scale for both responses to unqualified leadership. This infers response to 

unqualified leadership is not a large difference in small group communication between Baptist 

and Catholic denominations. Perhaps on the national level, power infrastructure of the individual 

denominations could be more influential on Baptist and Catholic responses to perceived 

unqualified authority. Traditionally, Baptist pastoral leadership is dependent on the satisfaction 

of those within the individual churches, whereas Catholic pastoral leadership is appointed by the 

bishop in authority over the individual churches. For this reason, it might be expected that 

Baptist respondents take a more active role in responding to unqualified leadership; however, 

results indicated this was not the case. 

Role of a Bible study leader 

The Third factor from factor analysis included scale items 1,15, and 16, and it was based 

on the role of a Bible study leader. Scale item 1 addressed the necessity of having a designated 
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leader for a small group Bible study, scale item 15 addressed satisfaction with a lecture format 

for Bible study, and scale item 16 addressed a leader's active response to a distracting group 

member. Cronbach's alpha (a) was rather low for this factor (Alpha = .4568), yet leadership 

style was a common factor in this set of scale items. 

The mean score for necessity of a designated leader was very high (m = 6.02, sd = 1.12). 

This did not infer, however, that a centralized format of Bible study increased satisfaction. The 

mean score for satisfaction with a lecture format for Bible study was low (m = 3.76, sd = 1.62), 

where most respondents disagreed with the statement in preference of a lecture format. 

Respondents were indifferent in regard to a leader's response to a distracting member; 

accordingly, most respondents neither disagreed nor agreed with a leader's active suppression of 

a distracting group member (m = 4.58, sd = 1.53). 

There was no correlation found among the scale items in the Third factor. In fact, scale 

items 15 and 16 did not correlate with any other scale items on the survey. Scale item 1, the 

necessity for a designated leader, correlated highly with scale item 3, the relational ability of a 

Bible study leader, and scale item 6, a group member's passive response to unqualified 

leadership. If a respondent felt a designated leader was necessary, most likely, he or she felt the 

relational ability of a leader was important. The positive correlation with necessity of a leader 

and a group member's passive response to unqualified leadership infers that a leader has 

significant power once in position. Although Pearson's phi coefficient was low (r(48) = .422, p < 

.01), it was significantly higher than the correlation coefficient for an active response to 

unqualified leadership (r(48) = .042, p = .772). This could mean that a position of authority in a 

small group Bible study contains legitimacy outside the qualifications of an individual 

designated as leader, which would explain why more participants would react passively rather 
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than actively to a leader they perceived as unqualified. It can be concluded the role of leader 

holds power regardless of the person in the position. 

There were no significant differences in Baptist and Catholic responses to scale items in 

the Third factor, Role of a Bible study leader, according to independent-samples T-test results. In 

fact, answers were very similar in this factor. Baptist respondents scored high in their support for 

a designated leader (m = 5.96, sd = .93), as did Catholic respondents (m = 6.08, sd = 1.29). Both 

denominations scored low in support of a lecture-formatted Bible study. Where both 

denominations had supported both a discussion-formatted Bible study and a lecture with 

discussion format, neither Baptist nor Catholic groups supported solely a lecture format (Baptist 

m = 3.64, sd = 1.29; Catholic m = 3.88, sd = 1.92). And while scores were slightly higher for 

both Baptist and Catholic respondents regarding a leader's active response to a distracting group 

member rather than a passive response to distracting members, both groups responded 

indifferently to both scale items, averaging Neither disagree nor agree on the scale. This could 

be due to the voluntary nature of Bible studies, where a distracting member might choose to 

remove her or himself from the group prior to extensive reaction from other members or the 

leader. A member's reasons for being a distraction, such as boredom, disagreement with the 

leader, or disagreement with the group, might be stronger reasons for discontinuing membership 

in the Bible study rather than becoming a continuous disturbance. On the other hand, 

disagreement with the leader or with other group members might not be seen as a distraction, and 

a small group Bible study could consider these valid interactions. Respondents in this survey did 

not hold strong opinions on either a passive or an active response to distracting group members. 

This indifference could be a result of the non-specific nature of the scale item. Addressing a 

distracting member could be seen as a case-by-case scenario. 
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Group behavior 

Scale items 3,12, and 14 were grouped together into the fourth concept in factor analysis, 

based on group behavior. Scale item 3 addressed the relational ability of a leader, scale item 12 

addressed similarity of opinions in the group, and scale item 14 addressed a discussion-formatted 

Bible study. This area of the survey dealt with the relational aspects of interaction in small group 

Bible studies. The relational ability of a Bible study leader was significantly high (m = 6.34, sd = 

.8234). Relational ability scored higher than a leader's denominational knowledge, and almost as 

high as a leader's biblical knowledge. This demonstrates the importance of a supportive social 

environment within a small group Bible study. Discussion-formatted Bible studies received a 

high score also (m = 5.48, sd = 1.40), significantly higher than lecture-formatted Bible studies 

(m = 3.76, sd = 1.62), and marginally lower than lecture and discussion style Bible studies 

(m = 5.58, sd = 1.3i). There was also support for a variety of opinions expressed in Bible studies 

(m = 5.32, sd = 1.45). This reinforced the importance of a relational dimension to participants in 

small group Bible studies. 

Correlations were not strong within the scale items of the Fourth factor; however, 

correlations with scale items outside the factor support the importance of the relational 

dimension of a small group Bible study to participants. As mentioned earlier, the importance of a 

leader's relational ability was correlated to the necessity of a designated leader in a Bible study 

(r(48) = .415, p < .01). If there was a need for a designated leader, respondents felt relational 

ability was an important aspect. Having diverse opinions within the Bible study had a negative 

moderate correlation with scale item 10, the importance of sharing similar values within the 

Bible study (r(48) = -.416, p < .01). This infers that as a respondent supports diverse opinions 

within a Bible study, he or she does not support the importance of similar values with in the 
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group. If similar values are important within a small group Bible study, however, results indicate 

diverse opinions would not be supported. 

Baptist and Catholic participants responded similarly to scale items in the Fourth factor. 

Relational ability of the leader was very similar in importance between the two groups (Baptist 

m = 6.32, sd = .80; Catholic m = 6.36, sd = .86). However, there was a significant difference 

regarding the importance of sharing diverse opinions (t(48) = -2.695, p < .01). The mean 

response of Baptist participants (m = 4.8, sd =1.61) was significantly lower than the mean 

response of Catholic participants (m = 5.84, sd = 1.07). It was not an oppositional difference, 

however. Catholic students were in support of sharing diverse opinions in a small group Bible 

study, and Baptist participants were impartial to it. Both groups responded similarly in support of 

a discussion-formatted Bible study. Baptist students supported a combination of lecture and 

discussion in Bible study more strongly, yet agreed in favor of a discussion style Bible study 

(m = 5.36, sd = 1.22). Catholic students supported a discussion-formatted Bible study more than 

either of the two options given (m = 5.60, sd = 1.58). These results indicate the importance of 

interaction among group members to both Baptist and Catholic participants in small group Bible 

studies. 

Heterogeneity among members 

The Fifth factor was based on differences among members, yet its validity could not be 

tested since only one scale item loaded in this factor. Scale item 11 tested satisfaction regarding 

Bible studies with only members of the same sex. Most respondents did not prefer a Bible study 

in which all members are the same gender (m = 3.2, sd = 1.72). 

There was a moderate negative correlation between scale item 11 and scale item 9, the 

acceptance of arguing during a Bible study (r(48) = -.416, p < .01). Results indicated if one 
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preferred a Bible study with members of the same sex, he or she was less likely to feel 

satisfaction with arguing an issue during a small group Bible study. This could represent a 

perspective where the need for argument is diminished with increased homogeneity within the 

group, which would occur from removing one gender. However, respondents were more in favor 

of arguing during Bible study than restricting the small group to only one gender. 

Both Baptist and Catholic participants responded negatively to Bible studies with members 

of only the same gender. The mean response of Baptist participants (m = 3.40, sd = 1.61) was 

only slightly higher than the mean response of Catholic participants (m = 3.04, sd = 1.84), and 

both were in disagreement with the statement I prefer a Bible study in which all members are the 

same gender. This could be due to the strong support respondents gave to the relational aspect of 

small group Bible studies. 

Individual participation 

The Sixth factor, scale items 8,10, and 13, was based on individual participation within the 

group. Scale item 8 addressed the acceptance of disagreement in a Bible study, scale item 10 

addressed the importance of sharing similar values, and scale item 13 addressed satisfaction with 

a lecture and discussion format for a Bible study. Results indicate Bible study participants 

preferred interaction among members with allowance for disagreement within the small group. 

Satisfaction with the opportunity to disagree in a small group Bible study was very important 

(m = 6.2, sd = 1.12), and sharing similar values in a Bible study was not reported as important 

(m = 4.52, sd = 1.57). Respondents preferred the opportunity to disagree, an interaction that 

would most likely be over dissimilar values, which explains the variance in scores between these 

scale items. Each of these preferences for Bible studies can be understood in the high support for 
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scale item 13, satisfaction with a lecture and discussion format for a Bible study (m = 5.58, 

sd= 1.31). 

There was a weak positive correlation between satisfaction with a lecture and discussion 

style Bible study and the importance for a leader to have biblical knowledge (r(48) = .376, p < 

.01). This infers satisfaction when a knowledgeable lecture in a Bible study is coupled with the 

freedom of discussion. There was a weak positive correlation between the importance of sharing 

similar values in a small group Bible study and the necessity of a designated leader (r(48) = .367, 

p < .01), which could be explained by the unifying nature of each of these scale items. Both a 

designated leader and sharing similar values among members of a small group Bible study would 

appeal to a respondent who wanted a homogenous group. 

T-test results showed very similar responses by both Baptist and Catholic respondents to 

scale items in the Sixth factor. The mean response of Baptist participants (m = 6.16, sd = .85) 

was within the same affirmative score as the mean response of Catholic participants (m = 6.24, 

sd = 1.36) for the acceptance of disagreement in a Bible study. The mean response of Baptist 

participants to the acceptance of arguing (m = 4.40, sd = 1.41), however, was significantly lower 

than the mean response of Catholic participants to the acceptance of arguing in a Bible study 

(m = 5.48, sd = 1.58). The difference between Baptist and Catholic respondents was not 

oppositional though; Baptist students did not agree or disagree with arguing an issue in Bible 

study, whereas on average, Catholic students accepted it. This could be due to different 

experiences with arguing within the individual Bible studies that portray arguing an issue 

differently for Baptist and Catholic students. Since Baptist students were indifferent regarding 

argument in a Bible study, it could infer inexperience with argument, where the Bible study 
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environment is not accommodating to arguing. It could also represent a perspective that 

addresses arguing on a case-by-case basis rather than adopting one stance for or against it. 

Discussion 

Irving Janis' (1972,1982) theory of groupthink, suggesting extensive similarity among 

group members causes defective decision-making, could easily be applied to religious small 

groups (Infante, Rancer, & Womack, 1997). However, this research indicates the opportunity to 

disagree is very important to small group Bible study participants of both Baptist and Catholic 

denominations. A desire for discussion in the Bible study formats reinforces this protection 

against groupthink, as well as the disagreement expressed by both groups that members of a 

Bible study should share similar values. 

Hirokawa and Pace's (1983) functional theory of group decision quality suggests 

constructive argumentation is important in forming effective groups (Infante, Rancer, & 

Womack, 1997). The acceptance of arguing in religious small groups, as revealed in this study, 

indicates hesitation in support of arguing an issue in a Bible study; although the average score for 

both Baptist and Catholic respondents was not against argument. The presence of constructive 

argumentation may be less acceptable by members of these small groups if member concord 

takes precedence over dissent (Schultz, 1982). Research by Andersen & Martin (1999) indicates 

argumentativeness increases satisfaction of group members. The present research on small group 

Bible studies, however, supports reservations by Andersen & Martin that socially prescribed 

conduct, such as religious group norms, could inhibit constructive arguing. Catholic participants 

supported arguing an issue in Bible study; however, Baptist respondents were indifferent. 

Additionally, if these Bible studies were focused on learning objectives, analyses of alternatives 

via argumentation could be considered irrelevant or having minimum impact, if any. 
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Hirokawa & Keyton (1995) indicate in their research that good leadership is an important 

facilitator of effective task-completion. The present study found good leadership in a small 

group Bible study as composite of biblical knowledge, denominational knowledge, and a strong 

relational ability with members. 

The present study found high dominance as not a necessary leadership trait, which is not 

supported by research of Brown & Miller (2000), in which they indicate that leadership within a 

group is based on high dominance. Since respondents from both Baptist and Catholic small 

groups supported decentralized formats for Bible studies, a leader would not need to be high in 

interpersonal dominance to facilitate satisfaction of group members. 

The effects of homogeneity and heterogeneity on satisfaction in small group Bible studies 

were extensive. While respondents in this study preferred heterogeneity in values and opinions 

within a Bible study, they did not support a preference for Bible studies in which all members 

were the same gender. This could be due to the importance placed on discussion by both Baptist 

and Catholic participants, in which heterogeneity would be more valued than homogeneity. This 

is significant as research by Bowers, Pharmer, & Salas (2000) also suggests that no particular 

attribute of homogeneity is advantageous in work teams. 

Results are inconclusive in regard to research by Keyton (1999) on dysfunctional 

interaction patterns and illegitimate leadership. Respondents from both Baptist and Catholic 

groups were indifferent to an active and a passive response to perceived unqualified leadership. 

The indifference to perceived qualifications of a leader may be due to it being an issue that is 

addressed by a higher level in the organization rather than at the level of participants. 

The small group Bible study research refutes the leaderless group discussion model 

advocated by Barge (1989). Respondents overwhelmingly supported a designated leader being 
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necessary for small group Bible studies. Member satisfaction seemed to be high on the presence 

of a leader (m = 5.96, sd = .93). Member satisfaction was also high on a leader's ability to 

provide for discussion and a relational environment (m = 6.32, sd = .80). 

Group members' perceptions of leadership were important to satisfaction, supporting 

earlier research by Richmond, Wagner, & McCroskey (1983). Respondents in the present study 

were more likely to respond passively if they felt a Bible study was not meeting their needs by 

stopping attendance. Richmond, Wagner, & McCroskey (1983) suggest leaders can work against 

the tendency for absenteeism by creating employee-centered perceptions. In the same way, Bible 

study leaders who focus on the expressed needs of members are more likely to ensure 

satisfaction of members and consequent attendance. 

While directive leadership was not candidly addressed in small group Bible studies, the 

positive correlation between necessity of a designated leader and the tendency for a passive 

response to unqualified leadership rather than an active response infers that a leader has 

significant power once in position (r (48) = .42, p < .05). If an unqualified leader goes 

unchallenged in a small group Bible study, as respondents indicated is likely, defective decision-

making can result, as research by Cruz, Henningsen, & Smith (1999) observed. 

This study revealed both personal and relational characteristics of a Bible study leader are 

necessary for the satisfaction of members, in that they prefer biblical knowledge and 

denominational knowledge, as well as a strong relational ability. Research by Montgomery 

(1984) suggested that relational qualities are not as important as personal qualities in a leader. 

The religious context of small group Bible studies probably influenced this difference in 

findings. 
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Respondents' preferences for the incorporation of discussion in small group Bible studies, 

as well as the dissatisfaction reported with lecture-formatted Bible studies, support research by 

Smagorinsky & Fly (1993). Smagorinsky & Fly suggested knowledge is more internalized when 

literature teachers encourage analytical discussion rather than using solely a lecture format. As 

mentioned earlier, Bible studies are a form of literature analysis, and this could explain why 

results proved consistent between these studies. This research also draws definite conclusions 

from research by Sargent & Miller (1971) on preferences between autocratic or democratic 

leadership styles. Responses from both Baptist and Catholic small groups support an autocratic 

and democratic leadership style. For example, the biblical and denominational knowledge 

expected of a Bible study leader would grant her or him certain autocratic authority; however, 

the relational aspect expected of a Bible study leader, as well as the preference expressed for 

discussion incorporated into a Bible study, would support more of a democratic style. 

Research by Coopman & Meidlinger (2000) suggests small groups are influenced to a 

large extent by the highest authority of leadership within their denomination. This study on small 

group Bible studies reinforced Coopman & Meidlinger's conclusion. Denominational knowledge 

of a small group Bible study proved nearly as important to participants as biblical knowledge. 

Additionally, a variety of opinions and values were supported within the small group Bible 

studies, yet these were limited to the final discretion of the small group leader, since he or she 

seemed to hold deference. Since Bible study members were indifferent to responses toward 

unqualified leadership, it infers unqualified leadership is addressed by a higher authority within 

the denomination, a system that would maintain a leader in accord with denominational norms 

and teachings. This affirmed conclusions by Coopman & Meidlinger that change is acceptable to 

the extent that it occurs within church guidelines. 
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Research with alternative organizations by Buzzanell, Ellingson, Silvio, et al. (1997) offers 

a new understanding of small group Bible studies in their place among alternative organizations. 

Previous research supports increased conflict within a small group increases satisfaction, which 

can be observed in the data from this study that supports the opportunity to disagree within small 

group Bible studies increases satisfaction. Additionally, the characteristic of valuing diversity of 

opinions was found to be common to both alternative organizations and small group Bible 

studies. One area of discrepancy, however, arises in satisfaction with leadership format. 

According to Buzzanell, Ellingson, Silvio, et al., alternative organizations prefer fluid, circular 

leadership. Turnover rates of leadership were not examined in small group Bible studies. The 

strong preference for a designated Bible study leader, however, indicates differing leadership 

values between small group Bible studies and alternative organizations. 
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Chapter 6 

Summary and Conclusion 

To begin exploratory research into factors of power organization affecting satisfaction in 

small group Bible studies, this study used multi-step sampling, a stratified method followed by 

random sampling, to survey 50 undergraduate students at the University of North Texas, 25 

students involved with the Baptist Student Ministries, and 25 students involved with the Catholic 

Campus Community. Based on previous research, variables for the study were determined to 

survey leadership, perceived illegitimate authority, dissent, small group format, and distracting 

group members. 

The data was run through factor analysis to measure how respondents conceptualized 

variables. Six factors were formed by which respondents categorized statements from the data 

instrument. It is within these factors that answers to the original research question are 

understood: 

1) What variables of power organization influence the satisfaction of members within a 

small group Bible study? 

2) How do members of Baptist and Catholic Bible studies differ in satisfaction based on 

organization of power within their respective small groups, specifically relating to 

variables of leadership, perceived illegitimate authority, dissent, group format, and 

distracting group members? 

Cronbach's alpha (a) was used to test reliability of each factor; following this, item total 

analysis, using Pearson's phi coefficient, was used to determine correlations and the strength of 

relationships between discrete variables. Independent-samples T-tests were used to observe the 
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differences between Baptist and Catholic respondents toward variables of power organization 

and their effect on satisfaction in small group Bible studies. 

The First factor, Importance of knowledge for Bible study leaders, indicated both biblical 

and denominational knowledge are important and are linked with meeting the needs of Bible 

study participants. The perceived needs of Bible study participants are important to understand, 

because both denominations preferred a passive response of stopping attendance rather than an 

active response of changing an unsatisfactory situation, if their needs were not met. 

The Second factor, Response to unqualified leadership, indicated an indifferent stance by 

both Baptist and Catholic students to either an active or a passive response to unqualified 

leadership. This could be because it is outside their responsibility to respond to a perceived 

unqualified leader, or responses could depend on individual scenarios. 

The Third factor, Role of a Bible study leader, specified the expectations of leadership in a 

small group Bible study for both denominations. Students highly agreed with the necessity of a 

designated leader, but not with a centralized format, such as lecture. The average response to a 

distracting group member was indifferent to both active and passive options, inferring little 

experience with distracting members or decisions made on a case-by-case basis. 

The Fourth factor, Group behavior, revealed the importance of a Bible study's relational 

aspect. Respondents from both Baptist and Catholic denominations emphasized the importance 

of the relational ability of a leader, as important as biblical or denominational knowledge. 

Additionally, the importance of a Bible study's relational aspect was indicated by the positive 

support for either a discussion-formatted Bible study or a combination of lecture and discussion 

in a Bible study. 
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The Fifth factor, Heterogeneity in Bible studies, revealed same-sex small groups were not 

preferred by either denomination. This could be due to the importance placed on the relational 

aspect of Bible studies and an interest in cross-gender interactions. 

The Sixth factor, Individual participation of respondents, indicated the opportunity to 

disagree in small group Bible studies is very important. This was reinforced by the low support 

given the importance of sharing similar values in a Bible study. Additionally, a lecture with 

discussion format for small group Bible studies received high support from both denominations, 

given the Bible study leader has strong biblical knowledge. This combines the structure of 

lecture with the freedom of discussion, which respondents seemed to support. 

Consistent differences in T-test results between the mean responses of Baptist and Catholic 

students were not large and were not oppositional. In each case of significant difference in 

means, Catholic students indicated a stronger response in favor of the statement for each 

variable, and Baptist students were less affirmative or more indifferent. This could be due to 

many variables within each of the denominations; one denomination could have younger 

students, more members of one gender, or members with less experience in Bible studies. Each 

of these variables could influence the minute differences observed in preferences of power 

organization. There was not a single question to which Baptist and Catholic students averaged 

responses in different directions; on the contrary, most responses differed within the individual 

subsets of agree or disagree. This could mean denomination is not a significant variable 

influencing satisfaction in regard to organization of power for college-aged small group Bible 

studies. 



Organization of Power 42 

Conclusion 

The results of this study are largely exploratory. This study was a broad overview of the 

organization of power in college-aged, small group Bible studies. Many questions arose from the 

original research questions, suggesting more specific study for each variable in relation to 

religious small group communication. 

Several opportunities for future study resulted from this research. A larger sample would 

obtain a purer data set, which could allow for a probabilistic application to the general 

population. This could imply a general population of college students by seeking respondents 

from more universities, or it could extend to the general population of Baptist and Catholic 

participants in Bible studies by seeking respondents in church settings. 

A method using a pre-test and a post-test could provide a more extensive evaluation for 

this data instrument's reliability and validity. A reliability test based on the correlation of 

responses between a pre-test and a post-test could determine if the low alpha values for this 

research were based on an unreliable data instrument or a data instrument measuring too many 

dimensions for an internal test of validity. 

Since responses between Baptist and Catholic students were very similar in all the 

variables of power organization in small group Bible studies, a subgroup within these 

denominations might yield more diversity. More research is possible by using Z-tests to compare 

Baptist and Catholic samples in terms of gender, age, or year in school. These dependent 

variables could provide more insight into preferences for power organization between the sexes, 

as well as the development of preferences for power organization through the college years. An 

alternative to extending research within each denomination is to limit the study to one 
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denomination. Removing the added complexity of denominational variables could provide for 

purer results in future study. 

Additional refinement could occur by studying specific variables of power organization 

within religious small groups, such as one of the factor analysis factors around which 

respondents conceptualized scale items in this study. More research into Group behavior, Role of 

a Bible study leader, and Individual participation is necessary to define these factors more 

concretely and universally. Creating a data instrument with more scale items for measuring each 

variable of power organization could provide more internal validity for examining each factor 

more intensely. 

This research could also develop by extension in studying a broader span of 

denominations. A spectrum of responses could be uncovered to determine preferences for the 

organization of power in small group Bible studies for several denominations. Further analysis 

could examine the extent to which national power structure within each denomination is 

reflected in preferences at the small group communication level. 

This study revealed opportunities for more research both intensively, through further 

analyses of communication variables, and extensively, through expanding the study to a large 

spectrum of denominations within the Christian church. It can serve, therefore, as a starting point 

for future research into small group religious communication, as well as an indication of the 

research potential in this field. 
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Appendix A 

Bible Study Survey 

1.1 attend. . University/College 

2. My Bible study is associated with. . ministry on campus. 

3.1 am a (circle one): FR SO JR SR 

4.1 am a (circle one): Female Male 

5. My age is 

6.1 am a member of a fraternity (circle one): yes no 
Name of fraternity (if applicable): 

7.1 am a member of a sorority (circle one): yes no 
Name of sorority (if applicable): 

Listed below are a series of statements that represent various aspects of a small group Bible study. Please indicate the degree of 
your agreement or disagreement with each statement by checking one of the seven alternatives for each. 
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1. It is important for a Bible study to have a designated 
leader. 

2. During discussion, it is more important that 
comments or questions be directed toward the Bible 
study leader than addressed to the group. 

3. It is important for a Bible study leader to relate well 
with members during discussion. 

4. It is important for a Bible study leader to have a 
strong knowledge of the Bible. 

5. It is important for a Bible study leader to have a 
strong knowledge on the background and beliefs of 
her or his associated denomination. 

u. If an unqualified person became a leader ii 
study, I would stop going. 
6. in a Bible 
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7. If an unqualified person became a leader in a Bible 
study, 1 would do something to change the situation. 

8. It is acceptable to disagree in a Bible study. 

9. It is acceptable to argue during a Bible study, as 
long as it addresses an issue. 

10. It is important for participants in a Bible study to 
share similar values. 

11.1 prefer a Bible study in which all members are the 
same gender. 

12. It is important for a Bible study to value a variety of 
opinions. 

13.1 prefer a Bible study that is a combination of 
lecture and discussion. 

14.1 prefer a Bible study that is 
discussion-oriented. 

15.1 prefer a Bible study that is lecture-oriented. 

16. If a participant becomes a distraction during Bible 
study, I prefer for the leader to deal with her or him 
quickly. 

17. If a participant becomes a distraction during Bible 
study, I prefer to ignore her or him. 

18. If a Bible study failed to meet the needs I expected 
it to, 1 would stop going. 
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Appendix B 

Bible Study Survey (pre-test) 

Part 1: 
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1. An established leader is necessary in this Bible 
study. 

2. It is acceptable to argue in the Bible study, as long 
as it addresses an issue. 

3. During discussion, most comments or questions go 
through the Bible study leader, as opposed to being 
addressed to the group. 

4. Everyone in this Bible study is the same gender. 

5. This Bible study is a lecture-oriented style. 

6. This Bible study is a discussion-oriented style. 

7. This Bible study is a combination of lecture and 
discussion. 

8. The leader of this Bible study relates well with 
members during discussion. 

9. The leader of this Bible study has a strong 
knowledge of the Bible. 

10. The leader of this Bible study has a strong 
knowledge on the background and beliefs of the 
associated denomination. 

11. This Bible study values a variety of opinions. 
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Part II: 
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1.1 fee! a strong identity with this Bible study. 
2. This Bible study meets the needs in my life that it 
should. 

3. This Bible study is interesting. 

4.1 enjoy coming to this Bible study. 
5. If it is possible, I will continue coming to this Bible 
study next semester. 
6.1 feel a strong commitment to all of the teachings of 
the denomination of this Bible study. 
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1. How satisfied are you overall with the Bible study? 

2. Extent to which the Bible study makes me feel a vital 
part of it. 

3. Extent to which our meetings are well organized. 

I attend. . Univ./College 

I am involved with. istry. 

I am a (circle one): FR SO JR SR 

I am a (circle one): Female Male 


